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Unicommerce and Swiggy Networks Integrate to
Enable Seamless B2B Order Processing for
Brands

New Delhi, 24" June 2026:

Unicommerce, one of India’s leading Al-powered e-commerce enablement platforms, has
partnered with Swiggy Networks Limited (“Swiggy Networks”), a subsidiary of Swiggy, to
simplify the processing of B2B orders for brands that are part of Swiggy Networks ecosystem.

The integration enables brands to manage and fulfil bulk orders to Swiggy Networks’ warehouses
through Unicommerce’s centralised dashboard. The plug-and-play setup reduces manual effort
by bringing purchase order hygiene checks and verification, warehouse processing, shipping,
tracking, and labels into one place, while enabling faster restocking across multiple warehouses.
This ensures consistent product availability, making it easier for Swiggy Networks to manage its
B2B customers' demands.

Through Unicommerce, brands can seamlessly manage fulfilment across multiple sales channels,
now including bulk order processing. By streamlining order execution and replenishment, the



integration will help brands improve inventory visibility, reduce stockouts, and ensure timely
fulfilment.

Commenting on the development, Himavant Srikrishna Kurnala, Senior Vice President,
Product Management at Swiggy Instamart said, “With this integration, brands using
Unicommerce can now manage orders and inventory of Swiggy Networks and Swiggy Networks’
clients in one place.”

Kapil Makhija, MD & CEO of Unicommerce said, “As commerce networks become more
interconnected, integrations such as these help create a unified operating layer for brands,
enabling them to manage fulfiment seamlessly across B2B channels and partners. At
Unicommerce, we remain focused on building technology that simplifies operations and helps
businesses adapt to evolving demand patterns.”

About Unicommerce

Unicommerce is an Al-first e-commerce enablement SaaS platform that helps brands,
marketplaces, and logistics providers manage end-to-end e-commerce operations. Its full-stack
suite spans pre- and post-purchase workflows through platforms such as Convertway (customer
engagement and marketing automation), Uniware (order and inventory management), and
Shipway (logistics automation).

Continuing to strengthen a core, intelligence-led infrastructure layer, Unicommerce enables
brands to sell more, fulfil better, and operate with greater efficiency. With ~350 integrations across
marketplaces, logistics, and ERP systems, Unicommerce enables seamless operations and
compliance. The company serves 8,000+ clients across India, Southeast Asia, and the Middle
East, including leading brands across sectors. Incorporated in 2012, Unicommerce is ISO 27001
and ISO 27701 certified and listed on NSE and BSE.
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