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HCLTech named a Customers’ Choice in 2026 Gartner® Peer Insights™ Voice of the
Customer for Outsourced Digital Workplace Services

NEW YORK and NOIDA, India, July 20, 2026 — HCLlTech, a leading global technology
company, announced that it has been recognized as a Customers’ Choice in the 2026
Gartner Peer Insights™ Voice of the Customer report for Outsourced Digital Workplace
Services. This is the third consecutive year that HCLTech has received this recognition for
Outsourced Digital Workplace Services.

HCLTech received a 97% willingness-to-recommend score, based on 42 verified customer
reviews as of February 28, 2026. Customers rated HCLTech strongly across critical
engagement stages, with Service Capabilities (41 reviews), Sales Experience (32 reviews) and
Execution Experience (41 reviews) each receiving a score of 4.8 out of 5, while Transition
Experience (39 reviews) was rated at 4.7 out of 5.

"We value the trust our clients place in us and remain committed to delivering resilient,
experience-led digital workplace services. As enterprises embrace an Al-first future, we are
committed to building secure and intelligent digital foundations for the autonomous era
that deliver seamless experiences and elevate business outcomes” said Jagadeshwar Gattu,
President, Digital Foundation Services, HCLTech.

HCLTech was also recognized as a Leader in the 2025 Gartner® Magic Quadrant™ for
Outsourced Digital Workplace Services, marking its fifth consecutive time as a Leader since
2022.

Gartner, MAGIC QUADRANT and Peer Insights™ are trademarks of Gartner, Inc. and/or its
affiliates. All rights reserved. Gartner Peer Insights content consists of the opinions of
individual end users based on their own experiences, and should not be construed as
statements of fact, nor do they represent the views of Gartner or its affiliates. Gartner does
not endorse any vendor, product or service depicted in this content nor makes any
warranties, expressed or implied, with respect to this content, about its accuracy or
completeness, including any warranties of merchantability or fitness for a particular
purpose.

Gartner, Magic Quadrant for Outsourced Digital Workplace
Services, Karl Rosander, Katja Ruud, et al.,, 10 November 2025

Gartner, Voice of the Customer for Outsourced Digital Workplace Services, Peer
Community Contributor, 24 April 2026



https://www.hcltech.com/
https://www.gartner.com/analyst/b9c800be79a0
https://www.gartner.com/analyst/b9ca08b573
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About HCLTech

HCLTech is a global technology company, home to more than 223,000 people across 60
countries, delivering industry-leading capabilities centered around Al, digital, engineering,
cloud and software, powered by a broad portfolio of technology services and products. We
work with clients across all major verticals, providing industry solutions for Financial
Services, Manufacturing, Life Sciences and Healthcare, Technology & Services,
Semiconductor, Telecom and Media, Retail and CPG, Mobility and Public Services.
Consolidated revenues as of 12 months ending lune 2026 totaled $14.8 billion. To learn how
we can supercharge progress for you, visit hcltech.com.

For further details, please contact:

Meredith Bucaro, Americas - meredith-bucaro@hcltech.com

Elka Ghudial, Europe - elka.ghudial@hcltech.com

James Galvin, APAC - james.galvin@hcltech.com

Nitin Shukla, India, Middle East & Africa- nitin-shukla@hcltech.com
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