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SOFTTECH ENGINEERS LIMITED

Launched of CivitTWIN — India's First AI-Powered Digital Approval TWIN
Developed in Collaboration with Brihanmumbai Municipal Corporation (BMC)

Dear Stakeholders,

We are pleased to inform our esteemed investors and stakeholders that SoftTech Engineers
Limited has successfully collaborated with the Brihanmumbai Municipal Corporation
(BMC) in developing and launching CivitTWIN — India's first Al-powered Digital
Approval Twin for building permits. The platform was officially launched by the Hon.
Chief Minister of Maharashtra, Shri Devendra Fadnavis ji, in the presence of the Mayor of
Mumbai, Smt. Ritu Tawade ji, and Municipal Commissioner of Mumbai Municipal
Corporation, Smt. Ashwini Bhide at the Tech Week event held in Mumbai.

About CivitTWIN

The BMC evaluates over 8,000 complex building proposals annually, covering more than
40 lakh square meters of approved built-up area. The existing approval process required
applicants to complete 450+ manual form inputs, coordinate across 25+ independent NOC
departments, and validate over 60 distinct documents — a process that was time-intensive
and prone to errors.

CivitTWIN transforms this process by providing a digital rehearsal of the entire regulatory
journey. Architects and applicants can Upload, Simulate, Find Gaps, and Rectify their
building plans in real time — before formally submitting them on AutoDCR SWC. The
platform is powered by 12 specialized Al Agents across Creation, Review, and Submission
workflows, which read and process unstructured data from documents, drawings, GIS-
based city maps, and historical data patterns.
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Key Benefits & Impact

* 70% improvement in data consistency of submissions

* 60% reduction in proposal rejections

* 24x7 Al-guided chatbot assistance for applicants

* Real-time preparedness scores to guide error-free submissions

Strategic Significance

This initiative positions Soft Tech Engineers Limited at the forefront of Al-powered GovTech
solutions in India. CivitTWIN represents a paradigm shift — moving from a model of 'finding
errors after submission' to one of 'verifying success before submission.' The Company views
this as a significant milestone in its broader vision of delivering intelligent, scalable solutions
for civic infrastructure and urban governance across India.

We will continue to keep our stakeholders informed of further developments. This
announcement is being made in the spirit of transparency and timely disclosure. For any
queries, stakeholders may reach out to our Investor Relations team.

About SoftTech Engineers Limited:
SoftTech Engineers Limited (SEL) is a technology company focused on developing digital

solutions for the Architecture, Engineering, Construction and Operations (AECO), and
infrastructure sectors. The Company provides enterprise platforms that help government
bodies and infrastructure organizations digitize planning, approvals, and project monitoring
processes. Its key products, including CivitPLAN & CivitPERMIT (AutoDCR®), CivitINFRA
(PWIMS) and CivitBUILD (Opticon) enable building plan approvals, urban governance, and
infrastructure project management, supporting greater efficiency, transparency, and real-time
oversight in public infrastructure and urban development.

For Further Information, please contact: investors@softtechglobal.com;

www.softtechglobal.com

< 5 SoftTech Engineers Limited

CMMi/3, 1SO 9001: 2015

e n CIN: L30107PN1996PLCO16718

Regiétered Office: SoftTech Towers, 1 Baner Rd, Opp. Royal Enfield Showroom, Baner, Pune, Maharashtra 411045
R, +912067183711 g enquiries@softtechglobal.com #&F www.softtechglobal.com



mailto:investors@softtechglobal.com
http://www.softtechglobal.com/

		2026-06-01T17:25:05+0530
	AADISHRI ANIKET APTE




