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Pine Labs extends five-year technology partnership with Woolworths Group 

 

 
Singapore, September 29, 2026 – Pine Labs, a global payments technology company, today announced 
the extension of its technology partnership with Woolworths Group, extending its role in powering their 
gift card ecosystem through enhanced platform capabilities, deeper API integrations, and support for new 
digital stored-value experiences. 
 
Through its Qwikcilver subsidiary, Pine Labs powers the technology platform supporting Woolworths' gift 
card programs. The partnership will build on this foundation, with a focus on strengthening platform 
capabilities, enabling deeper technology integration, and supporting the evolution of gift card experiences 
across physical and digital channels.  
 
Building a flexible technology layer for the gifting economy 
 
Pine Labs’ Qwikcilver platform supports the lifecycle of gift cards products, including issuance, processing, 
transaction management, and omnichannel program capabilities. 
 
Its API-led and modular architecture is designed to help Woolworths integrate gift card capabilities with 
their wider commerce ecosystems and progressively add new use cases by leveraging the existing 
technology infrastructure. 
 
“The most valuable technology partnerships are built over time and become part of the infrastructure 
that businesses rely on every day,” said B Amrish Rau, CEO, Pine Labs. “Over the past five years, Pine Labs 
and Woolworths have established that kind of relationship. We are now expanding the technology 
foundation with enhanced platform capabilities that can support new gift card experiences and stored-
value use cases.” 
 
Technology engineered for enterprise scale 
 
As retailers increasingly connect gifting, customer engagement, and digital commerce experiences, 
stored-value platforms are evolving into a critical component of enterprise commerce infrastructure. 
 
Under the engagement, Pine Labs will support Woolworths' ongoing modernization of gift card 
infrastructure through enhanced API integrations, increased scalability, and stronger digital program 
capabilities. 
 
“As gift card experiences become increasingly digital, integrated, and omnichannel, enterprises need 
technology infrastructure that can evolve alongside customer expectations. Our partnership with 
Woolworths is focused on providing that long-term foundation," added Rau. 
 
The relationship with Woolworths reflects Pine Labs' focus on helping large enterprises modernize gift 
card and stored-value infrastructure through scalable, API-led technology platforms. Through its 
subsidiary Qwikcilver, Pine Labs provides a technology layer on which enterprises can operate and evolve 
their stored value programs as commerce models and customer expectations change. 



      
  
 
 
About Qwikcilver Solutions Pty Ltd 
 

Qwikcilver Solutions Pty Ltd is the step-down subsidiary of Pine Labs Limited, a technology company 
building the Commerce OS that powers digital commerce across South Asia, Southeast Asia, the Middle 
East, Africa, Australia, and the United States. Pine Labs' platform connects merchants, enterprises, 
financial institutions, and consumers through a unified suite of payments, issuing, credit, and fintech 
solutions. Serving businesses across online and in-store commerce.  
 
Pine Labs simplifies payments, enables financial services, and creates seamless commerce experiences. 
Its Commerce OS combines financial platforms, payment orchestration, issuing capabilities, prepaid and 
stored value solutions, and payment and credit rails, enabling businesses to move money, create customer 
value, and deliver increasingly intelligent commerce experiences, at scale. 
 
As commerce becomes increasingly real-time, intelligent, and embedded, Pine Labs is building the 
technology infrastructure that powers the next generation of digital commerce. 
 
To know more, please visit www.pinelabs.com 
 
 
 

http://www.pinelabs.com/

		2026-09-29T11:06:48+0530
	NEERAV MEHTA




