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Business Responsibility &
Sustainability Reporting

L SECTION A: GENERAL DISCLOSURES

16.

17.

Details of the listed entity

Corporate Identity Number (CIN) of the Listed Entity:
Name of the Listed Entity:

Year of incorporation:

Registered office address:

Ve wiNe

Corporate address:

E-mail:

Telephone:

Website:

Financial year for which reporting is being done:

Lo N

10. Name of the Stock Exchange(s) where shares are listed:

11. Paid-up Capital:

12. Name and contact details (telephone, email address) of the
person who may be contacted in case of any queries on the
BRSR report:

13. Reporting boundary: Are the disclosures under this report
made on a standalone basis (i.e. only for the entity) or on
a consolidated basis (i.e. for the entity and all the entities
which form a part of its consolidated financial statements,
taken together).

14. Name of assessment or assurance provider:

15. Type of assessment or assurance obtained:

L74999TN2005PLC0O55748

Radiant Cash Management Services Limited (RCMS)

2005

28, Vijayaraghava Road, T.Nagar, Chennai, Tamil Nadu 600017
No.4/3, Raju Nagar, 1st Street, Okkiyam Thoraipakkam, OMR,
Chennai 600096

investorrelations@radiantcashlogistics.com

(91)- 44 — 4904 4904

https://www.radiantcashservices.com/

FY 2025 - 2026

National Stock Exchange of India Limited

and Bombay Stock Exchange Limited

Rs. 106.71 millions

Nithin Tom, Company Secretary

Email: nithin@radiantcashservices.com (91)- 44 — 4904 4904

The Report is prepared on a Standalone basis.

Not Applicable
Not Applicable

Products/services

Details of business activities (accounting for 90% of the turnover):

Description of Main Activity

% of Turnover of the
entity

Description of Business Activity

1. Activities auxiliary to financial service
activities

Cash management services for banks, financial institutions,

100%

organized retail, and e-commerce companies in India and

logistic services for valuables

Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

Product/Service NIC Code % of total Turnover contributed

1. Cash Logistics Services 66190 100%

100 Radiant Cash Management Services Limited
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Ill. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of offices

National 82 (comprising of 1 Registered Office, 1 Corporate Office, 19 Regional Offices and 61
other Offices, which includes Vaults, Strong Rooms, and Sub-Regional offices)

International RCMS doesn’t have international operations.

19. Markets served by the entity:

a. Number of locations

Location Number

National (No. of states) We have a pan-India presence, with operations across 28 States and 8 Union
Territories. We serve 9162 locations, covering major Tier | cities such as New Delhi,
Mumbai, Kolkata, Chennai, Bengaluru, Hyderabad, Pune, and Ahmedabad, along

with a broad network of Tier Il and Tier Ill cities and towns.

International (No. of countries) Not applicable

b.  What is the contribution of exports as a percentage of the total turnover of the entity?

There is no contribution of exports to the total turnover of the entity and hence not applicable.

c.  Abrief on types of customers:

We serve a broad and diverse customer base across the financial and commercial sectors. Our key customers include banks, non-
banking financial companies (NBFCs), e-commerce companies, organized retail chains, and other financial and non-financial
institutions. We provide secure and efficient services, including cash pick-up and delivery, network currency management,
cash processing, and other value-added cash management solutions. Through our Radiant Valuables Logistics division, we also

cater to the specialized logistics requirements of jewellery stores.

IV. Employees

20. Details as at the end of Financial Year:

All employees of RCMS are classified as either permanent or other-than-permanent employees. The company does not maintain
a separate employee category under the term “workers.” In addition to its workforce, RCMS engaged 7,236 service providers as
on March 31, 2026, on a part-time, temporary, or casual basis. These service providers support the Company’s operations across
various locations and functions and play a significant role in the delivery of its cash management and valuables logistics services.

a. Employees and workers (including differently abled):

S. Particul Total (A) Male Female
articulars ota
No. No.(B) % (B/A) No.(C)  %(C/A)
EMPLOYEES
Permanent (D) 2641 2174 82% 467 18%
. Other than Permanent (E)
3. Total employees (D + E) 2641 2174 82% 467 18%
b. Differently abled Employees and workers:
S Particulars Total (A) Male Female
No. No.(B) % (B/A) No.(C) %(C/A)
DIFFERENTLY ABLED EMPLOYEES
Permanent (D) 9 7 78% 2 22%
. Other than Permanent (E)
3. Total differently abled employees (D + E) 9 7 78% 2 22%
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21.

22.

23.

VL.
24,

Vil.
25.
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Participation/Inclusion/Representation of women

No. and percentage of Females

Total (A

otal (A) No. (B) %(B/A)
Board of Directors 6 33%
Key Management Personnel * 8 13%

* The KMP of the Company includes three Executive Directors, namely the Chairman & Managing Director and two Whole-time Directors,who also serve as members of

the Board of Directors.
Note: The above details are as of 31 March 2026

Turnover rate for permanent employees and workers

(Disclose trends for the past 3 years)

FY 2025-26

FY 2024-25

FY 2023-24

[ wale]] remale | Torsl JRTR

Female Total Male Female Total

Permanent Employees | 23%|  25% 23%|  28%

30% 28% 23% 24% 23%

Holding, Subsidiary and Associate Companies (including joint ventures)

(a) Names of holding / subsidiary / associate companies / joint ventures

Indicate whether

% of shares

Does the entity indicated
at column A, participate in

S Name of the holding / subsidiary / associate holding/Subsidiary/ , X o
) . . . held by listed the Business Responsibility

No. companies / joint ventures (A) Associate/ Joint ) . )

entity initiatives of the listed
Venture .
entity? (Yes/No)
1 Aceware Fintech Services Private Limited Subsidiary Company 58.21% No
CSR Details

(i) Whether CSR is applicable as per section 135 of Companies Act, 2013 (Yes/No) : Yes

(ii) Turnover (in Rs.) - 4012.86 million
(iii) Net worth (in Rs.) - 2838.92 million

Transparency and Disclosures Compliances

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business

Conduct:
Grievance FY 25-26 Current FY FY 24 -25 Previous FY
Redressal i
umber o
Stakeholder Mechanism in )
Number of Number of Number of complaints
group from whom  Place (Yes/No) ) . ) X i
L. complaints § complaints pending complaints pending
complaint is (If Yes, then . : ) . ) . Remarks
) . ) filed during resolution at close filed during  resolution
received provide web-link
. the year of the year the year  at close of
for grievance
. the year
redress policy)
Communities Yes - -11- - -
Investors Yes = == - -
(other than
shareholders)
Shareholders Yes - -1 - - -
Employees and Yes - -] - - -
workers

Radiant Cash Management Services Limited
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Grievance FY 25-26 Current FY FY 24 -25 Previous FY
Redressal Number of
umber o
Stakeholder Mechanism in )
Number of Number of Number of complaints
group from whom  Place (Yes/No) X . . X i
L. complaints § complaints pending complaints pending
complaint is (If Yes, then ) ) ) ] ) . Remarks
) . ) filed during resolution at close filed during  resolution
received provide web-link
] the year of the year theyear atclose of
for grievance
. the year
redress policy)

Customers Yes 610 -|| The 594 - Complaints were
complaints service related
received i which were
were service ]
— resolved in a
and the timebound manner.
same were
redressed in
a time bound
manner

Value Chain Yes - - - -

Partners

Other (please - - -- - -

specify)

Web link https://www.radiantcashservices.com/corporate-governance/

26.

Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social matters
that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the risk
along-with its financial implications, as per the following format

Indicate Financial implications of
s Material issue  whether risk Rationale for identifying the In case of risk, approach to the risk or opportunity
-no identified or opportunity risk / opportunity adapt or mitigate (Indicate positive or
(R/0) negative implications)
1 Carbon R Governments around the In |India, the nature of Negative
Emissions world are  implementing vehicles to be used for the
stricter regulations to cash logistics operations
mitigate climate change and are regulated by the RBI/
reduce carbon emissions. By MHA guidelines. As per
identifying carbon emission as current regional regulatory
a material topic, RCMS ensures compliance, the vehicles
compliance with the existing in Delhi and NCR are
and proposed environmental switched to CNG instead of
regulations. This helps the conventional fuels like Petrol/
Company avoid legal issues Diesel. Additionally, steps to
and penalties and improves reduce emissions from the
its reputation as a responsible cash vehicles are being taken
organization. by periodic pollution control
checks and regular servicing.
2 Labour R Poor labour ~management By having continuous Negative
Management pose a significant risk which interactions with the

Annual Report FY 2025-26

can lead to service disruptions
and adverse impact on the
reputation of the Company. The
expectations of the work force
are increasing with times and
effective labour management
is essential for organisational
growth. As a responsible cash
logistics service company, it is
crucial for us to prioritise our
employee well-being.

workforce for any feedbacks

for  improvements  and
by swiftly addressing
the grievances, RCMS is
committed to creating
positive relationship  with
the employees. RCMS

strives to improve employee
satisfaction and maintain
positive work environment.
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Indicate

Material issue whether risk

Rationale for identifying the

In case of risk, approach to

Financial implications of
the risk or opportunity

S:no identified or opportunity risk / opportunity adapt or mitigate (Indicate positive or
(R/0) negative implications)
3 Human Capital O Continuous  upskilling and The organization invests in Positive
Development training programs are required a well thought out human

for constant development of resource development

the human resources. Well programme for training of the

Trained and highly motivated workforce which increased

human capital will enhance employee morale, motivation

productivity and innovation. and enhanced productivity.

Investing in human capital These actions also helped

development will always result the organisation to attract

in increased efficacy, improved and retain talent and foster

service delivery and resultant business excellence.

profitability and customer

delight.

4 Health & Safety O Providingasafeand healthywork Stringent safety systems in Positive
environment for the workforce place to ensure a healthy
promotes employee wellbeing, and safe workplace for
positive working atmosphere, the employees. RCMS also
improved productivity and less conducts safety trainings on
downtime. safety protocols to avoid any

workplace accidents to its
employees.

5 Human Rights R Violation of human rights of RCMS ensures compliance to Negative
any form in any of the locations local regulations and human
where company has business rights standards. RCMS keep
interest will sooner or later the channels of feedback
result in agitations and loss from the field team open and
of productivity. Adherence intervene proactively where
to human rights is essential challenges are identified to
for any business and RCMS is avoid disruptions. Human
committed towards prohibition rights training programmes
of child labour, prohibition are conducted periodically
of forced and compulsory to create awareness to the
labour, freedom of association workforce.
and compliance to current
regulatory requirements.

6 Privacy and R As a cash management service RCMS have cybersecurity Negative

data security company, Privacy and Data policy in place, and we have
Security is of paramount implemented data storage
importance as our business and transmission facility
involves sensitive financial data  with 100% backups to ensure
and any disruption or leakage highest level of data security
will endanger our company. standards.
Timely and secure transmission
of data is critical for effective
operations.

7 Community 0 As a responsible business RCMS involves in community Positive

relations organisation, Radiant cash initiatives through their CSR

understands the importance arm -Radiant Foundation and

of community relations and
invests in development of local
communities.

other implementing agencies.

Radiant Cash Management Services Limited
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Indicate
Material issue  whether risk Rationale for identifying the

In case of risk, approach to

Financial implications of

the risk or opportunity

identified or opportunity risk / opportunity adapt or mitigate (Indicate positive or
(R/0) negative implications)
8 Business Ethics O Being in financial industry, The company’s code of Positive

adherence to professional
ethics such as Anti-corruption,
Anti-money laundering, Insider
trading, Fair taxation and
auditing practices are key to
success of operations. Clearly
defined and  transparent
processes with ethical
implementation will enhance
the reputation of the Company
and in turn result in increased
productivity and profitability.
Nonadherence on the other
hand will lead to legal fines,
penalties, trust erosion
and reputational damage.
Also timely and effective
compliance with regulatory
and legal authorities, augment
good ethical behaviour.

conduct clearly mandates
ethical behaviour of both
the external and internal

stakeholders. Moreover,
effective  Whistle blower
policy,  vigil mechanism

and grievance  redressal
mechanism are in place.
RCMS is  planning to
conduct well formulated
Business ethics and code of
conduct trainings to internal
stakeholders.

CTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the NGRBC
Principles and Core Elements.

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1. a. Whether your entity’s policy/policies cover Y Y Y Y Y Y Y Y Y
each principle and its core elements of the
NGRBCs. (Yes/No)
b. Has the policy been approved by the Board? Y Y Y Y Y Y Y Y Y
(Yes/No)
c. Web Link of the Policies, if available https://www.radiantcashservices.com/corporate-governance/
2. Whether the entity has translated the policy into Y Y Y Y Y Y Y Y Y
procedures. (Yes / No)
3. Do the enlisted policies extend to your value chain N N N N N N N N N
partners? (Yes/No)
4.  Name of the national and international codes/
certifications/labels/ standards (e.g. Forest
Stewardship Council, Fairtrade, Rainforest Alliance, ISO 9001-2015 Certified- Quality Management Systems
Trustea) standards (e.g. SA 8000, OHSAS, ISO, BIS)
adopted by your entity and mapped to each principle.
5.  Specific commitments, goals and targets set by the  ESG considerations remain integral to our business strategy and operations,

entity with defined timelines, if any.

reflecting our continued commitment to sustainability, responsible business

practices, and ethical decision-making. During the year, we actively engaged
with key stakeholders to ensure that our ESG priorities and commitments
are relevant, achievable, and aligned with their expectations. Based on the
insights gathered from these engagements and our ongoing materiality
assessment, the Company is in the process of identifying its priority ESG
focus areas. These focus areas will form the basis for establishing clear
commitments, measurable goals, and time-bound targets to guide our
sustainability journey in the years ahead

Annual Report FY 2025-26
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Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

6. Performance of the entity against the specific
commitments, goals and targets along-with reasons Not Applicable
in case the same are not met.

Governance and leadership oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and
achievements (listed entity has flexibility regarding the placement of this disclosure)

RCMS has integrated ESG considerations into our strategies, operations, and decision-making processes. This approach not only
supports compliance with evolving global and regulatory requirements but also reflects the Company’s commitment to responsible
business practices. RCMS believes in contributing to the well-being of the communities it serves. Through its CSR initiatives, the
Company actively supports education and efforts towards the eradication of poverty and hunger. Employee well-being also remains
a key priority. Strong corporate governance has been central to RCMS’s growth and success. Ethical conduct is embedded in the
Company’s core business principles and forms an integral part of its sustainable value-creation model. RCMS believes that sustainability
and business success are mutually reinforcing and remains committed to building a future in which both progress together.

8.  Details of the highest authority responsible for Col. DAVID DEVASAHAYAM (RETD.) (DIN: 02154891)
implementation and oversight of the Business Chairman and Managing Director
Responsibility policy (ies). investorrelations@radiantcashlogistics.com

(91)- 44 — 4904 4904
9. Does the entity have a specified Committee of the  Col. DAVID DEVASAHAYAM (RETD.) (DIN: 02154891)

Board/ Director responsible for decision making Chairman and Managing Director
on sustainability related issues? (Yes / No). If yes, investorrelations@radiantcashlogistics.com
provide details. (91)- 44 — 4904 4904

10. Details of Review of NGRBCs by the Company:

Indicate whether review was undertaken by
i ) Director / Committee of the Board/ Any other 3
Subject for Review i Any other - please specify)
Committee

PL P2 P3 P4 P5 P6 P7 P8 P9 PL P2 P3 P4 P5 P6 P7 P8 P9

Frequency (Annually/ Half - yearly/ Quarterly/

Performance against above Y Y Y Y Y Y Y Y Y A A A A A A A A A
policies and follow up action
Compliance with statutory Y Y Y Y Y Y Y Y Y A A A A A A A A A

requirements of relevance
to the principles, and,
rectification of any non-
compliances

11. Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency? (Yes/No). If
yes, provide name of the agency.

P1 P2 P3 P4 P5 P6 P7 P8 P9

RCMS hasn’t carried out any assessment /evaluation of the working of the
policies by an external agency.

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the Principles material to its business (Yes/No)

The entity is not at a stage where it is in a position to formulate and

implement the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical resources Not Applicable
available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

m Radiant Cash Management Services Limited
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ISECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

Businesses should conduct and govern themselves with integrity,

il e lAE2e and in a manner that is Ethical, Transparent and Accountable.

At RCMS, we are committed to conducting our business in compliance with all applicable laws and regulations while maintaining high
standards of ethics, integrity, and transparency. We seek to build and maintain long-term trust with our stakeholders, including customers,
employees, regulators, investors, and the general public. Our operations are guided by strong ethical principles, supported by a culture of
integrity and accountability across the organization. Transparency and open communication are integral to our governance framework,
enabling stakeholders to better understand the Company’s actions and decision-making processes. To reinforce these principles, RCMS
has established a comprehensive Code of Conduct applicable to the Board of Directors, Senior Management, and all employees. The
Code provides a framework for carrying out their responsibilities with independence, objectivity, integrity, and ethical discipline. Our
continued focus on ethical governance and responsible business conduct strengthens the Company’s reputation and supports the
creation of a sustainable, transparent, and value-driven business environment.

SDGs Impacted:

16 PEACE, JUSTICE
ANDSTRONG
INSTITUTIONS

Y,

Essential indicators

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year

Total number of . L. . %age of persons in respective
Segment training and awareness :I'op.lcs / principles covered under the training and category covered by the
programmes held its Impact awareness programmes
Board of Directors 1 Updates on Regulatory Compliances 100
Key Managerial 1. Leadership Skills 100
Personnel 2. Prevention of Sexual Harassment
Employees other 16 1. Prevention of Sexual Harassment awareness 86
than BoD and KMPs 2. Leadership Skills
3. Fire Drill and Fire safety
4. System security
5. General Health awareness
6. Information technology training on IT security

and other matters

N

Team collaboration and work professionalism
Time management

Operation essential training

10. Health and Safety

11. Sales Skills Training and Techniques Workshop
12. Accountability and Ownership

13. Decision making skills

14. Counterfeit note detection

15. Mock drill (Risk and Threat)

16. BCP training
Workers* Not applicable

* RCMS does not have a workforce classified as workers.

Note: RCMS is committed to designing and rolling out comprehensive ESG focused training programs in a phased manner, aimed
at equipping employees with the knowledge and awareness needed to align their roles with the Company’s broader sustainability
goals and commitment to responsible business conduct.
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Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or by
directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the following format
(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary
Name of the regulator
L. g- . y{ ) Amount Brief of the Has an appeal been
NGRBC Principle enforcement agencies/ judicial
e (In INR) Case preferred? (Yes/No)
institutions

Penalty/ Fine
Settlement There are no material fines/ penalties/ settlements with the statutory authorities during FY 2025-26.
Compounding fee

Non-Monetary

L. Name of the regulatory/ enforcement Brief of the Has an appeal been
NGRBC Principle e
agencies/ judicial institutions Case preferred? (Yes/No)
Imprisonment Nil Nil Nil Nil
Punishment Nil Nil Nil Nil

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-
monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

Not Applicable

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-link
to the policy.

Yes. RCMS is committed to upholding high standards of ethics and integrity across all its business activities. The Company maintains
zero tolerance for bribery and corruption and conducts all business dealings in a fair, transparent, and responsible manner. RCMS
has established internal controls and governance mechanisms to prevent, detect, and address corrupt practices. Its anti-bribery
and anti-corruption policy applies to all employees, directors, and business partners, reinforcing the Company’s commitment to
ethical conduct and compliance with applicable anti-corruption laws. Through ongoing awareness, monitoring, and enforcement,
the Company seeks to ensure that its operations remain aligned with the principles of integrity and accountability.

Website Link: https://www.radiantcashservices.com/wp-content/uploads/2023/08/Anti-Corruption-and-Anti-Bribery-Policy.pdf

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement agency for
the charges of bribery/ corruption:

FY 2025-26 FY 2024-25

Directors Nil Nil
KMPs Nil Nil
Employees Nil Nil
Worker* Not applicable Not applicable

* RCMS does not have a workforce classified as workers.

Details of complaints with regard to conflict of interest:

FY 2025-26 FY 2024-25

BT TS Nember  Remarks

Number of complaints received in relation to issues of Nil Nil Nil Nil
Conflict of Interest of the Directors
Number of complaints received in relation to issues of Nil Nil Nil Nil

Conflict of Interest of the KMPs

Radiant Cash Management Services Limited
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7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by regulators/ law
enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.
Not Applicable.

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the following format:

FY 2025-26 FY 2024-25

Number of days of accounts payable | 3.15| 5.19

9. Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans and
advances & investments, with related parties, in the following format:

Parameter Metrics FY 2025-26 FY 2024-25

Concentration of a. Purchases from trading houses as % of total purchases[A N.A. N.A.
Purchases b. Number of trading houses where purchases are made from N.A. N.A.
Purchases from top 10 trading houses as % of total purchases N.A. N.A.
from trading houses
Concentration of a. Sales to dealers / distributors as % of total sales N.A. N.A.
Sales b. Number of dealers / distributors to whom sales are made N.A. N.A.
c. Salesto top 10 dealers / distributors as % of total sales to N.A. N.A.
dealers / distributors
Share of RPTsin  a. Purchases (Purchases with related parties / Total Purchases) 31% 31%
b. Sales (Sales to related parties / Total Sales) * 0.10% 0.49%
c. Loans & advances (Loans & advances given to related parties 93.3% 92.4%
/ Total loans & advances)
d. Investments ( Investments in related parties / Total 100% 100%
Investments made)

*Guarantee commission received from related parties not included in the above.

G\ Businesses should provide goods and services in a manner that is sustainable and safe

As a trusted partner in financial transactions, RCMS continues to prioritize sustainability and safety in the delivery of its services. In
line with our commitment to responsible business practices, we consistently strive to achieve operational excellence through process
efficiency, technological innovation, and effective risk mitigation. We are strengthening our focus on sustainable operations by adopting
digital and technology-led solutions that enhance service security, reduce operational risks and downtime, and enable faster and more
reliable access to cash. These initiatives have also supported the delivery of customized, high-quality services to our clients while
minimizing environmental and resource impacts. RCMS remains committed to embedding sustainability into its core service delivery
model, ensuring that efficiency, safety, and customer-centricity continue to progress together.

SDGs Impacted:

DEGENT WORK AND INI]US[KVINNWATIW 10 REDUCED 1 RESPONSIBLE 1 CLIMATE
IN

IERO
2 HUNGER ECONOMIC GROWTH ANI]INFIAS‘mlILTlllE EQUALITIES CONSUMPTION ACTION

(({
w

i | & |G |0

- °

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and social
impacts of product and processes to total R&D and capex investments made by the entity, respectively.

FY 2025-26 FY 2024-25 Details of improvements in environmental and social impacts
R&D NIL Nil  Nil
Capex 2.3% Nil Capex investments towards improving Data protection and

Data safety
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2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b.  If yes, what percentage of inputs were sourced sustainably?

No. As a service-oriented organization, RCMS does not deal with physical goods or raw materials in its operations. Our
procurement requirements are primarily limited to office infrastructure, administrative supplies, and IT-related equipment and
services. Although the scale of our procurement activities is relatively limited, we remain committed to adopting responsible
sourcing practices, wherever applicable, by engaging with vendors that adhere to relevant ethical, environmental, and
regulatory standards.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for (a)
Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

Not Applicable as there are no manufacturing activities.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the waste
collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Not applicable

Businesses should respect and promote the well-being of all employees,

PRINCIPLE 3: including those in their value chains

RCMS places employee well-being at the core of its operations, recognizing that a safe, inclusive, and positive work environment is
essential for sustainable, long-term business growth. The Company maintains zero tolerance for all forms of workplace harassment,
discrimination, bullying, and intimidation, including sexual, physical, verbal, and psychological abuse. RCMS remains committed to the
holistic development of its workforce through regular training and skill-enhancement programmes that support employees’ personal and
professional growth. We strive to foster a participative and inclusive workplace culture in which every employee’s voice is valued. Through
structured mechanisms for communication, consultation, and engagement, RCMS promotes safe and healthy working conditions across
all its locations and remains focused on achieving zero occupational injuries and work-related ill health. These efforts reinforce our
commitment to upholding human dignity, fairness, and mutual respect in the workplace.

SDGs Impacted:

1 NO GOOD HEALTH QUALITY GENDER DEGENT WORK AND
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Essential Indicators

1. a. Details of measures for the well-being of employees:

% of employees covered by

Health Accident Maternity Paternity Day Care

Category Total insurance insurance benefits Benefits facilities
(A) Numl::; % (B/A) Numl:z; % (C/A) Numl:();; % (D/A) Numb(:; % (E/A) Numb(t:; % (F/A)

Permanent Employees
Male 2174 - - 1039 48% - - - - - -
Female 467 - - 2 0% 467 100% - - - -
Total 2641 - - 1041 39% 467 100% - - - -
Other than Permanent employees

Male - - - - - - - - - - -
Female - - - - - - - - - - -
Total - - - - - - - - - - -

110 Radiant Cash Management Services Limited



Corporate overview Statutory Reports Financial Statements

b. Details of measures for the well-being of workers:

% of Workers covered by

Health Accident Maternity Paternity Day Care

Category Total insurance insurance benefits Benefits facilities
(A) Numl:;:; % (B/A) Numl:;z; % (C/A) Numl:;; % (D/A) Numb((;; % (E/A) Numb(tle:; % (F/A)
Permanent Workers
Male
Female Not Applicable
Total
Other than Permanent Workers

Male
Female Not Applicable
Total

Note: RCMS does not have a workforce classified as Workers.

c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent) in
the following format —

FY 2025-26 FY 2024-25

Cost incurred on well-being measures as a % of total revenue of the Company \ 0.28% \ 0.39%

2. Details of retirement benefits, for Current FY and Previous Financial Year.

FY 2025-26 FY 2024-25

Deducted and Deducted and

. No. of employees | No. of workers : ) No. of employees  No. of workers i i
Benefits deposited with deposited with

covered asa % of | covered as a % . coveredasa % of covered asa % )
the authority the authority

total employees J of total workers total employees of total workers

(Y/N/N.A.) (Y/N/N.A.)
PF* 99% Nil Y 100% Nil Y
Gratuity 100% Nil Y 100% Nil Y
ESI 80% Nil Y 83% Nil Y
Others—please Specify NA NA NA NA NA NA

* Few employees have opted out of PF, as they have availed exemption under PF regulations

3.  Accessibility of workplaces
Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the
Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.

Yes. All facilities where differently abled individuals are employed are equipped with elevators or lifts to facilitate easy access
between floors. RCMS is committed to fostering an inclusive and accessible work environment for differently abled individuals and
continues to assess its infrastructure and operational practices to identify opportunities for further enhancing accessibility.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a web-link
to the policy.

Yes, RCMS is an equal opportunity employer

Weblink: http://www.radiantcashservices.com/wp-content/uploads/2023/08/Equal-Opportunity-Policy.pdf

5.  Return to work and Retention rates of permanent employees and workers that took parental leave.

FY 2025-26 FY 2024-25

Gender Return to . Return to )
Retention rate Retention rate
work rate work rate

Male NA NA NA NA
Female 100% 81% 100% 75%
Total - - - -

* RCMS does not have a workforce classified as Workers
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6. Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? If yes,
give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers
Other than Permanent Workers
Permanent Employees

Not Applicable

Not Applicable

Yes. Employees may raise their grievances with the HR personnel or Regional
Heads designated for their respective regions. Where further escalation is
required, the grievance may be referred to the Head of HR at the Company’s
Corporate Office.

Not Applicable

Other than Permanent Employees

7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

FY 2025-26 Current FY

FY 2024-25 Previous FY

No. of No. of
| |
Total <l oye?s Total <l oyec.as
/ workers in / workers in
Categor employees respective employees respective
iv iv
ey / workers in 8 % (B /A) / workers in 8 % (B / A)
: category, who . category, who
respective respective
are part of are part of
category (A) . category (A) e
association(s) association(s)
or Union (B) or Union (B)
Total Permanent Employees
Male 2174 96 4% 2096 181 9%
Female 467 7 2% 450 9 2%
Total 2641 103 4% 2546 190 7%
Total Permanent Workers*
Male - - - - - -
Female - - - - - -
Total - - - - - -
* RCMS does not have a workforce classified as Workers
8. Details of training given to employees:
FY 2024-25 Previous FY
On Health and On Health and On Skill
Category Total Total )
A) safety measure upgrada D) safety measure upgradation
| No. (B) | % (8/A) | No. () ] % (c/A) No.(E) % (E/D) No.(F) % (F/D)
Employees
Males 2174 1873 86 1873 86 2096 150 7% 137 7%
Females 467 402 86 402 86 450 106 24% 63 4%
Total 2641 2275 86 2275 86 2546 256 10% 200 8%
9. Details of performance and career development reviews of employees:
FY 2025-26 Current FY FY 2024-25 Previous FY
Category
Total A)]  No.(B)] PACYEY Total (C) No. (D) %(D/C)
Employees
Male 2,174 1196 55% 2096 1085 52%
Female 467 421 90% 450 430 96%
Total 2,641 1617 61% 2546 1515 60%
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10.

11.

12.

13.

14.

15.

Health and safety management system:

a.  Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If yes, the
coverage such system?

Yes. An occupational health and safety Management System has been implemented and covers all operational areas of the entity.
b.  What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by the
entity?

RCMS has established processes that enable employees to report work-related hazards and remove themselves from situations
that may pose a risk to their health or safety. The Administration Department conducts regular inspections to identify and
assess workplace risks and develops appropriate mitigation plans. Employee feedback is also sought to identify potential risks
and support timely corrective action.

c.  Whether you have processes for workers to report the work-related hazards and to remove themselves from such risks.
(Y/N)
Not applicable.

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

No.

Details of safety related incidents, in the following format

Safety Incident/Number Category FY 2025-26 FY 2024-25

Lost Time Injury Frequency Rate (LTIFR) Employees - -
(per one million-person hours worked) Workers = -
Total recordable work-related injuries Employees 2 -

Workers - -
No. of fatalities Employees - -

Workers - -
High consequence work-related injury or ill-health Employees - -
(excluding fatalities) Workers = -

Describe the measures taken by the entity to ensure a safe and healthy work place.

Fire extinguishers and safety equipment are installed at designated locations on every floor and are regularly inspected and tested
to ensure their adequacy and functionality. Emergency exits, marked with clear and well-illuminated signage, are available for
use during emergencies. The premises are also monitored through 24x7 camera surveillance. We conduct regular fire drills to
familiarize employees with the appropriate emergency response procedures in the event of a fire. In addition, we have implemented
preventive measures to manage seasonal illnesses, such as influenza, by providing hand sanitizers across all our work locations and
requiring symptomatic employees to wear masks.

Number of Complaints on the following made by employees:

FY 2025-26 FY 2025-26

Pendin Pendin
Filed during X i Filed during . ik
resolution at resolution at Remarks
the year the year
the end of year the end of year
Working Conditions Nil Nil - Nil Nil -
Health & Safety Nil Nil - Nil Nil -

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory authorities or third parties)

Health and safety practices 100%
Working Conditions 100%

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant risks /
concerns arising from assessments of health & safety practices and working conditions.

None Required
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ML B Businesses should respect the interests of and be responsive to all its stakeholders

RCMS firmly believes that active stakeholder engagement is essential to the organisation’s long-term success. The Company is
committed to creating sustained value for all its stakeholders, including investors, customers, suppliers, employees, value chain partners,
communities, regulatory bodies, and policymakers. A dedicated Stakeholders Relationship Committee has been constituted to address
and resolve shareholder grievances in a timely and transparent manner. RCMS promotes continuous and constructive dialogue with
its stakeholders to build trust, align expectations, and support mutual growth. By fostering meaningful stakeholder relationships, the
Company strengthens its reputation, enhances operational resilience, and contributes to its overall financial and social performance.

SDGs Impacted:

GENDER
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EQUALITY
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Essential Indicators
1. Describe the processes for identifying key stakeholder groups of the entity.

RCMS identifies any individual, group, or institution that contributes value to its business value chain or is materially affected by
the Company’s decisions as a core stakeholder. The stakeholder groups currently identified have a direct impact on the Company’s
operations and functioning. RCMS recognizes both internal stakeholders, including employees and leadership, and external
stakeholders, including regulators, investors, suppliers, customers, and communities. The Company has constituted a Stakeholders
Relationship Committee to protect the interests of its shareholders and address their concerns. At RCMS, we recognize stakeholder
engagement as an integral part of our operations and strive to create long-term, sustainable value for all our stakeholders. We
regularly engage and collaborate with them to understand their needs and expectations, strengthen relationships, and align our
business practices with stakeholder priorities.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Whether

identified as
Stakeholder Group Vulnerable &

Marginalized

Channels of communication

) Frequency of engagement  Purpose and scope of
(Email, SMS, Newspaper, ) .
. (Annually/ Half yearly/ engagement including key
Pamphlets, Advertisement, i .
Quarterly / others — please  topics and concerns raised

Community Meetings, Notice

114

Group (Yes/No) Board, Website), Other SESE) during such engagement
Employees No Email On a regular basis - Code of Conduct
SMS - Vision of the
Training organization.
Programmes - Business update
Meetings - Employee benefits
Notice Board - Equal opportunities
Website - Recognition
Regular Employee - Learning and
Communication Forums development
- Safety and well-being
- Performance
review and career
development
Customers No Email On a regular basis - Customer feedback
SMS - Resolution of their
Mobile App queries
Corporate Meetings - Advertising

Corporate Website

Company representatives

- New Service Offerings
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Whether Channels of communication
i . i Frequency of engagement  Purpose and scope of
identified as (Email, SMS, Newspaper, ) .
. (Annually/ Half yearly/ engagement including key
Stakeholder Group Vulnerable & Pamphlets, Advertisement, i X
L ) . ! Quarterly / others — please  topics and concerns raised
Marginalized Community Meetings, Notice specify) during such engagement
Group (Yes/No) Board, Website), Other sng = st
Investors / No - Email Quarterly, Annual, Need - Long-term value
Shareholders - SMS Based creation
- Newspaper, Advertisement - Dividends
- Annual General Meetings - Familiarising the
- Notice Board shareholders on the
Business

- Corporate Website
- Financial/Operatin
- Disclosures to stock /Op &

exchanges performance
Value Chain No - Email On a need basis - Safety Training
Partner - SMS - Economic aspects of
- Community Meetings the business
- Notice Board
- Website
Community Yes - Community events On a regular basis - Community

- Awareness sessions Development

LW [e I Businesses should respect and promote human rights

Human rights remain a core value at RCMS and form an integral part of our business ethos. We are committed to conducting our
operations with high standards of ethics and professionalism while complying with all applicable human rights laws and regulations.
RCMS has established policies and practices to uphold and protect the rights of its internal and external stakeholders. We do not support
or engage in any form of child labour, forced labour, or discrimination based on gender, caste, religion, disability, or any other identity.
We also respect the rights to freedom of association and collective bargaining. RCMS further strengthened its commitment is committed
in conducting human rights awareness programmes for employees and vendors and enhancing its grievance redressal mechanisms to
address concerns in a timely and fair manner. Our practices remain aligned with applicable national laws and globally recognized human
rights principles, reflecting our continued commitment to responsible and inclusive business conduct.

SDGs Impacted:
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Essential Indicators

1. Employees who have been provided training on human rights issues and policy(ies) of the entity, in the following format:

FY 2025-26 Current FY FY 2024-25 Previous FY

No. of No. of
Categor employees employees
L/ Total (A) POy % (B/A) Total () ploy %(D/C)
/ workers / workers
covered (B) covered (D)
Employees
Permanent 2641 2275 86% 2546 325 13%
Other than permanent - - - -
Total Employees 2641 2275 86% 2546 325 13%
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116

Details of minimum wages paid to employees and workers, in the following format:

FY 2024-25 Previous FY

More than Equal to More than
Category L Total . .
A) Minimum Wage (D) Minimum Wage Minimum Wage
| No. (B) | % (8/A) | No. () ] % (c/A) No.(E) % (E/D) No.(F) % (F/D)
Employees
Permanent
Male 2174 601 28% 1573 72% 2096 820 39% 1276 61%
Female 467 86 19% 381 81% 450 178 39% 272 61%
* RCMS does not have a workforce classified as workers.
Details of remuneration/salary/wages
a. Median remuneration / wages:
Male Female
Median remuneration/ Median remuneration/
salary/ wages of respective salary/ wages of respective
Number category (in Million rupees  Number  category (In Million Rupees
per annum) per annum)
Board of Directors (BoD)* 2 10.37 1 3.60
Key Managerial Personnel (KMP)* 7 4.20 1 3.60
Employees other than BoD and KMP 2,167 0.25 466 0.22

Workers**

# For the purpose of computing median remuneration of Board of Directors (BoD), only the remuneration of the Executive Directors are considered
*KMP includes three Executive Directors viz. Chairman & Managing Director and two Whole-Time Director of the Company

** RCMS does not have a workforce classified as workers.

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY 2025-26 FY 2024-25
Current FY Previous FY
Gross wages paid to females as % of total wages \ 15% | 15%

*Median has been calculated without considering provisions pertaining to all the employees which cannot be identified to an individual employee

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or contributed
to by the business?

Yes.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

RCMS remains committed to upholding and promoting human rights across all aspects of its operations. The Company maintains
zero tolerance for child labour, forced labour, and all forms of harassment while supporting the rights to freedom of association and
collective bargaining. RCMS fosters a culture of open communication and encourages employees and other stakeholders to raise
human rights-related concerns without fear of retaliation. Any aggrieved employee or stakeholder may approach the designated
HR personnel at the respective regional office for redressal. The Internal Grievance Redressal Policy, Whistle Blower Policy, and
Prevention of Sexual Harassment (POSH) Policy collectively provide a structured framework for addressing human rights-related
grievances. These mechanisms are intended to ensure that complaints are handled confidentially, fairly, and promptly. RCMS has
also conducted awareness sessions to enhance employees’ understanding of human rights and the related grievance redressal
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10.

11.

procedures. The Company’s policies and day-to-day practices reflect its continued commitment to safeguarding human rights and
promoting ethical conduct across all stakeholder interactions.

Number of Complaints on the following made by employees and workers:

FY 2025-26 Current FY FY 2024-25 Previous FY

. . Pending i . Pending
Filed during X Filed during X
resolution at resolution at Remarks
the year the year

the end of year the end of year
Sexual Harassment Nil - - Nil - -
Discrimination at workplace Nil - - Nil - -
Child Labour Nil - - Nil - -
Forced Labour/Involuntary Labour Nil - - Nil - -
Wages Nil - - Nil - -
Other human rights related issues Nil - - Nil - -

Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013, in the

following format:
FY 2025-26 FY 2024-25
Current FY Previous FY

Total Complaints reported under Sexual Harassment on of Women at Workplace Nil Nil
(Prevention, Prohibition and Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees / workers Nil Nil
Complaints on POSH upheld Nil Nil

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

At RCMS, we remain committed to fostering an inclusive and unbiased work environment in which all employees are treated with
dignity, fairness, and respect. The Company maintains zero tolerance for discrimination and workplace harassment and promotes
a culture of equality and mutual respect. Employees are encouraged to report concerns to the designated HR personnel at their
respective regional offices, who serve as the first point of contact for grievance redressal. A duly constituted and trained Internal
Complaints Committee is in place to address relevant concerns promptly, impartially, and sensitively. RCMS safeguards the
confidentiality of complainants and handles grievances discreetly in accordance with established policies. The Company continues
to promote awareness through regular sensitisation sessions and remains committed to protecting the rights and well-being
of all employees.

Do human rights requirements form part of your business agreements and contracts?

No

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory authorities or third parties)

Child labour 100%*
Forced/involuntary labour 100%*
Sexual harassment 100%*
Discrimination at workplace 100%*
Wages 100%*

Others — please specify -

*RCMS internally monitors compliance with all the relevant laws and policies pertaining to these issues. There have been no observations by local statutory/third parties
in India during the FY 2025-26

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the assessments
at Question 10 above.

Not Applicable.
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L[ MIAN Businesses should respect and make efforts to protect and restore the environment

RCMS is committed to protecting the environment by promoting the efficient use of natural resources, reducing emissions, and minimizing
waste across its operations. The Company strives to deliver its services in an environmentally responsible manner while safeguarding the
health and safety of its employees, customers, and the communities in which it operates. In line with its commitment to sustainability,
RCMS continues to identify opportunities to improve its environmental performance through process optimization, employee awareness
initiatives, and the adoption of cleaner and more resource-efficient practices. The Company also explores innovative and technology-
led solutions that support energy efficiency, responsible resource consumption, waste reduction, and long-term resource conservation,
thereby contributing to a reduction in its environmental footprint. RCMS remains committed to complying with applicable environmental
laws and regulations and continues to integrate environmental considerations into its operational processes and strategic decision-making.

SDGs Impacted:

GOOD HEALTH 6 CLEAN WATER
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Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2025-26* FY 2024-25*

From renewable sources

Total electricity consumption (A) - -
Total fuel consumption (B) - -
Energy consumption through other sources (C) - -
Total energy consumed from renewable sources (A+B+C) - -
From non-renewable sources

Total electricity consumption (D) 2806 GJ 3373 GJ
Total fuel consumption (E) 59504 GJ 57962 GJ
Energy consumption through other sources (F) - -
Total energy consumed from non-renewable sources (D+E+F) 62310 GJ 61335 GJ
Total energy consumed (A+B+C+D+E+F) 62310 GJ 61335 GJ
Energy intensity per rupee of turnover 15.53 15.18
(Total energy consumed / Turnover in million rupees

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)* 315.83 315.70
(Total energy consumed / Revenue from operations adjusted for PPP) (GJ/ Million USD)

Energy intensity in terms of physical output NA NA
Energy intensity in terms of Full Time Employee (GJ/ Full Time Employees) 23.59 24.18

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

No

“The revenue from operations has been adjusted for PPP based on the latest PPP conversion factor published by the International Monetary Fund (IMF) - for India. For the
years ended March 31, 2026 and March 31, 2025, it is 20.34 and 20.66, respectively.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve and Trade
(PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have been achieved.
In case targets have not been achieved, provide the remedial action taken, if any.

No. Considering the nature of business of RCMS, the Company does not have any sites/facilities categorised as Designated Consumers
(DCs) under the Government of India’s Performance, Achieve and Trade (PAT) Scheme.
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3. Provide details of the following disclosures related to water, in the following format:

Parameter

FY 2025-26

FY 2024-25

Water withdrawal by source (in kilolitres)

(i) Surface water

(ii) Surface water

(iii) Third party water

(iv) Seawater / desalinated water

(v) Others

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Total water consumption / Revenue from operations)
Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total water consumption / Revenue from operations adjusted for PPP)

Water intensity in terms of physical output

Water intensity (optional) — the relevant metric may be selected by the entity

The organization’s water utilisation is
limited to human consumption and
sanitation. RCMS intends to start tracking
their water consumption in future to
monitor and record the organization’s
water usage, helping to promote water
conservation  efforts and  enhance

sustainability practices.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,

name of the external agency.

No

4. Provide the following details related to water discharged:

Parameter

FY 2025-26

FY 2024-25

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

- No treatment

- With treatment — please specify level of treatment
(i) To Groundwater

- No treatment

- With treatment — please specify level of treatment
(iii) To Seawater

- No treatment

- With treatment — please specify level of treatment
(iv) Sent to third parties

The organization’s water utilisation is
limited to human consumption and
sanitation. RCMS intends to treat the waste
water and reuse the organization’s treated
waste water, in future helping to promote
water conservation efforts and enhance

- No treatment

- With treatment — please specify level of treatment
(v) Others

- No treatment

- With treatment — please specify level of treatment
Total water discharged (in kilolitres)

sustainability practices.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

No

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.

No

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit FY 2024-25
NOx Kg 48,606.08 47,487.85
SOx Kg 20.15 19.79
Particulate matter (PM) Kg 2,558.21 2,499.36
Persistent organic pollutants (POP) NA NA NA
Volatile organic compounds (VOC) NA NA NA
Hazardous air pollutants (HAP) NA NA NA
Others — please specify NA NA NA

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

No
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Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2024-25
Total Scope 1 emissions (Break-up of the GHG into CO2, CH4, Metric tonnes of 4,365.06 4,256.87
N,O, HFCs, PFCs, SF, NF,, if available) CO2 equivalent
Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, Metric tonnes of 558.04 670.78
N,O, HFCs, PFCs, SF,, NF,, if available) CO2 equivalent
Total Scope 1 and Scope 2 emission intensity per rupee Metric tonnes of 1.23 1.22
of turnover (Total Scope 1 and Scope 2 GHG emissions / CO2 equivalent /
Revenue from operations) INR Million
Total Scope 1 and Scope 2 emission intensity per rupee Metric tonnes of 24.95 25.13
of turnover adjusted for Purchasing Power Parity (PPP)* CO2 equivalent /
(Metric tonnes of CO2 equivalent / Million USD Million USD
Total Scope 1 and Scope 2 emission intensity in terms of
physical output
Total Scope 1 and Scope 2 emission intensity (optional) — the Metric tonnes of 1.86 1.94
relevant metric may be selected by the entity CO2 equivalent/

Full Time Employee

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,

name of the external agency.

No

*The revenue from operations has been adjusted for PPP based on the latest PPP conversion factor published by the International Monetary Fund (IMF) - for India. For

the years ended March 31, 2026 and March 31, 2025, it is 20.34 and 20.66, respectively.

Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

No.

Provide details related to waste management by the entity*, in the following format:

Parameter

FY 2025-26

FY 2024-25

Total Waste generated (in metric tonnes)

Plastic waste (A)
E-waste (B)

Bio-medical waste (C)
Construction and demolition waste (D)
Battery waste (E)

Radioactive waste (F)

Other Hazardous waste. Please specify, if any. (G)

Other Non-hazardous waste generated (H). Please specify, if any. (Break-
up by composition i.e. by materials relevant to the sector)

Total (A+B+C+D+E+F+ G+ H)

Waste intensity per rupee of turnover

(Total waste generated / Revenue from operations)

Waste intensity per rupee of turnover adjusted for Purchasing Power
Parity (PPP)

(Total waste generated / Revenue from operations adjusted for PPP)
Waste intensity in terms of physical output

Waste intensity (optional) — the relevant metric may be selected by the entity

No E-waste is generated
as the electronic
appliances are on hire.

No waste reported as the
batteries used are on hire

No E-waste is generated
as most of the electronic
appliances are on hire.

No waste reported as the
batteries used are on hire

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations

(in metric tonnes)
Category of waste
(i) Recycled
(ii) Re-used
(iii) Other recovery operations
Total
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Parameter FY 2025-26 FY 2024-25

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste
(i) Incineration - -
(ii) Landfilling - -
(iiif) Other disposal operations - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

No

*Currently the Company does not have a waste management system in operation. However, we are actively working towards establishing waste management practices,
which are expected to be implemented in the near future reflecting their commitment to environmental sustainability and responsible waste disposal.

10. Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your
company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to manage
such wastes.

Wastes are disposed of through authorised recyclers and through the waste collection and disposal mechanism of the State Govts.
11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, biosphere

reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals / clearances are
required, please specify details in the following format:

Whether the conditions of environmental approval / clearance are being
Type of operations complied with? (Y/N) If no, the reasons thereof and corrective action
taken, if any.

S. Location of operations/
No. offices

We do not have offices around the specified sensitive areas and hence no approvals/ clearances have been sought.

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current
financial year

; ] AT Whether conducted by . .
Name and brief details  EIA Notification 5 Results communicated in Relevant

ate independent external
of project No. 4 public domain (Yes / No) Web link
agency (Yes / No)

Not applicable

13. s the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water (Prevention
and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules thereunder
(Y/N). If not, provide details of all such non-compliances, in the following format:

Specify the law / regulation ) X Any fines / penalties / action taken by X 3
L X Provide details of K . Corrective action
/ guidelines which was not . regulatory agencies such as pollution control .
. . the non-compliance taken, if any
complied with boards or by courts

Yes, the Company is fully compliant with the applicable environmental law / regulations / guidelines in the places where we operate
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Businesses, when engaging in influencing public and regulatory policy, should do so

REINCIECE in a manner that is responsible and transparent.

RCMS recognises the importance of responsible and transparent engagement in matters relating to public and regulatory policy. We
believe that transparency builds trust, strengthens credibility, and enables stakeholders to make informed decisions. As a responsible
organisation, we promote digital payment solutions, facilitate safe and seamless cash transfers, and support a conducive environment
for the growth of cash management service companies. RCMS also recognises the importance of collaborating with industry associations
and engaging constructively with regulators and policymakers to highlight the role of cash management services in facilitating
financial transactions.

SDGs Impacted:
2
(((
w
N

Essential Indicators

9 Novenistmie | 10 leaikimes 13 foroi

1. a. Number of affiliations with trade and industry chambers/ associations — 1

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the entity
is a member of/ affiliated to.

S. Name of the trade and industry ) L. .
. Reach of trade and industry chambers/ associations (State/National)
No chambers/ associations

1 Cash Logistics Association (CLA)  CLA is an industry alliance comprising entities operating in India that provide
services such as ATM cash management, cash pick-up and delivery, and inter-branch
and intercity bulk cash movement, among others.

2.  Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the entity, based on
adverse orders from regulatory authorities.

Name of Authority Brief of the case Corrective action taken

Not Applicable

122 Radiant Cash Management Services Limited



Corporate overview Statutory Reports Financial Statements

L[ MIF: 5N Businesses should promote inclusive growth and equitable development

RCMS firmly believes that sustainable business success goes hand in hand with creating an inclusive environment in which everyone has
the opportunity to thrive. We recognize our responsibility towards the communities we serve and undertake various socio-economic
initiatives aimed at improving the lives of underprivileged and vulnerable sections of society. Our CSR initiatives focus on areas such as
providing mid-day meals to the poor and destitute to support the eradication of hunger, poverty, and malnutrition, as well as promoting
education and community development. Through these initiatives, RCMS strives to contribute meaningfully to social well-being and
create a positive and lasting impact on the communities it serves.

SDGs Impacted:

2 IERD GOOD HEALTH QUALITY GENDER CLEANWATER DECENT WORK AND 11 SUSTAINABLE CITIES 13 CLIMATE
HUNGER AND WELL-BEING EDUCATION EQUALITY AND SANITATION ECONOMIC GROWTH AND COMMUNITIES ACTION

alide

Essential Indicators:

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current financial year.

Name and brief SIA Notification Date of Whether conducted by independent Results communicated in Relevant
details of project  No. notification external agency (Yes / No) public domain (Yes / No) Web link

Not Applicable

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your entity:

S. Name of Project for State District No. of project Affected % of PAFs covered Amounts paid to PAFs
No  which R&R is ongoing families (PAFs) by R&R in the FY (in INR)

Not Applicable

3. Describe the mechanisms to receive and redress grievances of the community.

The Company’s CSR activities are carried out through our CSR arm, Radiant Foundation, and other implementing agencies. Any
grievances raised by communities in relation to these activities are addressed by the respective implementing entity. Community
members may also communicate their grievances directly to the Company through its designated email address. The Company’s CSR
activities are implemented under the guidance of, and regularly monitored by, the CSR Committee.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2025-26 FY 2024-25

Current FY (%) Previous FY (%)

Directly sourced from MSMEs/ small producers* 77% 87%
Directly from within India 100% 100%

*RCMS is in a service oriented business and hence the sources are pertaining to service offerings availed for our business operations.

5. Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers employed on a
permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

) FY 2025-26 FY 2024-25
Location ;
Current FY (%) Previous FY (%)
Rural
Semi-Urban
Not Applicable Not Available
Urban pp

Metropolitan

(Places are categorized as per RBI Classification System — rural / semi-urban / urban / metropolitan)
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LU Business should engage with and provide value to their consumers in a responsible manner

RCMS firmly believes that our success is built on the trust and satisfaction of our customers. As a service-oriented organization, we
prioritize the delivery of high-quality services that are reliable, secure, and tailored to meet the specific requirements of our customers.
We recognize our responsibility to protect customer data and privacy and have implemented stringent measures to safeguard them. We
respond promptly to customer queries and address complaints in a fair, transparent, and responsible manner. As a cash management
services company, RCMS remains committed to ensuring the security and protection of customer funds, maintaining fair and transparent
business practices, facilitating efficient cash handling, and complying with applicable regulatory requirements.

SDGs Impacted:

QUALITY 12 RESPONSIBLE
EDUCATION CONSUMPTION
ANDPRODUCTION

|

- °

Essential Indicators:
1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

The Company has a dedicated Customer Relations (“CR”) Team to receive and respond to customer complaints and feedback. Each
of our customers is provided with direct access to the respective CR Team members, who are equipped to address concerns relating
to our services. Defined turnaround times (“TATs”) have been established for resolving customer complaints and were adhered to
during the financial year.

2.  Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

Not Applicable
Not Applicable
Not Applicable

Environmental and social parameters relevant to the product
Safe and responsible usage
Recycling and/or safe disposal

3.  Number of consumer complaints in respect of the following:

FY 2025-26 (Current FY)

FY 2024-25 (Previous FY)

Received Pending Received Pending
during the resolution at during the resolution at Remarks
year end of year year end of year

Data privacy - - - -

Advertising - - - -

Cyber-security - - - -

Delivery of essential services - - - -

Restrictive Trade Practices - - - -

Unfair Trade practices - - - -

Other 610 - || The 594 - The
complaints complaints
received received
were service were service
related related
and the and the
same were same were

redressed in
a time bound
manner

redressed in
a time bound
manner
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4. Details of instances of product recalls on account of safety issues:

Number* Reasons for recall
Voluntary recalls Nil Not Applicable
Forced recalls Nil Not Applicable

*The company is a service-oriented entity. Therefore, there are no instances of product recalls on account of safety issues.

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, provide a web-
link of the policy.

Yes. RCMS has an Information security policy covering cyber security and is approved by the management of the Company.

Website link: /https://www.radiantcashservices.com/corporate-governance/

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential services;
cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action taken by regulatory
authorities on safety of products / services.

Nil
7. Provide the following information relating to data breaches:
a.  Number of instances of data breaches
Nil
b. Percentage of data breaches involving personally identifiable information of customers
Nil
c. Impact, if any, of the data breaches

Nil
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