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Dear Sir/ Ma’am,  
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Urban Company posts 42% NTV growth (highest in 15 quarters) & 43% revenue 

growth in Q4, core remains profitable  

 

 
Gurugram, India | May 8, 2026 — Urban Company Limited (NSE: URBANCO) today announced 

its financial results for Q4 and the fiscal year FY26.  

Q4 FY26 SNAPSHOT 

₹1,148 Cr 
+42% YoY 

NTV (Highest in 15 

Quarters) 

₹426 Cr 
+43% YoY 

Net Revenue 

10M+ 
First Ever 

Orders in a Quarter 

₹22 Cr 
2.0% of NTV 

Adj. EBITDA 

(Ex-InstaHelp) 

  

FY26 FULL YEAR HIGHLIGHTS 

₹4,290 Cr 
+31% YoY 

Consolidated NTV 

₹1,556 Cr 
+36% YoY 

Net Revenue 

8.4 Mn 
+24% YoY 

Annual Transacting 

Users 

₹106 Cr 
+9x YoY 

Adj. EBITDA 

(Ex-InstaHelp) 

 
 
Key Highlights Q4 FY26 

●​ NTV grew 42% YoY to ₹1,148 Cr. - Highest across 15 quarters 

●​ Revenue from operations grew 43% YoY to ₹426 Cr. 

●​ Adjusted EBITDA loss was INR (98) Cr. 

●​ Adjusted EBITDA (Ex-InstaHelp) stood at INR 22 Cr. ; improving margins by +160 bps 

 

Key Highlights Fiscal Year FY26 

●​ NTV grew 31% YoY to ₹4,290 Cr.  

●​ Revenue from operations grew 36% YoY to ₹1,556 Cr.  

●​ Both NTV and Revenue accelerated for the second consecutive year  

●​ Adjusted EBITDA loss was INR (129) Cr. 

●​ Adjusted EBITDA (Ex-InstaHelp) stood at ₹106 Cr. ; 9-fold increase from last year 

 



 
 

 

Key Highlights Fiscal Year FY26 

●​ India Consumer Services (Ex. InstaHelp) NTV grew 26% YoY in Q4 FY26 (Highest across 11 

quarters) 

●​ International (UAE & Singapore) Q4 FY26 NTV grew 84% YoY  

●​ Both India Consumers Services (Ex. InstaHelp) and International remained profitable in 

Q4 FY26, improving their margins YoY 

●​ Native NTV grew 67% YoY and Revenue grew 75% YoY in Q4 FY26 

●​ InstaHelp delivered 2.7 million orders and ₹40 Cr NTV in Q4 FY26, up from 1.6 million 

orders and ₹28 Cr NTV in Q3 FY26; March alone crossed 1.1 million orders 

 

*** 

 

About Urban Company Limited 
Urban Company Limited (NSE: URBANCO) is a technology-driven platform that connects 
customers with trusted professionals for home and beauty needs — from cleaning and 
repairs to salon and spa services. As per Urban Company’s 9M FY26 Earnings Index, 
average monthly net earnings in-hand reached INR 28,322 for all active service 
professionals (ex. InstaHelp), while the top 5% of service professionals earned INR 51,673. 
In addition, all active service professionals are covered under group life and accidental 
insurance, which includes life insurance cover of up to INR 10 lacs, disability cover of up to 
INR 6 lacs, as well as accidental hospitalisation and OPD treatment coverage, among other 
benefits. 
 
 
Safe Harbour Statement 
 

This document contains certain statements that are or may be forward-looking statements, 

including without limitation, statements relating to Urban Company’s business objectives, 

strategies, growth prospects, service expansion, technology initiatives, estimates of revenue 

growth, future EBITDA and future financial or operating performance, and overall industry 

outlook. These statements can be recognised by the use of words such as “expects,” “plans,” 

“will,” “estimates,” “projects,” “marks,” “believe” or other words of similar meaning. These 

forward-looking statements are not guarantees of future performance but represent only the 

Company’s current intentions, beliefs or expectations, assumptions and estimates, and are 

subject to risks and uncertainties which are difficult to predict and are outside of the control of 

the Company, and actual results may differ materially from those expressed or implied in such 

forward-looking statements. Such risks and uncertainties include, among others, changes in 

economic conditions, fluctuations in earnings, regulatory developments, competition, platform 



 
execution, and service partner engagement and the Company’s ability to manage growth and 

competition. Readers are cautioned not to place undue reliance on these forward-looking 

statements. Urban Company undertakes no obligation to update or revise any forward-looking 

statements to reflect future events or circumstances, except as required under applicable law. 

 

Any investment in securities issued by the Company will also involve certain risks. There may be 

additional material risks that are currently not considered to be material or of which the 

Company, its  

directors, their respective advisers or representatives are unaware. Against the background of 

these risks, uncertainties and other factors, viewers of this document are cautioned not to place 

undue reliance on these forward-looking statements. The Company, its directors, their 

respective advisers or representatives assume no responsibility to update forward-looking 

statements or to adapt them to future events or developments. Accordingly, any reliance you 

place on such forward-looking statements will be at your sole risk. 

The information in this document is in summary form. No representation, warranty, guarantee 

or undertaking, express or implied, is or will be made in relation to this document. Potential 

investors must make their own assessment of the relevance, accuracy and adequacy of the 

information contained in this document and must make such independent investigations as they 

may consider necessary or appropriate for such purposes. Such information and opinions are in 

all events not current after the date of this document. 

This document should not be construed as legal, tax, investment or other advice. This document 

does not constitute or form part of and should not be construed as, directly or indirectly, any 

advertisement, offer or invitation or inducement to sell or issue, or any solicitation of any offer 

to purchase or subscribe for, any securities of the Company by any person whether by way of 

private placement or to the public, in any jurisdiction, nor shall it or any part of it or the fact of 

its distribution form the basis of, or be relied on in connection with, any investment decision or 

any contract or commitment therefor. Investing in securities involves certain risks and potential 

investors should note that the value of the securities may go down or up. Accordingly, potential 

investors should obtain and must conduct their own investigation and analysis of the relevant 

information carefully before investing. 
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