(Formerly known as Eraaya Lifespaces Limited)
CIN: L74899DL1967PLC004704
B X Corporate Office: Vikas House,3, Arihant Nagar
Punjabi Bagh West, Delhi-110026

Listing Compliance Department. August 10, 2026
BSE Limited

Phirozee Jeejeebhoy Towers, Dalal

Street, Fort,

Mumbai- 400 001

Scrip Code: 531035 (ISIN: INE432F01032)

Sub: Disclosure under Regulation 30 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 —
Cybersecurity Incident / Temporary Unavailability of Website

Dear Sir/Ma’am,

Pursuant to Regulation 30 of SEBI (Listing Obligation and Disclosure Requirements) Regulations, 2015,
the Company hereby informs the Stock Exchanges and its stakeholders that the Company’s official
website has experienced a cybersecurity incident, resulting in the display of unauthorized content and
temporary compromise of access to the web server.

As a precautionary measure and in the interest of user safety and system integrity, the website has
been temporarily taken offline. The Company has initiated a technical and cybersecurity assessment,
and undertaken appropriate measures to strengthen system security and mitigate the risk of
recurrence. The website will be restored upon completion of the requisite corrective measures and
security verification. The Company continues to monitor the matter and will make further disclosures,
as may be required under applicable laws and regulations.

We request you to kindly take the above information on record and oblige.

Thanking You,

Yours Faithfully,
for Ebix Limited
(formerly known as Eraaya Lifespaces Limited)

Urvashi Digitally signed by

Upad hyay Urvashi Upadhyay

Urvashi Upadhyay

(Company Secretary & Compliance Officer)
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