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July 08, 2026

Listing Compliance Department
BSE Limited

Phirozee Jeejeebhoy Towers,
Dalal Street, Fort,

Mumbai- 400 001

Scrip Code: 531035_ (ISIN: INE432F01032)

Sub: Clarification on Delay in Disclosure submitted on May 23, 2026 in
response to BSE Email

Ref.: BSE Email seeking clarification regarding delay in disclosure
Dear Sir/Madam,

With reference to the above-mentioned subject, we wish to submit the following
clarification in response to the email received from the Exchange regarding the disclosure
made by the Company on May 23, 2026.

Though the order/email was issued on May 21, 2026, the same came to the attention of
the concerned team on the subsequent day and was thereafter immediately taken up for
review and necessary evaluation. The contents of the order were duly examined, including
assessment of its materiality and regulatory implications, verification of the relevant facts,
and completion of the requisite review process to ensure that the disclosure made to the
Stock Exchange was complete, accurate, and duly verified. Upon completion of the
aforesaid process, the Company submitted the requisite disclosure to the Stock Exchange
on May 23, 2026.

The Company respectfully submits that the delay was procedural in nature and arose in the
course of ensuring that the information furnished to the Exchange was complete, accurate,
and duly verified. There was no intent whatsoever to delay dissemination of any material
information or withhold any information.

We trust that the above clarification addresses the query raised by the Exchange and
request you to kindly take the same on record.

Thanking you,

Yours Faithfully,
For Ebix Limited
(formerly known as Eraaya Lifespaces Limited)
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Urvashi Upadhyay
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