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Thomas Cook India Opens Forex Counters at the New Vizag Airport in

Bhogapuram
Expansion strengthens the Company’s airport forex network, tapping into the growing demand from
India’s tier 2 and tier 3 markets

Mumbai, September 16, 2026: Thomas Cook (India) Limited, India’s leading omnichannel foreign exchange
services company, has expanded its airport foreign exchange network with the opening of forex counters at
Alluri Sitarama Raju International Airport, Bhogapuram, strengthening its presence in the Visakhapatnam
market and the wider Andhra Pradesh region. The new counters will offer travellers convenient access to a
range of foreign exchange services and currencies, supporting the growing international travel requirements of
customers from Visakhapatnam and the surrounding markets.

The opening comes at a time when emerging cities are playing an increasingly important role in India’s forex
ecosystem. According to Thomas Cook India’s India Forex Report 2026, Tier 2 cities account for 41% of overall
forex demand, while Tier 3 cities contribute a further 12%. Together, these markets account for over half (53%)
of overall forex demand, highlighting the growing contribution of Emerging India to the next phase of forex
growth.

Visakhapatnam represents an important market within this broader shift. With the opening of Alluri Sitarama
Raju International Airport, the region is gaining a new aviation gateway and expected to handle over 28 lakh
domestic and international passengers annually. The airport currently has international connectivity to
destinations including the UAE and Singapore, with the potential addition of further Southeast Asian routes
expected to support international passenger growth from the region.

The expansion in Visakhapatnam is part of Thomas Cook India’s broader strategy of strengthening its airport
forex presence across key aviation gateways. In Delhi, the Company recently reopened its forex counters at
Terminal 1 & 2 in June & July 2026. At Kempegowda International Airport, Bengaluru, the Company has opened
multiple forex counters at both the Terminals earlier this year.

Thomas Cook India’s airport counter transaction data also provides an insight into the diverse purposes driving
outbound travel. Leisure and holiday travel is the largest segment, followed by employment-related travel.
Reconversion transactions, where NRIs or foreign nationals convert their unspent Indian currency back into
foreign currency and student travel also contribute to the overall transaction mix. This highlights the diverse
forex requirements being catered to across the Company’s airport network.

The Company’s expanding airport footprint is aligned with the changing geography of India's outbound travel
and forex demand. As international travel gains momentum across Tier 2 and Tier 3 markets, Thomas Cook
India is focused on extending its physical and digital forex services across key travel corridors and high-potential
markets.

Mr. Deepesh Varma, Chief Business Officer — Foreign Exchange, Thomas Cook (India) Limited, said, “The
opening of our new forex counters at Alluri Sitarama Raju International Airport is an important step in
strengthening our presence in Visakhapatnam and the wider Andhra Pradesh market. Our India Forex Report
2026 highlights the significant contribution of Tier 2 and Tier 3 markets, which together account for over half of
overall forex demand. This reinforces our view that the next phase of growth will increasingly come from
Emerging India. With Visakhapatnam developing as an important international aviation gateway, we see a
strong opportunity to bring our forex services closer to customers in the region. Alongside the reopening of our
airport forex counters in Delhi and the opening of new counters in Bengaluru, we will continue to evaluate
strategic opportunities that enable us to build a stronger presence across India’s evolving travel and forex

landscape.”
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About Thomas Cook (India) Limited:

Set up in 1881, Thomas Cook (India) Limited (TCIL) is the leading omnichannel travel company in the country offering a
broad spectrum of services including Foreign Exchange, Corporate Travel, MICE, Leisure Travel, Value Added Services,
and Visa Services. It operates leading B2C and B2B brands including Thomas Cook, SOTC, TCI, SITA, Asian Trails, Allied
TPro, Australian Tours Management, Desert Adventures, Travel Circle International Limited (TCI B&=:t%), Sterling Holiday
Resorts Limited, Distant Frontiers, TC Tours, Digiphoto Entertainment Imaging (DEI), Go Vacation, Private Safaris East &
South Africa.

As one of the largest travel service provider networks headquartered in the Asia-Pacific region, The Thomas Cook India
Group spans 28 countries across 5 continents.

TCIL has been felicitated with ET Edge’s Best Organizations for Women (BOW) 2026, MICE Powerhouse at MaxiiiMICE
Awards 2025, Outbound Travel Operator of the Year (2024) and MICE Travel Operator of the Year (2024 & 2023) at The
Economic Times Travel & Tourism Annual Awards, MICE Travel Agency (Outbound) at the Economic Times MICE &
Wedding Tourism Awards 2024, 'Masters of Risk - Travel & Hospitality' at India Risk Management Awards 2024, MICE Tour
Operator of the Year - Outbound at SATTE 2024, Best Tour Operator at India Travel Awards North 2023, winner of the
Corporate Citizen Award (Travel Tourism & Hospitality) at the Corporate Citizen Conclave & Award 2023, The Outbound
Tour Operator of the Year 2022 at the SATTE Awards, IAMAI India Digital Awards 2022, CNBC-TV18 & ICICI Lombard India
Risk Management Award - Travel & Leisure Category 2022 & 2021, CIO100 Award for digital innovation 2022.

CRISIL has reaffirmed the rating on debt programs and bank facilities of TCIL - ‘CRISIL AA/Stable’ on the long-term bank
facilities of TCIL and ‘CRISIL A1+’ rating on the short-term bank facilities and short- term debt of the company. The highest
rating for a travel & tourism company in India.

For more information, please visit www.thomascook.in

Fairbridge Capital (Mauritius) Limited, a subsidiary of Fairfax Financial Holdings Limited, is the promoter of TCIL with a
shareholding of 64.77% of its paid-up capital.

About Fairfax Financial Holdings Limited:

Fairfax Financial Holdings Limited is a holding company which, through its subsidiaries, is primarily engaged in property and
casualty insurance and reinsurance and the associated investment management. Founded in 1985 by the present Chairman
and Chief Executive Officer, Mr. V. Prem Watsa, the company is headquartered in Toronto, Canada. Its common shares are
listed on the Toronto Stock Exchange under the symbol FFH and in U.S. dollars under the symbol FFH.U.

About Subsidiaries of Thomas Cook (India) Limited (TCIL):

Sterling Holiday Resorts Limited

Sterling Holiday Resorts Limited Sterling Holiday Resorts Limited, a wholly owned subsidiary of TCIL is a leading leisure
hospitality company with over 78 resorts, hotels and retreats across 48 locations in India covering hills, beaches, jungles,
waterfront, adventure, heritage, pilgrimage and drive-to locations. Sterling provides a variety of offerings: Leisure holidays
through FIT packages, Meetings & Conferences, Weddings, Reunions, Picnics and Holidays.

SOTC Travel Limited

SOTC Travel Limited is a step-down subsidiary of Fairfax Financial Holdings held through its Indian listed subsidiary,
Thomas Cook (India) Limited (TCIL). SOTC Travel is a leading omnichannel travel and tourism company active across
various travel segments including Leisure Travel, Incentive Travel and Business Travel.

Established in 1949, SOTC is an Indian-grown brand with a legacy of over 75 years. Since then, it has escorted millions of
travellers across the globe to various destinations around the globe. The Company firmly believes that today, ‘No one
understands the Indian Traveller better than SOTC’.

Travel Corporation (India) Limited

Travel Corporation (India) Limited (TCI) (operating brands Sita, TCl and Distant Frontiers), a wholly owned subsidiary of
TCIL, is the leading Destination Management Company in India that offers tailor-made travel and related services to India,
Nepal, Bhutan and Sri Lanka.

DEI Holdings Limited
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Thomas Cook India Group holds 51% stake in DEI Holdings Limited (DEI), one of the world’s leading imaging solutions and
services providers.

For more information, visit:
Sterling Holiday Resorts Limited: http://www.sterlingholidays.com
SOTC Travel Limited: http://www.sotc.in

Media Enquiries:

Avinash Janjire | +91 9820713077 | Avinash.Janjire@thomascook.in
Shourya Rawool | +91 9619745154 | shourya.rawool@thomascook.in
Ancy Johnas | +91 7678042720 | ancy.johnas@sotc.in
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