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M Group selects HCLTech for AI-led IT transformation across 200+ locations 

LONDON and NOIDA, India, Sept. 22, 2026 — HCLTech, a leading global technology company, 
has been selected by M Group, the leading essential infrastructure services provider in the UK and 
Ireland, to modernize and transform IT operations across its 200-plus locations. 

Through AI-led managed services spanning infrastructure and end-user operations, HCLTech will 
deploy its AI Force service transformation platform to streamline M Group's IT landscape, 
strengthen resilience and build a scalable digital foundation for growth. The program will also 
accelerate broader digital transformation across M Group's water, energy, technology and 
communications, transport, and defense, industrial and public sector business lines. 

"Technology is critical to helping our people deliver essential infrastructure services safely, 
efficiently and at scale. As we continue to transform M Group, we're investing in a stronger digital 
foundation and partnering with HCLTech, a global leader in IT services, to bring a new level of 
service for every team member in the field and in the office. Together, we'll enhance the quality, 
reliability and scalability of our IT operations, helping colleagues work more effectively while 
supporting innovation and sustainable growth across the business,” said Chloe Anfield, Chief 
Technology Officer at M Group. 

"M Group keeps critical infrastructure running for millions across the UK and Ireland. Being trusted 
to modernize the IT backbone behind that is a responsibility we take seriously. Our teams bring 
deep experience in complex, multi-site environments and we are committed to ensuring M Group's 
technology keeps pace with the demands of the sectors it serves," said Ajay Bahl, Chief Growth 
Officer and Global Head, Energy and Manufacturing at HCLTech. 

This win extends HCLTech's track record in essential infrastructure, an environment where 
operational continuity and regulatory compliance leave little margin for error and marks a 
significant deployment of AI Force at scale across a multi-sector services business. 

 
About HCLTech 
HCLTech is a global technology company, home to more than 223,000 people across 60 countries, 
delivering industry-leading capabilities centered around AI, digital, engineering, cloud and 
software, powered by a broad portfolio of technology services and products. We work with clients 
across all major verticals, providing industry solutions for Financial Services, Manufacturing, Life 
Sciences and Healthcare, Technology & Services, Semiconductor, Telecom and Media, Retail and 
CPG, Mobility and Public Services. Consolidated revenues as of 12 months ending June 2026 
totaled $14.8 billion. To learn how we can supercharge progress for you, visit hcltech.com. 

For further details, please contact: 
Meredith Bucaro, Americas - meredith-bucaro@hcltech.com 
Elka Ghudial, Europe - elka.ghudial@hcltech.com 
James Galvin, APAC - james.galvin@hcltech.com 
Nitin Shukla, India, Middle East and Africa - nitin-shukla@hcltech.com 
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