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Date: 19/05/2026

To,

BSE Limited,

Floor 25, P J Towers,

Dalal Street, Mumbai — 400001

Scrip ID: SHELTER

Subject: Intimation under Regulation 30 of SEBI (LODR) Regulations, 2015 -
Continuous Positive Customer Feedback on Company Products.

Dear Sir/Madam,

Pursuant to Regulation 30, read with Schedule Ill of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, we are pleased to inform you that the
Company has been continuously receiving positive feedback from customers regarding its
products.

Customers have shared their experiences and reviews through various platforms including
e-commerce portals and the Company’s official website. The feedback highlights the
effectiveness, quality, and reliability of the Company’s products used in both human and
animal healthcare segments.

The continuous positive response from customers reflects the Company’s strong focus on
research, quality standards, and customer satisfaction. It also indicates the increasing
acceptance and trust in the Company’s products, which is expected to support the
Company’s long-term growth and brand value.

This development further strengthens the Company’s growing presence and credibility in the
veterinary and healthcare industry.

Kindly take the same on your record.

Thanking you,

MUSTAQIM NISARAHMED SABUGAR
SABUGAR Digitally signed by

SABUGAR MUSTAQIM

MUSTAQIM  NISARAHMED
Date: 2026.05.19

NISARAHMED 13.47:29 10530
Managing Director
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Annexure — |
Details as required under Regulation 30 of SEBI (LODR) Regulations, 2015

onNnelter g

Health & Happiness

Sr. No.

Particulars

Details

Name of the Product / Segment

Human Healthcare Products

Nature of the Event

Continuous receipt of positive customer feedback and
reviews

Date of Occurrence

Ongoing / Continuous in nature

Details of the Event

Customers have shared positive experiences and reviews
regarding the effectiveness, quality, and reliability of the
Company’s products on e-commerce platforms and the
Company’s official website.

Impact on the Company

Enhances brand credibility, customer trust, market presence,
and supports the Company’s long-term growth prospects.

Whether the event is material

Yes, considered material in terms of strengthening the
Company’s goodwill and business visibility.
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