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Our mission statement

Powering India’'s
changing lifestyles

Our vision statements

Better food for more people
ZOMATO

Instant commerce indistinguishable from magic
BLINKIT

World class going-out experiences in India
DISTRICT

Building India’s most trusted food supply chain
HYPERPURE

Make India malnutrition free
FEEDING INDIA
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Eternal at a glance

Eternal is more than just a name - it is a commitment to building something that deserves to last. An
institution where culture outlasts strategy, where systems outlast individuals, where the work of one
generation creates the foundation for the next. Today, that foundation spans four key businesses
transforming how Indians dine, shop and go-out.

eternal

zomato blinkit district hyperpure

A. Food delivery B. Quick commerce C. Going-out D. B2B supplies
Food ordering and Doorstep delivery Enabling discovery B2B business
delivery business of products across and transactions supplying quality food
in India categories across going-out ingredients & other
experiences products to restaurants

Launched Launched Launched Launched
2015 2021 2022 2019

(acquired in Aug-22)
Footprint Footprint Footprint Footprint
900+ cities 250+ cities 800+ cities 8 cities
(India) (India) (India + UAE) (India)
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Consolidated financial highlights

« NOV(B2C business) and consolidated Adjusted Revenue grew 55% YoY and 159% YoY (61% LFL*)
respectively

« Consolidated Adjusted EBITDA grew 10% YoY to INR 1,189 crore

FY26 non-GAAP metrics

NOV (B2C business) Adjusted EBITDA

INR 95,959 crore

A 55%
YoY growth

Adjusted Revenue**

INR 55,903 crore

A 159% (61% LFL*)
YoY growth

INR 1,189 crore
A INRTI0crore

YoY improvement

FY26 GAAP metrics

EBITDA PAT

INR 1,208 crore
A INR571crore

YoY improvement

Revenue**

INR 366 crore

V¥ INR161crore
YoY change

INR 54,364 crore

A 169%
YoY growth

* Like-for-like ("LFL") consolidated Adjusted Revenue is calculated as consolidated Adjusted Revenue (-) Revenue from Hyperpure's non-restaurant business
(-) cost of goods sold in case of own inventory sales in quick commerce.
**Sharp increase mainly due to shift to inventory model in quick commerce from Q1FY26 onwards, where Revenue now also includes the full monetary value
of goods sold (and not just the marketplace commission).
Notes:
1. NOV (B2C business) is defined as the combined net order value (NOV) of consumer facing businesses i.e. food delivery, quick commerce and going-out.
NOV(B2C business) excludes the NOV of Bistro business which is part of the ‘Others’ segment.

2. Adjusted Revenue defined as consolidated revenue from operations as per financials (+) actual customer delivery charges paid in the food delivery
business (net of any discounts, including free delivery discounts on Zomato Gold program)(+) platform fee and other charges paid on food delivery
Orders that are not already included in revenue from operations.

3. Adjusted EBITDA defined as consolidated EBITDA (+) share-based payment expense (-) rental paid for the period pertaining to ‘Ind AS 116 leases’.
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Financial highlights by business

INR crore
Net order Adjusted Adjusted
value (NOV) Revenue EBITDA
Food 37,993 11,698 2,017
delivery A 16% YoY A 24% YoY A 512 YoY
§ blinkit 0“|Ck 48,567 37,779 -277
£ commerce A 117% YoY A 626% YoY A 15YoY
=5 144% YoY (LFL*)
o]
(&)
o
Going- 9,399 973 -319
out A 42%YoY A 32% YoY v 281YoY
Total (B2C businesses) 95,959 50,450 1,421
e B2B . ) 5,366 =17
supplies v 13% Yoy A 67YoY
Others - 87 -215
Total (All businesses) - 55,903 1,189
Notes:

* Like-for-like ("LFL") quick commerce Revenue calculated as quick commerce Revenue (-) cost of goods sold in case of own inventory sales.

1. Others segment includes Bistro, Nugget, Greening India and other new initiatives that we may launch from time to time.
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A. Food delivery

Zomato operates a B2C technology platform
that provides customers with a seamless, on-
demand solution to discover local restaurants,
order food, and have it delivered reliably and

quickly.

Every order on Zomato requires real-time
coordination. A meal has to be prepared by a
third-party restaurant, picked up by an
independent delivery partner navigating
unpredictable traffic, and delivered while the
food is still hot — executed at a scale of millions
of orders per day with no room for error. Over

time, we have invested in building systems that make this pOSSIble rellably and at scale across the Iength
and breadth of the country. As of Mar-26, our food delivery operations were present across 900+ cities pan-

India.

FY26 key metrics

NOV

INR 37,993 crore

A 16% YoY growth

Average monthly
transacting customers

24.3 million

A 18% YoY growth

Orders

979 million

A 15% YoY growth

Average monthly active
delivery partners

552k

A 17% YoY growth

Net AOV (NAOV)

INR 388

A 1% YoY growth

Average monthly active food
delivery restaurant partners

330k

A 1% YoY growth

We also run a membership program called Zomato Gold which provides members with multiple benefits
including free delivery on orders and exclusive offers, subject to terms. As of Mar-26, we had 24.2 million

active Gold members on our platform.
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Food delivery new initiatives

HIGH PROTEIN

BREAKFAST OPTIONS Healthy mode

Dedicated in-app experience powered by Al,
where customers can browse and order from a
curated assortment of healthy dishes with
nutritional information, ingredient-level
insights and a healthy score for every item

Chef’s table

Curated selection of signature dishes served
in tasting portions, letting customers
experience the breadth of a restaurant's
offering in a single order

. Imdion Aisforanse

Apart from the above, we have also been innovating and building on features such as food rescue, food on
train, Zomato for Enterprise (ZFE), scheduled orders, group ordering, crowd favourites and friends’
recommendation to drive customer engagement on our platform.
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B. Quick commerce

Blinkit is a quick commerce B2C platform
providing on-demand delivery of products
across multiple categories. Customers can
place orders on the Blinkit app and have them
delivered to their doorstep. Orders are fulfilled
through a network of stores located typically
within a 3 km radius from the customer and are
delivered by a last mile delivery fleet of
independent delivery partners. Blinkit offers a
wide assortment including daily essentials,
electronics, beauty & personal care, home
décor, toys & games, sports accessories,
general merchandise and more.

FY26 key metrics

NOV Orders

g L, s L
biinkit ' i f
i =
-II : r_| N - | lIr
| ] e A
[T Hh‘ﬂ}t - e § 2 -?J!;."
it ) Wiy
r iy
|
Net AOV (NAOV)

INR 48,567 crore

A 117% YoY growth

Average monthly
transacting customers

22.1 million

A 117% YoY growth

917 miillion
A 116% YoY growth

# of stores
(Mar-26)

2,243
A 942 net new stores

INR 530

A 0.3% YoY growth

# of cities present in
(Mar-26)

250+
A 150+ cities

In FY26, we transitioned the quick commerce business from a marketplace model to inventory ownership.
Owning inventory gives us greater control over assortment depth, margins and lets us expand assortment
faster, making our business more durable over time. By Mar-26, ~90% of our quick commerce NOV was on our

own inventory, which we expect to be the steady state going forward.

Blinkit continued to expand its geographical footprint during the fiscal and added 942 net new stores to its
network. We also expanded our backend warehousing infrastructure to support this growth. As of Mar-26,
Blinkit managed a total of 8.5 million sqft. of warehousing space.
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Blinkit assortment range

During FY26, Blinkit continued to expand the breadth and depth of
assortment available and now offers 1 lakh+ SKUs across India

eternal 7
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C. Going-out

Going-out is our third B2C business which
addresses the ‘going-out’ needs of our customers
by enabling discovery and transactions across
multiple going-out experiences including dining-
out, movies, sporting events, live events, concerts,
outdoor activities and shopping through the

District app.

FY26 was the first full year of District operatingas a
unified going-out platform. No other platformin
India brings together this breadth of going-out use
cases on asingle app. As we add more use cases,
engagement frequency and customer retention
improve, with each category reinforcing the others.

[\

Dining-out

Discovery, table reservations
and transactions across
restaurants

%4

Sports

Ticketing for live sports events;
exclusive ticketing partner for
multiple IPL teams

FY26 key metrics

NOV

INR 9,399 crore

A 42% YoY growth

Movies

Ticketing partner for all major
cinema chains pan-India

@

Stores

Digitizing offline retail by
enabling discovery of stores
with access to exclusive deals
and offers

Transactions

56.0 million

A 61% YoY growth

Events

Ticketing for third party and co-
produced events across concerts,
theatre, comedy shows and others

Activities
Discovery and booking of sports
facilities, theme parks, monument

tours, etc. for recreational
activities

Net AOV (NAOV)

INR 1,678

WV 12% YoY change
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During FY26, we launched four new initiatives:

« District Stores: digitizing offline retail by enabling discovery of stores with access to deals and offers;
onboarded ~5,200 outlets across 8 cities by Mar-26

District Play: entered recreational sports by enabling discovery and booking of third-party sports
facilities on a pay-and-play basis

District Pass: launched our loyalty membership program offering benefits across movies and dining-out,
to drive customer retention and incremental demand across all going-out use cases on District

UAE expansion: launched District app in UAE bringing dining-out and live events onto a single app
Going-out highlights

& TN

Dhurandhar and 42 IPL 2026

Dhurandhar: THE BEST SEATS Erntits!

XCIUEIvE
The Revenge Pgrmn e ticketing partnes
Ticketing partner : for 5 IPL teams in
for blockbuster ey ST P PO S, P 2028
movie series ) ;
D-’I'.JI"L".I':IJhEIT ; TIHETS DY D

dhistrai

P-Pop Culture CiiLEn. | G.0.A.T India
India Tour Tour

Exclusive Exclusive
ticketing partrer tickeling partner

for Karan Aujlas for Lionel Messi's
P-Pap Culture F 4 BO.AT Indla

Indta tour 2026 L ¥ S tour 2025 G u rﬂH |
,J

INTROCRICIRG

DINlNG Dini -~ Enrigue lglesias
CARNVALS |S Gl ENRIQUE . g concert”

1 E =l A !
Oinlng-out LIVE IN CONCERT : Exclusive
evant offaring tickating partner
extlusive deals . ; for Enrigue
& discounts lgiesias india
cancert
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D. B2B supplies

Hyperpure is our B2B supplies business
offering quality food ingredients and other
products to restaurants. Hyperpure operates a
1P model(i.e., owns inventory) where it sources
directly from farmer producer organizations,
traders and brands, and supplies to its
customers through its end-to-end supply chain.

In addition, Hyperpure has also been scaling
two new verticals - a) value added food supplies
through its own processing facility for value
added products such as sauces, spreads, pre-
cut and semi-finished perishables, and b) 4PL
warehousing supply chain services offering g . | ;
end-to-end logistics and supply chain management for restatifants includif
final supply, currently serving multiple large branded chains with a panll 0
Hyperpure as it acts as a single destination offering consistently high quality products with competitive pricing
across categories and reliable & timely delivery.

FY26 key metrics

Revenue Unique outlets billed # of warehouses (Mar-26)

INR 5,366 crore 130,000+ n

WV 13% YoY change A 25% YoY growth Across 8 cities

Up until FY26, Hyperpure also had a non-restaurant business comprising B2B sales of mainly fresh food and
staples to the sellers on Blinkit marketplace. This business scaled down completely during the fiscal year
driven by shift to inventory ownership in quick commerce and hence, Hyperpure's total Revenue saw a YoY
decline. However, the core restaurant business continued to scale and grew 38% YoY in FY26.

Hyperpure also fulfils a core capability for each of our B2C businesses -

« Food delivery and going-out (dining): For restaurants, Hyperpure removes the daily stress of sourcing
and inventory management. Chefs and operators get fresh, reliable ingredients every time without
needing large storage space or a dedicated procurement team. This enables restaurants to run leaner
operations, scale faster, and focus more on delivering a great experience to their customers. Over time,
this kind of reliability builds trust, which then extends to our relationship with these restaurants in both
these businesses

» Quick commerce: Blinkit relies on Hyperpure's sourcing engine for fresh and perishable products. Its
technology-driven, backward-integrated supply chain and warehousing infrastructure enables Blinkit to
offer consistent and quality SKUs while maintaining healthy sourcing margins and minimising wastage

10
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E. Others

Others segment primarily includes new initiatives that we may launch from time to time. As of Mar-26, Others
segment included Bistro, Nugget, Greening India, amongst others.

Bistro: 1=
Bistro is a quick food delivery service where it 3 L“HEH LINE- Up -,
controls the entire supply chain from kitchen H S T ;

infrastructure to food preparation to last mile
delivery, which allows it to bring down food costs
materially. The intent is to focus on two demand
pockets that are currently unaddressed by the
existing restaurant and food delivery ecosystem - a)
customers looking for high quality but low cost meals
and, b) customers looking for instant snacky food. ORDER AGAIN.

Nugget:

Al Operating System ¥ : _
p ugget is our Al platform for customer operations,

for Enterprise Outcomes with agents capable of not only handling conversations
but also driving processes to completion across
channels. Nugget powers 15+ million interactions a
&= month across Zomato, Blinkit, District and Hyperpure,
with 85%+ resolved end-to-end without human
intervention. In FY26, Nugget was piloted with select
external customers.

In addition to the above, Others segment also includes Zomato Payments Private Limited (ZPPL)and Zomato
Local Services Private Limited (ZLSPL).

n



Company Overview: Operational and financial highlights | Statutory Reports | Financial Statements

FY26 operational and financial highlights

Overall Company

Consolidated topline grew at a healthy pace

NOV (B2C business) Adjusted Revenue
INR crore INR crore

A 159% YoY

A 55% YoY @
195,959

A 52% YoY

<7/
A 59% YoY
aD 21561

il

FY24 FY25 FY26 FY24 FY25 FY26

NOV (B2C business)grew 55% YoY to INR 95,959 crore in FY26 driven by growth across all three B2C
businesses:

» Food delivery NOV grew 16% YoY to INR 37,993 crore
« Quick commerce NOV grew 117% YoY to INR 48,567 crore
« Going-out NOV grew 42% YoY to INR 9,399 crore

FY26 was the first year when our NOV (B2C business) crossed S10 billion - a milestone that took us 18
years to reach. We expect annual NOV to double to $20 billion in the next two years.

B2B business Hyperpure’'s Revenue declined 13% YoY to INR 5,366 crore as the non-restaurant
business scaled down following the shift to inventory ownership in quick commerce.

Consolidated Adjusted Revenue grew 159% YoY to INR 55,903 crore in FY26. The sharp increase was
primarily driven by the shift to inventory ownership in quick commerce where Revenue now includes
the full monetary value of goods sold (and not just the marketplace commission). On a like-for-like
basis (excluding the impact of inventory ownership shift), Adjusted Revenue grew 61% YoY.

Notes:
1. Like-for-like (“LFL") consolidated Adjusted Revenue is calculated as consolidated Adjusted Revenue (-) Revenue from Hyperpure's non-restaurant
business (-) cost of goods sold in case of own inventory sales in quick commerce.

2. FY25 Adjusted Revenue shown above consolidates the acquired entertainment ticketing business from 27-Aug-24 onwards (transaction closing date).
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’7 Consolidated Adjusted EBITDA grew 10% YoY despite accelerated
investments in Blinkit and District

Adjusted EBITDA Profit after tax (PAT)
INR crore INR crore
42 637 1,208

FY24 FY25 FY26 FY24 FY25 FY26

M Adjusted EBITDA EBITDA(INR crore)

Improvement in Adjusted EBITDA was largely driven by improvement in food delivery Adjusted EBITDA
margin which was partly offset by investments in quick commerce, going-out and Others segments.
We expect to reach S1billion of consolidated Adjusted EBITDA by FY29.

Consolidated EBITDA grew 90% YoY to INR 1,208 crore in FY26 from INR 637 crore in FY25. EBITDA is
computed as Adjusted EBITDA less share-based payment expense plus rental paid for the period
pertaining to‘Ind AS 116 leases’. EBITDA grew faster than Adjusted EBITDA as ESOP expense remained
flattish with only 3% YoY increase, while the rent pertaining to ‘Ind AS 116 leases’ grew rapidly in line
with the growth in our quick commerce business.

Profit after tax (PAT) declined to INR 366 crore in FY26 from INR 527 crore in FY25 despite YoY
increase in consolidated Adjusted EBITDA. Decrease in PAT was mainly due to increase in depreciation
& amortisation expense in the quick commerce business.

[
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Cash balance decreased by INR 852 crore in FY26

Consolidated cash balance decreased to INR Consolidated cash balance
17,972 crore as of Mar-26 despite increase in INR crore
Adjusted EBITDA and treasury income,

primarily due to investments in capex and net

working capital in the quick commerce

b )
business. Capex increased on account of rapid P12 241 )
expansion of Blinkit's store and warehouse i

A INR 6,583 crore YoY
V¥ INR 852 crore YoY

network, while net working capital increased

following the transition to inventory ownership.

We expect these investments in quick

commerce to generate ROCE of at least 40% in Mar-24 Mar-25 Mar-26
steady state.
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A. Food delivery
’7 NOV grew 16% YoY in FY26
Food delivery NOV Food delivery Orders
INR crore million
365 385 388 18.4 20.6 24.3
. A 16% YoY A 15% Yo
A 20% Yo¥ /37,993 A 13% YoY iy
FY24 FY25 FY26 FY24 FY25 FY26
W Nov NAQV (INR) B Food delivery Orders Avg. MTC (million)

Food delivery NOV grew 16% YoY to INR 37,993 crore in FY26, driven by 15% YoY growth in Orders
while NAQV remained broadly flat (0.7% YoY growth). Order volume growth was largely driven by
growth in average monthly transacting customers (MTC), which grew 18% YoY to 24.3 million in
FY26.

NOV growth recovered progressively through the year after bottoming out in Q1FY26, with 04FY26
NOV growth accelerating to 19% YoY. The recovery was driven by an improvement in the overall
demand environment and our continued focus on expanding the addressable market into more
price-sensitive segments. During FY26, we lowered the minimum order value for free delivery
under the Gold program from INR 199 to INR 99 and stepped up targeted customer activation.

We expect YoY NOV growth to continue trending towards our long-term expectation of 20%+ over
time, driven by gradual market share gains and the compounding impact of continued investments
in affordability and selection.

.
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The restaurant and delivery partner base grew 11% YoY and 17%
YoY respectively

Average monthly active food delivery Average monthly active delivery
restaurant partners partners
‘000 ‘000
A 11% YoY . A 17% YoY
A 20% YoY oD A 18% YoY Py
V507 Sy ‘\/ N | 994
e -4 I ) =
B I B I
FY24 FY25 FY26 FY24 FY25 FY26

Average monthly active food delivery restaurant partners grew 11% YoY to 330k in FY26 from 297k
in FY25, reflecting continued supply expansion in an underserved food delivery market.

Average monthly active delivery partners grew 17% YoY to 552k in FY26, to support growth in order
volumes.

Adjusted Revenue grew faster than NOV

Adjusted Revenue grew 24% YoY to INR 11,698 Food delivery Adjusted Revenue

crorein FY26. INR crore

Adjusted Revenue as a % of NOV improved to A 24% YoY
30.8% in FY26 compared to 28.7% in FY25 A 21% YoY )
largely driven by better ad monetization and aD '7
increase in platform fee. D —

These gains more than offset the reductionin
customer delivery charge per order due to the
free delivery benefit available on Gold orders.

FY24 FY25 FY26
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Adjusted EBITDA margin (% of NOV) expanded to 5.3% during FY26

Food delivery Adjusted EBITDA grew 34% YoY
to INR 2,017 crore in FY26. Adjusted EBITDA

margin improved from 4.6% in FY25t05.3% in
FY26. 3.3%

INR crore

Margin improvement was largely driven by
increase in revenue per order and cost
efficiencies even as the order mix shifted
towards lower-value orders.

FY24

M Adjusted EBITDA

Food delivery Adjusted EBITDA

4.6% 5.3%
FY25 FY26

Adjusted EBITDA margin (% of NOV)

17
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B. Quick commerce

Quick commerce became our largest B2C business in FY26, with

NOV growing 117% YoY
Quick commerce NOV Quick commerce Orders
INR crore million
517 528 530 5.1 10.2 22.1
A 117% YoY
.° A 116% YoY
48,567 @
A 113% YoY A 108% YoY
22,371
FY24 FY25 FY26 FY24 FY25 FY26
W Nov NAOV (INR) M orders Avg. MTC (million)

Quick commerce NOV grew 117% YoY to INR 48,567 crore in FY26, surpassing food delivery NOV
scale for the full year. NOV growth was driven by 116 % YoY growth in Orders while NAOV remained
broadly flat (0.3% YoY growth). Order volume growth was driven by 117% YoY increase in average
monthly transacting customers, on the back of continued investments in geographic expansion
and customer acquisition.

Blinkit has scaled at a NOV CAGR of 104% since FY23 (year of Blinkit acquisition). The long-term
opportunity remains significant, and we expect NOV to grow at 60%+ CAGR over the next three
years. This growth will be driven by assortment expansion, geographic coverage and demand
densification while improving the quality and reliability of our service.

18
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Store network scaled to 2,243 stores across 250+ cities as of Mar-26

Stores as at the end of the period Cities present as at the end of the period
# #

672 766 756

FY24 FY25 FY26 Mar-24 Mar-25 Mar-26

Stores as at the Average NQOV per day,
end of the period per store (INR‘000)

Blinkit added 942 net new stores in FY26, taking the total count to 2,243 stores across 250+ cities as
of Mar-26. Store additions were driven by expansion into new localities and increasing network
density in existing areas where demand was exceeding capacity.

To support this rapid expansion, we added ~3.3 million sqft. of backend warehousing space during
FY26, taking the total warehousing footprint to 8.5 million sqgft. as of Mar-26. We remain on track to
achieve our target of ~3,000 stores by Mar-27.

Despite the accelerated pace of store additions, average NOV per day, per store remained broadly
stable at INR 756k in FY26.
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Revenue saw a sharp increase driven by the shift to inventory
ownership

Quick commerce Revenue Quick commerce Gross Profit
INR crore INR crore

21.9% 23.3% 26.2%
A 626% YoY

A 144% YoY

A 126% YoY

A 126% YoY

FY24 FY25 FY26 FY24 FY25 FY26

B Gross Profit Gross Profit (% of NOV)

Quick commerce Revenue grew 626% YoY due to shift to inventory ownership where Revenue now
includes the full monetary value of goods sold (and not just the marketplace commission).

Since Q3FY26, ~90% of NOV was transacted on our own inventory, which we expect to be the steady
state level. Accordingly, FY26 quick commerce Revenue is not comparable with previous years.

Gross profit (like-for-like revenue) grew 144 % YoY in FY28, faster than NOV growth.

Note: Gross Profit is calculated as quick commerce Revenue (-) cost of goods sold in case of own inventory sales.
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Adjusted EBITDA margin improved to -0.6% in FY26 with the
business turning profitable from Q3FY26 onwards

Adjusted EBITDA loss reduced to INR 277 crore in Quick commerce Adjusted EBITDA

FY26 despite 100%+ YoY NOV growth with Adjusted INR crore

EBITDA margin improving from-1.3% in FY25 to

-0.6% in FY26. The business achieved Adjusted

EBITDA break-even in Q3FY26 and reached 0.3% -3.7% -1.3% -0.6%
Adjusted EBITDA margin (% of NOV)in Q4FY26.

Improvement in profitability was driven by gross

margin expansion, cost efficiencies and operating . .
leverage. These gains were achieved despite — P—

. . . . ‘ N ( )
continued investments in store expansion & — NS o

customer acquisition and the heightened R

competitive intensity during the fiscal.
FY24 FY25 FY26

We expect the business to get to 5-6% of Adjusted
EBITDA margin in steady state. Some of our more
mature cities are already approaching steady state
margins.

[ Adjusted EBITDA Adjusted EBITDA margin (% of NOV)
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C. Going-out

Note: FY25 going-out data shown below consolidates the acquired entertainment ticketing business from 27-Aug-24 onwards (transaction
closing date).

Going-out NOV grew 42% YoY

Going-out NOV Going-out Revenue
INR crore INR crore
A 42% YoY
@ A 32% YoY
A 156% YoY A 186% YoY
6,618 @
FY24 FY25 FY26 FY24 FY25 FY26

Going-out NOV grew 42% YoY to INR 9,399 crore in FY26 from INR 6,618 crore in FY25, driven by
continued growth across all key categories including dining-out, movies, sports and live events.
Revenue grew 32% YoY to INR 973 crore in FY26.

During FY26, we added new categories such as shopping (local retail), launched District in the UAE
by bringing our existing dining-out business and live event ticketing on a single app and introduced
District Pass as a common loyalty program across multiple going-out use cases. Together, these
initiatives strengthened the District ecosystem and supported NOV growth during the fiscal.

-

22
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n

Going-out losses increased YoY primarily due
to investments in new live event IPs and the
launch of District Pass, over and above our
ongoing investments in customer acquisition
and engagement on the District app.

We expect losses to reduce sequentially
towards breakeven in a few quarters. By FY30,
District could reach $3 billion NOV with 5%
Adjusted EBITDA margin.

Adjusted EBITDA loss increased due to investments in customer
acquisition and scaling supply

Going-out Adjusted EBITDA

INR crore
-0.2% -0.6% -3.4%
I
FY24 FY25 FY26

W Adjusted EBITDA Adjusted EBITDA margin (% of NOV)
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D. B2B supplies (Hyperpure)

] Core restaurant supplies grew 38% YoY and the business turned
Adjusted EBITDA positive from Q3FY26 onwards

Hyperpure Revenue Hyperpure Adjusted EBITDA
INR crore INR crore
A 95% YoY
aa V¥ 13% YoY -4% 1% -0.3%
l
3,172 I (51
FY24 FY25 FY26 FY24 FY25 FY26
¥ Adjusted EBITDA Adjusted EBITDA margin (% of Revenue)

Hyperpure Revenue decreased 13% YoY to INR 5,366 crore in FY26 as the non-restaurant business
scaled down due to shift to inventory ownership in quick commerce. The core restaurant supplies
business grew 38% YoY in FY26, driven primarily by an increase in the number of restaurant outlets
served, and we expect it to keep growing at around 40% YoY over the next few years.

Profitability improved during FY26, with Adjusted EBITDA margin improving to -0.3% for the full
year from-1.4% in FY25. The business achieved quarterly Adjusted EBITDA break-even for the first
time in Q3FY26 and remained profitable in 04FY26.

In the next three years, Hyperpure could achieve S1billion in topline with 4-5% Adjusted EBITDA
margin.
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E. Others
Adjusted EBITDA losses increased largely due to investments in
Bistro
Others losses increased YoY largely due to Others Adjusted EBITDA
investments in Bistro, our express food INR crore

delivery service where kitchen
infrastructure is managed by us. We scaled
to 50+ kitchens by Mar-26 across Delhi NCR
and Bangalore. Early indicators have been

encouraging with kitchens generating [ —
incremental demand without cannibalizing <D N
the food delivery business. We will continue
to make calibrated investments towards
building a scalable and profitable business (215 ]
here.
FY24 FY25 FY26
= —
1.—:-——,%. [
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FY26 operational and financial highlights summary

Adjusted Revenue

INR crore, unless otherwise mentioned FY24 FY25 FY26
Food delivery 7,792 9,418 11,698
Quick commerce 2,301 5,206 37,779
Going-out!" 258 737 973
B2B supplies (Hyperpure) 3,172 6,196 5,366
Others? 22 24 87
Total 13,545 21,581 55,903
YoY % change 56% 59% 159 %3
Adjusted EBITDA

INR crore, unless otherwise mentioned FY24 FY25 FY26
Food delivery 912 1,505 2,017
Quick commerce -384 -292 =277
Going-out!" -6 -38 -319
B2B supplies (Hyperpure) -126 -84 -17
Others? -24 -12 -215
Total 372 1,079 1,189
Notes:

1. FY25 data shown above consolidates the acquired entertainment ticketing business from 27-Aug-24 onwards (transaction closing date).
2. Others segment includes Bistro, Nugget, Greening India and other new initiatives that we may launch from time to time.

3. On a like-for-like ("LFL") basis, consolidated Adjusted Revenue grew 61% YoY in FY26. LFL consolidated Adjusted Revenue is calculated as consolidated
Adjusted Revenue (-) Revenue from Hyperpure's non-restaurant business (-) cost of goods sold in case of own inventory sales in quick commerce.

4. Adjusted Revenue shown above does not include inter-segment revenue.

5. There could be some totalling anomalies in the numbers displayed above due to the impact of rounding off.
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Food delivery

Financial metrics

INR crore, unless otherwise mentioned FY24
NOV 27,478
Adjusted Revenue 7,792
Contribution 2,225
Contribution (as a % of NOV) 8.1%
Adjusted EBITDA 912

Adjusted EBITDA (as a % of NOV) 3.3%

Operating metrics

million, unless otherwise mentioned FY24
Orders 753
Net average order value (NAOV)(INR) 365
Average monthly transacting customers 18.4

Average monthly active food delivery restaurant partners(‘000) 247

Average monthly active delivery partners (‘000) 400

Quick commerce

Financial metrics

INR crore, unless otherwise mentioned FY24
NOV 10,503
Revenue 2,301
Gross Profit 2,301
Gross Profit margin (as a % of NOV) 21.9%
Contribution 266
Contribution margin (as a % of NOV) 2.5%
Adjusted EBITDA -384
Adjusted EBITDA (as a % of NOV) -3.7%

FY25

32,862
9,418
3,092
9.4%
1,505
4.6%

FY25
8563
385
20.6
297
473

FY25

22,37
5,206
5,206
23.3%
953
4.3%
-292
-1.3%

FY26

37,993
11,698
3,882
10.2%

2,017
5.3%

FY26
979
388
24.3
330
552

FY26

48,567
37,779
12,706
26.2%
2,420
5.0%
=277
-0.6%
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Quick commerce (continued)

Operating metrics

million, unless otherwise mentioned FY24 FY25 FY26
Orders 203 424 917
Net average order value (NAOV)(INR) 517 528 530
Average monthly transacting customers 5.1 10.2 22.1
Average monthly active delivery partners (‘000) 67 141 340
Average NOV per day, per store (INR‘000) 672 766 756
Stores at the end of the period (#) 526 1,301 2,243
Notes:

1. On a like-for-like ("LFL") basis, quick commerce Revenue grew 144% YoY in FY26. LFL quick commerce Revenue is calculated as
quick commerce Revenue (-) cost of goods sold in case of own inventory sales.

2. NOV per day, per store is calculated as a simple average of total NOV transacted per day divided by total number of stores
operational for the day, for that period.

Going-out

Financial metrics

INR crore, unless otherwise mentioned FY24 FY25 FY26
NOV 2,581 6,618 9,399
Revenue 258 737 973
Adjusted EBITDA -6 -38 -319
Adjusted EBITDA (as a % of NOV) -0.2% -0.6% -3.4%
Note:

1. Since Q2FY25, Going-out includes data for the acquired entertainment ticketing business from 27-Aug-24 onwards (transaction
closing date).

B2B supplies (Hyperpure)

Financial metrics

INR crore, unless otherwise mentioned FY24 FY25 FY26
Revenue 3,172 6,196 5,366
Adjusted EBITDA -126 -84 -17

Adjusted EBITDA (as a % of Revenue) -4% -1% -0.3%
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Glossary

Consolidated

Revenue

Adjusted Revenue

Adjusted EBITDA

Food delivery

Food delivery business

Orders

Gross order value (GOV)

Net order value (NOV)
Average order value (AOV)

Net average order value
(NAOV)

Revenue

Company Overview: Glossary | Statutory Reports | Financial Statements

Consolidated revenue from operations as per financials which includes food
delivery Revenue (+) Hyperpure (B2B supplies) Revenue (+) Quick commerce
Revenue (+) Going-out Revenue (+) revenue from Others business segment

Defined as Revenue (+) actual customer delivery charges paid in the food
delivery business (net of any discounts, including free delivery discounts on
account of Zomato Gold program)(+) platform fee and other charges paid on
food delivery Orders that are not already included in Revenue

Defined as consolidated EBITDA (+) share-based payment expense (-)
rental paid for the period pertaining to ‘Ind AS 116 leases’

Refers to India food ordering and delivery business

All food delivery orders placed on our platform in India, including canceled
orders

Total monetary value of Orders gross of any restaurant or platform funded
discounts (excluding tips)(+) actual customer delivery charges paid (net of
any discounts, including free delivery discounts on account of Zomato Gold
program)(+) gross platform fee and other charges paid by the customer (+)
taxes

GOV (-)all discounts(funded by restaurant, platform, bank, others)

GOV divided by number of Orders

NOV divided by number of Orders

Defined as food delivery revenue from operations including commission
and other charges (+) ad revenue (+) platform fee and subscription revenue
(net of discounts, credits and refunds other than free delivery)(+)
restaurant & delivery partner onboarding fee
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Food delivery (continued)

Adjusted Revenue

Contribution

Adjusted EBITDA

Monthly transacting
customers

Monthly active delivery
partners

Monthly active food delivery
restaurant partners

Quick commerce

Orders

Gross order value (GOV)

Net order value (NOV)
Average order value (AQV)

Net average order value
(NAOV)

Defined as Revenue (+) actual customer delivery charges paid (net of any
discounts, including free delivery discounts on account of Zomato Gold
program) (+) platform fee and other charges that are not already included
in Revenue on account of Ind AS 115 adjustment

Defined as Adjusted Revenue (-) last mile delivery cost (-) platform funded
discounts(-) payment gateway and COD handling charges(-) customer
support and appeasement cost (-) customer & restaurant partner refunds
(-) delivery partner recruitment and onboarding cost (-) other
miscellaneous costs

Defined as EBITDA (+) share-based payment expense (-) rental paid for the
period pertaining to ‘Ind AS 116 leases’

Number of unique transacting customers identified by customers” mobile
number that have placed at least one Order in India in that month

Unique delivery partners identified by their national identity proof who
successfully delivered at least one Order in India in that month

Unique restaurant partners that received at least one Order in India in that
month

Defined as all orders placed on the Blinkit platform in India, including
canceled orders

Total monetary value of Orders at maximum retail price ("MRP”) of goods
sold (except for instances where MRP is not applicable such as fruits and
vegetables in which case final selling price is used instead of MRP), gross
of any seller/ brand/ platform funded subsidies (excluding tips)(+) actual
customer delivery charges paid (net of any discounts)(+) other charges
such as handling fee, convenience fee, packaging fee (+) taxes

GOV (-)all discounts (funded by brands, sellers, platform, bank, others)

GOV divided by number of Orders

NOV divided by number of Orders
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Quick commerce (continued)

Revenue

Adjusted Revenue

Gross Profit

Contribution

Adjusted EBITDA

Monthly transacting
customers

Average GOV per day, per store

Average NOV per day, per store

Going-out

Transactions

Gross order value (GOV)

Defined as quick commerce revenue from operations including Blinkit
marketplace commission income on sale of goods where inventory is
owned by a third-party seller (+) monetary value of goods sold where
inventory is owned by the subsidiaries of the Company (+) actual customer
delivery charges (net of any discounts)(+) ad revenue (+) warehousing and
ancillary services income

Same as Revenue

Defined as Adjusted Revenue (-) cost of goods sold where inventory is
owned by the subsidiaries of the Company

Defined as Adjusted Revenue (-) cost of goods sold where inventory is
owned by the subsidiaries of the Company (-) dark store operations cost
(including actual rent paid prior to any accounting adjustment for Ind AS
118)(-) last mile delivery costs(-) warehouses expenses (including actual
rent paid prior to any accounting adjustment for Ind AS 116)(-) middle mile
transportation costs (-) customer acquisition subsidies (-) wastage losses
(-) customer refund cost (-) packaging cost (-) payment gateway charges (-)
support cost (-) delivery partner recruitment and onboarding cost (-) cash
on delivery handling (-) other miscellaneous costs

Defined as EBITDA (+) share-based payment expense (-) rental paid for the
period pertaining to ‘Ind AS 116 leases’

Defined as the number of unique transacting customers identified by the
customers' mobile number that have placed at least one Order in that
month

Calculated as a simple average of total GOV transacted on a particular day
divided by total number of stores operational for the day, for that period

Calculated as a simple average of total NOV transacted on a particular day
divided by total number of stores operational for the day, for that period

All transactions executed across our going-out platforms in India and UAE,
including transactions canceled by customers

Defined as total monetary value of Transactions(gross of cancellations)
across our going-out platforms in India and UAE including dining-out and
entertainment ticketing (movies, sports and events) gross of all discounts
(+) convenience fee & other charges (+) taxes (as applicable)



Going-out (continued)

Net order value (NOV)
Average order value (AOV)

Net average order value
(NAOV)

Revenue

Adjusted Revenue

Adjusted EBITDA
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GOV (-)all discounts (funded by merchants, platform, bank, others)

GOV divided by number of Transactions

NOV divided by number of Transactions

Defined as going-out revenue from operations including commission
charged from restaurant and other partners on Transactions done through
the Zomato or District app in India and UAE (+) subscription revenue for
Zomato Gold in UAE for access to dining-out offers in UAE (+) ad revenue (+)
platform share of convenience fee collected from customers (+)
membership fee collected from sale of District Pass (+) take-rate earned
from merchants and third-party event organizers on sale of tickets (+)
ticket sale collections for events managed by Eternal (+) sponsorship and
event marketing revenue (+) event production and management fee earned
from co-produced events (+) revenue for providing on-ground event
management services (+) rentals and commission charged on sale of food
& other products from merchants participating in Eternal managed live
events (+) cancellation fee and other charges

Same as Revenue

Defined as EBITDA (+) share-based payment expense (-) rental paid for the
period pertaining to ‘Ind AS 116 leases’

B2B supplies (Hyperpure)

Revenue

Adjusted Revenue

Adjusted EBITDA

Defined as Hyperpure supplies revenue from operations including total
monetary value of goods sold on the Hyperpure platform (net of any
returns/ discounts)(+) actual delivery charges paid (net of any discounts)
(+) other revenue

Same as Revenue

Defined as EBITDA (+) share-based payment expense (-) rental paid for the
period pertaining to ‘Ind AS 116 leases’



Company Overview: ESG update | Statutory Reports | Financial Statements

ESG update

FY26 ESG highlights

oo

Doubled our EV-based delivery
partner fleet to 1lakh+, helping
avoid 9,926 MT of carbon
emissions in FY26

Spent over INR 200+ crore till
date on insurance coverage for
delivery partners

Delivered 100 million ‘low
plastic packaging’ food delivery
orders from 10k+ restaurants

Attended to 10,000+ medical
emergencies through the
Blinkit Ambulance Service

ESG ratings and scores

S&P Global Sustainalytics
ESG score score & rating
Score of 72 /100 Low-risk rating
(Increase from 58 maintained with a
in FY25) score of 17.2

S&P Global CSA score (Jun-26)

dated 19-Jan-26

15,384 MT of emissions avoided

@ through 3W and 4W EV-based

mid-mile transport in Blinkit and
Hyperpure

f:}f Served 300 million meals to
&ﬁ) underprivileged children through
= Feeding India (Jun-26)

= Voluntarily recycled ~15,000 MT of

pd
b plastic waste to offer 100% plastic
neutral food deliveries

Distributed 1 million plant saplings
oy under Greening India initiative with
:—?— a potential to sequester ~6 lakh

== tonnes of CO, over the next 30

years

FTSE4Good MSCI ESG
Index Series Rating
Constituent since Rating: A

Dec-22
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Our updated materiality matrix

We conducted our first comprehensive materiality assessment in FY22 to identify our key sustainability
themes. The eight themes identified were reflective of the company we were at the time. Food delivery was
our single large business, complemented by a dining-out offering and a much smaller Hyperpure business.

Since then, the organization has grown multi-fold. Quick commerce, which did not exist as a business for us
in FY22, is now our largest business by NOV. Dining-out has grown into a full-fledged going-out offering
spanning dining, events, movies, shopping and other use cases. Hyperpure has scaled meaningfully and now
supports each of our B2C businesses. With this evolution, our stakeholder universe has also broadened and
so have the ESG themes that are relevant to us.

To align our ESG priorities with the business we are today, we refreshed our materiality assessment in FY26
through a double materiality assessment covering all four key businesses. A double materiality lens
evaluates each topic on two dimensions:

» Impact our businesses have on people and the environment

« Financial implications of sustainability-related issues on our businesses

Nine material topics were identified through this assessment.

g Corporate governance,
Brand and ethics and risk oversight
reputation
: Innovation
[ ] :
Data privacy, cybersecurity [
Food quality, storage and responsible Al

2 and transportation
= :
i =

[}
% e S o
£ = i : ‘ :
- 0 : :
8 : Climate action and
o Health, safety and a
£ . circular economy
£ dignity for all !

. Stakeholder value
Human capital  creation
development
z
S
Low Moderate High

Financial materiality

Our core sustainability pillars

[ @ Climate action and circular economy ] [ @ Inclusive growth ]

[ @ Responsible business leadership ] Corporate governance
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Our core sustainability pillars

The nine material topics identified through our double materiality assessment have been classified under
four core ESG pillars aligned with UN SDGs. These pillars build on the eight-theme framework we have
followed since FY22, consolidating them into a sharper structure that reflects the business we operate
today.

Sustainability

pillar Material topic UN SDG alignment

1. Climate action - Climate action and circular o el |
and circular economy ! e ﬁi @&
economy ; : 35

« Stakeholder value creation ]

2. Inclusive growth J ol & g =
« Human capital development : G"ﬂ E==:
+ Innovation

» Health, safety and dignity for all T gom
3. Responsible S =
business leadership « Food quality, storage and ..l ‘%T

transportation

« Brand and reputation

« Corporate governance, ethics

‘ 4. Corporate and risk oversight

governance - Data privacy, cybersecurity

and responsible Al

The goals we set under our earlier framework in Jan-23 were defined for the food delivery business, which
was our only large business at the time. We made good progress on many of those goals. For example, we
have maintained 100% plastic neutral food deliveries by recycling as much plastic as restaurants use for
packing their food delivery orders, delivered 100 million 'low plastic packaging' orders from 10k+ restaurants
and achieved our target of serving 300,000+ MSME restaurants and creating economic opportunities for
over 1 million delivery partners. We also achieved our goal of serving 300 million meals through Feeding India
in Jun-26, well before our initial timeline of 2030.

We are now crafting new goals relevant to our expanded portfolio of businesses and aligned with the material

topics identified in our latest assessment. As part of this exercise, we also intend to revise our goals around
100% EV-based deliveries and Net Zero (covered under Pillar 1below).
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The section below provides an overview of our four ESG pillars and highlights of our progress. For more
details, please refer to the Business Responsibility and Sustainability Report on page 85 of this report.

Pillar 1 Material topics covered

Climate action and circular economy - Climate action and

circular economy

We recognize the impact our operations have on the
environment. We also believe that businesses built to last
cannot treat climate change and its consequences as
distant concerns. They are operating realities that will only
grow in significance.

We are committed to minimizing our environmental
footprint while preparing for climate change, ensuring
long-term business growth and resilience. Our work under
this pillar spans three themes. The table below summarizes
our key initiatives and progress under each theme in FY26.

Theme Key initiatives and FY26 updates

« Doubled EV-based delivery partners to 1lakh+(100% YoY growth) who
delivered more than 228 million orders

- Avoided 9,926 MT of carbon emissions through 2W EV deliveries

+ 15,384 MT of emissions avoided through EV-based 3W and 4W mid-
mile transport in Blinkit and Hyperpure

+ 3.5 MW of rooftop solar capacity installed across warehouses; 1.3 MW of

1. Reducing and rooftop solar capacity under construction (Jun-26)

offsetting

o « Scope 1and 2 net emissions maintained at zero for third straight year
emissions

in food delivery via verified carbon removal offsets and IRECs

« Tmillion saplings distributed under Greening India, our agro-forestry
initiative live across six states with 3,000+ farmer partners

- 6 lakh+ saplings planted across ~5,000 acres of land
- Potential to sequester ~6 lakh tonnes of CO, over 30 years

- Distribution of 2.5 million more saplings targeted by FY27

36
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Theme Key initiatives and FY26 updates

+ 1,150 automatic weather stations deployed across 100 cities to support
business decisions, predict and communicate hyperlocal weather
conditions to delivery partners

2. Adapting to » Operated 3,395 rest points pan-India, in partnership with restaurants
climate impact and other merchants, giving gig workers access to basic amenities like
drinking water, washrooms, charging stations, etc.

« Cooling vests pilot initiated to combat heat stress through personal
protective equipment

+ Delivered 100 million 'low plastic packaging food delivery orders from
10k+ restaurants

+ ~60,000 MT of plastic waste voluntarily recycled since Apr-22 as part
of 100% plastic neutral food deliveries initiative
3. Circular economy
« Delivered 3,255 MT (20% YoY) of sustainable food packaging to 50,000+
restaurants via Hyperpure

« ~7.5lakh kgs of food waste prevented through the Zomato food rescue
initiative since launch

Re-evaluation of EV and Net Zero goals

Our focused efforts on driving EV-based last-mile deliveries over the last few years has led to 2W EV fleet
penetration reaching an estimated 2x+ of the on-road penetration of 2W EVs in India. Our learnings through
this journey point to three constraints holding back mass EV adoption among delivery partners. With
deliveries contributing significantly to our scope 3 emissions, EV adoption is central to our Net Zero goal:

« High upfront costs vs. low full-time participation: A majority of delivery partners work part-time to
supplement existing incomes and prefer to use vehicles they already own or have access to. Investing in
anew EV isviable only for a small share of delivery partners with long-term delivery plans

« High need for credit but limited and expensive financing: Most of the delivery partners interested in
buying an EV require financing, but credit availability is limited. Those who can access financing often
face unfavorable loan terms (higher interest rates, lower loan-to-value ratios) compared to ICE vehicles

« Charginginfrastructure gaps: Inadequate charging and swapping infrastructure outside major cities,
e.g., hometowns of delivery partners, creates range anxiety and undermines partners’ confidence in the
long-term viability of owningan EV

These are ecosystem-level constraints. Solving them requires coordinated effort across multiple
aggregators like us, EV manufacturers, infrastructure and financing players from both public and private
sectors to facilitate a just, orderly and equitable transition away from petrol-based vehicles. We continue to
contribute through awareness-building, enabling access to rental EVs and advocacy via government
consultations and industry coalitions.

We are working with experts and partners to craft new sustainable transportation goals that better reflect
our growth, diversification and on-ground realities. This exercise will lead to a revision of both of our 100%
EV-based deliveries and Net Zero goals. We will share the outcome once it concludes.
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Pillar 2 Material topics covered
Inclus|ve growth « Stakeholder value creation
« Human capital development

Reaching customers at scale has, traditionally, ety % |

required investments most small businesses cannot 5 r

afford. Our platforms lower these barriers, giving E ' ___,,_,n__.k_l—rr;?;?‘-
small businesses and upcoming entrepreneurs S . e i
access to millions of customers and enabling them to ; i "'I_,.TI
compete with larger players on a level playing field. In ; ﬁ (1

this process, we also help generate income
opportunities for lakhs of riders and merchant
partners.

We intend to deepen this over time by (i) helping
more small businesses find growth on our platforms,
(ii) expanding earning opportunities for delivery
partners and (iii) investing in the development of our
own people, whose capabilities ultimately determine
how well we serve everyone else. Our work under this
pillar spans four themes. The table below
summarizes our key initiatives and progress under
each theme in FY26.

Theme Key initiatives and FY26 updates

« Zomato and Blinkit generated income opportunities through delivery
for 30 lakh+ gig workers

» 1lakh+workers engaged in stores, warehouses and other facilities
across our four key businesses (Mar-26)

- 16,800+ active women workers across warehouses, stores and last-

1. Livelihoods and mile delivery as of Mar-26 (100% YoY)

welfare for
delivery partners
and workers

« 3,700+ persons with disabilities in last mile deliveries as of Mar-26
(90% YoY)

« INR 200 crore of government scheme benefits unlocked for delivery
partners through pan-India enrolment camps

« 1lakh+retirement accounts opened by delivery partners under
National Pension Scheme (gig worker variant) via the Zomato app

» 1.2 lakh delivery partners filed income tax returns through the Zomato
app; ~70% first-time filers, receiving INR 18+ crore in refunds
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Theme Key initiatives and FY26 updates

« Served 3.4 lakh MSME restaurants across Zomato and District

« Enabled market access for 3 lakh+ food delivery restaurants across
900+ cities in India, including 700+ tier 3-6 cities
2. Supporting

the growth « Simplified operations for 37,000+ restaurants through the Zomato
of small Restaurant Services Hub, a single point of access for equipment
businesses procurement, vendor management, staffing, FSSAI licensing and

hygiene audits

« Worked with ~6,900 MSME suppliers across our consolidated
businesses

« 4x growthin active transacting farmers on Blinkit and Hyperpure;
3x YoY growth in new farmer onboardings

3. Growing income « Transparent, fixed SKU-level pricing live at 100% of collection centres,
for farmers with loT-based weighing to ensure farmers are paid for exact quantities

« Payouts within 24 hours, backed by formal purchase orders and digital
invoices via the Hyperpure Seller Hub app

« Generated employment for ~22,000 skilled individuals across our
key businesses with ~16% women in STEM

« Flat organizational structure with cross-functional mobility and in-

4. Developing our house learning and development programs

people

« 50% of Eternal’s Board members are women

« Signatory to the UN Women's Empowerment Principles since 2023

AT ST .
IS sl pe
v Rl o W
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Additional voluntary benefits for delivery partners

o Insurance protection

Accidental, OPD, maternity cover, amongst other benefits; INR 200+ crore spent till date

Doctor-at-store

Facility providing free consultations and medicines to Blinkit delivery partners

Weekly payouts

All earnings are transferred to delivery partners’ bank accounts weekly

Instant withdrawal

-- Accrued earnings can also be withdrawn at an on-demand basis

Instant access to tips

Tips paid by customers are instantly transferred post order delivery

it Access to in-app savings & fixed deposits

Accrued savings of INR 2.5 crore in fixed and recurring deposits

Scholarships for children

Mobilized scholarships worth INR 7+ crore for 2,250+ children of 1,700+ delivery partners

Period rest days

Two paid period rest days every month for women delivery partners

Note:
1. Above benefits are subject to terms.
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4

Pillar 3
Responsible business leadership

For us, business leadership carries a dual mandate: (i)
innovating ahead of evolving stakeholder expectations
and, (ii) protecting the health, safety and dignity of
everyone our businesses touch, including beyond our
value chain through initiatives like Feeding India and
Blinkit Ambulance service. At the same time, we also
work to preserve the quality of the food across our
operations while safequarding the trust our brands
have earned.

Our work under this pillar spans five themes. The table
below summarizes our key initiatives and progress
under each theme in FY26.

Material topics covered

 Innovation
« Human rights

« Brand and reputation

» Health, safety and
dignity for all

» Food quality, storage and
transportation

Theme Key initiatives and FY26 updates

1. Innovation

2. Humanrights

3. Brand and
reputation

Scaled Nugget from an in-house support tool to an agentic Al
solution for enterprise clients; 15 million+ interactions managed
per month

Launched healthy mode on the Zomato app in top 7 cities, offering a
curated assortment of healthy dishes; 8.5 million+ orders in FY26

Launched Blinkit pharmacy for home delivery of OTC and prescription

medicines. Also started India's first in-terminal quick commerce
service at Mumbai's domestic airport

No material gaps identified in human rights assessment carried
out by an independent consultant

Human rights training for all Eternal employees with 88% compliance

Published first-ever Delivery Partner Wellbeing survey in partnership
with Nielsen IQ covering 3,000+ Zomato partners across 35 cities

Maintained stringent policies, including our Code of Conduct, and
robust processes to ensure our brands and teams communicate
responsibly with stakeholders

Deployed Nugget for faster resolution of queries and complaints from
customers, delivery partners and restaurant partners
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Theme

Key initiatives and FY26 updates

4. Health, safety, and
dignity for all

5. Food quality,
storage and
transportation

For employees

« Mandatory health and safety trainings for all employees, with
~90% compliance

» Access to qualified doctors and counselors, along with insurance
coverage

For warehouse and store workers
« 1.2 lakh+ free consultations and medicines worth INR 3.7 crore
provided to store workers, delivery partners and their families through

the Blinkit Doctor-at-Store initiative

« 84,000+ hours of health & safety trainings completed by supply chain
gig workers (100%+ YoY)

For delivery partners

« On-the-job road accidents per million kms rate improved from 1.6 in
FY25t01.0in FY26

« Spent INR 200+ crore till date on insurance coverage for delivery
partners, covering accidental, OPD, loss-of-pay and maternity benefits

- INR 54 crore disbursed in FY26 alone; 27% of payouts for non-
accidental claims

« Facilitate access to free emergency ambulance services across 900+
cities with 20-minute response time

« Mandated valid food safety licenses for restaurants at the time of
onboarding on Zomato

« Trained all delivery partners on food handling practices through online
training modules

« Hyperpure achieved FSSC 22000 certification across its manufacturing
operations and 9 major supply chain sites; also received Global G.A.P.
certification for its hydroponic farm in Gurugram
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Beyond our value chain

Even as a young company, we have tried to give back to
society through initiatives that sit outside our value chain.
Feeding India(Fl), is an example of that.

Feeding India currently serves over 1.4 lakh children daily
across 2,300+ schools and Anganwadis and has served ~300
million meals since inception. In FY26, Fl leveraged technology
to build higher trust with donors. A mobile application verifies
each child through facial recognition attendance and validates
each meal as it is received, ensuring every donated rupee
translates into a verified meal. Donors can search 'Feeding
India' on Zomato and Blinkit apps to see the number of meals
their contributions have funded.
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In FY26, Fl also extended its effort beyond providing meals to improving the spaces where those meals are
served. Anganwadis serve as the first point of contact between India's underprivileged children and the
public care system, yet many operate out of rooms that were never built for the purpose. In FY26, Fl rebuilt
45 of them across Varanasi, Nandurbar, Gurugram and Kushinagar into dedicated care centres. These
centres are safe, functional spaces where children can be served meals, taught and looked after the way the
system intends. Separately, when floods struck Punjab in September 2025, FI worked with local NGO

partners to distribute 5,250 relief kits to the affected families.

We also scaled the Blinkit Ambulance service during the fiscal year. In FY26, this service provided

emergency medical assistance in 10,000+ cases.

4

Pillar 4
Corporate governance

Strong governance is the foundational pillar on which the
other three pillars rest. The Report on Corporate
Governance on page 161 and the Business Responsibility
and Sustainability Report on page 85 of this report cover
this pillar in detail.

FY26 key highlights:

« Launched online Code of Conduct training through
our learning platform in May 2025, supported by an
annual employee sign-off

+ Reported zero data breachesin FY26

Material topics covered

« Corporate governance,
ethics and risk oversight

- Data privacy, cybersecurity
and responsible Al

eternal |
only the paranoid survive

i

« Continued to hold ISO 27001:2022 certification for the management of information security

» Scaled Al adoption across our businesses: We are amongst the largest deployers of Al in India. We use it
to expand our addressable market and improve efficiency across our operations

- Adoptedresponsible Al practices: Al outputs are clearly labeled, models are monitored for accuracy and
bias, data is kept in secure, access-controlled environments and all employees are trained on responsible

use of Al
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Corporate information
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Management discussion and analysis

Note: Sharp increase in FY26 revenue from operations mainly due to shift to inventory ownership in quick commerce from Q1FY26 onwards, where

revenue now also includes the full monetary value of goods sold (and not just the marketplace commission).

Consolidated statement of profit and loss

A.Income

Revenue from operations

Otherincome

Total income

B. Expenses

Cost of goods sold

Employee benefits expense

Finance costs

Depreciation and amortisation expenses

Other expenses

Total expenses

Profit before exceptional items and tax

Exceptional items

Profit before tax

Tax expense

Profit for the year

FY26

54,364

1,396

55,760

50,167

5,536

392

1,597

19,453

55,145

615

615

249

366

INR crore

FY25

20,243

1,077

21,320

5,565

2,558

154

863

11,483

20,623

697

697

170

527
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Income

Consolidated revenue from operations increased 169% YoY to INR 54,364 crore in FY26. The sharp increase
was primarily driven by the shift to inventory ownership in the quick commerce business where revenue now
includes the full monetary value of goods sold (and not just the marketplace commission).

a) Food delivery revenue from operations grew 26% YoY to INR 10,159 crore in FY28, primarily driven by
higher order volumes and increase in revenue per order. Revenue per order increased due to higher
commission income, increase in platform fee and better ad monetization. Platform fee grew faster than food
delivery revenue due to increase in average platform fee per orderin FY26 compared to FY25.

(Note: Food delivery revenue as per the financial statements is different from the food delivery Adjusted
Revenue that we have presented on prior pages of this report as that also includes the customer delivery
charges that we collect on behalf of delivery partners from customers (net of any discounts, including free
delivery discounts on account of Zomato Gold program) and platform fee and other charges paid by the
customers on food delivery orders that are not already included in revenue from operations. Adjusted Revenue
is a metric tracked by the management to analyse the business performance. Refer page 49 for the
reconciliation between consolidated Adjusted Revenue and revenue from operations.)

b) Quick commerce revenue grew 626% YoY to INR 37,779 crore in FY26 primarily driven by shift to inventory
ownership in quick commerce from Q1FY26 onwards, where revenue now also includes the full monetary
value of goods sold (and not just the marketplace commission). On a like-for-like basis', quick commerce
revenue grew 144% YoY.

c) Going-out revenue grew 32% YoY to INR 973 crore in FY26 driven by growth across all categories including
dining-out, movies and events. FY26 was also the first full financial year post acquisition of entertainment
ticketing business in FY25.

d) Hyperpure revenue declined 13% YoY to INR 5,366 crore in FY26, driven by scale down of the non-
restaurant business following the shift to inventory ownership in quick commerce. The core restaurant
supplies business grew 38% YoY in FY26, driven primarily by an increase in the number of restaurant outlets
served.

Other income increased by INR 319 crore to INR 1,396 crore in FY26, primarily driven by higher treasury
income. While the closing cash balance declined YoY in FY26 on account of capex and NWC investments in
the quick commerce business, the average investable cash balance remained higher than FY25 as the QIP
proceeds received in November 2024 were available for the full year (versus only part of FY25). Treasury
yields remained broadly stable YoY.

Note:
1. Like-for-like ("LFL") quick commerce revenue is calculated as quick commerce revenue from operations (-) cost of goods sold in case of own
inventory sales.
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Expense

Cost of goods sold (COGS) increased by 442% YoY to INR 30,167 crore in FY26 primarily due to shift to
inventory ownership in our quick commerce business.

Employee benefits expense increased 38% YoY to INR 3,536 crore in FY26. This primarily includes salaries,
wages, bonuses and share-based compensation paid to our on-roll employees across all our businesses.
Increase in expense was largely driven by higher salaries & wages, which grew YoY due to (i) impact of annual
increments, (ii) 33% YoY increase in headcount to 22,470 in FY26 and (iii) full-year impact of consolidation of
employees onboarded as part of the acquisition of the entertainment ticketing business in FY25. Increase in
headcount was largely due to team expansion in the quick commerce and going-out business segments.
Share-based payment expense grew 3% YoY to INR 819 crore in FY26.

Finance costs increased 155% YoY to INR 392 crore in FY26. This primarily includes interest on lease
liabilities recorded under Ind AS 116 which increased YoY due to the expansion in store and warehouse
network in the quick commerce business.

Depreciation and amortisation expenses grew 85% YoY to INR 1,597 crore in FY26. This includes (i)
depreciation on fixed assets, (ii) depreciation as recorded under Ind AS 116 and (iii) amortisation of intangible
assets. Increase in expense was primarily driven by higher depreciation on fixed assets and under Ind AS 116
due to the continued expansion of store and warehouse network in the quick commerce business.
Amortisation expense increased 7% YoY due to the full year impact of amortisation of intangible assets
created due to the acquisition of the entertainment ticketing business in FY25.

Other expenses INR crore
FY26 FY25
Delivery and related charges 9,065 5,728
Advertisement and sales promotion 3,350 1,972
IT support services, server and communication cost 1,091 644
Outsourced support cost 1,131 570
Payment gateway charges 285 228
Others 4,531 2,341

Total 19,453 1,483
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Delivery and related charges increased 58% YoY in FY26 to INR 9,065 crore. This includes (i) payouts' to
delivery partners for last mile deliveries, (ii) delivery partner support cost and (iii) cost of consumables issued
to delivery partners at the time of onboarding. Increase in expense was largely due to increase in delivery
partner payouts in the food delivery and quick commerce businesses due to the growth in order volumes.
Delivery partner support cost and cost of consumables also increased YoY due to increase in overall order
volumes and delivery partners on the platform.

Advertisement and sales promotion expenses increased 70% YoY to INR 3,350 crore in FY26. This includes
(i) platform funded subsidies (to the extent not netted off from revenue), (ii) marketing & branding costs, (iii)
customer appeasement costs and, (iv) refunds across our business operations. Increase in expense was
primarily driven by higher marketing & branding costs and promotional spends. Marketing and branding costs
increased primarily due to growth investments in the quick commerce and going-out business, including
higher digital marketing spends to drive customer growth. Promotional spends increased primarily due to
investments in targeted activation of price sensitive customer cohorts in the food delivery business and
driving customer acquisition and engagement in the going-out business, including the launch of District
Pass.

IT support services, server and communication costs increased 69% YoY to INR 1,091 crore in FY26. This
primarily includes server hire charges, software subscription cost and communication costs incurred for our
consolidated operations. Increase in expense was primarily driven by higher cloud computing costs due to
increase in order/ transaction volumes across our B2C businesses.

Outsourced support cost increased 98% YoY to INR 1,131 crore in FY26. This primarily includes costs related
to (i) store and warehouse related off-roll manpower costs in our quick commerce operations and (ii) support
costs across our consolidated operations. Increase in expense was largely driven by increase in off-roll
manpower deployed across stores in the quick commerce business. Support cost decreased YoY as we
scaled Nugget.

Payment gateway charges increased 25% YoY to INR 285 crore in FY26 primarily driven by increase in NOV
transacted across our B2C platforms.

Others expense increased 94% YoY to INR 4,531 crore in FY26. This primarily includes quick commerce
warehouse management & associated logistics cost, rental expenses, legal & professional fee, general &
admin expenses, insurance cost, amongst others. Increase in expense was largely driven by increase in costs
associated with our quick commerce business including rentals & utilities, warehouse management
expenses, freight and logistics expense (excluding last mile cost) and others. Part of the increase was also
due to growth in live event costs(e.qg., artist and venue booking) in case of events co-produced, managed and
marketed by the Company. Other expenses such as legal & professional fee, G&A expenses also grew YoY.
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Additional notes: Adjusted Revenue and Adjusted EBITDA reconciliation

INR crore unless otherwise mentioned

Revenue from operations

Add: Actual customer delivery charges paid in the food delivery business

Add: Platform fee and other charges paid on food delivery orders that are
not already included in revenue from operations

Adjusted Revenue

Adjusted EBITDA

Add: Other income

Add: Rental paid pertaining to ‘Ind AS 116 leases’

Less: Depreciation & amortisation expense

Less: Finance cost

Less: ESOP expense

Less: Tax expense

Profit for the period

FY26

54,364

875

664

55,903

1,189

1,396

838

1,597

392

819

249

366

INR crore

FY25

20,243

1,001

337

21,581

1,078

1,077

556

863

154

798

170

527
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Our quarterly shareholders’ letter and results in FY26
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Board Report

Dear Members,

The Board of Directors of the Company (“Board”) hereby submits the board report for the financial year ended
on March 31,2026 (“Board Report”) on the business, operations and performance of Eternal Limited (formerly

known as Zomato Limited)(“the Company’/ “Eternal”).

1. Financial highlights

The highlights onthe Company’s financial statements on a standalone and consolidated basis are summarised

below:

Total income
Less: Total expenses
Less: Exceptional items

(INR crore)
Standalone Consolidated
For the financial year ended on March 31
2026 2025 2026 2025

12,702 9,877 55,760 21,320
9,736 7,676 55,145 20,623
- n - -

Profit/ (loss) before tax 2,966 2,190 615 697
Less: Tax expenses 3M 230 249 170
Profit / (loss) for the year 2,655 1,960 366 527
Other comprehensive income/(loss):
1) Items that will not be reclassified to profit or (loss)
a. Remeasurements of the defined benefit plans 0 (6) (3) (10)
b. Equity instruments through other comprehensive income (515) 77 (515) 77
c. Income tax relating to above items 34 (30) 34 (30)
2) Items that will be reclassified to profit or (loss)
a. Exchange differences on translation of foreign operations 5 1 19 2
b. Debtinstruments through other comprehensive income (90) 12 (90) 112
c. Income tax relating to above items 23 (23) 23 (23)
Total comprehensive income /(loss) for the year 2,112 2,091 (166) 655

2. State of the Company’s affairs

Company overview

The Companyis one of the first home-grown new-age
tech companies listed in India and operates through
four key business segments:

* Food delivery: A technology platform that
provides customerswithaseamless, on-demand
solution to search and discover restaurants,
order food, and have it delivered reliably
and quickly.

Quick commerce: Platform offering doorstep
delivery of products across categories
(fresh, staples, electronics, beauty, general
merchandise, festive needs ++).

Going-out: Going-out segment addresses the
‘going-out’ needs of our customers and enables
discovery and transactions for large going-out
experiencesincluding dining-out, movies, sports
& other live events, shopping etc.

B2B supplies: B2B business supplying qualityfood
ingredients and other products to restaurants.
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Financial results

Consolidated revenue from operations grew 169%
YoY to INR 54,364 crore in FY26 from INR 20,243 crore
in FY25 primarily driven by shift to inventory model
in quick commerce where revenue now also includes
the fullmonetary value of goods sold(and not just the
marketplace commission):

* Fooddeliveryrevenue grew 26% YoY to INR 10,159
crore in FY26, primarily driven by higher order
volumes and increase in revenue per order.

*  (Quick commerce revenue grew 626% YoY to INR
37,779 crore in FY26 primarily driven by shift to
inventory model where revenue now alsoincludes
the full monetary value of goods sold (and not
just the marketplace commission).

* Going-outrevenue grew 32% YoY to INR973 crore
in FY26 driven by growth across all categories
including dining-out, movies and events.
FY26 was also the first full financial year post
acquisition of entertainment ticketing business
in FY25.

* B2B supplies revenue declined 13% YoY to INR
5,366 crore in FY26, driven by scale down of
the non-restaurant business following the shift
to inventory model in quick commerce. Core
restaurant supplies business continued to grow
YoY.

Consolidated Adjusted EBITDA improved to INR
1,189 crore in FY26 from INR 1,079 crore in FY25.
Improvement in Adjusted EBITDA profitability was
primarily driven by (a) improvement in food delivery
Adjusted EBITDA margin and (b) reduction in losses
in our quick commerce business and B2B supplies
business.

Consolidated EBITDA for the full fiscal year was
positive INR 1,208 crore. Consolidated PAT declined
to INR 366 crore in FY26 compared to INR 527 crore
in FY25 largely due to increase in depreciation
& amortization expense in the quick commerce
business.

Note: To supplement our financial information presented in
accordance with IND AS, we consider certain financial measures
thatarenotpreparedinaccordance withINDAS, including Adjusted
Revenue and Adjusted EBITDA. We use these financial measuresin
conjunction with IND AS measures as part of overall assessment
of our performance to evaluate the effectiveness of our business
strategies and to communicate with our board of directors

concerning our business and financial performance. We believe
these non-GAAP financial measures provide useful information to
investors about our business and financial performance, enhance
their overall understanding of our past performance and future
prospects, and allow for greater transparency with respect to
metrics used by our management in their financial and operational
decision making. We are presenting these non-GAAP financial
measures to assist our investors and because we believe that
these non-GAAP financial measures provide an additional tool for
investorstousein comparing results of operations of our business
overmultiple periods. Information given also includes information
related to material subsidiaries. Non-GAAP measures used by us
are defined below:

a) Adjusted EBITDA = Consolidated EBITDA (+) share-based
payment expense (-) rental paid for the period pertaining to
INDAS 116 leases’

b)  EBITDA=Profit/lossas perfinancials excluding(i)tax expense
(i) other income (iii) depreciation and amortization expense
(iv)finance cost and (v) exceptional items

3. Subsidiary(ies)

As at the closure of the financial year ended March
31, 2026, the Company has 16 (sixteen) direct
subsidiaries and 4 (four) step down subsidiaries, and
did not have any associate company or joint venture.
During the financial year under review, 2 (two) wholly
owned subsidiaries were incorporated and 3 (three)
step down subsidiaries were dissolved/ liquidated as
detailed below:

* Zomato Malaysia Sdn. Bhd., dissolved with effect
from August 8, 2025.

e Blinkit Foods Limited, incorporated on August 18,
2025.

e Zomato Internet Hizmetleri Ticaret Anonim
Sirketi, liquidated with effect from December 9,
2025.

e EternalGeneral Service Foundation, incorporated
on December 18, 2025.

e Zomato Netherlands B.V., dissolved with effect
from January 27, 2026.

Duringthefinancialyearunderreview, the Department
of Registrar of Companies, Sri Lanka published the
notification (“Publication”) for strike off of Zomato
Media (Private) Limited (“ZMPL’), wholly owned
subsidiary of the Company situated in Sri Lanka, to
be effective upon the expiry of three months fromthe
date of Publication. Further, the Company received
confirmation that ZMPL was struck off from the
Register of Companies, Sri Lanka with effect from
April 2, 2026.
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Inaccordance with the Section 129 of the Companies
Act, 2013 read with rules framed thereunder ("Act”),
a statement containing the salient features of the
financial statements of the subsidiaries of the
Company in form AOC-T1 is annexed as Annexure - I.

In accordance with Section 136 of the Act and
the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 (“SEBI Listing Regulations”),
the audited financial statements, including the
consolidated financial statements and financial
results of the subsidiaries are available at Link.

4. Change in nature of business

During the financial year underreview, there has been
no change in the nature of business of the Company.

5. Dividend

During the financial year under review, the Board
has not recommended any dividend. The dividend
distribution policy of the Company is available at
Link.

6. Amount proposed to be transferred
toreserves

During the financial year under review, the Company
has not proposed to transfer any amount to the
reserves.

7. Capital structure

During the financial year under review, there is no
changeinthe authorised, issued, subscribed and paid
up share capital of the Company.

Authorised share capital

The authorised share capital of the Company
as on financial year ended on March 31, 2026 is
INR 14,48,63,29,341/- (Indian rupees one thousand
four hundred forty eight crore sixty three lakh
twenty nine thousand three hundred and forty one
only) divided into 14,48,63,29,341(0ne thousand four
hundred forty eight crore sixty three lakh twenty nine
thousand three hundred and forty one) equity shares
having face value of INR /- (Indian rupee one) each
("Equity Shares”).

Issued, subscribed and paid up share
capital

Theissued, subscribedand paid up share capital of the
Companyasonfinancialyearended on March 31,2026
is INR 9,65,03,50,647/- (Indian rupees nine hundred
sixty five crore three lakh fifty thousand six hundred
andforty sevenonly), dividedinto 9,65,03,50,647(Nine
hundred sixty five crore three lakh fifty thousand six
hundred and forty seven) Equity Shares.

Equity shares with differential rights and
sweat equity shares

During the financial year under review, the Company
has neither issued sweat equity shares nor issued
equity shares with differential rights as to dividend,
voting or otherwise.

8. Directors and Key Managerial
Personnel ("KMP")

Appointment / re-appointment or
resignation of director(s)

During the financial year under review, following
appointment/re-appointment of directors were
approved by shareholders on March 13, 2026:

* Kaushik Dutta (DIN: 03328890) as Independent
Director of the Company for a second term of 6
(five) consecutive years commencing from March
1,2026 to February 28, 2031.

* Namita Gupta (DIN: 07337772) as Independent
Director of the Company for a second term of 5
(five) consecutive years commencing from March
1,2026 to February 28, 2031.

* Deepinder Goyal (DIN: 02613583) as Vice
Chairman & Non-Executive Director of the
Company effective from March 13, 2026.

* Sutapa Banerjee (DIN: 02844650) as Independent
Director of the Company for a second term of 5

(five) consecutive years commencing from April
12,2026 to April 11, 2031.

* Aparna Popat Ved (DIN: 08661466) as Independent
Director of the Company for a second term of 5

(five) consecutive years commencing from April
19,2026 to April 18, 2031.
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Further, Deepinder Goyal (DIN: 02673583) resigned
as Director, Managing Director & Chief Executive
Officer of the Company, effective from the close of
business hours on February 1, 2026.

In accordance with the provisions of Section 152 of
the Act and articles of association of the Company,
Sanjeev Bikhchandani (DIN: 00065640) Non-Executive
Nominee Director ("Nominee Director”), who has
beenlongest in office since his last election, is liable
to retire by rotation at the ensuing Annual General
Meeting ("AGM”) and, being eligible, has offered
himself for re-appointment. The Board recommends
his re-appointment as non-executive nominee
director for shareholders’approval.

Appointment or resignation of KMP

During the financial year under review, Deepinder
Goyal (DIN: 02613583) resigned as Director, Managing
Director & Chief Executive Officer of the Company,
effective from the close of business hours on
February 1, 2026.

Further, Albinder Singh Dhindsa was appointed
as Chief Executive Officer and Key Managerial
Personnel of the Company effective from February
1, 2026. Additionally, he continues to be whole time
directorin Blink Commerce Private Limited.

Declarations from independent director(s)

The Independent Directors have confirmed
compliance with the Code for Independent Directors
prescribed under Schedule IV to the Act and
independence under the Act and the SEBI Listing
Regulations, including inter-alia the criteria as
detailed below:

e they have registered themselves with the
independent director’s databank maintained by
the Indian Institute of Corporate Affairs;

* theyarenot material supplier, service provider or
customer or alessor or lessee of the Company;

* they have not been an employee, proprietor
or partner, of the firm of auditors or company
secretaries in practice, of the Company or its

subsidiaries in any of the three immediately
preceding financial years and the financial year
ended March 31, 2026;

* they have not been an employee or proprietor
or a partner of any legal or consulting firm that
had business transactions with the Company or
its subsidiaries, amounting to 10 (ten) per cent or
more of the gross turnover of such firm, in any of
the three immediately preceding financial years
and the financial year ended March 31, 2026;

e apart from receiving director’s remuneration
(including sitting fees), there have not been any
material pecuniary relationship or transaction
with the Company or its subsidiaries or their
promoters or directors during the three
immediately preceding financial years and
financial year ended March 31, 2026, exceeding
the limits specified under the Act and SEBI Listing
Regulations;

* they have not been linked to a non profit
organisation that receives significant
contribution from the Company or its directors
orits subsidiaries or that holds 2(two) per cent or
more of the total voting power of the Company;

* they are not aware of any circumstance or
situation, which exists or may be reasonably
anticipated, that could impair or impact their
ability to discharge duties with an objective
independent judgment and without any external
influence;

* neither they nor their relative(s) have held the
position of a key managerial personnel in the
Company or its subsidiaries in any of the three
immediately preceding financial years and the
financial year ended March 31, 2026.

Accordingly, based onthe declarationsreceived from
all independent directors, the Board has confirmed
that, in their opinion, independent directors of the
Company are the persons of integrity, possess
relevant expertise and experience and fulfil the
conditions specified in the Act and SEBI Listing
Regulationsand are independent of the management.
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Company’s policy on directors’
appointment and remunerationincluding
criteria for determining qualifications,
positive attributes, independence of a
director and other matters

The Nomination and Remuneration Policy
("NRC Policy”)has been formulated in compliance with
Section 178 of the Act and Regulation 19 of the SEBI
Listing Regulations. It serves as a comprehensive
framework governing the nomination, evaluation,
and compensation of the Company’s directors and
senior management personnel. The objective of
this NRC Policy is to attract, retain, and incentivize
talent todrive the Company’s sustainable growth and
long-term success.

There have beenno changesinthe NRC Policy during
the financial year under review. The NRC Policy is
available at Link.

9. Number of meetings of Board

During the financial year under review, the Board
met 8 (eight) times. The maximum interval between
any two meetings of the Board did not exceed 120
days. Details of the Board meetings held, including
the attendance of the directors therein have been
disclosed in the Corporate Governance Report
forming part of this Annual Report.

10. Performance evaluation

The Company recognises that an effective board
evaluation process is integral to strong corporate
governance and supports the Board in continuously
enhancing its effectiveness. Accordingly, the
Company has adopted a structured framework for the
annual evaluation of the performance of the Board, its
committees, the chairman and individual directors,
including independent directors.

The Nomination and Remuneration Committee
("NRC"), in consultation with the Board, oversees the
evaluation framework and criteria. The evaluation,
inter alia, considered the following aspects:

* Boardcomposition, diversity and the mix of skills
and experience;

* Clarity of roles, responsibilities and accountability;

*  Quality, timeliness and adequacy of information
provided to the Board;

» Effectiveness of Board deliberations, strategic
oversight and decision-making;

* Leadership of the chairman and the functioning
of the Board;

* Contribution and performance of individual
directors;

e Effectiveness of the Board committees in
discharging their responsibilities.

Incompliance with Section 149 of the Act, Regulation
17 of the SEBI Listing Regulations and the Company’s
policy for evaluation of the performance of the board
of directors, the performance evaluation of each
independent director was carried out considering
the aspects related to fulfillment of independence
criteriaand independence from management.

During the financial year under review, the Company
engaged Nasdaq Corporate Solutions International
Limited (“Nasdaq”), an independent governance
advisory firm, to facilitate the evaluation process. The
evaluation was conducted through a combination of
structured questionnaires, wherein all directors were
requested to complete comprehensive evaluation
questionnaires tailored to capture an objective
overview of the overall performance and one-on-one
interviews with independent directors, providing an
additional layer of qualitative insights and feedback.

The independent and comprehensive evaluation,
consolidated by Nasdaqg, assessed the Board’s
overall vitality, offering deep insights into its
leadership mindset, strategic engagement, cultural
ethos, interpersonal dynamics, and governance
practices.

Following a review by the NRC and subsequent
deliberation by the Board, the findings reaffirmed
that the Board and its committees continue to
function effectively and provide appropriate strategic
oversight. It also provided constructive insights
to support the Board’s ongoing focus on strategic
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engagement and governance excellence. The Board
has considered these insights to further strengthen
its governance frameworkin line with its commitment
to continuous improvement and long-term value
creation.

11. Committees of the Board

As on the financial year ended March 31, 2026, the
Board has 7 (seven) committees comprising of
Board members as detailed below:

* Audit Committee;

* Nomination and Remuneration Committee;
* Stakeholders' Relationship Committee;

* Risk Management Committee;

* Corporate Social Responsibility Committee;
* Investment Committee; and

* Fund Raising Committee.

A detailed note on the composition of the aforesaid
committeesand other mandatory details are provided
in the Corporate Governance Report forming part of
this Annual Report.

12. Corporate Social Responsibility
(“CSR”) policy

The CSR policy sets out the Company’s approach
towards social welfare and sustainable development.
It provides the quiding principles, responsibilities,
and framework for undertaking meaningfulinitiatives
that positively impact communities, particularly in
areas surrounding the Company’s operations.

A summary of the CSR policy, along with other
disclosures, is provided in Annexure - Il.

13. Vigil mechanism and whistle
blower policy

The Company is committed to maintain the highest
standards of integrity, transparency, and ethical
conduct.

In alignment with the Section 177 of the Act and
Regulation 22 of the SEBI Listing Regulations, our
Vigil Mechanism and Whistle Blower Policy (“Policy”)
providesasecure, confidential channel for employees,
directors, and stakeholders to report instances of
misconduct, fraud, unethical practices, or violations
of the Code of Conduct. The Policy is available at Link.

This framework ensures direct access to the
chairperson of the Audit Committee and includes
strict safequards against any form of retaliation
or victimization. All reported concerns undergo
independent investigation, with key findings
presented periodically to the relevant committees.

During the financial year under review, the Company
confirms that no individual was denied access to the
Audit Committee’s chairperson. For the financial
year under review, 9 (nine) reportable matters were
thoroughly investigated and successfully resolved
under the provisions of the Policy.

14. Risk management

The Board has established a Risk Management
Committee ("RMC”) to supervise the Company’s risk
governance framework and verify the effectiveness
of its mitigation strategies.

Integrated directly into core decision-making
processes, this framework enables the systematic
identification, assessment, monitoring, and
mitigation of strategic and operational risks. The
Risk Management Policy details the corporate risk
governance structure—including the “Three Lines
of Defence” model—and defines clear lines of risk
ownership, the said policy is available at Link.

Implementation of this framework is driven by
the Governance, Risk & Compliance team, which
evaluates risks based on its likelihood and impact.
Thisstructured methodology enhancestransparency,
supports well-informed decisions, and bolsters the
Company’s capacity to navigate emerging risks and
opportunities.
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Risks and Concerns

In line with the Enterprise Risk Management ("ERM")
exercise conducted for Eternal at a consolidated
level, below are the strategic risks that have been
identified and may impact Eternal in the long run.
Theserisks have been further mappedto the relevant
Environmental, Social, and Governance (“ESG”) pillars
from a sustainability standpoint, with their changing
trends over the past fiscal year tracked closely by
the RMC.

» Competition | Governance

Eternal faces an intensifying competitive landscape
across both established and emerging segments,
which candirectly hinder growth, compress operating
margins, and reduce overall platform revenue and
profitability. Key risk factors include capital-fueled
expansions by quick commerce rivals and the entry
of new players. Furthermore, aggressive competitor
tactics—such as eliminating user handling fees
and lowering delivery fee thresholds—exert strong
pricing pressure, triggering risk of customer
migration or heightened monthly inactivity on our B2C
marketplaces.

To protect market share and strengthen our
operational moats, Eternal continues to evolve its
business strategy from rapid expansion to sustained
efficiency. Blinkit has strategically transitioned to an
inventory-owned model to achieve absolute control
over pricing, product availability, and margins,
supplemented by Hyperpure entering the B2C market
as a core seller for fresh and perishable products.
Concurrently, Zomato has scaled user retention
and expanded affordability features by introducing
consumer-centric options like “Healthy Mode” and
budget-conscious “Meals under 250, while the
District app continues to establish exclusive global
partnerships with international agencies to secure
premium event inventories.

Driven by execution capabilities and strategic agility,
Eternal is dedicated to sustaining its ecosystem
leadership through disciplined cost efficiencies and
differentiated consumer offerings.

* Regulatory Compliances | Governance

As aleading digital platform, Eternal operates under
an evolving legislative and supervisory framework,
where any failure to track, interpret, or communicate
regulatory updates canlead to significant operational

disruptions, heavy financial penalties, or license
cancellations. The compliancelandscape hasbecome
increasingly demanding following the notification
of new centralized Labor Codes which introduced
rigid system obligations and social security fund
contributions for our fleet. Additionally, heightened
platform governance requirements—including
explicit data principal consent under Digital Personal
Data Protection Rules, strict country-of-origin
metrology declarations, Bureau of Indian Standards
hallmarking, and enforcement directives from
authorities to eliminate delivery speed claims from
marketing narratives—require continuous, resource-
intensive platform modifications.

To maintain high standards of statutory adherence,
Eternal’s public policy, product, and legal teams
proactively engage with governing authorities to
ensure consistent framework alignments. On the
technology front, our data governance structures
have been enhanced to incorporate robust consent
management systems and transparent country-of-
origin discovery filters, while the entire property
onboarding flow for dark stores has been embedded
with mandatory legal due diligence layers.

Eternal remains committed to fostering an
uncompromised culture of compliance, embedding
transparentregulatory tracking directly into the core
design of our business processes.

* Stakeholder Management | Governance

Eternal’s highly distributed operational model relies
on the seamless alignment of key stakeholders,
making the platform vulnerable to sudden operational
breakthroughs or revenue losses from service
lapses. Labor volatility, underscored by nationwide
or regional gig worker strikes orchestrated by
platform unions over social security structures,
presents an immediate threat to last-mile fulfillment
continuity and order volumes. Similarly, supply chain
constraints across our B2B verticals—driven by
intensive competitive hiring and high turnover among
warehouse personnel seeking aggressive payout
structures—can restrict our ability to reliably fulfill
demand during peak business windows. To mitigate
friction and fortify stakeholder relationships, our
city and central teams have established responsive
communication protocols and structured grievance
channels. During high-demand and festive
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windows, we actively calibrate our rate cards and
performance incentives to reward partners fairly,
ensuring continuous fleet availability and safe
operations through local coordination. Hyperpure is
actively aligning its payout structures with market
dynamics to match competitive frequencies and
has collaborated with third-party vendors to extend
enhanced social security scheme onboarding and
visibility to warehouse personnel. Furthermore, our
commitment to systemic equityisreinforced through
large-scale platforms, such as hosting the inclusive
growth conference in New Delhito advance collective
partner well-being.

Recognizing that our partners form the vital
infrastructure of our business, Eternal is dedicated
to cultivating a fair, rewarding, and deeply sustainable
ecosystem for all participants.

* Macro-Economics | Social & Governance
Fluctuations in localized and global economic
conditions, alongside broader geopoalitical volatility,
can severely restrict consumer discretionary
spending and compress corporate operating
margins. Escalations in international conflicts pose
severe logistics constraints, leading to dual-impact
crises such as global energy transit bottlenecks
that simultaneously inflate platform delivery costs
and disrupt the fuel and LPG dependencies of our
restaurant partners. Such structural shortages
directly manifest as revenue bottlenecks, causing
impact in order volumes and restricting restaurant
supply capabilities across our core B2C and B2B
segments. Eternal leverages its multi-vertical
business architecture to reduce dependency on any
single market segment or price point, providing a
natural cushion against macro-level discretionary
contractions. To insulate our fleet fromvolatile crude
oil metrics, Zomato and Blinkit have accelerated their
strategic transition to EV-based logistics, optimizing
local routes and enhancing fleet efficiency. Our
procurement teams have strengthened supply chain
resilience by diversifying our supplier base and
building robust inventory reserves, while proactively
planning for alternative energy options to protect
our restaurant partners during macro bottlenecks.
Through continuous macroeconomic monitoring
and structured financial discipline, Eternal remains
agile, maintaining its capacity to deliver long-term
stakeholder value despite global uncertainties.

* Brand / Reputation | Governance

Inanenvironment heavily driven by digitalinteractions,
Eternalfaces persistentbrand exposure fromadverse
publicity, social media perception pressures, and
ineffective customer experiences during complex
operations. Public narratives can shift rapidly due to
political criticismregarding gigworker welfare, public
protests, or administrative and crowd management
bottlenecks during major co-produced ticketing
events. Such incidents can inflate negative social
media mentions, trigger elevated refund requests,
and place sudden stress on platform support
infrastructures, presenting a challenge to long-term
user retention and brand loyalty. To safeguard brand
health and maintain public trust, Eternal utilizes
advanced analytics tools to pre-emptively monitor
social narratives and deploy immediate corporate
communications. We consistently validate our
commitment to our fleet through wide-ranging
transparency initiatives regarding partner earnings
and have rolled out multi-city road safety campaigns
in coordination with local authorities. For our going-
out verticals, platform features have been upgraded
to include consumer-friendly safeguards such as a
“Refund Guarantee Fee” for flexible cancellations
and upfront payment capabilities to secure high-
demand inventory smoothly. Guided by long-term
transparency and aresponsible marketingapproach,
Eternal continues to reinforce consumer trust and
secure its brand equity across all touchpoints.

* Black Swan Disruption | Governance

Unforeseen, large-scale catastrophic events—
including severe geopolitical conflicts, regional trade
or tariff disruptions, public health emergencies, and
localized security incidents—pose fundamental risks to
consumer behavior and financial stability. Given that a
substantial concentration of group Gross Merchandise
Value (GMV)is anchored within top-tier urban metros,
any localized mobility restriction, trade deadlock,
or supply shock can trigger severe operational and
financial vulnerabilities across our consolidated
network. To ensure uninterrupted business continuity
under adverse conditions, Eternal has systematically
decentralizedits operational footprint and established
a geographically distributed supply architecture. We
intentionally source critical inventory and materials
fromadiversified pool of independent vendors across
separateregions, eliminating over-reliance on singular
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supply vectors. Furthermore, the Company is actively
embedding advanced technological solutions—
including deeper logistically focused automated
systems—to systematically reduce platform
dependency on highly volatile human and energy
variables. By prioritizing deep system resilience
and predictive planning, Eternal stands prepared
to navigate complex, large-scale disruptions while
safequarding core operational integrity.

15. Auditors and auditors’ reports

Statutory auditors

M/s. Deloitte Haskins & Sells, Chartered Accountants
(Firm Registration No.: 0715725N and Peer
Review Certificate No.: 017816) (“Deloitte”), were
re-appointed as the Statutory Auditors of the
Company for a second term of 5 (five) consecutive
years to hold office from the conclusion of 15" AGM,
held in 2025, till the conclusion of 20" AGM. Further,
Deloitte on their appointment confirmed that:

* their appointment is within the limit prescribed
under Section 141 of the Act;

* they are not disqualified from continuing as
statutory auditors under Section 141 of the Act;
and

* they hold a valid certificate issued by the peer
review board of the Institute of Chartered
Accountants of India.

Deloitte has given an unmodified opinion and has
not given any qualification or reservation or adverse
remark or disclaimer in their audit report on the
financial statements (standalone and consolidated)
of the Company for the financial year ended on March
31, 2026.

Secretarial auditors

M/s. Chandrasekaran Associates, Company
Secretaries (Firm Registration No.: P1988DE002500
and Peer Review Certificate No.: 6689/2025)("CACS")
were appointed as Secretarial Auditors of the
Company for a term of 5 (five) consecutive years
starting from April 1, 2025 and ending on March 31,
2030. Further, CACS on their appointment confirmed
that:

e their appointment is within the limits laid down
under the guidelines of Institute of Company
Secretaries of India ("ICSI");

* they are not disqualified from continuing as
secretarial auditors under Section 204 of the
Act, Company Secretaries Act, 1980, SEBI Listing
Regulations and Securities and Exchange Board
of India circulars;

* theyholdavalid peerreview certificate issued by
the ICSI.

The secretarial audit report issued for the financial
year ended on March 31, 2026 does not contain any
qualification orreservation or observation or adverse
remark and is annexed as Annexure - lll A.

Further, CACS were also appointed as secretarial
auditors for Zomato Hyperpure Private Limited
(“ZHPL"), and Blink Commerce Private Limited (“BCPL")
material unlisted subsidiaries of the Company for the
financialyearendedonMarch 31,2026. The secretarial
audit reports of ZHPL and BCPL are also annexed as
Annexure - 1l B and Annexure - lll C respectively.

The Company has submitted the annual secretarial
compliance report with BSE Limited ("BSE") and
National Stock Exchange of India Limited ("NSE")
(collectively referred to as “Stock Exchanges”)
in compliance of Regulation 24A of the SEBI
Listing Regulations and same is available at
Link.

Internal auditor

Deepak Ahluwalia, Chartered Accountant, Global Head
- Governance, Risk & Compliance of the Company,
continuestoact asthe Internal Auditor of the Company
inaccordance with Section 138 of the Act.

He oversees the internal audit function across
domains including business processes, IT systems
information security, requlatory compliance,
health and safety and data protection, with a focus
on strengthening internal controls and driving
continuous improvement. In carrying out this
responsibility, he is supported by reputed firms of
chartered accountants that provide independent
assurance on the effectiveness of internal controls,
procedures and compliance processes.
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Key audit findings and the results of management
testing of internal financial controls are presented to
the Audit Committee on a quarterly basis.

16. Internal financial controls and

their adequacy

As an integral component of the Company’s risk
and governance framework, internal financial
controls mitigate financial and operational risks to
ensure orderly and efficient business conduct. This
framework secures adherence to corporate policies,
safequards assets, prevents and detects fraud,
maintains the accuracy of accounting records, and
facilitates the timely preparation of reliable financial
statements.

Commensurate with the scale of its operations, the
Company maintains a robust internal control system
over financial reporting. This framework ensures
that all transactions are duly authorized, recorded,
and reported in compliance with the applicable
accounting standards. Key controls have been
thoroughly documented, automated where feasible,
and embedded directly into core business processes.

Oversight and assurance regarding control
effectiveness are delivered to the Board through
three structured lines of defense:

* Management Oversight: Maintained through
ongoing businessreviews and self-assessments.

* Risk Compliance: Driven by continuous
monitoring from the Governance, Risk, and
Compliance function.

* Independent Audits: Verified through
comprehensive design and operational testing
by the Statutory and Secretarial Auditors.

The Company confirms that its internal financial
controls were adequate and operating effectively
throughout the financial year under review. This
evaluation is further validated by the Statutory
Auditors, whose independent testing revealed no
material weaknesses or significant deficiencies.

17. Human resources

As on the financial year ended on March 31, 2026, the
permanent employees on the rolls of the Company
were 6,750 (on standalone basis) and 217,995
(on consolidated basis).

At Eternal, we believe that our people are fundamental
to building enduring businesses and delivering
sustainable long-term growth. We remain focused
on attracting, developing, and retaining exceptional
talent while fostering a culture of meritocracy,
ownership, accountability, collaboration, and
continuous learning. Through meaningful
opportunities for growth and development, we seek
to empower our employees to contribute to the
Company’s success and create lasting value for all
stakeholders. We believe that a strong and engaged
workforce is fundamental to driving sustainable
growth, innovation, and organizational resilience.

The details with respect to the remuneration of
directors and employees as required under Section
197 of the Act and Rule 5(1) of the Companies
(Appointment and Remuneration of Managerial
Personnel) Rules, 2014 is annexed as Annexure - IV.

Interms of Section 136 of the Act, Annual Report and
financial statements of the Companyare beingsent to
the shareholders excluding information on details of
employee remuneration asrequired under provisions
of Section 197 of the Act and Rule 5(2) & 5(3) of the
Companies (Appointment and Remuneration of
Managerial Personnel)Rules, 2014. If any shareholder
is interested in obtaining a copy of the aforesaid
information, such shareholder may send an email to
the Company Secretary and Compliance Officer of the

Company at companysecretary@eternal.com.

18. Disclosure regarding employee
stock options plans

At Eternal, we view our Employee Stock Option Plan
("ESOP”) as a strategic instrument to foster a culture
of ownership and long-term value creation. ESOPs
are designed to align employee interests with the
Company’s long-term growth and success while
rewarding sustained contribution and performance.
By linking long-term incentives to employee
contributions and the Company’s outcomes, ESOPs
reinforces ownership, accountability, and long-term
thinking, while supporting the attraction, retention,
and engagement of exceptional talent.

The Company has five employee stock option plans
("ESOP Schemes”) as on the financial year ended on
March 31, 2026, namely:
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* Foodie Bay Employee Stock Option Plan 2074
("ESOP 2014");

e Zomato Employee Stock Option Plan 2018

(“ESOP 2018");

e Zomato Employee Stock Option Plan 2021
("ESOP 2021");
e Zomato Employee Stock Option Plan 2022

("ESOP 2022");and

* Zomato Employee Plan 2024

("ESOP 2024").

Stock Option

Further, there has been no change in the ESOP
Schemes during the financial year under review.

In accordance with the terms of ESOP Schemes,
options may be granted to employees of the Company
andits subsidiaries which givesthemrightstoreceive
Equity Shares upon exercise.

The Company confirms that the ESOP Schemesarein
compliance with the Securities and Exchange Board
of India (Share Based Employee Benefits and Sweat
Equity) Regulations, 2021 ("SEBI ESOP Regulations”).
The Company has also obtained certificate(s) from
the Secretarial Auditors confirming that ESOP 2014,
ESOP 2018, ESOP 2021, ESOP 2022 and ESQOP 2024
have been implemented in accordance with the
SEBI ESOP Regulations and the resolutions passed
by the shareholders of the Company. The said
certificates will be made available for inspection
by the members electronically during the AGM of
the Company. If any shareholder is interested in
obtaining a copy of the aforesaid certificates, such
shareholder may send an email to the Company
Secretary and Compliance Officer of the Company at

companysecretary@eternal.com.

Further, the details asrequired to be disclosed under
Regulation 14 of the SEBI ESOP Regulations are
available at Link.

19. Disclosure under the Sexual
Harassment of Women at Workplace
(Prevention, Prohibition and
Redressal) Act, 2013

The Company maintains a zero-tolerance approach
towards sexual harassment and is committed to
provide a safe, respectful, and inclusive workplace.

In compliance with the Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressal)
Act, 2073 ("POSH Act”) and the rules thereunder,
the Company has adopted a Prevention of Sexual
Harassment ("POSH") policy.

The POSH policy is inclusive and gender-neutral,
covering employees across genders, including those
who identify as members of the LGBTOI+ community.
The Company has established arobust framework for
reporting and addressing complaints while ensuring
confidentiality.

The POSH policy is available at Link.

To implement the POSH policy, the Company has
constituted an Internal Complaints Committee(“ICC")
inaccordance with the Section 4 of the POSH Act. The
ICC comprises members with relevant and diverse
experiences, and is responsible for investigating
complaints, ensuring fair and impartial resolution,
and promoting awareness through training and
sensitization initiatives designed to prevent
harassment and promote a culture of dignity and
inclusion.

Details of sexual harassment complaints received
and resolved during the financial year under review
by ICC are given below:

Number of complaints received/filed during 27
the financial year

Number of complaints disposed off during 24!
the financial year

Number of cases pending for more than 0
ninety days

Number of complaints pendingasontheend 52
of the financial year

"Number of complaints disposed off during the financial year
includes 2 (two) complaints that were received in previous
financial year and disposed off in current financial year within
stipulated timelines.

2The 5(five) complaints pending as on the closure of the financial
yearended March 317, 2026 were subsequently resolved within the
stipulated timelines.

20. Disclosure with respect to the
compliance of the provisionsrelating
to the Maternity Benefit Act, 1961

Committed to workplace inclusivity and the principle
of shared parenting, the Company provides an
Equal Parental Leave aligned with the Maternity
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Benefit Act, 1967. We take a holistic approach to
working parents by offering structured return to
work frameworks, professional counselling and
mental wellness initiatives. Further, our corporate
daycare partnerships and creche facilities provide
the practical infrastructure necessary to support
an optimal work life balance. Further, all applicable
provisions of the Maternity Benefit Act, 1961, have
been complied by the Company during the financial
year under review.

21. Conservation of energy, technology
absorption, and foreign exchange
earnings and outgo

The particulars relating to conservation of energy,
technology absorption, and foreign exchange
earnings and outgo are given hereunder:

Conservation of energy

Eternal remains deeply committed to energy
conservation and climate action, principles that are
firmly embedded in our operations and detailed in our
environmental policy which is available on the website
of the Company. Eternal continually strivestominimize
the overall environmental impact of its operations
and lower its carbon footprint by prioritizing energy
efficiency and waste management.

During the financial year under review, we
implemented several key initiatives to advance our
sustainability goals and drive carbon reduction:

e Equipment Optimization: Use of electrical
equipment was streamlined across the
organisation—includingair-conditioning systems,
office lighting, and beverage dispensers—to
minimize energy waste and maximize operational
efficiency.

* Energy-Efficient Infrastructure: Deployment of
LED lighting and monitors was prioritised across
our corporate offices, stores, and warehouses,
reinforcing our commitment to sustainable
facility management.

e Culture of Conservation: To foster energy
consciousness, we consistently distribute
educational content across internal
communication channels. These campaigns
encourage our workforce to adopt simple,

impactful habits, such as turning off lights in
empty meeting rooms and unplugging fully
charged devices.

Through these targeted efforts, Eternal is making
substantial stridesin energy conservationand carbon
reduction, setting a strong benchmark for corporate
sustainability and environmental responsibility.

The details of conservation of energy are given
hereunder:

As mentioned
above

i. thestepstakenorimpacton
conservation of energy

ii. thestepstakenbythe Company Asmentioned
for utilising alternate sources of above
energy

iii. the capitalinvestment -
on energy conservation
equipments

Technology absorption

Eternal continuously explores and deploys
technological, product, and service innovations
across its business portfolio. Notable recent
advancements in financial FY26 include:

* Nugget: Originally introduced in FY25, Nugget is
an Al-native customer support platform designed
to autonomously manage and resolve customer
grievances. Its deployment has significantly
accelerated query resolution times, enabled
highly personalized support, and elevated overall
customer satisfaction while driving substantial
cost efficiencies. Furthermore, Nuggetis offered
asaB2B solution, allowing external businessesto
effortlessly upgrade their own customer support
operations.

* Healthy Mode: Launched on the Zomato app in
FY26, “"Healthy Mode” empowers users to make
highly informed dietary choices. Rather than
focusing solely on calories, this feature assigns
a comprehensive “Healthy Score”—ranging from
‘Low’to'Super’'—to every dish based on essential
nutritional elements such as proteins, complex
carbohydrates, fiber, and micronutrients. Such
information is derived from restaurants’ item
description data and food images, which is
analysed via our proprietary Al-model.
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Ambulance Service: Enabled on the Blinkit app,
with an aim to bring reliable emergency support
closertothe consumers, addressingawide range
of emergenciesincluding cardiac arrest, seizure,
roadside accident as well as OPD (Outpatient
Department) cases. The service is equipped
with essential life-saving equipment, including
stretcher, scoop, wheelchair, vital-monitoring
devices, oxygen cylinder, AED (Automated
External Defibrillator), a suction machine, and
essential medicine and fluid.

Parental Controls Feature: Blinkit being the first
quick commerce platform, where consumers
can set a 6-digit PIN to hide sensitive items from
certain product categories, such that younger
age groups can browse the app without seeing
age inappropriate products. Incase thereare any

changes made to these settings, the consumeris
notified about the same.

* Print Store: Enables consumers to upload
documents, passport-sized photos and pictures
for printing and have them delivered within
minutes through the Blinkit app, making it a
convenient solution for last-minute needs.

* Pharma Category: Blinkit deployed a seamless,
teleconsultation and prescription verification
workflow. Under this framework, customer-
uploaded prescriptions undergo structured
pharmacist review, with automated escalation to
certified physicians for secondary verification if
required. Forunprescribed orders, the app instantly
connectsusersto certified doctors foron-demand
consultations and e-prescription issuance.

The details of technology absorption are given hereunder:

The efforts made towards technology absorption As mentioned above
The benefits derived like product improvement, cost reduction, product = As mentioned above

development or import substitution

In case of imported technology (imported during the last three years -
reckoned from the beginning of the financial year)

a) the details of technology imported
b) theyear of import

c) whetherthe technology been fully absorbed -
d) if not fully absorbed, areas where absorption has not taken place, and -

the reasons thereof

The expenditure incurred on research and development -

Foreign exchange earnings and outgo

The details of foreign exchange earnings and outgo
are given hereunder:

(INR crore)
Foreign exchange earned 58
Foreign exchange outgo 169

Foreign exchange earnings and outgo are on an accrual basis.

22. Statutory disclosures

Requirements for maintenance of cost
records

During the financial year under review, requirement
for maintenance of cost records under Section
148 of the Act is not applicable on the Company.
Consequently, the appointment of a cost auditor is
not required.
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Details in respect of frauds reported by
auditors

During the financial year under review, pursuant to
Section 143 of the Act, Deloitte, Statutory Auditors,
Deepak Ahluwalia, Global Head - Governance,
Risk & Compliance and Internal Auditors and CACS,
Secretarial Auditors have not reported any instance
of frauds committed in the Company, by its officers
or employees to the Audit Committee.

Annual return

The annual return of the Company as on the financial
year ended on March 31, 2026 in terms of Section 92
and Section 134 of the Act is available at Link.

Material changes and commitments, if
any, affecting the financial position of the
Company which have occurred between
the end of the financial year of the Company
to which the financial statements relate
and the date of the report

No material changes and commitments affecting
the financial position of the Company have occurred
between the end of March 31, 2026, to which the
financial statementsrelate and the date of this Board
Report.

Details of significant and material orders
passed by the regulators or courts or
tribunals impacting the going concern
status and Company’s operations in
future

During the financial year under review, no significant
and material orders have been passed by the

regulators or courts or tribunals impacting the going
concern status and Company’s operations in future.

Further, there has been no change in the legal status
of the Company during the financial year under review.

Management discussion and analysis
report

Interms of the provisions of Regulation 34 of the SEBI
Listing Regulations, management discussion and
analysis reportis set out as a separate section under
this Annual Report.

Business Responsibility and Sustainability
Report (“"BRSR")

For the financial year under review, the Company
continues to prepare its sustainability disclosures
in accordance with the BRSR framework. The BRSR
enables the Company to report its sustainability
performance in line with the principles of the
National Guidelines on Responsible Business Conduct
("NGRBC").

The Company has adopted the evolving BRSR
framework in accordance with Master Circular No.
HO/49/14/14(7)2025-CFD-P0OD2/1/3762/2026 dated
January 30, 2026 read with guidelines, pressreleases
as may be issued from time to time by SEBI.

Inaccordance with the aforementioned circulars, the
Company has appointed Deloitte Haskins & Sells LLP
to provide assurance on the core Key Performance
Indicators (“KPls”) and select non-core KPIs included
in the Assurance Report of the BRSR.

Additionally, while ESG disclosures related to value
chain partnersremainvoluntary for the financial year
under review, the Company has voluntarily reported
select ESG indicators for its value chain partners in
the BRSR. The BRSRisincluded as a separate section
of this Annual Report in accordance with the above
regulatory guidance.

Corporate governance report

The Company has complied with all applicable
corporate governance requirements as prescribed
under the Act and SEBI Listing Requlations. The
report on corporate governance is set out as a
separate section under this Annual Report.

Transactions with related parties

In terms of provisions of Section 188 of the Act,
transactions entered into with related parties during
the financial year under review were in the ordinary
course of business and on an arm’s length basis.
Further, disclosure in Form AOC-2 under Section 134
of the Act is not applicable for the year under review.

Related party transactions entered during the
financial year under review were approved by the
Audit Committee and the Board from time to time,
and are disclosed in the notes to accounts of the


https://www.eternal.com/investor-relations/announcements/
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financial statements forming part of this Annual
Report. Further, the Company did not enter into any
materially significant related party transactions that
required the approval of shareholders.

The policy on the materiality of related party
transactions and dealings with related party
transactions is available at Link.

Deposits

The Company has not accepted any deposits from the
public withinthe meaning of Section 73 of the Actand no
amount on account of principal or interest on deposits
from the public was outstanding as on March 31, 2026.

Accordingly, disclosures related to deposits as
required to be made under the Act are not applicable
to the Company.

Particulars of loans and advances,
guarantees and investments

Details of loans and advances given, investments
made or guarantees given or security provided as
per the provisions of Section 186 of the Act and
Regulation 34 of the SEBI Listing Regulations are
given in the notes forming part of the financial
statements provided in this Annual Report.

Details of application made or any
proceeding pending under the Insolvency
and Bankruptcy Code, 2016

As on the financial year ended on March 31, 2026, the
Company doesn’t have any application or proceeding
pending under Insolvency and Bankruptcy Code,
2016. Further, during the financial year under
review, Nona Lifestyle Private Limited (“Operational
Creditor”) whose original petition under Section 9 of
Insolvency and Bankruptcy Code, 2016 was dismissed
by the National Company Law Tribunal, Delhi Bench
[1 (“NCLT") on November 25, 2024, filed a restoration
application which was also rejected by the NCLT vide
its order dated April 3, 2025.

Compliance with Secretarial Standards
During the financial year under review, the Company
has complied with the applicable provisions of the
Secretarial Standard-1 and Secretarial Standard-2
specified by the ICSI.

Revision of financial statements and
Board Report
During the financial year under review, there were

no revisions in the financial statements and Board
Report of the Company.

Utilisation of proceeds of Qualified Institutions Placement and deviation in utilisation

of proceeds of the issue, if any

During the year under review, there has been no deviation/ variation in utilisation of the Qualified Institutions
Placement(“QIP”)proceeds. Further, details of utilisation of QIP proceeds for the said period are given herein below:

Expenditure towards setting up and 2137.00
running operations of Dark Stores
and warehouses

Advertising, marketing and branding
initiatives across business offerings
Investmentintechnologyinfrastructure
and capabilities, including cloud
infrastructure and software and
towards development of technological
capabilities

General corporate purposes

2,4982.00

1,768.00

2,038.12

180.86 195614  2137.00 0.00

133.97 1,298.56  1,432.53 1,059.47

111.10 586.36 697.46 1,071.54

380.83 951.26  1,332.09 706.03

Total 8,436.12"

806.76  4,792.32* 5,599.08 2,837.04

TAmount does not include the offer related expenses of approx. INR 63.88 crore in relation to the QIP issue.


https://b.zmtcdn.com/investor-relations/fb920f6159d98197b1a7b67ab8c59f79_1784795311.pdf
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Zncludes reimbursement of the following amounts incurred by the
Company during the financial year ended March 31, 2025, which
has been withdrawn from issue proceeds during the financial year
ended March 31, 2026.

- Expenditure towards setting up and running operations of Dark
Stores and warehouses - INR 31.84 crore.

- Advertising, marketing and branding initiatives across our
business offerings - INR 41.03 crore.

- Investment in our technology infrastructure and capabilities,
including cloud infrastructure and software and towards
development of our technological capabilities - INR 3.67 crore.

2Includes below amounts which have been paid during the
financial yearended March 317, 2026 and are currently forming part
of theunutilized proceeds. Such amounts have been paid from the
current account and will be considered as utilized in the financial
year ending on March 31, 2027 when such amounts will be utilized
from the unutilized proceeds.

- Advertising, marketing and branding initiatives across our
business offerings - INR 131.32 crore.

- Investment in our technology infrastructure and capabilities,
including cloud infrastructure and software and towards
development of our technological capabilities - INR 70.04 crore.

Valuation done at the time of one time
settlement

Disclosure w.r.t. details of difference between
amount of the valuation done at the time of one time
settlement and the valuation done while taking loan
from the banks or financial institutions along with the
reasons thereof, is not applicable for the financial
year under review.

Other disclosures

In addition, the following disclosures are provided for
the financial year under review:

* There was no requirement to transfer any funds
and equity shares to the investor education and
protection fund.

e The Company has not made any provision of
money for the purchase of its own shares by
employees or by trustees for the benefits of
employees.

* There were no corporate actions undertaken by
the Company. Accordingly, thereare noinstances
of failure or non-compliance required to be
reported.

* There has been no change in the charter
documents of the Company. The power to
change, amend, or completely replace the charter
documents lies exclusively with the shareholders
of the Company.

23. Directors responsibility statement

In accordance with the provisions of Section 134 of
the Act, directors to the best of their knowledge and
belief confirm and state that:

* In the preparation of the annual accounts for
the financial year ended on March 31, 2026, the
applicable accounting standards have been
followed along with proper explanation relating
to material departures;

* The directors have selected such accounting
policies and applied them consistently and made
judgmentsand estimates that are reasonable and
prudent so as to give a true and fair view of the
state of affairs of the Company as at the end of
the financial year March 31, 2026 and of the profit
of the Company for that period;

* The directors have taken proper and sufficient
care forthe maintenance of adequate accounting
records in accordance with the provisions of the
Act for safequarding the assets of the Company
and for preventing and detecting fraud and other
irreqularities;

* Thedirectors have prepared the annualaccounts
onagoing concern basis;

* The directors have laid down internal financial
controls to be followed by the Company and that
suchinternal financial controls are adequate and
were operating effectively; and

* The directors have devised proper systems to
ensure compliance with the provisions of all
applicable laws and that such systems were
adequate and operating effectively.
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Acknowledgments

The Board would also like to thank all stakeholders including but not limited to shareholders, customers,
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For and on behalf of the Board
Eternal Limited (Formerly known as Zomato Limited)

Sd/- Sd/-

Kaushik Dutta Deepinder Goyal

Chairman & Independent Director Vice Chairman & Non - Executive Director
DIN: 03328890 DIN: 02613583

Date: July 22, 2026 Date: July 22, 2026

Place: New Delhi Place: New Delhi
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Part B: Associates and Joint Ventures
Statement pursuant to Section 129(3) of the Act related to Associate Companies and Joint Ventures.

1. Name of Associates/Joint Ventures

2. Latestaudited Balance Sheet Date

3. Date onwhich the Associate or Joint Venture was associated or acquired
4.  Shares of Associate/Joint Ventures held by the Company on the year end
A. Number

B. Amount of Investment in Associates/Joint Venture

C. Extentof Holding %

5. Description of how there is significant influence

6. Reason why the associate/joint venture is not consolidated

7. Networth attributable to Shareholding as per latest audited Balance Sheet
8. Profit/(Loss)for the year

A. Consideredin Consolidation

B. Not Consideredin Consolidation

Notes:
1. Names of associates or joint ventures which are yet to commence operations: NA
2. Names of associates or joint ventures which have been liquidated or sold during the year: NA

For and on behalf of the Board of Directors of
Eternal Limited (Formerly known as Zomato Limited)

Sd/- Sd/- Sd/-
Kaushik Dutta Deepinder Goyal Albinder Singh Dhindsa

Chairman & Independent Director Vice Chairman & Chief Executive Officer
DIN: 03328890 Non-Executive Director PAN- BKLPD14770
DIN: 02613583

Date: April 28, 2026
Place: New Delhi

Sd/-

Akshant Goyal

Chief Financial Officer
PAN- AIVPG9914G

Date: April 28, 2026
Place: New Delhi

Date: April 28, 2026
Place: New Delhi

Sd/-
Sandhya Sethia

Company Secretary
A-29579

Date: April 28, 2026
Place: Gurugram

Date: April 28, 2026
Place: New Delhi
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ANNEXURE -1

REPORT ON CSR ACTIVITIES

Brief outline on CSR policy of the Company

The Company’s CSR policy reflectsits commitment to creating sustainable value for society while conducting
its businessinaresponsible, ethicaland environmentally conscious manner. The policy is founded on the belief
that businesses have animportantrole to play in contributing towards inclusive and sustainable development
by creating a positive impact on the communities and the environment around their areas of operation.

The Company voluntarily undertakes initiatives with the objective of supporting programmes that create
meaningful, measurable and long-term social impact. It further enables the Company to undertake projects
acrosstheareasincludinginitiativesrelating to healthcare, education, livelihood enhancement, environmental
sustainability, hunger eradication, disaster relief and other activities that address evolving societal needs.
The Company believes thatits CSRinitiatives will be implemented in a transparent, accountable and efficient
manner, with appropriate oversight and periodic review to ensure effective utilisation of resources and
achievement of the intended outcomes.

The CSR policy also sets out the roles and responsibilities of the Board and the CSR Committee in providing
strategicdirectionand oversight, includingthe approval, monitoringandreview of CSR projectsand expenditure,
if any. During the financial year under review, there was no change in the CSR policy of the Company. The CSR
policy is available on the Company’s website.

Composition of CSR committee and meeting(s) held

1 Sanjeev Bikhchandani? Chairman/ Nominee Director N

2 Deepinder Goyal® Chairman/ Managing Director &
Chief Executive Officer

Jo

3 Aparna Popat Ved Member/ Non- Executive
Independent Director

4 Namita Gupta Member/ Non- Executive
Independent Director

Present 2 Absent ® NA

During the financial year under review, the committee met once on July 18, 2025.
2Sanjeev Bikhchandani has been appointed as the chairman and member of the committee effective from February 10, 2026.

SDeepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company and chairman & member of committee
effective from the close of business hours on February 1, 2026. Further, while he has been appointed as Vice Chairman & Non Executive
Director of the Company, he is not a member of the committee.



Statutory Reports: Board Report

Web-link(s) where composition of CSR committee, CSR policy and CSR projects
approved by the Board are disclosed on the website of the Company

Composition of CSR committee Link to the composition
CSR Policy of the Company Link to the policy
CSR projects approved by the Board Not Applicable

As the average net profit of the Company is NIL (due to the impact of brought forward losses from preceding
financial years), disclosure with respect to point no. 4 to 8 of Annexure - Il of rule 8 of the Companies(Corporate
Social Responsibility Policy) Rules, 2014 is not applicable.

For and on behalf of the Board of Directors of
Eternal Limited (Formerly known as Zomato Limited)

Sd/- Sd/-

Sanjeev Bikhchandani Namita Gupta

Nominee Director Independent Director
Chairman - CSR Committee Member - CSR Committee
DIN: 00065640 DIN:07337772

Date: July 22, 2026 Date: July 22, 2026

Place: New Delhi Place: New Delhi


https://www.eternal.com/investor-relations/governance/?tab=committee-composition
https://b.zmtcdn.com/investor-relations/a9fb95ad19d35d62f5931f977189371a_1768285643.pdf
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ANNEXURE-1IIA

FORM NO. MR-3

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED MARCH 31, 2026

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members

Eternal Limited

(Formerly known as Zomato Limited)
Ground Floor 12A, 94 Meghdoot,
Nehru Place, New Delhi - 110019

We have conducted the Secretarial Audit of the
compliance of applicable statutory provisions
and the adherence to good corporate governance
practices by Eternal Limited (formerly known as
Zomato Limited)(hereinafter called “the Company”).
Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the
corporate conducts/ statutory compliances and
expressing our opinion thereon.

Based on our verification of the Company’s books,
papers, minute books, forms and returns filed and
other records maintained by the Company and also
the information provided by the Company, its officers,
agents and authorized representatives during the
conduct of secretarial audit, we hereby report that in
our opinion, the Company has, during the audit period
covering the financial year ended on March 31, 2026
(“Audit Period”/ “period under review") complied
with the statutory provisions listed hereunder and
also that the Company has proper Board-processes
and compliance-mechanism in place to the extent,
in the manner and subject to the reporting made
hereinafter.

We have examined the books, papers, minute books,
formsandreturns filed and other records maintained
by the Company for the financial year ended on March
31,2026 according to the provisions of:

(i) TheCompaniesAct, 2013('the Act’)and therules
made thereunder;

(ii) The Securities Contracts (Regulation) Act, 1956
('SCRA’)and the rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations
and Bye-laws framed thereunder to the extent of
Regulation 76 and 74(5) of SEBI (Depositories and
Participants) Regulations, 2018;

(iv) Foreign Exchange Management Act, 1999 and
the rules and regulations made thereunder to the
extent of Foreign Direct Investment, Overseas Direct
Investment and External Commercial Borrowings to
the extent applicable;

(v) The following Regulations and Guidelines
prescribed under the Securities and Exchange Board
of India Act, 1992 ('SEBI Act’):-

(@) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2071;

(b) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015;

(c) TheSecuritiesand Exchange Board of India(lssue
of Capital and Disclosure Requirements) Regulations,
2018 to the extent applicable;

(d) The Securities and Exchange Board of India
(Share Based Employee Benefits and Sweat Equity)
Regulations, 2021 to the extent applicable;

(e) The Securities and Exchange Board of India
(Issue and Listing of Non-Convertible Securities)
Regulations, 2021; Not applicable to the Company
during the Audit Period

(f) The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 2025 regarding the Companies Act and
dealing with client to the extent of securities issued;

(g) The Securities and Exchange Board of India
(Delisting of Equity Shares) Regulations, 2027; Not
applicable to the Company during the Audit Period
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(h) The Securitiesand Exchange Board of India(Buy-
back of Securities)Regulations, 2018; Not applicable
to the Company during the Audit Period

(vi) The management has identified and confirmed
the following sectoral laws as being specifically
applicable to the Company:

a) Food Safety & Standards Act, 2006 and its allied
rules & regulations; and

b) Legal Metrology Act, 2009 and its allied rules &
requlations.

We havealso examined compliance withthe applicable
clauses/Reqgulations of the following:

i) Secretarial Standards issued by The Institute
of Company Secretaries of India and notified by
Ministry of Corporate Affairs;

i) Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements)
Regulations, 2015.

During the period under review, the Company has
generally complied with the provisions of the Act,
Rules, Regqulations, Guidelines, Standards, etc.
mentioned above.

We further report that

The Board of Directors of the Company is duly
constituted with proper balance of Non-Executive
Directors, Independent Directors and Women
Director as on March 31, 2026. The changes, in the
composition of the Board of Directors that took place
during the period under review were carried out in
compliance with the provisions of the Act.

Adequate notice is given to all Directors to schedule
the Board/Committee Meetings. Agenda and detailed
notes on agenda were sent at least seven days in
advance except in cases where meetings were
convened at a shorter notice. The Company has
complied with the provisions of Act for convening

meeting at the shorter notice. A system exists for
seeking and obtaining further information and
clarifications on the agenda items before the meeting
and for meaningful participation at the meeting.

All decisions at Board Meetings and Committee
Meetings are carried out unanimously as recorded in
the minutes of the meetings of the Board of Directors
or Committees of the Board, as the case may be.

We further report that there are adequate systems
and processes in the company commensurate with
the size and operations of the company to monitor
and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that no major events have
occurred during the audit period, which has a major
bearing on the company’s affairs in pursuance of the
above referred laws, rules, regulations, guidelines,
standards, etc. applicable upon the Company.

For Chandrasekaran Associates
Company Secretaries

FRN: P1988DE002500

Peer Review Certificate No.: 6689/2025

Sd/-

Dr. S Chandrasekaran

Senior Partner

Membership No. SF1644
Certificate of Practice No. 715
UDIN: F001644H000894074

Date: July 20, 2026
Place: Delhi

Note: Thisreportistoberead with our letter of even date whichis
annexed as Annexure-A to this Report and forms an integral part
of this report.
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To,

The Members

Eternal Limited

(Formerly known as Zomato Limited)
Ground Floor 12A, 94 Meghdoot,
Nehru Place, New Delhi - 110019

Auditor’s responsibility

Based on audit, our responsibility is to express an
opinion on the compliance with the applicable laws
and maintenance of records by the Company. We
conducted our audit in accordance with the auditing
standards CSAS 1 to CSAS 4 ("CSAS”") prescribed by
the Institute of Company Secretaries of India (“ICSI").
These standards require that the auditor complies
with statutory and regulatory requirements and
plans and performs the audit to obtain reasonable
assurance about compliance with applicable laws and
maintenance of records. Our report of even dateis to
be read along with this letter.

1. Maintenance of secretarial record is the
responsibility of the management of the Company.
Our responsibility is to express an opinion on these
secretarial records based on our audit.

2. We have followed the audit practices and
processes as were appropriate to obtain reasonable
assurance about the correctness of the contents of
the secretarial records. The verification was done on
the random test basis to ensure that correct facts
are reflected in secretarial records. We believe that
the processes and practices, we followed provide a
reasonable basis for our opinion.

3. We have not verified the correctness and
appropriateness of financial records and Books of

ANNEXURE-A

Accounts of the Company and for which we relied on
the report of statutory auditor.

4. Wherever required, we have obtained the
Management representation about the compliance of
laws, rules and reqgulations and happening of events
etc.

5. Thecompliance ofthe provisionsof Corporateand
otherapplicable laws, rules, regulations, standards s
the responsibility of management. Qur examination
was limited to the verification of procedures on
random test basis.

6. The Secretarial Audit Report is neither an
assurance as to the future viability of the company
nor of the efficacy or effectiveness with which
the management has conducted the affairs of the
Company.

For Chandrasekaran Associates
Company Secretaries

FRN: P1988DE002500

Peer Review Certificate No.: 6689/2025

Sd/-

Dr. S Chandrasekaran

Senior Partner

Membership No. SF1644
Certificate of Practice No. 715
UDIN: FO01644H000894074

Date: July 20, 2026
Place: Delhi
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ANNEXURE-1IIB

FORM NO. MR-3
SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED MARCH 31, 2026

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members

Zomato Hyperpure Private Limited
Ground Floor 12A, 94 Meghdoot,
Nehru Place, New Delhi - 110019

We have conducted the Secretarial Audit of the
compliance of applicable statutory provisionsand the
adherence to good corporate governance practices
by Zomato Hyperpure Private Limited (hereinafter
called “the Company”). Secretarial Audit was
conductedinamannerthat provided us areasonable
basisforevaluatingthe corporate conducts/ statutory
compliances and expressing our opinion thereon.

Based on our verification of the Company’s books,
papers, minute books, forms and returns filed and
other records maintained by the Company and also
the information provided by the Company, its officers,
agents and authorized representatives during the
conduct of secretarial audit, we hereby report that
in our opinion, the Company has, during the audit
period covering the financial year ended on March 31,
2026 (“"Audit Period/period under review”) complied
with the statutory provisions listed hereunder and
also that the Company has proper Board-processes
and compliance-mechanism in place to the extent,
in the manner and subject to the reporting made
hereinafter.

We have examined the books, papers, minute books,
formsandreturnsfiled and other records maintained
by the Company for the financial year ended on March
31,2026, according to the provisions of:

(i) TheCompaniesAct, 2013('the Act’)and therules
made thereunder;

(i) The Securities Contracts (Regulation) Act,
1956 ('SCRA’) and the rules made thereunder; Not
applicable to the Company during the Audit Period

(iii) The Depositories Act, 1996 and the Regulations
and Bye-laws framed thereunder to the extent
applicable;

(iv) Foreign Exchange Management Act, 1999 and
the rules and regulations made thereunder to the
extent of Foreign Direct Investment, Overseas Direct
Investment and External Commercial Borrowings to
the extent applicable;

(v) The following Regulations and Guidelines
prescribed under the Securities and Exchange Board
of India Act, 1992 ('SEBI Act’):- Not applicable to the
Company during the Audit Period

(@) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

(b) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Requlations, 2015;

(c) TheSecuritiesand Exchange Board of India(lssue
of Capital and Disclosure Requirements) Requlations,
2018;

(d) Securities and Exchange Board of India (Share
Based Employee Benefits and Sweat Equity)
Regulations, 2027;

(e) The Securities and Exchange Board of India
(Issue and Listing of Non-Convertible Securities)
Regulations, 2021;

(f) The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 2025 regarding the Companies Act and
dealing with client to the extent of securities issued;

(g) The Securities and Exchange Board of India
(Delisting of Equity Shares) Regulations, 2021;

(h) The Securities and Exchange Board of India(Buy-
back of Securities) Regulations, 2018;
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(vi) The management has identified and confirmed
the following laws as being specifically applicable to
the Company:

a) TheFoodSafety & Standards Act, 2006 and Rules;
b) The Factories Act, 1948 and Rules;

c) The Legal Metrology Act, 2009 and Rules.

We have also examined compliance withtheapplicable
clauses/Regulations of the following:

i) Secretarial Standards issued by The Institute of
Company Secretaries of India and notified by Ministry
of Corporate Affairs;

During the period under review, the Company has
generally complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc.
mentioned above.

We further report that

The Company has duly constituted Board of Directors
comprising of Non-Executive Directors, Independent
Director and Women Director and has appointed
the requisite Key Managerial Personnel (KMP), in
accordance with the applicable provisions of the
Act. The changes, in the composition of the Board
of Directors that took place during the audit period
were carried out in compliance with the provisions of
the Act.

Adequate notice is given to all Directors to schedule
the Board Meetings. Agenda and detailed notes on
agenda were sent at least seven days in advance and
a system exists for seeking and obtaining further
information and clarifications on the agenda items
before the meeting and for meaningful participation
at the meeting.

All decisions at Board Meetings are carried out
unanimously as recorded in the minutes of the
meetings of the Board of Directors.

We further report that there are adequate systems
and processes in the company commensurate with
the size and operations of the company to monitor
and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that no major events have
occurred during the audit period, which has a major
bearing on the company’s affairs in pursuance of the
above referred laws, rules, regulations, guidelines,
standards, etc. applicable upon the Company.

For Chandrasekaran Associates
Company Secretaries

FRN: P1988DE002500

Peer Review Certificate No.: 6689/2025

Sd/-

Dr. S. Chandrasekaran

Senior Partner

Membership No. SF1644
Certificate of Practice No.715
UDIN: F001644H000626488

Date: June 15, 2026
Place: Delhi

Note: This report is to be read with our letter of even date which is

annexed as Annexure-A to this Report and forms an integral part
of thisreport.
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To,

The Members

Zomato Hyperpure Private Limited
Ground Floor 12A, 94 Meghdoot,
Nehru Place, New Delhi - 110019

Auditor’s responsibility

Based on audit, our responsibility is to express an
opinion on the compliance with the applicable laws
and maintenance of records by the Company. We
conducted our audit in accordance with the auditing
standards CSAS 1 to CSAS 4 ("CSAS”) prescribed by
the Institute of Company Secretaries of India (“ICSI").
These standards require that the auditor complies
with statutory and regulatory requirements and
plans and performs the audit to obtain reasonable
assurance about compliance with applicable laws and
maintenance of records. Our report of even dateis to
be read along with this letter.

1. Maintenance of secretarial record is the
responsibility of the management of the Company.
Our responsibility is to express an opinion on these
secretarial records based on our audit.

2. We have followed the audit practices and
processes as were appropriate to obtain reasonable
assurance about the correctness of the contents of
the secretarial records. The verification was done on
the random test basis to ensure that correct facts
are reflected in secretarial records. We believe that
the processes and practices, we followed provide a
reasonable basis for our opinion.

3. We have not verified the correctness and
appropriateness of financial records and Books of
Accounts of the Company and for which we relied on
the report of statutory auditor.

ANNEXURE-A

4. Wherever required, we have obtained the
Management representation about the compliance of
laws, rules and regulations and happening of events
etc.

5. The compliance of the provisions of Corporate
and other applicable laws, rules, requlations and
standards is the responsibility of management.
Our examination was limited to the verification of
procedures on random test basis.

6. The Secretarial Audit Report is neither an
assurance as to the future viability of the company
nor of the efficacy or effectiveness with which
the management has conducted the affairs of the
Company.

For Chandrasekaran Associates
Company Secretaries

FRN: P1988DE002500

Peer Review Certificate No.: 6689/2025

Sd/-

Dr. S. Chandrasekaran

Senior Partner

Membership No. SF1644
Certificate of Practice No.715
UDIN: F001644H000626488

Date: June 15, 2026
Place: Delhi
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ANNEXURE-1lIIC

FORM NO. MR-3
SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED MARCH 31, 2026

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members

Blink Commerce Private Limited
Ground Floor, Pioneer Square,

Sector 62, Golf Course Extension Road,
Gurugram, Haryana -122098

We have conducted the Secretarial Audit of the
compliance of applicable statutory provisionsand the
adherencetogoodcorporate governance practices by
Blink Commerce Private Limited (hereinafter called
“the Company”). Secretarial Audit was conducted
in a manner that provided us a reasonable basis
for evaluating the corporate conducts/ statutory
compliances and expressing our opinion thereon.

Based on our verification of the Company’s books,
papers, minute books, forms and returns filed and
other records maintained by the Company and also
the information provided by the Company, its officers,
agents and authorized representatives during the
conduct of secretarial audit, we hereby report that
in our opinion, the company has, during the audit
period covering the financial year ended on March 31,
2026 (‘Audit Period’/’period under review’) complied
with the statutory provisions listed hereunder and
also that the Company has proper Board-processes
and compliance-mechanism in place to the extent,
in the manner and subject to the reporting made
hereinafter.

We have examined the books, papers, minute books,
formsandreturnsfiled and other records maintained
by the Company for the financial year ended on March
31,2026 according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules
made thereunder;

(ii) The Securities Contracts (Regulation) Act,
1956 ('SCRA’) and the rules made thereunder; Not
applicable to the Company during the Audit Period

(iii) The Depositories Act, 1996 and the Regulations
and Byelaws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and
the rules and requlations made thereunder to the
extent of Foreign Direct Investment, Overseas Direct
Investment and External Commercial Borrowings to
the extent applicable;

(v) The following Regulations and Guidelines
prescribed under the Securities and Exchange Board
of India Act, 1992 ('SEBI Act’): - Not applicable to the
Company during the Audit Period

(@) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

(b) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015;

(c) TheSecuritiesand Exchange Board of India(lssue
of Capital and Disclosure Requirements) Regulations,
2018;

(d) The Securities and Exchange Board of India
(Share Based Employee Benefits and Sweat Equity)
Regulations, 2027;

(e) The Securities and Exchange Board of India
(Issue and Listing of Non-Convertible Securities)
Regulations, 2027;

(f) The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 2025 regarding the Companies Act and
dealing with client to the extent of securities issued;

(g) The Securities and Exchange Board of India
(Delisting of Equity Shares) Requlations, 2021;

(h) The Securities and Exchange Board of India
(Buy-back of Securities) Regulations, 2018.
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(vi) The management has identified and confirmed
the following laws as being specifically applicable to
the Company:

a) Food Safety & Standards Act, 2006;
b) The Food Safety and Standards Rules, 2017;

c) The Food Safety and Standards (Licensing and
Registration of Food Businesses) Requlations, 2011;

d) The Food Safety and Standards (Food Recall
Procedure) Regulations, 2017;

e) The Food Safety and Standards (Labelling and
Display) Reqgulations, 2020;

f) The Legal Metrology (General) Rules, 2017;

g) The Legal Metrology (Packaged Commodities)
Rules 201T;

h) The Infant Milk Substitutes, Feeding Bottles and
Infant Foods (Regulation of Production, Supply and
Distribution) Rules, 1993;

i) Cigarettes and Other Tobacco Products
(Prohibition of Advertisement and Reqgulation of Trade
and Commerce, Production, Supply and Distribution)
Act, 2003;

j) The Consumer Protection Act, 2019 and allied
rules;

k) The Information Technology Act, 2000 and allied
rules;

) Bureau of Indian Standards (BIS) Act, 2016; and

m) Drugs & Cosmetics Act, 1940 and allied rules.

Wehavealsoexamined compliance withtheapplicable
clauses/Reqgulations of the following:

i) Secretarial Standards issued by The Institute of
Company Secretaries of Indiaand notified by Ministry
of Corporate Affairs.

During the period under review, the Company has
generally complied with the provisions of the Act,
Rules, Regqulations, Guidelines, Standards, etc.
mentioned above.

We further report that

The Board of Directors of the Company is duly
constituted with proper balance of Executive
Directors, Non-Executive Directors and Independent
Director. The changes, inthe composition of the Board
of Directors that took place during the audit period
were carried out in compliance with the provisions of
the Act.

Adequate notice is given to all Directors to schedule
the Board Meetings. Agenda and detailed notes on
agenda were sent at least seven days in advance
except in cases where meetings were convened at a
shorter notice. The Company has complied with the
provisions of Act for convening meeting at the shorter
notice. A system exists for seeking and obtaining
further information and clarifications on the agenda
items before the meeting and for meaningful
participation at the meeting.

All decisions at Board Meetings are carried out
unanimously as recorded in the minutes of the
meetings of the Board of Directors.

We further report that there are adequate systems
and processes in the company commensurate with
the size and operations of the company to monitor
and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that following events have
occurred during the audit period, which has a major
bearing on the Company’s affairs in pursuance of the
above referred laws, rules, requlations, guidelines,
standards, etc. applicable upon the Company:

1. During the audit period, the Company altered
existing clause 3(a) of the Memorandum of
Association (MOA) i.e. the main objects by
inserting the sub-clause (9) to (12) after the
existing sub-clauses(1)to(8) of the MOA, through
special resolution passed by members of the
Company at their Extraordinary General Meeting
held on 22" May, 2025.

2. During the audit period, the Company has
approved the increased Borrowing limit of
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the Company for an amount not exceeding
INR. 1000,00,00,000/- (Indian Rupees One
Thousand Crore Only) under the provisions of
Section 180(7)(c) of the Companies Act, 2013
by the Board of Directors in its Meeting held on
27t July, 2025 and by Members of the Company
through special resolution in its 10" Annual
General Meeting("AGM")held on 18" August, 2025.

During the audit period, the Board of Directors
in its Meeting held on 16" October, 2025,
approved the transfer/sell BISTRO BY BLINKIT
to Blinkit Foods Limited ("BFL"), a related party,
along with all assets and liabilities as a slump
sale for consideration of INR. 57, 00,00,000/-
(Indian Rupees Fifty-Seven Crore Only) based
on valuation report obtained from KPMG on
such terms and conditions as specified in the
business transfer agreement executed between
the company and BFL.

For Chandrasekaran Associates
Company Secretaries

FRN: P1988DE002500

Peer Review Certificate No.: 6689/2025

Sd/-

Dr. S. Chandrasekaran

Senior Partner

Membership No. SF1644
Certificate of Practice No.715
UDIN: FO01644H000647465

Date: June 18, 2026
Place: Delhi

Note: Thisreportistobereadwithourletter of even date whichis
annexed as Annexure-A to this Report and forms an integral part
of thisreport.
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To,

The Members

Blink Commerce Private Limited
Ground Floor, Pioneer Square,

Sector 62, Golf Course Extension Road,
Gurugram, Haryana -122098

Auditor’s responsibility

Based on audit, our responsibility is to express an
opinion on the compliance with the applicable laws
and maintenance of records by the Company. We
conducted our audit in accordance with the auditing
standards CSAS 1 to CSAS 4 ("CSAS”") prescribed by
the Institute of Company Secretaries of India (“ICSI").
These standards require that the auditor complies
with statutory and regulatory requirements and
plans and performs the audit to obtain reasonable
assurance about compliance with applicable laws and
maintenance of records.

Our report of even date is to be read along with this
letter.

1. Maintenance of secretarial record is the
responsibility of the management of the Company.
Our responsibility is to express an opinion on these
secretarial records based on our audit.

2. We have followed the audit practices and
processes as were appropriate to obtain reasonable
assurance about the correctness of the contents of
the secretarial records. The verification was done on
the random test basis to ensure that correct facts
are reflected in secretarial records. We believe that
the processes and practices, we followed provide a
reasonable basis for our opinion.

ANNEXURE-A

3. We have not verified the correctness and
appropriateness of financial records and Books of
Accounts of the Company and for which we relied on
the report of statutory auditor.

4. Wherever required, we have obtained the
Management representation about the compliance of
laws, rules and reqgulations and happening of events
etc.

5. The compliance of the provisions of Corporate
and other applicable laws, rules, regulations, and
standards is the responsibility of management.
Our examination was limited to the verification of
procedures on random test basis.

6. The Secretarial Audit Report is neither an
assurance as to the future viability of the company
nor of the efficacy or effectiveness with which
the management has conducted the affairs of the
Company.

For Chandrasekaran Associates
Company Secretaries

FRN: P1988DE002500

Peer Review Certificate No.: 6689/2025

Sd/-

Dr. S. Chandrasekaran

Senior Partner

Membership No. SF1644
Certificate of Practice No.715
UDIN: FO01644H000647465

Date: June 18, 2026
Place: Delhi
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ANNEXURE -1V

Particulars of employees and related disclosure

Statement of disclosure of remuneration under section 197 of the Act read with rule 5(1) of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014

The ratio of remuneration of each director to the median remuneration of the employees of the Company for the
financial year, remuneration and percentage increase in remuneration of each director, chief financial officer,
chief executive officer and company secretary if any, in the financial year

Non-executive director(s)
Kaushik Dutta

Aparna Popat Ved

Namita Gupta

Sanjeev Bikhchandani®

Sutapa Banerjee
Deepinder Goyal*
KMP(s)

Deepinder Goyal*

Albinder Singh Dhindsa®
Akshant Goyal®
Sandhya Sethia

Independent Director
Independent Director
Independent Director

Non-Executive and
Nominee Director

Independent Director

Non-Executive Director

Managing Director &
Chief Executive Officer

Chief Executive Officer
Chief Financial Officer

Company Secretary &
Compliance Officer

Ratio of
remuneration of
each director and
KMP to the median
remuneration of
employees for
the financial year
ended on March
31, 202622

15.42
15.42
15.42

15.42

16.02

Remuneration of
each director & KMP
for the financial
year ended on
March 31, 2026
(INR crore)'®?

1.04

% increase
inremuneration
for the financial

year ended on
March 31, 2026

1&2

9.34

The percentage increase in the median remuneration of employees in the financial year
"The overall median remuneration of employees has increased by 27.25% (on standalone basis) and 25.83%
(on consolidated basis)as on March 31, 2026.

The number of permanent employees on the rolls of Company
8Permanent employees on the rolls of the Company as on March 31,2026 were 6,750 (on standalone basis)and
21,995 (on consolidated basis).
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Average percentile increase already made in the salaries of employees other than the managerial personnel
in the last financial year and its comparison with the percentile increase in the managerial remuneration and
justification thereof and point out if there are any exceptional circumstances for increase in the managerial
remuneration

"The average salaries of employees other than managerial personnel increased by 28.98% (on standalone
basis)and 11.14% (on consolidated basis).

Disclosure with respect to increase in managerial remuneration and justification thereof is not applicable
as Deepinder Goyal had voluntarily waived his salary for the period from April 1, 2021 until the date of his
resignation as Managing Director & Chief Executive Officer.

Affirmation that the remuneration is as per the NRC policy of the Company
It is hereby affirmed that the remuneration paid is as per the NRC Policy of the Company.

Notes:

TExcludes sitting fees paid to the independent directors during the financial year 2025-26. Please refer to page no. 173 for the details
of sitting fees.

’Excludes the perquisite value of stock options granted in previous years but exercised during the financial year by the employees of
the Company.

SThe Company has not paid any remuneration and sitting fees to the Nominee Director of the Company.

“Deepinder Goyalresigned as Director, Managing Director & Chief Executive Officer of the Company effective fromthe close of business
hours on February 1, 2026. During his tenure as Managing Director & Chief Executive Officer, he had voluntarily waived his salary.
Subsequently, he has been appointed as Vice Chairman & Non-Executive Director of the Company effective from March 13, 2026, and
he does not draw remuneration and sitting fees in the said capacity.

*Albinder Singh Dhindsa has voluntarily waived his salary from February 1, 2026.
8Akshant Goyal has voluntarily waived his salary from January 1, 2022.

’Increase inmean and median salaries as on the end of the financial year, is reflection of ongoing automation and workforce optimization
allthroughout the year. More and more routine, lower-complexity roles were automated or restructured & the workforce shifted towards
more skilled and experienced employees.

8Permanent employees include only full- time employees on the payroll of the Company or its subsidiaries.

For and on behalf of the Board
Eternal Limited (Formerly known as Zomato Limited)

Sd/- Sd/-

Kaushik Dutta Deepinder Goyal

Chairman & Independent Director Vice Chairman & Non- Executive Director
DIN: 03328890 DIN: 02613583

Date: July 22, 2026 Date: July 22, 2026

Place: New Delhi Place: New Delhi
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Business Responsibility and Sustainability Report

SECTION A - GENERAL DISCLOSURES

. Details of the listed entity
1. Corporate Identity Number (CIN) of the Listed L 93030DL2010PLC198141

Entity
2. Name of the Listed Entity Eternal Limited
3. Yearof incorporation 2070
4. Registered office address Ground Floor 12A, 94 Meghdoot Nehru Place, New
Delhi-110019
5. Corporate address Pioneer Square Building, Sector 62, Golf Course
Extension Road, Gurugram, Haryana, 122098
6. E-mail companysecretary@eternal.com
7. Telephone 0124-4268565
8. Website www.eternal.com
9. Financial year for which reporting is being 15t April 2025 - 315t March 2026
done
10. Name of the Stock Exchange(s) where shares 1. BSE Limited
are listed 2. National Stock Exchange of India Limited (NSE)
11. Paid-up capital INR 9,65,03,50,647

12. Name and contact details (telephone, email  Ms. Anjalli Ravi Kumar

address) of the person who may be contacted £ ajl: compa nysecretary@eternal.com
in case of any queries on the BRSR Report Ph: 0124-4268565

13. Reporting boundary Standalone basis*
14. Name of the assurance provider Deloitte Haskins & Sells LLP
15. Type of assurance obtained Reasonable and Limited**

*Eternal Limited(formerly known as Zomato Limited)on a standalone basis includes Eternal Limited’s India operations, Eternal Limited's
branches in Dubai and Abu Dhabi and Foodiebay ESOP Trust (ESOP Trust does not have any operations or employees).

**Reasonable and Limited assurance of BRSR indicators (Reasonable assurance: BRSR core & select indicators; Limited assurance:
select indicators). Please refer to pages 153 to 160 for the assurance report.

Il. Products/ Services
16. Details of business activities (accounting for 90% of the turnover):

% of turnover
of the entity

1 Information Service Activities Other information & communication 100%
(NIC Code: 63999) service activities

17. Products/ Services sold by the entity (accounting for 90% of the entity’s turnover):

NIC Code % of total turnover
contributed

1 India Food Ordering and Delivery Business 63999 93%*

*The remaining 7% of the total turnover pertains to revenue generated from other services, classified under NIC Code 63999.
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Operations

Number of locations where plants and/ or operations/ offices of the entity are situated:
Number of plants Number of offices* Total

National 0 4 4

International 0 0 0

*Eternal Limited(formerly known as Zomato Limited), on a standalone basis, has employees working out of 4 directly leased offices
as on 37° March 2026 which is reflected in the table above. In addition, our employees work out of 48 co-working spaces in India
and the UAE. We also have 14 single seater non-operational offices with no employees. The reporting boundary for all financial,
social and governance disclosures in this report, unless otherwise stated, includes all types of offices.

Our environmental disclosures are based on the principles of operational control. These disclosures have been apportioned and
extrapolated based on data availability, and are further discussed topic-wise as below:

Energy: Our disclosures include energy from fuel used in owned vehicles, Diesel Generator (DG) sets and purchased electricity for
directly leased offices where we have established operational control. Energy from electricity consumed across our offices outside
our operational control is placed within our value chain and will be taken into account in our value chain disclosures.

Greenhouse Gas (GHG) emissions: Our Scope 1 GHG emissions are limited to those generated by refilling of gas in owned ACs
and fire extinguishers, fuel used in owned vehicles and directly leased DG sets. Emissions from electricity consumptionin directly
leased offices where we have established operational control are reported in Scope 2 of GHG emissions.

Water: Our boundary for water withdrawal, consumption and discharge is restricted to directly leased offices where we have
established operational control, following the principle of operational control in accordance with Carbon Disclosure Project (CDP)
and GHG Protocol guidance.

Waste: The reporting boundary for our waste disclosures includes directly leased offices where we have established operational
control and procured waste management services ourselves.

These environmental disclosures have been apportioned and extrapolated based on data availability.

Details on the inclusions within above topics are mentioned under Section C, Principle 6 of this report.

Markets served by the entity:
Eternal Limited (formerly known as Zomato Limited) on a standalone basis operates in India and the UAE.
a. Number of locations*
Number
National (No. of States) 35(28 States and 7 Union Territories)
International (No. of Countries) 1(UAE)
*The data reported is as on 37t March 2026.

b. What is the contribution of exports as a percentage of the total turnover of the entity?
There is a limited export for Eternal Limited’s (formerly known as Zomato Limited) IP to its overseas
group entities and marketing services to a third party. Total export is 0.02% of the total revenue from
operations of Eternal Limited for FY26.

c. Abrief on types of customers*
For the purpose of this BRSR disclosure, we have three types of customers as defined below:

1. End-users of our platforms- End-users are customers who use our platforms to search and
discover restaurants, read and share reviews, view and upload photos, order food, book a table,
discover and transact across going out experiences.

2. Restaurant partners-We provide restaurant partners with industry-specific technological tools
which enable them to engage and acquire customers to grow their business while also providing
areliable and efficient last-mile delivery service.

3. Business partners- These include other partners onboarded on our platform to engage and
acquire customers. We also provide business partners technological tools that enable customer
discovery, participation in going-out experiences by offering curated offers and discounts and
to manage certain parts of their business operations.
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Note: As pertheIndian Accounting Standards, end-usersand delivery partnersare considered as Eternal’s
customers only under limited circumstances. For the purpose of this BRSR disclosure, the definition
of customers includes end-users, restaurant and business partners while delivery partners have been
considered as value chain partners.

These customers interact with us via our Zomato Food Ordering and Delivery app, Zomato Dining Partner
app, Zomato Restaurant Partner app, District app and other business dashboards/ websites.

*This does not include intercompany transactions.

IV. Employees

20. Details as at the end of Financial Year:
a. Employees and workers (including differently abled):

Total Male Female Other
(A) No.(B) %(B/A) No.(C) %(C/A) No.(D) %(D/A)

EMPLOYEES
1. Permanent (E) 6,750 4,761 70.53% 1,987  29.44% 2 0.03%
2. Other than permanent 245 203 82.86% 42 1714% 0 0%

(F)
3. Total employees(E+F) 6,995 4,964 70.96% 2,029 29.01% 2 0.03%
WORKERS
4. Permanent (G)* 0 0 0% 0 0% 0 0%
5. Other than permanent 544 457 82.90% 93 1710% 0 0%

(H)**
6. Total workers (G + H) 544 451 82.90% 93 17.10% 0 0%

Note: Delivery partners are value chain partners and hence, they are not part of Eternal’s workforce.
*Eternal does not engage permanent workers. Hence, details sought for ‘Permanent workers’ category are ‘0'throughout this report.
**0ther than permanent workers includes housekeeping, security, technical and pantry staff, driver, etc.

b. Differently abled Employees and Workers:
Total Male Female Other

(A)
No.(B) %(B/A) No.(C) %(C/A) No.(D) % (D/A)
DIFFERENTLY ABLED EMPLOYEES

1. Permanent (E)* 6 5 83.33% 1 16.67% 0 0%
2. Other than permanent (F)* 0 0 0% 0 0% 0 0%
3. Total differently abled 6 5 83.33% 1 16.67% 0 0%
employees (E +F)

DIFFERENTLY ABLED WORKERS

4. Permanent (G) 0 0 0% 0 0% 0 0%
b. Other than permanent (H)* 3 2 B66.67% 1 33.33% 0 0%
6.  Total differently abled 3 2 66.67% 1 33.33% 0 0%

workers (G + H)

*We circulate a voluntary disclosure form to disclose any type of disability to all permanent employees, other than permanent
employees and other than permanent workers.
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21. Participation/ Inclusion/ Representation of women:

Total No. and percentage of Females

(A) No. (B) % (B/A)
Board of Directors 6 3 50.00%
Key Management Personnel* 3 1 33.33%

*Key Managerial Personnelincludes Mr. Albinder Singh Dhindsa who was appointed as the Chief Executive Officer of the Company
w.e.f. February 1, 2026 and Mr. Deepinder Goyal, who held the position of Chief Executive Officer till February 1, 2026.

22. Turnover rate for permanent employees and workers:
(Disclose trends for the past 3 years)

FY 2025-26 FY 2024-25 FY 2023-24

Male Female Other Total* Male Female Other Total Male Female Other Total

Permanent 49.38% 65.30% 0% 54.02% 38.75% 59.40% 100.00% 44.33% 34.79% 44.44% 100.00% 37.00%
Employees

Permanent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Workers

*The above attrition numbers include employee exits on account of (a) inter-company movements from Eternal to its subsidiaries
and(b)exitsinour frontline personnel category(primarily including sales, customer support and logistics functions), which account
foralarge part of our exits. In addition, as a high-performance organization operating in a dynamic business environment, Eternal
periodically realigns its workforce structure, roles and capability requirements in response to evolving business needs.

V. Holding, subsidiary and associate companies (including joint ventures)

23. (a) Names of holding/ subsidiary/ associate companies/ joint ventures:

Refer to Board’s Report as part of this Annual Report, FY26, pages 68 to 69 for information on
subsidiary/ associate companies.

VI. CSR Details

24.(i) Whether CSR is applicable as per section 135 of Companies Act, 2013:

While the constitution of CSR committee is required and is done by the Company, other
provisions w.r.t spending on CSR activities is not applicable for FY26.

(ii) Turnover(inRs.): INR 10,899 crore
(iii) Net worth (in Rs.): INR 37,348 crore
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VIIi. Transparency and Disclosure Compliances

25. Complaints/ Grievances on any of the principles (Principles 1to 9) under the National
Guidelines on Responsible Business Conduct:

Communities

Shareholders

Investors (other
than shareholders)

Employees and
workers**

Customers
(End-users
andrestaurant
partners)

Value Chain
Partners(Delivery
partnersand
suppliers/vendors)

Other(please
specify)

Yes: Link

=

Yes: Lin

Lin

=

Yes:

Yes(Links:
Prevention

of Sexual
Harassment at
the Workplace
policy,

Vigil mechanism
and whistleblower
policy,

Health and safety
policy and
Human rights
policy)

Yes: Link

FY 2025-26

Number of
complaints
pending
resolution
at close of
the year*

Number of

complaints

filed during
the year

463

32

134

0 Complaints

5 POSH, human

239

Number of

complaints

filed during
the year

Remarks

0 Legal cases 0

filed before
any court of
law have been
considered.

617
filed onthe
NSE and BSE
have been
considered.

- Not Applicable -

113
rights, working
conditions,
health &
safety and
whistleblower
complaints
have been
considered.

Legal cases 100
filed before
various courts
have been

considered.

Legal cases 8
filed before
any court of
law have been
considered.

FY 2024-25

Number of Remarks
complaints
pending
resolution
at close of

the year

0 Legal cases
filed before
any court of

law have been
considered.

0 Complaints
filed onthe

NSE and BSE
have been
considered.

- Not Applicable

2 POSH, human
rights, working
conditions,

health &

safety and
whistleblower
complaints

have been
considered.

177 Legal cases
filed before
various courts
have been

considered.

16 Legal cases
filed before
any court of

law have been

considered.

*The number of complaints pending resolution at close of the year FY26 also includes the unresolved complaints from FY25.

**Eternal has developed a robust mechanism for recording employee and worker complaints. We continue to educate and sensitize
our employees and workers regarding the channels for reporting such complaints.
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26. Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to
environmental and social matters that present a risk or an opportunity to your business, rationale for
identifying the same, approach to adapt or mitigate the risk along-with its financial implications, as per
the following format:

In FY26, we conducted a double materiality assessment with an independent external organization to
re-assess our sustainability priorities in line with evolving business needs and stakeholder expectations.
The assessment evaluated sustainability issues through the dual lens of impact and financial materiality,
enabling ustounderstand both the impact our business has on people and the environment, as well as the
potential implications of sustainability-related issues on our business performance and long-term value
creation. The outcome of the exercise for Eternal Limited on a standalone basis is reflected in the list of
material topics below organized under Environment, Social and Governance categories.

Periodic Climate Risk Assessment-

In FY24, we undertook a climate risk
assessment exercise for our food
ordering and delivery business. We
assessed the impact of physical climate
risks such as cyclones, storms, heavy
precipitation, increasing/ decreasing
temperature, flooding and heat/ cold
waves and transitional risks across our
top 15 cities under IPCC RCP 2.6 and

Risk Negative implication-
Ignoring climate
change risks and
failure to adopt circular
economy practices
canresultinincreased
operational and supply
chain costs, regulatory
fines, declining
customer preference

Climate actionand
circular economy

are critical to the
business’s long-
term growth and
resilience. Climate
change effects,

such asrising
temperature,
changing

1. Climate action
and circular
economy

precipitation
patterns and
extreme weather
events, pose a
risk to business
operations,
impacting last-mile
food deliveries

and customer
dining experience.
Efficient use of
energy, water and
otherresources
promotes resource
circularity, reduces
waste and helps
mitigate risks
associated with
resource scarcity.

RCP 8.5 scenarios*. The outcome of this
exercise has beenintegrated into Eternal
Limited's Enterprise Risk Management
(ERM) process. We have also published a
TCFDreporton Eternal's Food Ordering
and Delivery Businessin the

Impact section of Eternal’s website.

Transition to EV-based food deliveries-
Our key climate risk mitigation action is to
support delivery partners in transitioning
to EV bikes for undertaking food
deliveries. To achieve this, we generate
awareness about EVs among delivery
partners, collaborate with EV ecosystem
players to secure access for delivery
partnersto EVsonrentandadvocate for
better EV products, infrastructure and
financing. In FY26, total EV-based food
deliveriesincreased by 50% compared to
the previous year, totaling 132.3 million
orders. Thisrepresented 13.5% of total
FY26 food delivery orders.

For more details, please refer to
Principle 6, Essential indicator 8

and reputational
damage, resulting
in negative financial
impact.
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S. Material Indicate Rationale for In case of risk, approach to adapt or Financial implications
No. identified whether identifying the mitigate of therisk or
issue risk or risk/ opportunity opportunity
opportunity (Indicate positive or
(R/0) negative implications)
Climate action Risk * Climate adaptation support for Delivery
and circular partners- We expanded our Automatic
economy Weather Station (AWS) network to

1,150 devices across 100 cities to guide
business decisions, predict weather
conditions and communicate them to
delivery partners. Additionally, a network
of merchant outlets was made available
asrest points for delivery partners,
enabling access to basic amenities such
as drinking water, rest areas, washrooms
and mobile charging facilities during
their workday. The network was scaled to
3,395 locationsin FY26. We also provide
access to custom-made and off-the-
shelf apparel that protects partners from
the unpredictability of changing climate,
including raincoats and cooling vests.

InFY26, 3,000 cooling vest jackets

were provided under a pilot to delivery
partners to assess their effectiveness
inreducing heat stressand to provide
design feedback to the manufacturer.

e Carbon market instruments- We
maintained net GHG emissions from our
operations(classified as Scope 1& Scope
2)at zero by procuring verified carbon
removal offsets equivalent to 100% of
our Scope 1emissions and International
Renewable Energy Certificates (IRECs)
for Scope 2 emissions.

e Circular economy- Waste management
is crucial to reducing the environmental
impact of our value chain operations.
Across our own offices, we have
implemented responsible waste disposal
and water usage initiatives. For the
food delivery value chain we run several
voluntary initiatives:

= Waste reduction-'Don’t send cutlery’
and the ‘Food Rescue’initiatives are
two key features within the Zomato
app that help avoid the waste from
food delivery operations. Allowing
users to opt out of receiving cutlery
with their order has helped avoid
~3,000 MT of cutlery waste over 4
years. The Food Rescue feature
enables cancelled but untampered
food orders to be made available
to nearby customers at discounted
prices, helping reduce food wastage.
Since launchin FY25, Zomato's
Food Rescue feature has helped
prevent over 7.5 lakh kg of food
waste by diverting cancelled orders
tointerested buyers(assuming each
order weighs approximately 400g).
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S. Material
. identified
issue

Climate action
and circular
economy

2. Human capital
development

Indicate
whether
risk or
opportunity
(R/0)

Opportunity
& Risk
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Rationale for
identifying the
risk/ opportunity

Excellencein
human capital
development can
resultinstrong
employer branding
and a better culture
of innovation.
Failure to prioritize
human capital
development,
including
attractingand
retaining a diverse
talent pooland
supporting
upskilling,

can constrain
innovation and
limit the company’s
ability to respond
to evolving market
demands.

In case of risk, approach to adapt or
mitigate

= Sustainable packaging- We host
an annual event to bring attention
to sustainable packaging solutions

relevant for food delivery. Restaurants

that adopt sustainable alternatives to
plastic are also rewarded with a‘’Low
plastic packaging’'tag on the Zomato
app. Ason March 37112026, 100 million
‘Low plastic packaging’ orders had
been delivered via Zomato.

= Voluntary recycling- We have
voluntarily recycled 60,000 MT of
plastic waste on behalf of restaurants
from FY23-FY26(15,000 MT was
recycled in FY26)fully meeting
the target of 100% plastic neutral
deliveries as perindependent
estimates.

For more details, please refer to
Principle 6, Essential indicator 10

¢ Talent discovery- We follow anon-
traditional approach to talent discovery
that depends mainly on employee
referrals which, in our experience,
improves the quality of hires. We also
leverage traditional channels such as
networking sites, job portals, campus
placements and partnerships with
external organizations to tap into diverse
pools of talent.

¢ Championing a culture of learning
by doing- To support fast-paced
innovation, Eternal’s culture emphasizes
ownership and autonomy over technical
qualifications. The organization actively
supports the movement of people into
roles where they may not have prior
exposure but have the willingness and
commitment to learn. Employees are
encouraged to demonstrate a founders’
mindset and take ownership of problems
well outside their department or comfort
zone. We reward employees for both
positive outcomes and failures. We
alsoinvestinlearning and development
programs - both offline and online - to
enable employees to upskill for evolving
business requirements.

Financial implications
of therisk or
opportunity

(Indicate positive or
negative implications)

Positive and negative
implication-

Strong performance
in human capital
development results
in better talent and
lower hiring costs.
Gapsin human capital
development can lead
to higher recruitment
and training costs,
while limited workforce
diversity may hinder
ability to respond

to evolving market
demands.
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S. Material Indicate
No. identified whether
issue risk or
opportunity
(R/0)

Rationale for
identifying the
risk/ opportunity

Human capital Opportunity
development & Risk
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In case of risk, approach to adapt or Financial implications
mitigate of therisk or

opportunity

(Indicate positive or
negative implications)

Fostering Inclusion- Diversity is
supported by Eternal’s culture. The
organization operates with a flat, non-
hierarchical structure that generates
alot of leadership opportunities for
younger people and those from diverse
groups. Our Employee Resource
Groups(ERGs)and online communities
organized around identity, life stage
and interest, help foster belonging and
engagement among diverse groups

of employees. Our Equal opportunity

diversity and inclusion policy and
associated SoPs, ensure fair, non-

discriminatory treatment for all
employees.

By endorsing global standards such
as the UN Women’s Empowerment
Principles (UN WEPs)and the UN
Standards of Conduct for Business
Tackling Discrimination against
LGBTOIA+ people, we affirm our
dedication to fostering aninclusive
workplace.

Open channels for employee
communication- Eternal is committed
to maintaining transparent and
accessible channels for employees to
communicate with each other and with
leadership. We encourage employee
communication and support grievance
redressal via a variety of offline and
online channels such as townhalls,
slack, email and surveys. All leaders
maintain an open-door policy. Formal
processes are in place to address
concernsrelated to sexual harassment,
whistleblower complaints, workplace
conduct and humanrightsissuesina
fair, confidential and timely manner.

Continuous feedback and 360-degree
performance appraisal- Eternal follows
a 360-degree performance appraisal
method that provides a comprehensive
view of an employee’s strengths,
weaknesses and blind spots, enabling
targeted human capital development
interventions. While formal
performance appraisals are conducted
annually, managers and employees are
encouraged to share feedback more
frequently to facilitate faster learning,
course correction and recognition.
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In case of risk, approach to adapt or
mitigate

Financial implications
of therisk or
opportunity

(Indicate positive or
negative implications)

S. Material Indicate Rationale for
No. identified whether identifying the
issue risk or risk/ opportunity
opportunity
(R/0)
3. Health, safety, Risk Ensuringasafeand e

and dignity
forall

respectful working
environment
iscore to how

we operate.
Inadequate health
& safety measures
canleadtoinjuries
or casualties
affecting well-
being. This may
alsolead to higher
attritionand loss
of stakeholder
trust. Failure to
uphold human
rights, including
health & safety, *
can further expose
the company to
regulatory risks,
with implications
for business
continuity.

Employees and workers- Our
occupational health & safety framework
is supported through a comprehensive
policy and robust workplace safety
systems. These include mandatory
training for employees and workers

on health & safety, fire detection

& fire fighting mechanisms, safety
signage and the Safety Reporting
System(SRS) for proactive incident
reporting and resolution. We have
secured IS0 45001:2018 certification
for the Occupational Health and Safety
Management systems in our Gurugram
and Bengaluru leased offices. Please
refer to Principle 3, Essential indicator 10
for more details.

Delivery partners

= Road safety awareness and training-
All delivery partners are required to
complete amandatory road safety
awareness module at the time of
onboarding. This is supplemented by
periodic health & safety programs
conducted through both online and
offline formats. Delivery partners
alsoreceive educational content and
videos on safe riding practices under
varied weather conditions such as rain,
heat and fog. In addition, we reqgularly
organize safety camps in collaboration
with local traffic authorities and
have partnered with the Ministry of
Road Transport and Highways for the
national campaign ‘Sadak Suraksha
Abhiyan’promoting responsible road
behavior among delivery partners and
encouraging customers not to rush
them.

= SO0S service- An SOS service,
accessible via the delivery partner
app, is available to provide immediate
support to all delivery partnersin
case of emergencies, including
accidents, vehicle breakdowns, etc.
The SOS serviceis set up to provide
free ambulance to partnersin 900+
cities, depending on the emergency.
Ambulances are positioned to reach
partners within 20 minutes.

= Insurance coverage- Eternal
voluntarily provides accidental and
medical insurance coverage, inclusive
of disability and death benefits for all
active delivery partners. The premium
for thisinsurance is borne entirely by
Eternal.

Negative implication-
Inadequate health

& safety measures
across operations can
increase the risk of
work-related injuries or
casualties, adversely
affecting well-being.
Failure to uphold
human rights, including
the right to safe
working conditions,
may lead to business
disruptions, regulatory
penalties, legal
liabilities and cause
reputational damage,
resulting in negative
financial impact.
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S. Material Indicate Rationale for In case of risk, approach to adapt or Financial implications
No. identified whether identifying the mitigate of therisk or
issue risk or risk/ opportunity opportunity
opportunity (Indicate positive or
(R/0) negative implications)
Health, safety, Risk = No time-based pressure- Delivery
and dignity partners are only shown the distance
forall to the customer’s locationand are

not shown the delivery time promised
to customers, helping reduce time-
based pressure while on the road.

= Rest points- A network of merchant
outletsis available as rest points for
delivery partners, enabling access
to basic amenities such as drinking
water, rest areas, washrooms and
mobile charging facilities. The
network was scaled to 3,395 locations
inFY26.

= Black zone reporting- Delivery
partners canreport unsafe or difficult-
to-navigate areas through the delivery
partner app. More than 270 black
zones were identified as on 315t March
2026, with such locations marked as
unserviceable, where required, to
enhance safety.

¢ Upholding humanrights

= Zero tolerance- Eternal has astrict
zero-tolerance policy forany form
of discrimination or harassment
(including sexual harassment). The
policy applies to all internal and
external stakeholders, including
delivery partners, restaurant
partners, customers and Eternal
employees and workers.

= Third party human rights assessment
and regular surveys- In FY26, Human
Rights Assessment was carried out by
anindependent third party consultant
whichincluded a comprehensive
evaluation of the organization’s
policies, practices and procedures
and no material gaps were identified
during the assessment. We also
conducted a large-scale pan-India
Delivery Partner Wellbeing survey that
covered topics of health, safety and
dignity.

= Accessibility for Persons with
Disabilities (PwD)- We conduct
periodic assessments for our directly
leased offices and all new facilities
under our direct lease have been
evaluated for accessibility standards
outlined in the RPwD Act, 2016.

Please refer to our Human rights policy

and Health and safety policy for more
details.
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Rationale for
identifying the
risk/ opportunity

S. Material Indicate
No. identified whether
issue risk or
opportunity
(R/0)
4. Innovation Opportunity

innovation

across platform
technology, product
and services
enhances customer
experience,
improves
operational
efficiency, enables
discovery of

new business
opportunities and
supports Eternal’s
competitive
positioning and
long-term growth.

In case of risk, approach to adapt or
mitigate

Eternalis constantly testing and launching
innovations in technology, product and
service offerings across its businesses.
For the standalone entity, in FY26, some
notable, recentinnovationsinclude:

Nugget- Eternal introduced Nugget in
FY25as an Al-native customer support
platform that autonomously resolves
customer grievances delivering faster
resolutions, personalized support, higher
customer satisfaction and significant
cost savings. Since then, Nugget has
evolved beyond supportinto building
conversational Al experiences for
enterprises across different sectors,
through voice and non-voice agents that
work together to replicate full contact
centre operations. Nugget today powers
over 15 million automated interactions
every month.

At Eternal, we have deployed Al across
our applications to enhance platform
experience.

Healthy mode- To capture the growing
demand for healthier meals, Eternal
launched “Healthy mode” on the
Zomato app intop 7 cities in FY26. With
this mode, end users see a curation

of restaurantsalong with complete
nutritional information, i.e. macros,
ingredient-level description and
customization filters. Since its launch,
Healthy Mode has helped customers
make more informed and healthier food
choices, generating ~8.5 million orders
inFY26.

Financial implications

of therisk or
opportunity

(Indicate positive or

negative implications)

Innovationsin
technology, product
and service enhance
platform experience
for our customers
and delivery
partners- providing

us acompetitive edge

while contributing to
long-term financial
performance.

Positive implication-

96



Rationale for
identifying the
risk/ opportunity

S. Material Indicate
No. identified whether
issue risk or
opportunity
(R/0)
Innovation Opportunity

In case of risk, approach to adapt or
mitigate

curated multi-course dining-at-

home experience from some of the

finest restaurants, delivered directly

to customers’homes. Each menu

is designed to bring the restaurant
experience home, with premium course-
wise packaging fora‘Meal for2". The
program is live in Delhi NCR, Mumbai and
Bengaluru across 250+ restaurant brands
and 650+ outlets.

Zomato for Enterprise (ZFE)- ZFE is
aplatform designed for companies to
solve food expense management. A lot
of Zomato orders placed by corporate
employees are business-related and need
to be reimbursed by their employer via
processes that are often, cumbersome
and time-consuming. With ZFE,
employees can simply bill their business
orders directly to their employer, without
having to pay, adding convenience

for employees and transparency for
companies. Over 350 companies have
adopted ZFE.

Food on Train- Long-distance Indian rail
carries enormous passenger volumes,
yet onboard catering has limited choices
and inconsistent quality. Zomato's Food
on Train service fixes this through its
IRCTC partnership: customers order

on the app, enter their PNR, and pick a
station along the route, and Zomato’s
station walkers hand the order over right
at the coach gate. Delivering this service
meant building real-time train tracking
and a dedicated layer of walker logistics
synced to each station halt. Zomato
delivers at 250+ stations, pan-India.

(Indicate positive or
negative implications)

* Chef’s table experience- A thoughtfully
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Financial implications
of therisk or
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S. Material Indicate Rationale for
No. identified whether identifying the
issue risk or risk/ opportunity
opportunity
(R/0)

5. Stakeholder
value creation

Opportunity Asa platform-
led business,
creating shared
value across
our ecosystem
of restaurant
partners, delivery
partners,
suppliers,
customersand
business partners,
isintegral to our
long-term growth
and resilience. By
enablingincome
generation
opportunities,
expanding market
access, fostering
financial inclusion
and promoting
responsible
sourcing practices,
we strengthen the
resilience of our
ecosystem while
enhancing service
quality, business
continuity and
stakeholder trust.

In case of risk, approach to adapt or
mitigate

Below are examples of how we create value
for stakeholders:

* Restaurant partners

InFY26, Eternal’s food ordering and
delivery business generated earnings
through delivery for 5 lakh+ restaurant
partners, 2.45 lakh+ of which are
delivery-only restaurants

= Restaurant Services Hub-In 2024,
we launched a voluntary initiative
that supports restaurantsin finding
vendors for special equipment
(such asinduction stoves), staffing,
securing FSSAl licenses and
conducting hygiene audits. In
FY26,37,000 restaurants availed
services via the hub.

¢ Delivery partners

InFY26, Eternal’s food ordering and
delivery business generated earnings

through delivery for over 18.5 lakh unique
individuals. Beyond generating earnings,

we create value via special initiatives

= Financial inclusion and social
security for delivery partners-
Delivery partners associated with
Eternal have access to free-of-cost
medical and accidental private
insurance, including OPD treatment,
hospitalization cover and loss of pay
support. We also organize drives
to enrol partnersinto relevant
government schemes and insurance
programs, support them in tax filing
andinaccessing financial services
and products such as fixed and
recurring deposits and pension

schemes via the delivery partner app.

For more details, please refer Principle 4,
Leadership indicator 2

= Women delivery partner initiatives-
Eternal has targeted initiatives to
support women's participationin

last-mile delivery beyond the flexibility

provided by the platformto all
partners. These include the option to
undertake short-distance deliveries
only, period rest days, additional
safety measures, maternity benefits
and Women's Riding Centers focused
on 2-wheeler and digital literacy
training in select cities. As aresult,
women’s participationin Zomato’s
delivery partner fleet grew to over
3,600 in March 2026.

For more details, please refer Principle 4,
Leadership indicator 3

Financial implications
of therisk or
opportunity

(Indicate positive or
negative implications)

Positive implication-
Investmentsin
strengthening
livelihoods,

expanding economic
opportunities, enabling
financial inclusion

and integration of
responsible sourcing
practices contributes
to higher stakeholder
retention, improved
service quality and
greater operational
stability, enhancing the
company’s financial
performance.
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S. Material Indicate Rationale for In case of risk, approach to adapt or Financial implications
No. identified whether identifying the mitigate of therisk or
issue risk or risk/ opportunity opportunity
opportunity (Indicate positive or
(R/0) negative implications)
Stakeholder Opportunity = Livelihood program for Persons with
value creation Disabilities (PwD)- Launched in FY23,

our PwD delivery partner initiative
has generated earnings for over 6,000
PwDs with a range of disabilities,
including locomotor disabilities and
hearing and speech impairment.
InFY26 alone, 3,500+ PwD delivery
partners, collectively delivered over
10 million orders and covered over
40 million kms. The program benefits
include waiver of onboarding fee
and assignment of short-distance
deliveries only. Eternal received a
National Award for empowering PwDs
from the President of India in 2024 for
thisinitiative.
For more details, please refer Principle 4,
Leadership indicator 3

e Suppliers

= Sustainable supply chain program-
All our supplier relationships are
governed by our Business Partner
Code of Conduct and Responsible
Sourcing Policy.

InFY25, we alsolaunched a
‘Sustainable Supply Chain Program’
to strengthen responsible sourcing
across our value chain. Through
this program, we assess suppliers
on key ESG parameters, upskill
them onreporting, performance
and implement a standardized ESG
screening framework. The program
aims to embed sustainability
considerationsinto procurement
decisions while recognizing suppliers
that align with mutual sustainability
values and sourcing expectations.

For more details, please refer Principle 2,
Essential indicator 2

¢ Communities

= FeedingIndia- Eternal’s apps enable
customers to contribute to Feeding
India, a not-for-profit initiative,
directly at the checkout page. These
contributions support Feeding India’s
mission focused on eradicating hunger
and malnutrition among children from
under-served communities across
the country. Feeding India supports
meals for 1.4 lakh+ children daily and
has served over 290 million meals since
inception till FY26.

For more details, please refer Principle 4,
Leadershipindicator 3
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S. Material
No. identified
issue

6. Dataprivacy,
cybersecurity
and
responsible Al

Indicate
whether
risk or
opportunity
(R/0)
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Rationale for
identifying the
risk/ opportunity

Inadequate
cybersecurity,
data privacy and
Al governance
measures may
expose the
organization to
various cyber
threats/ incidents,
including
ransomware
attacks, phishing
scams, Denial-
of-Service (DoS)
attacks, and
others, which
may result in data
breaches, service
disruptions,

and the loss of
confidential or
sensitive data of
key stakeholders,
including
Personally
Identifiable
Information (PII)
which may lead to
loss of stakeholder
trust.

In case of risk, approach to adapt or
mitigate

* Information security policy and

framework- Eternal has formulated
aninformation security policy and
framework to protect Eternal’s data

and information from unauthorized
access and external threats. A dedicated
information security team is responsible
for monitoring the effectiveness of our
cybersecurity policies and systems.

IS0 Certification- Eternal is committed
to adhering to global best practices

for data protection and continues to
hold ISO 27001:2022 certification for
the information security management
systems. These practices include annual
mandatory cybersecurity awareness for
allemployees.

Periodic assessment- Eternal
prioritizes continuous improvement in
cybersecurity via thorough and periodic
review mechanisms. These include
independent assessments such as
audits, Vulnerability Assessment and
Penetration Testing (VAPT) evaluations,
third party reviews and bug bounty
programs. These initiatives help us stay
vigilant and proactive in safequarding our
systems and data against evolving cyber
threats.

Investment in technologies- We invest
inadvanced cybersecurity and data
protection technologies, reinforcing
the control framework to mitigate
existing and emerging risks effectively.
We conduct regular company-wide
awareness sessions to educate and
empower all employees with the latest
best practices, fostering a culture of
vigilance and resilience across our
organization.

Responsible Al governance - We are
committed to the responsible and ethical
use of artificial intelligence across our
business. User privacy remains a priority,
with all data used for Al development

and deployment maintained in secure,
access-controlled environments

and managed in line with ethical data
practices. Real-time monitoring
protocols track model performance,
validate accuracy, and proactively
detect and address algorithmic bias or
datadrift. Al-generated responses and
outputs are clearly labelled so users know
when they are interacting with artificial
intelligence. We also conduct employee
training and awareness initiatives to help
them understand the ethical, legal, and
safety considerations associated with Al.

Financial implications

of therisk or
opportunity

(Indicate positive or

negative implications)

Negative implication-

Ineffective

cybersecurity and Al

governance measures

may lead to data
breaches, service
disruptions, and the
loss of confidential
or sensitive data
including Pll of key
stakeholders. This
may resultin loss of
stakeholder trust,

regulatory fines, legal
liabilities, diminished

market reputation

and negative financial

implications.
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7.

Brand and
reputation

Corporate
governance,
ethics and risk
oversight

Opportunity Eternal’s corporate °

&Risk

Risk &
Opportunity

and consumer
brands present

an enormous
opportunity for
creating positive
financial value, if
they are managed
well with adequate
safequards.

Reputational

risks arising from
adverse publicity,
misinformation,
or misleading
communication
across platforms
may negatively
impact stakeholder
trustand brand
perception.
Inconsistent
service quality and
weak grievance
resolution may
resultinrevenue
loss and declining
brand loyalty for
Eternal.

Robust governance
practices,
promoting
transparency,
accountability,
ethical conduct
and compliance
with laws, leads to
minimizing risks,
preventing financial
mismanagement,
enhancing investor
confidence, and
fostering long-term
growth.

Statutory Reports: BRSR

Communicating responsibly- All

our marketing and advertising
communications are bound by our Code
of Conduct and internal guidelines

to ensure communication with
stakeholdersis ethical, transparent,
accurate, inclusive and mindful of
diverse audiences. We carefully review
each piece of communication issued by
our company to internal and external
stakeholdersto ensureitis truthful,
accurate, appropriate and compliant with
applicable brand quidelines, company
policies, laws and regulations.

Multi-channel feedback collection on
services supporting timely response-
We have strong, multi-channel
feedback collection mechanismsin
place to maintain high levels of service
quality to diverse groups of platform
users. Apart from teams of restaurant
account managers and fleet operations
managers, who manage relationships
in every city we operate in, we also have
dedicated central customer, restaurant
and delivery partner support teams
that track offline and online channels

to ensure timely query and grievance
resolution. In FY26, we also deployed

Al towards faster resolution of queries
and complaints from end users, delivery
partners andrestaurant partners. We
regularly collect ratings from these
groups via the apps to continuously
enhance their platform experience.
Collated feedback is converted into
actions that can enhance brand loyalty.

For more details please refer to Principle
9, Leadership indicator 4.

Please refer to the ‘Advertising’ section
under our Code of Conduct for Employees
for more details.

Policy framework- The Company has
established a comprehensive policy
framework designed to cultivate,
promote and sustain the highest
standards of ethical conduct across all
levels of the organization. The Company
mandates a rigorous compliance
program anchored by reqular, mandatory
training sessions.

Governance Oversight- The company
hasinstituted an Audit Committee

and Risk Management Committee to
provide oversight and ensure effective
governance practices.

Positive and negative
implication-

Being perceived as
afair, responsible,
transparent and
dependable brand
helps us attract and
retain high quality,
premium customers
andreliable business
partners. Strong brand
and reputation helps
to lower business
costsandimproves
the quality and pace
of innovation, helping
Eternal maintainits
competitive edgein
the market while also
making a positive
contribution to society
and the planet. Clear
and transparent
communication
reinforces trust and
provides support for
along-term stable
financial performance.
Negative customer
feedback that remains
unaddressed and poor
quality of service

can weaken brand
trustandincrease
marketing costs we will
need toincur to attract
new customers.

Positive and negative
implication-
Effective governance
and responsible
business practices
ensure enhanced and
structured decision-
making, improved

risk management,
acompetitive edge,
reduced risk of
financial irregularities
or leaks and minimize
risk of regulatory non-
compliance, etc.


https://b.zmtcdn.com/investor-relations/3f17b949089666e640e5101029e0b6d5_1768284782.pdf#page=12

opportunity
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Rationale for
identifying the
risk/ opportunity

In case of risk, approach to adapt or
mitigate

Financial implications
of therisk or
opportunity

(Indicate positive or
negative implications)

S. Material Indicate
No. identified whether
issue risk or
(R/0)
Corporate Risk &
governance,
ethics and risk
oversight

Opportunity

Compliance- We have a compliance tool
which helps in the timely identification
of applicable laws and regulations,
streamlines processes, aidsin
monitoring and managing compliance
activities and provides a structured
reporting process to uphold regulatory
standards, thereby facilitating better
decision-making.

Whistleblower Mechanism- We have
implemented a whistleblower mechanism
to encourage the reporting of concerns
and potential wrongdoing, ensuring
confidentiality and protection against
retaliation.

Risk Management- Implemented an
Enterprise Risk Management (ERM)
framework to identify strategic risks
that may impact the company, enabling
proactive monitoring and mitigation
efforts.

9. Macroeconomic Risk
and geopolitical
risk

Fluctuationsin
global and domestic
macroeconomic
conditions,
including
geopolitical
volatility, may
impact fuel

prices, interest
rates, inflation

and economic
stability. This can
alter purchasing
behavior, dampen
demand, increase
costs and heighten
market uncertainty,
thereby affecting
the company’s
revenue and
sustained growth.

Business diversification- Eternal has
strategically diversified its portfolio
across multiple verticals, cateringto a
broad spectrum of customer needs, price
points and spending capacities. This
reducesreliance on any single customer
segment, helping cushion the impact of
macroeconomic fluctuations.

Responsive strategy and resource
allocation- Eternal actively monitors
macroeconomic trends-both short

and long-term and adjusts its business
strategy accordingly. Thisincludes
launching or modifying product offerings
based on economic indicators and
re-allocating resources to better align
with changing consumer behavior and
preferences during volatile periods.

Negative Implication-
Ineffective
management of
macroeconomic and
geopolitical volatility
may lead to rising input
costs, compressing
margins. Heightened
uncertainty could

also delay strategic
investments and
expansion plans,
ultimately impacting
profitability, cash flows
and long-term growth
prospects.

*Intergovernmental Panel on Climate Change (IPCC) RCPs (Representative Concentration Pathways) are climate scenarios used
to predict future climate conditions under different greenhouse gas emission levels. We selected a low-emissions scenario (RCP
2.6) and a high-emissions scenario (RCP 8.5) to assess the potential impact of climate change on our operations. Reference:
TCFD Report FY25(Scenario analysis, Page 10).
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SECTION C - PRINCIPLE WISE PERFORMANCE DISCLOSURE

Businesses should conduct and govern themselves with integrity, and in a manner that is
ethical, transparent and accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during
the financial year:

Total number of Topics/ principles covered % of persons in respective
training and awareness under the training and its category covered by the
programs held impact awareness programs

Board of 17 e« BRSRprinciples 100.00%
Directors
Key Managerial 6 ¢ BRSRprinciples 100.00%
Personnel e Employee Code of

Conduct (including

Human rights)

* Prevention of Insider
Trading

* Prevention of Sexual
Harassment
* Environment, Health &
Safety
e Cyber Security
Employees other 9 e BRSRprinciples 97.67%
than BoDs and * Humanrights
KMPs* * Prevention of Insider
Trading

* Prevention of Sexual
Harassment

* Environment, Health &
Safety

e Cyber Security

e Whistleblower

e Anti-bribery and Anti-
corruption

* Al Awareness

Workers* 3 ¢ BRSRprinciples 96.32%
* Humanrights
* Health & Safety

*In FY26, Eternal’s coverage of trainings in the above question consists of both permanent employees and other than permanent
employees and workers.
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2. Details of fines/ penalties/ punishment/ award/ compounding fees/ settlement amount paid in
proceedings (by the entity or by directors/ KMPs) with regulators/ law enforcement agencies/
judicial institutions, in the financial year, in the following format (Note: the entity shall make
disclosures on the basis of materiality as specified in Regulation 30 of SEBI(Listing Obligations
and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary

NGRBC Name of the regulatory/ Amount Brief of Has an appeal
Principle enforcement agency/ (InINR) theCase been preferred?
judicial institutions (Yes/ No)
Penalty/ Fine
Settlement None
Compounding fee

Non-Monetary

NGRBC Name of the regulatory/ Brief of the Case Has an appeal
Principle enforcement agency/ been preferred?
judicial institutions (Yes/ No)

Imprisonment

None
Punishment

3. Oftheinstances disclosed in Question 2 above, details of the Appeal/ Revision are preferredin
cases where monetary or non-monetary action has been appealed.

Name of the regulatory/ enforcement agencies/ judicial institutions

Not applicable

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and
if available, provide a web link to the policy.
Yes. We have an anti-bribery and anti-corruption policy that demonstrates our stance on bribery and
corruption practices and its consequences in case of non-compliance. Our policy covers the activities
which are in the ambit of bribery or corruption and extends its applicability to employees, directors,
stakeholders and third-parties.

The policy covers mechanisms to report and resolve concerns related to bribery or corruption through
reporting atinformant@eternal.com. Inaddition, training on anti-bribery and anti-corruptionis mandatory
for allemployees at the time of induction.

The anti-bribery and anti-corruption policy is available on our website: link to the policy

5. Number of Directors/ KMPs/ employees/ workers against whom disciplinary action was taken
by any law enforcement agency for the charges of bribery/ corruption.

FY 2025-26 FY 2024-25

Directors 0 0
KMPs 0 0
Employees* 0 0
Workers* 0 0

*The permanent category of employees and workers have been considered in the above question.


https://b.zmtcdn.com/investor-relations/eac25795a92a4646c5760b83798a5f01_1768284799.pdf
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6. Details of complaints with regard to conflict of interest:
FY 2025-26 FY 2024-25

Number Remarks Number Remarks

Number of complaints received in relation to issues of 0 - 0 -
Conflict of Interest of the Directors
Number of complaints received in relation to issues of 0 - 0 -

Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines/
penalties/ action taken by regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

Not applicable- No such cases have been reported.

8. Number of days of accounts payables ( [Accounts payable x365]/ [Cost of goods/
services procured] ) in the following format:
FY 2025-26* FY 2024-25

Number of days of accounts payables 33 35

*The data reportedis as on 375 March 2026.

9. Open-ness of business - Provide details of concentration of purchases and sales with trading
houses, dealers and related parties along-with loans and advances & investments, with related
parties, in the following format:

FY 2025-26 FY 2024-25

Concentration of a. Purchases from trading houses as % of total - -
Purchases purchases
b. Number of trading houses where purchases - -
are made from
c. Purchases fromtop 10 trading houses as % - -
of total purchases from trading houses

Concentration  a. Salesto dealers/ distributors as % of total NA NA
of Sales sales
b. Number of dealers/ distributors to whom NA NA
sales are made
c. Salestotop 10 dealers/ distributors as % of NA NA
total sales to dealers/ distributors
Share of RPTsin a. Purchases(Purchases with related parties/ 1.41% 1.69%
Total purchases)
b. Sales(Sales torelated parties/ Total sales) 0.92% 0.72%
Loans & advances(Loans & advances given 100%** 100%
to related parties/ Total loans & advances)*
d. Investments(Investmentsinrelated parties/ 53.28% 52.22%

Total investments made)*

Note: Eternal Limited (formerly known as Zomato Limited) on a standalone basis is a technology platform services provider and
does not deal with trading houses and dealers/ distributors.

*The data reported is as on 37t March 2026.
**In FY26, 100% of loans and advances were given to related parties only.
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Leadership Indicators

1.

Awareness programs conducted for value chain partners on any of the principles during the
financial year:

1 BRSR Principles 9.56% of total spend on suppliers (upstream)**
L Human rights and
Health & safety
1 Sustainable 1.19% by total revenue from restaurant partners
packaging (downstream)***

Note: The upstream value chain partners covered in the above indicator does not include our delivery partners. All our delivery
partners have to complete a mandatory road safety awareness module (including health & safety aspects) at the time of
onboarding. The above number also excludes suppliers covered through the circulation of the human rights training module
across our supply chain.

*Value chain disclosures are based on the previous financial year (FY25).

**In FY26, we conducted multiple Sustainable Supply Chain workshops to familiarize our select suppliers with BRSR principles and
sustainability best practices, along with training on human rights and health & safety and held one-on-one engagements with key
suppliers. Through these initiatives, we trained over 200 suppliers during FYZ26.

***In FY26, we conducted a master class on sustainable packaging as part of the 2" edition of Packathon, attended by key restaurant
partners.

Does the entity have processes in place to avoid/ manage conflict of interests involving members
of the Board? (Yes/ No) If Yes, provide details of the same.

Yes. We have a policy on‘Code of conduct for the board of directors and senior management personnel’.
Our policy covers the activities which are within the ambit of processesin place to avoid/ manage conflict
of interestsinvolving members of the Board.

Under Section 4 ‘Code for Directors and SMP’, point number (j) mandates that Directors and SMPs must
‘Disclose potential conflicts of interest that they may have regarding any matter, if any, at the Board
Meetings and any Director having such conflict of interest will abstain himself/ herself from discussions
and voting on the concerned matter”.

All the members of the Board are required to confirm on an annual basis whether they are complying to
this codeincluding declaration on Conflict of Interest, additionally, we ensure that all necessary approvals,
as mandated by the statute and the company’s policies are secured before engaging in transactions with
any companies in which any Board member may have a conflict.

Code of conduct for the board of directors and senior management personnelis available on our website-
link to the policy


https://b.zmtcdn.com/investor-relations/9c298850a5ae0f666977435d61bd44a1_1768285963.pdf
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Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1. Percentage of R&D and capital expenditure (CAPEX) investments in specific technologies to
improve the environmental and social impacts of product and processes to total R&D and capex
investments made by the entity, respectively.

R&D
Capex

Current Previous Details of improvements in environmental
Financial Year Financial Year and social impacts

- - Not applicable

- - Inourfinancial statements, CAPEX includes fitouts and
equipment for our offices, laptops, etc.

We try to consciously choose environment-friendly
technologies, including energy efficient air conditioning
and air purification systems, LED lighting fixtures,
sensor-based taps, energy-efficient televisions and
laptops, among others.

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

Yes.

Eternal Limited continued to strengthen its Sustainable Supply Chain program in FY26 to promote
responsible sourcing practices across its value chain. Initiatives taken in FY26 panned across these
three areas:

* Supplier assessment: Our supplier assessment on ESG parameters is integrated into our
supplier onboarding process. We regularly evaluate our upstream suppliers through an ESG
questionnaire(aligned with the requirements of BRSR Core KPIs)enabling consistent monitoring
and improvement across our supply chain.

e Capacity building and engagement:

Conducted workshops to communicate sustainability expectations to suppliers, with focused
discussions on health & safety and human rights practices in the supply chain attended by
200+ suppliers.

Held one-on-one interactions with key supplier cateqgories to discuss ESG practices and
improvement areas.

Circulated human rights learning modules for suppliers to strengthen awareness and
responsible business practices.

Conducted road safety and health & safety training for delivery partners as part of the
onboarding process.

e Supplier partnership and recognition:

Initiated efforts to recognise suppliers demonstrating strong ESG performance, responsible
business practices and contributing to positive outcomes.

Continued supplier engagement through esg-suppliers@eternal.com, to facilitate onboarding
of sustainable suppliers and addressing supplier-related ESG queries.

Expanded sourcing from within India by working with 1800+ MSMEs in FY25.

Link to our policies: Responsible sourcing policy and Business partner code of conduct


https://b.zmtcdn.com/investor-relations/f03784826e948d1af3f5ba5d1ee2c686_1768283909.pdf
https://b.zmtcdn.com/investor-relations/41943eb509c179f3bae4dd510f264273_1774268882.pdf
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2. b. Ifyes, what percentage of inputs were sourced sustainably?
We assessed ourtop upstream suppliers(intermsof input)for FY25 ontheir sustainability credentials,
whichincludes SA8000, ISO 14007/EMS, OHSAS 18001/1SO 45001 and labels like Rainforest Alliance,
Rugmark, RSPO etc. The assessment was based on voluntary disclosures by suppliers and publicly
available information. In FY26, we also introduced industry-specific questions for key suppliers to
better understand their sustainability focus areas and practices. After conducting the assessment,
we concluded that in FY25, 15.99% of our inputs were sourced sustainably.

Additionally, 65.71% of our total inputs comprised payments to delivery partners (individuals
providing food delivery services within the cities of operation), reflecting our focus onlocal sourcing

and supporting livelihoods in our areas of operation.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and
disposing at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous

waste and (d) other waste.

Plastic (including packaging)
E-waste

Hazardous waste

Other waste

Not applicable*

*Eternal Limited (formerly known as Zomato Limited) is a technology platform services provider and does not produce any

physical products.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/ No).

If yes, whether the waste collection plan is in line with the Extended Producer Responsibility
(EPR) plan submitted to Pollution Control Boards? If not, provide steps taken to address the

same.
Not applicable.

Businesses should respect and promote the well-being of all employees, including those in

their value chains

Essential Indicators
1. a. Details of measures for the well-being of employees:

% of employees covered by

Total Health Accident Maternity
(A) insurance insurance benefits
Number % Number % Number %

(B) (B/A) (C) (C/A) (D) (D/A)

Permanent employees

Paternity Day care
benefits facilities*
Number % Number %
(E) (E/A) (F) (F/A)

Male 4,761 4,767 100% 4,761  100% N.A. N.A. 4,761 100% 4,745 99.66%
Female 1,887 1,887 100% 1,887 100% 1,887 100% N.A. N.A. 1,885 89.90%
Others 2 2 100% 2 100% - 100%** - 100%** 2 100%
Total 6,750 6,750 100% 6,750 100% 1,987 29.44%*** 4,761 70.53%*** 6,732 99.73%
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% of employees covered by

Total Health Accident Maternity Paternity Day care
(A) insurance insurance benefits benefits facilities*
Number % Number % Number % Number % Number %
(B) (B/A) (C) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)

Other than permanent employees
Male 203 203 100% 203 100% N.A. N.A. 203 100% 203  100%
Female 42 42 100% 42  100% 42 100% N.A. N.A. 42  100%
Others 0 0 0% 0 0% 0 0% 0 0% 0 0%
Total 245 245 100% 245 100% 42 17.14%*** 203 82.86%*** 245 100%

*The above daycare coverage is less than 100% as some employees are based out of offices with less than 50 employees, or are not
eligible. Coverage of daycare facilities has been accounted based on:

* In-house daycare facility available at our Gurugram and Bengaluru corporate office.

e Partnership with IPSAA Holdings Pvt. Ltd. providing access to employees to daycare facilities (at a discounted rate) near our
office premises, across various locations.

* Inaddition to the above, we also publish a list of daycare facilities to our employees in locations where IPSAA facilities are not

present.

**Two of our ‘permanent employees’ who fall under the ‘Others’ category of gender are included in the total headcount count above.
These employees are covered by our gender-neutral paid parental leave policy.

***All our employees are covered by our gender-neutral paid parental leave policy, the total % of maternity and paternity benefits only
denotes the gender split of the employee base.

b. Details of measures for the well-being of workers:

% of workers covered by

Total Health Accident Maternity Paternity Day care
(A) insurance* insurance benefits benefits facilities
Number % Number % Number % Number % Number %
(B) (B/A) (C) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)
Permanent workers
Male 0 0 0% 0 0% N.A. N.A. 0 0% 0 0%
Female 0 0 0% 0 0% 0 0% N.A. N.A. 0 0%
Total 0 0 0% 0 0% 0 0% 0 0% 0 0%
Other than permanent workers
Male- 457 457 100% 422 93.57% N.A. N.A. 0 0% 0 0%
Contract
Workers
Female- 93 93 100% 89 95.70% 93 100% N.A. N.A. 0 0%
Contract
Workers
Total 544 544 100% 511 93.93% 93 17.10%** 0 0% 0 0%

*The number for ‘Health insurance’has been considered by combining ESI and Medical insurance as every worker is covered under either
of these schemes. The % of other than permanent workers covered is based on the confirmations received from third party vendors.

**All our other than permanent female workers are covered by maternity benefits, the total % of maternity benefits only denotes the

gender split of workers.
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Spending on measures towards well-being of employees and workers (including permanent and
other than permanent) in the following format:

FY 2025-26
0.41%*

FY 2024-25

Costincurred on well-being measures as a % of total revenue of 0.26%

the company

*The aforementioned spending includes health coverage premiums, accidental insurance premiums, insurance for contractual
workers, paternity and maternity benefits, Environment, Health & Safety (EHS) expenses (including trainings), salaries and
related costs for the physical wellness, mental wellness and EHS teams, daycare facility expenses (including lactation rooms),
and medical room expenses covering doctors, paramedics, equipment and consumables.

Details of retirement benefits, for Current FY and Previous FY:

FY 2025-26 FY 2024-25
No. of No. of Deducted and No. of No. of Deducted and

employees workers deposited employees workers deposited

coveredas coveredas with the covered as covered as with the

a % of total a % of total authority a % of total a % of total authority

employees workers* (Y/N/N.A)) employees workers (Y/N/N.A))
PF** 99.73% 99.82% Y*** 99.58% 99.73% Y
Gratuity 100% 100% NLAF*** 100% 100% N.A.
ES|Hx* 100% 100% Y 100% 100% Y
Others - 100% - Y 100% - Y

Note: InFY26, Eternal’s coverage of the above disclosure consists of permanent employees, other than permanent employees and
other than permanent workers.

*The reported figures for Provident Fund (PF), Gratuity and ESI coverage, of other than permanent workers, are based on
confirmations received from third party vendors.

**The above percentage represents data for eligible employees and workers as at the end of the financial year. All eligible employees
get PF benefits. However, the reported datais less than 100% since some employees have voluntarily opted out of PF contribution.
For workers, the reported data is less than 100% since one worker has voluntarily opted out of PF contribution.

***The deduction and deposition with the authority of PF for ‘Other than permanent workers’is ensured by their respective employers
(third party vendors).

****Eternal has funded the gratuity liability as on 375t March 2026 upto 94% of the total gratuity liability with ICICI Prudential Life
Insurance Company Limited.

*****The above percentage of ES| represents data for eligible employees and workers at the end of the financial year. Out of the
total headcount, 65 employees and 425 workers (as on 375t March 2026) and 144 employees and 309 workers (as on 37°t March 2025)
were eligible for ESI.

****:+*xThe above percentage of NPS represents data for eligible employees at the end of the financial year. Out of the total headcount,
110 employees had opted for the National Pension Scheme as on 371t March 2026.

Accessibility of workplaces

Are the premises/ offices of the entity accessible to differently-abled employees and workers, as per
the requirements of the Rights of Persons with Disabilities Act, 20167 If not, whether any steps are
being taken by the entity in this regard.

Our headquarters and largest office based in Gurugram underwent a third party accessibility audit in
FY24. We have implemented various measures such as ramps/ tactile pathways, disability-friendly
elevators, gender-neutral accessible toilets and accessible parking at our Gurugram office. Additionally,
all new facilities under our direct lease have been evaluated for accessibility standards outlined in the
RPwD Act, 2016.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities
Act, 20167 If so, provide a web link to the policy.

Yes. Eternal has an Equal opportunity, diversity and inclusion policy aligned with the principles of Rights
of Persons with Disabilities Act, 2076. (link to the policy)



https://b.zmtcdn.com/investor-relations/fcc6384859ad3e4036206ce6232f15fa_1774268965.pdf
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5. Return to work and Retention rates of permanent employees and workers that took

parental leave in FY26:

Male
Female
Others
Total

Permanent employees Permanent workers
Return to Retention Return to Retention
work rate rate work rate rate

98.17% 63.50% - -
96.88% 56.76% - -
98.01% 62.07% - -

6. Is there a mechanism available to receive and redress grievances for the following categories
of employees and workers? If yes, give details of the mechanism in brief.

Permanent workers

Other than permanent workers
Permanent employees

Other than permanent employees

Yes/ No (If Yes, then give details of the mechanism in brief)

Not applicable
Yes. Eternal has established a grievance redressal mechanism for
its workforce to receive and address their concerns.

Eternal has a dedicated email address accessible for all to raise
any complaints/ issues. Complaints can be filed by writing to the
People assist team at peopleassist@eternal.com, the Internal
Committee at speakup@eternal.com (for sexual harassment
related complaints) or hr@eternal.com (for human rights related
complaints).

(Stakeholder management policy and Equal opportunity, diversity
and inclusion policy)

7. Membership of employees and workers in association(s) or Unions recognized by the listed entity:

Total
employees/
workers
in the
respective
category
(A)
Total permanent 6,750
employees
Male 4,761
Female 1,987
Other 2
Total permanent 0
workers
Male 0
Female 0

Other -

FY 2025-26 FY 2024-25
No. of employees/ % Total No. of employees/ %
workers in the (B/A) employees/ workersinthe (B/A)
respective workers respective
category, who in the category, who
are part of the respective are part of the
association(s) or category association(s)or
Union (B) (A) Union (B)
- - 6,903 - -
- - 4,895 - -
- - 2,007 - -
- - ‘| - -
- - 0 - -
- - O - -
- - 0 - -



https://b.zmtcdn.com/investor-relations/stakeholder-management-policy.pdf
https://b.zmtcdn.com/investor-relations/fcc6384859ad3e4036206ce6232f15fa_1774268965.pdf
https://b.zmtcdn.com/investor-relations/fcc6384859ad3e4036206ce6232f15fa_1774268965.pdf
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8. Details of training given to employees and workers:

FY 2025-26 FY 2024-25
Total On health and On skill Total On health and On skill
(A) safety measures upgradation (D) safetymeasures upgradation

No.(B) % (B/A) No.(C) % (C/A) No.(E) %(E/D) No.F) % (F/D)
Employees*
Male 4,761 4,650 9767% 4,665 9798% 4,895 4,684 95.69% 4,431 90.52%
Female 1,987 1,954 98.34% 1,951 9819% 2,007 1,937 96.517% 1,790 89.19%
Others 2 2 100% 2 100% 1 1 100% 1 100%
Total 6,750 6,606 97.87% 6,618 98.04% 6903 6,622 9593% 6,222 90.13%
Workers**
Male 451 434 96.23% - - 300 287 95.67% - -
Female 93 90 96.77% - - 78 77 98.72% - -
Others 0 0 0% - - 0 0 0% - -
Total 544 524 96.32% - - 378 364 96.30% - -

*In FY26, Eternal’s coverage of the above disclosure consists of health & safety and skill upgradation training provided to permanent
employees.

**In FY26, Eternal’s coverage of the above disclosure consists of health & safety training provided to other than permanent workers.

9. Details of performance and career development reviews of employees and workers:
FY 2025-26* FY 2024-25
Total(A) No.(B) %(B/A) Total(C) No.(D) %(D/C)

Employees

Male 4,761 4,761 100% 4,895 4,895 100%
Female 1,987 1,987 100% 2,007 2,007 100%
Others 2 2 100% 1 1 100%
Total 6,750 6,750 100% 6,903 6,903 100%

Workers

Male - - - - - -
Female - - - - - -

Others - - - - - -

Total - - - - _ -

*The above disclosure is based on all permanent employees who were active in the performance review cycle, representing 100%
coverage of the applicable employee population for performance reviews.
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10. Health and safety management system:

Whether an occupational health and safety management system has been implemented by
the entity? (Yes/ No). If yes, the coverage of such a system?

Yes. At Eternal, our Healthand Safety Policy includes nine pillars that outline how we effectively manage
critical Occupational Health and Safety (OH&S) aspects. Additionally, we hold the ISO 45001:2018
certification for our OH&S Management System. The Audit Committee of Eternal Limited maintains
oversight on health and safety related matters and reviews them on a quarterly basis.

The Environment, Health and Safety (EHS) team helps the organization maintain high levels of safety
standards. Our offices are equipped with essential safety systems such as fire detection, fire fighting
mechanisms, public address systems, safety signage, etc., to ensure the safety of employees and
workers. Additionally, there is a Safety Reporting System (SRS) that enables employees and workers
toreport OH&S incidents and hazards actively. The system ensures seamless tracking, analysis and
resolution, thereby building a proactive safety culture and enabling continuous improvement of our
OH&S management system.

Health and Safety training is mandatory for all employees of Eternal and a key pillar of our Health &
Safety policy. In FY26, we strengthened our safety culture through a series of focused awareness
initiatives. We marked National Road Safety month, with a mix of on-ground and digital engagement
activities, including interactive carnivals, recognition of road safety champions under the company-
wide “Sadak Suraksha Jeevan Raksha” campaign. During this month, we also conducted engaging
awareness initiatives across offices, emphasizing people safety and SRS reporting, while reinforcing
the message that “safety is a habit we build together.” These efforts are further supported by
continuous monitoring by the Workplace & Facilities team to ensure sustained adherence to safety
standards.

What are the processes used to identify work-related hazards and assess risks on a routine and
non-routine basis by the entity?

Risk identification and mitigation remainintegral to our Health and Safety policy. We adopt a proactive
approach to identifying, assessing and mitigating hazards across both routine and non-routine
activities. Anintegrated action planis also in place to effectively respond to emergency situations.

As part of our ISO 45007:2018-certified Occupational Health and Safety Management System, we
follow documented procedures to systematically evaluate work-related hazards and risks across all
operations. Employees and workers are encouraged to report hazards, near-misses and incidents
through our Safety Reporting System (SRS), enabling structured investigation and timely closure of
such cases.

We continuously strengthen our approach through regular internal inspections and audits to
proactively identify and address workplace risks. Identified risks are managed through structured
action plans with defined timelines and measurable targets to ensure effective mitigation.

Whether you have processes for workers to report the work-related hazards and to remove
themselves from such risks. (Y/ N)

Yes, we have established a robust process for workers to report work-related hazards and protect
themselves from associated risks. In FY24, we introduced the Safety Reporting System(SRS), enabling
employees and workers to report health and safety hazards, incidents, and near-misses.

Building on this, the processis now well established across the organization. During FY26, we further
strengthened its implementation through multiple awareness sessions, townhalls and training
programs, ensuring it remains a reliable and accessible platform. We also ensured timely closure of
identified risks, supported by effective Root Cause Analysis (RCA)and implementation of Corrective
and Preventive Actions (CAPA).
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As part of our annual safety campaigns, we launched the “7 Habits of Eternal Safety Champions”
in FY25, reinforcing that safety is a shared responsibility built through consistent behaviors and
collective commitment. Thisis asuccessful ongoing campaignin FY26. This initiative has significantly
strengthened safety awareness, encouraged proactive hazard identificationand inculcated a culture
of shared responsibility across the organization.

d. Do the employees/ workers of the entity have access to non-occupational medical and healthcare
services? (Yes/ No)
Yes. Eternal provides its employees with non-occupational medical and healthcare benefits. These
include comprehensive group medical insurance that extends to the employee, spouse/ partner and
up to four children. The medical insurance has progressive coverages such as treatment for autism
and psychiatric ailments, lifelong coverage for children living with disabilities, etc. We also offer free
online medical consultations, nutrition counselling, psychological counselling, discounted diagnostic
tests and discounts on medicines, etc.

Over and above, all employees are covered under the group accidental insurance. We also provide
medical insurance or ESI| benefits to our other than permanent workers basis applicability.

Details of safety related incidents, in the following format:
FY 2025-26 FY 2024-25

Lost Time Injury Frequency Rate (LTIFR)(per one- Employees 0 0
million-person hour worked) Workers 0 0
Total recordable work-related injuries Employees 0 0

Workers 0 0
No. of fatalities Employees 0 0

Workers 0 0
High consequence work-related injury orill- Employees 0 0
health (excluding fatalities) Workers 0 0

*Including in the contract workforce

Describe the measures taken by the entity to ensure a safe and healthy workplace.

At Eternal, we prioritize the safety and welfare of our employees and their overall well-being. We have
implemented comprehensive policies and protocols aimed at fostering an incident-free, vibrant and
secure workplace environment. We have dedicated teams which are responsible for monitoring safety
performance and implementing necessary measures to enhance safety protocols. The following outline
several initiatives designed to promote a culture of health, safety and wellbeing of employees within our
organization:

* Implemented Occupational Health & Safety Management System (ISO 45001:2018)
e Medical rooms with dedicated doctors and nurses in our corporate office

* Fire detection, fire fighting equipment and first-aid facilities active in our offices to ensure prompt
response and mitigation during incidents

* Implemented measures for preparing and responding to fire emergencies and conducting regular
mock drills to assess our readiness and improve our response capabilities

* Awareness sessions promoting healthy postures

* Use of Personal Protective Equipment (PPE) by the workforce
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* Inthe event of serious injuries, investigations are conducted to prevent recurrence. Corrective and
Preventive Actions (CAPA) are diligently implemented following investigations

* Group healthinsurance for employees and dependents

* Group personal accident insurance

e Discounts on diagnostic services

* Freetelehealth and medical consultation for employees and dependents

* Discounted dental consultations and free vision checkups

e Equal paid parental leave of 26 weeks provided to mothers and fathers

* Wellness leaves(physical and mental), period leaves and paid annual leaves provided

* Mental wellness expert counselling by the in-house team of trained psychologists and counsellors
* Nutrition counselling

* Gymfacilities across multiple offices

* Regular campaigns and training conducted on health and safety topics such as First Aid, CPR,
firefighting and evacuation procedures

* Mandatory EHS trainingand assessment implemented for allemployees via Eternal Learning Hub (ELH
platform)

Number of complaints on the following made by employees and workers:

FY 2025-26 FY 2024-25
Filed Pending Remarks  Filed Pending Remarks
during resolution at during resolution at
the year the end of year the year the end of year
Working conditions* 0 0 - 13 0 -
Health and safety** 1 0 - 0 0 -

*In FY26, we continued to prioritize open communication and proactive resolution through our robust working conditions complaint
management process. We have a dedicated team that ensures instant resolution of complaints(temperature, ergonomics, leakage,
washroom hygiene, etc.)to provide a safe & healthy working environment, however for the above indicator we report only high risk
complaints based on internal SOP.

**We have a dedicated Safety Reporting System (SRS)for allemployees to report Health & Safety issues. The EHS team follows an
internal SOP to validate and resolve all complaints received on SRS in a stipulated time.

Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Health and safety practices 100%

Working conditions Anindependent Human Rights Assessment (including Health & Safety)

was conducted for all our office locations. In addition, we continue
to hold ISO 45001:2018 certification for our Gurugram and Bengaluru
offices.
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15. Provide details of any corrective action taken or underway to address safety-related incidents

(if any) and on significant risks/ concerns arising from assessments of health & safety practices
and working conditions.

We have conducted comprehensive risk assessments and revised risk evaluations across all activities in
our officesto ensure continued compliance with safety standards and best practices. Through ourinternal
assessment we have confirmed that our operations align with the established safety protocols since there
were zero safety-related incidents reported in FY26 (Principle 3, 011), therefore no immediate corrective
actions or mitigation measures were required.

We hold ISO 450071:2018 certification for our Gurugram and Bengaluru offices. For our newly leased
offices we areinthe process of attaining these certifications. Our Occupational Health and Safety (OH&S)
management system remains aligned with the requirements of the standard, reaffirming the robustness
of the framework.

Inaddition, anindependent Human Rights assessment has been conducted for all our office locations and
no major findings were reported during the financial year.

Leadership Indicators

1.

Does the entity extend any life insurance or any compensatory package in the event of death of

(A) Employees (Y/ N) (B) Workers (Y/ N).

- Employees: Yes, allemployees are covered by a comprehensive group accident insurance policy that
provides compensation to their families in the unfortunate event of the death of an employee due to
an accident.

The companyalso providesagenerous ex gratia payment to the families of all our deceased employees.
This payment amounts to the employee’s annual salary and continues for a duration of 10 years from
the date of the employee’s passing.

«  Workers: Not applicable.

Details on assessment of value chain partners:

% of value chain partners (by value of business done with such
partners) that were assessed*

Health and safety practices 16.95% by total spend on suppliers (upstream)**
Working Conditions 5.08% by total revenue from restaurant partners (downstream)***

*Value chain disclosures are based on the previous financial year (FY25).

**The assessment was conducted for 50 upstream suppliers. During the year, we significantly expanded the coverage of supplier
assessment comparedto the previous year. While the percentage based on spend reflects changesin procurement mix and supplier
spend distribution within the year, the program now covers a broader set of value chain partners.

***The assessment was conducted for 8 downstream customers.
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Principle 4 - Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.
In our Stakeholder management policy, which is in line with the AAT000 Stakeholder Engagement
Standard, we have analyzed our internal and external environment to identify stakeholders including
individuals, groups of individuals or organizations:

«  Who are directly or indirectly dependent on our activities, products or services and associated
performance, whom we are dependent onin order to operate effectively

+ To whom Eternal has, or in the future may have, legal, commercial, operational or ethical/ moral
responsibilities
«  Who caninfluence or have impact on Eternal’s strategic or operational decision-making

Based on the above definition, we have identified our key stakeholders as follows:
« Customers(end users, restaurant partners and business partners)

«  Employees

-« Vendors

« Delivery partners

- Shareholders

« Government and regulators

« Community/ society

(link to the policy)

2. Liststakeholder groups identified as key for your entity and the frequency of engagement with
each stakeholder group.
At Eternal, stakeholder engagement is done through multiple channels. We have developed engagement
programs that are applicable across all local operations.

Stakeholder Whether Channels of communication Frequency of Purpose and scope of
group identified as (Email, SMS, Newspaper, engagement engagement including key
vulnerable & Pamphlets, Advertisement, (Annually/ half- topics and concerns raised
marginalized Community meetings, yearly/ quarterly/ during such engagement
group Notice board, Website), others - please
(Yes/ No) Other specify)
Employees  No « Employee newsletters Ongoing/ « Employee benefits
« Intranet portal Continuous « Awareness about
« Employee resource groups company policies
. Posters, TV screens - Employee recognition
« Internal communication « Learning and development
channels « Health, safety and well-
- Employee town halls being
- Employee surveys « Performance review and
- Performance reviews career development
. Dedicated email IDs « Grievance redressal
(including grievance « Company updates
redressal) « Community connect

« Notice boards



https://b.zmtcdn.com/investor-relations/stakeholder-management-policy.pdf
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« Surveys
- Telephonic interactions
» Face-to-face interactions

« Other electronic modes of
communication

Stakeholder Whether Channels of communication Frequency of Purpose and scope of
group identified as (Email, SMS, Newspaper, engagement engagement including key
vulnerable & Pamphlets, Advertisement, (Annually/ half- topics and concerns raised
marginalized Community meetings, yearly/ quarterly/ during such engagement
group Notice board, Website), others - please
(Yes/ No) Other specify)
Customers  No «Zomato app and Eternal’'s  Ongoing/ « Customer feedback
(end-users) website Continuous «Grievance redressal
« Customer service support « Resolution of their queries
« Customer satisfaction « Advertising
survey
» Email communication
« Online (including social
media)and offline
- marketing channels
Customer No « Zomato restaurant partner 0Ongoing/ « Onboarding support
(Restaurants) app Continuous - Resolving queries
« Zomato dashboard « Grievance redressal
« Dedicated email ID « Discussions on ensuring
« Account managers safe deliveries
» Social media channels « Enhancing user
experience
« Capturing feedback
- Creating and updating
menu, pricing,
promotions, etc.
- Understanding and
activating growth levers -
- e.g. advertising
Customers  No » Dedicated email ID Ongoing/ « Customer feedback
(Business Continuous « Resolving queries
Wprartnerg) 77777777777 « Grievance redressal
Vendors No + Dedicated email ID Ongoing/ » Resolving queries
« Vendor evaluation Continuous « Assessing performance

« Training and awareness
(including upskilling on
ESG parameters)

« Sharing requests and
requirements
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Channels of communication
(Email, SMS, Newspaper,
Pamphlets, Advertisement,
Community meetings,
Notice board, Website),

« Zomato delivery partner

group identified as
vulnerable &
marginalized
group
(Yes/ No) Other
Delivery No*
partners app
(DPs)

« Dedicated email IDs

« Hotline number for SOS
calls from delivery partners

« Zonal Head/ Fleet
operations managers

«Zone-wise dedicated
WhatsApp channels

Shareholders No

« Shareholder/ investor
meetings

» Shareholders’ letters and
earnings calls

« Newspaper advertisements

» Email communication

« Annual Report

» Stock exchange filings

communication with

NGOs, Government bodies,
advocacy groups and PwDs:
« Consultations and

« Email and digital
communication
« Roundtable discussions

« Collaborative workshops
and listening sessions

« Public policy submissions
and representations

Community/ Yes* Channels and
Society
meetings
and events
Government No  «Pu
and
requlators

» Formal dialogues

Frequency of Purpose and scope of

engagement engagement including key

(Annually/ half- topics and concerns raised

yearly/ quarterly/ during such engagement

others - please

specify)

Ongoing/ « Seamless onboarding

Continuous support through
WhatsApp and other
channels

« Efficient & timely query
resolution

- Effective grievance
redressal

- Safety and well-being

« Skill based trainings

- Feedback driven process
improvement

« Transparent earnings and
payout management

«“Rent an EV” feature for
easy rentgls

«Queries on financial and
operational performance
of the company

« Transparent disclosures of
material events

« Other topics relevant to
shareholders

Continuous

- Enablingaccessto
livelihood

« Supportin attaining
assistive devices

- Safety and wellbeing

On neéd basis

« Inputs on draft requlations
and policies that have
bearing on our operations
and businesses

*Selected members of our delivery partner community and selected members of society fall under the definition of vulnerable and
marginalized groups, such as Persons with Disabilities and women from economically-weaker sections.
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Leadership Indicators

1.

Provide the processes for consultation between stakeholders and the board on economic,
environmental and social topics or if consultation is delegated, how is feedback from such
consultations provided to the Board.

We reqgularly engage with our key stakeholders (end-users, restaurant partners and delivery partners)
as outlined in our Stakeholder management policy. Each business unit in every operating location is
required to carry out stakeholder engagement in line with the stakeholder management policy. Through
the channels described inthe policy, the functional teamsin Eternal receive feedback from various groups
of stakeholders (external and internal) on our initiatives and operations. This feedback is analyzed and
discussed with relevant leadership teams to identify, develop and implement the environmental and
social topics. Select actions are discussed with the CSR committee of the board based on their overall
importance and these meetingsare minuted. The CSR Committee at Eternal also undertakes responsibility
for climate and sustainability-related matters.

(link to the policy)

Whether stakeholder consultation is used to support the identification and management of
environmental, and social topics (Yes/ No). If so, provide details of instances as to how the
inputs received from stakeholders on these topics were incorporated into the policies and
activities of the entity.

Yes. Stakeholder consultation wasanintegral part of the double materiality assessment that we conducted
in FY26 with the help of an independent external organization to refresh the set of ESG topics material to
the firm. Additionally, we regularly engage with local stakeholders via various channels to identify their
emerging concerns to make improvements and design innovative offerings to meet their expectations.
We also conduct regular surveys and impact assessments of projects that involve local stakeholders.

Below are the examples of how Eternal has used inputs received from stakeholders on material
sustainability issues to design new initiatives and offerings in FY26:

Employees * Online channels Material topic: Climate action and circular economy
(slack, emails, etc.)  Based on input received from employees, one of the
e Discussions with initiatives the company launched in FY26 was an
employees across internal sustainability education program including:

forums andtargeted « Regular learning sessions with external and internal
session experts. In FY26, we conducted sessions focused on
afforestation and water conservation.

* A dedicated online channel and community for
environmental education, exchange of ideas and
efforts made by employees towards environmental
protection.

* Offline activities to raise awareness among
employees on sustainable packaging, repurposing
waste and to encourage the adoption of sustainable
practices, such as the appropriate segregation and
disposal of various kinds of waste.


https://b.zmtcdn.com/investor-relations/stakeholder-management-policy.pdf

Customers
(End-users)

Delivery partners

Feedback received via

arange of customer o
communication
channels

Statutory Reports: BRSR

Material topic: Climate action and circular economy

Zomato Plastic-Free Future Program: In response
to customer concerns around receiving food from
restaurants in plastic packaging, we launched the
'Zomato Plastic-Free Future Program’in December
2024. The program recognizes restaurant partners
actively adopting sustainable alternatives to

plastic packaging for food deliveries. More than

350 restaurant brands, representing 10,000+
restaurants across 500+ cities listed on the Zomato
app have already joined the program by submitting
detailed evidence of their packaging, including
photos and certificates, confirming that their

main menu items are being packed in sustainable
alternatives. To recognize their efforts, these
restaurants now carry a prominent ‘Low plastic
packaging’tag on their menu pages, bannersand a
clearlabelin the order summary, making it easy for
customers to identify these restaurants. Customers
can also discover these restaurants faster by typing
‘Low plastic packaging’in the search bar or using the
‘Low plastic packaging’filter option. As of March 31,
2026, we have facilitated 100 million food delivery
orders through restaurants on the Zomato Plastic-
Free Future Program.

Material topic: Innovation

Healthy mode: To capture the growing demand for
healthier meals, Eternal launched “Healthy mode”

on the Zomato app in top 7 cities in FY26. With this
mode, end users see a curation of restaurantsalong
with complete nutritional information, i.e. macros,
ingredient-level description and customization
filters. Since its launch, Healthy Mode has helped
customers make more informed and healthier food
choices, generating ~8.5 million orders in FY26.

In-personinterviews Material topic: Stakeholder value creation

Surveys(including .
Delivery partner
wellbeing survey)

Focus Group
Discussions (FGDs)

Social & Financial security through Government
scheme facilitation: In FY26, in response to
requests for support from our delivery partners,
Eternal designed and launched a structured
program to facilitate their better access to central
and state government schemes. This initiative was
designed to address key barriers faced by partners
inaccessing schemes including lack of awareness,
time scarcity, documentation challenges and
unclear requirements.

The program, runin collaboration with the social
enterprise, Haqgdarshak ran through a series of
on-ground facilitation camps and digital support
mechanisms across India. In FY26, over 5,500
Zomato delivery partners were enrolled in at least
one government scheme, unlocking benefits valued
at over INR 120 crore. These benefits span critical
areas such as healthcare, insurance and income
support.
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Community/ * In-person & online Material topic: Stakeholder value creation
Society discussions  Improvements in app accessibility for Persons
* Feedback form with Disabilities (PwD) - Based on feedback from

the community of Persons with Disabilities, in
FY26 we launched a feature on the Zomato food
delivery app, that enables customers to disclose
their mobility, vision and hearing needs to receive
a customized platform and delivery experience.
Additionally, select members of Eternal’s tech,
product and design teams underwent the

IAAP CPACC certification in accessibility. The
certification verifies a professional’s broad, cross-
disciplinary knowledge of disabilities, universal
design and global accessibility laws. Completion of
this training empowers team members to practically
apply accessibility principles in the course of
product development.

Provide details of instances of engagement with and actions are taken to, address the concerns
of vulnerable/ marginalized stakeholder groups.

Eternal has identified vulnerable/ marginalized stakeholders groups both within and outside of its value
chain and has taken multiple actions to address their concerns.

Below are the actions taken to address concerns of vulnerable/ marginalized groups within Eternal’s value
chain:

Zomato's Equitable Action for Livelihood (ZEAL) program- Launched in FY23, our PwD delivery
partner initiative has benefitted over 6,000 PwDs with a range of disabilities including locomotor
and hearing and speech impairment. In FY26 alone 3,500+ PwD DPs, collectively delivered over 10
million orders and covered over 40 million kms. The program benefits include waiver of onboarding
fee, assignment of short-distance deliveries only, enhanced payouts, sensitized fleet coaches and
supportteamsto betterassist delivery partners as needed. In addition, restaurant partnersand end-
users are notified when a PwD delivery partneris assigned to an order and requested to extend their
support.

Zomato's Women riding centers- Facilitates two-wheeler riding training for women, basic digital
literacy and confidence building. Through thisinitiative, Eternalaims to empower women by enhancing
their mobility, enabling them to meet their personal needs with greater independence while also
unlocking access to livelihood opportunities. Highlighted below are the benefits offered at these
centers:

= Adedicated space for women and their families to meet with company representatives, inquire
and seek guidance on working in the gig economy.

= Asafe space for women to connect, support each other, and build a sense of community.

* Guidance to test and understand the available EV-bike options for interested participants.

Other initiatives to ensure women safety and support:

24x7 SOS emergency support: Available in 900+ cities, the emergency response system connects
delivery partners to support like ambulance, police and an in-house response team.

Address visibility at night: Between7PMand 5 AM, women delivery partners have the option to avoid
locations where they may feel unsafe.
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* City-specific chat support groups: All women delivery partners in the top seven cities are added to
WhatsApp support groups for seamless communication, grievance redressal and peer support.

* Hotel delivery protocol: Women delivery partners delivering to hotels, lodges or guest houses can
complete deliveries at the reception instead of going to rooms.

* Black zones reporting: Delivery partners can report unsafe or difficult-to-navigate areas through
the delivery partner app. More than 270 black zones were identified as of 3715t March 2026, with such
locations marked unserviceable, where required, to enhance safety.

Actions taken to address the concerns of vulnerable/marginalized groups outside of the value chain:

* Eternalappsallow customersto contribute to Feeding India, a not-for-profit initiative, directly at the
checkout page. These contributions support Feeding India’s mission, focused on eradicating hunger
and malnutritionamong children from under-served communities across the country. Through Feeding
India, 1.4 lakh+ children now receive nourishing meals daily across 2,300+ centers in 150+ cities. In
FY26, we deepened this work by revamping 45 Anganwadis across Varanasi, Nandurbar, Kushinagar
and Gurugram. Since itsinception, Feeding India has served over 290 million meals till FY26. We also
deployed facial recognition technology across educational centers to track meal distribution digitally,
ensuring both accountability and scale without adding administrative burden.

For further details of key programs and initiatives, please refer to the Feeding India Annual Report FY25
Businesses should respect and promote human rights
Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies)
of the entity, in the following format:

FY 2025-26 FY 2024-25
Total No. of employees % Total No. of employees %
(A) / workers (B/A) (A) / workers (B/A)
covered (B) covered (B)
Employees*
Permanent 6,750 6,515 96.52% 6,903 6,623 95.94%
Other than permanent 245 240 97.96% 503 371 73.76%
Total employees 6,995 6,755 96.57% 7406 6,994 94.44%
Workers
Permanent 0 0 0% 0 0 0%
Other than permanent 544 524 96.32% 378 364 96.30%
workers**
Total workers 544 524 96.32% 378 364 96.30%

*For employees, training on Human rights has been conducted online via our internal learning platform. Additionally, we also
circulated posters and videos via our internal channel. POSH training has been conducted at the time of induction.

**For other than permanent workers, Human rights training has been conducted in-person via videos.


https://cdn.feedingindia.org/fi-web/assets/feedingindia_fy_25.pdf
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Details of minimum wages paid to employees and workers, in the following format*:

FY 2025-26 FY 2024-25
Total Equal to More than Total Equal to More than
(A) minimumwage minimumwage (D) minimumwage minimum wage
No.(B) %(B/A) No.(C) %(C/A) No.(E) %(E/D) No.(F) %(F/D)
Employees
Permanent 6,750 0 0% 6,750 100% 6,903 0 0% 6,903 100%
Male 4,761 0 0% 4,761 100% 4,895 0 0% 4,895 100%
Female 1,987 0 0% 1,987 100% 2,007 0 0% 2,007 100%
Other 2 0 0% 2 100% 1 0 0% 1 100%
Other than 245 0 0% 245 100% 503 0 0% 503 100%
permanent
Male 203 0 0% 203 100% 409 0 0% 409 100%
Female 42 0 0% 42  100% 93 0 0% 93 100%
Other 0 0 0% 0 0% 1 0 0% 1 100%
Workers
Permanent 0 0 0% 0 0% 0 0 0% 0 0%
Male 0 0 0% 0 0% 0 0 0% 0 0%
Female 0 0 0% 0 0% 0 0 0% 0 0%
Others 0 0 0% 0 0% 0 0 0% 0 0%
Other than 544 538 98.90% 6 110% 378 364 96.30% 14 3.70%
permanent**
Male 451 446 98.89% 5 111% 300 294 98.00% 6 2.00%
Female 93 92 98.92% 1 1.08% 78 70 89.74% 8 10.26%
Others 0 0 0% 0 0% 0 0 0% 0 0%

*Data reported is as on 37t March 2026.

**The above disclosure on minimum wage coverage for other than permanent workers is based on confirmations received from
third party vendors.

Details of remuneration/ salary/ wages, in the following format:
Male Female

Number Medianremuneration/ Number Medianremuneration/

salary/ wages of salary/ wages of
respective category respective category
Board of Directors(BoD) 3 1,19,00,000* 3 1,13,00,000
Key Managerial Personnel 2** Nil*** 1 1,15,00,000****
Employees other than BoD 4,759 750,000 1,986 6,50,000
and KMP*****
Workers -

Note: The median remuneration for employees has been calculated based on the proportionate CTC applicable as on 37 March
2026. This does not include the amount of employee share based payment, the provisions made for gratuity, leave encashment,
bonus and incentives.

*Out of the three male board members, no median value can be reported as two male board members are not drawing salary,
accordingly remuneration (including sitting fees) of the only male member has been reported.

**Key Managerial Personnelincludes Mr. Albinder Singh Dhindsa who was appointed as the Chief Executive Officer of the Company
w.e.f. February 1, 2026 and Mr. Deepinder Goyal, who held the position of Chief Executive Officer till February 1, 2026.

***No median value can be reported as both the male KMPs have voluntarily waived their salary and accordingly NIL has been
reported.

****No median value can be reported as there is only one female KMP and accordingly remuneration of the female KMP has been
reported based on the proportionate CTC applicable as on 37°t March 2026.

*#**¥Median remuneration value for Employees other than BoDs and KMPs does not include the “Others” category.
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3 b. Gross wages paid to females as % of total wages paid by the entity, in the following format:*

FY 2025-26 FY 2024-25

Gross wages paid to females as % of total wages 22.44% 23.42%

*In FY25 and FY26, Eternal’s coverage in the above question includes wages of permanent employees other than BoDs and KMPs.

Do you have a focal point (individual/ committee) responsible for addressing human rights
impacts or issues caused or contributed to by the business? (Yes/ No)

Yes, human rights complaints can be reported via hr@eternal.com, where they are routed to the relevant
HR POC for investigation, resolution, and corrective action.

Describe the internal mechanisms in place to redress grievances related to humanrights

issues.

The following are the internal mechanisms in place at Eternal to redress grievances related to human

rights issues:

* We have a dedicated HR business partnering team to address and investigate any human rights
complaints.

e POSHrelated concerns canbe reported at speakup@eternal.com, while human rights related issues
can bereported at hr@eternal.com.

* All emails received in these inboxes are systematically categorized and routed to the relevant
stakeholder for redressal.

* Theteamisresponsible for conductingathoroughinvestigation, determiningappropriate resolutions,
and implementing necessary corrective actions.

e Allcomplaints are kept confidential and investigated promptly.

* Inaddition, we have a grievance mechanism in place for our value chain partners to report instances
related to human rights.

These internal mechanisms are detailed in our Human rights policy. (link to the policy)

Number of complaints on the following made by employees and workers:

FY 2025-26 FY 2024-25
Filed Pending Remarks Filed Pending Remarks
during the resolution at duringthe resolution at

year the end of year year the end of year
Sexual harassment 27* 5 - 19 2 -
Discrimination at 0 0 - 0 0 -
workplace
Child labor 0 0 - 0 0 -
Forced labor/ 0 0 - 0 0 -
Involuntary labor
Wages 0 0 - 0 0 -
Other human rights- 0 0 - 0 0 -

related issues

Note: All pending POSH cases as on 375t March 2026 were resolved within the stipulated timelines.

*The increase in sexual harassment complaints reported in FY26 is attributable to improved awareness of POSH and the available
redressal mechanisms. With continued organizational growth and stronger awareness initiatives, employees and workers are
betterinformed and more confidentinraising concerns through speakup@eternal.com. The organization continues to strengthen
awareness and prevention efforts through regular POSH training and sensitization initiatives aimed at driving long-term behavioral
change and fostering a safer workplace culture.



https://b.zmtcdn.com/investor-relations/007c1cf7a91c2072d0297047166d8b1e_1774268928.pdf
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Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013, in the following format:

FY 2025-26 FY 2024-25*

i) Total complaints reported under sexual harassment of Women 27** 19
at Workplace (Prevention, Prohibition and Redressal) Act, 2013
(POSH)

ii) Average number of female employees/ workers at the 2,150 1,622
beginning of the year and as at the end of the year

iii) Complaints on POSH as a % of female employees/ workers 1.26% 117%

iv) Complaints on POSH upheld V1 17

Note: All pending POSH cases as on 375 March 2026 were resolved within the stipulated timelines.

*The FY 2024-25 POSH ratio has been restated in line with BRSR guidance by revising the denominator to the average female
employees/workers headcount.

**Theincrease in sexual harassment complaints reportedin FY26 is attributable to improved awareness of POSH and the available
redressal mechanisms. With continued organizational growth and stronger awareness initiatives, employees and workers are
betterinformed and more confidentin raising concerns through speakup@eternal.com. The organization continues to strengthen
awareness and prevention efforts through reqgular POSH training and sensitization initiatives aimed at driving long-term behavioral
change and fostering a safer workplace culture.

***Above disclosure on POSH upheld, include 2 cases that were pending resolution at the end of FY25.

Mechanisms to prevent adverse consequences to the complainant in discrimination and
harassment cases.

Ourcommitment to prevent discriminationand harassment at workplace isdemonstratedin our documented
policies on Prevention of Sexual Harassment (POSH), Human Rights and Equal Opportunity, Diversity and
Inclusion. We have strong anti-retaliation measures built into our policies. We are committed to protecting
the complainant and ensuring no retaliation of any kind against anyone reporting good faith concerns.
Anyone targeting such a person will be subjected to strict disciplinary actions. This protection is extended
not only to the complainant but also to anyone who assists with or cooperates as part of an investigation.

Do human rights requirements form part of your business agreements and contracts?(Yes/ No)
No.

Assessments of the year:

% of your plants and offices that were assessed
(by the entity or statutory authorities or third parties)

Child labor 100%.
Forced/ involuntary labor
Sexual harassment
Discrimination at
workplace

Wages

Others - please specify

In FY26, we engaged an independent external organization to conduct a
Human Rights Assessment for Eternal Limited (formerly known as Zomato
Limited) on a standalone basis. The assessment included the below:

e Comprehensive review of humanrights systems, operating policiesand
procedures for the entire organization.

* Focused discussion with HR, Office and facilities and Governance, risk
and compliance representatives to understand existing human rights
systems and practices.

* Rolloutofanonline humanrights assessment survey covering permanent
and other than permanent employees from all locations.

* Focus group discussions across offices with other than permanent
workers on a sample basis.
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11. Provide details of any corrective actions taken or underway to address significant risks/

concerns arising from the assessments at Question 10 above.

As per the results of the Human Rights Assessment conducted by an independent external organization
in FY26, there were no significant/ high risks identified at Eternal Limited (formerly known as Zomato
Limited). As an organization we are committed to promoting and respecting humanrights of all employees
and workers. We conduct regular training and awareness sessions pertaining to various human rights
aspectsin order to sensitize our workforce.

Leadership Indicators

1.

Details of a business process being modified/ introduced as aresult of addressing human rights
grievances/ complaints.

We continuously monitor, review and update our policies and processes to ensure a workplace free from
human rights concerns. Our existing frameworks are robust, requiring no major changes to business
processes while effectively addressing and resolving potential issues.

Toreinforce our commitment, we have proceduresin place, supported by grievance redressal mechanisms,
trainingand awareness programs for employees. Our initiatives ensure that all stakeholders are informed of
their rights and responsibilities, fostering a culture of respect, compliance, and ethical business conduct.

Details of the scope and coverage of any Human rights due-diligence conducted.

In FY26, our human rights due diligence exercise was conducted by an independent third party, and no
significant risks were identified. Due-diligence for Eternal Limited (formerly known as Zomato Limited)
covered all our permanent employees, other than permanent employees and third party workers(including
migrant workers) of all genders, across all locations.

Following aspects were covered as part of the due-diligence conducted:
*  Working conditions: Working hours, work-related stress, degree of safety, and comfort

e Laborrights: Employment contracts, freedom of association and collective bargaining, employee
benefits, child labor, human trafficking - forced or bonded labor

* Rightsto privacy: Protection of personal and professional data and information

* Health, safetyand well-being: Training and awareness sessions, safety drills, insurances, assistance
programmes and policies.

e Fairand equal remuneration: Compensation practices
* Freedom of speech: Grievance and feedback mechanisms

*  Workplace discrimination and harassment: Discrimination(age, gender, ethnicity, sexual preference,
color, disability, etc.) as well as mental and sexual harassment

* Learningand development: Skill development programs for career progression and professional growth
e Diversity andinclusion: Equal opportunity, diversity and inclusion

In addition to an annual Human rights due diligence exercise, we also periodically review our policies and
procedures to ensure our risk mapping of potential issues(if any) are updated and mitigated accordingly.

Isthe premise/ office of the entity accessible to differently abled visitors, as per the requirements
of the Rights of Persons with Disabilities Act, 2016?

Our headquartersand largest office based in Gurugram, underwent an independent external accessibility
auditin FY24. We have implemented various measures such asramps/ tactile pathways, disability-friendly
elevators, gender-neutral accessible toilets and accessible parking at our Gurugram office. Additionally,
all new facilities under our direct lease have been evaluated for accessibility standards outlined in the
RPwD Act, 2016.
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4. Details on assessment of value chain partners:

% of value chain partners
(by value of business done with such partners) that were assessed*

Sexual harassment

Discrimination at workplace 16.95% by total spend on suppliers (upstream)**

Child labor

Forced Labor/ Involuntary labor 5.08% by total revenue from restaurant partners (downstream)***
Wages

Others - please specify -

*Value chain disclosures are based on the previous financial year (FY25).

**The assessment was conducted for 50 upstream suppliers. During the year, we significantly expanded the coverage of supplier
assessment comparedtothe previous year. While the percentage based on spend reflects changesin procurement mix and supplier
spend distribution within the year, the program now covers a broader set of value chain partners.

***The assessment was conducted for 8 downstream customers.

Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following
format™*:

FY 2025-26 FY 2024-25

From renewable sources
Total electricity consumption (A) 0.00 0.00
Total fuel consumption (B) 0.00 0.00
Energy consumption through other sources(C) 0.00 0.00
Total energy consumed from renewable sources (A+B+C) 0.00 0.00
From non-renewable sources
Total electricity consumption (D) 359.562 GJ 447775 GJ
Total fuel consumption (E) 103.13 GJ 146.23 GJ
Energy consumption through other sources (F) 0.00 0.00
Total energy consumed from non-renewable sources (D+E+F) 462.65 GJ 593.98 GJ
Total energy consumed (A+B+C+D+E+F) 462.65GJ 593.98 GJ
Energy intensity per rupee of turnover 0.0000000042449 0.0000000068931
(Total energy consumed/ Revenue from operations) GJ/ Rupee GJ/ Rupee

of turnover of turnover
Energy intensity per rupee of turnover adjusted for 0.0000000863409 (.0000001424116
Purchasing Power Parity (PPP) GJ/ Rupee GJ/ Rupee
(Total energy consumed/ Revenue from operations adjusted of turnover of turnover
for PPP) adjusted for PPP  adjusted for PPP

Energy intensity in terms of physical output - -
Energy intensity (optional) - the relevant metric may be - -
selected by the entity

*Energy consumption data in the table above covers energy from fuel consumption through leased DG sets, owned office vehicles
and energy from purchased electricity for offices within Eternal’s boundary determined by operational control approach. Please
refer to our boundary note on page 86 of this annual report for more details.

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/ N) If yes, name of the external agency.

Yes, assured by Deloitte Haskins & Sells LLP for FY26.
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2. Does the entity have any sites/ facilities identified as designated consumers (DCs) under the
performance, achieve, and trade (PAT) Scheme of the Government of India? (Y/ N) If yes, disclose
whether targets set under the PAT scheme have been achieved. In case targets have not been

achieved, provide the remedial action taken if any.
Not applicable.

Provide details of the following disclosures related to water, in the following format*:

FY 2025-26 FY 2024-25

Water withdrawal by source (in kilolitres)
(i) Surface water 0.00 0.00
(ii) Groundwater 0.00 0.00
(iii) Third-party water 870.53 1,238.69
(iv) Seawater/ desalinated water 0.00 0.00
(v) Others(Purchased drinking water) 80.81 62.50
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 951.34 1,301.18
Total volume of water consumption (in kilolitres) 190.27 260.24
Water intensity per rupee of turnover (water consumed/ revenue 0.0000000017 0.0000000030
from operations) kL/ Rupee of kL/ Rupee of

turnover turnover
Water intensity per rupee of turnover adjusted for Purchasing 0.0000000355 0.0000000624
Power Parity (PPP)(Total water consumption/ Revenue from kL/ Rupee kL/ Rupee

operations adjusted to PPP)

Water intensity in terms of physical output

Water intensity (optional) - the relevant metric may be selected by
the entity

of turnover
adjusted for
PPP

of turnover
adjusted for
PPP

*Environmental performance data for this indicator covers Bengaluru office only based on Eternal’s boundary determined by
operational control approach. Water consumption values are calculated based on an assumption that 20% of the water supply is
consumed, while the remaining 80% is discharged as wastewater (as referenced in the NITI Aayog report).

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an
external agency? (Y/ N) If yes, name of the external agency.

Yes, assured by Deloitte Haskins & Sells LLP for FY26.


https://www.niti.gov.in/sites/default/files/2022-09/Waste-Water-A4_20092022.pdf
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4. Provide the following details related to water discharged*:
FY 2025-26 FY 2024-25

Water discharge by destination and level of treatment (in kilolitres)

(i) ToSurface water

- No treatment 0 0

- With treatment - please specify level of treatment 0 0
(i) To Groundwater 0

- No treatment 0 0

- With treatment - please specify level of treatment 0 0
(iii) To Seawater

- No treatment 0 0

- With treatment - please specify level of treatment 0 0
(iv) Sent to third-parties

- No treatment 761.07 1,040.95

- With treatment - please specify level of treatment 0 0
(v) Others

- No treatment 0 0

- With treatment - please specify level of treatment 0 0
Total water discharged (in kilolitres) 761.07 1,040.95

*Environmental performance data for this indicator covers Bengaluru office only based on Eternal’'s boundary determined by
operational control approach. Water discharge values are calculated based on an assumption that 80% of the water supply flows
back into the ecosystem (through sewage system)as wastewater (as referenced in the NITI Aayog report).

Note : Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/ N) If yes, name of the external agency.

Yes, assured by Deloitte Haskins & Sells LLP for FY26.

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of
its coverage and implementation.
Yes, our corporate offices in Gurugram (multi-tenant facilities), has zero liquid discharge mechanism.
We do not have operational control over our Gurugram offices. For all our other offices, wastewater
is discharged into municipal sewers, which undergo further treatment in line with applicable
requirements.


https://www.niti.gov.in/sites/default/files/2022-09/Waste-Water-A4_20092022.pdf
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Please provide details of air emissions (other than GHG emissions) by the entity, in the following
format:

FY 2025-26 FY 2024-25

NOx MT 0.000504498 0.000690665
SOx MT 0.000099776 0.000133844
Particulate matter (PM) MT 0.000182740 0.000231416
Persistent organic pollutants (POP) MT - -
Volatile organic compounds(VOC) MT - -
Hazardous air pollutants (HAP) MT - -
Others - Hydrocarbon (HC) MT 0.000090820 -
Others - Carbon Monoxide (CO) MT 0.000423773 -

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an
external agency? (Y/ N) If yes, name of the external agency.

Yes, assessment was conducted by Eko Pro Engineers Pvt. Ltd.

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) and its
intensity, in the following format:

FY 2025-26 FY 2024-25

Total Scope 1 emissions (Break-up of the GHG Metric Gross 25.62tC0O,e Gross57.27tC0O,e
into CO,, CH4, N20, HFCs, PFCs, SF6, NF3,if  tonnes of CO, Net 0** Net 0**
available)* equivalent
Total Scope 2 emissions (Break-up of the GHG Metric Gross 70.91tC0O,e Gross 90.42tCO,e
into CO,, CH4, N20, HFCs, PFCs, SF6, NF3,if  tonnes of CO, Net 0** Net 0**
available)* equivalent
Total Scope 1and Scope 2 emission intensity Metric 0.0000000008857 0.0000000017139
per rupee of turnover(Total Scope 1and tonnes of CO, tCO,e/ Rupee of  tCO,e/ Rupee of
Scope 2 GHG emissions/ Revenue from equivalent turnover turnover
operations)
Total Scope 1and Scope 2 emissions Metric 0.00000001801744 0.0000000354097
intensity per rupee of turnover adjusted for  tonnes of CO, tCO,e/ Rupee of tCO,e/ Rupee of
Purchasing Power Parity (PPP)((Total Scope  equivalent/ turnover adjusted turnoveradjusted
Tand Scope 2 GHG emissions/ Revenue from  rupee of for PPP for PPP
operations adjusted for PPP) turnover

adjusted for

PPP

Total Scope 1and Scope 2 emission intensity - - -
in terms of physical output

Total Scope 1and Scope 2 emission intensity - - -
(optional) - the relevant metric may be

selected by the entity

*Scope 1& 2 emissions include emissions from fuel consumption, purchased electricity and fugitive emissions for offices within
Eternal’s boundary determined by operational control approach. Emissions from the offices where operational control is not
established, they are accounted for under applicable Scope 3 categories. Please refer to our boundary note on page 86 of this
annual report for more details.

**For Scope 1, the figures above are reported after deducting the carbon removal offsets purchased to maintain carbon neutrality
for Scope 1. The company uses emission factors from the IPCC 2006. For Scope 2, the figures above are reported after deducting
the International Renewable Energy Certificates (IRECs) purchased to maintain carbon neutrality. The company uses emission
factors from CEA 2025.
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Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/ N) If yes, name of the external agency

Yes, assured by Deloitte Haskins & Sells LLP for FY26.

Does the entity have any project related to reducing greenhouse gas emission? If Yes, then
provide details.
Yes, below are the details of our projects-

Project 1: Carbon market instruments
We have maintained 100% of our Scope 1 & Scope 2 emissions at zero through use of an equivalent
amount of verified carbon removal offsets and International Renewable Energy Certificates (IRECs).

Project 2: Transition to EV based food deliveries

Our key climate risk mitigation action is to support delivery partners in transitioning to EV bikes to
undertake food deliveries. Toachieve this, we generate awarenessabout EVsamongdelivery partners,
collaborate with EV ecosystem players to secure access to EVs on rent and advocate for better EV
products, infrastructure and financing.

= EV awareness: In FY26, delivery partners were made aware of the benefits of transitioning to
EVsthrough multiple engaging videos on the YouTube channel, EV campaignslaunched within the
Zomato delivery partnerapp and also through notifications. We also organized the second edition
of EV Bazaar in Bengaluru to educate the delivery partners on the benefits of EVs and to support
their transition. Since its inception, the EV Bazaar initiative has achieved significant outreach,
engaging over 2,000 delivery partners and more than 20 ecosystem providers across Delhi and
Bengaluru.

= EV access: To facilitate easier access to EVs on rent, we have established partnerships with
EV rental agencies, battery swapping companies and EV-based logistics service providers. We
launched the Zomato EV rental fleet on World Environment Day 2025 in Delhi to enable rental
access to quality high-speed EVs at affordable prices for delivery partners. As of March 2026,
more than 1,500 EVs have been deployed across Delhi and Chennai under the Zomato EV rental
fleet initiative.

= EVadvocacy: We continuously advocate for better EV products, infrastructure and financing for
delivery partners. We are a part of global coalitions on EVs including the Climate Group’s EV100
initiative and the UNEP-supported Deliver-e Coalition. We reqularly contribute to stakeholder
consultations facilitated by central, state and city-level government on the topic of EVs.

= Delivery optimization: Alongside supporting partners in adopting EVs for food delivery, we are
continuously improving operational efficiency through delivery optimization measures that bring
down delivery distances and time, thereby reducing energy consumption and its associated
emissions. In FY26, delivery optimization has resulted in avoidance of 8,100 tCO2e of emissions.

As a result of our efforts, our last-mile delivery emissions on a per km basis reduced by 11.77% in
FY26 when comparedto FY22. The total EV-based food deliveriesincreased by 50% compared to the
previous year, totaling 132.3 million orders. This represented 13.5% of total food delivery orders for
the same year.
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9. Provide details related to waste management by the entity, in the following format:
FY 2025-26 FY 2024-25

Total waste generated (in metric tonnes)*

Plastic waste (A) 0.51 0.68
E-waste**(B) 0.16 0.94
Bio-medical waste (C) 013 0.08

Construction and demolition waste (D) - -

Battery waste (E) 0.32 0.00
Radioactive waste (F) - -
Other Hazardous waste. Please specify, if any. (G) 0.03 0.00
Other Non-hazardous waste generated (H). Please specify, if any. 3.55 4.50
(Break-up by compositioni.e. by materials relevant to the sector) (Wet Waste: 1.09 (Wet Waste: 1.53
Paper & Paper &

Cardboard: 2.46) Cardboard: 2.97)

Total(A+B+C+D+E+F +G +H) 4.70 6.19
Waste intensity per rupee of turnover 0.00000000004 0.0000000001
(Total waste generated/ Revenue from operations) MT/ Rupee of MT/ Rupee of
turnover turnover

Waste intensity per rupee of turnover adjusted for Purchasing 0.0000000009 0.0000000015
Power Parity (PPP)(Total waste generated/ Revenue from MT/ Rupee MT/ Rupee
operations adjusted for PPP) of turnover of turnover

adjusted for PPP adjusted for PPP
Waste intensity in terms of physical output - -

Waste intensity (optional) - the relevant metric may be selected - -
by the entity

*Environmental performance data for this indicator covers three offices on direct lease (Gurugram, Bengaluru and Mumbai).
Therefore, its disclosure in different waste categories is made as per Eternal’s boundary determined by operational control
approach. Please refer to our boundary note on page 86 of this annual report for more details.

**The e-waste generation is based on the e-waste disposal certificates received.

For each category of waste generated, total waste recovered through recycling, re-using or other
recovery operations (in metric tonnes)*

FY 2025-26 FY 2024-25
Category of waste:
() Recycled 4.65 4.59
(ii) Re-used 0.00 0.00
(iii) Other recovery operations 0.00 0.00

Total 4.65 4.59




10.
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For each category of waste generated, total waste disposed of by nature of disposal method (in metric
tonnes)*

FY 2025-26 FY 2024-25
Category of waste:
(i) Incineration 0.05 0.07
(i) Landfilling 0.00 0.00
(iii) Other disposal operations 0.00 1.53
Total 0.05 1.60

*Environmental performance data for this indicator covers three offices on direct lease (Gurugram, Bengaluru and Mumbai).
Disclosure in different waste categories is made as per Eternal’s boundary determined by operational control approach. Please
refer to our boundary note on page 86 of this annual report for more details.

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/ N) If yes, name of the external agency -
Yes, assured by Deloitte Haskins & Sells LLP for FY26.

Briefly describe the waste management practices adopted in your establishments. Describe
the strategy adopted by your company to reduce the usage of hazardous and toxic chemicals
in your products and processes and the practices adopted to manage such wastes.

Eternal Limited (formerly known as Zomato Limited)is a technology platform services provider. Our core
business processes do not result in the generation of waste beyond office waste within which no toxic
waste is generated and hazardous waste is minimal.

However, we are deeply committed to effective waste management strategies to minimize environmental
impacts of waste in our offices and in our value chain.

Office waste management

Our employees sit out of leased premises or co-working spaces where waste disposal is managed by the
owners or main lessors of the property. In offices that are directly leased by us, we have implemented
initiatives to reduce waste and promote segregation at the source.

* We promote the use of sustainable alternatives within our workplaces through provision of reusable
cutlery and plates, implementation of a’Bring Your Own Bottle (BYOB) campaign, use of printing paper
made from wheat straw (agri-residue). Our office coffee mugs are biodegradable and made of fallen
pine needles, thereby reducing reliance on single-use items and virgin resources.

* We utilize color coded and labelled bins to ensure segregation of waste streams, supported by
dedicated housekeeping teams. For e-waste, biomedical and hazardous waste, we appoint authorized
vendors and obtain disposal and recycling certificates. For other waste streams such as plastic, wet
waste and paperand cardboard, that are managed by landlords or facility operators, we obtain details
on disposal and recycling from their appointed vendors.

* We conduct regular awareness campaigns and training initiatives on responsible consumption
and disposal habits among our employees. These efforts are aimed at promoting efficient waste
segregation at source.

* We continue to invest in innovative and sustainable waste management practices. For example,
in FY26, we onboarded Padcare as our menstrual waste management vendor across our offices.
Padcare collects used sanitary pads and recycles them into hygienic pulp and plastic, offering a safer
alternative to landfilling and incineration.

In line with our environmental best practices, our Gurugram and Bengaluru offices hold ISO 74001
certification, demonstrating our commitment to effective environmental management.
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Value chain waste management

Packaging and food waste are the two kinds of waste associated with food delivery orders sent by
restaurants to end-consumers via the Zomato platform. Restaurants choose the kind of packaging they
wish to use to deliver food. Restaurant practices also determine the amount of waste generated in the
cooking process. End-consumers control the number of orders they may place, cancellation decisions and
process of disposal of packaging and leftovers(after consuming food). We run several voluntary initiatives
to positively influence behaviours of both stakeholders with respect to waste management.

* Reducing food and cutlery waste

The Zomato app offers consumers the option of making special requests at the time of ordering,
includingarequesttotherestaurant not to send cutlery, thereby reducing cutlery waste. Between
FY22 and FY26, this initiative has helped avoid over 3,000 MT of cutlery waste.

Additionally, The ‘Food Rescue’ initiative further addresses food wastage by making canceled
orders available for nearby customers in their original untampered packaging at discounted
prices. Since launch in FY25, Zomato's Food Rescue feature has helped prevent over 7.5 lakh kg
of food waste by diverting cancelled orders to interested buyers (assuming each order weighs
approximately 400qg).

* Rewarding adopters and innovators of sustainable packaging

We introduced the Zomato Plastic-Free Future Programin December 2024 for restaurant partners
actively adopting sustainable alternatives to plastic packaging for food deliveries. To recognize
their efforts, these restaurants now carry a prominent ‘Low plastic packaging’ tag on their menu
pages, banners and a clear label in the order summary, making it easy for customers to identify
these restaurants. Customers can also discover these restaurants faster by typing ‘Low plastic
packaging' in the search bar or using the ‘Low plastic packaging’ filter option. As of March 31t
2026, over 100 million ‘Low plastic packaging’ orders had been delivered from restaurants that
had signed up to the Plastic-Free Future Program.

To promote innovation on alternatives to plastic packaging for the food delivery use-case, we
run an annual event on sustainable packaging bringing start-up innovators and restaurateurs to
the same platform. In FY26, Zomato Plastic-Free Future Packathon was held in partnership with
Startup India and Hyperpure by Zomato attracting applications from more than 125 sustainable
packaging start-ups all over India.

* Voluntary recycling

Plastic continues to play an important role in packaging for food deliveries for a few important
reasons. Many restaurants, especially those that offer Indian and Oriental cuisine, choose plastic
containers, trays and bottles for food deliveries on account of lack of suitable sustainable
alternatives for liquids and ‘wet’ cuisine such as gravies, soups and beverages. Apart from
functional reasons, plastic is relatively affordable and more available across India. In order to
offset the impact of plastic packaging used by restaurants on the environment, in FY23, we
launched a voluntary plastic waste recycling initiative called the 100% plastic neutral deliveries
initiative. Since launch, Eternal has voluntarily recycled 60,000 MT of plastic waste from FY23-
FY26 (15,000 MT was recycled in FY26 alone) fully meeting the target of 100% plastic neutral
deliveries as perindependent estimates.
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If the entity has operations/ offices in/ around ecologically sensitive areas (such as national
parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal
regulation zones, etc.) where environmental approvals/ clearances are required, please specify
details in the following format:

Eternal does not have any offices in/ around ecologically sensitive areas.

Details of Environmental Impact Assessments of projects undertaken by the entity based on
applicable laws, in the current financial year:

Not applicable.

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India;
such as the Water (prevention and control of pollution) Act, Air (prevention and control of
pollution) Act, Environment Protection Act, and rules thereunder (Y/ N). If not, provide details
of all such non-compliances, in the following format:

Yes.

Leadership Indicators

2.

Please provide details of total Scope 3 emissions & its intensity, in the following format:

FY 2025-26* FY 2024-25

Total Scope 3 emissions (Break-up of the Metric tonnes of  1,47,101.39tC0,e 1,52,089.34tCO,e
GHG into CO,, CH4, N20, HFCs, PFCs, SF6, CO, equivalent
NF3, if available)

Total Scope 3 emissions per rupee of Metric tonnes of 0.0000013496779 0.0000015328924
turnover CO, equivalent tCO,e/ Rupee of  tCO,e/ Rupee of
turnover turnover

Total Scope 3 emission intensity(optional)-the - -
relevant metric may be selected by the entity

*Scope 3emissions are calculated using emission factors sourced from the India GHG Program, the UK Department for Environment,
Food & Rural Affairs(DEFRA), USEPA- EEIO Emission factors Version 1.3, and the Central Electricity Authority (CEA) 2025 emission
factors.

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/ N) If yes, name of the external agency.

Yes, assured by Deloitte Haskins & Sells LLP for FY26.
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4. If the entity has undertaken any specific initiatives or used innovative technology or solutions
to improve resource efficiency, or reduce impact due to emissions / effluent discharge/waste
generated, please provide details of the same as well as the outcome of such initiatives, as per

the following format:

Eternal Limited (formerly known as Zomato Limited) is a technology platform services provider and
does not produce any physical products. Eternal has minimal environmental impacts through its direct
operations. The initiatives below describe voluntary initiatives taken within our value chain featured under
‘Climate action and circular economy’ material topic to minimize environmental impacts across our value
chain - both upstream (suppliers) and downstream (customers):

1. Transition to Our key climate mitigation action is to support
EV-based food delivery partnersin transitioning to EV bikes
deliveries to undertake food deliveries. Towards this

goal, we investin creating awareness about
EVsamong delivery partners, partner with EV
ecosystem players to secure theiraccessto EVs
onrent & and advocate for better EV products,
infrastructure and financing.

EV awareness:

e Communication channels- We release
engaging videos on our ‘Zomato Delivery
Partners’youtube channel to generate
awareness among delivery partners about
the benefits of using EVs for deliveries.
This channelis very popularamong delivery
partners. We also have acommunication
hub on Zomato's delivery partner app that
updates partners oninitiatives that can be
beneficial, including new EV partnerships,
financial products and offers for owning an
EV bike.

e EVBazaar-We bridge the gaps between
delivery partnersand EV ecosystem
providers, through on-ground events like EV
melas and bazaars. In September 2025, we
organized the second edition of EV Bazaarin
Bengaluru.

EV awareness:

Communication channels- In FY26,
delivery partners were made aware of the
benefits of transitioning to EVs through
multiple engaging videos on the YouTube
channel, EV campaigns launched within
the Zomato delivery partner app and

also through notifications. A total of 20
EV-related awarenessvideos have been
released for delivery partners resultingin
over 4,00,000 views. In FY26, we launched
five EV campaigns, engaging 10 lakh+
delivery partners and generated over 96
lakh impressions.

EV Bazaar- The second edition of EV
bazaar eventin Bengaluru was attended
by more than 1,000 delivery partners and
more than 20 ecosystem providers which
helped enhance their awareness about the
EV ecosystem. Since itsinception, the EV
Bazaar initiative has achieved significant
outreach, engaging over 2,000 delivery
partnersand more than 20 ecosystem
providers across Delhiand Bengaluru.



Transition to
EV-based food
deliveries

Climate
adaptation
support for
delivery
partners

Statutory Reports: BRSR

EV access (via partnerships):

We established partnership with EV rental,

financing, swapping and logistics companies
to helpin facilitating seamless access to EVs

onrent.

We launched the Zomato EV rental fleet
across Delhiand Chennai to make electric
vehicles more accessible for our delivery
partners.

EV advocacy:

We continuously advocate for better EV
products, infrastructure and financing for
delivery partners. We are a part of global
coalitions on EVsincluding the Climate
Group’'s EV10Q initiative and the UNEP
supported Deliver-e Coalition. We regularly
contribute to stakeholder consultations
facilitated by central, state and city-level
government on the topic of EVs.

Automatic weather stations:

We have been building a proprietary network
of onground weather stations that provides
precise and real-time data on key weather
parameters such as temperature, wind
speed, rainfall, etc. This initiative supports
informed business decisions to better serve
our customers and delivery partners under
various climatic conditions.

EV access (via partnerships):

We collaborate with EV ecosystem players
to secure access for delivery partners to
EVsonrentandadvocate for better EV
products, infrastructure and financing.

It enabled delivery partners to view and
book EVs onrent through the‘Rentan EV’
feature on theirapp. They are also able

to view conveniently located charging

and swapping points that fall in their zone
directly on the delivery partner app. 23,675
delivery partners have rented EVsvia the
“"Rent an EV”feature in FY26, totaling to
48,686 rentals since its launchin FY25.

As of March 2026, more than 1,500 EVs
have been deployed across Delhiand
Chennaiunder the Zomato EV rental fleet
initiative.

EV advocacy:

Through participationin global EV
coalitions such as Climate Group’s EV100
and the UNEP supported Deliver-E
Coalition, the company enabled cross-
industry collaboration, shared best
practices, and contributed to scalable
solutions for key EV adoption challenges
across last-mile logistics, including
charginginfrastructure, financing, and
operational accessibility. Engagement with
government stakeholders at central and
state levels also supported policy dialogue
for strengthening the EV ecosystem in last-
mile logistics.

Our above initiatives across EV awareness,
access and advocacy to support delivery
partnersin transitioning to electric bikes for
undertaking food deliveries have led to the
following outcomes:

Our monthly active EV-based delivery fleet
as on March 2026 stood at 63,435 whichis
~70% increase since March 2025.

13.5% of our food delivery orders were
delivered by EVsin FY26, helping avoid
7,304 tC0O2e (scope 3) emissions.

In FY26, our last-mile delivery emissions

onaper km basisreduced by 11.77 %
compared to FY22.

Automatic weather stations:

In FY26, we expanded our Automated
Weather Stations (AWS) network to 1,150
devices across 100 cities to guide business
decisions and to predict and communicate
weather conditions to our delivery
partners.
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InFY23, Zomato app launched the 100%
Plastic Neutral Deliveries initiative. While
the choice of packaging used for food

deliveries rests with our restaurant partners,

we are committed to mitigating the impact
of this packaging on the environment

through voluntary recycling. To estimate the

volume of plastic used by restaurants for

packaging, we engaged an expert third party

toreview data from orders by dish type,
restaurant location and price of meals. This
data was supplemented by anindependent
survey of the packaging practices of over
600 restaurants. Zomato then engaged
authorized waste management agencies to
undertake recycling of plastic waste equal
to the volume estimated by the third party
study of restaurant packaging.

Refer to this link for further details

Plastic-Free Future Program: Restaurant
partners choose and procure their own

packaging for food delivery based on cuisine

type, brand and budget. We introduced
the Zomato Plastic-Free Future Program
in December 2024 to recognise restaurant
partners actively adopting alternatives to
plastic packaging for food deliveries.

To recognize their efforts, these
restaurants now carry a prominent ‘low
plastic packaging’tag on their menu pages,
banners, and aclear label in the order
summary, making it easy for customersto
identify these restaurants. Customers can
also discover these restaurants faster by
typing ‘low plastic packaging’in the search
bar or by using the ‘low plastic packaging’
filter option.

Our aimis to motivate more restaurants to
make the switch from plastic to sustainable
packaging alternatives while making it
easier for environment-conscious and/or

packaging-conscious customers to discover

and order from these restaurants easily. A
surge in customer awareness and usage is

likely to drive greater adoption of sustainable

packagingamong restaurants.

(Link: Plastic-Free Future Program)

Details of the initiative (Web-link, if any, may be Outcome of the initiative
provided along-with summary)

Since launch, Eternal has voluntarily
recycled 60,000 MT of plastic waste from
FY23-FY26(15,000 MT was recycled in
FY26 alone) fully meeting the target of
100% plastic neutral deliveries as per
independent estimates.

Plastic-Free Future Program: More than
350 restaurant brands, representing
10,000+ restaurants across 500+ cities
listed on the Zomato app have already
joined the program by submitting detailed
evidence of their packaging, including
photos and certificates, confirming their
main menu items are being packed in
sustainable alternatives. As of March
31512026, over 100 million ‘low plastic
packaging’ orders had been delivered
from restaurants that had signed up to the
Plastic-Free Future Program.


https://youtu.be/td6eNfiqopk
https://www.zomato.com/blog/introducing-zomatos-plastic-free-future-program-for-restaurant-partners/
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Plastic Free Future Packathon: While
restaurants choose their own packaging,
alternatives to plastic packaging are limited
in the market. To promote innovation

on alternatives to plastic packaging for

the food delivery use-case, we run the
Zomato Plastic-Free Future Packathon

in partnership with Startup India and
Hyperpure by Zomato which serves over

2.6 lakh+restaurants. This annual contest
surfaces and spotlights startups working on
innovative sustainable packaging solutions
for food delivery.

Reducing cutlery waste: The Zomato app
offers consumers the option of making
special requests at the time of ordering,
including arequest to the restaurant not to

send cutlery, thereby reducing cutlery waste.

Food rescueinitiative: Food wastageisa
significant challenge, given that every month,
around 4,00,000 perfectly good orders already
ontheirway to customers are canceled on the
Zomato app. To reduce this food wastage, we
introduced ‘'Food Rescue’, aninitiative that
makes canceled orders available for nearby
customersin their original untampered
packaging at unbeatable prices within minutes.

Plastic Free Future Packathon: The
second edition of the Packathon
recognized two winners across two
categories - ready-to-scale and prototype
-from 128 applicants from 21 states. 47
start-ups were led by women.

Ready-to-scale startup winners Imaga
and Go Do Good showcased bamboo
fiber-based food delivery packaging that
can effectively pack oily food items, and
plant-based barrier coatings that are oil
and grease resistant respectively. In the
prototype category, Agrileaf Exports
presented takeaway containers made

of areca palm leaves with heat-sealable
lids, and Earthworks Biomat showcased
deliveryware made from natural fibers and
biopolymers derived from agri-waste.

Additionally, we presented the first Zomato
Plastic-Free Packaging Awards to 24
national and regional restaurant brands that
have successfully shifted to sustainable
packaging alternatives while ensuring a high-
quality customer experience.

Across the two editions of the Zomato
Packathon, many exciting innovative
solutions have been highlighted, including
edible cutlery, barrier coatings made of
plant-based gums and seaweed and patented
carry bags made of agri-waste. These
innovations were displayed to all attendees
through an extensive exhibition featuring

41 enterprises working on plastic-free
packaging solutions for food delivery. In
FY26, Zomato Plastic-Free Future Packathon
was held in partnership with Startup India
and Hyperpure by Zomato attracting
applications from more than 125 sustainable
packaging start-ups all over India.

The Zomato Plastic-Free Future Program
(and the Zomato Packathon)is a one-of-a-
kind initiative by a food delivery platform
globally to actively encourage the restaurant
industry to adopt sustainable alternatives
while working on unlocking progress for the
Indian sustainable packaging ecosystem.

Reducing cutlery waste: Between FY22
and FY26, thisinitiative has helped avoid
over 3,000 MT of cutlery waste in total.

Food rescue initiative: Since launchin
FY25, Zomato's Food Rescue feature has
helped prevent over 7.5 lakh kg of food
waste by diverting cancelled orders to
interested buyers(assuming each order
weighs approximately 400g).
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Does the entity have a business continuity and disaster management plan? Give details in 100
words/ web link.

Yes. Eternal Limited has established a Business Continuity Management (BCM) Program, which includes
formal Business Continuity and Crisis Management plans. The framework is designed to proactively
identify threats and mitigate risks associated with potential business disruptions(including climate). Our
program includes regular Risk Assessments and Business Impact Analysis (BIA) to evaluate and manage
financial, operationaland reputational consequences. The plans define clear recovery strategies to ensure
the swift restoration of critical business operations (including technology systems). Furthermore, we
maintain organizational readiness through periodic testing, training and oversight by a dedicated team.

Disclose any significant adverse impact to the environment, arising from the value chain of the
entity. What mitigation or adaptation measures have been taken by the entity in this regard.
Eternal’s value chain does not have any adverse impact on the environment. We proactively help our value
chain partnersinreducingtheir environmentalimpact through collaborative efforts. These initiatives have
been described in the above table (Principle 6, Leadership indicator 4).

Percentage of value chain partners (by value of business done with such partners) that were
assessed for environmental impacts.

% of value chain partners
(by value of business done with such partners) that were assessed*

Environmental impacts 16.95% by total spend on suppliers (upstream)**
5.08% by total revenue from restaurant partners (downstream)***

*Value chain disclosures are based on the previous financial year (FY25).

**The assessment was conducted for 50 upstream suppliers. During the year, we significantly expanded the coverage of supplier
assessment comparedto the previous year. While the percentage based on spendreflects changesin procurement mix and supplier
spend distribution within the year, the program now covers a broader set of value chain partners.

***The assessment was conducted for 8 downstream customers.

Businesses, when engaging in influencing public and regulatory policy, should do so in a

manner that is responsible and transparent

Essential Indicators

1.

a. Number of affiliations with trade and industry chambers/ associations.
Eternal Limited (formerly known as Zomato Limited) was affiliated with/ participated in discussions
with six industry bodies.

b. List the top 10 trade and industry chambers/ associations (determined based on the total
members of such a body) the entity is a member of/ affiliated to.

1. Internet and Mobile Association of India (IAMAI) National
Federation of Indian Chambers of Commerce and National
Industry (FICCI)

3. Technology Services Industry Association National
(Indiatech.org)

4. National Association of Software and Service National
Companies (NASSCOM)

5.  Confederation of Indian Industry (Cll) National

6. PHD Chamber of Commerce and Industry National
(PHDCCI)*

*Membership existed until December 2025


https://www.indiatech.org/

2.
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Provide details of corrective action taken or underway on any issues related to anti-competitive
conduct by the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

None. No adverse order received by the Company from regulatory authorities in FY26*.

*During the year ended March 31, 2022, the Company received an order under Section 26(1) of the Competition Act, 2002, under
which the Hon’ble Competition Commission of India(CCl)initiated an investigation into certain aspects of the Company’s business.
The Company continues to work closely with the Hon’ble CCl to assist them with their inquiry and explain to the Hon’ble CCl why all
its practices are in compliance with competition laws and do not have any adverse effect on competition in India.

Leadership Indicators

1.

Details of public policy positions advocated by the entity:

S. Public policy Method resorted for such Whether Frequency of Web-link, if available
No. advocated advocacy information review by board

available in (Annually/ half

the public yearly/ quarterly/

domain? others - please

(Yes/ No) specify)

1. Providedinputson Eternal, alongwithother  Yes - https://www.pib.gov.
Direction No. 94 of industry stakeholders, in/PressReleasePaqge.
the Commission participatedin aspx?PRID=2207584&reqg=3&lang=2
for Air Quality consultations on Direction
Management No. 94 issued by the CAQM.
(CAQM)

2. Providedinputson Aspartof pre-legislative  Yes - https://sansad.in/getFile/
draftrulesunder  consultation, Eternal annex/270/AU746_c4wglH.
g:)%‘;osugsgg;n provided comments to df?source=pqars#:~:text=(a)%20
SociaIISecurity, the Ministry of Labour t0%20(d):.for%20consultations%20
2020: Code on and Employment on the on%20draft%20Rules
Wages, 2019; subordinate draft rules
Occupational under the four labor codes.

Safety, Health and
Working Conditions
Code, 2020; and
Industrial Relations
Code, 2020

3. Providedinputsto Eternal participatedin Yes - https://www.deccanherald.com/
state governments government consultations %_g—imljia/karnataka/ ig-workers-act-
includi d ided inputs t rules-soon-cess-quantum-yet-to-
I;C ) lnE anl pro;n tet ipUts to ¢ be-decided-by-karnataka-labour-

arnataka, re evar? .s ate governmen department-3775313
Telangana, authorities towa'rds state- httos://www.deccanchronicle.
Jharkhand and level drafts on gig work. com/southern-states/telangana/
Maharashtraon telangana-cabinet-approves-
their draft policies welfare-law-for-gig-and-platform-
on gig work workers-1917754

https://www.thehindu.com/
incoming/platforms-decry-

jharkhand-gig-worker-bills-gross-
revenue-benchmark-for-welfare-

contributions/article69988836.
ece#google_vignette

https://www.hindustantimes.com/
cities/mumbai-news/state-plans-
to-bring-gig-workers-under-social-
security-net-101754853158843.html
https://www.financialexpress.com/
business/news/karnataka-notifies-
gig-workers-welfare-board-uber-
porter-zomato-and-amazon-to-
represent-industry/4120867/


https://www.pib.gov.in/PressReleasePage.aspx?PRID=2207584&reg=3&lang=2
https://www.pib.gov.in/PressReleasePage.aspx?PRID=2207584&reg=3&lang=2
https://www.pib.gov.in/PressReleasePage.aspx?PRID=2207584&reg=3&lang=2
https://sansad.in/getFile/annex/270/AU746_c4wglH.pdf?source=pqars#:~:text=(a)%20to%20(d):,for%20consultations%20on%20draft%20Rules
https://sansad.in/getFile/annex/270/AU746_c4wglH.pdf?source=pqars#:~:text=(a)%20to%20(d):,for%20consultations%20on%20draft%20Rules
https://sansad.in/getFile/annex/270/AU746_c4wglH.pdf?source=pqars#:~:text=(a)%20to%20(d):,for%20consultations%20on%20draft%20Rules
https://sansad.in/getFile/annex/270/AU746_c4wglH.pdf?source=pqars#:~:text=(a)%20to%20(d):,for%20consultations%20on%20draft%20Rules
https://sansad.in/getFile/annex/270/AU746_c4wglH.pdf?source=pqars#:~:text=(a)%20to%20(d):,for%20consultations%20on%20draft%20Rules
https://www.deccanherald.com/india/karnataka/gig-workers-act-rules-soon-cess-quantum-yet-to-be-decided-by-karnataka-labour-department-3775313
https://www.deccanherald.com/india/karnataka/gig-workers-act-rules-soon-cess-quantum-yet-to-be-decided-by-karnataka-labour-department-3775313
https://www.deccanherald.com/india/karnataka/gig-workers-act-rules-soon-cess-quantum-yet-to-be-decided-by-karnataka-labour-department-3775313
https://www.deccanherald.com/india/karnataka/gig-workers-act-rules-soon-cess-quantum-yet-to-be-decided-by-karnataka-labour-department-3775313
https://www.deccanherald.com/india/karnataka/gig-workers-act-rules-soon-cess-quantum-yet-to-be-decided-by-karnataka-labour-department-3775313
https://www.deccanchronicle.com/southern-states/telangana/telangana-cabinet-approves-welfare-law-for-gig-and-platform-workers-1917754
https://www.deccanchronicle.com/southern-states/telangana/telangana-cabinet-approves-welfare-law-for-gig-and-platform-workers-1917754
https://www.deccanchronicle.com/southern-states/telangana/telangana-cabinet-approves-welfare-law-for-gig-and-platform-workers-1917754
https://www.deccanchronicle.com/southern-states/telangana/telangana-cabinet-approves-welfare-law-for-gig-and-platform-workers-1917754
https://www.deccanchronicle.com/southern-states/telangana/telangana-cabinet-approves-welfare-law-for-gig-and-platform-workers-1917754
https://www.thehindu.com/incoming/platforms-decry-jharkhand-gig-worker-bills-gross-revenue-benchmark-for-welfare-contributions/article69988836.ece#google_vignette
https://www.thehindu.com/incoming/platforms-decry-jharkhand-gig-worker-bills-gross-revenue-benchmark-for-welfare-contributions/article69988836.ece#google_vignette
https://www.thehindu.com/incoming/platforms-decry-jharkhand-gig-worker-bills-gross-revenue-benchmark-for-welfare-contributions/article69988836.ece#google_vignette
https://www.thehindu.com/incoming/platforms-decry-jharkhand-gig-worker-bills-gross-revenue-benchmark-for-welfare-contributions/article69988836.ece#google_vignette
https://www.thehindu.com/incoming/platforms-decry-jharkhand-gig-worker-bills-gross-revenue-benchmark-for-welfare-contributions/article69988836.ece#google_vignette
https://www.thehindu.com/incoming/platforms-decry-jharkhand-gig-worker-bills-gross-revenue-benchmark-for-welfare-contributions/article69988836.ece#google_vignette
https://www.hindustantimes.com/cities/mumbai-news/state-plans-to-bring-gig-workers-under-social-security-net-101754853158843.html
https://www.hindustantimes.com/cities/mumbai-news/state-plans-to-bring-gig-workers-under-social-security-net-101754853158843.html
https://www.hindustantimes.com/cities/mumbai-news/state-plans-to-bring-gig-workers-under-social-security-net-101754853158843.html
https://www.hindustantimes.com/cities/mumbai-news/state-plans-to-bring-gig-workers-under-social-security-net-101754853158843.html
https://www.financialexpress.com/business/news/karnataka-notifies-gig-workers-welfare-board-uber-porter-zomato-and-amazon-to-represent-industry/4120867/
https://www.financialexpress.com/business/news/karnataka-notifies-gig-workers-welfare-board-uber-porter-zomato-and-amazon-to-represent-industry/4120867/
https://www.financialexpress.com/business/news/karnataka-notifies-gig-workers-welfare-board-uber-porter-zomato-and-amazon-to-represent-industry/4120867/
https://www.financialexpress.com/business/news/karnataka-notifies-gig-workers-welfare-board-uber-porter-zomato-and-amazon-to-represent-industry/4120867/
https://www.financialexpress.com/business/news/karnataka-notifies-gig-workers-welfare-board-uber-porter-zomato-and-amazon-to-represent-industry/4120867/

No.

Public policy
advocated

Provided inputs on
Draft Guidelines
for Prevention,
Regulation and
Remediation

of Fake Online
Consumer Reviews,
2024

Provided inputs on
Draft Environment
Protection
(Extended Producer
Responsibility for
Packaging made
from paper, glass
and metal as well as
sanitary products)
Rules, 2024

Provided inputs

on ease of doing
businessin the live
events and concert
economy

Provided inputs on
implementation
timelines under the
Digital Personal
Data Protection
(DPDP) Act, 2023
and DPDP Rules,
2025
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Method resorted for such
advocacy

Eternal participated in
government consultations
and provided comments
to the Department of
Consumer Affairs as part
of the pre-legislative
consultation.

Eternal provided
comments to the Ministry
of Environment, Forest
and Climate Change as
part of the pre-legislative
consultation.

Eternal(via District)
provided inputs as
part of the Live Events

Development Cell(formerly

known as Joint Working
Group) constituted by the

Ministry of Information and

Broadcasting, focusing
onimprovising regulatory
processes and ease of
doing business in the live
events sector.

Eternal participatedin
government consultations
and provided inputs to the

Ministry of Electronics and
Information Technology on

the implementation of the
DPDP Act and Rules.

Whether Frequency of
information review by board
available in (Annually/ half
the public yearly/ quarterly/
domain? others - please
(Yes/ No) specify)

Web-link, if available

https://www.hindustantimes.
com/india-news/govt-to-invoke-
new-reqgulation-to-combat-
fake-reviews-on-e-com-
sites-101715802457465.html

https://sansad.in/getFile/

loksabhaquestions/
annex/185/AU4442 _BLYB4U.

pdf?source=pqgals&utm._

https://lexplosion.in/
public-comments-invited-
on-draft-environment-
protection-extended-producer-
responsibility-for-packaging-made-
from-paper-glass-and-metal-as-
well-as-sanitary-products-rules-
2024-till-4%-february-202/

https://www.pib.gov.
in/PressReleasePage.
aspx?PRID=2161855&reg=3&lang=2

https://economictimes.

indiatimes.com/industry/media/
entertainment/govt-forms-live-
boost-indias-booming-concert-

economy/articleshow/126334496.
cms?from=mdr

technology/after-january-meeting-
meity-gives-platforms-till-feb-4-to-
weigh-in-on-dpdp-rule-timelines-
article-13793342.html
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https://www.hindustantimes.com/india-news/govt-to-invoke-new-regulation-to-combat-fake-reviews-on-e-com-sites-101715802457465.html
https://www.hindustantimes.com/india-news/govt-to-invoke-new-regulation-to-combat-fake-reviews-on-e-com-sites-101715802457465.html
https://www.hindustantimes.com/india-news/govt-to-invoke-new-regulation-to-combat-fake-reviews-on-e-com-sites-101715802457465.html
https://www.hindustantimes.com/india-news/govt-to-invoke-new-regulation-to-combat-fake-reviews-on-e-com-sites-101715802457465.html
https://www.hindustantimes.com/india-news/govt-to-invoke-new-regulation-to-combat-fake-reviews-on-e-com-sites-101715802457465.html
https://sansad.in/getFile/loksabhaquestions/annex/185/AU4442_BLYB4U.pdf?source=pqals&utm_
https://sansad.in/getFile/loksabhaquestions/annex/185/AU4442_BLYB4U.pdf?source=pqals&utm_
https://sansad.in/getFile/loksabhaquestions/annex/185/AU4442_BLYB4U.pdf?source=pqals&utm_
https://sansad.in/getFile/loksabhaquestions/annex/185/AU4442_BLYB4U.pdf?source=pqals&utm_
https://lexplosion.in/public-comments-invited-on-draft-environment-protection-extended-producer-responsibility-for-packaging-made-from-paper-glass-and-metal-as-well-as-sanitary-products-rules-2024-till-4th-february-202/
https://lexplosion.in/public-comments-invited-on-draft-environment-protection-extended-producer-responsibility-for-packaging-made-from-paper-glass-and-metal-as-well-as-sanitary-products-rules-2024-till-4th-february-202/
https://lexplosion.in/public-comments-invited-on-draft-environment-protection-extended-producer-responsibility-for-packaging-made-from-paper-glass-and-metal-as-well-as-sanitary-products-rules-2024-till-4th-february-202/
https://lexplosion.in/public-comments-invited-on-draft-environment-protection-extended-producer-responsibility-for-packaging-made-from-paper-glass-and-metal-as-well-as-sanitary-products-rules-2024-till-4th-february-202/
https://lexplosion.in/public-comments-invited-on-draft-environment-protection-extended-producer-responsibility-for-packaging-made-from-paper-glass-and-metal-as-well-as-sanitary-products-rules-2024-till-4th-february-202/
https://lexplosion.in/public-comments-invited-on-draft-environment-protection-extended-producer-responsibility-for-packaging-made-from-paper-glass-and-metal-as-well-as-sanitary-products-rules-2024-till-4th-february-202/
https://lexplosion.in/public-comments-invited-on-draft-environment-protection-extended-producer-responsibility-for-packaging-made-from-paper-glass-and-metal-as-well-as-sanitary-products-rules-2024-till-4th-february-202/
https://lexplosion.in/public-comments-invited-on-draft-environment-protection-extended-producer-responsibility-for-packaging-made-from-paper-glass-and-metal-as-well-as-sanitary-products-rules-2024-till-4th-february-202/
https://www.pib.gov.in/PressReleasePage.aspx?PRID=2161855&reg=3&lang=2
https://www.pib.gov.in/PressReleasePage.aspx?PRID=2161855&reg=3&lang=2
https://www.pib.gov.in/PressReleasePage.aspx?PRID=2161855&reg=3&lang=2
https://economictimes.indiatimes.com/industry/media/entertainment/govt-forms-live-events-development-cell-to-boost-indias-booming-concert-economy/articleshow/126334496.cms?from=mdr
https://economictimes.indiatimes.com/industry/media/entertainment/govt-forms-live-events-development-cell-to-boost-indias-booming-concert-economy/articleshow/126334496.cms?from=mdr
https://economictimes.indiatimes.com/industry/media/entertainment/govt-forms-live-events-development-cell-to-boost-indias-booming-concert-economy/articleshow/126334496.cms?from=mdr
https://economictimes.indiatimes.com/industry/media/entertainment/govt-forms-live-events-development-cell-to-boost-indias-booming-concert-economy/articleshow/126334496.cms?from=mdr
https://economictimes.indiatimes.com/industry/media/entertainment/govt-forms-live-events-development-cell-to-boost-indias-booming-concert-economy/articleshow/126334496.cms?from=mdr
https://economictimes.indiatimes.com/industry/media/entertainment/govt-forms-live-events-development-cell-to-boost-indias-booming-concert-economy/articleshow/126334496.cms?from=mdr
https://economictimes.indiatimes.com/industry/media/entertainment/govt-forms-live-events-development-cell-to-boost-indias-booming-concert-economy/articleshow/126334496.cms?from=mdr
https://www.moneycontrol.com/technology/after-january-meeting-meity-gives-platforms-till-feb-4-to-weigh-in-on-dpdp-rule-timelines-article-13793342.html
https://www.moneycontrol.com/technology/after-january-meeting-meity-gives-platforms-till-feb-4-to-weigh-in-on-dpdp-rule-timelines-article-13793342.html
https://www.moneycontrol.com/technology/after-january-meeting-meity-gives-platforms-till-feb-4-to-weigh-in-on-dpdp-rule-timelines-article-13793342.html
https://www.moneycontrol.com/technology/after-january-meeting-meity-gives-platforms-till-feb-4-to-weigh-in-on-dpdp-rule-timelines-article-13793342.html
https://www.moneycontrol.com/technology/after-january-meeting-meity-gives-platforms-till-feb-4-to-weigh-in-on-dpdp-rule-timelines-article-13793342.html
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Businesses should promote inclusive growth and equitable development

Essential Indicators

1.

Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on
applicable laws, in the current financial year.

Not applicable

2. Provideinformation on the project(s) for which ongoing Rehabilitation and Resettlement (R&R)

is being undertaken by your entity:

Not applicable

Describe the mechanisms to receive and redress grievances of the community.

As outlined in our Stakeholder management policy (link to the policy), we have a grievance redressal
mechanism in place for all stakeholders (including community) to raise any concern. We reqularly track
progress on and address grievances (if any) across different stakeholder groups.

Should stakeholders have any concerns, queries, or complaints, they can reach out to us through the below
grievance reporting channels:

e grievance@eternal.com
* nodal@eternal.com
Additionally, feedback or concern can be submitted through https://www.eternal.com/contact.

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2025-26 FY 2024-25
Directly sourced from MSMEs/ small producers 6.74% 7.96%
Sourced directly from within India 97.88% 96.32%

Job creationin smaller towns - Disclose wages paid to persons employed (including employees
or workers employed on a permanent or non-permanent/ on contract basis) in the following
locations, as % of total wage cost

FY 2025-26* FY 2024-25*

Rural 0.02% 0.04%
Semi-Urban 2.66% 0.08%
Urban 70.20% 69.68%
Metropolitan 2712% 30.21%

*The above reported data includes the wages paid to all Eternal Limited India employees and workers in FY25 and FY26.

(Place to be categorized as per RBI Classification System - rural/ semi-urban/ urban/ metropolitan)


https://b.zmtcdn.com/investor-relations/stakeholder-management-policy.pdf
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Businesses should engage with and provide value to their consumersinaresponsible manner

Essential Indicators

1.

Describe the mechanismsin place to receive and respond to consumer complaints and feedback

We have asystemto collect queriesand feedback from our consumers through multiple channelsincluding
the customer support section within the Zomato app, social media channels, email, app ratings and
reviews. Additionally, after every supported chat, feedback is sought to gauge their satisfaction with the
support received. Trends derived from the analysis of the feedback and ratings are used to implement
corrective measures as required.

If the consumers complaints are still unresolved they can also reach out/ escalate through the below
channels -

° grievance@eternal.com

e nodal@eternal.com

Eternalintroduced Nugget, an Al-native customer support platform that handles and resolves customer
grievances autonomously. This has resulted in faster query resolution, personalized support, improved
customer satisfaction and delivered significant cost savings. Nugget is also available to businesses
outside of Eternal, enabling them to enhance their customer support operations effortlessly.

Turnover of products and/ services as a percentage of turnover from all products/ services that
carry information about:

As a % to total turnover

Environmental and social Eternal Limited (formerly known as Zomato Limited)is a
parameters relevant to the product  technology platform services provider and does not produce
Safe and responsible usage any physical products. The platform enables restaurant
Recycling and/ or safe disposal partners to provide consumer-relevant information such

as FSSAl license details, dietary classifications (e.qg.,
vegetarian/ non-vegetarian), low-plastic packaging indicators,
calorie information for select partners, transparent pricing
components and other relevant disclosures through the
Zomato food delivery app. Eternal continues to strengthen its
processes to improve the consistency and reliability of such
information for its customers.

Eternal has a comprehensive privacy and cybersecurity
framework aligned with industry standards, supported
by relevant policies and procedures that helpsin safe and
responsible usage of the Zomato app.

Below are the web links to our policies:

* Terms & Conditions of Safe & Responsible usage of
company's service offerings are mentioned on Eternal’s

website: (link to the policy)
* Privacy policy: (link to the policy)
* Information security policy: (link to the policy)



https://www.eternal.com/policies/terms-of-service/
https://www.eternal.com/policies/privacy/
https://b.zmtcdn.com/investor-relations/e1d597bf8515c0d8cc9a09cf27d467df_1784899373.pdf

Statutory Reports: BRSR

3. Number of consumer complaints in respect of the following:

FY 2025-26* Remarks FY 2024-25 Remarks
Received Pending Received Pending
during resolution at during the resolution at

theyear end of year year end of year
Data privacy 0 0 - 0 0 -
Advertising 0 1 - 0 1 -
Cyber-security 0 0 - 0 0 -
Delivery of essential - - N.A. - - N.A.
services
Restrictive trade 0 0 - 0 0 -
practices
Unfair trade practices 90 155 - 49 110 -
Other 44 83 - 51 66 -

*Consumer complaints data for FY26 and FY25 includes complaints filed before various courts by our customers i.e. end-users of
our platform and restaurant partners.
4, Details of instances of product recalls on account of safety issues.
Number Reasons for Recall
Voluntary Recalls

Not applicable
Forced Recalls

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy?
(Yes/ No) If available, provide a web link to the policy.
Yes. Eternalhasacomprehensive privacy and cybersecurity frameworkin line with the industry standards,
supported by policies and procedures.

Below are the web links to our policies:

* Information security policy: (link to the policy)

e Privacy policy: (link to the policy)

6. Provide details of any corrective actions taken or underway on issues relating to advertising,
and delivery of essential services; cyber security and data privacy of customers; re-occurrence
of instances of product recalls; penalty/ action taken by regulatory authorities on the safety of
products/ services.

There were no significant concerns/complaints identified during the reporting year on the topics
mentioned above. However, in case of any concerns, customers can reach out to us via multiple channels
as described in Principle 4, Q2.

For data-privacy-related concerns, we have a privacy policy in place which outlines the process to
report and investigate any suspected or potential threats to personal data. The Data Protection Officer
investigates user reports and feedback to continuously improve processes, controls and mitigate
likelihood of any potential breaches.

Privacy policy: (link to the policy)


https://b.zmtcdn.com/investor-relations/e1d597bf8515c0d8cc9a09cf27d467df_1784899373.pdf
https://www.eternal.com/policies/privacy/
https://www.eternal.com/policies/privacy/
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7. Provide the following information relating to data breaches:

a. Number of instances of data breaches - None
b. Percentage of data breachesinvolving personally identifiable information of customers - N.A.
c. Impact, if any, of the data breaches - N.A.

Leadership Indicators

1.

Channels / platforms where information on products and services of the entity can be accessed
(provide web link, if available).
Information regarding products and services can be accessed via the below platforms:

e Corporate website: www.eternal.com

e Zomato & District app website: www.zomato.com | www.district.in

* Google Play Store: Zomato Food Delivery & Dining App | Zomato Restaurant Partner App |
Zomato Delivery Partner App | District App

* Apple App Store: Zomato Food Delivery & Dining App | Zomato Restaurant Partner App | District App

* Facebook: Zomato Page | District Page
* Instagram page: @Zomato | @districtupdates

e Linkedin page: Zomato Page | District Page
e X(former Twitter) page: @Zomato | @district_india

* Youtube page: Zomato Page

Does the entity display product information on the product over and above what is mandated
as per local laws? (Yes/ No/ Not Applicable) If yes, provide details in brief. Did your entity carry
out any survey with regard to consumer satisfaction relating to the major products/ services
of the entity, significant locations of operation of the entity or the entity as a whole? (Yes/ No)
Not Applicable - Eternal Limited (formerly known as Zomato Limited)is atechnology platform that provides
services to multiple stakeholders.

We periodically collect feedback from consumers and conduct satisfaction surveys relating to services
that we provide. For instance:

1. Wecollect feedback on our chat support service via the ratings tool available on our mobile app post
every chat resolution.

2. Wehave anoption on the Zomato app for customers to ‘'send feedback’about the services they liked
or highlight areas of improvement.


https://play.google.com/store/apps/details?id=com.application.zomato&pcampaignid=web_share
https://play.google.com/store/apps/details?id=com.application.services.partner&pcampaignid=web_share
https://play.google.com/store/apps/details?id=com.zomato.delivery&pcampaignid=web_share
https://play.google.com/store/apps/details?id=com.application.zomato.district&pcampaignid=web_share
https://apps.apple.com/in/app/zomato-food-delivery-dining/id434613896
https://apps.apple.com/in/app/zomato-restaurant-partner/id1515073489
https://apps.apple.com/in/app/district-movies-events-dining/id6670536058
https://www.facebook.com/zomato/
https://www.facebook.com/districtupdates/
https://www.instagram.com/zomato/
https://www.instagram.com/districtupdates?igsh=aTA2bzljbjluY2w0
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQFpPBfOh9whXwAAAZ9Mi25Q1Ez6QBBXNQHMD0pGNGIBMiWCc6HG5CTojbggOIOkis8YBBHEiugYhDqkoJts5vs5ONDxkKDxoUcsBX2P-DHHbGAbPW8MYsLF0LjTIxrpsdf7_EE=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fzomato%2F
https://in.linkedin.com/company/district-by-zomato
https://x.com/zomato
https://x.com/district_india?lang=en
https://www.youtube.com/@zomato
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IDENTIFIED

SUSTAINABILITY INFORMATION IN ETERNAL LIMITED’S BUSINESS RESPONSIBILITY
AND SUSTAINABILITY REPORT

To the Board of Directors

of ETERNAL LIMITED (formerly known as Zomato
Limited)

1.

We have undertaken to perform assurance
engagement, for ETERNAL LIMITED (the
“Company”) vide our engagement letter dated
February 13, 2026, in respect of the agreed
Sustainability Information listed below (the
“Ildentified Sustainability Information”) in
accordance withthecriteriastatedinparagraph 3
below. This Sustainability Informationisincluded
in the Business Responsibility & Sustainability
Report (or the “BRSR Report”) within the Annual
Report of the Company for the year ended March
31, 2026. This engagement was conducted by
our multidisciplinary team including assurance
practitioners, environmental engineers and
specialists.

Identified Sustainability Information

Our scope of reasonable and limited assurance
consists of the Sustainability Information listed
in Appendix | and Appendix Il respectively in our
report. The reporting boundary of the Report is
as disclosed in Question 13 of Section A: General
Disclosure of the BRSR Report with exceptions
disclosed by way of note under respective
questions of the BRSR, where applicable.

Our assurance engagement was with respect to
the year ended March 31, 2026, information only
as listed in Appendix | unless otherwise stated
and we have not performed any procedures with
respect to any other elements included in the
BRSR Report and, therefore, do not express any
opinion/ conclusion thereon.

Criteria

The Criteria used by the Company to prepare the
Identified Sustainability Information is as under:

e Regulation 34(2)(f) of the Securities and
Exchange Board of India (the "SEBI")(Listing
Obligations and Disclosure Requirements),
Regulations, 2015 as amended;

e Business Responsibility and Sustainability
Reporting Requirements for listed entities
per Master Circular No. HO/49/14/14(7)2025-
CFD-P0OD2/1/3762/2026 dated January 30,
2026 (the "SEBI Master Circular”); and

e GHG Protocol Corporate Accounting and
Reporting Standard as amended thereto,
and its supplement, the Corporate Value
Chain (Scope 3) Accounting and Reporting
Standard, both developed by GHG Protocol
Initiative

4. Management’s Responsibility

The Company’s management is responsible
for selecting or establishing suitable criteria
for preparing the Sustainability Information
including the reporting boundary of the BRSR
Report, taking into account applicable laws and
requlations, if any, related to reporting on the
Sustainability Information, identification of key
aspects, engagement with stakeholders, content,
preparation and presentation of the Identified
Sustainability Information in accordance with
the Criteria. This responsibility includes design,
implementation and maintenance of internal
controls relevant to the preparation of the BRSR
Report and the measurement of ldentified
Sustainability Information, which is free from
material misstatement, whether due to fraud or
error.

Inherent limitations

The absence of a significant body of established
practice onwhichtodrawtoevaluateand measure
non-financial information allows for different,
but acceptable, measures and measurement
technigquesand canaffect comparability between
companies.

Our Independence and Quality Control

We have maintained our independence and
confirm that we have met the requirements of the
Codeof Ethicsissued by the Institute of Chartered
Accountants of India (the “ICAl”) and the SEBI
Master Circular and its clarifications thereto and



have the required competencies and experience
to conduct this assurance engagement.

We apply Standard on Quality Control ("SQC") 1,
“Quality Control for Firms that Perform Audits
and Reviews of Historical Financial Information,
and Other Assurance and Related Services
Engagements”, and accordingly maintain
a comprehensive system of quality control
including documented policies and procedures
regarding compliance with ethical requirements,
professional standards, and applicable legal and
regulatory requirements.

Our Responsibility

Our responsibility is to express a reasonable
assurance opinion and limited assurance
conclusion on the ldentified Sustainability
Information listed in Appendix | and Appendix Il
respectively based on the procedures we have
performed and evidence we have obtained.

We conducted our engagement in accordance
with the Standard on Sustainability Assurance
Engagements (SSAE) 3000, “Assurance
Engagements on Sustainability Information”,
and Standard on Assurance Engagements (SAE)
34170 Assurance Engagements on Greenhouse
Gas Statements (together the “Standards”), both
issued by the Sustainability Reporting Standards
Board (the “SRSB”) of the ICAI.

These Standardsrequire that we planand perform
our engagement to obtain reasonable assurance
about whether the Identified Sustainability
Informationlisted in Appendix | andincludedinthe
BRSR Reportare prepared, inallmaterial respects,
in accordance with the Criteria; and obtain
limited assurance about whether the Identified
Sustainability Information listed in Appendix Il and
included in the BRSR Report is free from material
misstatement.

As part of both reasonable and limited assurance
engagement in accordance with the Standards,
we exercise professional judgment and maintain
professional skepticism throughout the
engagement.
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Reasonable Assurance

A reasonable assurance engagement involves
identifying and assessing the risks of material
misstatement of the |dentified Sustainability
Information whether due to fraud or error,
responding to the assessed risks as necessary
inthe circumstances.

The procedures we performed were based on our
professional judgment and included inquiries,
observation of processes performed, inspection
of documents, evaluating the appropriateness
of quantification methods and reporting policies
and agreeing or reconciling with underlying
records.

Given the circumstances of the engagement, in
performing the procedures listed above, we:

* Obtained an understanding of the Identified
Sustainability Information and related
disclosures;

e Obtainedanunderstandingoftheassessment
criteriaand their suitability for the evaluation
and/or measurements of the Identified
Sustainability Information;

* Made inquiries of Company’s management,
including the corporate sustainability team,
Environment, Health and Safety (EHS) team,
the compliance team, the human resource
team, the finance team amongst others and
those with the responsibility for preparation
of the BRSR Report;

e Obtainedanunderstandingand performedan
evaluation of the design of the key systems,
processes and controls for recording,
processing and reporting on the |dentified
Sustainability Information at the corporate
office and other offices on a sample basis.
This included evaluating the design of
those controls relevant to the engagement
and determining whether they have been
implemented by performing procedures
in addition to inquiry of the personnel
responsible for the Identified Sustainability
Information;



* Based on the above understanding and
the risks that the Identified Sustainability
Information may be materially misstated,
determined the nature, timing and extent of
further procedures;

* Testedthekeyassumptions, emissionfactors
and methodologies used for calculation of
Greenhouse Gas (the “GHG") emissions;

* Tested the Company’s process for collating
the sustainability information through
agreeing or reconciling the Identified
Sustainability Information with the underlying
records on a sample basis; and

* Tested the consolidation for various offices
onsample basisunderthereportingboundary
forensuring the completenessand accuracy
of data being reported.

We believe that the evidence we have obtained is
sufficient and appropriate to provide a basis for
our reasonable assurance opinion.

Limited Assurance

A limited assurance engagement involves
assessing the suitability in the circumstances of
the Company’s use of the Criteria as the basis for
the preparation of the Identified Sustainability
Informationaslistedin Appendix|l, assessing the
risks of material misstatement of the Identified
Sustainability Information whether due to fraud
or error, responding to the assessed risks as
necessary in the circumstances, and evaluating
the overall presentation of the ldentified
Sustainability Information.

Alimited assurance engagement is substantially
less in scope than a reasonable assurance
engagementinrelationtoboththeriskassessment
procedures, including an understanding of
internal controls, and the procedures performed
inresponse to the assessed risks.

The procedures we performed were based on our
professional judgment and included inquiries,
observation of processes performed, inspection
of documentsand evaluating the appropriateness
of quantification methods and reporting policies
and agreeing with underlying records.
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Given the circumstances of the engagement, in
performing the procedures listed above, we:

e Obtained an understanding of the ldentified
Sustainability Information and related
disclosures;

e Obtainedanunderstandingoftheassessment
criteriaand their suitability for the evaluation
and/or measurements of the Identified
Sustainability Information;

* Made inquiries of Company’s management,
including the Corporate Sustainability team,
Environment, Health & Safety (EHS) team,
the compliance team, the human resource
team, the finance team amongst others and
those with the responsibility for preparation
of the BRSR Report;

* Obtained an understanding of the key
systems, processes and controls for
recording, processing and reporting on the
Identified Sustainability Information at the
corporate office and other offices of the
Company on a sample basis. Our procedures
did not include evaluating the suitability
of design, obtaining evidence about their
implementation or testing operating
effectiveness of particular control activities;

e Based on the above understanding and
the risks that the Identified Sustainability
Information may be materially misstated,
determined the nature, timing, and extent of
further procedures;

* Reviewed the key assumptions, emission
factors and methodologies used for
calculation of GHG emissions; and

e Reviewed the Company’'s process for
collating the sustainability information
through agreeing or reconciling the
Identified Sustainability Information with the
underlying records on a sample basis.

The procedures performed in a limited assurance
engagement vary in nature and timing from, and
arelessinextent thanfor, areasonable assurance
engagement. Consequently, the level of assurance
obtained in a limited assurance engagement
is substantially lower than the assurance that
would have been obtained had we performed a



reasonable assurance engagement. Accordingly,
we do not express areasonable assurance opinion
about whether the Identified Sustainability
Information have been prepared, in all material
respects, in accordance with the Criteria.

We believe that the evidence we have obtained is
sufficient and appropriate to provide a basis for
our limited assurance conclusion.

Exclusions

Our assurance scope excludes the following and
therefore we do not express opinion/conclusion on:

e QOperations of the Company other than
Reporting Boundary set out in Question 13
of Section A: General Disclosures of the
BRSR Report, for the Identified Sustainability
Information listed in Appendix land Appendix I;

* Aspects of the BRSR Report and the data/
information (qualitative or quantitative)
other than the ldentified Sustainability
Information;

e [Data and information outside the defined
reporting period i.e. the financial year ended
March 31, 2026; and

* The statements that describe expression of
opinion, belief, aspiration, expectation, aim,
orfutureintentions provided by the Company.

Other information

The Company’s management is responsible for
the other information. The other information
comprises the information included within the
BRSR Report, other than |dentified Sustainability
Information and our independent assurance
report dated July 22, 2026, thereon.

Our opinion on the ldentified Sustainability
Information does not cover the otherinformation
and we do not express any form of assurance
thereon.

In connection with our assurance engagement
of the Identified Sustainability Information, our
responsibility is to read the other information
and, in doing so, consider whether the other
information is materially inconsistent with the
|dentified Sustainability Information or otherwise
appears to be materially misstated.

10.

n
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If, based on the work we have performed, we
conclude that there is a material misstatement of
this other information, we are required to report
that fact. We have nothing toreportinthisregard.

Reasonable Assurance Opinion and
Limited Assurance Conclusion

Reasonable Assurance Opinion

Based onthe procedures we have performed and
the evidence we have obtained, the Identified
Sustainability Information for the year ended
March 31, 2026, listed in Appendix | are prepared
in all material respects, in accordance with the
Criteria as stated in paragraph 3 above.

Limited Assurance Conclusion

Based onthe procedures we have performed and
the evidence we have obtained, nothing has come
to our attention that causes us to believe that
the ldentified Sustainability Information listed in
Appendix Il foryear ended March 31, 2026, are not
prepared, in all material respects, inaccordance
with the Criteria as stated in paragraph 3 above.

Restriction on use

Our Assurance report has been prepared and
addressed to the Board of Directors of the
Company at the request of the Company solely,
to assist the Company in reporting on Company’s
sustainability performance and activities.
Accordingly, we accept no liability to anyone,
other than the Company. Our Assurance report
should not be used for any other purpose or by any
person other than the addressees of our report.
We neither accept nor assume any duty of care or
liability for any other purpose or to any other party
to whom our report is shown or into whose hands
it may come without our prior consent in writing.

For Deloitte Haskins & Sells LLP
Chartered Accountants

(Firm’s Registration No. 117366W / W-100018)

Sd/-

Pratiq Shah

Partner

Membership No. 111850
UDIN: 26111850TZDKKT5025

Place: Mumbai
Date: July 22, 2026
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Identified Sustainability Information subject to Reasonable Assurance
Part A: BRSR Core Indicators

1

Section C - Principle (P) wise Performance Disclosure- Essential Indicator [E] / Leadership Indicator [L]

P-1: Businesses should
conduct and govern
themselves with integrity, and
inamanner thatis Ethical,
Transparent and Accountable

2 P-3: Businesses should

respect and promote the
wellbeing of all employees,
including those in their value
chains.

3 P-5: Businesses should

respect and promote human
rights

4 P-6: Businesses should

respect and make efforts
to protect and restore the
environment. (Refer Note 1)

E-8: Number of days of accounts payables((Accounts payable *365)/
Cost of goods/services procured)

E-9: Open-ness of business:

Details of concentration of purchases and sales with trading houses,
dealers and related parties along-with loans and advances &
investments, with related parties.

E-1c: Spending on measures towards well-being of employees and
workers (including permanent and other than permanent)

E-11: Details of safety related incidents:

* Lost Time Injury Frequency Rate (LTIFR)(per one million-person
hours worked)(employees and workers)

» Total recordable work-related injuries (employees and workers)
* No. of fatalities (employees and workers)

* High consequence work-related injury or ill-health (excluding
fatalities)(employees and workers)

E- 3b: Gross wages paid to females as % of total wages paid by the

entity.

E-7: Complaints filed under the Sexual Harassment of Women at

Workplace (Prevention, Prohibition and Redressal) Act, 2013:

e Total Complaintsreported under Sexual Harassment on of Women
at Workplace (Prevention, Prohibition and Redressal) Act, 2013
(POSH)

* Complaints on POSH as a % of female employees/workers

e Complaints on POSH upheld
E-1: Details of total energy consumption (in Joules or multiples)and
energy intensity:

* Total energy consumed from renewable sources.
e Total energy consumption from non-renewable sources

e Energy intensity per rupee of turnover (Total energy consumed /
Revenue from operations)

* Energyintensity perrupee of turnover adjusted for Purchasing
Power Parity (PPP)(Total energy consumed / Revenue from
operations adjusted for PPP)

* Energyintensity in terms of physical output



P-6: Businesses should
respect and make efforts
to protect and restore the
environment. (Refer Note 1)
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E-3: Disclosures related to water withdrawal and consumption:
* Water withdrawal by source (in kilolitres)

Total volume of water withdrawal (in kilolitres)
* Total volume water consumption (in kilolitres)

* Waterintensity per rupee of turnover (Total water consumption /
Revenue from operations)

* Water intensity per rupee of turnover adjusted for PPP (Total
water consumption / Revenue from operations adjusted for PPP)

* Water intensity in terms of physical output

E-4: Water Discharge by destination and level of treatment (in
kiloliters)

E-7: Greenhouse gas emissions (Scope 1and Scope 2 emissions) &
its intensity:

e Total Scope 1 emissions (Break-up of the GHG into C02, CH4,
N20, HFCs, PFCs, SF6, NF3, if available

* Total Scope 2 emissions(Break-up of the GHG into C02, CH4,
N20, HFCs, PFCs, SF6, NF 3, if available)

* Total Scope Tand Scope 2 emission intensity per rupee of
turnover (Total Scope 1and Scope 2 GHG emissions/Revenue
from operations)

e Total Scope 1and Scope 2 emission intensity per rupee of
turnover adjusted for PPP(Total Scope 1and Scope 2 GHG
emissions/Revenue from operations adjusted for PPP)

e Total Scope Tand Scope 2 emission intensity in terms of physical
output

E-9: Details related to waste management by the entity:

* Total waste generated: Plastic waste, E-waste, Construction
demolition waste, Biomedical waste, Battery waste, radioactive
waste, Other Hazardous waste and Non-hazardous waste.

* Waste intensity per rupee of turnover (Total waste generated /
Revenue from operations)

* Waste intensity per rupee of turnover adjusted for Purchasing
Power Parity (PPP)(Total waste generated / Revenue from
operations adjusted for PPP)

* Waste intensity in terms of physical output

* FEach category of waste generated, total waste recovered
through recycling, re-using or other recovery operations (in
metric tonnes)

* Each category of waste generated; total waste disposed by
nature of disposal method (in metric tonnes)
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5 P-8: Businesses should E-4: Percentage of input material (inputs to total inputs by value)
promote inclusive growthand sourced from suppliers:

equitable development * Directly sourced from MSMEs/ small producers

e Directly from within India

E-5: Job creation in smaller towns:

Disclose wages paid to persons employed (including employees or
workers employed on a permanent or non-permanent / on contract
basis)as % of total wage cost.

6 P-9: Businesses should E-7: Information relating to data breaches:
engage with and provide

value to their consumersin a
responsible manner » Percentage of data breaches involving personally identifiable

information of customers

e Number of instances of data breaches

* Impact, if any, of the data breaches

Part B - BRSR Indicators (other than BRSR Core)

1 Section A: General disclosures E-27: Participation/Inclusion/Representation of women in
Board of Directors and Key Management Personnel

E-22: Turnover rate for permanent employees and workers.
Section C - Principle (P) wise Performance Disclosure- Essential Indicator [E] / Leadership Indicator [L]

2 P-1: Businesses should conductand E-1: Percentage coverage by training and awareness
govern themselves with integrity, programmes on any of the Principles during the Financial Year
and inamanner that is Ethical,
Transparent and Accountable

3 P-3: Businesses should respect E-5: Return to work and Retention rates of permanent
and promote the wellbeing of all employees and workers that took parental leave.
en?ployr(]ae‘s, including those in their E-9: Details of performance and career development reviews
value chains of employees and worker

4 P-5: Businesses should respect E-1: Number of Employees and workers who have been provided
and promote human rights training on humanrights issues and policies of the entity.

E-3: Details of remuneration/salary/wages.

Note:

1. Indicators assured under Principle 6 are reported for leased offices under operational control of the Company.



APPENDIX Il
Identified Sustainability Information subject to Limited Assurance
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Part A: BRSR Indicators (Other than BRSR Core)

1

Section A: General disclosures

E-20a: Employees and workers (including differently abled)
E-20b: Differently abled Employees and workers.

E-25: Complaints/Grievances on any of the principles(Principles 1to
9)under the National Guidelines on Responsible Business Conduct

Section C - Principle (P) wise Performance Disclosure- Essential Indicator [E] / Leadership Indicator [L]

2

4

P-1: Businesses should conduct
and govern themselves with
integrity, and in a manner that
is Ethical, Transparent and
Accountable

P-3: Businesses should respect
and promote the wellbeing of all
employees, including those in
their value chains

P-5: Businesses should respect
and promote human rights

P-6: Businesses should respect
and make efforts to protect and
restore the environment. (Refer
Note 1)

P-9: Businesses should engage
with and provide value to their
consumers inaresponsible
manner

E-6: Details of complaints with regard to conflict of interest

E-1a: Details of measures for the wellbeing of employees: (Health
insurance, Accident insurance, Maternity Benefits, Day Care
facilities)

E-1b: Details of measures for the wellbeing of workers: (Health
insurance, Accident insurance, Maternity Benefits, Day Care
facilities)

E-2: Details of retirement benefits, for Current Financial Year
(excluding amounts deducted and deposited with the authority)

E-7: Membership of employees and workerinassociation(s)or Unions
recognised by the listed entity

E-13: Number of Complaints on working conditions & Health safety
made by employees and workers

E-14: Assessments for the year(Health and safety practices, Working
Conditions)

E-2: Details of minimum wages paid to employees and workers.

E-6: Number of Complaints on (Sexual Harassment, Discrimination
at workplace, Child Labour, Forced Labour/Involuntary Labour,
Wages and Other human rights related issues) made by employees
and workers.

E-10: Percentage of your plants and offices that were assessed
(by entity or statutory authorities or third parties) on Sexual
Harassment, Discrimination at workplace, Child Labour, Forced
Labour/Involuntary Labour, Wages and Other human rights related
issues

L-2: Details of total Scope 3 emissions & its intensity

E-3: Number of consumer complaints in respect of Data Privacy,
Advertising, Cyber-Security, Delivery of essential services,
Restrictive Trade Practices, Unfair Trade Practices

Note:

1. Indicators under Principle 6 are reported for leased offices under operational control of the Company.
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Report on Corporate Governance (CGR)

1. Company’s philosophy
Corporate Governance

Our corporate governance philosophy is rooted
in integrity, transparency, accountability, and
responsible businessconduct, ensuringthe protection
of stakeholder interests and driving long-term value
creation. Thiscommitment to ethical and sustainable
practices shapes our organizational decision-making
and drives compliance with applicable lawsin line with
the charter documents of the Company in both letter
and spirit. At the core of our governance framework
isthe strategic oversightand independent judgement
provided by our Board, who guide the Company’s
affairs and supervise the leadership team'’s day-to-
day operations through specialized committees.
To further foster a robust culture of accountability,
we have implemented a comprehensive policy
framework that includes specific codes of conduct
for employees, senior management, and the Board,
alongside strict guidelines for business partners and
for prevention of insider trading.

on

2.Board of Directors

The Board steers the strategy, performance, and
governance, establishing a robust operational
framework to drive sustainable, long-term value for
all stakeholders. The Board maintains independent
oversight to ensure management consistently
delivers on its commitments. The directors bring
together a diverse mix of specialized skills and deep
industry experience with strong leadership to execute
its responsibilities with high efficiency.

The Board has 7 (Seven) committees comprising of
Board members to discharge the responsibilities
assigned to them.

Composition and inter-se relationship

Duringthefinancialyearunderreview, the composition
of the Board was in conformity with Regulation 17 of
the SEBI Listing Regulations and Section 149 and 152
of the Act. The Company operates with a one-tier
system featuring an optimum mix of non-executive
directors including women directors.

The Board comprises 6(six)directors of whom 4(four)
areindependent directors(including 3(three)women
independent directors) and 2 (two) non-executive
directors, (including 1 (one) nominee director). None
of the directors share any inter-se relationships, each
one of them is independent of the other, and all non-
executive directors are under the age of seventy-five
years.

The detailed profiles of our directors and individual
committee compositions can be accessed at Link.

Board Meetings

Our Board meets at regular intervals to deliberate
and decide on operations, key strategic issues, and
statutory matters. To maintain consistent momentum,
the gap between two consecutive meetings never
exceeds 120 days. The notice, detailed agenda
together with relevant notes and other material
information are generally shared with the directors
sufficiently in advance of Board meetings, enabling
effective deliberations and informed decision-
making.

During the financial year under review, the Board met
8 (eight) times and all the directors of the Company
attended at least one board meeting during such
period. Further, the details of the Board meetings,
AGM held during the financial year and directors’
attendance thereat, are provided below:


https://www.eternal.com/investor-relations/governance/
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Board meeting(s) AGM

Name of
director April18, May1, July21, October January February March Board Meeting August

2025 2025 2025 16,2025 21,2026" 10,2026 12,2026 attendancein(%) 19,2025
AparnaPopat e e °« °« e °« e w @ °
Ved [ - - [ [ - [ [
Deepindesr o © © © & &~ & . e
Goyglz & = - - - S S 100 2
Kaushik Dutta ; & ; ; ; ; ; 100 ;
NamitaGupta o= AL A A A A A 100 A
Sanjeev. °« e e °« °« °« e w @ °
Bikhchandani % & A & 3 o A & w
Sutapa ® ® ® ® [ ® ® 100 [
Banerjee [ - - [ - - [ [

"Two Board meetings were held on January 21, 2026 and were attended by all directors, therefore, these two meetings are shown ina
single column in the above table.

2Deepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company effective from the close of business
hours on February 1, 2026.
O Na

Category, Directorships, Committee Chairpersonships/ Memberships and
Shareholding

Category of directors onthe Board of the Company, their shareholding in the Company and their directorship and
chairpersonships/ memberships of committees in other companies, as on March 371, 2026, are provided below:

e Present 2 Absent

Name of Category of director No. of other  No. of other company’s  Shareholding No. of
director company'’s board committees inCompany convertible
directorship’ in which directorisa instrument
member/ chairperson? heldin the
Company?
Promoter/ Non Executive/ Member Chairperson
- promoter Non - executive
Aparna  Non-promoter Non-Executive 1T o o o
Popat Ved Independent
... QDirector
Deepinder Non-promoter Non-Executive 0 0 0 42,42,38,500
Goyal* Non Independent
... Drecor
Kaushik Non-promoter Non-Executive 7 7 4 0
Dutta® Independent
... QDirector _
Namita Non-promoter Non-Executive 2 1 1 0
Gupta Independent
... Dbirector
Sanjeev Non-promoter Non-Executive 8 0 0 0
Bikhchandani® Nominee
... Dbiretor
Sutapa Non-promoter Non-Executive 6 7 1 0
Banerjee’ Independent
Director

Directorships excludes foreign companies, companies formed under section 25 of the Companies Act, 1956/ section 8 of the Companies
Act, 2013 and private companies.
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2Membership(s)/ chairpersonship(s) of the audit committee and stakeholders’ relationship committee in other public companies and
deemed public companies have been considered and disclosed above.

SCompany has not issued any convertible instruments during the financial year under review. Hence, disclosure to that extent is not
applicable.

“Deepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company effective from the close of business
hours on February 1, 2026. Subsequently, he has been appointed as Vice Chairman & Non-Executive Director of the Company effective
from March 13, 2026.

*Kaushik Dutta ceased to be independent director of PB Fintech Limited(“PB Fintech”)and Paisabazaar Marketing and Consulting Private
Limited ("Paisabazaar’) on June 18, 2026, subsequent to the closure of the financial year. Accordingly, the directorship & committee
position in PB Fintech and Paisabazaar as on March 31, 2026 are included in the above table.

8Sanjeev Bikhchandani is the Nominee Director for Info Edge (India) Limited.

’Sutapa Banerjee ceased to be independent director of JSW Cement Limited ("JSW Cement’) on April 21, 2026 and appointed
as independent director of MakeMyTrip (India) Limited and Laurus Labs Limited (“Laurus Labs”) on June 19, 2026 and July 2, 2026,
respectively, subsequent to the closure of the financial year. Accordingly, the directorship & committee position held in JSSW Cement
ason March 317, 2026 is included in the table above.

Other listed companies wherein Director holds directorship

Aparna Popat Ved Hero Fincorp Limited Independent Director
Deepinder Goyal NIL Not applicable
Kaushik Dutta? e PBFintech Limited Independent Director

* Blackbuck Limited (Formerly known as Zinka Independent Director
Logistics Solutions Limited)

e Ather Energy Limited Independent Director
e Hero Fincorp Limited Independent Director
Namita Gupta Honasa Consumer Limited Independent Director
Sanjeev Bikhchandani Info Edge (India) Limited Whole-time Director
Sutapa Banerjee’® e Godrej Properties Limited Independent Director
* Polycab India Limited Independent Director
* |deaforge Technology Limited Independent Director
e JSW Cement Limited Independent Director

e JSW Dulux Limited (Formerly known as Akzo Independent Director
Nobel India Limited)

TListed companies include companies whose equity are listed and high value debt listed companies.

2Kaushik Dutta ceased to be independent director of PB Fintech onJune 18, 2026, subsequent to the closure of the financial year. Accordingly,
the directorship in PB Fintech as on March 37, 2026 is included in the above table.

SSutapa Banerjee ceased to be independent director of JSW Cement on April 21, 2026 and appointed as independent director of Laurus
Labs onJuly 2, 2026, subsequent to the closure of the financial year. Accordingly, the directorship held in JSW Cement as on March 31,
2026 is included in the above table.

Based on the disclosures provided by the directors, we confirm that, none of the directors:

* hold directorship in more than 10 (ten) public limited companies, in compliance with section 165 of the Act.

* holddirectorship and acts asindependent director in more than 7(seven)listed companies, in compliance
with Regulation 17A of the SEBI Listing Requlations.

* serveasamemberinmorethan 10(ten)committeesoract as chairperson of more than5(five)committees
across all public companies, whether listed or not, in which they serve as director, in compliance with
Regulation 26 of the SEBI Listing Regulations.



Independent Directors

The independent directors are vital to the efficacy
of the Board. They bring objective, unconflicted,
and diverse external perspectives to the Board and
thereby elevate the quality of strategic decision-
making. Their presence ensures that the Board
delivers balanced, unbiased judgments that robustly
safeguardtheinterests of all stakeholders, while their
independent oversight serves as the cornerstone of
good governance and sustainable corporate growth.

Since the Board is chaired by independent director,
the SEBI Listing Regulations require at least one-
third (33.33%) of the Board to comprise independent
directors. Accordingly, the Company comfortably
exceeds this requirement, as 4 (four) out of the 6(six)
Board members(66.67%)are independent directors.

In accordance with Section 149 of the Act read with
Schedule IV thereto, Regulation 16 of the SEBI Listing
Requlationsandotherapplicable laws, allindependent
directors have provided declarations confirming that
they meet the prescribed criteria of independence,
and have, inter alia, confirmed that:

* they are not material supplier, service provider or
customer or alessor or lessee of the Company;

* they have not been an employee, proprietor
or partner, of the firm of auditors or company
secretaries in practice, of the Company or its
subsidiaries in any of the three immediately
preceding financial years and the financial year
ended March 31, 2026;

* they have not been an employee or proprietor or
a partner of any legal or consulting firm that had
business transactions with the Company or its
subsidiaries, amounting to 10 (ten) per cent or
more of the gross turnover of such firm, in any of
the three immediately preceding financial years
and the financial year ended March 31, 2026;

* apart from receiving director’s remuneration
(including sitting fees), there have not been any
material pecuniary relationship or transactions
with the Company or its subsidiaries or their
promoters or directors during the three
immediately preceding financial years and
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financial year ended March 31, 2026, exceeding
the limits specified under the Act and SEBI Listing
Regulations;

* they have not been linked to a non-profit
organisation that receives significant contribution
fromthe Companyoritsdirectorsoritssubsidiaries
or that holds 2 (two) per cent or more of the total
voting power of the Company;

* theyarenotaware of any circumstance orsituation,
which exists or may be reasonably anticipated, that
could impair or impact their ability to discharge
duties with an objective independent judgement
and without any external influence;

* neither they nor their relative(s) have held the
position of a key managerial personnel in the
Company or its subsidiaries in any of the three
immediately preceding financial years and the
financial year ended March 31, 2026.

Accordingly, based on the declarations received
from all independent directors, the Board has
confirmed that, in their opinion, independent
directors of the Company are the persons
of integrity, possess relevant expertise and
experience and fulfil the conditions specified
in the Act and SEBI Listing Regulations and are
independent of the management.

Meeting of Independent Directors

A separate meeting of the independent directors
was held on March 12, 2026, without the presence
of non-independent directors or representatives of
management. All the independent directors attended
the meeting.

At the meeting, the independent directors, inter alia,
reviewed and evaluated the aspects related to:

* The performance of the non-independent
directors and Board as a whole;

* The performance of Chairman of the Board, taking
in account the views of non-executive directors;
and

* The quality, quantity, effectiveness and
promptness of the flow of information between
the Company’s management and the Board.
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Core skills/ expertise/ competence as identified by board of directors and the
directors possessing such skills/ expertise/ competence

The Board consists of qualified members who possess the necessary skills, expertise, and competencies
required in the context of the Company’s business to make effective contributions to both the Board and its

committees.
The matrix below outlines these key competencies alongside the specific Board members who possess them:

Aparna Deepinder Kaushik Namita Sanjeev Sutapa
Popat Ved Goyal Dutta Gupta Bikhchandani  Banerjee
e v v v v v v
o
f_ﬂﬂ v v v v v v
ﬁ%ﬂﬁﬂ v v v v v v
°.®
(mb v v v v v v
&) v v v v i} v
fgﬂ@a - v v v v v
U v v v v v v
% Leadership experience in general management, corporate strategic planning, understanding of organizational systems & processes.

5} Background in the field of service industry, marketing, technology and e-commerce.

EX

Experience in finance, tax, public policy, human resource, legal, compliance, corporate governance and communication.

o

o
®

Relevant experience in leading sustainability, ESG outlook and corporate social responsibility.

Knowledge of global business environments, economic & social conditions, and awareness of global market opportunities.

[0

Experience of evaluating and managing risks and concerns including but not limited to cyber security.

3o
®

Experience of building long term effective stakeholder’s engagements and driving corporate ethics and values.

{(:(?:O

Familiarisation Programmes for Independent Directors

The Company is committed to ensure that the independent directors remain well informed of material
developments within the corporate and industry landscape. The directors are regularly updated on the
Company’s business performance, legislative and regulatory developments, the Company’s strategy, risks
and controls, ESGinitiatives, and other matters considered relevant for the effective discharge of their duties.

The Board is kept apprised of all significant developments occurring between scheduled meetings enabling
directors to provide strategic guidance and maintain continuous oversight of the Company’s operations.

The details of the familiarisation and training programmes attended by the independent directors are available
at Link.


https://b.zmtcdn.com/investor-relations/4db34d0ffd28e79a3b6dc8ed398549d2_1775728455.pdf

Certificate under Regulation 34 of SEBI
Listing Regulations

None of the directors on the Board of the Company
have been debarred or disqualified from being
appointed or continuing as a director of companies
by the SEBI, Ministry of Corporate Affairs ("MCA") or
any such statutory authority as on March 31, 2026. A
certificate to this effect has been provided by CACS
and the same forms part of thisreport as Annexure-V.

3.Committees of the Board

The Board has constituted several committees, each
entrusted with specific scope of responsibilities as
provided in the terms of reference of the respective
committee. Through detailed deliberations and
decisive actions within their respective domains,
the committees facilitate timely outcomes and
recommendations to the Board, thereby supporting
the Board in effective discharge of its duties.

As on March 31, 2026, the Board has 7 (seven)
committees namely, Audit Committee, Nomination
and Remuneration Committee, Stakeholders’
Relationship Committee, Risk Management
Committee, Corporate Social Responsibility
Committee, Investment Committee and Fund Raising
Committee, comprising of the Board members.
Additionally, the chairpersons of these committees
were present at the 15" AGM of the Company held on
August 19, 2025.

Brief terms of reference, composition of these
committees and other relevant information as
required, are provided below:

Audit Committee

The Audit Committee is constituted in accordance
with Section 177 of the Act and Regulation 18 of the
SEBI Listing Regulations. The terms of reference of
the committee align with the statutory requirements.

e Composition

Sutapa Banerjee

Kaushik Dutta Member
Namita Gupta Member
Sanjeev Bikhchandani Member
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Brief description of terms of reference

[e]

Chairperson

Review and monitor management'’s financial
reporting processto ensure thatall disclosures
are accurate, timely, transparent, and meet the
highest standards of integrity;

Review quarterly financial results and annual
financial statements alongside the auditors’
limited review or audit reports before Board
submission; with assessments of accounting
standard compliance, related party disclosures,
and adherence to the legal or requlatory
alignments relating to the financial results/
statements;

Oversee the work carried out by auditors
and evaluate the processes and safeguards
employed by them and make recommendations
regarding theirappointment and compensation
portion;

Assess the adequacy and effectiveness of
processes and controls in place for ensuring
compliance with applicable laws, corporate
governance standards, code of conduct and
procedures for fair disclosure of unpublished
price sensitive information, reviewing vigil
mechanism and whistleblower policy and
related cases thereto;

Evaluate the Company’s internal control
environment including internal financial
controls;

Carry out additional duties and responsibilities
as outlined in the terms of reference and as
decided by the Board and prescribed under
the Act, SEBI Listing Regulations, or other
applicable laws, from time to time.

Independent Director
Independent Director
Independent Director

Nominee Director

Sandhya Sethia, Company Secretary, acts as secretary to the Audit Committee.
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* Number of meetings held and attendance of the members

During the financial year under review, the committee met 4 (four) times. The dates of meetings held and
attendance of the members are as follows:

Details of meeting(s)
May 1, July 21, October 16, January 21,
2025 2025 2025 2026
Sutapa Banerjee
Kaushik Dutta

Namita Gupta

Sanjeev Bikhchandani

Present 2 Absent Q Na

Nomination and Remuneration Committee

The NRC is constituted in accordance with Section 178 of the Act and Regulation 19 of the SEBI Listing
Regulations. The terms of reference of the committee align with the statutory requirements.

» Brief description of terms of reference
o QOversee and administer employee stock option plans of the Company;

© |dentify and assess the individuals qualified to become directors, key managerial personnel and senior
management personnel;

© Overseethe performance evaluation process of the Board, its committees, the chairman and individual
directors;

© Carryout additional duties and responsibilities as outlined in the terms of reference and decided by the
Board and prescribed under the Act, SEBI Listing Reqgulations, or other applicable laws, from time to
time.

* Composition

Namita Gupta Chairperson Independent Director
Kaushik Dutta Member Independent Director

Sanjeev Bikhchandani Member Nominee Director
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* Number of meetings held and attendance of the members

During the financial year under review, the NRC met 4 (four)times. The dates of meetings held and attendance
of the members are as follows:

Details of meeting(s)
May 1, July 21, January 21, February 10,
2025 2025 2026 2026
Namita Gupta

Kaushik Dutta

Sanjeev Bikhchandani

Present 2, Absent Q Na

e Performance evaluation

The Company carried out the annual performance evaluation of the Board, its committees, the chairman, and
individual directors including the independent directors for the financial year 2025-26.

The evaluation process was facilitated by Nasdaq Corporate Solutions International Limited, anindependent
external agency. The underlying methodology and evaluation criteria are detailed in the Board Report.

Stakeholders’ Relationship Committee (“SRC")

The SRC is constituted in accordance with Section 178 of the Act and Requlation 20 of the SEBI Listing
Regulations. The terms of reference of the committee align with the statutory requirements.

* Brief description of terms of reference
o Consider and review shareholder grievances, including issues related to non-receipt of annual reports,
statutory notices and other investor related matters;

© Carry out additional duties and responsibilities as outlined in the terms of reference and as prescribed
under the Act and SEBI Listing Regulations from time to time.

* Composition

Sanjeev Bikhchandani Chairman Nominee Director
Namita Gupta Member Independent Director
Deepinder Goyal’ Member Managing Director & Chief Executive Officer
Aparna Popat Ved? Member Independent Director

Deepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company and member of committee effective
fromthe close of business hours on February 1, 2026. Further, while he has been appointed as Vice Chairman & Non-Executive Director
of the Company, he is not a member of the committee.

2Aparna Popat Ved has appointed as a member of the committee effective from February 10, 2026.

Sandhya Sethia, Company Secretary, acts as the Compliance Officer of the Company.
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Number of meetings held and attendance of the members

During the financial year under review, the SRC met 1(one)time. The date of meeting held and attendance of
the members are as follows:

Details of meeting

January 21, 2026

Sanjeev Bikhchandani

Namita Gupta

Deepinder Goyal

Present fQ] Absent ® NA

* The details of shareholders’ complaints, during the financial year ended on March 31, 2026 are as under:

Number of pending complaints at the beginning of the financial year NIL
Number of complaints received during the financial year 463"
Number of complaints not solved to the satisfaction of shareholders NIL
Number of pending complaints at the end of the financial year NIL

1377 out of 463, were requests received for a hard copy of annual report from the members of the Company.

Risk Management Committee

The RMC is constituted in accordance with Regulation 21 of the SEBI Listing Requlations. The terms of
reference of the committee align with the statutory requirements.

* Brief description of terms of reference

[e]

Formulate, implement and monitor the Company’s risk management plan, including aspects of cyber
security;

Ensure appropriate systems, processes and methodologies are in place to identify, monitorand evaluate
risks associated with the business of the Company;

Oversee the implementation of risk management policy and evaluate the adequacy of risk management
framework;

Periodically review and amend the risk management policy;

Carry out additional duties and responsibilities as outlined in the terms of reference and as decided by the
Boardand as prescribed under the Act, SEBI Listing Regulations, or other applicable laws, fromtime to time.

e Composition

Sanjeev Bikhchandani’ Chairman Nominee Director
Deepinder Goyal? Chairman Managing Director & Chief Executive Officer
Kaushik Dutta Member Independent Director
Namita Gupta Member Independent Director
Aparna Popat Ved? Member Independent Director

'Sanjeev Bikhchandani has been appointed as the chairman and member of the committee effective from February 10, 2026.

2Deepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company and chairman & member of committee
effective from the close of business hours on February 1, 2026. Further, while he has been appointed as Vice Chairman & Non-Executive
Director of the Company, he is not a member of the committee.

SAparna Popat Ved has been appointed as the member of the committee effective from April 28, 2026, subsequent to the closure of the
financial year.
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* Number of meetings held and attendance of the members

During the financial year under review, the RMC met 2 (two) times. The dates of meetings held and attendance
of the members are as follows:

Details of meeting(s)

September 11, 2025 March 23, 2026
Sanjeev Bikhchandani’ Q
Deepinder Goyal? Q
Kaushik Dutta

Namita Gupta

'Sanjeev Bikhchandani has been appointed as the chairman and member of the committee effective from February 10, 2026.

2Deepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company and chairman & member of committee
effective fromthe close of business hours on February 1, 2026. Further, while he has been appointed as Vice Chairman & Non-Executive
Director of the Company, he is not a member of the committee.

Present 2 Absent Q Na

Corporate Social Responsibility Committee (“CSR Committee”)

The CSR Committee was constituted inaccordance with Section 135 of the Act. The terms of reference of the
committee align with the statutory requirements.

» Brief description of terms of reference

o Formulate and recommend the CSR Policy to the Board, indicating therein the CSR activities to be
undertaken;

o Review updates on the ESG strategy including relevant reporting;
o Evaluate and track the performance of ESG goals;
o Carry out additional duties and responsibilities as outlined in the terms of reference and as conferred

upon CSR Committee as prescribed under the Act from time to time.

* Composition

Sanjeev Bikhchandani’ Chairman Nominee Director
Deepinder Goyal? Chairman Managing Director & Chief Executive Officer
Aparna Popat Ved Member Independent Director
Namita Gupta Member Independent Director

'Sanjeev Bikhchandani has been appointed as the chairman and member of the committee effective from February 10, 2026.

2Deepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company and chairman & member of committee
effective from the close of business hours on February 1, 2026. Further, while he has been appointed as Vice Chairman & Non-Executive
Director of the Company, he is not a member of the committee.
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* Number of meetings held and attendance of the members

During the financial year under review, the CSR Committee met 1 (one) time. The date of meeting held and
attendance of the members are as follows:

Details of meeting
July 18, 2025
Deepinder Goyal A

Aparna Popat Ved

Namita Gupta

Present 2 Absent Q Na

Investment Committee (“IC")

The Board voluntarily constituted the IC, inter-alia, to oversee the investment portfolios of the Company. The
terms of reference of the committee are aligned with the requirements as approved by the Board.

* Brief Description of terms of reference

o Review the portfolio to assess investment performance against business operations and changing
market environment;

o Review and approve the amendment in the investment policy, as necessary.

* Composition

Sanjeev Bikhchandani’ Chairman Nominee Director
Deepinder Goyal? Chairman Managing Director & Chief Executive Officer
Sutapa Banerjee Member Independent Director
Akshant Goyal Member Chief Financial Officer

'Sanjeev Bikhchandani has been designated as chairman of the committee effective from February 10, 2026.

2Deepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company and chairman & member of committee
effective from the close of business hours on February 1, 2026. Further, while he has been appointed as Vice Chairman & Non-Executive
Director of the Company, he is not a member of the committee.

* Number of meetings held and attendance of the members
During the financial year under review, no meeting of the committee was held.

Fund Raising Committee (“FRC")

The Board voluntarily constituted FRC, to perform the acts in connection with QIP. The terms of reference of
the committee are aligned with the requirements as approved by the Board.

» Brief description of terms of reference

o Decide the quantum of the issue, the date for the opening and closing of the issue, the issue price
(including discount if any), issue schedule, number of equity shares to be allotted and approval and
execution of various transaction documents;

o Finalization of the allotment of the equity shares on the basis of the subscriptionsreceived and approving
the allotment of the equity shares;

o To settle all questions, difficulties or doubts that may arise in regard to such issue(s) or allotments and
utilization of the issue proceeds as it may, in its absolute discretion deem fit, without being required to
seek any further consent or approval of the Board or the members or otherwise.
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* Composition

Kaushik Dutta Chairman Independent Director
Deepinder Goyal’ Member Managing Director & Chief Executive Officer
Sanjeev Bikhchandani Member Nominee Director

'Deepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company and member of committee effective
from the close of business hours on February 1, 2026. Further, while he has been appointed as Vice Chairman & Non-Executive Director
of the Company, he is not a member of the committee.

* Number of meetings held and attendance of the members

During the financial year under review, no meeting of the committee was held.

Particulars of senior management personnel including the changes therein
* Particulars of senior management personnel as on the date of report:

Albinder Singh Dhindsa CEO - Eternal

Founder & CEO - Blinkit
Akshant Goyal Chief Financial Officer
Aditya Mangla CEO - Food Ordering and Delivery Business
Rishi Arora CEO - Hyperpure
Damini Bhalla General Counsel
Sandhya Sethia Company Secretary and Compliance Officer
Kunal Swarup Head - Corporate Development
Deepak Ahluwalia Global Head - Governance, Risk & Compliance and Internal Auditor
Ali Kausar Siddiqui Global Controller - Finance
Anjalli Ravi Kumar Chief Sustainability Officer

* Changes in the senior management personnel since the close of the previous financial year till the date
of report:

Rinshul Chandra COO - Food Ordering and Delivery Business Cessation April 7, 2025
Aditya Mangla CEOQ - Food Ordering and Delivery Business Appointment July 6, 2025

Rakesh Ranjan CEO - Food Ordering and Delivery Business Cessation July 6, 2025
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4. Remuneration to directors
All pecuniary relationship or transactions of the non-executive directors vis-a-vis
the Company:

During the financial year under review, apart from payment of annual remuneration and sitting fees, there was
no pecuniary relationship or transaction with independent directors of the Company.

Also, Sanjeev Bikhchandani, Nominee Director of the Company & Deepinder Goyal, Vice Chairman &
Non-Executive Director (effective March 13, 2026) are not entitled to any remuneration and sitting fees.

Criteria of making payments to non-executive directors:

The criteria of making payments to non-executive directors are disclosed under the NRC Policy available at
Link.

Disclosure with respect to remuneration:

During the financial year under review, the annual remuneration payable to a single non-executive director
did not exceed fifty per cent of the total annual remuneration payable to all the non-executive directors of the
Company. Details of remunerations paid/ payable for the financial year:

(INR crore)
Aparna Popat Ved' 1.0 0.10
Kaushik Dutta' 1.0 0.19
Namita Gupta' 1.0 0.21
Sutapa Banerjee' 1.0 0.13

Deepinder Goyal? - -
Sanjeev Bikhchandani?® - -

"The shareholders of the Company vide special resolution dated August 28, 2024 and subsequently vide special resolutions dated March
13, 2026, approved remuneration of INR 1,00,00,000/-(Indian rupees one crore only) per annum to be paid/payable to each independent
director of the Company.

2Deepinder Goyal resigned as Director, Managing Director & Chief Executive Officer of the Company effective from the close of business
hours on February 1, 2026. During his tenure as Managing Director & Chief Executive Officer, he had voluntarily waived his salary.
Subsequently, he has been appointed as Vice Chairman & Non-Executive Director of the Company effective from March 13, 2026, and
he does not draw remuneration and sitting fees in the said capacity.

SThe Company did not pay any amount as remuneration and sitting fees to Sanjeev Bikhchandani, Nominee Director.

5. General Body Meetings
Details of last three annual general meetings of the Company held are given under:

August 19, 2025 12:00 PM No Ground Floor 12A, 94 Meghdoot, Nehru Place,
New Delhi -110019, India

August 28, 2024 12:00 PM Yes Ground Floor 12A, 94 Meghdoot, Nehru Place,
New Delhi -110019, India

August 30, 2023 04:30 PM Yes Ground Floor 12A, 94 Meghdoot, Nehru Place,

New Delhi -110019, India

Apart from AGM, no other general meeting was held during the financial year 2025-26.
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Postal Ballot

During the financial year under review, the Company conducted 2 (two) postal ballots in compliance with
the provisions of Sections 108 and 110 and other applicable provisions of the Act, read with rules framed
thereunder, SEBI Listing Requlations and circulars issued by the MCA and SEBI, and accordingly passed 5
(five) special resolutions. The notice of the postal ballots containing the draft resolutions and explanatory
statement, were e-mailed to those members whose names appear in the register of members/ register of
beneficial owners as received from depositories as on respective cut-off dates and whose e-mail addresses
were registered with the Company or registrar to an issue and share transfer agent or depository(ies) or
depository participants, followed by newspaper publication post dispatch of such postal ballot notices. The
details of the special resolutions passed through postal ballot are given below:

Sr. Resolution Date of Dateof  Personwho  No. of votes Votes cast in favour Votes cast against
No. completion passingof conducted the polled N o N o
of dispatch resolution  postal ballot o ¢ o ¢
. of votes of votes
of Postal exercise
Ballot Notice
1 Toconsiderand April 19, May 19, Nitesh 6,96,90,02,528 6,95,87,00,955 99.8522  1,03,01,5673 0.1478
approveacapofup 2025 2025 Latwal (COP
t049.50% on the no.:162786),
aggregate foreign Partner, M/s. PI
ownership & Associates,
Company
Secretaries
2 Approvalforthe 7.36,78,20,147 7,27,34,50,799 98.7192  9,43,69,348 1.2808
re-appointment of
Aparna Popat Ved
(DIN: 08661466)
asindependent
director of the
Company and
payment of
remuneration
3 Approvalfor the 7,36,39,55,557 5,61,34,66,125 76.2290 1,75,04,89,426 23.7710
re-appointment
of Kaushik Dutta
(DIN: 03328890)
asindependent
director of the
Company and Nitesh
payment of Latwal (COP
remunerat|on ,,,,,,,,,,,,,, February 11, March 13, BO"16276)’ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
artner, M/s. Pl
4 Approval for the 2026 2026 7,36,78,21,292 6,96,61,61,233 94.5485 40,16,60,059 5.4515

re-appointment
of Namita Gupta
(DIN: 07337772)
asindependent
director of the
Company and
payment of
remuneration

5 Approvalforthe
re-appointment of
Sutapa Banerjee
(DIN: 02844650)
asindependent
director of the
Company and
payment of
remuneration

& Associates,
Company
Secretaries

7,36,78,20,251

7,2011,76,087

97.7382 16,66,44164 2.2618

None of the business(es)is proposed to be transacted by passing of a special resolution through postal ballot.

174
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6. Means of communication

The Company maintains transparent communication with its shareholders through dedicated channels, including annual
general meetings, periodic letters, newspaper publications, and investor conferences. These initiatives are designed to
enhance dialogue, strengthen relationships, and promote long-term sustainable value for all stakeholders.

The quarterly financial results, shareholders’ letters, annual and event-based stock exchange filings are publicly
accessible on the websites of NSE at www.nseindia.com, BSE at www.bseindia.com and website of the Company at
www.eternal.com.

The information regarding the availability of financial results, together with QR code and web link for accessing such
financial results, is generally published in Financial Express (English newspaper) circulating substantially in the whole
of India and in Jansatta (vernacular (Hindi) newspaper) in Delhi.

The Company provides quarterly updates to the shareholders/ investors on the business performance and financial
results through the shareholders’ letters. The Company also hosts earnings conference calls every quarter to address
investor queries on the Company’s performance and financial results. During the year under review, the Company
conducted 4 earnings conference calls. Audio recordings and transcripts of these calls are available at Link.

The Company’s AGM for the financial year ended on March 31, 2025 was conducted through video conferencing. The
transcript of the proceedings is available at Link.

The Company’s website contains a dedicated section “Investor Relations”. This section is a comprehensive database
of information including financial results, shareholders letters, annual reports of the Company, shareholder awareness
materials, etc. in an easily accessible manner. Further, the information in terms of Regulation 46 of the SEBI Listing
Regulations is also provided under this section available at Link.

The Company has designated e-mail ID: companysecretary@eternal.com for redressal of investors grievances.

7. General shareholders’ information

Date, Time and Venue of Date: August 26, 2026
Annual General Meeting Time: 12:00 P.M.(IST)

Venue: Meeting through VC/ OAVM
Deemed Venue: Ground Floor 12A, 94 Meghdoot, Nehru Place,
New Delhi-110019, India

Financial year April 1to March 31

There has been no change in the financial year.
Dividend Payment Date Not Applicable
Listing The Equity Shares are listed on:

a) BSE Limited
Phiroze Jeejeebhoy Towers, Dalal Street, Mumbai- 400 001

b) National Stock Exchange of India Limited
Exchange Plaza, C-1, Block G, Bandra Kurla Complex, Bandra (E),
Mumbai- 400 051

ISIN INE758T01015
CIN L93030DL2070PLC198141
Listing Fees Annual listing fees for the financial year 2025-26 (as applicable) have been

paid to the Stock Exchanges.



https://www.eternal.com/investor-relations/results/
https://www.eternal.com/investor-relations/announcements/
https://www.eternal.com/investor-relations/

Registrar to an issue and share transfer
agent

MUFG Intime India Private Limited ("RTA”")

(formerly known as Link Intime India Private Limited)

Address: Noble Heights, 15t Floor, Plot NH 2,
C-1Block LSC, Near Savitri Market,
Janakpuri, New Delhi - 110058

Phone: 011-494117000

Email: investor.helpdesk@in.mpms.mufg.com
Website: https://in.mpms.mufg.com/
Contact Person: Vishal Dixit

SEBI Registration Number: INRO0O0004058

Share transfer system

In terms of the SEBI Listing Regulation, transfer,
transmission and transposition of securities shall
be effected only in dematerialised form. The

Shareholding Pattern as on March 31, 2026

(A) Promoter & Promoter group
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shareholder(s) are though not barred from holding
sharesin physical form. However, they are advised to
hold shares in dematerialised form.

Further, shareholders holding shares in
dematerialised form are requested to ensure that
theiremail address, bank account details, and mobile
number are registered/ updated with theirrespective
Depository Participants.

Shareholders holding shares in physical form and
who have not registered their email addresses are
requested to register their email address alongwith
PAN, nomination, contact number, bank account
details, postal address with PIN and specimen
signature. Shareholders may contact RTA for support
at investor helpdesk investor.helpdesk@in.mpms.
mufg.com or call on Tel no.: 022-49186000.

(B) Public
(B)(1) Institutions 1546 6,61,96,27,463 68.60
(B)(2) Central Govt./ State Govt. / President of India ] 1,65,739 0.00
(B)(3) Non-Institutions 23,03,337 2,57,40,98,977 26.67
Total Public Shareholding (B)=(B)(1) +(B)(2) +(B)(3) 23,04,884 9,19,38,92,179 95.27
(C) Non - Promoter - Non-Public
(C)X1) Custodian/ DR Holder - - -
(C)(2) Shares held by Employee Benefit Trust 1 45,64,58,468 4,73
Total Non- Promoter Non - Public (C)=(C)(1) +(C)}2) 1 45,64,58,468 473
Total (A)+(B)+(C) 23,04,885 9,65,03,50,647 100
Distribution of Shareholding as on March 31, 2026’
1-500 271,76,886 14,88,04,605 1.54
507-1000 92,990 714,05,549 0.74
1001 -2000 53,158 7,58,32,302 0.79
2001 -3000 15,278 3,80,63,748 0.39
3007 - 4000 6,953 2,45,96,483 0.25
4001 -5000 4,905 2,26,89,772 0.24
50017 -10000 8,207 5,90,51,716 0.61
10001 and above 8,866 9,20,99,06,472 95.44
Total 23,67,243 9,65,03,50,647 100.00

Distribution of shareholding is not consolidated on PAN basis.



Dematerialisation of shares and liquidity

As mandated by the SEBI, Equity Shares of the
Company can be transferred/ traded only in
dematerialised form.

As on March 31, 2026, except for one (1) equity
share, the entire shareholding of the Company is in
dematerialised form. Further, the Equity Shares are
frequently traded on BSE and NSE.

Outstanding American Depository
Receipts (ADRs) / Global Depository
Receipts (GDRs)/ Warrants or any
Convertible Instruments, conversion date
and likely impact on equity

The Company does not have any outstanding ADRs/
GDRs/ Warrants. Details to the extent of outstanding
employee stock options convertible into equity
shares have been disclosed in the ESOP disclosure
which forms part of the Board Report.

Plant locations

The Companyisinthe business of providingan online
platform. Giventhe nature of the Company’s business,
it does not operate any manufacturing plant, and
therefore disclosure w.r.t. location of plant is not
applicable.

Suspended from trading

No Securities of the Company were suspended from
trading during the financial year 2025-26.

Address for correspondence

* Registered Office: Ground Floor, 12A, 94
Meghdoot, Nehru Place, New Delhi 110019, India

* Tel: 011-40592373

* Corporate Office: Tower 1-Ground to 6" Floorand
Tower 2-1tand 2" Floor, Pioneer Square, Near Golf
Course Extension, Sector 62, Gurugram Haryana
122098, India, Tel: 0124-426 8565

* Contact Person: Sandhya Sethia

* Designation: Company Secretary and Compliance
Officer

e E-mail: companysecretary@eternal.com

e Website: www.eternal.com
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Credit Rating

During the financial year under review, the Company
has not obtained any credit rating.

8. Other disclosures

Compliances by the Company

The Company has complied with the requirements
of Stock Exchanges, SEBI and other statutory
authorities on all matters related to capital markets.
There have been no instances of non-compliances
nor have any penalties or strictures beenimposed on
the Company by the Stock Exchanges or SEBI or other
statutory authorities relating to the capital markets,
during the last three financial years.

Details of establishment of vigil
mechanism & whistle blower policy and
affirmation thereof

In compliance with the provisions of the Act and
Regulation 22 of the SEBI Listing Requlations, the
Company hasinstituted a VigilMechanismand Whistle
Blower Policy. This framework provides a secure and
confidential channel for directors, employees, and
other stakeholders to report instances of unethical
behavior, actual or suspected fraud, or violations of
the Company’s core principles and code of conduct.
To ensure impartial oversight, the mechanism
guarantees direct access to the Chairperson of the
Audit Committee.

The Company affirms that no personnel have been
denied access to the chairperson of the Audit
Committee under this framework.

The Vigil Mechanism and Whistle Blower Policy is
available at Link.

Compliance withmandatory requirements &

adoption of non-mandatory requirements

of the SEBI Listing Regulations

* Mandatory requirements: The Company is
in compliance with all mandatory corporate
governance requirements as provided under SEBI
Listing Regulations.

* Non-mandatory requirements: In addition, the
Company also strives to adhere and comply with
the followingdiscretionary requirements specified


https://b.zmtcdn.com/investor-relations/8ebb59ac99d5835706cb96cadbc8fcd1_1768285665.pdf

under Requlation 27 and Part E of the Schedule Il of
SEBI Listing Reqgulations, to the extent applicable:

o The Board: The Company has appointed an
independent director as Chairman of the Board.

o Modified opinion(s) in audit report: The
Company'’s financial results are disclosed with
unmodified audit opinions.

o Separate posts of the Chairperson and the
Chief Executive Officer: The Company has
appointed separate individuals as the Chairman
of the Board and Chief Executive Officer of
the Company, who are not related as per the
definition of the term ‘relative’ as provided
under the Act.

o Reporting of internal auditor: Internal auditor
of the Company make quarterly presentations
to the Audit Committee onitsreport.

Web link where policy for determining
material subsidiaries is disclosed

The policy on determining material subsidiaries is
available at Link.

Disclosure of accounting treatment

The standalone and consolidated financial statements
have been prepared in accordance with IND AS
prescribed under Section 133 of the Act.

Disclosures with respect to demat
suspense account/ unclaimed suspense
account:

* aggregate number of shareholders and the
outstanding shares in the suspense account lying
at the beginning of the year: NIL

* number of shareholders who approached listed
entity for transfer of shares from suspense
account during the year: NIL

* number of shareholders to whom shares were
transferred from suspense account during the
year: NIL

* aggregate number of shareholders and the
outstanding shares in the suspense account lying
at the end of the year: NIL

* thatthevotingrights onthese shares shall remain
frozen till the rightful owner of such shares claims
the shares: N.A.
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Disclosure of commodity price risks or
foreign exchange risks and commodity
hedging activities

During the financial year under review, the Company
has no commodity price risk. The details of foreign
exchange risk of the Company are disclosed in Note
No. 29 to the Standalone Financial Statements
forming part of this Annual Report.

Details of utilisation of funds raised
through preferential allotment or qualified
institutions placement as specified
under Regulation 32 (7A) of SEBI Listing
Regulations

The details of utilisation of proceeds from the

qualified institutions placement during the financial
year 2025-26 forms part of the Board Report.

Recommendation of committees

The recommendations of all committees are
submitted to the Board for its consideration and
approval. During the year all such recommendations
of the committees were accepted by the Board.

Total fees for all services paid by the
listed entity and its subsidiaries, on a
consolidated basis, to the statutory
auditorandall entitiesinthe network firm/
network entity of which the statutory
auditor is a part

The total fees for all services paid/ payable by the
Companyandits subsidiaries, onaconsolidated basis,
to Deloitte, Statutory Auditors and all entities in the
network firm/ network entity of which the statutory
auditors is a part, for financial year under review is
INR 4.08 crore.

Disclosures in relation to the Sexual
Harassment of Women at Workplace
(Prevention, Prohibition and Redressal)
Act, 2013

Disclosure in relation to the Sexual Harassment
of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013 forms part of the Board
Report.


https://b.zmtcdn.com/data/file_assets/615ae925a53cf45cbd8218df6e5f2a301775136604.pdf

Particulars of Loans, Guarantees and
Securities

During the financial year under review, the Company
and its subsidiaries have neither advanced any loans
nor given any guarantees and / or provided any
securities, whether directly or indirectly to firms/
companies in which directors are interested.

Directors & Officer Liability Insurance

In compliance with the requirements of Regulation
25 of the SEBI Listing Regulations, the Company has
taken a Directors & Officers Liability Insurance on
behalf of all directorsincludingindependent directors
of the Company.

Compliance certificate on Corporate
Governance

The Company has obtained the certificate affirming
the compliances of conditions of corporate
governance from Deloitte, Statutory Auditors of the
Company and the same is annexed as Annexure - VI.

Chief Executive Officer and Chief Financial
Officer Certification

Albinder Singh Dhindsa, Chief Executive Officer and
Akshant Goyal, Chief Financial Officer of the Company
have certified compliance of Regulation 17 of the
SEBI Listing Regulations for the financial year ended
March 31, 2026. The certificate issued by them to the
Boardin thisregard is annexed as Annexure -VII.

Code of Conduct

The Company has adopted the code of conduct for the
board of directors and senior management personnel,
which is available at Link.

The Board and senior management personnel have
affirmed compliance with the code of conduct for the
financial year ended March 31, 2026. A declaration
confirming such compliance, signed by Albinder Singh
Dhindsa, Chief Executive Officer of the Company is
annexed as Annexure - VIII.

Related party transactions

During the financial year, the Company has not
entered into any materially significant related party
transaction, that could have a potential conflict with
the interests of the Company at large.
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The related party transactions entered by the
Company and subsidiaries are disclosed on a half
yearly basis to the Stock Exchanges in compliance
with Requlation 23 of the SEBI Listing Requlations and
are alsodisclosed in notestoaccounts of the financial
statements forming part of the Annual Report.

The policy on materiality of related party transactions
anddealingwithrelated party transactionsisavailable
at Link.

Prevention of insider-trading practices

The Company has adopted the Code of Practices
and Procedures for Disclosure of Unpublished Price
Sensitive Information formulated in accordance with
SEBI (Prohibition of Insider Trading) Regulations,
2015, and fairly adhered to the principles described
therein.

The Company promotes and conducts several
awareness programmes throughout the year to
reinforce the importance of preventinginsider trading
through utilizing various channels such as web-based
modules, in-person training sessions, screensavers,
and targeted internal communications. These
programs educate employees on the complexities
of dealing in shares of the Company and strive to
prevent them from any violations. The ultimate goal
is to foster a robust culture of compliance, integrity,
and accountability.

Key areas covered in these programs included:

* Educating employees on the confidentiality of
Unpublished Price Sensitive Information (“UPSI")
and its ethical handling.

* Implementation of mandatory assessment oncore
policy elements that employees must pass before
seekingapproval to dealin shares of the Company.

* Ensuringclear,accurate, andtimelycommunication
regarding the opening and closing dates of trading
windows.

* Extensive training on buying and selling of Eternal
shares, including comprehensive guidance on
contratrading restrictions:


https://b.zmtcdn.com/investor-relations/9c298850a5ae0f666977435d61bd44a1_1768285963.pdf
https://b.zmtcdn.com/investor-relations/fb920f6159d98197b1a7b67ab8c59f79_1784795311.pdf

o Pefinition & Restrictions: Clearinstruction that
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employees are strictly prohibited from entering binding listed entity

into an opposite transaction(e.g., selling shares
recently purchased, or buying shares recently
sold)withinamandatory holding/lock-in period
(6 months) from the date of the prior trade.

is required to be made in this respect.

o Approvals & Consequences: Guidance on the

strict process for seeking approvals from the
Compliance Officer, and the severe penalties
and disgorgement of profits that apply if an
unauthorized contra trade is executed.

* Mandatory requirement to obtain formal pre-
clearance approval from the Compliance Officer

Corporate Governance

Regulations.

prior to dealing in shares of the Company.

* (Guidanceonsecurelyreportingactual orsuspected
code violations, ensuring strict whistleblower
confidentiality throughout the process.

Further, there have been no instances of non-
compliance of any requirement of Corporate
Governance Report of sub-paras(2) to(10) of Para C

of Schedule V of SEBI Listing Regulations.

Details of Company’s material subsidiaries

Name of Material
Subsidiary

Date & Place of
Incorporation

Name of statutory
auditors

Date of appointment of
statutory auditors

Zomato Hyperpure Private Limited

October 8, 2015 & New Delhi May 26, 2015 & Gurugram

M/s Deloitte Haskins & Sells, Chartered Accountants

July 29, 2024

Disclosure of certain types of agreements

The Companyhasnotbeeninformed ofanyagreement
requiring disclosure under Regulation 30A read with
Clause bA of Para A of Part A of Schedule lll of the
SEBI Listing Regulations. Accordingly, no disclosure

Compliance of the requirement of

During the financial year under review, the Company
is in compliance with the requirements of corporate
governance and disclosures prescribed under
Regulation 17 to 27 and Clause (b) to (i) of Sub-
Regulation (2) of Regulation 46 of SEBI Listing

Blink Commerce Private Limited
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ANNEXURE -V

CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS

(Pursuant to Regulation 34(3) and Schedule V Para C clause (10)(i) of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015)

To,

The Members

Eternal Limited

(Formerly known as Zomato Limited)
Ground Floor 12A,

94 Meghdoot, Nehru Place,

New Delhi DL 110019 IN

We have examined the relevant registers, records, forms, returns and disclosures received from the Directors
of Eternal Limited (Formerly known as Zomato Limited) and having CIN: L93030DL2070PLC198141 and
having Registered office at Ground Floor 12A, 94 Meghdoot, Nehru Place, New Delhi DL 110019 IN (hereinafter
referred to as‘the Company’), produced before us by the Company for the purpose of issuing this Certificate, in
accordance with Regulation 34(3) read with Schedule V Para-C Sub clause 10(i) of the Securities and Exchange
Board of India(Listing Obligations and Disclosure Requirements) Regulations, 2075.

In our opinion and to the best of our information and according to the verifications (including Directors
Identification Number (DIN) status at the portal www.mca.gov.in) as considered necessary and explanations
furnished to us by the Company & its officers, we hereby certify that as on Financial Year ended on March 31,
2026 none of the Directors on the Board of the Company as stated below have been debarred or disqualified
from being appointed or continuing as Directors of companies by the Securities and Exchange Board of India,
Ministry of Corporate Affairs or any such other Statutory Authority:

1.  Sanjeev Bikhchandani 00065640 13/04/2018
2. Namita Gupta 07337772 01/03/2021
3. Kaushik Dutta 03328890 01/03/2021
4. Deepinder Goyal 02613583 13/03/2026*
5.  SutapaBanerjee 02844650 12/04/2021
6. AparnaPopat Ved 08661466 19/04/2021

*Mr. Deepinder Goyal (DIN: 02613583) resigned as the Director, Managing Director & Chief Executive Officer of the Company,
effective from close of business hours on February 1, 2026 and appointed as Vice Chairman & Non-Executive Director effective
from March 13, 2026.
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Ensuring the eligibility for the appointment / continuity of every Director on the Board is the responsibility of
the management of the Company. Our responsibility is to express an opinion on these based on our verification.
This certificate is neither an assurance as to the future viability of the Company nor of the efficiency or
effectiveness with which the management has conducted the affairs of the Company.

For Chandrasekaran Associates
Company Secretaries

FRN: P1988DE002500

Peer Review Certificate No: 6689/2025

Sd/-

Dr. S Chandrasekaran

Senior Partner

Membership No. SF1644
Certificate of Practice No. 715
UDIN: FO01644H000599263

Date: June 9, 2026
Place: Delhi
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ANNEXURE - VI

INDEPENDENT AUDITOR’'S CERTIFICATE ON CORPORATE GOVERNANCE

To,

the Members of

Eternal Limited

(Formerly known as Zomato Limited)

1. This certificate is issued in accordance with the
terms of our engagement letter dated September 30,
2025.

2. We, Deloitte Haskins & Sells, Chartered
Accountants, the Statutory Auditors of Eternal
Limited (Formerly Known as Zomato Limited) (“the
Company”), have examined the compliance of
conditions of Corporate Governance by the Company,
for the year ended on March 31, 2026, as stipulated
in regulations 17 to 27 as applicable and clauses (b)
to (i) of requlation 46(2) and para C and D of Schedule
V of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended (the
Listing Regulations).

Managements’ Responsibility

3. The compliance of conditions of Corporate
Governance is the responsibility of the Management.
This responsibility includes the design,
implementation and maintenance of internal control
and procedures to ensure the compliance with the
conditions of the Corporate Governance stipulated
in Listing Requlations.

Auditor’s Responsibility

4. QOur responsibility is limited to examining the
procedures and implementation thereof, adopted
by the Company for ensuring compliance with the
conditions of the Corporate Governance. It is neither
an audit nor an expression of opinion on the financial
statements of the Company.

5. We have examined the books of account and other
relevant records and documents maintained by the
Company for the purposes of providing reasonable
assurance on the compliance with Corporate
Governance requirements by the Company.

6. We have carried out an examination of the
relevant records of the Company in accordance with

the Guidance Note on Certification of Corporate
Governance issued by the Institute of the Chartered
Accountants of India (the ICAI), the Standards on
Auditing specified under Section 143(10) of the
Companies Act 2013, in so far as applicable for the
purpose of this certificate and as per the Guidance
Note on Reports or Certificates for Special Purposes
issued by the ICAlwhich requires that we comply with
the ethical requirements of the Code of Ethicsissued
by the ICAL.

7. We have complied with the relevant applicable
requirements of the Standard on Quality Control (SQC)
1, Quality Control for Firms that Perform Audits and
Reviews of Historical Financial Information, and Other
Assurance and Related Services Engagements.

Opinion

8. Based on our examination of the relevant records
and according to the information and explanations
provided to us and the representations provided
by the Management, we certify that the Company
has complied with the conditions of Corporate
Governance as stipulated in requlations 17 to 27 and
clauses(b)to(i)of requlation 46(2)and para C and D of
Schedule V of the Listing Regulations during the year
ended March 31, 2026.

9. We state that such compliance is neither an
assurance as to the future viability of the Company
nor the efficiency or effectiveness with which
the Management has conducted the affairs of the
Company.

For Deloitte Haskins & Sells
Chartered Accountants
(Firm’s Registration No. 015125N)

Sd/-

Vikas Khurana

(Partner)

(Membership No. 503760)
UDIN: 26503760BWCEZH7549

Place: Gurugram
Date: July 21, 2026
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ANNEXURE-VII

The Board of directors

Eternal Limited (Formerly known as Zomato Limited) (“Company”)
Ground Floor 12A, 94 Meghdoot,

Nehru Place, New Delhi - 110019

Obligations and Disclosure Requirements) Regulations, 2015

We, Albinder Singh Dhindsa, Chief Executive Officer and Akshant Goyal, Chief Financial Officer of the Company,
hereby certify to the board of directors of the Company, pursuant to Requlation 17(8) read with schedule Il of
SEBI(Listing Obligations and Disclosure Requirements) Regulations, 2075 to the effect that:

A.

1)

2)

We have reviewed financial statements (standalone and consolidated) and the cash flow statement (herein
after called as "Statements”) for the financial year ended March 371, 2026, and to the best of our knowledge
and belief:

these Statements do not contain any materially untrue statement or omit any material fact or contain
statements that might be misleading.

these Statements together present a true and fair view of the Company’s affairs and are in compliance with
existing accounting standards, applicable laws and requlations.

There are, to the best of our knowledge and belief, no transactions entered into by the Company during the
year which are fraudulent, illegal or violative of the Company’s code of conduct.

We acceptresponsibility for establishingand maintaining internal controls for financial reporting and that we
have evaluated the effectiveness of internal control systems of the Company pertaining to financial reporting
and have disclosed to the auditors and the audit committee, deficiencies in the design or operation of such
internal controls, if any, of which we are aware and the steps we have taken or propose to take to rectify these
deficiencies.

We have indicated to the auditors and the audit committee:

1) thatthere have beenno significant changesininternal control over financial reporting during the financial
year 2025-26.

2) there have been no significant changes in accounting policies during the financial year 2025-26
and accordingly, no disclosures in the notes to the financial statements are required to be made.

3) that there are no instances of significant fraud of which we have become aware and the involvement
therein, of the management or an employee having a significant role in the Company'’s internal control
system over financial reporting.

For Eternal Limited
(Formerly known as Zomato Limited)

Sd/- Sd/-
Albinder Singh Dhindsa Akshant Goyal
Chief Executive Officer Chief Financial Officer

Date: April 28, 2026 Date: April 28, 2026
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ANNEXURE - VI

The board of directors

Eternal Limited (Formerly known as Zomato Limited) (“Company”)
Ground Floor 12A, 94 Meghdoot,

Nehru Place, New Delhi-110019

Subject: Declaration confirming compliance with the Code of Conduct for board of directors and senior
management personnel of the Company in accordance with the provision of Part D of Schedule V of the
SEBI (LODR) Regulations, 2015

I, Albinder Singh Dhindsa, Chief Executive Officer of the Company, hereby declare that the members of the
board of directors and senior management personnel of the Company have affirmed the compliance with the
Code of Conduct for board of directors and senior management personnel of the Company for the financial
year 2025-26.

For Eternal Limited

(Formerly known as Zomato Limited)

Sd/-
Albinder Singh Dhindsa
Chief Executive Officer

Date: April 15, 2026



Financial Statements: Consolidated

Independent Auditor’s Report

To The Members of Eternal Limited (formerly
known as Zomato Limited)

Report on the Audit of the Consolidated
Financial Statements

Opinion

We have audited the accompanying consolidated
financial statements of Eternal Limited (the “Parent”)
and its subsidiaries and trust, (the Parent and its
subsidiaries and trust together referred to as the
“Group”) which comprise the Consolidated Balance
Sheet as at March 31, 2026, and the Consolidated
Statement of Profit and Loss (including Other
Comprehensive Income), the Consolidated Statement
of Cash Flows and the Consolidated Statement of
Changes in Equity for the year ended on that date,
and notes to the financial statements, including a
summary of material accounting policies and other
explanatory information.

In our opinion and to the best of our information
and according to the explanations given to us, and
based on the consideration of reports of the other
auditors on separate financial statements of the
subsidiaries and the trust referred to in the Other
Matters section below, the aforesaid consolidated
financial statements give the information required
by the Companies Act, 2013 (the “Act”) in the manner
sorequired and give atrue and fair view in conformity
with the Indian Accounting Standards prescribed
under section 133 of the Act, (“Ind AS”) and other
accounting principles generally accepted in India,
of the consolidated state of affairs of the Group as
at 37t March 2026, their consolidated profit and
their consolidated other comprehensive loss, their
consolidated cash flows and their consolidated
changesin equity for the year ended on that date.

Basis for Opinion

We conducted our audit of the consolidated financial
statements in accordance with the Standards on
Auditing("SA"s)specified under section 143(10) of the

Act. Our responsibilities under those Standards are
further described in the Auditor’s Responsibility for
the Audit of the Consolidated Financial Statements
section of our report. We are independent of the
Group in accordance with the Code of Ethics issued
by the Institute of Chartered Accountants of India
("ICAI") together with the ethical requirements that
are relevant to our audit of the consolidated financial
statements under the provisions of the Act and the
Rules made thereunder, and we have fulfilled our
other ethical responsibilities in accordance with
these requirementsand the ICAl's Code of Ethics. We
believe that the audit evidence obtained by usand the
audit evidence obtained by the other auditorsinterms
of their reports referred to in the sub-paragraphs(a)
and(b)of the Other Matters section below, is sufficient
and appropriate to provide abasis for ouraudit opinion
on the consolidated financial statements.

Emphasis of Matter

We draw attention to Note 37(a) to the consolidated
financial statement relating to the orders received
by the Company from GST authorities in respect of
GST on delivery charges. The Company, supported
by the external expert’s advice, is of the view that,
it has strong case on merits. Given the uncertainty
involved, the ultimate outcome will be ascertained on
the disposal of the above matter.

Our opinion is not modified in respect of this matter.

Key Audit Matters

Key audit matters are those matters that, in our
professional judgment, were of most significance in
our audit of the consolidated financial statements of
the current period. These matters were addressed in
the context of our audit of the consolidated financial
statements as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion
on these matters. we have determined the matters
described below to be the key audit matters to be
communicated in our report.



Fair valuation of investment in other entities

(Refer note 5 & 317 of the consolidated financial
statement)

The Group has made investments in CureFit
Healthcare Private Limited, Shiprocket Limited,
Samast Technologies Private Limited and
Adonmo Private Limited where the aggregate
carrying value of these investments as on March
31,2026, isINR 1,781 crores. These investments
are measured at Fair Value through Other
Comprehensive Income (‘FVTOCI’) as at March
31, 2026.

We considered the valuation assumptions
relating to weighted average cost of capital,
terminal growth rate, revenue multiple and the
methodology in estimation of fair value of these
investments as a key audit matter due to the
significance of the investment amount and the
significant estimates and judgement involved in
determination of fair value.

Revenue Recognition

(Refer note 18 & 2.3.j of the consolidated financial
statements)

The Company provides an e-commerce platform
that enables merchantsto sell their food itemsto
usersthrough the platform. The Company mainly
generatesrevenue through commissionrevenue.

The Company’s revenue process is largely
automated and relies significantly on its IT
systems.

We considered accuracy of commission revenue
relating to food delivery as a key audit matter
because of the complexity of the IT systems and
significance of volumes of data processed by the
IT systems.

Financial Statements: Consolidated

Principal audit procedures performed:

« Evaluated the design, implementation and
tested operating effectiveness of relevant
internal controls relating to determination of
the fair value of investmentin the said entities.

« Evaluated the objectivity and competence of
the specialist engaged by the Company and
reviewed the valuation report issued by such
specialist.

« Withtheassistanceof ourvaluationspecialists,
we have assessed overall reasonableness of
the methodology used and assumptions used
particularly those relating to the weighted
average cost of capital, terminal growth rate
and revenue multiple.

« Assessed the adequacy of the disclosures
made in the financial statements.

Principal audit procedures performed:

«  We obtained an understanding, evaluated the
designand tested the operating effectiveness
of (i) the general IT controls, automated
controls and control over system generated
reports relevant for revenue recognition by
involving our IT specialist; (ii) controls over
recording of revenue relating to food delivery
business; and (iii) control over reconciliations
performed between the commission revenue
recorded and amount received from payment
gateway;

« We tested inter se reconciliations between
reports generated from relevant IT systems
with general ledger;

« We tested, on a sample basis, underlying
contracts, identifying the key terms and
attributes from the contracts and checking
them against the underlying data from the
systemusedinthe transaction processesand
then recalculating the revenue amount.

« Assessed the adequacy of the disclosures
made in the financial statements.



Impairment Assessment of Goodwill

(Refer note 4 of the consolidated financial
statement)

The consolidated financial statements of the
Group as at 31 March, 2026 carries goodwill
amounting to INR 4,528 crores in relation to the
Acquisition of Blink Commerce Private Limited
(“BCPL”"), Orbgen Technologies Private Limited
("OTPL") and Wasteland Entertainment Private
Limited ("WEPL")in previous year.

Goodwill is assessed for impairment at each
reporting date and is additionally tested annually
forimpairment.

During the current year, based on identified
impairmentindicators, management has carried
out impairment assessment by comparing the
carryingvalue of the goodwill to theirrecoverable
amount to determine whetheranimpairment was
required to be recognized.

We considered theassumptionsrelatingto future
revenue growth and the valuation assumptions,
specifically, theassumptions relating to weighted
average cost of capital, terminal growth rate
and revenue multiple, used in estimation of
recoverable value of BCPL, OTPL and WEPL as
a key audit matter due to the significance of the
investment amount and the significant estimates
and judgement involved in estimation of these
assumptions.

Information Other than the Financial
Statements and Auditor’s Report Thereon

The Parent’s Board of Directors is responsible
for the other information. The other information
comprises the information included in the Board
report, but does not include the consolidated
financial statements, standalone financial
statements and our auditor’s report thereon. The
Board report is expected to be made available to
us after the date of this auditor's report.

Qur opinion on the consolidated financial
statements does not cover the other information
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Principal audit procedures performed:

- Evaluated the design, implementation and
tested the operating effectiveness of relevant
internal controls relating to impairment
assessment of Goodwill.

« Evaluatedthereasonableness of the business
assumptions relating to future revenue
growth;

« Evaluated the objectivity and competency of
the specialist engaged by the Company and
reviewed the valuation report issued by such
specialist;

« We have used our valuation specialists
to assess overall reasonableness of the
assumptions used particularly those relating
to the weighted average cost of capital,
terminal growth rate and revenue multiple;

« Performed sensitivity analysis on the key
assumptions such as weighted average cost
of capital, terminal growth rate and revenue
multiple;

+ Assessed the adequacy of the disclosures
made in the financial statements

and will not express any form of assurance
conclusion thereon.

In connection with our audit of the consolidated
financial statements, our responsibility is to read
the other information identified above when it
becomes available, compare with the financial
statements of the subsidiaries and trust audited by
the other auditors, to the extent it relates to these
entities and, in doing so, place reliance on the
work of the other auditors and consider whether
the other information is materially inconsistent
with the consolidated financial statements or
our knowledge obtained during the course of



our audit or otherwise appears to be materially
misstated. Otherinformation so farasit relates to
the subsidiaries and the trust, is traced from their
financial statements audited by the other auditors.

« When we read the Board report, if we conclude
that there is a material misstatement therein, we
are required to communicate the matter to those
charged with governance asrequired under SA720
‘The Auditor’s responsibilities Relating to Other
Information’.

Responsibilities of Management and
Board of Directors for the Consolidated
Financial Statements

The Parent’s Board of Directors is responsible for
the matters stated in section 134(5) of the Act with
respect to the preparation of these consolidated
financial statements that give a true and fair view
of the consolidated financial position, consolidated
financial performanceincludingothercomprehensive
income, consolidated cash flows and consolidated
changes in equity of the Group in accordance with
the accounting principles generally acceptedin India,
includingInd AS specifiedundersection 133 of the Act.
The respective Board of Directors of the companies
includedinthe Group areresponsible formaintenance
of adequate accounting records in accordance with
the provisions of the Act for safeguarding the assets
of the Group and for preventing and detecting frauds
and other irregularities; selection and application of
appropriate accounting policies; making judgments
and estimates that are reasonable and prudent;
and design, implementation and maintenance of
adequate internal financial controls, that were
operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant
to the preparation and presentation of the financial
statements that give a true and fair view and are free
from material misstatement, whether due to fraud
or error, which have been used for the purpose of
preparation of the consolidated financial statements
by the Directors of the Parent, as aforesaid.

In preparing the consolidated financial statements,
therespective Management and Board of Directors of
the companiesincludedinthe Group areresponsible
for assessing the ability of the respective entities to
continue asagoingconcern, disclosing, asapplicable,
mattersrelated to going concern and using the going
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concern basis of accounting unless the respective
Board of Directors either intend to liquidate their
respective entities or to cease operations, or has no
realistic alternative but to do so.

The respective Board of Directors of the companies
included in the Group are also responsible for
overseeing the financial reporting process of the
Group.

Auditor’s Responsibility for the Audit of
the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance
about whether the consolidated financial statements
as a whole are free from material misstatement,
whether due to fraud or error, and to issue an
auditor'sreport thatincludes our opinion. Reasonable
assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in
the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on
the basis of these consolidated financial statements.

Aspartofanauditinaccordance with SAs, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:

« ldentify and assess the risks of material
misstatement of the consolidated financial
statements, whether due to fraud or error, design
and perform audit procedures responsive to
those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher
than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal
control.

« Obtain an understanding of internal financial
controls relevant to the audit in order to design
audit procedures that are appropriate in the
circumstances. Under section 143(3)(i) of the
Act, we are also responsible for expressing our
opinion on whether the Parent has adequate
internal financial controls with reference to



consolidated financial statements in place and
the operating effectiveness of such controls.

- Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by the management.

« Conclude on the appropriateness of
management’s use of the going concern basis
of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists
related to events or conditions that may cast
significant doubt on the ability of the Group to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required
to draw attention in our auditor’s report to the
related disclosures in the consolidated financial
statementsor, if suchdisclosuresare inadequate,
to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date
of our auditor’s report. However, future events
or conditions may cause the Group to cease to
continue as a going concern.

«  Evaluate the overall presentation, structure and
content of the consolidated financial statements,
including the disclosures, and whether the
consolidated financial statements represent the
underlying transactions and events in a manner
that achieves fair presentation.

« Obtain sufficient appropriate audit evidence
regarding the financial information of the
entities within the Group to express an opinion
on the consolidated financial statements. We
are responsible for the direction, supervision
and performance of the audit of the financial
statements of such entities included in the
consolidated financial statements of which we
are the independent auditors. For the entities
includedinthe consolidated financial statements,
which have been audited by the other auditors,
such other auditors remain responsible for the
direction, supervision and performance of the
audits carried out by them. We remain solely
responsible for our audit opinion.

Materiality is the magnitude of misstatementsin the
consolidated financial statements that, individually
orinaggregate, makes it probable that the economic
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decisions of a reasonably knowledgeable user of the
consolidated financial statements may be influenced.
We consider quantitative materiality and qualitative
factors in (i) planning the scope of our audit work
and in evaluating the results of our work; and (ii) to
evaluate the effect of any identified misstatements
in the consolidated financial statements.

We communicate withthose charged withgovernance
of the Parent and such other entities included in
the consolidated financial statements of which we
are the independent auditors regarding, among
other matters, the planned scope and timing of the
audit and significant audit findings, including any
significant deficiencies in internal financial controls
that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirementsregarding independence, and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on
our independence, and where applicable, related
safeqguards.

From the matters communicated with those charged
with governance, we determine those matters
that were of most significance in the audit of the
consolidated financial statements of the current
period and are therefore the key audit matters. We
describe these mattersin our auditor'sreport unless
law orrequlation precludes public disclosure about the
matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated
in our report because the adverse consequences of
doing so would reasonably be expected to outweigh
the public interest benefits of such communication.

Other Matters

(a) We did not audit the financial statements of
17 subsidiaries and 1 trust, whose financial
statements reflect total assets of ¥ 2,384 crores
as at 31st March, 2026, total revenues of
408 crores and net cash inflows amounting
to ¥ 11 crores for the year ended on that date,
as considered in the consolidated financial
statements. These financial statements have
been audited by other auditors whose reports
have been furnished to us by the Management
and our opinion on the consolidated financial



statements, in so far asit relates to the amounts
and disclosures included in respect of these
subsidiaries and trust, and our report in terms
of subsection (3) of Section 143 of the Act, in so
far asit relates to the aforesaid subsidiaries and
trust is based solely on the reports of the other
auditors.

We did not audit the financial statements of 11
subsidiaries, whose financial statements reflect
total assets of ¥ 154 crores as at 31t March, 2026,
totalrevenuesof¥ 13 croresand net cash inflows
amounting to ¥ 117 crores for the year ended on
that date, as considered in the consolidated
financial statements. These financial statements
are unaudited and have been furnished to us
by the Management and our opinion on the
consolidated financial statements, in so far as it
relates to the amounts and disclosures included
in respect of these subsidiaries, is based solely
on such unaudited financial information. In our
opinion and according to the information and
explanations given to us by the Management,
these financial information are not material to
the Group.

Our opinion on the consolidated financial statements
above and our report on Other Legal and Regulatory
Requirements below, isnot modifiedinrespect of the
above matterswithrespecttoourreliance onthe work
done and the reports of the other auditors and the
financial statements certified by the Management.

Report on Other Legal and Regulatory
Requirements

1.

a)

b)

Asrequired by Section 143(3) of the Act, based on
our auditand on the consideration of the reports
of the other auditors on the separate financial
statements of the subsidiaries and trust referred
to in the Other Matters section above, we report
that:

We have sought and obtained all the information
and explanations which to the best of our
knowledge and belief were necessary for
the purposes of our audit of the aforesaid
consolidated financial statements.

In our opinion, proper books of account as
required by law relating to preparation of the

c)

d)

e)

f)

9)

Financial Statements: Consolidated

aforesaid consolidated financial statements have
been kept by the Group including relevantrecords
sofarasitappearsfromour examination of those
books except in relation to compliance with the
requirements of audit trail, refer paragraph (h)(vi)
below.

The Consolidated Balance Sheet, the
Consolidated Statement of Profit and Loss
including Other Comprehensive Income, the
Consolidated Statement of Cash Flows and the
Consolidated Statement of Changes in Equity
dealt with by this Report are in agreement with
the relevant books of account maintained for
the purpose of preparation of the consolidated
financial statements.

In our opinion, the aforesaid consolidated
financial statements comply with the Ind AS
specified under Section 133 of the Act.

On the basis of the written representations
received from the directors of the Parent as on
3715t March, 2026 taken on record by the Board of
Directors of the Company and the reports of the
statutory auditors of its subsidiary companies
incorporated in India, none of the directors of
the Group companies incorporated in India is
disqualified as on 37t March, 2026 from being
appointed as a director in terms of Section 164
(2) of the Act.

With respect to the adequacy of the internal
financial controls with reference to consolidated
financial statements and the operating
effectiveness of such controls, refer to our
separate Report in “Annexure A” which is based
on the auditors’ reports of the Parent and
subsidiary companies incorporated in India. Our
report expresses an unmodified opinion on the
adequacy and operating effectiveness of internal
financial controls with reference to consolidated
financial statements of those companies.

With respect to the other matters to be included
in the Auditor’'s Report in accordance with the
requirements of section 197(16) of the Act, as
amended, in our opinion and to the best of our
information and according to the explanations
given to us and based on the auditor’s reports
of subsidiary companies incorporated in India,



h)

the remuneration paid by the Parent and such
subsidiary companies to their respective
directors during the year is in accordance with
the provisions of section 197 of the Act.

With respect to the other matters to be included
in the Auditor’'s Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules,
20174, asamendedinouropinionandto the best of
ourinformationandaccordingto the explanations
given to us:

i)

ii)

iii)

The consolidated financial statements
disclose the impact of pending litigations
on the consolidated financial position of the
Group - Refer Note 37 to the consolidated
financial statements.

The Group did not have any material
foreseeable losses on long-term contracts
including derivative contracts.

There were no amounts which were required
to be transferred to the Investor Education
and Protection Fund by the Parent and its
subsidiary companies incorporated in India.

iv) (a) The respective Managements of the

Parent and its subsidiaries which are
companies incorporated in India, whose
financial statements have been audited
under the Act, have represented to
us and to the other auditors of such
subsidiaries respectively that, to the
best of their knowledge and belief, no
funds have been advanced or loaned
or invested (either from borrowed
funds or share premium or any other
sources or kind of funds) by the Parent
or any of such subsidiaries to or in any
other person(s) or entity(ies), including
foreign entities (“Intermediaries”), with
the understanding, whether recorded
in writing or otherwise, that the
Intermediary shall, directly or indirectly
lend orinvestinother personsor entities
identified in any manner whatsoever
by or on behalf of the Parent Company
or any of such subsidiaries (“Ultimate
Beneficiaries”)or provide any guarantee,

v)

vi)
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security or the like on behalf of the
Ultimate Beneficiaries.

(b) The respective Managements of the
Parent and its subsidiaries which are
companies incorporated in India, whose
financial statements have been audited
under the Act, have represented to
us and to the other auditors of such
subsidiaries respectively that, to the
best of their knowledge and belief,
no funds have been received by the
Parent or any of such subsidiaries from
any person(s) or entity(ies), including
foreign entities ("Funding Parties”), with
the understanding, whether recorded in
writing or otherwise, that the Parent or
any of such subsidiaries shall, directly
or indirectly, lend or invest in other
persons or entities identified in any
manner whatsoever by or on behalf of the
Funding Party (“Ultimate Beneficiaries”)
or provide any guarantee, security
or the like on behalf of the Ultimate
Beneficiaries.

(c) Basedontheauditproceduresperformed
that have been considered reasonable
and appropriate in the circumstances
performed by us and that performed by
the auditors of the subsidiarieswhich are
companies incorporated in India whose
financial statements have been audited
under the Act, nothing has come to our
or other auditor’s notice that has caused
us or the other auditors to believe that
the representations under sub-clause (i)
and (ii) of Rule 11(e), as provided under
(a) and (b) above, contain any material
misstatement.

The Parent and its subsidiaries which are
companies incorporated in India, whose
financial statements have been audited
under the Act, have not declared or paid
any dividend during the year and have not
proposed final dividend for the year.

Based on our examination which included
test checks and based on the other auditor’s



reports of its subsidiary companies
incorporated in India whose financial
statements have been audited under the
Act, except for the instances mentioned
below, the Parent Company and its subsidiary
companies, incorporated in India have used
accounting software for maintaining their
respective books of account for the year
ended March 31, 2026, which have a feature
of recording audit trail (edit log) facility and
the same has operated throughout the year
for all relevant transactions recorded in the
software except that:

In respect of Parent Company and nine
subsidiaries:

In respect of certain accounting software(s), the
audit traillog for direct data changes at database
level in the software is being maintained
throughout the year, at any given pointintime for
aperiodupto30daysforallrelevant transactions
recorded in the software.

In respect of Parent Company and eight
subsidiaries:

Inrespect of anaccounting software(s) operated
by third party software service provider, for
maintaining payroll records, in the absence of an
independent auditor ‘s system and organization
controlsreport covering the requirement of audit
trail at database level, we are unable to comment
whether the audit trail at database level was
enabled and operated throughout the year and
whether there were any instances of the audit
trail (edit log) feature been tampered with.

In respect of Parent Company and ten
subsidiaries:

Inrespect of anaccounting software(s) operated
by third party software service provider, for
maintaining purchase records, in the absence of
anindependentauditor’s systemand organization
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controlsreport covering the requirement of audit
trail at database level, we are unable to comment
whether the audit trail at database level was
enabled and operated throughout the year and
whether there were any instances of the audit
trail (edit log) feature been tampered with.

Further, during the course of our audit, we and
the respective other auditors, whose reports
have been furnished to us by the Management of
the Parent Company, have not come across any
instance of the audit trail feature being tampered
with in respect of the accounting software for
the period for which the audit trail feature was
operating.

Additionally, audit trail that was enabled and
operated for the year ended March 31, 2024 and
year ended March 31, 2025, has been preserved
by the Company and above referred subsidiaries,
as per the statutory requirements for record
retention, as stated in Note 44 to the financial
statements.

With respect to the matters specified in clause
(xxi) of paragraph 3 and paragraph 4 of the
Companies(Auditor'sReport)Order, 2020("CARQ"/
“the Order”) issued by the Central Government in
terms of Section 143(11) of the Act, according
to the information and explanations given to us,
and based on the CARO reports issued by us and
the auditors of respective companies included
in the consolidated financial statements to
which reporting under CARO is applicable, as
provided to us by the Management of the Parent,
we report that there are no qualifications or
adverse remarks by the respective auditorsinthe
CARQO reports of the said respective companies
includedinthe consolidated financial statements
except for the following:
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Name of the company CIN Nature of Clause Number of
relationship CARO report with

qualification or

adverse remark

Zomato Entertainment Private Limited | U74989DL2018PTC342568 Subsidiary  Clause 3(xvii)
Zomato Foods Private Limited | U73100DL2020PTC369324 Subsidiary  Clause 3(xvii)
Zomato Local Services Private Limited | U74900DL2019PTC351669 Subsidiary  Clause 3(xvii)
Blink Commerce Private Limited U74140HR2015PTC055568 Subsidiary  Clause 3(xvii)
Blinkit Foods Limited | U47222DL2025PLC453320 Subsidiary  Clause S(xvii)
Wasteland Entertainment Private Limited  U74120MH2015PTC271160 Subsidiary  Clause 3(xvii)
Orbgen technologies Private Limited U72200TN2007PTC065476 Subsidiary Clause 3(xvii)

For Deloitte Haskins & Sells
Chartered Accountants
(Firm's Registration No. 015125N)

Sd/-

Vikas Khurana

(Partner)

Place: Gurugram (Membership No. 503760)
Date: April 28, 2026 (UDIN: 265037600SVJWF9305)
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Annexure A to the Independent Auditor’s Report

(Referred to in paragraph 1(f) under ‘Report on Other Legal and Regulatory Requirements’ section of our

report of even date)

Report on the Internal Financial Controls
with reference to consolidated financial
statements under Clause (i) of Sub-
section 3 of Section 143 of the Companies
Act, 2013 (the “Act”)

In conjunction with our audit of the consolidated
financial statements of the Company as at and for
the year ended March 31, 2026, we have audited
the internal financial controls with reference to
consolidated financial statements of Eternal Limited
(formerly known as Zomato Limited) (hereinafter
referred to as the “Parent”) and its subsidiary
companies, which are companies incorporated in
India, as of that date.

Management’s and Board of Directors’
Responsibilities for Internal Financial
Controls

The Company’s management and Board of Directors
of the Parent, are responsible for establishing and
maintaining internal financial controls with reference
to consolidated financial statements based on “the
internal control with reference to consolidated
financial statements criteria established by the
Company considering the essential components of
internal control stated in the Guidance Note on Audit
of Internal Financial Controls Over Financial Reporting
issued by the Institute of Chartered Accountants
of India (the “ICAl)". These responsibilities include
the design, implementation and maintenance of
adequate internal financial controls that were
operating effectively for ensuring the orderly
and efficient conduct of its business, including
adherence to the Parent’s policies, the safequarding
of its assets, the prevention and detection of frauds
and errors, the accuracy and completeness of the
accounting records, and the timely preparation of
reliable financial information, as required under the
Companies Act, 20173.

Auditor’s Responsibility

Our responsibility is to express an opinion on the
Parent’s internal financial controls with reference

to consolidated financial statements based on our
audit. We conducted our auditinaccordance with the
Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting(the “Guidance Note”)issued
by the Institute of Chartered Accountants of Indiaand
the Standards on Auditing, prescribed under Section
143(10) of the Companies Act, 2013, to the extent
applicable to an audit of internal financial controls
with reference to consolidated financial statements.
Those Standards and the Guidance Note require that
we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance
about whether adequate internal financial controls
with reference to consolidated financial statements
was established and maintained and if such controls
operated effectively in all material respects.

Our audit involves performing procedures to
obtain audit evidence about the adequacy of
the internal financial controls with reference to
consolidated financial statements and their operating
effectiveness. Our audit of internal financial controls
with reference to consolidated financial statements
included obtaining an understanding of internal
financial controls with reference to consolidated
financial statements, assessing the risk that a
material weakness exists, and testing and evaluating
the design and operating effectiveness of internal
control based on the assessed risk. The procedures
selected depend ontheauditor’'sjudgement, including
the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or
error.

We believe that the audit evidence we have obtained,
is sufficient and appropriate to provide a basis for
our audit opinion on the Parent’s internal financial
controls with reference to consolidated financial
statements.

Meaning of Internal Financial Controls
with reference to consolidated financial
statements

A company’s internal financial control with
reference to consolidated financial statements is a



process designed to provide reasonable assurance
regarding the reliability of financial reporting and
the preparation of financial statements for external
purposes in accordance with generally accepted
accounting principles. Acompany’sinternal financial
control with reference to consolidated financial
statements includes those policies and procedures
that (1) pertain to the maintenance of records that,
in reasonable detail, accurately and fairly reflect
the transactions and dispositions of the assets of
the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit
preparation of financial statements in accordance
with generally accepted accounting principles, and
that receipts and expenditures of the company are
being made only in accordance with authorisations
of management and directors of the company; and(3)
provide reasonable assurance regarding prevention
or timely detection of unauthorised acquisition, use,
or disposition of the company’s assets that could
have a material effect on the financial statements.

Inherent Limitations of Internal Financial
Controls with reference to consolidated
financial statements

Becauseoftheinherentlimitationsof internal financial
controls with reference to consolidated financial
statements, including the possibility of collusion or
improper management override of controls, material
misstatements due to error or fraud may occur and
not be detected. Also, projections of any evaluation
of the internal financial controls with reference to
consolidated financial statements to future periods

Place: Gurugram
Date: April 28, 2026
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aresubjecttotheriskthat theinternalfinancial control
with reference to consolidated financial statements
may become inadequate because of changes in
conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

Opinion

In our opinion to the best of our information and
according to the explanations givento us, the Parent,
has, in all material respects, an adequate internal
financial controls with reference to consolidated
financial statements and such internal financial
controls with reference to consolidated financial
statements were operating effectively as at
March 31, 2026, based on “the internal control with
reference to consolidated financial statements
criteria established by the Company considering the
essential components of internal control stated inthe
Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting issued by the Institute of
Chartered Accountants of India”.

Other Matters

Our aforesaid report under Section 143(3)(i) of the
Act on the adequacy and operating effectiveness
of the internal financial controls with reference
to consolidated financial statements insofar as
it relates to 11 subsidiary company which are
companies incorporated in India are based solely on
the corresponding reports of the auditors of such
companies incorporated in India.

Our opinion is not modified in respect of the above
matters.

For Deloitte Haskins & Sells
Chartered Accountants
(Firm’s Registration No. 015125N)

Sd/-

Vikas Khurana

(Partner)

(Membership No. 503760)
(UDIN: 265037600SVJWF9305)



Consolidated Balance Sheet

as at March 31, 2026
CIN : L93030DL2010PLC198141

Assets
Non-current assets
Property, plant and equipment
Capital work-in-progress
Right-of-use assets
Goodwill
Otherintangible assets
Financial assets
Investments
Other financial assets
Tax assets(net)
Deferred tax assets(net)
Other non-current assets
Total non-current assets

Current assets
Inventories
Financial assets
Investments
Trade receivables
Cash and cash equivalents
Bank balances other than cash and cash equivalents
Other financial assets
Other current assets
Total current assets

Total assets
Equity and liabilities

Equity

Equity share capital

Other equity

Equity attributable to owners of the Parent
Non-controlling interests

Total equity

33
11

O 0 d ™

—
=0

13(a)
13(b)
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As at
March 31, 2026

(INR crores)

As at
March 31, 2025

2,033 965
136 51
4,294 1,918
5,737 5,737
611 912
9,742 10,920
1,606 2,744
202 129
14 -

661 546
25,036 23,922
2,181 176
5,091 2,272
1,764 1,946
996 666
527 2,948
3,537 2,769
1,604 924
15,700 11,701
40,736 35,623
919 907
30,061 29,410
30,980 30,317
(7) (7)
30,973 30,310
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Consolidated Balance Sheet (Contd.)

as at March 31, 2026
CIN : L93030DL2010PLC198141

(INR crores)

As at As at
March 31, 2026 March 31, 2025
Liabilities
Non-current liabilities
Financial liabilities
Lease liabilities 30 3,833 1,654
Other financial liabilities 15 - 1
Provisions 17 156 120
Deferred tax liabilities (net) 33 102 212
Total non-current liabilities 4,091 1,987
Current liabilities
Financial liabilities
Lease liabilities 30 759 391
Trade payables 14
a. total outstanding dues of micro enterprises and 232 75
small enterprises
b. to.tal outstand.lng dues of creditors qther than 2778 1467
micro enterprises and small enterprises
Other financial liabilities 15 1,105 913
Other current liabilities 16 744 452
Provisions 17 39 34
Current tax liabilities (net) 15 -
Total current liabilities 5,672 3,326
Total liabilities 9,763 5,313
Total equity and liabilities 40,736 35,623
The accompanying notes are an integral part of the consolidated financial statements.
As per our report of even date attached
For Deloitte Haskins & Sells Forand on behalf of the Board of Directors of
Chartered Accountants Eternal Limited (formerly known as Zomato Limited)
Firm registration number-015725N
Sd/- Sd/- Sd/- Sd/-
Vikas Khurana Kaushik Dutta Deepinder Goyal Albinder Singh Dhindsa
(Partner) (Chairman and (Vice Chairman and (Chief Executive Officer)
Membership No-503760 Independent Director) Non - Executive Director) (PAN-BKLPD14770)
(DIN-03328830) (DIN-02613583) Place: New Delhi
Place: New Delhi Place: New Delhi Date: April 28, 2026
Date: April 28, 2026 Date: April 28, 2026
Sd/- Sd/-
Akshant Goyal Sandhya Sethia
(Chief Financial Officer)  (Company Secretary)
(PAN-AIVPG9914G) (A-29579)
Place: Gurugram Place: New Delhi Place: Gurugram

Date: April 28, 2026 Date: April 28, 2026 Date: April 28, 2026
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Consolidated Statement of Profit and Loss
for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(INR crores)

For the year ended For the year ended

March 31, 2026 March 31, 2025
Income
Revenue from operations 18 54,364 20,243
Other income 19 1,396 1,077
Total income (l) 55,760 21,320
Expenses
Cost of materials consumed 20 54 -
Purchases of stock-in-trade 32115 5,653
Changesin inventories of finished goods, stock-in- 21 (2,002) (88)
trade and work-in-progress
Employee benefits expense 22 3,536 2,558
Finance costs 23 392 154
Depreciation and amortisation expenses 24 1,597 863
Other expenses 25 19,453 11,483
Total expenses (ll) 55,145 20,623
Profit before exceptional items and tax (lll=I-1I) 615 697
Exceptional items(I1V) - -
Profit before tax (V=11I-1V) 615 697
Tax expense : 33
Current tax 319 231
Deferred tax (70) (67)
Total tax expense (VI) 249 170
Profit for the year (VII= V-VI) 366 527
Other comprehensive income / (loss)
(a) Items that will not be reclassified to profit or loss:
(i) Remeasurements of the defined benefit plans (3) (10)
(i) !Eqmtymstrumentsthrough othercomprehensive (515) 77
income
(iii) Income tax relating to above items 33 34 (30)
Subtotal (VIII) (484) 37
(b) Items that will be reclassified to profit or loss:
(i) Exchange differences on translation of foreign 19 9
operations
(ii) pebtlnstrumentsthrough other comprehensive (90) 112
income
(iii) Income tax relating to above items 33 23 (23)

Subtotal (1X) (48) 91




Financial Statements: Consolidated

Consolidated Statement of Profit and Loss (Contd.)

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(INR crores)

For the year ended For the year ended

March 31, 2026 March 31, 2025
Total other comprehensive income / (loss) for the
year (X = VIII+IX) (532) 128
Total comprehensive income / (loss) for the year (Xl = (166) 655

Vii+ X)

Profit for the year attributable to:
Owners of the Parent 366 527
Non-controlling interests - -

366 527
Total other comprehensive income / (loss) for the
year attributable to:
Owners of the Parent (532) 128
Non-controlling interests (0) 0
(532) 128
Total comprehensive income / (loss) for the year
attributable to:
Owners of the Parent (166) 655
Non-controlling interests (0) 0
(166) 655
Earnings per equity share ("EPS") 26
(face value of INR 1 each)
(a) Basic EPS(INR) 0.40 0.60
(b) Diluted EPS(INR) 0.39 0.58
The accompanying notes are an integral part of the consolidated financial statements.
As per our report of even date attached
For Deloitte Haskins & Sells For and on behalf of the Board of Directors of
Chartered Accountants Eternal Limited (formerly known as Zomato Limited)
Firm registration number-015725N
Sd/- Sd/- Sd/- Sd/-
Vikas Khurana Kaushik Dutta Deepinder Goyal Albinder Singh Dhindsa
(Partner) (Chairman and (Vice Chairman and (Chief Executive Officer)
Membership No-503760 Independent Director) Non - Executive Director) (PAN-BKLPD14770Q)
(DIN-03328890) (DIN-02613583) Place: New Delhi
Place: New Delhi Place: New Delhi Date: April 28, 2026
Date: April 28, 2026 Date: April 28, 2026
Sd/- Sd/-
Akshant Goyal Sandhya Sethia
(Chief Financial Officer) ~ (Company Secretary)
(PAN-AIVPG9914G) (A-29579)
Place: Gurugram Place: New Delhi Place: Gurugram

Date: April 28, 2026 Date: April 28, 2026 Date: April 28, 2026
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Financial Statements: Consolidated

Consolidated Statement of Cash Flows

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(INR crores)

For the year ended For the year ended
March 31, 2026 March 31, 2025
A) Cash flows from operating activities

Profit before tax 615 697
Adjustments to reconcile profit before tax to net cash
flows:
Interest income on bank deposits and others (473) (262)
Interest income on government securities (120) (100)
Amortisation of premium / (discount) on government securities (102) (89)
Interest income on debentures or bonds (484) (436)
Amortisation of premium / (discount) on debentures or bonds 0 (4)
Interest income on income tax refund (9) (17)
Net gain on mutual fund units (155) (157)
Net gain on sale of government securities (7) -
Liabilities written back (18) (10)
(Profit)/ loss on sale of property, plant and equipment (net) (3) -
/ assets written off
Gain on termination of lease contracts (13) (3)
Inventories write-down (net) 37 -
Share-based payment expense 819 798
Interest expense on lease liabilities 367 147
Interest expense others 16 4
Deprec‘|at.|on on property, plant and equipment and 1,291 576
depreciation on right-of-use assets
Amortisation on intangible assets 306 287
Impairment of financial and non financial assets (net) 148 71
Financial and non financial assets written off 7 -
(Gain)/ loss on disposal of foreign operations 7 (0)
Other non-cash items (3) 0
Operating profit before working capital changes 2,226 1,519
Movements in working capital :
- Trade receivables 117 (1117)
- Other financial assets (552) (226)
- Other assets (807) (586)
- Inventories (2,042) (88)
- Other financial liabilities and other liabilities 540 274
- Provisions 38 21
- Trade payables 1,478 629
Cash generated from / (used in) operations 998 426
Income taxes (paid)/ refund (net) (366) (118)
Net cash generated from / (used in) operating activities (A) 632 308




Financial Statements: Consolidated

Consolidated Statement of Cash Flows (Contd.)

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(INR crores)

For the year ended For the year ended

March 31, 2026 March 31, 2025
B) Cash flows from investing activities
Purchase of property, plant and equipment and other
intangible assets(including capital work-in-progress, (1,757) (936)
capital advances and capital creditors)
Proceeds from sale of property, plant and equipment 5 5
Investment in bank and other deposits (having original
maturity of more than 3 months) (2,521) (7697)
Proceeds from redemption / maturity of bank and other 5 668 2 942
deposits(having original maturity of more than 3 months) ' '
Investment in mutual fund units (45,895) (47,326)
Proceeds from redemption of mutual fund units 44,981 46,738
Acquisition of businesses, net of cash acquired (refer note 27) - (2,005)
Purchase of other non-current investments - (0)
Investment in government securities (151) (648)
Proceeds from sale / maturity of government securities 520 65
Investment in debentures or bonds (1,839) -
Proceeds from redemption of debentures or bonds 366 50
Interest received 953 819
Net cash generated from / (used in) investing activities (B) 536 (7,993)
C) Cash flows from financing activities

Proceeds from issue of equity shares - 8,501
Transaction cost paid on issue of equity shares - (54)
Share based payment on cash settlement of option ) (0)
(fractional shares)
Amount collected by ESOP trust on exercise of employee 12 4
stock options
Payment of principal portion of lease liabilities (471) (258)
Payment of interest portion of lease liabilities (367) (147)
Other interest paid (16) (4)
Net cash generated from / (used in) financing activities (C) (842) 8,042
Net increase / (decrease)in cash and cash equivalents 326 357
(A+B+C)
Net foreign exchange difference 4 (0)
Cash and cash equivalents at beginning of the year 666 309
Cash and cash equivalents as at end of the year 996 666




Financial Statements: Consolidated

Consolidated Statement of Cash Flows (Contd.)

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141
(INR crores)

For the year ended For the year ended
March 31, 2026 March 31, 2025

Cash and cash equivalents comprise of :
Balances with banks:

In current accounts 617 569
Bank deposits 363 90
Margin money deposits 3 -
Cashonhand 13 7
996 666

The above consolidated statement of cash flows has been prepared under the ‘Indirect Method’as set outinInd AS 7
‘Statement of Cash Flows'

For changes arising from financing activities in respect of lease liabilities (refer note 30)

The accompanying notes are an integral part of the consolidated financial statements.

As per our report of even date attached

For Deloitte Haskins & Sells For and on behalf of the Board of Directors of
Chartered Accountants Eternal Limited (formerly known as Zomato Limited)
Firm registration number-015725N

Sd/- Sd/- Sd/- Sd/-
Vikas Khurana Kaushik Dutta Deepinder Goyal Albinder Singh Dhindsa
(Partner) (Chairman and (Vice Chairman and (Chief Executive Officer)
Membership No-503760 Independent Director) Non - Executive Director) (PAN-BKLPD14770)
(DIN-03328890) (DIN-02613583) Place: New Delhi
Place: New Delhi Place: New Delhi Date: April 28, 2026

Date: April 28, 2026 Date: April 28, 2026

Sd/- Sd/-
Akshant Goyal Sandhya Sethia
(Chief Financial Officer) (Company Secretary)
(PAN-AIVPG99140) (A-29579)

Place: Gurugram Place: New Delhi Place: Gurugram

Date: April 28, 2026 Date: April 28, 2026 Date: April 28, 2026
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Material Accounting Policies to the
Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2010PLC198141

1. Corporate Information

Eternal Limited (formerly known as Zomato Limited)
(“Eternal”or“the Company”or“the Parent Company”)is
apubliclimited company, incorporated and domiciled
in India under the provisions of the Companies Act,
2013 (the “Act”) applicable in India. The Company is
listed on National Stock Exchange of India Limitedand
BSE Limited. The registered office of the Company is
located at Ground Floor - 12A, 94, Meghdoot, Nehru
Place, New Delhi - 170079. On March 20, 2025, the
name of the Company had been changed from Zomato
Limited to Eternal Limited and had been approved by
the Registrar of Companies.

The Group operates e-commerce platforms for online
food delivery transactions and quick commerce
transactions, enabling the sale or facilitation of sale
of goods to the customers. The Group also supplies
high quality ingredients to restaurant partners and
quick commerce merchants, and offers services like
entertainment ticketing, delivery, warehousing and
dining out.

On August 27, 2024, the Group had completed the
acquisition of Orbgen Technologies Private Limited
(“OTPL") and Wasteland Entertainment Private
Limited ("WEPL"), holding the ‘Movies Ticketing’
business and ‘Events’ business respectively, from
One 97 Communications Limited (“Seller”). These
acquisitions are in line with the Group's strategy of
investing in the Going-out business.

These consolidated financial statementsrelate to the
Parent and its subsidiary companies (including trust
and branches)(collectively referred as “the Group”).

The Group’s consolidated financial statements for
the year ended March 31, 2026 were approved by the
Board of Directors and authorised for issue on April
28,2026.

2. Basis of preparationand measurement
of consolidated financial statements and
summary of material accounting policies

2.1 Basis of preparation and measurement
These consolidated financial statements have been
prepared in accordance with Indian Accounting
Standards (Ind AS) prescribed under Section 133 of
the Companies Act, 2013 (the "Act”)read with rule 3 of
the Companies (Indian Accounting Standards) Rules,
2015 and relevant amendments issued thereunder
and presentation requirements of Division Il of
Schedule Il and other relevant provisions of the Act
(asamended from time to time).

These consolidated financial statements have been
prepared on the historical cost basis, except for
the following assets and liabilities which have been
measured at fair value:

« Certain financial assets and liabilities measured
at fair value (refer accounting policy regarding
financial instruments);

« Defined benefits plan obligations and
reimbursement right measured at fair value.

These consolidated financial statements comprise
the financial statements of the Company and its
subsidiaries (including trust and branches) for the
yearended March 31,2026 and March 31, 2025. (Refer
Note 43)

These consolidated financial statements are
presentedinindian Rupees“INR"”or“3"andallamounts
disclosed in the consolidated financial statements
have been rounded off to the nearest crore (as per
the requirements of Schedule Il of the Act), unless
otherwise stated. Further, amounts which are less
than half a crore are appearing as “0".
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Material Accounting Policies to the
Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2010PLC198141

2.2 Basis of consolidation

These consolidated financial statements relate to the
Parent and its subsidiary companies (including trust
and branches). Subsidiaries include all the entities
over which the Group has control. Controlis achieved
when the Group has power over investee, is exposed
to variable returns from its involvement with the
investee and has the ability to affect those returns
through its power over the investee.

The Group re-assesses whether or not it controls
an investee if facts and circumstances indicate
that there are changes to one or more of the three
elements of control. Consolidation of a subsidiary
begins when the Group obtains control over the
subsidiary and ceases, whenthe Group loses control.

Consolidated financial statements present assets,
liabilities, equity, income, expenses and cash
flows of the parent and its subsidiaries as those of
a single economic entity. Consolidated financial
statements are prepared using uniform accounting
policies for like transactions and other events in
similar circumstances. If a member of the Group
uses accounting policies other than those adopted
in the consolidated financial statements for like
transactions and events in similar circumstances,
appropriate adjustments are made to that Group
members’ statements in preparing the consolidated
financial statements to ensure consistency and
conformity with the Group’s accounting policies.

The consolidated financial statements of all entities
used for the purpose of consolidationare drawn up to
same reporting date as that of the Parent Company,
i.e.,yearendedonMarch 31,2026 and March 31, 2025.

2.3 Summary of material accounting
policies

a) Use of estimates

The preparation of the consolidated financial
statements in conformity with the principles of Ind
AS requires the management to make judgements,
estimates and assumptions that effect the reported
amounts of revenues, expenses, assets and liabilities

and the disclosure of contingent liabilities, at the
end of the reporting year. Although these estimates
are based on the management’s best knowledge
of current events and actions, uncertainty about
these assumptions and estimates could result in
the outcomes requiring a material adjustment to
the carrying amounts of assets or liabilities in future
years.

The estimates and underlying assumptions are
reviewed onanongoingbasis. Revisionstoaccounting
estimates are recognized in the year in which the
estimate is revised, if the revision affects only that
year, or in the year of the revision and future years
if the revision affects both current and future years.

Information about the significant areas of estimation,
uncertainty and critical judgements in applying
accounting policies that have the most significant
effect onthe amountsrecognizedinthe consolidated
financial statements are disclosed in note no 2.4.

b) Business combination and goodwill
Business combinations are accounted for as follows:

Business combinations (other than common control
business combinations) - Acquisition Method

The cost of an acquisition in a business combination
is measured at fair value, which is calculated as the
sum of the acquisition date fair values of the assets
transferred by the Group, liabilities incurred by the
Group to the former owners of the acquiree and the
equity interest issued by the Group in exchange of
control of the acquiree.

At the acquisition date, the identifiable assets
acquired, and the liabilities assumed are recognized
at their acquisition date fair values (except certain
assets and liabilities which are required to be
measured as per the applicable standard). For this
purpose, the liabilities assumed include contingent
liabilities representing present obligationand they are
measured at their acquisition fair values irrespective
of the fact that outflow of resources embodying
economic benefitsis not probable.
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For each business combination, the Group elects
whether to measure the non-controlling interests
in the acquiree at fair value or at the proportionate
share of the acquiree’s identifiable net assets.

Acquisition-related costs are expensed as incurred,
exceptforthe costsofissuingdebtorequity securities
that are recognized inaccordance with Ind AS 32 and
Ind AS 1089.

When the Group acquires a business, it assesses the
financialassetsandliabilitiesassumedforappropriate
classification and designation in accordance with
the contractual terms, economic circumstances and
pertinent conditions as at the acquisition date.

c) Current versus non- current classification
The Group presents assets and liabilities in the
consolidated balance sheet based on current/ non-
current classification. An asset is treated as current
whenitis:

« Expectedtoberealised orintended to be sold or
consumed in normal operating cycle

« Held primarily for the purpose of trading.

« ltisexpectedtoberealisedwithintwelve months
after the reporting year, or

« Cash or cash equivalent unless restricted from
being exchanged or used to settle a liability for
at least twelve months after the reporting year.

All other assets are classified as non-current.
Aliability is current when:

« Itis expected to be settled in normal operating
cycle.

« Held primarily for the purpose of trading.

« |tisdueto be settled within twelve months after
the reporting year, or

« Thereisnorightatthe endof thereporting period
to defer settlement of the liability for at least
twelve months after the reporting period.

All other liabilities are classified as non-current.

Deferred tax assets and liabilities are classified as
non-current assets and liabilities.

Theoperatingcycleisthetimebetweentheacquisition
of assets for processing and their realisation in cash
and cash equivalents. The Group hasidentified twelve
months as its operating cycle.

d) Foreign currencies

The Group's consolidated financial statements are
presentedin INR, whichis also the Parent Company’s
functional currency.

The financial statements of each of the Group entity
are measured using the currency of the primary
economic environment in which the entities forming
part of the Group operates (“functional currency”).
The functional currency is normally the currency in
which the entities forming part of Group primarily
generate and expend cash.

Transactions and balances

Transactions in foreign currencies are initially
recorded at their respective functional currencies
using the spot rates at the date when the transaction
first qualifies for recognition. However, for practical
reasons, the Group usesanaverage rate if the average
approximates the exchange rates at the date of the
transaction.

Monetary assetsand liabilities denominated inforeign
currencies are translated at the functional currency
spot rates of exchange at the reporting date.

Exchange differences arising on settlement or
translation of monetary items are recognized in
consolidated statement of profit and loss.

Non-monetary items that are measured in terms of
historical cost in a foreign currency are translated
using the exchange rates at the dates of the initial
transactions.
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Foreign operations

On consolidation, the assets and liabilities of foreign
operations are translated into Indian Rupees at the
rate of exchange prevailing at the reporting date and
their consolidated financial statements of profit and
loss are translated at exchange rates prevailing at
the dates of the transactions. For practical reasons,
the Group uses an average rate for the period to
translate income and expense items, if the average
rate approximates the exchange rates at the dates of
the transactions. The exchange differences arising
on translation for consolidation are recognized in
Other Comprehensive Income (“OCI"). On disposal of
aforeign operation, the component of OCl relating to
that particular foreign operation is reclassified in the
consolidated statement of profit and loss.

e) Fair value measurement

Fair value is the price that would be received to sell
an asset or paid to transfer a liability in an orderly
transaction between market participants at the
measurement date. The fair value measurement is
based onthe presumption that the transaction to sell
the asset or transfer the liability takes place either:

« Intheprincipal market for the asset or liability, or

« Inthe absence of a principal market, in the most
advantageous market for the asset or liability.

The principal or the most advantageous market must
be accessible by the Group.

The fair value of an asset or a liability is measured
using the assumptions that market participants
would use when pricing the asset or liability, assuming
that market participants act in their economic best
interest.

A fair value measurement of a non-financial asset
takes into account a market participant’s ability to
generate economic benefits by using the asset in its
highestand best use or by selling it to another market
participant that would use the assetinits highestand
best use.

The Group uses valuation techniques that are
appropriate in the circumstances and for which
sufficient data is available to measure fair value,
maximising the use of relevant observable inputsand
minimising the use of unobservable inputs.

All assets and liabilities for which fair value is
measured or disclosed in the consolidated financial
statements are categorized within the fair value
hierarchy, described as follows, based on the
lowest level input that is significant to the fair value
measurement as a whole:

+ Level T — Quoted (unadjusted) market prices in
active markets for identical assets or liabilities.

« Level 2 — Valuation techniques for which the
lowest level input that is significant to the fair
value measurement is directly or indirectly
observable.

« Level 3 — Valuation techniques for which the
lowest level input that is significant to the fair
value measurement is unobservable.

For assets and liabilities that are recognized in the
consolidated financial statements on a recurring
basis, the Group determines whether transfers have
occurred between levels in the hierarchy by re-
assessing categorisation (based on the lowest level
input thatis significant to the fair value measurement
as awhole) at the end of each reporting year.

For the purpose of fair value disclosures, the Group
has determined classes of assets and liabilities on
the basis of the nature, characteristics and risks of
the asset or liability and the level of the fair value
hierarchy as explained above.

f) Property, plant and equipment

Property, plant, and equipment (“PPE") are stated at
cost, lessaccumulated depreciationand accumulated
impairment loss (if any). Such cost includes the
expenditure directly attributable to bringing the
asset to the location and condition necessary for it
to be capable of operating in the manner intended by
management.
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Subsequent costsonaPPE areincludedinthe asset'’s
carrying amount only when it is probable that future
economic benefits associated with the item will flow
tothe Group and the cost of the item can be measured
reliably. The carrying amount of any component
accounted for as a separate asset is derecognized
when replaced. Rest of the subsequent costs are
charged to the consolidated statement of profit and
lossinthereporting periodinwhichtheyareincurred.

Capital work in progress is stated at cost, net of
accumulated impairment loss, if any.

Depreciation on property plant and equipment is
provided on a straight-line method based on the
estimated useful life of the asset, which is as follows:

Electrical Equipments 10 years 1-byears
Furniture & Fittings 10 years 1-5years
Computers 3 years 1-3 years
Plant and Machinery 15 years 1-10 years
Motor Vehicles 8 years 3-8 years

Leasehold improvements are amortized over the
lease term or estimated useful life of such assets,
whicheveris lower.

The management has estimated the useful lives and
residual values of property, plant and equipment
and adopted useful lives based on management'’s
technical assessment of their respective economic
useful lives. The residual values, useful lives and
methods of depreciation of property, plant and
equipment are reviewed at each financial year end
and adjusted prospectively (if any).

Depreciation on the assets purchased during the
year is provided on pro-rata basis from the date of
purchase of the assets.

An item of property, plant and equipment and any
significant part initially recognized is derecognized

upon disposal or when no future economic benefits
are expected fromitsuse or disposal. Any gainor loss
arising on derecognition of the asset (calculated as
the difference between the net disposal proceeds
and the carrying amount of the asset) is included in
the consolidated statement of profit and loss when
the asset is derecognized.

g) Goodwill and other intangible assets
Goodwill represents the excess of the aggregate of
the cost of acquired business, amount recognized
for non-controlling interests, and the fair value of any
previousinterest heldinthe acquiree over the net fair
value of the identifiable assetsacquired and liabilities
assumed. Goodwill is tested for impairment annually
or when events or circumstances indicate that the
implied fair value of goodwill is less than the carrying
amount.

Intangible assets acquired separately are measured
on initial recognition at cost. The cost of intangible
assetsacquiredinabusiness combinationis their fair
value at the date of acquisition.

Following initial recognition, intangible assets are
carried at cost less accumulated amortisation and
accumulated impairment losses, if any. Internally
generated intangibles, excluding capitalised
development costs, are not capitalisedand therelated
expenditureisreflectedin consolidated statement of
profit and loss in the year in which the expenditure is
incurred.

The useful lives of intangible assets are assessed as
either finite or indefinite.

Software and websites (other than those acquired in
business combination)with finite lives are amortised
onastraight-line basis over the estimated useful life.
Allintangible assets(otherthan goodwill)are assessed
for impairment whenever there is an indication that
the intangible asset may be impaired. The useful life
and the amortisation method for an intangible asset
with a finite useful life are reviewed at least at the
end of each reporting year. Changes in the expected
useful life or the expected pattern of consumption
of future economic benefits embodied in the asset
are considered to modify the amortisation period or
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method, asappropriate, and are treated as changesin
accounting estimates. The amortisation expense on
intangible assets with finite lives is recognized in the
consolidated statement of profitand loss unless such
expenditure forms part of carrying value of another
asset.

Intangible assets acquired in business combination,
include brand, consumer contracts and relationship,
technology platform, content/ reviews, trademarks,
non-compete and merchant relationship, are also
amortized onastraight-line basis over their estimated
useful life.

The estimated useful life of the intangible assets are
as follows:

Brand 2-5years
Customer contracts and 1-10 years
relationship / active users

Technology platform 5years
Content/ reviews 5years
Trademarks 5years
Restaurant listing platform 6 years
Non-Compete 2-6 years
Software and websites 1-3 years
Merchant relationship/ 5-10 years

Distribution network

The amortisation period and method are reviewed
at least at each financial year-end. If the expected
useful life of the asset is significantly different
from previous estimates, the amortisation period is
changed accordingly.

An intangible asset is derecognized upon disposal
(i.e., at the date the recipient obtains control) or
when no future economic benefits are expected from
its use or disposal. Any gains or losses arising from
derecognition of anintangible asset are measured as
the difference betweenthe net disposal proceedsand

the carrying amount of the asset and are recognized
inthe consolidated statement of profitandloss when
the asset is derecognized.

h) Leases

The Group assesses at contract inception whether
a contract is, or contains, a lease i.e., whether the
contract conveys the right to control the use of an
identified asset for a period of time in exchange for
consideration.

« Group asalessee

The Group applies a single recognition and
measurement approach for all leases, except for
short-term leases and leases of low-value assets.
The Group recognizes lease liabilities to make lease
payments and right-of-use assets representing the
right to use the underlying assets.

Right of use assets

The Group recognizes right-of-use ("ROU") assets at
the commencement date of the lease (i.e., the date
the underlying asset is available for use). The cost
of ROU assets include the amount of lease liabilities
recognized, initial direct costs incurred, and lease
payments made at or before the commencement date
lessanyleaseincentivesreceived. The ROU assetsare
subsequently measured at cost, lessany accumulated
depreciation and accumulated impairment losses, if
any, and adjusted for any remeasurement of lease
liabilities. ROU assets are depreciated on a straight-
line basis over the shorter of the lease term or the
estimated useful lives of the assets. The Company
has lease contracts for office premises having alease
termranging from 1to 10 years.

If ownership of the leased asset transfers to the
Group atthe end of the lease term or the cost reflects
the exercise of a purchase option, depreciation is
calculated using the estimated useful life of the asset.

The right-of-use assets are also subject to
impairment. Refer to the accounting policies in
section(s) Impairment of non-financial assets.
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Lease liabilities

At the commencement date of the lease, the Group
recognizes lease liabilities measured at the present
value of lease payments to be made over the lease
term. The lease payments include fixed payments
(includingin substance fixed payments)less any lease
incentives receivable, variable lease payments that
depend on an index or a rate, and amounts expected
to be paid under residual value guarantees. The lease
paymentsalsoinclude the exercise price of apurchase
option reasonably certain to be exercised by the
Group and payments of penalties for terminating the
lease, if the lease term reflects the Group exercising
the option to terminate. Variable lease payments that
do not depend on an index or a rate are recognized
as expenses (unless they are incurred to produce
inventories)in the yearin which the event or condition
that triggers the payment occurs.

In calculating the present value of lease payments,
the Group uses its incremental borrowing rate at the
lease commencement date because the interest
rate implicit in the lease is not readily determinable.
After the commencement date, the amount of lease
liabilities is increased to reflect the accretion of
interest and reduced for the lease payments made.
In addition, the carrying amount of lease liabilities
is remeasured if there is a modification, change in
the lease term, change in the lease payments (e.g.,
changes to future payments resulting from a change
in an index or rate used to determine such lease
payments) or change in the assessment of an option
to purchase the underlying asset.

Short term leases and leases of low value assets
The Group has elected not to recognize ROU assets
and lease liabilities for short term leases that have a
lease term of twelve months or less and leases of low
value assets. The Group recognizes lease payments
associated with these leases as an expense on a
straight-line basis over the lease term.

« Group asalessor

Whenthe Group actsasalessor, itdeterminesat lease
inception whether the lease is a finance lease or an
operatinglease based on whether the lease transfers
substantially all of the risks and rewards incidental
to ownership of the underlying asset. If this is the
case, then the lease is a finance lease; if not, then it
isan operating lease. As part of this assessment, the
Group considers certain indicators such as whether
the lease is for the major part of the economic life of
the asset.

Basis on the Group’s assessment, all of the Group’s
present leasing arrangements are classified as
operating leases.

The Group recognises lease paymentsreceived under
operating leases as anincome over the lease term.

i) Inventories

Inventories are valued at lower of cost and net
realisable value. Cost is determined using either
firstin first out method or the weighted average cost
method, as appropriate depending upon the nature of
usage of inventories. Inventory costincludes purchase
price and other directly attributable costs (such as
taxes other than those subsequently recovered from
the tax authorities), freight inward and other related
incidental expensesincurredinbringing the inventory
to its present condition and location.

Net realisable value is the estimated selling price in
the ordinary course of business less estimated cost
necessary to make the sale.

j) Revenue recognition

The Group generates revenue mainly by providing
e-commerce platform services to third party
merchants (including restaurant partners, quick
commerce merchants, delivery partners, theatres,
sports facilities and event organisers) and users. In
addition, the Group is also engaged in sale of goods
to customers through its quick commerce platform,



Financial Statements: Consolidated

Material Accounting Policies to the
Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2010PLC198141

event organization/management business, sale of
goods to restaurant partners and quick commerce
merchants, warehousing and other ancillary services.

Revenue towards satisfaction of a performance
obligation is measured at the amount of transaction
price(net of variable consideration)allocated towards
that performance obligation. The transaction price
of goods sold, and services rendered is net of any
taxes collected from customers, which is remitted
to government authorities and variable consideration
on account of various discounts and rebates offered
by the Group. The transaction price is an amount
of consideration to which the entity expects to
be entitled in exchange for transferring promised
goods or services. Consideration includes goods or
services contributed by the customer, as non-cash
consideration, over which Group has control.

Where performance obligation is satisfied over time,
the Group recognizes revenue over the contract
period. Where performance obligation is satisfied at
a point in time, the Group recognizes revenue when
customer obtains control of promised goods and
services in the contract.

Following are the revenue recognition principles:

i) Fooddelivery and quick commerce transactions
(platform facilitation to third party merchants):
The Group operates e-commerce platforms
connecting the users, restaurant partners/ quick
commerce merchants and the delivery partners. The
Group has separate contractual arrangements with
the users, restaurant partners /quick commerce
merchants and the delivery partners respectively
which specify and creates enforceable rights and
obligations of each of the parties.

« Identification of customer
The Group considers a party to be a customer if
a)it provides services to the party and b)receives
consideration from the party.

- Based on the contractual arrangement,
the restaurant partners/quick commerce
merchants are considered as customers;

- In case of delivery services, the users are
considered customer only inthe cases where
the Group isresponsible for delivery services
to the end users;

- In case of services other than delivery, the
users are considered customer only in case
the Group charges service fee from the
users; and

- Where the Group is providing goods to the
quick commerce merchants, which further
sale these goods to the end users on the
Group platform, the end user is considered
as a customer of these quick commerce
merchants (i.e. customer of the customer).
However, for the services provided by the
Group to the restaurant partners/ quick
commerce merchants, the Group does
not consider user as a customer of these
restaurant partners/ quick commerce
merchants (i.e. customer of the customer),
as the Group is not providing the services
of/ on behalf of Restaurant partners/ quick
commerce merchants.

Goods or services provided by restaurant
partners/quick commerce merchants and
commission income:

The Group considers itself as a principal in an
arrangement when it controls the goods or
service provided. The Group has concluded that
it does not control the goods or services provided
by the restaurant partners/quick commerce
merchants.

The Group recognizes the commission revenue
earned from restaurant partners/ quick
commerce merchants on a point in time basis.
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ii) Sale of goods

Revenue from sale of goods is recognized at a point
in time when control of the goods is transferred
to the customers, (i.e. upon the satisfaction of
performance obligation) at an amount that reflects
the consideration to which the entity expects to be
entitled in exchange for those goods.

iii) Userincentives
The Group providesvarious types of incentives to the
users to promote the transactions on its platforms.

In case where the Group has considered the userasa
customer, the incentives paid to user are netted offin
revenue against the amount charged from the user. In
cases where the Group does not consider the user as
a customer, the incentives paid to user are recorded
as expense.

iv) Platform services and transactions
The Group provides platform services to its users
and earns revenue in the form of platform fee. This
platform fee isrecognized at a point in time when the
services are rendered, i.e., when an order is placed
and/or facilitated through the platform.

v) Advertisement revenue
Advertisementrevenueis derived principally fromthe
sale of online/ offline advertisements which is usually
runoveracontracted periodof time. Therevenue from
advertisementsisthusrecognized over this contract
period as the performance obligation is met over the
contract period. There are some contracts where in
addition to the contract period, the Group assures
certain clicks/impressions(which are generated each
time viewers on our platform clicks/views through the
advertiser’s advertisement on the platform) to the
advertisers.Inthese cases, therevenueisrecognized
when both the conditions of time period and number
of clicks/impressions assured are met.

vi) Subscription revenue
Revenues from subscription contractsarerecognized
over the subscription period on systematic basis in

accordance with terms of agreement entered with
customer.

vii) Sign-up revenue

The Group receives a sign-up amount from its
restaurant partners/quick commerce merchantsand
delivery partners. These are recognized on receipt
or over a period of time in accordance with terms of
agreement entered into with such relevant partners.

viii) Delivery facilitation services

In certain arrangements, the Group is a technology
platform provider enabling delivery partners to
provide their delivery services to the restaurant
partners/users and may charge a fee for providing
the platform services to delivery partners which
is recognized as revenue on a point in time basis.
The Group has no control over the delivery services
provided by the delivery partners.

ix) Delivery services

In certainarrangements, the Group isresponsible for
providing delivery services, in such cases the Group
recognizes the delivery fee received as revenue on a
pointin time basis.

x) Warehousing services

Revenue from warehousing services is recognised
over the period during which the warehousing
servicesarerendered, asthe performance obligation
is satisfied over time in accordance with terms of
agreement entered with customers.

xi) Ticketing services:

The Group provides an online/offline platform that
facilitates the booking of movies, sports venues and
events between users and movie theatres/ sports
facilities/ event organisers.

The Group has assessed that it does not control the
underlying services provided by the movie theatres/
sports facilities/ event organisers and acts as an
agent in the transaction. Accordingly, the Group
recognizes revenue on a net basis, representing the
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commission earned on ticketing services on a point
in time basis.

Further, the Group's share of convenience fee is
recognized as revenue at a point in time, when a
booking is made by the user.

xii) Event organisation and management services:
The Group also organises its own events and
provides event management services to third-party
organisers. The revenue recognition principles from
these are:

- Own Events: Revenue from ticket sales of events
organised by the Group isrecognized ata pointin
time, i.e., when the event occurs.

- Event Management Services: Revenue from
event management services provided to other
organisers is recognized over time, based on
the stage of completion, as the services are
rendered.

Interest

Interest income is recognized using the effective
interest rate(EIR)method. Interestincomeisincluded
under the head “other income” in the consolidated
statement of profit and loss.

Contract balances:

Contract assets

The Group recognizes a contract asset when there
exists a right, to receive consideration in exchange
for goods or services already transferred to the
customer which is conditioned on something
other than passage of time (e.g. the Group’s future
performance obligation).

Trade receivables

A receivable represents the Group’s right to an
amount of consideration that is unconditional (i.e.,
only the passage of time is required before payment
of the consideration is due).

Contract liabilities

The Group recognizes a contract liability for an
obligationtotransfergoods or servicestoacustomer
forwhich the Group has received consideration(or the
amount is due) from the customer.

k) Retirement and other employee benefits
Defined contribution plans

Retirement benefit in the form of provident fund and
social security is a defined contribution scheme. The
Group has no obligation, other than the contribution
payable to the provident fund/social security.
The Group recognizes contribution payable to the
provident fund scheme/ social security scheme as
an expense, when an employee renders the related
service. If the contribution payable to the scheme
for service received before the balance sheet date
exceeds the contribution already paid, the deficit
payable to the scheme is recognized as a liability
after deducting the contribution already paid. If the
contribution already paid exceeds the contribution
due for services received before the balance
sheet date, then excess is recognized as an asset
(representingareductionin future payment oracash
refund).

In case of other foreign subsidiary companies and
foreign branches, contributions are made as per
the respective country laws and reqgulations. The
same is charged to consolidated statement of profit
and loss. There is no obligation beyond the Group's
contribution.

Defined benefit plans (Gratuity)
The Group operates a defined benefit gratuity planin
India and United Arab Emirates.

The cost of providing benefits under the defined
benefit plan is determined using the projected unit
credit method.

The obligation so determined is invested in an
appropriate investment product of an Insurance
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Companyandisrecognized as having reimbursement
right’ as per Ind AS 19. The reimbursement right is
treated as a separate asset measured at fair value
and is not offset against the related defined benefit
obligation. This investment will earn interest and the
corresponding interest expense on defined benefit
liability will be decreased with this interest amount.
Theamountrecoverable fromthe investment product
would be utilized for payment of the defined benefits
payable.

Remeasurements, comprising of actuarial gains and
losses, excluding amounts included in net interest
on the defined benefit liability and reimbursement
right, are recognized immediately in the consolidated
balance sheet with a corresponding debit or credit
to OCl in the year in which they occur. They are then
accumulatedinaseparatereserve. Remeasurements
are not reclassified to consolidated statement of
profit and loss in subsequent years.

The Group recognizes the following changes in the
defined benefit obligation and reimbursement right
asanexpenseinthe consolidated statement of profit
and loss:

« Service costs comprising current service
costs, past-service costs, gains and losses on
curtailments and non-routine settlements; and

« Netinterest expense

Other long term employee benefits (Compensated
Absences)

In some countries the Group has liabilities for earned
leaves which are not expected to be settled wholly
within 12 months after the end of the period in which
the employees render the related service. These
obligationsaretherefore measuredasthe presentvalue
of expected future payments to be made in respect of
services provided by employees up to the end of the
reporting period by actuaries using the projected unit
credit method. The benefits are discounted using the
market yields at the end of the reporting year that
have terms approximating to the terms of the related

obligation. Remeasurements as aresult of experience
adjustmentsand changesinactuarialassumptionsare
recognizedinthe consolidated statement of profit and
loss.

1) Taxes

Current tax

Current tax assets and liabilities are measured at the
amount expected to be recovered from or paid to the
taxation authorities. The tax rates and tax laws used
to compute the amount are those that are enacted
or substantively enacted, at the reporting date in the
countries where the Group operates and generates
taxable income.

Current tax relating to items recognized outside
consolidated profit and loss is recognized outside
consolidated profit and loss (either in other
comprehensive income or in equity). Current tax
items are recognized in correlation to the underlying
transaction either in OCI or directly in equity.
Management yearly evaluates positions taken in
the tax returns with respect to situations in which
applicabletaxregulationsare subjecttointerpretation
and establishes provisions where appropriate.

Advance taxes and provisions for current taxes are
presented in the consolidated balance sheet after
off-settingadvance tax paid and income tax provision
arising in the same tax jurisdiction and for the same
period and where the relevant tax paying unit intends
to settle the asset and liability on a net basis.

Deferred taxes

Deferred tax is calculated on the temporary
differences between the tax bases of assets and
liabilities and their carrying amounts for financial
reporting purposes at the reporting date.

Deferred tax liabilities are recognized for all taxable
temporary differences, except:

«  When the deferred tax liability arises from the
initial recognition of goodwill or an asset or
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liability in a transaction that is not a business
combination and, at the time of the transaction,
affects neither the accounting profit nor taxable
profit and loss, and does not give rise to equal
taxable and deductible temporary differences.

« In respect of taxable temporary differences
associated with investments in subsidiaries,
associates and interests in joint ventures, when
the timing of the reversal of the temporary
differences can be controlled and it is probable
that the temporary differences will not reverse
in the foreseeable future.

Deferred tax assets are recognized for all deductible
temporary differences, the carry forward of unused
tax credits and any unused tax losses. Deferred tax
assetsarerecognized to the extent thatitis probable
that taxable profit will be available against which the
deductible temporary differences, and the carry
forward of unused tax credits and unused tax losses
can be utilised, except:

« When the deferred tax asset relating to the
deductible temporary difference arises from
the initial recognition of an asset or liability in a
transaction that is not a business combination
and, at the time of the transaction, affects
neither the accounting profit nor taxable profit
and loss, and does not give rise to equal taxable
and deductible temporary differences.

« Inrespect of deductible temporary differences
associated with investments in subsidiaries,
associates and interests in joint ventures,
deferred tax assets are recognized only to the
extent that it is probable that the temporary
differences willreverseinthe foreseeable future
and taxable profit will be available against which
the temporary differences can be utilized.

Thecarryingamount of deferredtaxassetsisreviewed
ateachreporting date and reduced to the extent that
it is no longer probable that sufficient taxable profit

will be available to allow all or part of the deferred
tax asset to be utilised. Unrecognized deferred tax
assetsarere-assessedat eachreportingdateandare
recognized to the extent that it has become probable
that future taxable profits will allow the deferred tax
asset to be recovered.

Deferred tax assetsand liabilities are measured at the
tax rates that are expected to apply in the year when
the asset is realised or the liability is settled, based
on tax rates(and tax laws) that have been enacted or
substantively enacted at the reporting date.

The Group has determined that the global minimum
top-up tax which it isrequired to pay under Pillar Two
legislation is an income tax in the scope of Ind AS
12. The Group has applied a temporary mandatory
exemption from deferred tax accounting for the
impacts of the top-up tax and accounts for it as a
current tax when itisincurred.

Deferred tax relating to items recognized outside
consolidated statement of profit and loss is
recognized outside consolidated statement of profit
and loss (either in other comprehensive income
or in equity). Deferred tax items are recognized in
correlation to the underlying transaction eitherin OCI
or directly in equity.

Deferred tax assets and deferred tax liabilities are
offset if a legally enforceable right exists to set off
current tax assets against current tax liabilities and
the deferred taxes relate to the same taxable entity
and the same taxation authority.

m) Share based payments

Employees(including senior executives) of the Group
receive remuneration in the form of share-based
payments, whereby employees render services as
consideration for equity instruments (equity-settled
transactions).
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The cost of equity-settled transactionsis determined
by the fair value at the date when the grant is made
using an appropriate valuation model.

That costisrecognized, togetherwithacorresponding
increase in share-based payment (SBP) reserves in
equity, over the period in which the performance
and/or service conditions are fulfilled, in employee
benefitsexpense. The cumulative expenserecognized
for equity-settled transactions at each reporting
date until the vesting date reflects the extent to
which the vesting period has expired and the Group’s
best estimate of the number of equity instruments
that will ultimately vest. The expense or credit in the
consolidated statement of profit and loss for a year
represents the movement in cumulative expense
recognized as at the beginning and end of that year
and isrecognized in employee benefits expense.

Service and non-market performance conditions are
not taken into account when determining the grant
date fair value of awards, but the likelihood of the
conditionsbeingmetisassessedaspartofthe Group’s
bestestimate of the number of equity instruments that
will ultimately vest. Market performance conditions
are reflected within the grant date fair value. Any
other conditions attached to an award, but without
an associated service requirement, are considered
to be non-vesting conditions. Non-vesting conditions
are reflected in the fair value of an award and lead to
animmediate expensing of anaward unlessthere are
also service and/or performance conditions.

No expense is recognized for awards that do not
ultimately vest because non-market performance
and/or service conditions have not been met. Where
awards include a market or non-vesting condition,
the transactions are treated as vested irrespective
of whether the market or non-vesting condition is
satisfied, provided that all other performance and/or
service conditions are satisfied.

When the terms of an equity-settled award are
modified, the minimum expense recognized is the
expense had the terms had not been modified, if the
original terms of the award are met. An additional
expense is recognized for any modification that
increases the total fair value of the share-based
payment transaction oris otherwise beneficial to the
employee as measured at the date of modification.

The dilutive effect of outstanding optionsisreflected
as additional share dilution in the computation of
diluted earnings per share.

n) Segmentreporting

Operating segments are defined as components of
anenterprise for which discrete financial information
is available that is evaluated reqularly by the chief
operating decision maker (“CODM”), in deciding how
to allocate resources and assessing performance.
Effective February 1, 2026, the Group’s CODM is
the Chief Executive Officer of the Company (earlier
Managing Director and Chief Executive Officer).
The change in CODM did not result in any change
in the identification of operating segments or the
measurement of segment information.

The segments for the Group are as follows:
1. Indiafood ordering and delivery

2. Hyperpure supplies(B2B business)

3. Quick commerce

4. Going Out

5. Allother segments(residual)

India food ordering and delivery comprises of online
marketplace platform through which the Group
facilitates listing and online ordering of food items
by connecting end users, restaurant partners and
independent delivery partners.



Financial Statements: Consolidated

Material Accounting Policies to the
Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2010PLC198141

Hyperpure is our farm-to-fork supplies offering for
restaurants in India and sale of items to businesses
for onward sales.

Quick commerce comprises of online platform
named Blinkit (“Platform”) that enables listing and
sale of items directly by the Group or by third-party
sellers. End users are able to place orders of these
listed items on the Platform which are delivered to
theirdoorsteps within minutes. Quick commerce also
includes provision of advertisement, warehousing
and ancillary services.

Going-out is a combination of our dining-out and
entertainment ticketing business. Customers / end
users use our dining-out offering to search and
discover restaurants, reserve tables, avail offers
and make payments while dining-out at restaurants.
In our entertainment ticketing business, we offer
ticketing services to customers for movies, sports
and events (including Group’s own events) and offer
services like event production, management etc. to
other event partners/ participants.

The Group has combined and disclosed balancing
number in “All other segments” which are not
reportable.

Revenue and expenses directly attributable to
segments are reported under each reportable
segment. Expenseswhichare not directly identifiable
to any reporting segment have been allocated to
respective segments based on the number orders,
number of employees or gross market value as
reviewed by CODM.

o) Earning per share

Basic earnings pershare are calculated by dividing the
net profit and loss for the year attributable to equity
shareholders of the Parent Company by the weighted
average number of equity shares outstanding during
the year.

For the purpose of calculating diluted earnings per
share, the net profit and loss for the year attributable
to equity shareholders of the Parent Company and
the weighted average number of shares outstanding
during the year are adjusted for the effects of all
dilutive potential equity shares.

p) Treasury shares

The Group has created an Employee Benefit Trust
(EBT). The Group uses EBT as avehicle for distributing
sharesto employeesunder the employee stock option
schemes. The Group treats EBT as its extension and
shares held by EBT are treated as treasury shares.

Own equity instruments that are held by the trust
are recognized at cost and deducted from equity. No
gain or loss is recognized in consolidated statement
of profit and loss on the purchase, sale, issue, or
cancellation of the Group’s own equity instruments.
Any difference between the carrying amount and
the consideration, if reissued, is recognized in other
equity.

q) Provisions and contingent liabilities
Provisions

Provisions are recognized when the Group has
a present obligation (legal or constructive) as a
result of a past event, it is probable that an outflow
of resources embodying economic benefits will
be required to settle the obligation and a reliable
estimate can be made of the amount of the obligation.
The expenserelatingtoaprovisionis presentedinthe
consolidated statement of profit and loss net of any
reimbursement.

If the effect of the time value of money is material,
provisions are discounted usingacurrent pre-taxrate
that reflects, when appropriate, the risks specific to
the liability. When discountingis used, the increasein
the provision due to the passage of timeisrecognized
as a finance cost.
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Contingent liabilities

Contingent liability isa possible obligation that arises
from past events and the existence of which will be
confirmed only by the occurrence ornon-occurrence
of one are more uncertain future events not wholly
within the control of the Group, or is a present
obligation that arises from past event but is not
recognized because either it is not probable that an
outflow of resources embodying economic benefits
will be required to settle the obligation, or a reliable
estimate of the amount of the obligation cannot be
made. Contingent liabilities are disclosed and not
recognized.

r) Financial instruments

A financial instrument is any contract that gives rise
toafinancial asset of one entity and a financial liability
or equity instrument of another entity.

Financial assets

Initial recognition and measurement:

Financial assets are classified, at initial recognition,
as subsequently measured at amortised cost, fair
value through other comprehensive income (FVTOCI),
and fair value through profit or loss (FVTPL). The
classification of financial assets at initial recognition
depends on the financial asset’s contractual cash
flow characteristics and the Group’s business model
for managing them.

All financial assets, except in case of financial
assets recorded at fair value through profit or loss,
are recognized initially at fair value plus transaction
costs that are attributable to the acquisition of the
financial asset. Transaction costs of financial assets
carried at fair value through profit or loss expensed
off in the consolidated statement of profit and loss.
Trade receivables that does not contain a significant
financing component are measured at transaction
price.

In order for a financial asset to be classified and
measured at amortised cost or FVTOCI, it needs to
give rise to cash flows that are ‘solely payments of

principal and interest (SPPI) on the principal amount
outstanding. This assessment is referred to as the
SPPI test and is performed at an instrument level.
Financial assets with cash flows that are not SPPl are
classified and measured at fair value through profit or
loss, irrespective of the business model.

The Group’s business model for managing financial
assets refers to how it manages its financial assets
in order to generate cash flows. The business
model determines whether cash flows will result
from collecting contractual cash flows, selling the
financial assets, or both. Financial assets classified
and measured at amortised cost are held within a
business model with the objective to hold financial
assetsinorderto collect contractual cash flows while
financial assets classified and measured at FVTQOCI
are held within a business model with the objective
of both holding to collect contractual cash flows and
selling.

Purchases or sales of financial assets that require
delivery of assets within a time frame established by
regulation or convention in the market place (reqular
way trades)are recognized on the trade date, i.e., the
date that the Group commits to purchase or sell the
asset.

Subsequent Measurement

Debt instruments: Subsequent measurement of
debt instruments depends on the Group’s business
model for managing the asset and the cash flow
characteristics of the asset. There are three
measurement categories into which the Group
classifies its debt instruments:

« Amortised cost: : Financial assets that are
held for collection of contractual cash flows
that represent solely payments of principal
and interest are measured at amortised cost.
Interest income from these financial assets is
included in interest income using the effective
interest rate (EIR) method. Any gain or loss
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arising on derecognition and impairment losses
(ifany)arerecognized directly inthe consolidated
statement of profitandloss. The Group's financial
assets subsequently measured at amortised cost
includes trade receivables and certain other
financial assets.

« Fair value through other comprehensive
income (FVTOCI): Financial assets that are held
for collection of contractual cash flows and for
selling, where the assets’ cash flows represent
solely payments of principal and interest, are
measured at FVTOCI. Movements in the carrying
amount are taken through OCI except for the
recognition of impairment gains or losses,
interest income and foreign exchange gains and
losses which are recognized in the consolidated
statement of profit and loss. When the financial
assetisderecognized, the cumulative gain orloss
previously recognized in OCl is reclassified from
OCl to consolidated statement of profit and loss.

- Fair value through profit or loss (FVTPL):
Financial assets that do not meet the criteria
for amortised cost or FVTOCI are measured at
fair value through profit or loss. Changes in the
fair value, interest income, dividend income
and foreign exchange gains and losses of the
financial assets at fair value through profit orloss
are recognized in the consolidated statement of
profitandloss. Againorlossonthe derecognition
of debt investment that is subsequently
measured at fair value through profit or loss is
alsorecognizedinthe consolidated statement of
profit and loss.

Equity instruments: Any equity instrument in the
scope of Ind AS 109 is subsequently measured at fair
value through profit or loss; However, the Group may
make an irrevocable election to present subsequent
changesinthe fairvalue in OCI(if aninstrument is not
held for trading). The Group makes such election on
an instrument-by-instrument basis.

Wherethe Group’smanagementhaselectedtopresent
fair value gains and losses on equity investments in
OClI, there is no subsequent reclassification of fair
value gains and losses to profit or loss following the
derecognition of the investment. Dividends from
such investments are recognized in consolidated
statement of profit and loss when the Group's right
toreceive payments is established.

Changes in the fair value and dividend income of
equity instruments subsequently measuredat FVTPL
arerecognizedinthe consolidated statement of profit
and loss.

The Group has made an irrevocable election to
present subsequent changes in the fair value of
certain investments in equity instruments not held
for trading in other comprehensive income.

Derecognition

A financial asset (or, where applicable, a part of a
financial asset or part of a group of similar financial
assets) is primarily derecognized (i.e. removed from
the Group's consolidated balance sheet) when:

i) The rights to receive cash flows from the asset
have expired, or

ii) The Group has transferred its rights to receive
cash flows from the asset or has assumed an
obligation to pay the received cash flows in full
without material delay to a third party under a
‘pass-through’ arrangement; and either (a) the
Group has transferred substantially all the risks
and rewards of the asset, or (b) the Group has
neither transferred nor retained substantially
all the risks and rewards of the asset, but has
transferred control of the asset.

When the Group has transferred its rights to receive
cash flows from an asset or has entered into a
pass-through arrangement, it evaluates if and to
what extent it has retained the risks and rewards
of ownership. When it has neither transferred nor
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retained substantially all of the risks and rewards of
the asset, nor transferred control of the asset, the
Group continues to recognize the transferred asset
to the extent of the Group’s continuing involvement.
Inthat case, the Group also recognizes an associated
liability. The transferred asset and the associated
liability are measured on a basis that reflects the
rights and obligations that the Group has retained.

Continuing involvement that takes the form of a
guarantee over the transferred asset is measured at
the lower of the original carryingamount of the asset
and the maximum amount of consideration that the
Group could be required to repay.

Impairment of financial assets

The Group assesses on a forward-looking basis
the expected credit losses ("ECL") associated with
its financial assets carried at amortised cost and
FVTOCI debt instruments. Different impairment
methodologies are applied depending on whether
there has been a significant increase in credit risk or
not.

For trade receivables and contract assets, the Group
applies the simplified approach required by Ind AS
109, which requires expected lifetime losses to be
recognized frominitial recognition of the receivables.
The application of simplified approach does not
require the Group to track changes in credit risk.
Rather, it recognizes impairment loss allowance
based on lifetime ECLs at each reporting date, right
fromitsinitial recognition. The Group has established
a provision matrix that is based on its historical
credit loss experience, adjusted for forward-looking
factors specific to the debtors and the economic
environment.

At eachreporting date, for recognition of impairment
loss on other financial assets and risk exposure, the
Group determineswhetherthere hasbeenasignificant
increase in the credit risk since initial recognition. If
credit risk has not increased significantly, 12-month

ECL is used to provide for impairment loss. However,
if credit risk has increased significantly, lifetime ECL
is used. If, in a subsequent period, credit quality of
the instrument improves such that there is no longer
a significant increase in credit risk since initial
recognition, then the Group reverts to recognising
impairment loss allowance based on 12 month ECL.

ECL impairment loss allowance (or reversal)
recognized during the year is recognized as income/
expense in the consolidated statement of profit and
loss.

Financial liabilities

Initial recognition and measurement
Financialliabilitiesare classified, atinitial recognition,
as subsequently measured at amortised cost or fair
value through profit or loss, as appropriate.

All financial liabilities are recognized initially at fair
value. Financial liabilities measured at amortised cost
are recorded net of directly attributable transaction
costs.

The Group’s financialliabilitiesinclude trade payables,
lease liabilities and other financial liabilities.

Subsequent measurement
The measurement of financial liabilities depends on
their classification, as described below:

Financial liabilities at amortised cost

After initial recognition, these liabilities are
subsequently measured at amortised cost using the
EIR method. Gains and losses are recognized in the
consolidated statement of profit and loss when the
liabilities are derecognized as well as through the EIR
amortisation process.

Amortised cost is calculated by taking into account
any discount or premium on acquisition and fees
or costs that are an integral part of the EIR. The
EIR amortisation is included as finance costs in
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the consolidated statement of profit and loss. This
category generally applies to trade payables, lease
liabilities and other financial liabilities.

Financial liabilities at fair value through profit or loss
Financial liabilities at fair value through profit or loss
include financial liabilities held for trading or financial
liabilities designated uponinitial recognition as at fair
value through profit or loss.

Financial liabilities are classified as held for trading
if they are incurred for the purpose of repurchasing
inthe near term.

Gains or losses on liabilities held for trading are
recognized in the consolidated statement of profit
and loss.

Financial liabilities designated upon initial
recognition at fair value through profit or loss are
designated as such at the initial date of recognition,
and only if the criteria in Ind AS 109 are satisfied.
For liabilities designated as FVTPL, fair value gains/
losses attributable to changes in own credit risk
are recognized in OCI. These gains/ losses are not
subsequently transferred to P&L. However, the Group
may transfer the cumulative gain or loss within equity.
All other changes in fair value of such liability are
recognized in the consolidated statement of profit
and loss.

Derecognition
Afinancialliabilityisderecognized whenthe obligation
under the liability is discharged or cancelled or
expires. When an existing financial liability isreplaced
by another from the same lender on substantially
different terms, or the terms of an existing liability
are substantially modified, such an exchange or
modification is treated as the derecognition of the
original liability and the recognition of a new liability.
The difference in the respective carryingamounts is
recognized in the consolidated statement of profit
and loss.

Offsetting of financial instruments

Financial assets and financial liabilities are offset,
and the net amount is reported in the consolidated
balance sheetif thereisacurrently enforceable legal
right to offset the recognized amountsand thereisan
intention to settle onanet basis, torealise the assets
and settle the liabilities simultaneously.

s) Impairment of non-financial assets

The Group assesses at each reporting date, whether
there is an indication that an asset may be impaired.
If any indication exists, or when annual impairment
testing for an asset is required, the Group estimates
the asset’srecoverable amount. Recoverable amount
is determined for an individual asset, unless the
asset does not generate cash inflows that are largely
independent of those from other assets or groups of
assets. An asset’s or cash-generating unit’'s (CGU)
recoverable amount is the higher of its fair value less
costs of disposal and value in use. When the carrying
amount of an asset or CGU exceeds its recoverable
amount, the asset is considered impaired and is
written down to its recoverable amount.

In assessing value in use, the estimated future cash
flows are discounted to their present value using a
pre-tax discount rate that reflects current market
assessments of the time value of money and the risks
specific to the asset or CGU.

In determining fair value less costs of disposal, recent
market transactions are taken into account. If no
such transactions can be identified, an appropriate
valuation model is used. These calculations are
corroborated by valuation multiples, quoted share
prices forpublicly traded companies or otheravailable
fair value indicators.

The Group bases its impairment calculation on
detailed budgets and forecast calculations, which
are prepared separately for each of the Group’s CGUs
to which the individual assets are allocated. These
budgets and forecast calculations generally cover a
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period of five to ten years as the Group believes this
to be the most appropriate timescale for reviewing
and considering annual performance before applying
afixed terminal growth rate to the final cash flows. To
estimate cash flow projections beyond years covered
by the most recent budgets/forecasts, the Group
extrapolates cash flow projections in the budget
usingasteady ordeclining growthrate for subsequent
years, unlessanincreasingrate can bejustified. Inany
case, thisgrowthrate does not exceed the long-term
average growth rate for the products, industries, or
country or countries in which the entity operates, or
for the market in which the asset is used.

Impairment losses are recognized in the consolidated
statement of profit and loss.

For the purpose of impairment testing, goodwill
acquired in a business combination is, allocated to
cash-generating units that are expected to benefit
from the combination, irrespective of whether other
assets or liabilities of the acquiree are assigned to
those units.

A cash generating unit to which goodwill has been
allocated is tested for impairment annually, or more
frequentlywhenthereisanindicationthat the unit may
be impaired. For the businesses, which are similar in
nature,, the Group considers such businesses as one
cash generating unit for the purpose of impairment
testing of goodwill.

If the recoverable amount of the CGU is less than its
carrying amount, the impairment loss is allocated
first to reduce the carrying amount of any goodwill
allocated to the unit and then to the other assets of
the unit pro rata based on the carrying amount of
each asset in the unit.

Forassetsexcluding goodwill, anassessmentis made
at eachreporting date to determine whether there is
an indication that previously recognized impairment
losses no longer exist or have decreased. If such
indication exists, the Group estimates the asset’s or

CGU’s recoverable amount. A previously recognized
impairment loss is reversed only if there has been
a change in the assumptions used to determine the
asset’srecoverable amount since the lastimpairment
loss was recognized. The reversal is limited so that
the carrying amount of the asset does not exceed its
recoverable amount, nor exceed the carryingamount
that would have been determined, net of depreciation,
had noimpairment loss beenrecognized for the asset
in prior years. Such reversal is recognized in the
consolidated statement of profit and loss unless the
asset is carried at arevalued amount, in which case,
the reversalis treated as a revaluation increase.

t) Cash and cash equivalents

Cash and cash equivalents in the consolidated
balance sheet comprise cash at banks and on hand
and short-term deposits with an original maturity
of three months or less, which are subject to an
insignificant risk of changes in value.

For the purpose of the consolidated statement of
cash flows, cash and cash equivalents consist of
cash and short-term deposits, as defined above,
net of outstanding bank overdrafts (if any) as they
are considered an integral part of the Group’s cash
management.

u) Events occurring after the balance sheet
date

Based on the nature of the event, the Group identifies
the events occurring between the balance sheet date
and the date on which the consolidated financial
statementsareapprovedas’Adjusting Event’and’Non-
adjusting event’. Adjustments to assets and liabilities
are made for events occurring after the balance sheet
date that provide additional information materially
affecting the determination of the amounts relating
to conditions existing at the balance sheet date or
because of statutory requirements or because of
their special nature. For non-adjusting events, the
Group may provide a disclosure in the consolidated
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financial statements considering the nature of the
transaction.

2.4 Estimates and critical judgements

The estimatesandjudgementsusedinthe preparation
of these consolidated financial statements are
continuously evaluated by the Group, and are based on
historical experience and various other assumptions
and factors(including expectations of future events),
that the Group believes to be reasonable under the
existing circumstances. The said estimates and
judgements are based on the facts and events, that
existed as at the reporting date, or that occurred
afterthat date but provided additional evidence about
conditions existing as at the reporting date.

Although the Group reqularly assesses these
estimates, actual results could differ materially
from these estimates - even if the assumptions
underlying such estimates were reasonable when
made. The changesin estimatesarerecognizedinthe
consolidated financial statementsin the yearin which
they become known if the revision affects only that
year, or in the year of the revision and future years
if the revision affects both current and future years.

2.4.1 Estimates:

The estimatesandassumptionsthat have asignificant
risk of causing a material adjustment to the carrying
values of assets and liabilities are discussed below:

Defined benefit plans (gratuity benefits)

The cost of the defined benefit gratuity plan and
the present value of the gratuity obligation are
determined using actuarial valuations. An actuarial
valuation involves making various assumptions that
may differ from actual developments in the future.
These include the determination of the discount
rate, future salary increases and mortality rates.
Due to the complexities involved in the valuation and
its long-term nature, a defined benefit obligation is
highly sensitive to changes in these assumptions. All
assumptions are reviewed at each reporting date.

The parameter most subject to changeisthe discount
rate. In determining the appropriate discount rate
for plans operated, the management considers the
interest rates of government bonds in currencies
consistent with the currencies of the post-
employment benefit obligation.

The mortality rate is based on publicly available
mortality table. The mortality table tend to change
only atinterval inresponse to demographic changes.
Future salary increases and gratuity increases are
based on expected future inflation rates.

Fair value measurement of financial instruments
When the fair values of financial assets and financial
liabilities recorded in the balance sheet cannot be
measured based on quoted prices in active markets,
theirfairvalueis measured using valuation techniques
and inputs to be used. The inputs to these models
are taken from observable markets where possible,
but where this is not feasible, a degree of estimates
and judgements are required in establishing fair
values. These estimates and judgements include
considerations of inputs such as liquidity risk, credit
risk and volatility. Changes in these factors could
affectthe reported fair value of financialinstruments.

Impairment of Goodwill

Goodwill recognized on business combination is
tested for impairment on annual basis or whenever
there is anindication that the recoverable amount of
the cash generating unit(CGU), to which such Goodwiill
is allocated, is less than the carrying amount. The
calculation of value in use of a CGU involves use of
significant estimates including future economic and
market conditions.

2.4.2 Critical judgements in applying the Group’s
accounting policies:

The critical judgements, which the management has
madeintheprocessofapplyingthe Group'saccounting
policies and have the most significant impact on the
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amounts recognized in these consolidated financial
statements, are discussed below:

Control and significant influence assessment

AsdisclosedinNote 2.2, Controlis achieved when the
Group is exposed, or has rights, to variable returns
from its involvement with the investee and has the
ability to affect those returns through its power over
the investee. Similarly, when the Group invests in
an entity, it also assesses whether it has significant
influence over the investee. Significant influence is
the power to participate in the financial and operating
policy decisions of the investee but does not
constitute control orjoint control over those policies.

The Group exercises significant judgment in order to
assesswhetherit controls or has significantinfluence
over the investee.

User incentives

As disclosed in Note 2.3 (j), the Group provides
incentives to its transacting users in various forms
including credits and direct payment discounts to
promote traffic on its platforms. All incentives given
to the users, where the Group considers user as its
customer, are recorded as a reduction of revenue to
the extent of the revenue earned by the Group from
that user on a transaction-by-transaction basis.
The amount of incentives in excess of the revenue
earned from the transacting users is recorded as
advertisement and sales promotion expense.

Management exercises significant judgement while
determiningwhethertheincentivesare, in substance,
payments on behalf of the restaurant partners/
quick commerce merchants and should therefore
be recorded as a reduction of revenue earned by
the Group from the restaurant partners/ quick
commerce merchants or recorded as advertisement
and sales promotion expense. Some of the factors
considered in management’s evaluation of such
incentives include whether the incentives are given
at the Group’s discretion or pursuant to contractual
agreements with the restaurant merchants/ quick
commerce merchants, as well as the business
strategy, objectives and design of the incentive
program(s), etc.

Deferred tax recognition

Deferred tax asset (DTA) is recognized only when
and to the extent there is convincing evidence that
the Group will have sufficient taxable profits in
future against which such assets can be utilized.
Significant management judgment is required to
determine the amount of deferred tax assets that can
be recognized, based upon the likely timing and the
level of future taxable profits together with future tax
planning strategies, recent business performance
and developments.
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Impairment of Goodwill -

For the purpose of impairment testing, goodwill acquired in a business combination is allocated to the cash
generating unit(CGU)which benefits from the synergies of the acquisition. CGUs which have goodwill allocated
to them are tested for impairment at least annually. The Group recognises impairment, when the carrying
amount of CGU including goodwill exceeds the estimated recoverable amount of CGU. The Group’s CGUs
containing goodwill are as follows:

1. Indiafood ordering and delivery (Goodwill: INR 1,209 crore)

2. Blink Commerce Private Limited ("BCPL")(Goodwill: INR 3,507 crore)

3. Orbgen Technologies Private Limited ("OTPL")(Goodwill: INR 514 crore)

4. Wasteland Entertainment Private Limited ("WEPL")(Goodwill: INR 506 crore)

The recoverable amount of India food ordering and delivery CGU is determined based on the market value of
the Company. Therecoverable amounts of BCPL, OTPLand WEPL CGUs are estimated based on the discounted
cash flows method and comparable companies method. The significant unobservable inputs used in the
estimation of recoverable amounts are revenue, discount rate, terminal growth rate and market multiple. The
discount rate used for such computations is the weighted average cost of capital 13.60% to 15.60% (March
31, 2025: 11% to 26%) of the Company which contain such CGU.The estimated recoverable amounts of CGUs
exceeded their carrying amounts and accordingly, no impairment was recognised. No reasonably possible
change in the discount rate or terminal growth rate would cause the recoverable amount to fall shorter than
the carrying amount.

5 Investments (non-current)
(INR crores)
As at March 31,2026  As at March 31, 2025

Investments at fair value through other comprehensive
income (FVTOCI)

(i) Investments in unquoted equity instruments
designated at FVTOCI (fully paid up)

Investments in Equity Shares
1(March 31, 2025 : 1) Equity Share of face value INR

1,000 eachinHands on Trades Private Limited 0 0
Add: fair value through other comprehensive income (0) - 0 0
1(March 31, 2025 : 1) Equity Share of face value INR 1 0 0

each in Curefit Healthcare Private Limited
Add: fair value through other comprehensive income 0 0 0 0

4,35,54,308 (March 31, 2025 : 9,824) Equity shares of face
value INR 10 each in Shiprocket Limited*

Add: fair value through other comprehensive income 57 614 4 37

557 33
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(INR crores)
As at March 31,2026 As at March 31, 2025
10(March 31, 2025 : 10) Equity Shares of face value INR

10 each in Adonmo Private Limited 0 0
Add: fair value through other comprehensive income 0 0 0 0
1(March 31, 2025 : 1) Equity Share of face value INR 10 0 0

each in Urbanpiper Technology Private Limited
Add: fair value through other comprehensive income (0) - (0) 0

10(March 31, 2025 : 10) Equity Shares of face value INR
10 each in Mukunda Foods Private Limited

Add: fair value through other comprehensive income (0) - (0) 0
600 (March 31,2025 : 600) Equity Shares of face value

INR 10 each in Byondnxt Smart Home Private Limited 0 0

Add: fair value through other comprehensive income 4 4 3 3
Investments in Preference Shares

4,48,3671 (March 31,2025 : 4,48,361)0.0001 %

compulsorily convertible preference shares with a 993 993

face value of INR 1,000 each in Hands on Trades Private

Limited

Add: fair value through other comprehensive income (223) - 0 223
1,65,08,043 (March 31, 2025 : 1,55,08,043) Series F CCPS

0.07% compulsorily convertible preference shares with 750 750

face value INR 483 each in Curefit Healthcare Private

Limited

Add: fair value through other comprehensive income 35 785 120 870
Nil(March 31,2025 : 1,32,082) Series E CCPS 0.0001%

compulsorily convertible preference shares with face - 450

value of INR 355 each in Shiprocket Limited*

Nil(March 37, 2025 : 21,832) Series BCCPS 0.0001%

compulsorily convertible preference shares with face - 74

value of INR 333 each in Shiprocket Limited*

Add: fair value through other comprehensive income - - 47 571
55,514 (March 31,2025 : 55,514) Series D CCPS 0.007 %

compulsorily convertible preference shares with a face 371 371

value of INR 10 each in Samast Technologies Private
Limited
Add: fair value through other comprehensive income (196) 175 8 379
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(INR crores)
As at March 31,2026 As at March 31, 2025
11,2714 (March 31, 2025 : 11,214) Series BCCPS 0.007%

compulsorily convertible preference shares with a face 112 112
value of INR 10 each in Adonmo Private Limited
Add: fair value through other comprehensive income 95 207 57 169

1,259(March 31,2025 : 1,259) Series BCCPS 0.001%
compulsorily convertible preference shares with a face
value of INR 10 each in Urbanpiper Technology Private
Limited

Add: fair value through other comprehensive income (37) - (15) 22
13,289 (March 31,2025 : 13,289) Series B1 CCPS 0.01%

compulsorily convertible preference shares with a face 38 38

value of INR 10 each in Mukunda Foods Private Limited

Add: fair value through other comprehensive income (38) - (12) 26

Aggregate amount of Investments in unquoted equity
instruments designated at FVTOCI(A)

(ii) Investments in unquoted debt instruments measured
at FVTOCI
Debentures or bonds 5,262 5,338
Add: fair value through other comprehensive income (30) 5,232 32 5,370
Government securities 2,683 3178

37 37

1,785 2,300

Add: fair value through other comprehensive income 42 2,725 72 3,250

Aggregate amount of Investments in unquoted debt
instruments measured at FVTOCI (B)

Total Investments (non-current) (A+B) 9,742 10,920
Aggregate amount of unquoted investments (A+B) 9,742 10,920

7,957 8,620

*During the year ended March 31, 2026, Shiprocket Limited(formerly Shiprocket Private Limited)issued bonus sharesin 1:265 ratio to its
existing equity shareholders. Consequently, the conversion ratio of CCPS was revised from 1:7 to 1:266, following which all outstanding
CCPS were converted into equity shares.
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6 Investments (current)

(INR crores)

As at March 31,2026 As at March 31, 2025

(i) Investments measured at fair value through profit or
loss (FVTPL)(quoted)

Mutual funds units

Aggregate amount of Investments measured at FVTPL
(quoted)(A)

(ii) Investments in unquoted debt instruments measured at
FVTOCI

Debentures or bonds

Add/ (less): fair value through other comprehensive
income

Government securities

Add / (less): fair value through other comprehensive
income

Aggregate amount of Investments in unquoted debt
instruments measured at FVTOCI (B)

Total Investments (current) (A+B)

Aggregate amount of quoted investments
Aggregate market value of quoted investments
Aggregate amount of unquoted investments

7 Trade receivables

Trade receivables
Trade receivables - considered good - unsecured
Trade receivables - credit impaired

Impairment allowance (allowance for bad and doubtful debts)
Trade receivables - credit impaired
Total trade receivables

2,979 1,970
2,979 1,910
1,875 361
0 1,875 1 362
234 -
3 237 - -
2112 362
5,091 2,272
2,979 1,970
2,979 1,970
2112 362
(INR crores)
As at As at
March 31,2026 March 31, 2025
1,764 1,946
88 39
1,852 1,985
(88) (39)
1,764 1,946
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The allowance for doubtful debts and changes in the allowance for doubtful accounts during the year ended
as of that date was as follows:

(INR crores)

As at As at

March 31,2026 March 31, 2025

Opening balance 39 21
Add: addition / (reversal) of impairment allowance of trade

receivables-credit impaired 57 21

Add: impairment allowance on trade receivables acquired on acquisition - 3

Less: write offs/adjustments (8) (6)

Closing balance 88 39

Trade receivables are non-interest bearing and are generally on terms of 0 to 90 days. Refer note 39 for trade
receivable ageing.

No trade or otherreceivable are due from directors or other officers of the Company either severally or jointly
withany other person. Exceptasdisclosedinnote 32, notrade or otherreceivable are due from firms or private
companies respectively in which any director is a partner, a director or a member.

8 Cash and cash equivalents

(INR crores)

As at As at
March 31,2026 March 31, 2025

Balances with banks:

In current accounts 617 569
Bank deposits* 363 90
Margin money deposits™* 3 -
Cash on hand 13 7
Total cash and cash equivalents 996 666

*represent deposits with original maturity of three months or less
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9 Bank balances other than cash and cash equivalents
(INR crores)

As at As at

March 31,2026 March 31, 2025

Bank deposits 518 2,943
Margin money deposits 9 5
Total bank balances other than cash and cash equivalents” 527 2,948

Arepresent deposits with original maturity of more than three months but less than 12 months

10 Other financial assets
(INR crores)

As at March 31,2026 As at March 31, 2025

Non-current
Unsecured, considered good, unless stated otherwise

Bank and NBFC deposits” 1,277 2,532
Margin money deposits® 29 1
Interest accrued on bank deposits and others 55 75
Security deposits 245 136
Total non-current other financial assets 1,606 2,744
Current

Unsecured, considered good, unless stated otherwise

Bank and NBFC deposits” 1,984 1,757
Margin money deposits® 111 28
Interest accrued on bank deposits and others 512 355
Security deposits 119 82

Less: impairment allowance (18) 101 (10) 72
Amount recoverable from payment gateways 330 410
Amount recoverable from trade vendors 245 -

Less: impairment allowance (1) 244 - -
Others” 332 207

Less: impairment allowance (77) 255 (60) 147
Total current other financial assets 3,537 2,769

“represent deposits with original maturity of more than 12 months

Aincludesreceivable from merchants against userincentives paid on their behalf, delivery partners for cash on delivery collections, etc.
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11 Other assets
(INR crores)

As at March 31,2026 As at March 31, 2025

Non-current

Prepaid expenses 73 76
Gratuity insurance / investment plan (refer note 28) 104 67
Advance to merchants 392 391
Balances with statutory/government authorities 62 -
Capital advances 30 13

Less: impairment allowance (0) 30 (1) 12
Total non-current other assets 661 546
Current

Advances to supplier 293 145

Less: impairment allowance (19) 274 (16) 129
Prepaid expenses 79 50
Advance to merchants 686 560

Less: impairment allowance (35) 651 (13) 547
Balances with statutory/government authorities 655 230

Less: impairment allowance (58) 597 (32) 198
Staff imprest 5 1

Less: impairment allowance (2) 3 (1) 0
Total current other assets 1,604 924

No advances are due from directors or other officers of the Company either severally or jointly with any other
person. Except as disclosed in note 32, no advances are due from firms or private companies respectively in
which any director is a partner, a director or a member.

12 Inventories
(INR crores)

As at As at
March 31,2026 March 31, 2025

(At lower of cost and net realisable value)
Stock-in-trade

(includes goods in transit INR 79 crore as at March 31, 2026) 2,173 178
Raw materials 3 -
Work-in-progress 0 -
Finished goods 5 -
Total inventories 2,181 176

INR 37 crore was charged to the consolidated statement of profit and loss on account of write down of closing
inventories at year ending March 31,2026, whichisincluded as part of changesininventories of finished goods,
stock-in-trade and work-in-progress.
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13 (a) Equity share capital

As at

(INR crores)

As at

March 31,2026 March 31, 2025

Authorised Share Capital
14,48,63,29,3471 (March 31, 2025: 14,48,63,29,341) equity shares of INR

1,449 1,449

1 each
Issued, subscribed and fully paid-up equity shares
9,65,03,50,647 (March 31, 2025: 9,65,03,50,647) equity shares of INR 1

965 965
each
Less: 45,64,58,468 (March 31, 2025: 57,74,65,008) equity shares held by 46 58
ESOP trust as at the year end of INR 1 each

919 907

i) Reconciliation of the shares outstanding at the beginning and at the end of the

reporting year

Equity shares

As at March 31, 2026 As at March 31, 2025
At the beginning of the year 9,65,03,50,647 965 8,81,97.83,744 882
Add: bonus shares issued during the year - - 93,18,309 1
Add: sharfas issued on exercise of employee _ _ 79.39,994 .
stock options
Add: bonus shares issued to ESOP Trust
(refer note 41(b)) ) ) 3,99,52,836 4
Add: shares issued to ESOP Trust (refer _ _ 43,75,82,009 L
note 41(b))
Add: shares issued during the year (refer _ _ 336473755 34
note 41(a))
Subtotal 9,65,03,50,647 965 9,65,03,50,647 965
Less: shares held by ESOP Trust as at the 45,6458, 468 46 5774 65,008 E8
end of the year
Outstanding at the end of the year 9,19,38,92,179 919 9,07,28,85,639 907
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ii) Details of Shareholders holding more than 5% shares in the Company
Equity shares of INR 1 each fully paid up

As at March 31, 2026 As at March 31, 2025
Info Edge (India) Limited 1,19,46,87,095 12.38% 1.19,46,87,095 12.38%
Foodie Bay Employees ESOP Trust* 45,64,58,468 4.73% 57,74,65,008 5.98%

Terms/rights attached to equity shares

The Company has only one class of equity shares having a par value of INR 1 per share. Each holder of equity
share is entitled to one vote per share. Dividends (including proposed dividends), if any, are declared and paid
or proposedinIndianrupees. The dividend proposed if any by the Board of Directorsis subject to the approval
of the shareholders in the ensuing Annual General Meeting.

In the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining
assets of the Company, after distribution of all preferential amounts. The distribution will be in proportion to
the number of equity shares held by the shareholders.

As perrecords of the Company, includingitsregister of shareholders/membersand other declarationsreceived
from shareholdersregarding beneficial interest, the above shareholding represents both legal and beneficial
ownership of shares. The Company is professionally managed and does not have an identifiable promoter.

*As per Securitiesand Exchange Board of India(Share Based Employee Benefits and Sweat Equity) Regulations,
2021, the trustees of a Foodie Bay Employees ESOP Trust, shall not vote in respect of the shares held by the
trust.

iii) In the period of five years immediately preceding March 31, 2026:
a) The Company had allotted 1,576 fully paid up equity shares of face value INR 1/- each during the year
ended March 37, 2027 pursuant to acquisition of Jogo Technologies Private Limited (“FitSo”) for non
cash consideration.

b) The Company had approved and allotted bonus shares during the year ended March 37, 2022 in the
ratio of 1:6699 to existing equity shareholders and had also approved bonus issuance to option holders
whose name appears in the register of employee stock options, which will be issued basis the equity
shares held by the option holders upon the exercise of the option.

c) During the year ended March 31, 2023 , the Company had acquired 33,018 equity shares of Blink
Commerce Private Limited by issuance and allotment of 62,85,30,012 equity shares of the Company.

iv) Shares reserved for issue under options:
For details of sharesreserved forissue under the employee stock option (ESOP) plan of the Parent, please
refer note 29.
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13 (b) Other equity

Capital reserve
Balance at the beginning of the year

Securities premium

Balance at the beginning of the year

Add: premium on issue of equity shares (refer note 41(a))

Less: bonusissue of equity shares(pursuant to exercise of employee
stock options)

Less: bonus shares issued to ESOP Trust (refer note 47(b))

Less: transaction cost on issue of equity shares(refer note 41(a))

Share-based payment reserve

Balance at the beginning of the year

Add: share based payment expense

Less: transfer to retained earning on exercise of employee stock
options

Retained earnings

Balance at the beginning of the year

Add: transfer from share-based payment reserve on exercise of
employee stock options

Add: surplus in ESOP Trust on exercise of employee stock options(net
of tax)(refer note 33)

Add: profit for the year

Less: share based payment on cash settlement of option (fractional
shares)

Treasury shares

Balance at the beginning of the year

Add: bonus shares issued to ESOP Trust (refer note 47(b))

Less: sharesissued by ESOP Trust on exercise of employee stock
options

Remeasurements of the defined benefit plans
Balance at the beginning of the year

Add/ (less)during the year

Less: income tax relating to above (refer note 33)

(INR crores)

As at As at
March 31,2026 March 31, 2025
3 3

3 3
33,116 24,709
- 8,466

- (1

- (4)

- (54)
33,116 33,116
1,253 683
819 798
(670) (228)
1,402 1,253
(5,265) (6,024)
670 228

1 4

366 527

- (0)
(4,228) (5,265)
15 14

- 4

(3) (3)

12 15

(13) (3)
(3) (10)

4 -

(12) (13)




Financial Statements: Consolidated

Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(INR crores)

As at As at
March 31,2026 March 31, 2025

Exchange differences on translation of foreign operations

Balance at the beginning of the year 39 37
Add/ (less)during the year 12 2
Reclassified to profit or loss on disposal of foreign operations 7 (0)
58 39
Equity instruments through other comprehensive income
Balance at the beginning of the year 181 134
Add / (less)during the year (515) 77
Less: income tax relating to above (refer note 33) 30 (30)
(304) 181
Debt instruments through other comprehensive income
Balance at the beginning of the year 81 (8)
Add /(less)during the year (83) 112
Less: income tax relating to above (refer note 33) 21 (23)
Reclassified to profit or loss on sale (7) -
Less: income tax relating to above (refer note 33) 2 -
14 81
Total 30,061 29,410

13 (c) Nature and purpose of Reserves

Capital reserve

The Group recognises profit or loss on purchase, sale, issue or cancellation of the Group’s own equity
instruments to capital reserve

Securities premium
Securities premium is used to record the premium on issue of shares. The reserve is utilised in accordance
with the provisions of section 52 of the Companies Act, 2013.

Share based payment reserve
The share based paymentreserve isused to recognise the grant date fair value of optionsissued to employees
under Employee stock option plan.

Retained earnings

Retained earnings represent the net profit or (loss) accumulated by the Group till date, adjusted for
any distributions made to shareholders and any transfers from Other Comprehensive Income (OCl) or
reclassification/adjustments within the other equity, as per applicable accounting framework.
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Includes amount transferred from Share based payment reserve at the time of exercise of employee stock
optionsamountingto INR 2,490 crore and INR 1,820 crore asat March 31, 2026 and March 31, 2025 respectively.
The same is not available for distribution of dividend.

Treasury shares

Own equity instruments that are held by the ESOP Trust are recognised at cost and deducted from other equity.
No gain or loss is recognised in the consolidated statement of profit and loss on the purchase, sale, issue or
cancellation of the Parent’'s own equity instruments. Any difference between the carrying amount and the
consideration, if reissued/transferred, is recognised in equity.

Remeasurements of the defined benefit plans

Remeasurements, comprising of actuarial gains and losses, excludingamountsincludedinnetinterestonthe
defined benefit liability and reimbursement right are recognised immediately in the OCl in the period in which
they occur. They are then accumulated in a separate reserve named as “Remeasurement of defined benefit
plans”. These amounts are not reclassified to consolidated statement of profit and loss in subsequent years.

Exchange differences on translation of foreign operations

Exchange differences arising on translation of the foreign operations are recognised in other comprehensive
income and are accumulated in exchange differences on translation of foreign operations. The cumulative
amount is reclassified to profit or loss when the foreign operations are disposed off.

Equity instruments through other comprehensive income

The Group has elected to recognise changes in the fair value of certain investments in equity instruments
in other comprehensive income. These fair value changes are accumulated in “Equity instruments through
other comprehensive income” within other equity. The Group transfers amounts from thisreserve to retained
earnings when the relevant equity instruments are derecognised.

Debt instruments through other comprehensive income

Debt instruments through other comprehensive income represents the cumulative gains(net of losses)arising
on fair valuation of debt instruments measured at fair value through other comprehensive income, net of
amounts reclassified, if any, to profit or loss when those instruments are derecognised..

14 Trade payables

(INR crores)

As at As at

March 31,2026 March 31, 2025

Total outstanding dues of micro enterprises and small enterprises 232 75

Totaloutstanfjlng dues of creditors other than micro enterprises and 2778 1,461
small enterprises

Total trade payables 3,010 1,536

Trade payables are non-interest bearing and are normally settled on 0-60 days terms.
Refer note 38 for trade payable ageing



Financial Statements: Consolidated

Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

15 Other financial liabilities

Non Current
Security deposits payable
Total non-current other financial liabilities

Current

Capital creditors

Security deposits payable

Amount payable to merchants

Payable to customers

Other payables

Total current other financial liabilities

16 Other current liabilities

Unearned revenue

Advances from customers

Statutory dues:
Provident fund payable
Employee state insurance payable
Professional tax payable
Goods and services tax payable
Tax deducted at source payable
Other statutory dues payable

Employee related payable

Others

Total other current liabilities

17 Provisions

Non-current

Provisions for gratuity (refer note 28)
Provisions for compensated absences
Total non-current provisions

(INR crores)

As at As at

March 31,2026 March 31, 2025
- 1

- 1

34 76

212 126

834 681

16 15

9 15

1,105 913

(INR crores)

As at As at

March 31,2026 March 31, 2025
56 27

42 21

11 9

0 0

0 0

405 274

146 96

1 1

78 11

5 13

744 452

(INR crores)

As at As at

March 31,2026 March 31, 2025
105 82

51 38

156 120
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Current

Provisions for gratuity (refer note 28)
Provisions for compensated absences
Total current provisions

18 Revenue from operations

Revenue from sale of services
Revenue from sale of goods
Donationincome

Total revenue from operations *

(INR crores)

As at As at
March 31,2026 March 31, 2025

19 16
20 18
39 34

(INR crores)

For the year ended  For the year ended
March 31, 2026 March 31, 2025
18,809 14,062

35,555 6,181

0 -

54,364 20,243

*The above revenues are net of adjustments amounting to INR 858 crore (March 31, 2025: INR 415 crore) on account of discounts and

consideration payable to customers.

Timing of revenue recognition

At apointintime

Over time

Total revenue from contract with
customers

Atapointintime

Over time

Total revenue from contract with
customers

(INR crores)

For the year ended March 31, 2026

Revenue Revenue Donation Total
from sale of from sale of income
services goods
11,825 35,655 0 47,380
6,984 - - 6,984
18,809 35,555 0 54,364

(INR crores)

For the year ended March 31, 2025

Revenue Revenue Donation Total
fromsale of from sale of income
services goods
10,069 6,181 - 16,250
3,993 - - 3,993
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Contract balances
The following table provides information about receivables and contract liabilities

As at

March 31, 2026

Trade receivables 1,764
Contract liabilities 98

Notes:

(INR crores)

As at
March 31, 2025

1,946
48

1. Contractliabilitiesrelates to paymentsreceived inadvance of performance and unearned revenue against
whichamount has beenreceived from customer but servicesareyettoberendered onthe reporting date
either in full or in parts. Contract liabilities are recognised on completion / satisfaction of performance

obligation.

a) Changes in unearned revenue during the year ended:

(INR crores)

For the year ended  For the year ended
March 31, 2026 March 31, 2025
Opening balance 27 22
Additions for which revenue will be recognised in subsequent 56 97
years
Less: revenue recognized (27) (22)
Less: adjustments to revenue due to a contract modification 0 )
or foreign exchange difference
Closing balance * 56 27
b) Changes in advances from customers during the year :
(INR crores)
For the year ended For the year ended
March 31, 2026 March 31, 2025
Opening balance 21 17
Additions for which revenue will be recognised in subsequent 40 28
years
Less: revenue recognised (18) (22)
Less: advances written back - (2)
Less: payable to customers (1) -
Closing balance * 42 21

*The Group has applied the practical expedient not to disclose information about its remaining performance obligation as the contracts

have an original expected duration of less than a year.
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19 Other income

Interest income

On financial assets measured at amortised cost
Bank and other deposits
Government securities

Others

On financial assets measured at fair value through other
comprehensive income

Debentures or bonds

Government securities
Onincome tax refund

Other non operating income
Net gain arising on financial assets measured at fair
value through profit or loss

Net gain on redemption of mutual fund units

Fair value gain / (loss) on mutual fund units (net)
Net gain arising on financial assets measured at fair
value through other comprehensive income

Net gain on sale of government securities
Liabilities written back
Profit on sale of property, plant and equipment (net)
Gain on termination of lease contracts(refer note 30)

Others
Total other income

20 Cost of materials consumed

Cost of raw materials consumed
Inventory at the beginning of the year
Add: Purchases during the year

Less: Inventory at the end of the year
Total cost of materials consumed

(INR crores)

March 31, 2026

57

For the year ended For the year ended
March 31, 2026 March 31, 2025
450 250
- 1
23 12
484 440
222 188
9 17
155 142
(0) 155 9 1571
'7 -
18 10
3 -
13 3
12 5
1,396 1,077
(INRcrores)
For the year ended  For the year ended

March 31, 2025

54
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21 Changes in inventories of finished goods, stock-in-trade and work-in-progress

Inventory at the beginning of the year
Stock-in-trade
Work-in-progress
Finished goods
Subtotal (A)
Inventory at the end of the year
Stock-in-trade
Work-in-progress
Finished goods
Subtotal (B)
Total changes in inventories of finished goods, stock-in-
trade and work-in-progress (A-B)

22 Employee benefits expense

Salaries and wages

Contribution to provident fund and other funds
Share based payment expense (refer note 29)
Gratuity expenses

Staff welfare expenses

Total employee benefits expense

23 Finance costs

Interest expense
On lease liabilities (refer note 30)
Others

Other finance costs

Total finance costs

For the year ended
March 31, 2026

(INR crores)

For the year ended
March 31, 2025

176 88
176 88
2173 176
0 -
5 -
2,178 176
(2,002) (88)
(INRcrores)
For the year ended For the year ended
March 31, 2026 March 31, 2025
2,537 1,625
69 46
819 798
30 21
81 68
3,536 2,558
(INRcrores)
For the year ended For the year ended

March 31, 2026

March 31, 2025

367 147
21 4
4 3
392 154
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24 Depreciation and amortisation expenses

Depreciation on property, plant and equipment (refer note 3)
Amortisation onintangible assets(refer note 4)
Depreciation on right-of-use assets (refer note 30)

Total depreciation and amortisation expenses

25 Other expenses

Power and fuel

Rent (refer note 30)

Rates and taxes

Repairs and maintenance

Advertisement and sales promotion
Outsourced support cost

Delivery and related charges

Travelling and conveyance

Freight and cartage

Packaging and consumables

Server and communication cost

IT support services

Recruitment cost

Insurance

Commission and brokerage

Postage and courier cost

Printing and stationary

Security expense

Event infrastructure and artist fee

Legal and professional fee

Financial and non financial assets written off
Less: written-off against opening impairment allowance
Loss on sale of property, plant and equipment (net)/ assets
written off

Impairment allowance on financial and non financial assets
(net)

Foreign exchange loss(net)

Warehousing management expenses
Payment gateway charges

Miscellaneous expenses

Total other expenses

(INR crores)

For the year ended  For the year ended
March 31, 2026 March 31, 2025
531 247

306 287

760 329

1,597 863
(INR crores)

For the year ended For the year ended
March 31, 2026 March 31, 2025
355 143

144 68

206 75

453 156

3,350 1,972

1131 570

9,065 5,728

131 71

480 325

545 242

600 281

491 363

23 12

140 91

265 173

40 25

23 9

237 108

210 212

180 134

57 51

(50) 7 (57) -
- i

148 71

4 1

911 400

285 228

29 14

19,453 11,483
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26 Earnings per equity share (“EPS")

For the year ended For the year ended

March 31, 2026 March 31, 2025
Profit for the year attributable to owners of the Parent (INR 366 597
crore)
Welghte.d avera.ge number of equity shares outstandingin 9,10,83,80,079 8,82,86,94,006
calculating basic EPS
Effect of dilution- Share options 17,38,40,332 30,71,81,427
Welghte.d ave:rage number of equity shares outstandingin 9,28.22,20,411 9,13,58.75,433
calculating diluted EPS
Face value of equity shares (INR) 1 1
Basic EPS(INR) 0.40 0.60
Diluted EPS(INR) 0.39 0.58

27 Business combinations

Acquisition of Orbgen Technologies Private Limited (“OTPL") and Wasteland Entertainment Private
Limited (“WEPL")

On August 27,2024, Eternal Limited (formerly known as Zomato Limited) completed the acquisition of Orbgen
Technologies Private Limited ("OTPL’), and Wasteland Entertainment Private Limited ("WEPL"), holding
the “Movies Ticketing” business and “Events” business respectively, from One 97 Communications Limited
("OCL'/"Seller”). These acquisitions were executed through a combination of secondary share purchases
from OCL amounting to INR 758 crore (for both the entities) and primary infusion into the OTPL and WEPL
amounting to INR 1,260 crore. This amount was subject to adjustments as agreed in definitive agreements.
Post adjustment, the total purchase consideration amounts to INR 2,074 crore. The entity wise break up of
the same is as follows:

i) The total consideration for 100% of paid-up equity share capital of OTPL amounts to INR 1,236
crore.
The purchase price allocation (PPA)and fair values are as follows:

Assets acquired and liabilities assumed
The fair values of the identifiable assets and liabilities of OTPL as at the date of acquisition were:

(INR crores)

Assets Amount
Property, plant and equipment and Capital work-in-progress 3
Right-of-use assets and Other intangible assets 0
Trade receivables 0
Cash and cash equivalents 5
Bank balances other than cash and cash equivalents 1
Investments 3
Other financial assets 39
Other non-current assets 194
Other current assets 223

Total Assets(A) 468
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(INR crores)

Amount

Liabilities
Trade payables 6
Provisions 4
Other financial liabilities 14
Other current liabilities 1
Total Liabilities (B) 25
Identifiable net assets at fair value (C=(A-B)) 443
Fair value of intangible assets*

- Merchant relationships 168

- Technology 48

- Brand 1

- Active users 39

- Non-compete 28
Total (D) 284
Purchase consideration
Cash consideration 1,236
Total purchase consideration 1,236
Calculation of goodwill
Purchase consideration 1,236
Deferred Tax Liability created on fair value of intangible assets 5
Less: identifiable net assets at fair value and fair value of intangible assets (C+D) (727)
Goodwill arising on acquisition 514

#The useful lives of the acquired intangible assets were assigned as follows: merchant relationships (10 years), technology (5 years),
brand (3 years), active users(1year)and non-compete (6 years).

The excess of the purchase consideration paid over the fair value of assets acquired has been attributed
to goodwill. The primary items that generated this goodwill are the value of the estimated synergies and
expansion of Going Out business neither of which qualify asanintangible asset. Goodwill is not tax-deductible.

Acquired receivables
(INR crores)

Security Others Total
Deposits
Fair value of acquired receivables 31 8 39
Gross contractual amount of receivables 34 8 42

Contractual cash flows not expected to be collected - - -

From the date of acquisition, OTPL had contributed INR 53 crore of revenue™and INR 38 crore of loss* to the
consolidated revenue and profit of the Group for the year ended March 31, 2025.

*before inter-company eliminations
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Net cash acquired on acquisitionis INR5 crore.

If the acquisition had occurred on April 01, 2024, consolidated revenue and profit for the year ended March 37,
2025 would have been INR 20,272 crore and INR 516 crore respectively. These amounts have been calculated
using the subsidiary results and adjusting them for:

- differencesin the accounting policies between the group and the subsidiary (if any), and

- theadditionalamortisationthat would have been charged assuming the fair value adjustmentsto intangible
assets had applied from April 01, 2024, together with the consequential tax effects.

Acquisition related costs
Acquisition related costs of INR 4 crore that were not directly attributable to the issue of shares are included

in other expenses in the consolidated statement of profit and loss.

ii) Thetotal consideration for 100% of paid-up equity share capital of WEPL amounts to INR 778 crore.
The purchase price allocation (PPA) and fair values are as follows:

Assets acquired and liabilities assumed
The fair values of the identifiable assets and liabilities of WEPL as at the date of acquisition were:

(INR crores)

Assets Amount
Property, plant and equipment and Capital work-in-progress 2
Right-of-use assets and Other intangible assets 0
Trade receivables 56
Cash and cash equivalents 4
Bank balances other than cash and cash equivalents 1
Investments 1
Other financial assets 1
Other non-current assets 12
Other current assets 133
Total Assets (A) 210
Liabilities
Trade payables 16
Provisions 2
Other financial liabilities 20
Other current liabilities L
Total Liabilities (B) 39
Identifiable net assets at fair value (C=(A-B)) 171
Fair value of intangible assets*
- Merchant relationships 57
- Technology 59
- Brand 10
- Active users 5
- Non-compete 9

Total (D) 134
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(INR crores)

Amount
Purchase consideration
Cash consideration 778
Total purchase consideration 778
Calculation of goodwill
Purchase consideration 778
Deferred Tax Liability created on fair value of intangible assets 33
Less: identifiable net assets at fair value and fair value of intangible assets (C+D) (305)
Goodwill arising on acquisition 506

#The useful lives of the acquired intangible assets were assigned as follows: merchant relationships (10 years), technology (5 years),
brand(3 years), active users(1year)and non-compete (6 years).

The excess of the purchase consideration paid over the fair value of assets acquired has been attributed
to goodwill. The primary items that generated this goodwill are the value of the estimated synergies and
expansion of Going Out business neither of which qualify asanintangible asset. Goodwill is not tax-deductible.

Acquired receivables

(INR crores)

Trade Others Total

receivables
Fair value of acquired receivables 56 1 57
Gross contractual amount of receivables 59 1 60
Contractual cash flows not expected to be collected 3 - 3

From the date of acquisition, WEPL has contributed INR 167 crore of revenue*and INR 10 crore of loss* to the
consolidated revenue and profit of the Group for the year ended March 31, 2025.

*before inter-company eliminations
Net cash acquired on acquisition is INR 4 crores.

If the acquisition had occurred on April 01, 2024, consolidated revenue and profit for the year ended March 31,
2025 would have been INR 20,305 crore and INR507 crore respectively. These amounts have been calculated
using the subsidiary results and adjusting them for:

- differencesinthe accounting policies between the group and the subsidiary (if any), and

- theadditionalamortisationthat would have been charged assuming the fair value adjustmentstointangible
assets had applied from April 01, 2024, together with the consequential tax effects.

Acquisition related costs
Acquisition related costs of INR 4 crore that were not directly attributable to the issue of shares are included
in other expenses in the consolidated statement of profit and loss.
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28 Employee benefits obligation
a) Defined benefit obligations (Gratuity)

(i)

The Group has a defined benefit gratuity plan. Effective November 21, 2025, the gratuity plan of India is
governed by the Code on Social Security, 2020 (replacing the existing Payment of Gratuity Act, 1972) and
the gratuity plan of United Arab Emirates is governed by the United Arab Emirates Labour Law. Under the
Code on Social Security, 2020, employee who has completed five years of service (one year in case of Fixed
Term Employee)is entitled to specific benefit. The level of benefits provided depends on the employee’s
length of service and salary at retirement age.

Changes in the defined benefit obligation (DBO):

(INR crores)

March 31,2026 March 31, 2025

Present value of the obligation as at the beginning of the year 98 72
Current service cost* 30 17
Past service cost* - 1
Interest cost* 6 3
Remeasurements 5 10
Benefits paid (15) (10)
Liability acquired on account of business combination - 5
Exchange difference on translations of foreign operations 0 0
Present value of the obligation as at the end of the year 124 98

*recognized in consolidated statement of profit and loss

Due to its defined benefits plans, the Group is exposed to the following risks:
Changesindiscount rate - A decrease in yield will increase plan liability and vice-versa.

Salary risk - An increase in the salary of the plan participants will increase the plan’s liability and vice-
versa.

Attrition rates- A decrease in the attrition rate will increase the plan’s liability and vice-versa.
A quantitative sensitivity analysis for significant assumption is as shown below:
(INRcrores)

Increase/(Decrease) in defined
benefit obligation

March 31,2026 March 31, 2025

Discount rate 1% increase (5) 4
1% decrease 5 4
Future salary increase 1% increase 4 S
1% decrease (4) (3)
10% increase (5) (4)

Attriti t
rition rates 10% decrease 7 o
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(i)

The sensitivity analysis above have been determined based on a method that extrapolates the impact on
defined benefit obligation as a result of reasonable changes in key assumptions occurring at the end of
the reporting date.

The average remaining future service at the end of the reporting year is 20.00 - 30.50 years (March 31,
2025:22.00 - 30.44 years).

The weighted average duration of defined benefit obligation, at the end of the reporting yearis 3.00-5.00
years(March 31, 2025: 2.74 - 5.00 years).

(INR crores)

March 31,2026 March 31, 2025

Less than one year 19 16
Year 1-2 19 15
Year 2-5 55 42
Over 5 year 54 41

(INR crores)
March 31,2026 March 31, 2025

Actuarial loss / (gain) due to changes in demographic assumptions - (2)
Actuarial loss / (gain) due to changes in financial assumptions (1) 1

Actuarial loss / (gain) due to experience adjustments 6 11
Total (A) 5 10

Gratuity Insurance / Investment Plan

A part of defined benefit obligation is invested in an appropriate investment product of an Insurance
Company (Gratuity insurance / investment plan)and is recognized as having reimbursement right’ as per
Ind AS 19.The gratuity insurance/investment plan is treated as a separate asset measured at fair value
and is not offset against the defined benefit obligation.

(INR crores)

March 31,2026  March 31, 2025

Balance as at the beginning of the year 67 -
Investments during the year 31 64
Interest income™ 4 3
Benefits paid/ withdrawals - -
Remeasurements 2 -
Balance as at the end of the year 104 67

*recognized in consolidated statement of profit and loss

The Group expectsto contribute INR 3 crore to reimbursement right for the next annual reporting period.
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Remeasurement of Gratuity insurance / investment plan recognized in OCI

(INR crores)

March 31,2026  March 31, 2025

Acturial loss / (gain) on return on Gratuity insurance / investment 2) )
plan(excl. interest income)

Total (B) (2) -
Total remeasurements of the defined benefit plans (A+B) 3 10

The principal assumptions used in determining gratuity obligations for the Group’s planis shown below:

As at March 31, 2026 As at March 31, 2025

India UAE India UAE

Discount rate 6.90% 450% 6.6%-7.04% 4.70%

Future salary increases 13%-15% 13% 13% - 15% 13%

Retirement age (years) 58 58 58 58
Employee turnover (age)

Up to 30 Years 30% 30% 30% 30%

Above 30 Years 25% 25% 25% 25%

Mortality rates inclusive of provision for disability - IAL2072-14Ult

Defined Contribution Plan
During the year, the Group has recognized the following amounts in the statement of profit and loss:

(INR crores)

March 31,2026 March 31, 2025

Employer contribution to provident fund and other funds 69 46
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29 Share-based payments
General Employee Share-option Plan (“GESP”)(Equity settled):

The Foodie Bay Employee Stock Option Plan 2014 ("ESOP 2014") was approved by the shareholders of the
Company on June 27, 2014 (last amendment was done by the Board of directors on February 10, 2022) for
granting aggregate 27,089 Employees stock options (“ESOPs/Qption(s)’) of the Company. The Company
further increased number of Options by 5,364 under the ESOP 2014 at the extraordinary general meeting of
shareholders held on September 07, 2015, and 9,313 Options under the ESOP scheme at the extraordinary
general meeting of shareholders held on March 04, 2076 aggregating to 41,766 Options. The ESOP 2014
covers grant of Options to the specified employees covered under ESOP 2014 . Further, bonusissuance in the
ratio 1:6699 to equity shareholders was approved by the shareholders at their meeting held on April 5, 2021.
Accordingly, the number of shares that can be issued under the ESOP 2014 has been increased from 41,766
t027,98,32,200.

Zomato Employee Stock Option Plan 2018 (“ESOP 2018") was approved by the shareholders of the Company on
October22,2018(lastamendment was done by the shareholders on November 22, 2024) for granting aggregate
30,150 Employees stock options ("ESOPs/Option(s)’)which were reduced to 18,135 Options vide extraordinary
generalmeeting held on September 4, 2020. The ESOP 2018 covers grant of Options to the specified employees
coveredunder ESOP 2018. Further, bonusissuanceinthe ratio 1:6699 to equity shareholders was approved by
the shareholders at their meeting held on April 5, 2021. Accordingly, the number of shares that can be issued
under the ESOP 2018 were increased from 18,135 to 12,15,04,500. Further, the Company changed the mode
of implementation and administration of ESOP 2018 from direct allotment to trust route through an already
setup irrevocable employee welfare trust of the Company, namely ‘Foodie Bay Employees ESOP Trust'("ESOP
Trust”)w.e.f November 22, 2024.

Zomato Employee Stock Option Plan 2021 ("ESOP 2021") was approved by the shareholders of the Company
on April5,2027(lastamendment was done by the shareholders on November 22, 2024)for granting aggregate
50,25,00,000 Employees stock option ("ESOPs/Option(s)”) of the Company. The ESOP 2021 covers grant of
Options to the specified employees covered under ESOP 2021. Further, the Company changed the mode of
implementation and administration of ESOP 2027 from direct allotment to trust route through ESOP Trust
w.e.f November 22, 2024.

Zomato Employee Stock Option Plan 2022 ("ESOP 2022") was approved by the shareholders of the Company
through postal ballot on July 25, 2022 (last amendment was done by the shareholders on November 22, 2024),
for granting aggregate 3,36,55,902 Employees stock option ("ESOPs/Option(s)’) of the Company. The ESOP
2022 covers grant of Options to the specified employees covered under ESOP 2022. Further, the Company
changed the mode of implementation and administration of ESOP 2022 from direct allotment to trust route
through ESOP Trust w.e.f November 22, 2024.

Zomato Employee Stock Option Plan 2024 ("ESOP 2024") was approved by the shareholders of the Company
through postal ballot on June 29, 2024(last amendment was done by the shareholders on November 22, 2024),
for granting aggregate 18,26,27,402 Employees stock option ("/ESOPs/Option(s)”) of the Company. The ESOP
2024 covers grant of Options to the specified employees covered under ESOP 2024. Further, the Company
changed the mode of implementation and administration of ESOP 2024 from direct allotment to trust route
through ESOP Trust w.e.f November 22, 2024.
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Movements during the year
The following table illustrates the number and weighted average exercise prices (WAEP) of, and movements
in, share options during the year:

Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2014
Outstanding at April 01 14,364 14,224 18,242 12,237
Granted during the year 321 1 2,417 1
Exercised during the year 2,768 10,184 5,429 8,200
Forfeited/expired during the year 851 1 865 1
Outstanding at the end of the year 11,066 16,223 14,364 14,224
Exercisable at the end of the year 7,548 37,569 9,591 32,5633
Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2018
Outstanding at April 01 5131 1 6,751 1
Granted during the year - - - 1
Exercised during the year 1,602 1 1,569 1
Forfeited/expired during the year - - 51 1
Outstanding at the end of the year 3,529 1 5131 1
Exercisable at the end of the year 3,148 1 4,646 1
Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2021
Outstanding at April 01 18,79,98,354 1 14,03,14,955 1
Granted during the year 1,97,45,428 1 5,83,46,878 1
Exercised during the year 8,53,71,926 1 32,43,629 1
Forfeited/expired during the year 4,81,36,935 1 74,119,850 1
Outstanding at the end of the year 7,42,34,921 1 18,79,98,354 1
Exercisable at the end of the year 1,11,78,608 1 5,32,55,388 1
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Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2022
Outstanding at April 01 1,96,51,244 1 2,64,43,689 1
Granted during the year - - - 1
Exercised during the year 63,52,130 1 60,43,166 1
Forfeited/expired during the year 417,700 1 749,279 1
Outstanding at the end of the year 1,28,81.414 1  1,96,51,244 1
Exercisable at the end of the year 52,72,936 1 49,62,915 1
Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2024
Outstanding at April 01 3,76,32,800 - -
Granted during the year 3,72,92,374 3,76,32,800 1
Exercised during the year - - - -
Forfeited/expired during the year - - - -
Outstanding at the end of the year 7,49,25174 3,76,32,800 1
Exercisable at the end of the year 66,40,000 - -

Total expense arising from share based payment transaction for the yearis INR 819 crore (March 31,2025: INR
798 crore) which has been charged to consolidated statement of profit and loss.

The weighted average remaining contractual life for the share options outstandingas at March 31,2026 is 7.07
years(March 31,2025 : 7.03 years)

The weighted average fair value of options granted during the year was for ESOP 2074 and ESOP 2018 is INR
16,55,038 (March 31, 2025 : INR 13,33,125). For ESOP 2021, ESOP 2022 and ESOP 2024 is INR 275 (March 31,
2025 : INR 220)

The weighted average share price at the date of exercise of stock options during the year was INR 277 (March
37,2025 : INR 226)

For ESOP 2074, the range of exercise prices for options outstanding at the end of the year was INR 1 to INR
2,50,000(March 31,2025 : INR 1to INR 2,50,000)

For ESOP 2018, ESOP 2021, ESOP 2022 and ESOP 2024 the exercise prices for options outstanding at the end
of the year was INR 1(March 31,2025 : INR 1)
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The following tables list the inputs to the models used for the GESP plans for the year ended March 31, 2026
and March 31,2025 :

Year ended Year ended
March 31, 2026 March 31, 2025
Dividend yield (%) 0.00% 0.00%
Expected volatility (%) 47.93%-50.67% 50.92%-53.63%
Risk-free interest rate (%) 5.91%-6.49% 6.40%-6.79%
Expected life of share options 6-9 years 6-9years
Weighted average share price at the date of grant 284 222
Year ended Year ended
March 31, 2026 March 31, 2025
Dividend yield (%) 0.00% 0.00%
Expected volatility (%) 48.00% 51.30%
Risk-free interest rate (%) 6.80% 6.90%
Expected life of share options 10 years 10 years
Weighted average share price at the date of grant 278 215

The expected life of the share options is based on historical data and current expectations and is not
necessarily indicative of exercise patterns that may occur. The expected volatility reflects the assumption
that the historical volatility over a period similar to the life of the options is indicative of future trends, which
may also not necessarily be the actual outcome.

30 Right-of-use assets and Lease liabilities

Various commercial premises are leased by the Group such as office buildings, warehouses, stores etc. for
its business operations.

Setout below are the carryingamounts of right-of-use assets recognized and the movements during the year:

(INR crores)

As at April 01, 2024 690
Assets acquired on business combination (refer note 27) 0
Additions 1,569
Disposals (12)
Depreciation expense (329)
As at March 31, 2025 1,918
Additions 3,216
Disposals (80)
Depreciation expense (760)
Exchange difference on translations of foreign operations 0

As at March 31, 2026 4,294
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Set out below are the carrying amounts of lease liabilities recognized and the movements during the year:

As at April 01, 2024

Liabilities acquired on business combination (refer note 27)
Additions

Termination

Accretion of interest

Payments

As at March 31, 2025

Additions

Termination

Accretion of interest

Payments

Exchange difference on translations of foreign operations
As at March 31, 2026

The following is the break-up of current and non-current lease liabilities:

(INR crores)

749

0
1,520
(15)
147
(356)

2,045
3110
(92)
367
(838)
0

4,592

(INR crores)

As at As at

March 31,2026 March 31, 2025

Current lease liabilities 759 391
Non-current lease liabilities 3,833 1,654
Closing balance 4,592 2,045

The following are the amounts recognized in consolidated statement of profit and loss:

(INR crores)

For the year ended For the year ended

March 31, 2026

March 31, 2025

Depreciation expense on right-of-use assets 760 329
Interest expense on lease liabilities 367 147
Gain on termination of lease contracts (13) (3)
Rent expense relating to short-term leases 113 45
Rent expense relating to low value assets 31 23
Total 1,258 541
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The table below provides details regarding the contractual maturities of lease liabilities on an undiscounted
basis:

(INR crores)

As at As at

March 31,2026 March 31, 2025

Less than one year 1,217 593
One to five years 3,784 1,805
More than five years 1,259 256
Closing balance 6,260 2,654

The Group does not face a liquidity risk with regard to its lease liabilities as the assets are sufficient to meet
the obligations related to lease liabilities as and when they fall due.

Total cash outflow for rent paid during the year ending March 31,2026 is INR 982 crores (March 31, 2025: INR
425 crores)

The weighted average incremental borrowing rate applied to lease liabilities is 9.95% - 15% (March 31, 2025:
10% - 15%)
31 Fair value of financial instruments assets and liabilities

(a) Financial instrument by category

The carrying value and fair value of financial instruments by categories as at March 31, 2026 are as
follows:

(INR crores)

Amortised Fair value Fair value Total
cost through  through other carrying
profit orloss comprehensive value
income
Assets:
Cash and cash equivalents(refer note 8) 996 - - 996
Ban'k balances other than cash and cash 527 _ _ 527
equivalents(refer note 9)
Investments(current)(refer note 6)
- Mutual funds - 2,979 - 2,979
- Government securities - - 237 237
- Debentures or bonds - - 1,875 1,875
Investment (non-current)(refer note 5)
- Equity instruments* - - 1,785 1,785
- Government securities - - 2,725 2,725
- Debentures or bonds - - 5,232 5,232

Trade receivables(refer note 7) 1,764 - - 1,764



Financial Statements: Consolidated

Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

Other financial assets(refer note 10)
Total

Liabilities:

Trade payables(refer note 14)

Lease liabilities (refer note 30)

Other financial liabilities (refer note 15)
Total

(INR crores)

Amortised Fair value Fair value Total
cost through  through other carrying
profit orloss comprehensive value
income

5143 - - 5143
8,430 2,979 11,854 23,263
3,070 - - 3,010
4,592 - - 4,592

1,105 - - 1,105

8,707 - - 8,707

The carrying value and fair value of financial instruments by categories as at March 31, 2025 are as follows:

Assets:
Cash and cash equivalents(refer note 8)
Bank balances other than cash and cash
equivalents(refer note 9)
Investments(current)(refer note 6)
- Mutual funds
- Government securities
- Debentures or bonds
Investment (non-current)(refer note 5)
- Equity instruments*
- Government securities
- Debentures or bonds
Trade receivables(refer note 7)
Other financial assets(refer note 10)
Total
Liabilities:
Trade payables(refer note 14)
Lease liabilities (refer note 30)
Other financial liabilities (refer note 15)
Total

(INR crores)

Amortised Fair value Fair value Total
cost through  through other carrying
profit orloss comprehensive value
income
666 - - 666
2,948 - - 2,948
- 1,970 - 1,970
- - 362 362
- - 2,300 2,300
- - 3,250 3,250
- - 5,370 5,370
1,946 - - 1,946
5,513 - - 5,513
11,073 1,910 11,282 24,265
1,536 - - 1,536
2,045 - - 2,045
974 - - 914
4,495 - - 4,495

* These equity instruments are not held for trading, and the Group has made an irrevocable election at initial recognition to recognize
changesin FVTOCI rather than FVTPL as these are strategic investments and the Group considered this to be more relevant.
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(b) Fair value hierarchy
The Group uses the following hierarchy for determining and disclosing the fair value of financial instruments
by valuation technique using:

Level 1-Quoted prices(unadjusted)in active markets for identical assets or liabilities.

Level 2 - Inputs other than quoted prices included within Level 1 that are observable for the asset or liability,
either directly(i.e. as prices) or indirectly(i.e. derived from prices).

Level 3-Inputs for the assets or liabilities that are not based on observable market data(unobservable inputs).

The following table presents fair value hierarchy of assets and liabilities measured at fair value on
arecurring basis as at March 31, 2026:

(INR crores)

Carrying Fair value measurement at end of
Value the reporting year using
Assets
Investments
- Mutual funds 2,979 2,979 - -
- Debentures or bonds 7107 - 7107 -
- Government securities 2,962 - 2,962 -
- Equity instruments 1,785 - - 1,785

The following table presents fair value hierarchy of assets and liabilities measured at fair value on
arecurring basis as at March 31, 2025:

(INR crores)

Carrying Fair value measurement at end of
Value the reporting year using
Assets
Investments
- Mutual funds 1,910 1,910 - -
- Debentures or bonds 5,732 - 5,732 -
- Government securities 3,250 - 3,250 -
- Equity instruments 2,300 - - 2,300

There were no transfers between Level T and Level 2 fair value measurements during the year ended March
31,2026 and March 31, 2025.
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The following methods / assumptions were used to estimate the fair values:

i) The carrying value of cash and cash equivalents, bank balances other than cash and cash equivalents,
trade receivables, other financial assets, trade payables and other financial liabilities approximate their
fair value mainly due to the short-term maturities of these instruments.

ii) Fairvalue of quoted mutual fundsis based on the last available Net assets value ("NAV”)as at the reporting
date.

iii) The fair values of the unquoted investments in Equity instruments have been estimated using one or
more of the valuation techniques such as discounted cash flow method (“DCF”), comparable companies
multiples method(“CCM"), comparable companies transactions multiples method (“CTM"), net asset value
("NAV”) method and backsolve method.

iv) The investments in Government securities and debentures or bonds are valued by referring to market
inputsincluding quotes, trades, poll, primary issuances for securities and /or underlying securities issued
by the same or similar issuer for similar maturities and movement in benchmark security, etc.

Significant unobservable inputs used in Level 3 fair value along with its sensitivity:

For the year ended March 31, 2026

Investment in Equity instruments Discounted Cash Flow method Weighted Average Cost of Capital
("DCF”), Comparable Companies  (“WACC"), Terminal growth rate,
Multiples method ("CCM”), Net Revenue multiple

Assets Value method (“NAV"),
Backsolve Method*

Sensitivity analysis for the year ended March 31, 2026 :

(INR crores)

Investment in Equity instruments Weighted average cost of (+)5 (14)
capital (""WACC"")(21%) ()5 22

Terminal Growth Rate (5%) (+)5 S

()5 (3)

Revenue multiple (+)5 16

(Ranging from 0.7x to 6.1x) (-)5 (12)

*Sensitivity analysis has not been performed for Backsolve Method
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For the year ended March 31, 2025

Investment in Equity instruments Discounted Cash Flow method Weighted Average Cost of Capital
("DCF”), Comparable Companies  (“WACC"), Terminal growth rate,
Multiples method ("CCM"), Revenue multiple

Comparable Companies
Transactions Multiples method
("CTM"), Backsolve Method*

Sensitivity analysis for the year ended March 31, 2025 :
(INRcrores)

Investment in Equity instruments Weighted average cost of (+)5 (36)
capital ("WACC") (-5 41
(Ranging from 15% to 40%)
Terminal Growth Rate (5%) (+)5 4
(-)5 (4)
Revenue multiple (+)5 16
(Ranging from 1.6x to 6.4x) (-)5 (23)

*Sensitivity analysis has not been performed for Backsolve Method

Reconciliation of level 3 fair value measurements of financial assets is as follows:

(INR crores)

As at As at

March 31,2026 March 31, 2025

Balance at the beginning of the year 2,300 2,223

Additions during the year - 0
Fair value gain / (loss) recognized in other comprehensive income

. (515) 77

during the year
Balance at the end of the year 1,785 2,300

(c) Financial risk management

Financial risk factors

The Group’s activities exposes it to avariety of financial risks namely market risk, credit risk and liquidity risk.
The Group’s primary focusis to foresee the unpredictability of financial markets and seek to minimise potential
adverse effects onits financial performance.

Risk management is carried out by senior management for cash and cash equivalents, trade receivables,
investments, deposits with banks and NBFC, foreign currency risk exposure and liquidity risk.



Financial Statements: Consolidated

Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

Market risk

Market riskis the risk that the fair value or future cash flows of a financial instrument will fluctuate because of
changes in market prices. Market risk comprises three types of risk: interest rate risk, foreign currency risk
and other price risk, such as equity price risk and commodity risk. The Group ensures optimisation of cash
through fund planning and robust cash management practices.

i)

i)

Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market interest rates. The Group’s investments are predominantly held in
government securities, debenture or bonds, bank and NBFC deposits and mutual funds.

Investmentin bankand NBFC deposits are measured at amortised cost and are fixed interest rate bearing
instrumentsand hence not subject tointerestrate volatility. The Group also invests in mutual fund schemes
of leading fund houses, such investments are susceptible to market interest risks which may impact the
return and value of such investments. However, given the relatively short tenure of underlying portfolio
of the mutual fund schemes in which the Group has invested, such risk is not significant. Investments
in debenture or bonds and certain government securities are subject to interest rate risk which are fair
valued through other comprehensive income to recognize market volatility.

Sensitivity analysis
The following table demonstrate the sensitivity to a reasonably possible change in interest rates:
For the year ended March 31, 2026

(INR crores)

Debenture or bonds 7107 (+)1 (143)
Government securities 2,962 (+)1 (84)

For the year ended March 31, 2025

(INR crores)

Debenture or bonds 5,732 (+)1 (127)
Government securities 3,250 (+)1 (123)

Areductionininterest rates would have an equal and opposite effect on the Group's financial statements.

Foreign currency risk

Foreign currency risk is the risk that the fair value or future cash flows of an exposure will fluctuate
because of changes in foreign exchange rates. The Group's exposure to foreign currencies is negligible,
with the exception of the AED, which has an impact on profit and loss for the year ended March 31, 2026
of INR 1 crore (March 31, 2025: INR 1 crore) if foreign exchange rate changes by 1%. The Group keeps a
regulartrack of allthe changesin foreign currency rates to monitorand manage this foreign currency risk.
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Credit risk

Credit risk refers to the risk of default on its obligation by the counterparty resulting in a financial loss. The
maximum exposure to the credit risk at the reporting date is primarily from trade receivables amounting to INR
1,852 crore(March 31, 2025: INR 1,985 crore). Trade receivables are typically unsecured and are derived from
revenue earned from customers primarily located in India and United Arab Emirates. Credit risk has always
been managed by the Group through credit approvals, establishing credit limits and continuously monitoring
the creditworthiness of customers to which the Group grants credit terms in the normal course of business.

The Group uses expected credit loss ("ECL") model to assess the impairment loss. The Group has established
anallowance forimpairment thatrepresentsits ECL inrespect of trade receivables and other financial assets.
The management uses asimplified approach for the purpose of computation of ECL for trade receivables and
12 months expected credit loss for other financial assets, in case credit risk has not increased significantly
since initial recognition for other financial assets. However, if credit risk has increased significantly, lifetime
ECL isused. The Group uses aprovision matrix to compute the ECL for trade receivables. The provision matrix
takesintoaccount available external and internal credit risk factors such as the Group’s historical experience
for customers and adjusted for forward-looking information.

Outstandingtradereceivablesare reqularly and closely monitored. Basis historical trend, the Group provides for
any outstanding trade receivables beyond 180 days(except for certain subsidiaries which based on the specific
nature of their customer relationships and historical collection patterns, provides for any outstanding trade
receivables when these are aged more than 365 days). The trade receivables on the respective reporting dates
are net off the allowance which is sufficient to cover the entire lifetime credit loss recognized including those
that are currently less than 180/365 days outstanding as applicable. The Group further assesses impairment
of major parties and provide forany outstanding before 180/365 days if they are credit impaired as applicable.

The Group has made investments in government securities which carries sovereign rating and debenture or
bonds which are rated AAA; which do not have a default history.

The Group’s treasury maintains its cash and cash equivalents and deposits - with banks, financial and other
institutions, having a good reputation and past track record which are considered to carry a low credit risk.
Similarly, counterparties of the Group’s otherreceivables carry either negligible or very low credit risk. Further,
the Group reviews the creditworthiness of the counter-parties on the basis of its ratings and financial strength
for all the above assets on an ongoing basis, and if required, takes necessary mitigation measures.

The Group has established an allowance forimpairment that representsits expected credit losses in respect
of investmentsin debt instruments. The management uses a 12 months expected credit loss approach after
taking into account the time value of money and other reasonable information available as a result of past
events, current conditions and forecasts of future economic conditions.

For trade receivable ageing, refer note 39.

Liquidity risk

Liquidity risk is defined as the risk that the Group will not be able to settle or meet its obligations on time. The
Group has established anappropriate liquidity risk management framework for the management of the Group’s
short, medium and long-term funding and liquidity requirements.
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The Group’s principal sources of liquidity are cash and cash equivalents and liquid mutual funds. The Group
manages liquidity risk by maintaining adequate cash reserves, by continuously monitoring forecast and actual
cash flows and by matching the maturity profiles of financial assets and liabilities. Accordingly, no liquidity
risk is perceived.

The table below provides details regarding the contractual maturities of financial liabilities as at March 31,
2026:

(INR crores)

Trade payables 3,010 - - 3,010
Lease liabilities (undiscounted value)(refer note 30) 1,217 3,784 1,259 6,260
Other financial liabilities 1,105 - - 1,105

The table below provides details regarding the contractual maturities of financial liabilities as at March 31,
2025:

(INR crores)

Trade payables 1,536 - - 1,536
Lease liabilities (undiscounted value)(refer note 30) 593 1,805 256 2,654
Other financial liabilities 913 1 - 914

Capital management

For the purpose of the Group’s capital management, capital includes issued equity share capital, securities
premium and all other equity reserves attributable to the equity shareholders of the parent. The primary
objective of the Group’s capital management is to maximise the shareholder value. As at March 31, 2026 and
March 31,2025, the Group has no material debt, therefore, there are no externallyimposed capital requirements.
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32.Related party disclosures
A. Names and relationship with related parties - under Ind AS 24

Note 35 provides the information about the Group’s structure including the details of the subsidiaries.

Related parties under Ind AS 24

Key Management Personnel Deepinder Goyal (resigned as Managing Director and Chief Executive
(“KMP”) Officer w.e.f February 1,2026 and appointed as Vice Chairman and Non-
Executive Director w.e.f March 13, 2026)
Albinder Singh Dhindsa (Chief Executive Officer w.e.f February 1, 2026)
Kaushik Dutta (Chairman and Independent Director)
Namita Gupta(Independent Director)
Sanjeev Bikhchandani(Nominee Director)
Gunjan Tilak Raj Soni(Independent Director)(resigned w.e.f October 11, 2024)
Aparna Popat Ved (Independent Director)
Sutapa Banerjee (Independent Director)
Akshant Goyal (Chief Financial Officer)
Sandhya Sethia(Company Secretary)

Entity controlled/jointly Airveda Technologies Private Limited
controlled by KMP and close ACAD Foundation
member of KMP

B. Transactions and balances with related parties:
(INR crores)

March 31,2026  March 31, 2025

Remuneration to KMP

Salaries and other employee benefits 146 165
Directors remuneration and sitting fees ? 5 5
Payment made on behalf of KMP - 0

M Includes expense for post-employment benefits INR O crore(March 31, 2025: INR O crore), expense for other long-term benefits INR
Ocrore(March 31,2025: INRO crore), and a charge of INR 145 crore (March 31, 2025 : INR 164 crore)towards share-based payment
expense.

@ AsatMarch 31, 2026, remuneration and sitting fees payable to Directors is INR 2 crore (March 31, 2025: INR 2 crore).

Expense charged on the Group by
Airveda Technologies Private Limited
AQI monitoring devices subscription & maintenance 0 0

Donationincome
ACAD Foundation 0 -
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33 Tax expense (Income Tax)
(a) Major components of tax expense/(benefit):

1. Amount recognized in the consolidated statement of profit and loss

(i) Current Tax:
Current tax expense
Adjustment for current tax of prior period
(ii) Deferred Tax:
Tax expense on origination / reversal of temporary
differences
Income tax expense reported in the consolidated statement
of profit and loss

2. Amount recognized in other comprehensive income

(i) On Equity instruments through other comprehensive
income
Current tax
Deferred Tax
Sub-total (A)
(ii) On Debt instruments through other comprehensive income
Current tax
Deferred Tax
Sub-total (B)
(iii) On Remeasurements of the defined benefit plans
Current tax
Deferred tax
Sub-total (C)
Income tax expense reported in other comprehensive
income (A)+(B)+(C)

For the year ended
March 31, 2026

(INR crores)

For the year ended
March 31, 2025

319 231

(70) (61)

249 170

(INR crores)

For the year ended For the year ended

March 31, 2026

March 31, 2025

(30) 30
(30) 30
(3) 6
(20) 17
(23) 23
(4) (0)
(4) (0)
(57) 53
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3. Amount recognized in equity
(INR crores)

For the year ended  For the year ended

March 31, 2026 March 31, 2025
(i) Onsurplusin ESOP Trust on exercise of employee stock
options
Current tax 1 0
Deferred Tax - -
Income tax expense reported in equity 1 0

(b) (i) Components of deferred tax assets (net) recognized in the Balance Sheet:
(INRcrores)

As at
March 31, 2026

Amount recognized in the consolidated statement of profit and loss

Intangible assets (255)
Right of use assets (1,078)
Lease liabilities 1,156
Brought forward business losses 1,294
Unabsorbed depreciation 163
Property, plant and equipment 92
Provision for employee benefits 46
Other temporary differences 127
1,545
Less:.Deferred tax asset not created due to uncertainty of future recoverability in (1,538)
certain subsidiaries
Subtotal (A) 7
Amount recognized in other comprehensive income
Debt instruments through other comprehensive income 3
Provision for employee benefits 4
Subtotal (B) 7

Deferred tax assets (net) (A+B) 14
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(b) (ii) Components of deferred tax liabilities (net) recognized in the Balance Sheet:

Amount recognized in the consolidated statement of profit and loss
Temporary differences on intangible assets created under business combination

Deferred tax liabilities (net)

Amount recognized in the consolidated statement of profit and loss
Temporary differences on intangible assets created under business combination

Subtotal (A)

Amount recognized in other comprehensive income
Debt instruments through other comprehensive income
Equity instruments through other comprehensive income
Subtotal (B)

Deferred tax liabilities (net) (A+B)

(c) Reconciliation of accounting profit and tax expense:

Profit before income tax

India's statutory income tax rate

Expected income tax expense

Other non deductible items

Non-taxable subsidiaries and effect of differential tax rate
under various jurisdiction

Other temporary differences, business losses and unabsorbed
depreciation on which deferred tax not created

Set off against brought forward tax losses and unabsorbed
depreciation

Others

Income tax expense reported in Statement of Profit and
Loss

As at
March 31, 2026

(102)
(102)

As at
March 31, 2025

(165)
(165)

(17)
(30)
(47)
(212)

(INR crores)

For the year ended For the year ended
March 31, 2026 March 31, 2025
615 697

25.168% 25.168%

155 175

11 6

0 0

532 296

(443) (300)

(6) (7)

249 170
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(d) Deductible temporary differences for which no deferred tax asset is recognized in the

Balance Sheet:

As at the year ended on March 31, 2026 and March 31, 2025, the Group is having deductible temporary
differences, brought forward business losses and unabsorbed depreciation under the tax laws. However in
the absence of reasonable certainty of realization, deferred tax assets have not been created. The unused
tax losses expire upto 8 years.

(INR crores)

For the year ended For the year ended

March 31, 2026 March 31, 2025
Temporary differences arising on account of*:
Business loss March 31, 2027 20 20
Business loss March 31, 2028 59 823
Business loss March 31, 2029 62 707
Business loss March 31, 2030 138 1,168
Business loss March 31, 2031 1,325 1,330
Business loss March 31, 2032 733 734
Business loss March 31, 2033 857 861
Business loss March 31, 2034 1,199 -
Long term capital loss March 31, 2029 2 4
Long term capital loss March 31, 2031 0 0
Long term capital loss March 31, 2032 120 120
Unabsorbed depreciation No expiry period 646 384
Other temporary differences No expiry period 1,003 (243)
Total 6,164 5,908

*Excludes amounts in respect of non-operational subsidiaries.

34 Segment information :

Operating segments are defined as components of an enterprise for which discrete financial information
is available that is evaluated reqgularly by the chief operating decision maker ("CODM"), in deciding how
to allocate resources and assessing performance. Effective February 1, 2026, The Group’s CODM is the
Chief Executive Officer of the Company(earlier Managing Director and Chief Executive Officer)(refer note
32). The change in CODM did not result in any change in the identification of operating segments or the
measurement of segment information.

The segments for the Group are as follows:
1. Indiafood ordering and delivery

2. Hyperpure supplies(B2B business)
3. Quick commerce

4. Goingout

5. All other segments(Residual)
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Indiafood orderingand delivery comprises of online marketplace platform through which the Group facilitates
listingand online ordering of food items and delivery of these food items by connecting end users, restaurant
partners and independent delivery partners.

Hyperpure supplies (B2B business) is our farm-to-fork supplies offering for restaurants in India and sale of
items to businesses for onward sales.

Quick commerce comprises of online platform named Blinkit (“Platform”)that enableslisting and sale of items
directly by the Group or by third-party sellers. End users are able to place orders of these listed items on the
Platform which are delivered to their doorsteps within minutes. Quick commerce also includes provision of
advertisement, warehousing and ancillary services.

Going-outisacombination of our dining-out and entertainment ticketing business. Customers/ end users use
our dining-out offering to search and discover restaurants, reserve tables, avail offers and make payments
while dining-out at restaurants. In our entertainment ticketing business, we offer ticketing services to
customers for movies, sports and events(including our own events)and offer services like event production,
management etc. to other event partners/ participants.

The Group has combined and disclosed balancing number in “All other segments” which are not reportable.

Revenue and expenses directly attributable to segments are reported under each reportable segment.
Expenses which are not directly identifiable to any reporting segment have been allocated to respective
segments based onthe number of orders, revenue, number of employees or gross/net order value as reviewed
by CODM.

Summarised segment information for the year ended March 31, 2026 and March 31, 2025 are
as follows:

(INR crores)
March 31,2026 March 31, 2025

Revenue from operations (external customers)

India food ordering and delivery 10,159 8,080
Hyperpure supplies (B2B business) 5,366 6,196
Quick Commerce business 37779 5,206
Going Out 973 737
All other segments (residual) 87 24
Total 54,364 20,243
Revenue from operations (inter-segment)

India food ordering and delivery 46 27
Hyperpure supplies (B2B business) 78 2
Quick Commerce business 13 10
Going Out - 0
All other segments (residual) 49 59

Total 186 98
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(INR crores)
March 31,2026 March 31, 2025

Segment Results

India food ordering and delivery 2,079 1,541
Hyperpure supplies (B2B business) 16 (43)
Quick Commerce business 430 (27)
Going Out (292) (30)
All other segments (residual) (206) (12)
Segment Results 2,027 1,435
Add: otherincome 1,396 1,077
Less: share based payment expense 819 798
Less: finance costs 392 154
Less: depreciation and amortization expense 1,597 863
Add: exceptional items - -
Profit before tax 615 697

Information about major customers: No single customer represents 10% or more of the Group’s total revenue
fortheyearended March 31, 2026. For the year ended March 31, 2025, the Group had one customer constituting
more than 10% of the total revenue of the Group amounting to INR 2,378 crores.

Fortheyearended March 31,2026, the Group earned revenue(from external customers)of INR 65 crores(March
371, 2025: INR 57 crore) from geographies located outside India. The carrying amount of non-current assets
(excluding financial instruments) from geographies located outside India as at March 31, 2026 is INR 4 crores
(March 31, 2025: INR 4 crore).

During the quarter ended June 30, 2025, the Group started transitioning from its marketplace model to a
combination of marketplace and inventory-led model in its quick commerce segment. Owing to this change,
the revenue under quick commerce segment now includes amount on account of direct sales to customers
on the Blinkit platform and not just the marketplace commission on such sales and a reduction in sales of
Hyperpure supplies (B2B business).
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35 Interest in other entities

The consolidated financial information of the Group consists of parent company Eternal Limited (including
Foodie Bay Employees ESOP Trust and foreign branches), its subsidiaries and step down subsidiaries as below:

Subsidiary

1 Zomato Media(Private)
Limited *

2 Zomato Middle East Fz
-LLC

3 Zomato Ireland Limited

4 Zomato Hyperpure
Private Limited

5 Carthero Technologies
Pvt. Ltd

6 TongueStun Food
Network Private Limited

7 Zomato Entertainment
Private Limited

8 Zomato Local Services
Private Limited

9 Zomato Foods Private
Limited

10 Zomato Payments
Private Limited

11 Eternal Technology
Solutions Limited
(Formerly known as
Zomato Financial
Services Limited)

12 Blink Commerce Private
Limited

13 Orbgen Technologies
Private Limited (w.e.f
August 27, 2024)

14 Wasteland

Entertainment Private

Limited (w.e.f August 27,

2024)

Operating internet
portal

Operating internet
portal

Operating internet
portal

Trading of goods and
Warehousing services
Delivery services

Operatinginternet
portal

Event organising
services

Logistics services

Trading business
Payment aggregator
services and payment

gateway services
Technology solutions

Quick commerce

Event ticketing
services

Event organising and
ticketing services

Sri Lanka

Dubai

Ireland

India

India

India

India

India

India

India

India

India

India

India

% Equity interest
March 31, 2026

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

March 31, 2025

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

% Equity interest
March 31,2026 March 31, 2025

15 Blinkit Foods Limited Quick food service India 100% B
(w.e.f August 18, 2025)
16 Eternal General Service Charitable and social India
Foundation (w.e.f welfare activities 100% -
December 18, 2025)
Step Down Subsidiary
1 Zomato Malaysia SDN.  Operating internet Malaysia
BHD. (closed w.e.f portal - 100%
August 8, 2025)
2 Gastronauci Sp.Z.0.0. Operatinginternet Poland 100% 100%
portal
3 Zomato Netherlands Operatinginternet Netherlands
B.V.(closed w.e.f portal - 100%
January 27, 2026)
4 Zomato Inc. Operating internet USA 100% 100%
portal
5 Zomato PhilippinesInc. Operatinginternet Philippines 100% 100%
portal
6 Zomato Internet Operatinginternet Turkey
H|zm<.atler'| Tlcgret portal _ 100%
Anonim Sirketi(closed
w.e.f December 9, 2025)
7 Delivery21 Inc. ggft;altlng internet Philippines 52 20% 59 20%

*The strike off of Zomato Media(Private) Limited was published in the Government Gazette dated November 21, 2025. Further, the name
of Zomato Media (Private) Limited was struck off from the register of companies on April 2, 2026.

36 Capital and other commitments:

(a)

(c)

The Group has commitments for purchase/sale orders which are issued after considering requirements
per operating cycle for purchase/sale of goods and services, employee benefits. The Group does not have
any long term commitment or material non-cancellable contractual commitments/contracts which might
have a material impact on the financial statements.

The Group has estimated amount of contract remaining to be executed on capital account not provided
for, net of advances as at March 31, 2026 is INR 649 crores (March 31, 2025: INR 384 crores).

The Group has made long term strategic investments in certain subsidiary companies, which are in their
initial/developing stage of operation and would generate growth and returns over a period of time. These
subsidiaries have incurred significant expenses for building the brand and market share which have added
to the losses of these entities. The parent has committed to provide support to each of its subsidiariesin
the event they are unable to meet their individual liabilities.
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Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

37 Contingent Liabilities:

(a)

(b)

Claims against the Group not acknowledged as debts:

The Company is in receipt of the following Show Cause Notices (“SCNs”) and Demand Orders (“Orders”)
from various GST authorities :

a. Ordersfor October 2019 to March 2022 for all the States for INR 420 crores
b. Orderfor April 2022 to March 2023 for Andhra Pradesh for INR 8 crores

c. SCNfor April 2022 to March 2023 for Gujarat for INR 13 crores

d. SCN for April 2023 to March 2024 for Andhra Pradesh for INR 6 Crores,

There are no SCNs or Orders on this matter other than those mentioned here.The SCNs and Orders
require the Company to pay GST on the delivery charges collected by the Company from the end users on
behalf of the delivery partners, along with additional interest and penalties as per GST provisions. The
Company is contesting the Orders/ SCNs at applicable forums. The Company, supported by the external
independent expert’'sadvice, is of the view that it has a strong case on merits. W.e.f. September 22, 2025,
the government has included local delivery services provided through Electronic Commerce Operators
("ECOs") by unregistered service providers u/s 9(5) of CGST Act, 2017. Pursuant to change in law, the
Company is paying GST on delivery charges collected from the customers on behalf of unregistered
delivery partners.

The Group has certain pending litigations pertaining to consumer cases and other legal cases amounting
to INR 20 crore (March 31, 2025: INR 14 crore).

During the year ended March 31, 2022, the Company was served with a copy of a writ petition filed by the
Indian Federation of APP-Based Transport Workers(IFAT)and two others, whichisin the nature of a public
interest litigation before the Hon’ ble Supreme Court of India. The writ petition has been filed against 5
ministries of the Union of India(i.e. Ministry of Labour and Employment, Ministry of commerce and Industry,
Ministry of Consumer Affairs, food and public distribution, Ministry of Road Transport and Highways,
Ministry of Electronic and Information Technology) and aggregators such as ANI Technologies Pvt Ltd
(Ola), Uber India Systems Pvt. Ltd. (Uber)and Swiggy Limited (formerly known as Bundl Technologies Pvt.
Ltd). and Eternal Limited (formerly known as Zomato Limited) have been made a party to the writ petition.
The petitioners have sought several alternative reliefs, including a declaration to recognize app based/
gig workers as ‘workers’ under various labour/social legislations; directions to the Government of India
for promulgating schemes extending social security benefits to gig/ app based workers which schemes
areyettobe formulated. At this stage, there is no specific obligation that can be ascribed to the Company
pending the Hon’ble Court’s final decision in the Writ Petition.

DuringtheyearendedMarch 31,2022, the Companyreceivedan orderunder Section 26(1) of the Competition
Act, 2002, under which the Hon'ble Competition Commission of India (CCl) initiated an investigation into
certain aspects of the Company’s business. The Company continues to work closely with the Hon'ble CClI
to assist them with theirinquiry and explain to the Hon'ble CCl why all its practices are in compliance with
competition laws and do not have any adverse effect on competition in India.
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Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

38 Trade payable ageing :

Outstanding for following periods from the date of transaction / due date of payment

As at March 31, 2026

(INR crores)

As at March 31, 2025

Micro Others Disputed Micro Others Disputed
enterprises dues- enterprises dues-others
and small others and small
enterprises enterprises

Not yet due* 194 2,679 1 20 1281 1
Lessthan 1year 37 80 - 55 170 -
1-2 years 1 12 - 0 5 -
2-3 years 0 1 - 0 3 0
More than 3 years - 4 1 0 1 0
Total 232 2,776 2 75 1,460 1
*includes unbilled dues
39 Trade receivable ageing :
Outstanding for following periods from due date of payment

(INR crores)

As at March 31, 2026 As at March 31, 2025
Undisputed Undisputed Disputed Undisputed Undisputed Disputed
- Trade Trade Trade - Trade Trade Trade
receivables- Receivables Receivables receivables- Receivables Receivables
considered - credit -credit considered - credit - credit
good* impaired impaired good* impaired impaired

Not yet due 1,342 - - 1,507 - -
Less than 6 months 416 7 - 431 - -
6 months to 1year 6 37 - 8 19 0
1-2 years 0 34 0 0 20 0
2-3 years - 10 - - - -
More than 3 years - - - - - -
Total 1,764 88 0 1,946 39 0

*The amount of not yet due includes unbilled receivables of INR 497 crore (March 31, 2025: INR 159 crore).



Financial Statements: Consolidated

Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

40 Capital work-in-progress ageing :
Projects in progress

Amount in capital work-in-progress for a period of
(INR crores)

As at As at

March 31,2026 March 31, 2025

Lessthan 1year 136 57
1-2 years - -
2-3 years - -
More than 3 years - -
Total 136 51

Thereisno project whose completionis overdue or has exceeded its cost compared toits original plan during
the year.

471 (a) Duringthe previousyear ended March 31, 2025, the Company had allotted 33,64,73,755 Equity Shares
of face value INR 1 each to eligible Qualified Institutional Buyers (QIB) at an issue price of INR 252.62 per
Equity Share (including a premium of INR 251.62 per Equity Share) aggregating to INR 8,500 crore, pursuant
to Qualified Institutional Placement (QIP)in accordance with the provisions of Securities and Exchange Board
of India(Issue of Capital and Disclosure Requirements) Regulations (the “SEBI ICDR Regulations”).

Following are the details of utilisation of proceeds of INR 8,436 crores post meeting issue expenses of INR 64
crore(inclusive of Goods & Services Tax(GST)as applicable)
(INR crores)

Amount to be Utilisationup to Unutilised as on
utilised as per March 31,2026 March 31, 2026*

prospectus

Expenc_ilture towards setting up and running 2137 2137 B
operations of Dark Stores and warehouses
Advertising, mgrketlng an'd branding initiatives 2 492 1433 1,059
across our business offerings
Investment in our technology infrastructure
and capabilities, including cloud infrastructure

1,769 697 1,072
and software and towards development of our
technological capabilities
General corporate purposes 2,038 1,332 706
Total 8,436 5,599 2,837

*unutilized proceeds as on March 31, 2026 have been invested in bank and NBFC deposits, government securities and Mutual fund units.

(b) During the previous year ended March 31, 2025, the Company had allotted 47,75,34,845 equity shares
(including 3,99,52,836 bonus share) having a face value of INR 1/- each to ‘'Foodie Bay Employees ESOP Trust’
("ESOP Trust”), for further issuance under various Employee Stock Option Plans.
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Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

44 The Ministry of Corporate Affairs (MCA)introduced certain requirements, where accounting software(s)
used by the Parent and Subsidiaries companies should have a feature of recording audit trail of each and
every transaction(effective April01,2023). The Group hasan IT environment which is adequately governed
with General information technology controls (GITCs) for financial reporting process and the Parent and
Subsidiaries Company’s incorporated in India, has assessed all of its IT applications that are relevant for
maintaining books of accounts.

The Parent and Subsidiaries Company’s has used accounting software(s) for maintaining its books of
account for the year ended March 31,2026 which has a feature of recording audit trail(edit log) facility and
the same has operated throughout the year for all relevant transactions recorded in the software, except
that:

(a) inrespect of certain accounting software(s), the audit trail log for direct data changes at database
level in the software is being maintained throughout the year, at any given point in time for a period
up to 30 days for all relevant transactions recorded in the software.

(b) Inrespect of software(s) used for payroll processing and purchase records in which the database is
maintained by a third party software service provider, the parent and subsidiary companies arein the
discussion with a third party service provider to implement audit trail (edit log) feature at database
level.

The Parent and Subsidiary companies have not noted any tampering of the audit trail (edit log) feature in
respect of the software for which the audit trail feature was operating.

Additionally, the audit trail (edit log) that was enabled and operated for the year ended March 31, 2024
and year ended March 31, 2025, has been preserved by the Parent and Subsidiaries companies as per the
statutory requirements for record retention.

45 (a) No funds (which are material either individually or in the aggregate) have been advanced or loaned
or invested (either from borrowed funds or share premium or any other sources or kind of funds)
by the Parent or any of the subsidiaries to or in any other person(s) or entity(is), including foreign
entities (“Intermediaries”), with the understanding, whether recorded in writing or otherwise, that
the Intermediary shall, directly orindirectly lend or invest in other persons or entities identified in any
manner whatsoever by or on behalf of the Parent or any of the subsidiaries (“Ultimate Beneficiaries”)
or provide any guarantee, security or the like on behalf of the Ultimate Beneficiaries.

(b) No funds (which are material either individually or in the aggregate) have been received by the
Parent or any of the subsidiaries from any person(s) or entity(is), including foreign entities (“Funding
Parties”), with the understanding, whether recorded in writing or otherwise, that the Parent or any
of the subsidiaries shall, directly or indirectly, lend or invest in other persons or entities identified in
any manner whatsoever by or on behalf of the Funding Party (“Ultimate Beneficiaries”) or provide any
guarantee, security or the like on behalf of the Ultimate Beneficiaries.
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Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

46 The Government of India, with effect from November 21, 2025, notified the Code on Social Security, 2020;
the Occupational Safety, Health and Working Conditions Code, 2020; the Industrial Relations Code, 2020;
and the Code on Wages, 2019 (collectively, the “Labour Codes”), which replace existing central labour
legislations. Draftrulesunder the Labour Codes were released by the Ministry of Labourand Employment
on December 30, 2025 and are yet to be notified. Various State Governments have also notified state-
specific legislations. Based on the Group’s assessment, the provisions currently in force do not have a
material impact on the consolidated financial statement of the Group. The financial impact, if any, of the
remaining provisions will be assessed upon notification of the final rules and their effective dates.

47 Recent pronouncements :

(a) Newly applicable standards:
The Ministry of Corporate Affairs has notified Companies(Indian Accounting Standards) Amendment Rules,
2025 dated May 07, 2025, to amend Ind AS 21 relating to Lack of exchangeability and Companies (Indian
Accounting Standards) Second Amendment Rules, 2025 dated August 13, 2025, to amend Ind AS 7 and
Ind AS 107 relating to Supplier Finance Arrangements, Ind AS 1 relating to Classification of Liabilities as
Current or Non-current and Non-current Liabilities with Covenantsand Ind AS 12 relating to International
Tax Reform—Pillar Two Model Rules.

These amendments are effective for annual reporting periods beginning on or after April 01, 2025. The
Group has applied these amendments for the first-time.

(i) Amendments to Ind AS 21 - Lack of exchangeability
The amendments specifies how an entity should assess whether a currency is exchangeable and
how it should determine a spot exchange rate when exchangeability is lacking. The amendments also
require disclosure of information that enables users of its financial statements to understand how the
currency not being exchangeable into the other currency affects, oris expected to affect, the entity’s
financial performance, financial position and cash flows.

The amendments have no impact on the Group’s consolidated financial statements.

(ii) Amendments to Ind AS 7 and Ind AS 107 - Supplier Finance Arrangements
The amendments clarify the characteristics of supplier finance arrangements and require additional
disclosures of such arrangements. The disclosure requirements in the amendments are intended to
assist users of financial statements in understanding the effects of supplier finance arrangements
on an entity’s liabilities, cash flows and exposure to liquidity risk.

The amendments have no impact on the Group’s consolidated financial statements.

(iii) Amendments to Ind AS 1 - Classification of Liabilities as Current or Non-current
The amendments specify the requirements for classifying liabilities as current or non-current. The
amendments clarify:

+ Whatis meant by a right to defer settlement
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Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

« That aright to defer must exist at the end of the reporting period
« That classification is unaffected by the likelihood that an entity will exercise its deferral right

« Thatonlyif an embedded derivative in a convertible liability is itself an equity instrument would
the terms of a liability not impact its classification

In addition, an entity isrequired to disclose when a liability arising from aloan agreement is classified
as non-current and the entity’s right to defer settlement is contingent on compliance with future
covenants within twelve months.

The amendments have no impact on the Group’s consolidated financial statements.

(iv) Amendments to Ind AS 12 - International Tax Reform—Pillar Two Model Rules
The amendments have been introduced in response to the OECD’s BEPS Pillar Two rules and include:

« A mandatory temporary exception to the recognition and disclosure of deferred taxes arising
from the jurisdictional implementation of the Pillar Two model rules. This mandatory temporary
exception needs to be applied retrospectively; and

« Disclosure requirements for affected entities to help users of the financial statements better
understand an entity’s exposure to Pillar Two income taxes arising from that legislation,
particularly before its effective date.

The amendments have no impact on the Group’s consolidated financial statements.

(b) Standards issued/notified but not yet effective:
The Ministry of Corporate Affairs has notified Companies (Indian Accounting Standards) Second
Amendment Rules, 2025 dated August 13, 2025, to amend Ind AS 1and Ind AS 10 relating to classification
of liabilities as Current or Non-current and Non-current liabilities with Covenants. The amendments are
effective for annual reporting periods beginning on or after April 01, 2026.

Amendments to Ind AS 1 and Ind AS 10 - Classification of Liabilities as Current or Non-current and
Non-current Liabilities with Covenants

Ind AS 10: Events after the Reporting Period has been amended to eliminate the earlier requirement to
treat a lender’s waiver of a covenant breach, granted after the reporting date but before approval of the
financial statements, as an adjusting event where such breach made the liability repayable on demand at
the reporting date.

For annual reporting periods beginning on or after April 01, 2026, any breach of a covenant occurring on
or before the reporting date will require the related liability to be classified as current inaccordance with
Ind AS 1, unless the lender has granted a waiver of the breach on or before the reporting date and agreed
not to demand repayment for at least 12 months after the reporting date.

The amendments are not expected to have any impact on the Group’s consolidated financial statements.
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Notes to the Consolidated Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(c) New Income Tax Act
The Government of India has enacted the Income-tax Act, 2025, replacing the existing Income tax Act,
1961, effective for the financial years beginning on and after April 01, 2026. Based on management’s
assessment, the new legislation will not have any materialimpact on the consolidated financial statements
of the Group.

As per our report of even date attached

For Deloitte Haskins & Sells For and on behalf of the Board of Directors of
Chartered Accountants Eternal Limited (formerly known as Zomato Limited)
Firm registration number-015125N

Sd/- Sd/- Sd/- Sd/-
Vikas Khurana Kaushik Dutta Deepinder Goyal Albinder Singh Dhindsa
(Partner) (Chairman and (Vice Chairman and (Chief Executive Officer)
Membership No-503760 Independent Director) Non - Executive Director) (PAN-BKLPD14770)
(DIN-03328890) (DIN-02613583) Place: New Delhi
Place: New Delhi Place: New Delhi Date: April 28, 2026
Date: April 28, 2026 Date: April 28, 2026
Sd/- Sd/-
Akshant Goyal Sandhya Sethia
(Chief Financial Officer) ~ (Company Secretary)
(PAN-AIVPG99146) (A-29579)
Place: Gurugram Place: New Delhi Place: Gurugram

Date: April 28, 2026 Date: April 28, 2026 Date: April 28, 2026
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Independent Auditor’s Report

To The Members of Eternal Limited (formerly
known as Zomato Limited)

Report on the Audit of the Standalone
Financial Statements

Opinion

We have audited the accompanying standalone
financial statements of Eternal Limited (the
“Company”), which comprise the Balance Sheet as
at March 31, 2026, and the Statement of Profit and
Loss (including Other Comprehensive Income), the
Statement of Cash Flows and the Statement of
Changes in Equity for the year ended on that date,
and notes to the financial statements, including a
summary of material accounting policies and other
explanatory information which includes Foodie Bay
Employees ESOP Trust (“trust”)(herein referred to as
“the standalone financial statements”).

In our opinion and to the best of our information
and according to the explanations given to us and
based on the consideration of reports of the other
auditor on separate financial statements of Foodie
Bay Employees ESOP Trust (“trust”) referred to
in the Other Matters section below, the aforesaid
standalone financial statements give the information
required by the Companies Act, 2013 (the “Act”)in the
manner so required and give a true and fair view in
conformity with the Indian Accounting Standards
prescribed under section 133 of the Act, (“Ind AS")
and other accounting principles generally accepted
in India, of the state of affairs of the Company as at
March 31, 2026, its profit and other comprehensive
loss, its cash flows and the changes in equity for the
year ended on that date.

Basis for Opinion

We conducted our audit of the standalone financial
statements in accordance with the Standards on
Auditing ("SA"s) specified under section 143(10) of
the Act. Our responsibilities under those Standards

are further described in the Auditor’s Responsibility
for the Audit of the Standalone Financial Statements
section of our report. We are independent of the
Company in accordance with the Code of Ethics
issued by the Institute of Chartered Accountants of
India ("ICAI") together with the ethical requirements
that are relevant to our audit of the standalone
financial statements under the provisions of the Act
and the Rules made thereunder, and we have fulfilled
our other ethical responsibilities in accordance with
these requirements and the ICAl's Code of Ethics.
We believe that the audit evidence obtained by us
and the audit evidence obtained by the other auditor
in terms of their reports referred to in the Other
Matters section below, is sufficientand appropriate to
provide abasis for ouraudit opinion onthe standalone
financial statements.

Emphasis of Matter

We draw attention to Note 35(a) to the standalone
financial statement relating to the orders received
by the Company from GST authorities in respect of
GST on delivery charges. The Company, supported
by the external expert’s advice, is of the view that,
it has strong case on merits. Given the uncertainty
involved, the ultimate outcome will be ascertained on
the disposal of the above matter.

Our opinion is not modified in respect of this matter.

Key Audit Matters

Key audit matters are those matters that, in our
professional judgment, were of most significance in
our audit of the standalone financial statements of
the current period. These matters were addressed in
the context of our audit of the standalone financial
statements as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion
on these matters. We have determined the matters
described below to be the key audit matters to be
communicated in our report:



Fair valuation of investment in other entities

(Refer note 5 & 29 of the standalone financial
statement)

The Company has made investments
in CureFit Healthcare Private Limited,
Shiprocket Limited, Samast Technologies
Private Limited and Adonmo Private Limited
where the aggregate carrying value of these
investmentsasonMarch 31,2026, isINR 1,787
crores. These investments are measured
at Fair Value through Other Comprehensive
Income (‘FVTOCI') as at March 31, 2026.

We considered the valuation assumptions
relating to weighted average cost of capital,
terminal growth rate, revenue multiple and
the methodology in estimation of fair value of
these investments as a key audit matter due
to the significance of the investment amount
and the significant estimates and judgement
involved in determination of fair value.

Revenue Recognition

(Refer note 18 & 2.2.ix of the standalone
financial statement)

The Company provides an e-commerce
platform that enables merchants to sell their
fooditemsto users through the platform. The
Company mainly generates revenue through
commission revenue.

The Company’s revenue process is largely
automated and relies significantly on its IT
systems.

We considered accuracy of commission
revenue relating to food delivery as a key audit
matter because of the complexity of the IT
systems and significance of volumes of data
processed by the IT systems.
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Principal audit procedures performed:

Evaluated the design, implementation and tested
operating effectiveness of relevant internal
controls relating to determination of the fair
value of investment in the said entities.

Evaluated the objectivity and competence of the
specialistengaged by the Company andreviewed
the valuation report issued by such specialist.

With the assistance of our valuation specialists,
we have assessed overall reasonableness of
the methodology used and assumptions used
particularly those relating to the weighted
average cost of capital, terminal growth rate and
revenue multiple.

Assessed the adequacy of the disclosures made
in the financial statements.

Principal audit procedures performed:

We obtained an understanding, evaluated the
design and tested the operating effectiveness
of (i) the general IT controls, automated controls
and control over system generated reports
relevant for revenue recognition by involving
our IT specialist; (ii) controls over recording
of revenue relating to food delivery business;
and (iii) control over reconciliations performed
between the commission revenue recorded and
amount received from payment gateway;

We tested inter se reconciliations between
reports generated fromrelevant IT systems with
general ledger;

We tested, on a sample basis, underlying
contracts, identifying the key terms and
attributes fromthe contractsand checking them
against the underlying data from the system
used in the transaction processes and then
recalculating the revenue amount.

Assessed the adequacy of the disclosures made
in the financial statements.



Impairment of investment in a subsidiaries

(Refer note 5 & 37 of the standalone financial
statement)

Investments in subsidiaries are accounted
for at cost less impairment in the Company’s
standalone financial statements;

Ifimpairment indicators exist, the recoverable
amounts of the investments in subsidiaries
are estimated in order to determine the
extent of the impairment loss, if any. Any
such impairment loss is recognised in the
Statement of Profit and Loss;

During the current year, based on identified
impairment indicators, management has
carried out impairment assessment by
comparing the carrying value of these
investments to their recoverable amount
to determine whether an impairment was
required to be recognized.

We considered the assumptions relating
to future revenue growth and the valuation
assumptions, specifically, the assumptions
relating to weighted average cost of capital,
terminal growth rate and revenue multiple, as
applicable, used in estimation of recoverable
value of the investment in Zomato Hyperpure
Private Limited (with carrying value of INR
2,474 Crores as on March 31, 2026), Orbgen
Technologies Private Limited (with carrying
value of INR 1,441 Croresas on March 31, 2026),
Wasteland Entertainment Private Limited(with
Carrying value of INR 877 Crores as on March
371,2026)and Blink Commerce Private Limited
(with Carrying value of INR 9,597 Crores as on
March 31, 2026) as key audit matter due to the
significance of theinvestmentamountand the
significant estimates and judgement involved
in estimation of these assumptions.

Information Other than the Financial
Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible
for the other information. The other information
comprises the information included in the Board
report, but does not include the consolidated
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Principal audit procedures performed:

« Evaluatedthe design, implementationand tested
the operating effectiveness of relevant internal
controls relating to impairment assessment of
investment in subsidiary.

» Evaluated the reasonableness of the business
assumptions relating to future revenue growth;

- Evaluated the objectivity and competency of the
specialistengaged by the Company andreviewed
the valuation report issued by such specialist;

«  Wehave usedourvaluation specialists to assess
overall reasonableness of the assumptions
used particularly those relating to the weighted
average cost of capital , terminal growth rate and
revenue multiple, as applicable;

« Performed sensitivity analysis on the key
assumptions such as weighted average cost
of capital, terminal growth rate and revenue
multiple, as applicable;

« Assessedthe adequacy of the disclosures made
in the financial statements.

financial statements, standalone financial
statements and our auditor’s report thereon. The
Board report is expected to be made available to
us after the date of this auditor's report.

Ouropiniononthe standalone financial statements
does not cover the other information and we will



not express any form of assurance conclusion
thereon.

« In connection with our audit of the standalone
financial statements, our responsibility is to read
the other information identified above when it
becomes available and, in doing so, consider
whether the other information is materially
inconsistent with the standalone financial
statements or our knowledge obtained during the
course of our audit or otherwise appears to be
materially misstated.

« When we read the Board report, if we conclude
that there is a material misstatement therein, we
are required to communicate the matter to those
charged with governance asrequired under SA720
‘The Auditor’s responsibilities Relating to Other
Information’.

Responsibilities of Management and
Board of Directors for the Standalone
Financial Statements

The Company’s Board of Directors is responsible for
the matters stated in section 134(5) of the Act with
respect to the preparation of these standalone
financial statements that give a true and fair view
of the financial position, financial performance
including other comprehensive income, cash flows
and changesin equity of the Company in accordance
with the accounting principles generally accepted in
India, including Ind AS specified under section 133 of
the Act. Thisresponsibility also includes maintenance
of adequate accountingrecordsinaccordance with
the provisions of the Act for safequarding the assets of
the Company and for preventing and detecting frauds
and other irregularities; selection and application of
appropriate accounting policies; making judgments
and estimates that are reasonable and prudent;
and design, implementation and maintenance of
adequate internal financial controls, that were
operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant
to the preparation and presentation of the financial
statements that give a true and fair view and are free
from material misstatement, whether due to fraud or
error.

In preparing the standalone financial statements,
management and Board of Directors are responsible
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for assessing the Company’s ability to continue as
a going concern, disclosing, as applicable, matters
related to going concernand using the going concern
basis of accounting unless the Board of Directors
either intend to liquidate the Company or to cease
operations, or has norealistic alternative but to do so.

The Company’s Board of Directorsisalsoresponsible
for overseeing the Company’s financial reporting
process.

Auditor’s Responsibility for the Audit of
the Standalone Financial Statements

Our objectives are to obtain reasonable assurance
about whether the standalone financial statements
as a whole are free from material misstatement,
whether due to fraud or error, and to issue an
auditor'sreport thatincludes our opinion. Reasonable
assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in
the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on
the basis of these standalone financial statements.

Aspartofanauditinaccordance with SAs, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:

« ldentify and assess the risks of material
misstatement of the standalone financial
statements, whether due to fraud or error, design
and perform audit procedures responsive to
those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher
than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal
control.

« Obtain an understanding of internal financial
controls relevant to the audit in order to design
audit procedures that are appropriate in the
circumstances. Under section 143(3)(i) of the
Act, we are also responsible for expressing our
opinion on whether the Company has adequate
internal financial controls with reference to



standalone financial statementsin place and the
operating effectiveness of such controls.

« Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by the management.

« Conclude on the appropriateness of
management’s use of the going concern basis
of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists
related to events or conditions that may cast
significant doubt on the Company’s ability to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required
to draw attention in our auditor’s report to the
related disclosures in the standalone financial
statementsor, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of
our auditor’s report. However, future events or
conditions may cause the Company to cease to
continue as a going concern.

« Evaluate the overall presentation, structure and
content of the standalone financial statements,
including the disclosures, and whether the
standalone financial statements represent the
underlying transactions and events in a manner
that achieves fair presentation.

« Obtain sufficient appropriate audit evidence
regarding the financial information of the
Company which includes the trust to express an
opinion on the standalone financial statements.
We are responsible for the direction, supervision
and performance of the audit of the financial
statements of such entities included in the
standalone financial statements of which we are
the independent auditor. For the trustincludedin
the standalone financial statements, which have
been audited by the other auditor, such other
auditor remain responsible for the direction,
supervision and performance of the audits
carried out by them. Weremain solely responsible
for our audit opinion.

Materiality is the magnitude of misstatementsin the
standalone financial statements that, individually or
in aggregate, makes it probable that the economic
decisions of a reasonably knowledgeable user of the
standalone financial statements may be influenced.
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We consider quantitative materiality and qualitative
factors in (i) planning the scope of our audit work
and in evaluating the results of our work; and (ii) to
evaluate the effect of any identified misstatements
in the standalone financial statements.

We communicate withthose charged withgovernance
regarding, among other matters, the planned scope
and timing of the audit and significant audit findings,
including any significant deficiencies in internal
financial controls that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethicalrequirementsregardingindependence, and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on
our independence, and where applicable, related
safeguards.

From the matters communicated with those charged
with governance, we determine those matters
that were of most significance in the audit of the
standalone financial statements of the current period
and are therefore the key audit matters. We describe
these matters in our auditor’s report unless law or
regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we
determine that amatter should not be communicated
in our report because the adverse consequences of
doing so would reasonably be expected to outweigh
the public interest benefits of such communication.

Other Matters

We did not audit the financial statements of trust
included in the standalone financial statements of
the Company whose financial statements reflect
total assets of ¥ 34 crores as at 315t March 2026 and
total revenue of ¥ Nil and net cash inflows to ¥ Nil
for the year ended on that date, as considered in
the standalone financial statements. The financial
statements of trust have been audited by the other
auditor whose reports have been furnished to us, and
our opinion in so far as it relates to the amounts and
disclosures included in respect of the trust and our
report in terms of subsection (3) of Section 143 of
the Act, in so far asit relates to the aforesaid trust, is
based solely on the report of such other auditor.

Our opinion on the standalone financial statements
and our report on Other Legal and Regulatory
Requirements below is not modified in respect of
these matters.



Report on Other Legal and Regulatory
Requirements

Asrequired by Section 143(3) of the Act, based on
our audit and on the consideration of the reports
of the other auditor on the separate financial
statements of the trust, referred to in the Other
Matters section above, we report that:

1.

a)

b)

c)

e)

f)

9)

h)

We have sought and obtained all the
information and explanations which to
the best of our knowledge and belief were
necessary for the purposes of our audit.

In our opinion, proper books of account
as required by law have been kept by the
Company so far as it appears from our
examination of those books, except for not
complying with the requirement of audit trail
as stated in(i)(vi) below.

The Balance Sheet, the Statement of Profit
and Loss including Other Comprehensive
Income, the Statement of Cash Flows and
Statement of Changes in Equity dealt with
by this Report are in agreement with the
relevant books of account.

In our opinion, the aforesaid standalone
financial statements comply with the Ind AS
specified under Section 133 of the Act.

On the basis of the written representations
received from the directors as on March
31, 2026 taken on record by the Board of
Directors, none of the directorsis disqualified
asonMarch 31,2026 frombeingappointed as
a director in terms of Section 164(2) of the
Act.

The modificationrelating to the maintenance
of accounts and other matters connected
therewith, is as stated in paragraph(b)above.

With respect to the adequacy of the
internal financial controls with reference
to standalone financial statements of the
Company and the operating effectiveness of
such controls, refer to our separate Report
in “Annexure A”. Our report expresses an
unmodified opinion on the adequacy and
operating effectiveness of the Company’s
internal financial controls with reference to
standalone financial statements.

With respect to the other matters to be
includedinthe Auditor'sReportinaccordance
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with the requirements of section 197(16) of
the Act,asamended, in our opinion and to the
best of our information and according to the
explanations given to us, the remuneration
paid by the Company to its directors during
theyearisinaccordance with the provisions
of section 197 of the Act.

With respect to the other matters to be
includedinthe Auditor’s Reportinaccordance
with Rule 11 of the Companies (Audit and
Auditors) Rules, 2014, as amended in our
opinion and to the best of ourinformation and
according to the explanations given to us:

i.  The Company has disclosed the impact
of pending litigations on its financial
position in its standalone financial
statements - Refer Note 35 to the
standalone financial statements;

ii. TheCompanydidnothaveanylong-term
contractsincluding derivative contracts
for which there were any material
foreseeable losses.

iii. There were no amounts which were
required to be transferred to the Investor
Education and Protection Fund by the
Company.

iv. (@) The Management has represented
that, to the best of its knowledge and
belief, nofunds have been advanced
or loaned or invested (either from
borrowed funds or share premium or
any other sources or kind of funds)
by the Company to or in any other
person(s) or entity(ies), including
foreign entities (“Intermediaries”),
with the understanding, whether
recorded in writing or otherwise,
that the Intermediary shall, directly
or indirectly lend or invest in other
persons or entities identified in
any manner whatsoever by or on
behalf of the Company (“Ultimate
Beneficiaries”) or provide any
guarantee, security or the like on
behalf of the Ultimate Beneficiaries.

(b) The Management has represented,
that, to the best of its knowledge
and belief, no funds have been
received by the Company from any
person(s) or entity(ies), including



vi.

foreign entities (“Funding Parties”),
with the understanding, whether
recorded in writing or otherwise,
that the Company shall, directly or
indirectly, lend or invest in other
persons or entities identified in any
manner whatsoever by or on behalf
of the Funding Party (“Ultimate
Beneficiaries”) or provide any
guarantee, security or the like on
behalf of the Ultimate Beneficiaries.

(c) Based on the audit procedures
performed that have been
considered reasonable and
appropriate in the circumstances,
nothing has come to our notice that
has caused us to believe that the
representations under sub-clause
(i) and (ii) of Rule 11(e), as provided
under (a) and (b) above, contain any
material misstatement.

The company has not declared or paid
any dividend during the year and has not
proposed final dividend for the year.

Based onourexamination, whichincluded
test checks, the Company has used
accounting software for maintaining
its books of account for the year ended
March 31, 2026, which has a feature of
recording audit trail (edit log) facility
and the same has operated throughout
the year for all relevant transactions
recorded in the software(s), except that:

(@) in respect of certain accounting
software(s), the audit trail log for
direct datachangesat databaselevel
in the software is being maintained
throughout the year, at any given

Place: Gurugram
Date: April 28, 2026
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point in time for a period up to 30
days for all relevant transactions
recorded in the software.

(b) in respect of an accounting
software(s) operated by third party
software service provider, for
maintaining payroll records and
purchase records, in the absence
of an independent auditor s system
and organization controls report
covering the requirement of audit
trail at database level, we are unable
to comment whether the audit trail
at database level was enabled and
operated throughout the year and
whether there were any instances of
the audit trail (edit log) feature been
tampered with.

Further, during the course of our audit,
we did not come across any instance of
the audit trail feature being tampered
with in respect of the said accounting
software for the period for which the
audit trail feature was operating and log
was maintained.

Additionally, the audit trail that was
enabled and operated for the year ended
March 31,2024 and year ended March 31,
2025, hasbeenpreservedbythe Company
as per the statutory requirements for
record retention, as stated in Note 44 to
the financial statements.

As required by the Companies (Auditor’s Report)
Order, 2020 (“the Order”) issued by the Central
Governmentinterms of Section 143(11)of the Act,
we givein“Annexure B"astatementonthe matters
specified in paragraphs 3 and 4 of the Order.

For Deloitte Haskins & Sells
Chartered Accountants
(Firm’'s Registration No. 015125N)

Sd/-

Vikas Khurana

(Partner)

(Membership No. 503760)
(UDIN: 26503760ARSMCA1359)
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Annexure A to the Independent Auditor’s Report

(Referred to in paragraph 1(g) under ‘Report on Other Legal and Regulatory Requirements’ section of our

report of even date)

Report on the Internal Financial Controls
with reference to standalone financial
statements under Clause (i) of Sub-
section 3 of Section 143 of the Companies
Act, 2013 (the “Act”)

We have audited the internal financial controls with
reference to standalone financial statements of
Eternal Limited (formerly Known as Zomato Limited)
(the “Company”) as at 371t March 2026 in conjunction
with our audit of the standalone financial statements
of the Company for the year ended on that date.

Management’s and Board of Directors’
Responsibilities for Internal Financial
Controls

The Company’s management and Board of Directors
are responsible for establishing and maintaining
internalfinancialcontrolswithreferencetostandalone
financial statements based on “the internal control
with reference to standalone financial statements
criteria established by the Company considering
the essential components of internal control stated
in the Guidance Note on Audit of Internal Financial
Controls Over Financial Reporting issued by the
Institute of Chartered Accountants of India”. These
responsibilities include the design, implementation
and maintenance of adequate internal financial
controls that were operating effectively for ensuring
the orderly and efficient conduct of its business,
including adherence to the company’s policies,
the safeqguarding of its assets, the prevention and
detection of frauds and errors, the accuracy and
completeness of the accounting records, and the
timely preparation of reliable financial information,
as required under the Companies Act, 2013.

Auditor’s Responsibility

Our responsibility is to express an opinion on the
Company’s internal financial controls with reference
to standalone financial statements of the Company.
We conducted our audit in accordance with the
Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting(the “Guidance Note”)issued

by the Institute of Chartered Accountants of Indiaand
the Standards on Auditing prescribed under Section
143(10) of the Companies Act, 2013, to the extent
applicable to an audit of internal financial controls
with reference to standalone financial statements.
Those Standards and the Guidance Note require that
we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance
about whether adequate internal financial controls
with reference to standalone financial statements
was established and maintained and if such controls
operated effectively in all material respects.

Our audit involves performing procedures to
obtain audit evidence about the adequacy of
the internal financial controls with reference to
standalone financial statements and their operating
effectiveness. Our audit of internal financial controls
with reference to standalone financial statements
included obtaining an understanding of internal
financial controls with reference to standalone
financial statements, assessing the risk that a
material weakness exists, and testing and evaluating
the design and operating effectiveness of internal
control based on the assessed risk. The procedures
selected depend ontheauditor'sjudgement, including
the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or
error.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for
our audit opinion on the Company’s internal financial
controls with reference to standalone financial
statements.

Meaning of Internal Financial Controls
with reference to standalone financial
statements

A company’s internal financial control with
reference to standalone financial statements is a
process designed to provide reasonable assurance
regarding the reliability of financial reporting and
the preparation of financial statements for external
purposes in accordance with generally accepted



accounting principles. Acompany’sinternal financial
control with reference to standalone financial
statements includes those policies and procedures
that (1) pertain to the maintenance of records that,
in reasonable detail, accurately and fairly reflect
the transactions and dispositions of the assets of
the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit
preparation of financial statements in accordance
with generally accepted accounting principles, and
that receipts and expenditures of the company are
being made only in accordance with authorisations
of management and directors of the company; and(3)
provide reasonable assurance regarding prevention
or timely detection of unauthorised acquisition, use,
or disposition of the company’s assets that could
have a material effect on the financial statements.

Inherent Limitations of Internal Financial
Controls with reference to standalone
financial statements

Becauseoftheinherentlimitationsofinternalfinancial
controls with reference to standalone financial
statements, including the possibility of collusion or
improper management override of controls, material
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misstatements due to error or fraud may occur and
not be detected. Also, projections of any evaluation
of the internal financial controls with reference to
standalone financial statementsto future periodsare
subject to the risk that the internal financial control
with reference to standalone financial statements
may become inadequate because of changes in
conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

Opinion

In our opinion, to the best of our information and
according to the explanations given to us, the
Company has, in all material respects, an adequate
internal financial controls with reference to
standalone financial statements and such internal
financial controls with reference to standalone
financial statements were operating effectively as
at 371t March 2026, based on the criteria for internal
financial control with reference to standalone
financial statements established by the Company
considering the essential components of internal
control stated in the Guidance Note on Audit of
Internal Financial Controls Over Financial Reporting
issued by the Institute of Chartered Accountants of
India.

For Deloitte Haskins & Sells
Chartered Accountants
(Firm’s Registration No. 015725N)

Sd/-

Vikas Khurana

(Partner)

(Membership No. 503760)
(UDIN: 26503760ARSMCA1359)
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Annexure B to the Independent Auditor’s Report

(Referred to in paragraph 2 under ‘Report on Other Legal and Regulatory Requirements’ section of our
report of even date)

In terms of the information and explanations sought
by us and given by the Company and the books of
account and records examined by us in the normal
course of audit and to the best of our knowledge and
belief, we state that

(i)

(a)

(b)

(c)

(d)

The Company has maintained proper
records showing full particulars, including
quantitative details and situation of Property,
plant and equipment, and relevant details of
right-of-use assets.

The Company has maintained properrecords
showing full particulars of intangible assets.

The Company has a program of verification
of property, plant and equipment, capital
work- in-progress and right-of-use asset
so to cover all the non IT assets once in
every 3 years and IT assets once in every 2
years which, in our opinion, is reasonable
having regard to the size of the Company
and the nature of its assets. Pursuant to
the program, no such assets were due for
physical verification during the year. Since
no physical verification of property, plant
and equipment, capital work-in-progress
and right-of-use asset was due during the
year the question of reporting on material
discrepancies noted on verification does not
arise.

The Company does not have any immovable
properties (other than properties where
the company is the lessee and the lease
agreements are duly executed in favour of
the lessee)and hence reportingunder clause
3(i)(d) of the Order is not applicable.

The Company has not revalued any of its
property, plant and equipment (including
Right of Use assets) and intangible assets
during the year.

(i)

(iii)

(f)

(a)

(b)

No proceedings have been initiated during
the year or are pending against the Company
as of 31 March 2026 for holding any benami
property under the Benami Transactions
(Prohibition) Act, 1988 (as amended in 2016)
and rules made thereunder.

The Company does not have any inventory
and hence reporting under clause 3(ii)(a) of
the Order is not applicable.

According to the information and
explanations given to us, at any point of
time of the year, the Company has not been
sanctioned any working capital facility from
banks or financial institutions and hence
reporting under clause 3(ii)(b) of the Order is
not applicable.

The Company has not provided any guarantee or
security, and granted any advances in the nature
of loans, secured or unsecured, to companies,
firms, Limited Liability Partnerships or any other
parties during the year. The Company has made
investment in and granted unsecured loans to
companies during the year, in respect of which:

(a)

(b)

The Company has provided loans during the
year and details of which are given below:

Aggregate amount granted /
provided during the year:

Subsidiaries 1125
Balance outstanding as
at balance sheet date in
respect of above cases:
Subsidiaries 1,229

The investments made and the terms and
conditions of all above mentioned loans
provided, during the year are, in our opinion,
prima facie, not prejudicial to the Company’s
interest



(iv)

(c) Inrespect of loans granted by the Company,
the schedule of repayment of principal and
payment of interest has been stipulated
and the repayments or receipts of principal
amounts and interest have been reqular as

per stipulations.

(d) According to the information and
explanations given to us and based on the
audit procedures performed, in respect of
loans granted by the Company, there is no
overdue amount remaining outstanding as

at the balance sheet date.

No loan or advance in the nature of loan
granted by the Company which has fallen
due during the year, has been renewed or
extended or fresh loans granted to settle the
overdue of existing loans given to the same
parties.

(f) According to information and explanations
giventousandbasedonthe audit procedures
performed, the Company has not granted any
loansoradvancesinthe nature of loans either
repayable on demand or without specifying
any terms or period of repayment during the
year. Hence, reporting under clause 3(iii)(f)is

not applicable.

In our opinion and according to the information
and explanations given to us, the Company has
complied with the provisions of section 186 of
the Companies Act, 2013 in respect of grant of
loans and making investments. The Company
has not granted any loans, made investments,
or provided guarantees under Section 185 of the
Companies Act 2013.

Finance Act 1994 Service tax

Goods & Service
Tax

Goods and Services Tax
Act 2017

(v)

(vi)

Financial Statements: Standalone

The Company has not accepted any deposit
or amounts which are deemed to be deposits.
Hence reporting under clause 3(v) of the Order is
not applicable.

Having regard to the nature of the Company’s
business/ activities, reporting under clause 3(vi)
of the Orderis not applicable.

(vii) Inrespect of statutory dues:

184

978

(a) Undisputed statutory dues, including Goods
and Services tax, Income-tax, provident
fund, labour welfare fund, Employees’ State
Insurance Act, 1948, professional tax, cess
and other material statutory dues applicable
tothe Companyhave beenreqgularly deposited
by it with the appropriate authorities. We
have beeninformed that the provisions of the
Service Tax, Sales Tax, duty of Excise, duty of
Customs, Value Added Tax are not applicable
to the Company.

There were no material undisputed amounts
payableinrespect of Goodsand Services tax,
Professional tax, Provident Fund, Employees’
State Insurance Act, 1948, Income-tax, cess
and other material statutory dues in arrears
as at March 31, 2026 for a period of more
than six months from the date they became
payable.

(b) Details of statutory dues referred to in
sub-clause (a) above which have not been
deposited as on March 31,2026 on account

of disputes are given below:

177 October2014to CESTAT
June 2017
930 July2017-March  Joint

2018, FY 2018-19
to FY 2023-24

Commissioner(Appeals)/
Commissioner
(Appeals)/ Additional
Commissioner (Appeals)
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Goods and Services Tax  Goods & Service 9 8 FY2018-19toFY  Deputy Commissioner/

Act 2017 Tax 2020-21 Assistant
Commissioner/ Joint
Commissioner

Goodsand Services Tax ~ Goods & Service 71 65 July2017-March  GST Tribunal
Act 2017 Tax 2018 to FY 19-20,

FY2019-20to

2021-22

(viii)There were no transactions relating to previously  (x) (a) The Company has not raised moneys by
unrecorded income that were surrendered or way of further public offer (including debt
disclosed asincome in the taxassessment under instruments) during the year.

the Income Tax Act, 1961 (43 of 1961) during the
year. (b) During the year, the Company has not

made any preferential allotment or private
placement of shares or convertible
debentures (fully or partly or optionally) and
hence reporting under clause 3(x)(b) of the
Orderis not applicable to the Company.

(ix) (@) The Company has not taken any loans or
other borrowings from any lender. Hence
reporting under clause 3(ix)(a) of the Order is
not applicable to the Company.

(b) The Company has not been declared willful  (xi) (a) To the best of our knowledge, no fraud by
defaulter by any bank or financial institution the company and no material fraud on the
or government or any government authority. Company has been noticed or reported

during the year.
(c) The Company has not taken any term loan

during the year and there are no unutilized (b) To the best of our knowledge, no report

term loans at the beginning of the year and
hence, reporting under clause 3(ix)(c) of the
Orderis not applicable.

As informed to us, the company has not
raised any money as short-term fund. Hence,

under sub-section (12) of section 143 of the
Companies Act has been filed in Form ADT-
4 as prescribed under rule 13 of Companies
(Audit and Auditors) Rules, 2074 with the
Central Government, during the year and
upto the date of this report.

reporting under clause 3(ix)(d) of the Order is
not applicable. (c) Wehavetakeninto consideration the whistle
blower complaints received by the Company

(e) On an overall examination of the financial during the year.

statements of the Company, the Company has

not taken any funds fromany entity or person  (xii) The Company is not a Nidhi Company and hence
onaccount of or to meet the obligations of its reporting under clause 3(xii) of the Order is not
subsidiaries. applicable.

(f) The Company has not raised anyloansduring  (xiii) In our opinion, the Company is in compliance
the year and hence reporting on clause 3(ix) with Section 177 and 188 of the Companies Act,
(f) of the Order is not applicable. where applicable, for all transactions with the

related parties and the details of related party
transactions have been disclosed in the financial



statements etc. as required by the applicable
accounting standards.

(xiv)(@) Inour opinionthe Company has an adequate

internal audit system commensurate with
the size and the nature of its business.

(b) We have considered, the internal audit
reports issued to the Company during the
year and covering the period from April to
December 2025 as per plan of the Company
for the period under audit.

(xv) In our opinion, during the year the Company

has not entered into any non-cash transactions
with its directors or persons connected with its
directors and hence provisions of section 192 of
the Companies Act, 2073 are not applicable to the
Company.

(xvi) The Company is not required to be registered

under section 45-1A of the Reserve Bank of India
Act, 1934. Hence, reporting under clause 3(xvi)
(a), (b)and(c) of the Order is not applicable.

With respect to the Indian entities, the Group
does not have any CIC as part of the Group and
accordingly reporting under clause 3(xvi)(d) of the
Orderis not applicable.

(xvii) The Company has not incurred cash losses

during the financial year covered by our audit
and the immediately preceding financial year.

Place: Gurugram
Date: April 28, 2026

Financial Statements: Standalone

(xviii) There has been no resignation of the statutory

auditors of the Company during the year.

(xix) On the basis of the financial ratios, ageing

and expected dates of realization of financial
assets and payment of financial liabilities,
other information accompanying the financial
statements and our knowledge of the Board of
Directors and Management plans and based on
our examination of the evidence supporting the
assumptions, nothing has come to our attention,
which causes us to believe that any material
uncertainty exists as on the date of the audit
report indicating that Company is not capable
of meeting its liabilities existing at the date of
balance sheetasand when they fall due within a
period of one year from the balance sheet date.
We, however, state that thisis not anassurance
as to the future viability of the Company. We
further state that our reporting is based on the
facts up to the date of the audit report and we
neither give any guarantee nor any assurance
that all liabilities falling due within a period of
one year from the balance sheet date, will get
discharged by the Company asand when they fall
due.

(xx) The company hasincurred average netlossinthe

period of three immediately preceding financial
years and hence, it is not required to spend any
money under sub-section(5)of section 135 of the
Act. Accordingly, reporting under clause 3(xx) of
the Orderisnotapplicable to the Company for the
year.

For Deloitte Haskins & Sells
Chartered Accountants
(Firm’s Registration No. 015725N)

Sd/-

Vikas Khurana

(Partner)

(Membership No. 503760)
(UDIN: 26503760ARSMCA1359)



Standalone Balance Sheet

as at March 31, 2026
CIN : L93030DL2010PLC198141

Assets
Non-current assets
Property, plant and equipment
Capital work-in-progress
Right-of-use assets
Goodwill
Otherintangible assets
Financial assets

Investments

Loans

Other financial assets
Tax assets(net)
Deferred tax assets(net)
Other non-current assets
Total non-current assets

Current assets
Financial assets
Investments
Trade receivables
Cash and cash equivalents
Bank balances other than cash and cash equivalents
Other financial assets
Other current assets
Total current assets

Total assets
Equity and liabilities

Equity

Equity share capital
Other equity

Total equity

Liabilities
Non-current liabilities
Financial liabilities

Lease liabilities
Provisions
Deferred tax liabilities (net)
Total non-current liabilities

10
11

31
12

Wi J o

—
N =

13(a)
13(b)

28
17
31
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(INR crores)

As at As at
March 31, 2026 March 31, 2025

113 86
L 0

388 157
1,209 1,209
17 25
24,653 24,431
1,229 880
1,376 2,636
21 48

14 -
158 74
29,179 29,540
3,335 1,442
142 112
706 431
448 1,368
5,360 2,763
235 205
10,226 6,311
39,405 35,851
919 907
36,137 33,208
37,056 34,115
286 95
70 62

- 47

356 204
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Standalone Balance Sheet (Contd.)

as at March 31, 2026
CIN : L93030DL2010PLC198141

(INR crores)

As at As at
March 31, 2026 March 31, 2025
Current liabilities
Financial liabilities
Lease liabilities 28 128 78
Trade payables 14
a. total outstanding dues of micro enterprises and 8 7
small enterprises
b. total outstanding dues of creditors other than 614 599
micro enterprises and small enterprises
Other financial liabilities 15 770 609
Other current liabilities 16 447 298
Provisions 17 18 18
Current tax liabilities (net) 14 -
Total current liabilities 1,993 1,532
Total liabilities 2,349 1,736
Total equity and liabilities 39,405 35,851
The accompanying notes are an integral part of the standalone financial statements.
As per our report of even date attached
For Deloitte Haskins & Sells Forand on behalf of the Board of Directors of
Chartered Accountants Eternal Limited (formerly known as Zomato Limited)
Firm registration number-015725N
Sd/- Sd/- Sd/- Sd/-
Vikas Khurana Kaushik Dutta Deepinder Goyal Albinder Singh Dhindsa
(Partner) (Chairman and (Vice Chairman and (Chief Executive Officer)
Membership No-503760 Independent Director) Non - Executive Director) (PAN-BKLPD14770)
(DIN-03328830) (DIN-02613583) Place: New Delhi
Place: New Delhi Place: New Delhi Date: April 28, 2026
Date: April 28, 2026 Date: April 28, 2026
Sd/- Sd/-
Akshant Goyal Sandhya Sethia
(Chief Financial Officer)  (Company Secretary)
(PAN-AIVPG9914G) (A-29579)
Place: Gurugram Place: New Delhi Place: Gurugram

Date: April 28, 2026 Date: April 28, 2026 Date: April 28, 2026
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Standalone Statement of Profit and Loss

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(INR crores)

For the year ended  For the year ended

March 31, 2026 March 31, 2025
Income
Revenue from operations 18 10,899 8,617
Otherincome 19 1,803 1,260
Total income(l) 12,702 9,877
Expenses
Employee benefits expense 20 1,466 1,266
Finance costs 21 34 16
Depreciation and amortisation expenses 22 202 97
Other expenses 23 8,034 6,297
Total expenses (ll) 9,736 7,676
Profit before exceptional items and tax (lli=I-11) 2,966 2,201
Exceptional items(IV) 24 - 11
Profit before tax (V=11I-1V) 2,966 2,190
Tax expense : 31
Current tax 318 230
Deferred tax (7) -
Total tax expense (VI) 311 230
Profit for the year (VII= V-VI) 2,655 1,960

Other comprehensive income / (loss)
(a) Items that will not be reclassified to profit or loss:
(i) Remeasurements of the defined benefit plans 0 (6)
(ii) Equity instruments through other
comprehensive income
(iii) Income tax relating to above items 31 34 (30)
Subtotal (VIII) (481) 41

(515) 77
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Standalone Statement of Profit and Loss (Contd.)

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(INR crores)

For the year ended  For the year ended

March 31, 2026 March 31, 2025
(b) Items that will be reclassified to profit or loss:
(i) Exchange differences on translation of foreign 5 ;
operations
(i) F)ebtmstrumentsthrough other comprehensive (90) 119
income
(iii) Income tax relating to above items 31 23 (23)
Subtotal (IX) (62) 90
Total other comprehensive income / (loss) for the
year (X=VIII+IX) (543) 151
Total comprehensive income / (loss) for the year (Xl = 2112 2,001
Vii+ X)
Earnings per equity share ("EPS") (face valueof INR1 25
each)
(a) Basic EPS(INR) 2.91 2.22
(b) Diluted EPS(INR) 2.86 2.15

The accompanying notes are an integral part of the standalone financial statements.

As perour report of even date attached

For Deloitte Haskins & Sells Forand on behalf of the Board of Directors of
Chartered Accountants Eternal Limited (formerly known as Zomato Limited)
Firm registration number-015725N

Sd/- Sd/- Sd/- Sd/-
Vikas Khurana Kaushik Dutta Deepinder Goyal Albinder Singh Dhindsa
(Partner) (Chairman and (Vice Chairman and (Chief Executive Officer)
Membership No-503760 Independent Director) Non - Executive Director) (PAN-BKLPD14770)
(DIN-03328890) (DIN-02613583) Place: New Delhi
Place: New Delhi Place: New Delhi Date: April 28, 2026
Date: April 28, 2026 Date: April 28, 2026
Sd/- Sd/-
Akshant Goyal Sandhya Sethia
(Chief Financial Officer) ~ (Company Secretary)
(PAN-AIVPG9914G) (A-29579)
Place: Gurugram Place: New Delhi Place: Gurugram

Date: April 28, 2026 Date: April 28, 2026 Date: April 28, 2026
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Standalone Statement of Cash Flows
for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(INR crores)

For the year ended For the year ended

March 31, 2026 March 31, 2025
A) Cash flows from operating activities

Profit before tax 2,966 2,190
Adjustments to reconcile profit before tax to net cash
flows:
Interest income on bank deposits and others (456) (243)
Interest income on government securities (120) (100)
Amor’Fisation of premium / (discount) on government (102) (89)
securities
Interest income on debentures or bonds (484) (436)
Amortisation of premium / (discount) on debentures or
bonds 0 (4)
Interest income on income tax refund (7) (14)
Net gain on mutual fund units (75) (117)
Net gain on sale of government securities (7) -
Liabilities written back (13) (5)
Profit on sale of property, plant and equipment (net) (4) (1)
Gain on termination of lease contracts (2) (1)
Share based payment expense 275 380
Interest expense on lease liabilities 29 14
Interest expense others 1 0
Depreciation on property, plant and equipment and

o . 191 92
depreciation on right-of-use assets
Amortisation onintangible assets 11 5
Impairment of financial and non financial assets (net) 61 39
Financial and non financial assets written off 0 -
Provision/(reversal) for impairment in value of investment
. e - 11
in subsidiaries (refer note 24)
Other non-cash items (4) 0
Operating profit before working capital changes 2,260 1,721
Movements in working capital :
- Trade receivables (53) (49)
- Other financial assets (1,901) 83
- Other assets (117) (159)
- Other financial liabilities and other liabilities 316 59
- Provisions 8 5
- Trade payables 95 48
Cash generated from / (used in) operations 608 1,708
Income taxes (paid)/ refund(net) (268) (94)

Net cash generated from / (used in) operating activities (A) 340 1,614
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(INR crores)

For the year ended For the year ended

March 31, 2026 March 31, 2025
B) Cash flows from investing activities
Purchase of property, plant and equipment and other
intangible assets(including capital work in progress, capital (102) (93)
advances and capital creditors)
Proceeds from sale of property, plant and equipment 4 1
Investment in bank and other deposits (having original
maturity of more than 3 months) (1:399) (5:924)
Proceeds from redemption / maturity of bank and other 3530 2 4,66
deposits(having original maturity of more than 3 months) ' '
Investment in mutual fund units (23,995) (35,280)
Proceeds from redemption of mutual fund units 23,927 35,131
Purchase of other non-current investments - (0)
Investment in government securities (157) (648)
Proceeds from sale / maturity of government securities 520 65
Investment in debentures or bonds (1,839) -
Proceeds from redemption of debentures or bonds 366 50
Loan given to subsidiaries (refer note 30) (1,125) (1,280)
Loan repaid by subsidiaries (refer note 30) 780 400
Investment in subsidiaries (refer note 30) (1,400) (5,442)
Interest received 931 802
Net cash generated from / (used in) investing activities (B) 47 (9,752)
C) Cash flows from financing activities

Proceeds from issue of equity shares - 8,601
Transaction cost paid on issue of equity shares - (54)
Share based payment on cash settlement of option _ Q)
(fractional shares)
Amount collected by ESOP trust on exercise of employee 12 4
stock options
Payment of principal portion of lease liabilities (95) (49)
Payment of interest portion of lease liabilities (29) (14)
Other interest paid (1) (0)
Net cash generated from / (used in) financing activities (C) (113) 8,388
Net increase / (decrease)in cash and cash equivalents 274 950
(A+B+C)
Net foreign exchange difference 1 0
Cash and cash equivalents at beginning of the year 431 181

Cash and cash equivalents as at end of the year 706 431
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(INR crores)

For the year ended For the year ended

March 31, 2026 March 31, 2025
Cash and cash equivalents comprise of :
Balances with banks:
In current accounts 351 361
Bank deposits 355 70
Cash on hand 0 -
706 431

The above standalone statement of cash flows has been prepared under the ‘Indirect Method’as set outin Ind AS 7
‘Statement of Cash Flows'

For changes arising from financing activities in respect of lease liabilities (refer note 28)

The accompanying notes are an integral part of the standalone financial statements.

As per our report of even date attached

For Deloitte Haskins & Sells For and on behalf of the Board of Directors of
Chartered Accountants Eternal Limited (formerly known as Zomato Limited)
Firm registration number-015725N

Sd/- Sd/- Sd/- Sd/-
Vikas Khurana Kaushik Dutta Deepinder Goyal Albinder Singh Dhindsa
(Partner) (Chairman and (Vice Chairman and (Chief Executive Officer)
Membership No-503760 Independent Director) Non - Executive Director) (PAN-BKLPD14770)
(DIN-03328890) (DIN-02613583) Place: New Delhi
Place: New Delhi Place: New Delhi Date: April 28, 2026
Date: April 28, 2026 Date: April 28, 2026
Sd/- Sd/-
Akshant Goyal Sandhya Sethia
(Chief Financial Officer) (Company Secretary)
(PAN-AIVPG99140) (A-29579)
Place: Gurugram Place: New Delhi Place: Gurugram

Date: April 28, 2026 Date: April 28, 2026 Date: April 28, 2026
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1. Corporate Information

Eternal Limited (formerly known as Zomato Limited)
(“Eternal” or “the Company”) (including trust and
branches) is a public limited company incorporated
and domiciled in India under the provisions of the
Companies Act, 2013 (the “Act”) applicable in India.
The Company islisted on National Stock Exchange of
India Limited and BSE Limited. The registered office
of the Company is located at Ground Floor - 12A, 94,
Meghdoot, Nehru Place, New Delhi-110019. On March
20,2025, the name of the Company had been changed
from Zomato Limited to Eternal Limited and had been
approved by the Registrar of Companies.

The Company operates an e-commerce platform
for online food delivery transactions and provides
a platform to the restaurant partners to advertise
themselvestothetargetaudienceinIndiaand abroad.

These standalone financial statements for the year
ended March 31,2026, were approved by the Board of
Directors and authorised for issue on April 28, 2026.

2. Basisof preparationand measurement
of standalone financial statements and
summary of material accounting policies

2.1Basis of preparation and measurement
These standalone financial statements have been
prepared in accordance with Indian Accounting
Standards (Ind AS) prescribed under Section 133 of
the Companies Act, 2013 (the “Act”), read with rule 3 of
the Companies (Indian Accounting Standards) Rules,
2015 and relevant amendments issued thereunder
and presentation requirements of Division Il of
Schedule Il and other relevant provisions of the Act
(asamended from time to time).

These standalone financial statements have been
prepared on the historical cost basis, except for
the following assets and liabilities which have been
measured at fair value:

- Certain financial assets and liabilities measured
at fair value (refer accounting policy regarding
financial instruments);

- Defined benefits plan obligations and
reimbursement right measured at fair value.

These standalone financial statements are presented
in Indian Rupees “INR" or “%” and all amounts
disclosed in the standalone financial statements
have been rounded off to the nearest crore (as per
the requirements of Schedule Ill of the Act), unless
otherwise stated. Further, amounts which are less
than half a crore are appearing as“0".

2.2 Summary of material accounting policies
i. Use of estimates

The preparation of standalone financial statements
in conformity with principles of Ind AS requires the
management to make judgements, estimates and
assumptions that effect the reported amounts of
revenues, expenses, assets and liabilities and the
disclosure of contingent liabilities, at the end of the
reportingyear. Althoughthese estimatesare based on
the management’s best knowledge of current events
and actions, uncertainty about these assumptions
and estimates could result in the outcomes requiring
a material adjustment to the carrying amounts of
assets or liabilities in future years.

The estimates and underlying assumptions are
reviewed onanongoingbasis. Revisionstoaccounting
estimates are recognized in the year in which the
estimate is revised, if the revision affects only that
year, or in the year of the revision and future years
if the revision affects both current and future years.

Information about the significant areas of estimation,
uncertainty and critical judgements in applying
accounting policies that have the most significant
effect on the amounts recognized in the standalone
financial statements are disclosed in note no 2.3.
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ii. Business combinations and goodwill
Business combinations are accounted as follows:

Business combinations (other than common control
business combinations) - Acquisition Method

The cost of an acquisition in a business combination
is measured at fair value, which is calculated as the
sum of the acquisition date fair values of the assets
transferred by the Company, liabilities incurred by
the Company to the former owners of the acquiree
and the equity interest issued by the Company in
exchange of control of the acquiree.

At the acquisition date, the identifiable assets
acquired, and the liabilities assumed are recognized
at their acquisition date fair values (except certain
assets and liabilities which are required to be
measured as per the applicable standard). For this
purpose, the liabilities assumed include contingent
liabilities representing present obligationand they are
measured at theiracquisition fair values irrespective
of the fact that outflow of resources embodying
economic benefitsis not probable.

For each business combination, the Company elects
whether to measure the non-controlling interests
in the acquiree at fair value or at the proportionate
share of the acquiree’s identifiable net assets.

Acquisition-related costs are expensed as incurred,
exceptforthe costsofissuingdebtorequity securities
thatarerecognizedinaccordance with Ind AS 32 and
Ind AS 1089.

When the Company acquires a business, it assesses
the financial assets and liabilities assumed for
appropriate classification and designation in
accordance with the contractual terms, economic
circumstances and pertinent conditions as at the
acquisition date.

iii. Current versus non-current classification
The Company presents assets and liabilities in
the balance sheet based on current/ non-current
classification. An asset is treated as current when it
is:

« Expectedto berealized orintended to be sold or
consumed in normal operating cycle

« Held primarily for the purpose of trading

« Expected to be realized within twelve months
after the reporting year, or

« Cash or cash equivalent unless restricted from
being exchanged or used to settle a liability for
at least twelve months after the reporting year.

All other assets are classified as non-current.
Aliability is current when:

« Itis expected to be settled in normal operating
cycle

« Itisheld primarily for the purpose of trading

« |tisduetobe settled within twelve months after
the reporting year, or

« Thereisnorightatthe end of thereporting period
to defer settlement of the liability for at least
twelve months after the reporting period.

All other liabilities are classified as non-current.

Deferred tax assets and liabilities are classified as
non-current assets and liabilities.

Theoperatingcycleisthetimebetweentheacquisition
of assets for processing and their realization in cash
and cash equivalents. The Company has identified
twelve months as its operating cycle.
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iv. Foreign currencies

The Company’s standalone financial statements
are presented in Indian rupees (“INR"), which is the
Company’s functional currency.

The financial statements of each of the foreign
operations (‘branches’) are measured using the
currency of the primary economic environment,
in which the branches forming part of Company,
operates (“functional currency”). The functional
currencyis normally the currency in which the foreign
branches primarily generate and spend cash.

Transactions and balances

Transactions in foreign currencies are initially
recorded at their respective functional currencies
using the spot rates at the date when the transaction
first qualifies for recognition. However, for practical
reasons, the Company uses an average rate if the
average approximates the actual rate at the date of
the transaction.

Monetary assetsand liabilities denominatedinforeign
currencies are translated at the functional currency
spot rates of exchange at the reporting date.

Exchange differences arising on settlement or
translation of monetary items are recognized in
statement of profit and loss.

Non-monetary items that are measured in terms of
historical cost in a foreign currency are translated
using the exchange rates at the dates of the initial
transactions.

Foreign Operations (branches)

On consolidation, the assets and liabilities of foreign
operations are translated into Indian rupees at the
rate of exchange prevailing at the reporting date
and their statement of profit and loss are translated
at exchange rates prevailing at the dates of the
transactions. For practical reasons, the Company
uses an average rate to translate income and
expense items. The exchange differences arising

on translation for consolidation are recognized in
other comprehensive income (“0OCI”). On disposal of
aforeign operation, the component of OCl relating to
that foreign operation is reclassified in statement of
profit and loss.

v. Fair value measurement

Fair value is the price that would be received to sell
an asset or paid to transfer a liability in an orderly
transaction between market participants at the
measurement date. The fair value measurement is
based onthe presumption that the transaction to sell
the asset or transfer the liability takes place either:

« Intheprincipal market for the asset or liability, or

« Inthe absence of a principal market, in the most
advantageous market for the asset or liability.

The principal or the most advantageous market must
be accessible by the Company.

The fair value of an asset or a liability is measured
using the assumptions that market participants
would use when pricing the asset or liability, assuming
that market participants act in their economic best
interest.

The fair value measurement of a non-financial asset
takes into account a market participant’s ability to
generate economic benefits by using the asset in its
highestand best use or by selling it to another market
participant that would use the assetinits highestand
best use.

The Company uses valuation techniques that are
appropriate in the circumstances and for which
sufficient data is available to measure fair value,
maximizing the use of relevant observable inputs and
minimizing the use of unobservable inputs.

All assets and liabilities for which fair value is
measured or disclosed in the standalone financial
statements are categorized within the fair value
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hierarchy, described as follows, based on the
lowest level input that is significant to the fair value
measurement as a whole:

« Level 1: quoted (unadjusted) market prices in
active markets for identical assets or liabilities.

« Level2:Valuationtechniques forwhich the lowest
level input that is significant to the fair value
measurementis directly orindirectly observable.

« Level 3: Valuation techniques for which the
lowest level input that is significant to the fair
value measurement is unobservable.

For assets and liabilities that are recognized in the
standalone financial statements on a recurring
basis, the Company determines whether transfers
have occurred between levels in the hierarchy by re-
assessing categorization (based on the lowest level
input thatis significant to the fair value measurement
as awhole) at the end of each reporting year.

Forthe purpose of fair value disclosures, the Company
has determined classes of assets and liabilities on
the basis of the nature, characteristics and risks of
the asset or liability and the level of the fair value
hierarchy as explained above.

vi. Property, plant and equipment

Property, plant and equipment ("PPE") are stated at
cost, lessaccumulated depreciationand accumulated
impairment loss, if any. Such cost includes the
expenditure directly attributable to bringing the
asset to the location and condition necessary for it
to be capable of operating in the manner intended by
management.

Subsequent costsonaPPE areincludedinthe asset's
carrying amount only when it is probable that future
economic benefits associated with the item will

flow to the Company and the cost of the item can
be measured reliably. The carrying amount of any
component accounted for as a separate asset is
derecognized whenreplaced. Rest of the subsequent
costsare charged to the statement of profit and loss
in the reporting period in which they are incurred.

Capital work in progress is stated at cost, net of
accumulated impairment loss, if any.

Depreciation on property plant and equipment is
provided on a straight-line method based on the
estimated useful life of the asset, which isas follows:

Electrical EqQuipments 10 years 1-3 years
Furniture & Fittings 10 years 1-3 years
Computers Jyears 1-2 years
Motor Vehicles 8 years 8 years

Leasehold improvements are amortized over the
lease term or estimated useful life of such assets,
whichever is lower.

The management has estimated the useful lives and
residual values of all property, plant and equipment
and adopted useful lives based on management'’s
technical assessment of their respective economic
useful lives. The residual values, useful lives and
methods of depreciation of property, plant and
equipment are reviewed at each financial year end
and adjusted prospectively (if any).

Depreciation on the assets purchased during the
year is provided on pro-rata basis from the date of
purchase of the assets.
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An item of property, plant and equipment and any
significant part initially recognized is derecognized
upon disposal or when no future economic benefits
are expected fromits use or disposal. Any gain orloss
arising on derecognition of the asset (calculated as
the difference between the net disposal proceeds
and the carrying amount of the asset) is included in
the statement of profit and loss when the asset is
derecognized.

vii. Goodwill and other intangible assets
Goodwill represents the excess of the aggregate of
the cost of acquired business, amount recognized
fornon-controlling interests, and the fair value of any
previousinterest heldinthe acquiree over the net fair
value of the identifiable assets acquired and liabilities
assumed. Goodwill is tested for impairment annually
or when events or circumstances indicate that the
implied fair value of goodwill is less than the carrying
amount.

Intangible assets acquired separately are measured
on initial recognition at cost. The cost of intangible
assetsacquiredinabusiness combinationis their fair
value at the date of acquisition.

Following initial recognition, intangible assets are
carried at cost less accumulated amortization and
accumulated impairment losses, if any. Internally
generated intangibles, excluding capitalized
development costs, are not capitalized and the
related expenditure is reflected in the statement of
profit and loss in the year in which the expenditure
isincurred.

The useful lives of intangible assets are assessed as
either finite or indefinite.

Software and websites (other than those acquired in
business combination) with finite lives are amortized
on a straight-line basis over the estimated useful
life being 1-3 years. All intangible assets (other than

goodwill) are assessed for impairment whenever
thereisanindicationthat the intangible asset may be
impaired. The useful life and the amortization method
for an intangible asset with a finite useful life are
reviewed at least at the end of each reporting year.
Changes in the expected useful life or the expected
pattern of consumption of future economic benefits
embodied in the asset are considered to modify the
amortization period or method, as appropriate, and
are treated as changesin accounting estimates. The
amortization expense onintangible assets with finite
livesis recognized in the statement of profit and loss
unless such expenditure forms part of carrying value
of another asset.

Intangible assets acquired in business combination,
include technology platform and trademarks which
are amortized on a straight-line basis over their
estimated useful life which is as follows:

Trademarks
Technology platform

5years
5years

The amortization period and method are reviewed
at least at each financial year end. If the expected
useful life of the asset is significantly different
from previous estimates, the amortization period is
changed accordingly.

An intangible asset is derecognized upon disposal
(i.e., at the date the recipient obtains control) or
when no future economic benefitsare expected from
its use or disposal. Any gains or losses arising from
derecognition of anintangible asset are measured as
the difference betweenthe net disposal proceedsand
the carrying amount of the asset and are recognized
in the statement of profit and loss when the asset is
derecognized.
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viii. Leases

The Company assessesat contractinceptionwhether
a contract is, or contains, a lease i.e., whether the
contract conveys the right to control the use of an
identified asset for a period of time in exchange for
consideration.

Company as a lessee

The Company applies a single recognition and
measurement approach for all leases, except for
short-termleasesand leases of low-value assets. The
Company recognizes lease liabilities to make lease
payments and right-of-use assets representing the
right to use the underlying assets.

Right-of-use assets

The Company recognizes right-of-use ("ROU") assets
atthe commencement date of the lease(i.e., the date
the underlying asset is available for use). The cost of
ROU assets include the amount of lease liabilities
recognized, initial direct costs incurred, and lease
payments made at or before the commencement date
lessanyleaseincentivesreceived. The ROU assetsare
subsequently measured at cost, lessanyaccumulated
depreciation and accumulated impairment losses, if
any, and adjusted for any remeasurement of lease
liabilities. ROU assets are depreciated on a straight-
line basis over the shorter of the lease term or the
estimated useful lives of the assets. The Company
haslease contracts for office premises havingalease
term ranging from 1-10 years.

If ownership of the leased asset transfers to
the Company at the end of the lease term or the
cost reflects the exercise of a purchase option,
depreciationis calculated using the estimated useful
life of the asset.

The right-of-use assets are also subject to
impairment. Refer to the accounting policies in
section(xvi) Impairment of non-financial assets.

Lease liabilities

Atthe commencement date of the lease, the Company
recognizes lease liabilities measured at the present
value of lease payments to be made over the lease
term. The lease payments include fixed payments
(includingin substance fixed payments)less any lease
incentives receivable, variable lease payments that
depend on anindex or a rate, and amounts expected
to be paid under residual value guarantees. The lease
paymentsalsoinclude the exercise price of apurchase
option reasonably certain to be exercised by the
Company and payments of penalties for terminating
the lease, if the lease term reflects the Company
exercising the option to terminate. Variable lease
payments that do not depend on an index or a rate
arerecognized as expenses(unless theyareincurred
to produce inventories)in the year in which the event
or condition that triggers the payment occurs.

In calculating the present value of lease payments,
the Company uses its incremental borrowing rate at
the lease commencement date because the interest
rate implicit in the lease is not readily determinable.
After the commencement date, the amount of lease
liabilities is increased to reflect the accretion of
interest and reduced for the lease payments made.
In addition, the carrying amount of lease liabilities
is remeasured if there is a modification, change in
the lease term, change in the lease payments (e.q.,
changes to future payments resulting from a change
in an index or rate used to determine such lease
payments) or change in the assessment of an option
to purchase the underlying asset.

Short term leases and leases of low-value assets
The Company has elected not to recognize ROU
assets and lease liabilities for short term leases that
have alease term of twelve months or less and leases
of low value assets. The Company recognizes lease
paymentsassociated with these leasesasan expense
on a straight-line basis over the lease term.
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ix. Revenue recognition

The Company generates revenue mainly by providing
e-commerce platform services to restaurant
partners and users. It is also engaged in business of
advertisement services, subscriptions services, and
other ancillary services.

Revenue towards satisfaction of a performance
obligation is measured at the amount of transaction
price(net of variable consideration)allocated towards
that performance obligation. The transaction price
of goods sold and services rendered is net of any
taxes collected from customers, which is remitted
to government authorities and variable consideration
on account of various discounts and rebates offered
by the Company. The transaction price is an amount
of consideration to which the entity expects to
be entitled in exchange for transferring promised
goods or services. Consideration includes goods or
services contributed by the customer, as non-cash
consideration, over which Company has control.

Where performance obligation is satisfied over time,
the Company recognizes revenue over the contract
period. Where performance obligation is satisfied
at a point in time, the Company recognizes revenue
when customer obtains control of promised goods
and services in the contract.

Following are the revenue recognition principles:

Food delivery transactions

The Company operates an e-commerce platform
connecting the users, restaurant partners and
the delivery partners. The Company has separate
contractual arrangement with the users, restaurant
partners and the delivery partners respectively
which specify and creates enforceable rights and
obligations of each of the parties.

Identification of customer

The Company considers a party to be a customer if
a) it provides services to the party and b) receives
consideration from the party.

« Based on the contractual arrangement, the
restaurant partnersare consideredas customers.

« Theusers are considered customer only in case
the Company charges service fee fromthe users.

« For the services provided by the Company to
the restaurant partners, the Company does not
consider user as a customer of these restaurant
partners (i.e. customer of the customer), as the
Company is not providing the services of/ on
behalf of Restaurant partners.

Goods or services provided by restaurant partners
and commission income:

The Company considers itself as a principal in an
arrangement only when it controls the goods or
service provided. The Company has concluded that
it does not control the goods or services provided by
the restaurant partners.

The Company recognizes the commission revenues
earned from restaurant partners on a point in time
basis.

User incentives
The Company provides various types of incentives to
the usersto promote the transactions onits platform.

In case where the Company has considered the user
as a customer, the incentives paid to user are netted
off in revenue against the amount charged from the
user. In cases where the Company does not consider
the userasacustomer, theincentives paidtouserare
recorded as expense.
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Platform services and transactions

The Company provides platform services to its users
and earns revenue in the form of platform fee. This
platform fee isrecognized at a pointintime when the
services are rendered, i.e., when an order is placed
and/or facilitated through the platform.

Advertisement revenue

Advertisementrevenueis derived principally fromthe
sale of online/ offline advertisements which is usually
runoveracontracted period of time. Therevenue from
advertisementsis thusrecognized over this contract
period as the performance obligation is met over the
contract period. There are some contracts where in
addition to the contract period, the Company assures
certain clicks/impressions(which are generated each
time viewers on our platform clicks/views through the
advertiser’s advertisement on the platform) to the
advertisers. Inthese cases, therevenueisrecognized
when both the conditions of time period and number
of clicks/impressions assured are met.

Subscription revenue

Revenues from subscription contractsarerecognized
over the subscription period on systematic basis in
accordance with terms of agreement entered into
with customer.

Sign-up revenue

The Company receives a sign-up amount from its
restaurant partners and delivery partners. These
are recognized on receipt or over a period of time in
accordance with terms of agreement entered into
with such relevant partner.

Delivery facilitation services

The Company is a technology platform provider
enabling delivery partners to provide their delivery
services to the restaurant partners/users and may
charge a fee for providing the platform services to
Delivery Partners which is recognized as revenue on
a point in time basis. The Company has no control

over the delivery services provided by the delivery
partners.

Interest

Interest income is recognized using the effective
interestrate (EIR)method. Interestincomeisincluded
under the head “other income” in the statement of
profit and loss.

Contract balances:

Contract assets

The Company recognizes a contract asset when there
existsarighttoreceive considerationin exchange for
goodsor servicesalready transferred to the customer
whichis conditional on something other than passage
of time (e.g. the Company’s future performance
obligation).

Trade receivables

A receivable represents the Company’s right to an
amount of consideration that is unconditional (i.e.,
only the passage of time is required before payment
of the consideration is due).

Contract liabilities

The Company recognizes a contract liability for an
obligationtotransfergoods or services toacustomer
for which the Company hasreceived consideration (or
the amount is due) from the customer.

X. Retirement and other employee benefits
Defined contribution plans

Retirement benefit in the form of provident fund and
social security is a defined contribution scheme.
The Company has no obligation, other than the
contribution payable to the provident fund/social
security. The Company recognizes contribution
payable to the provident fund scheme/ social security
scheme as an expense, when an employee renders
the related service. If the contribution payable to
the scheme for service received before the balance
sheet date exceeds the contribution already paid,
the deficit payable to the scheme is recognized as
a liability after deducting the contribution already
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paid. If the contribution already paid exceeds the
contribution due for services received before the
balance sheet date, then excess is recognized as an
asset (representing a reduction in future payment or
a cash refund).

In case of other foreign branches, contributions
are made as per the respective country laws and
regulations. The same is charged to statement of
profitand loss onaccrual basis. There is no obligation
beyond the Company’s contribution.

Defined benefit plans (Gratuity)
The Company operates adefined benefit gratuity plan
in India and United Arab Emirates.

The cost of providing benefits under the defined
benefit plan is determined using the projected unit
credit method.

The obligation so determined is invested in an
appropriate investment product of an Insurance
Companyandisrecognized as having reimbursement
right’ as per Ind AS 19. The reimbursement right is
treated as a separate asset measured at fair value
and is not offset against the related defined benefit
obligation. This investment will earn interest and the
corresponding interest expense on defined benefit
liability will be decreased with this interest amount.
Theamountrecoverable fromthe investment product
would be utilized for payment of the defined benefits
payable.

Remeasurements, comprising of actuarial gains and
losses, excluding amounts included in net interest
on the defined benefit liability and reimbursement
right, are recognized immediately in the balance
sheet with a corresponding debit or credit to OCI
in the year in which they occur. They are then
accumulatedinaseparate reserve, Remeasurements

are not reclassified to statement of profit and loss in
subsequent years.

The Company recognizes the following changesin the
defined benefit obligation and reimbursement right
as an expense in the statement of profit and loss:

« Service costs comprising current service
costs, past-service costs, gains and losses on
curtailments and non- routine settlements; and

« Netinterest expense

Other long term employee benefits (Compensated
Absences)

Theliabilitiesforearnedleaves whichare not expected
to be settled wholly within 12 months after the end of
the period in which the employees render the related
service. These obligations are therefore measured as
the present value of expected future payments to be
made in respect of services provided by employees
up to the end of the reporting period by actuaries
using the projected unit credit method. The benefits
are discounted using the market yields at the end of
the reporting year that have terms approximating to
the terms of the related obligation. Remeasurements
as a result of experience adjustments and changes
in actuarial assumptions are recognized in the
statement of profit and loss.

xi. Taxes

Current tax

Current tax assets and liabilities are measured at the
amount expected to be recovered from or paid to the
taxation authorities. The tax rates and tax laws used
to compute the amount are those that are enacted
or substantively enacted, at the reporting date in
the countries where the Company operates and
generates taxable income.
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Current tax relating to items recognized outside
profit or loss is recognized outside profit or loss
(either in other comprehensive income or in equity).
Current tax items are recognized in correlation to
the underlying transaction either in OCI or directly
in equity. Management yearly evaluates positions
taken in the tax returns with respect to situations
in which applicable tax regulations are subject to
interpretation and establishes provisions where
appropriate.

Advance taxes and provisions for current taxes are
presented in the balance sheet after off-setting
advance tax paid and income tax provision arising in
the same taxjurisdiction and for the same period and
where the relevant tax paying units intends to settle
the asset and liability on a net basis.

Deferred taxes

Deferred tax is calculated on the temporary
differences between the tax bases of assets and
liabilities and their carrying amounts for financial
reporting purposes at the reporting date.

Deferred tax liabilities are recognized for all taxable
temporary differences, except:

« When the deferred tax liability arises from the
initial recognition of goodwill or an asset or
liability in a transaction that is not a business
combination and, at the time of the transaction,
affects neither the accounting profit nor taxable
profit or loss, and does not give rise to equal
taxable and deductible temporary differences.

« In respect of taxable temporary differences
associated with investments in subsidiaries,
when the timing of the reversal of the temporary
differences can be controlled and it is probable
that the temporary differences will not reverse
in the foreseeable future.

Deferred tax assets are recognized for all deductible
temporary differences, the carry forward of unused

tax credits and any unused tax losses. Deferred tax
assetsarerecognizedto the extentthatitis probable
that taxable profit will be available against which the
deductible temporary differences, and the carry
forward of unused tax credits and unused tax losses
can be utilised, except:

«  When the deferred tax asset relating to the
deductible temporary difference arises from
the initial recognition of an asset or liability in a
transaction that is not a business combination
and, at the time of the transaction, affects
neither the accounting profit nor taxable profit
or loss, and does not give rise to equal taxable
and deductible temporary differences.

« Inrespect of deductible temporary differences
associated with investments in subsidiaries,
deferred tax assets are recognized only to the
extent that it is probable that the temporary
differences will reversein the foreseeable future
and taxable profit will be available against which
the temporary differences can be utilized.

Thecarryingamount of deferredtaxassetsisreviewed
ateachreporting date and reduced to the extent that
it is no longer probable that sufficient taxable profit
will be available to allow all or part of the deferred
tax asset to be utilised. Unrecognized deferred tax
assetsarere-assessedat eachreportingdateandare
recognized to the extent that it has become probable
that future taxable profits will allow the deferred tax
asset to be recovered.

Deferred taxassetsandliabilities are measured at the
tax rates that are expected to apply in the year when
the asset is realised or the liability is settled, based
on tax rates(and tax laws) that have been enacted or
substantively enacted at the reporting date.

The Company has determined that the global
minimum top-up tax which it is required to pay under
Pillar Two legislation is an income tax in the scope
of Ind AS 12. The Company has applied a temporary
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mandatory exemption from deferred tax accounting
for the impacts of the top-up tax and accounts for it
as acurrent tax whenitisincurred.

Deferred tax relating to items recognized outside
profit or loss is recognized outside profit or loss
(either in other comprehensive income or in equity).
Deferred tax items are recognized in correlation to
the underlying transaction either in OCl or directly in
equity.

Deferred tax assets and deferred tax liabilities are
offset if a legally enforceable right exists to set off
current tax assets against current tax liabilities and
the deferred taxes relate to the same taxable entity
and the same taxation authority.

xii. Share based payment

Employees (including senior executives) of the
Company receive remuneration in the form of share-
based payments, whereby employeesrender services
as consideration for equity instruments (equity-
settled transactions).

The cost of equity-settled transactions is determined
by the fair value at the date when the grant is made
using an appropriate valuation model.

Thatcostisrecognized, togetherwithacorresponding
increase in share-based payment (SBP) reserves in
equity, over the period in which the performance and/
or service conditions are fulfilled inemployee benefits
expense. The cumulative expense recognized for
equity-settled transactions at each reporting date
until the vesting date reflects the extent to which the
vesting period has expired and the Company’s best
estimate of the number of equity instruments that
will ultimately vest. The statement of profit and loss
expense or credit forayear represents the movement
in cumulative expense recognized as at the beginning
and end of that year and is recognized in employee
benefits expense.

Service and non-market performance conditions
are not taken into account when determining the
grant date fair value of awards, but the likelihood
of the conditions being met is assessed as part
of the Company’s best estimate of the number of
equity instruments that will ultimately vest. Market
performance conditions are reflected within the
grant date fair value. Any other conditions attached
to an award, but without an associated service
requirement, are considered to be non-vesting
conditions. Non-vesting conditions are reflected in
the fair value of an award and lead to an immediate
expensing of an award unless there are also service
and/or performance conditions.

No expense is recognized for awards that do not
ultimately vest because non-market performance
and/or service conditions have not been met. Where
awards include a market or non-vesting condition,
the transactions are treated as vested irrespective
of whether the market or non-vesting condition is
satisfied, provided that all other performance and/or
service conditions are satisfied.

When the terms of an equity-settled award are
modified, the minimum expense recognized is the
expense had the terms had not been modified, if the
original terms of the award are met. An additional
expense is recognized for any modification that
increases the total fair value of the share-based
payment transaction, or is otherwise beneficial to the
employee as measured at the date of modification.

Thedilutive effect of outstanding optionsisreflected
as additional share dilution in the computation of
diluted earnings per share.

xiii. Earnings per share

Basic earnings per share are calculated by dividing
the net profit orloss for the year attributable to equity
shareholders by the weighted average number of
equity shares.
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For the purpose of calculating diluted earnings per
share, the net profit orloss for the year attributable to
equity shareholders of the Company and the weighted
average number of shares outstandingduringthe year
are adjusted for the effects of all dilutive potential
equity shares.

xiv.Provisions and Contingent liabilities
Provisions

Provisions are recognized when the Company has a
present obligation(legal or constructive)as aresult of
apastevent,itisprobable thatanoutflow of resources
embodying economic benefits will be required to
settle the obligation and a reliable estimate can be
made of the amount of the obligation. The expense
relating to a provision is presented in the statement
of profit and loss net of any reimbursement.

If the effect of the time value of money is material,
provisions are discounted usingacurrent pre-taxrate
that reflects, when appropriate, the risks specific to
the liability. When discountingis used, the increasein
the provision due to the passage of time isrecognized
as a finance cost.

Contingent Liabilities

Contingent liability isa possible obligation that arises
from past events and the existence of which will be
confirmed only by the occurrence ornon-occurrence
of one are more uncertain future events not wholly
within the control of the Company, or is a present
obligation that arises from past event but is not
recognized because either it is not probable that an
outflow of resources embodying economic benefits
will be required to settle the obligation, or a reliable
estimate of the amount of the obligation cannot be
made. Contingent liabilities are disclosed and not
recognized.

xv. Financial instruments

A financial instrument is any contract that gives rise
toafinancial asset of one entity and afinancial liability
or equity instrument of another entity.

Financial assets

Initial recognition and measurement:

Financial assets are classified, at initial recognition,
as subsequently measured at amortised cost, fair
value through other comprehensive income (FVTOCI),
and fair value through profit or loss (FVTPL). The
classification of financial assets atinitial recognition
depends on the financial asset’s contractual cash
flow characteristics and the Company’s business
model for managing them.

All financial assets, exceptin case of financial assets
recorded at fair value through profit or loss, are
recognized initially at fair value plus transaction costs
that are attributable to the acquisition of the financial
asset. Transaction costs of financial assets carried
at fair value through profit or loss expensed off in the
statement of profit and loss. Trade receivables that
does not contain a significant financing component
are measured at transaction price.

In order for a financial asset to be classified and
measured at amortised cost or FVTOCI, it needs to
give rise to cash flows that are ‘solely payments of
principal and interest (SPPI) on the principal amount
outstanding. This assessment is referred to as the
SPPI test and is performed at an instrument level.
Financial assets with cash flows thatare not SPPlare
classified and measured at fair value through profit or
loss, irrespective of the business model.

The Company’s business model for managing
financial assets refersto how it manages its financial
assetsinorder to generate cash flows. The business
model determines whether cash flows will result
from collecting contractual cash flows, selling the
financial assets, or both. Financial assets classified
and measured at amortised cost are held within a
business model with the objective to hold financial
assetsinorderto collect contractual cash flows while
financial assets classified and measured at FVTOCI
are held within a business model with the objective
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of both holding to collect contractual cash flows and
selling.

Purchases or sales of financial assets that require
delivery of assets within a time frame established by
regulation or convention in the market place (reqular
way trades)are recognized on the trade date, i.e., the
date that the Company commits to purchase or sell
the asset.

Subsequent Measurement

Debt instruments

Subsequent measurement of debt instruments
depends on the Company’s business model for
managing the asset and the cash flow characteristics
of the asset. There are three measurement
categoriesinto which the Company classifiesits debt
instruments:

« Amortised cost: Financial assets that are
held for collection of contractual cash flows
that represent solely payments of principal
and interest are measured at amortised cost.
Interest income from these financial assets is
included in interest income using the effective
interest rate (EIR) method. Any gain or loss
arising on derecognition and impairment losses
(if any) are recognized directly in the statement
of profit and loss. The Company’s financial
assets subsequently measured atamortised cost
includes trade receivables, loans and certain
other financial assets etc.

« Fair value through other comprehensive
income (FVTOCI): Financial assets that are held
for collection of contractual cash flows and for
selling, where the assets’ cash flows represent
solely payments of principal and interest, are
measured at FVTOCI. Movements in the carrying
amount are taken through OCI except for the
recognition of impairment gains or losses,
interest income and foreign exchange gains and
losses which are recognized in the statement

of profit and loss. When the financial asset
is derecognized, the cumulative gain or loss
previously recognized in OCl is reclassified from
OClI to statement of profit and loss.

- Fair value through profit or loss (FVTPL):
Financial assets that do not meet the criteria
for amortised cost or FVTOCI are measured at
fair value through profit or loss. Changes in the
fair value, interest income, dividend income
and foreign exchange gains and losses of the
financial assets at fair value through profit or
loss arerecognizedin the statement of profit and
loss. A gain or loss on the derecognition of debt
investment that is subsequently measured at fair
value through profit or loss is also recognized in
the statement of profit and loss.

Equity instruments: Any equity instrument in the
scope of Ind AS 109 is subsequently measured at fair
value through profit or loss. However, the Company
may make an irrevocable election to present
subsequent changes in the fair value in OCI (if an
instrument is not held for trading). The Company
makes such election onaninstrument-by-instrument
basis

Where the Company’s management has elected
to present fair value gains and losses on equity
investments in OCI, there is no subsequent
reclassification of fair value gains and losses to profit
orloss following the derecognition of the investment.
Dividends from such investments are recognized in
the statement of profit and loss when the Company’s
right to receive payments is established. FVTOCI

Changes in the fair value and dividend income of
equityinstruments subsequently measuredat FVTPL
are recognized in the statement of profit and loss.

The Company has made an irrevocable election to
present subsequent changes in the fair value of
certain investments in equity instruments not held
for trading in other comprehensive income.
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Derecognition

A financial asset (or, where applicable, a part of a
financial asset or part of a group of similar financial
assets) is primarily derecognized (i.e. removed from
the Company'’s balance sheet) when:

« Therights to receive cash flows from the asset
have expired, or

« TheCompanyhastransferreditsrightstoreceive
cash flows from the asset or has assumed an
obligation to pay the received cash flows in full
without material delay to a third party under a
‘pass-through’ arrangement; and either (a) the
Company has transferred substantially all the
risks and rewards of the asset, or(b)the Company
has neither transferred nor retained substantially
all the risks and rewards of the asset, but has
transferred control of the asset.

When the Company has transferred its rights to
receive cash flows from an asset or has entered into
a pass-through arrangement, it evaluates if and to
what extent it has retained the risks and rewards
of ownership. When it has neither transferred nor
retained substantially all of the risks and rewards of
the asset, nor transferred control of the asset, the
Company continues to recognize the transferred
asset to the extent of the Company’s continuing
involvement. In that case, the Company also
recognizes an associated liability. The transferred
asset and the associated liability are measured on a
basis that reflects the rights and obligations that the
Company has retained.

Continuing involvement that takes the form of a
guarantee over the transferred asset is measured at
the lower of the original carryingamount of the asset
and the maximum amount of consideration that the
Company could be required to repay.

Impairment of financial assets (excluding
investments in subsidiaries measured at cost)

The Company assesses on a forward-looking basis
the expected credit losses ("ECL") associated with
its financial assets carried at amortised cost and
FVTOCI debt instruments. Different impairment
methodologies are applied depending on whether
there has been a significant increase in credit risk or
not. For trade receivables and contract assets, the
Company applies the simplified approach required
by Ind AS 109, which requires expected lifetime
lossestoberecognized frominitial recognition of the
receivables.

The application of simplified approach does not
require the Company to track changes in credit risk.
Rather, itrecognizesimpairmentlossallowance based
on lifetime ECLs at each reporting date, right from
its initial recognition. The Company has established
a provision matrix that is based on its historical
credit loss experience, adjusted for forward-looking
factors specific to the debtors and the economic
environment.

At eachreporting date, for recognition of impairment
loss on other financial assets and risk exposure,
the Company determines whether there has been
a significant increase in the credit risk since
initial recognition. If credit risk has not increased
significantly, 12-month ECL is used to provide for
impairment loss. However, if credit risk has increased
significantly, lifetime ECL is used. If, in a subsequent
period, credit quality of the instrument improves
such that there is no longer a significant increase in
credit risk since initial recognition, then the Company
reverts to recognising impairment loss allowance
based on 12-month ECL.

ECL impairment loss allowance (or reversal)
recognized during the year is recognized as income/
expense in the statement of profit and loss.



Financial Statements: Standalone

Material Accounting Policies to the Standalone

[ ] [ ]
Financial Statements
for the year ended March 31, 2026
CIN : L93030DL2010PLC198141

Financial liabilities

Initial recognition and measurement
Financialliabilitiesare classified, atinitial recognition,
as subsequently measured at amortised cost or fair
value through profit or loss, as appropriate.

All financial liabilities are recognized initially at fair
value. Financialliabilities measured at amortised cost
are recorded net of directly attributable transaction
costs.

The Company’s financial liabilities include trade
payables, lease liabilities and other financial liabilities.

Subsequent measurement
The measurement of financial liabilities depends on
their classification, as described below:

Financial liabilities at amortised cost

After initial recognition, these liabilities are
subsequently measured at amortised cost using the
EIR method. Gains and losses are recognized in the
statement of profit and loss when the liabilities are
derecognized as well as through the EIR amortisation
process.

Amortised cost is calculated by taking into account
any discount or premium on acquisition and fees
or costs that are an integral part of the EIR. The
EIR amortisation is included as finance costs in the
statement of profit and loss. This category generally
applies to trade payables, lease liabilities and other
financial liabilities.

Financial liabilities at fair value through profit or loss
Financial liabilities at fair value through profit or loss
include financial liabilities held for trading or financial
liabilities designated uponinitial recognition as at fair
value through profit or loss.

Financial liabilities are classified as held for trading
if they are incurred for the purpose of repurchasing
in the near term.

Gains or losses on liabilities held for trading are
recognized in the statement of profit and loss.

Financial liabilities designated upon initial
recognition at fair value through profit or loss are
designated as such at the initial date of recognition,
and only if the criteria in Ind AS 109 are satisfied.
For liabilities designated as FVTPL, fair value gains/
losses attributable to changes in own credit risk
are recognized in OCI. These gains/ losses are not
subsequently transferred to P&L. However, the
Company may transfer the cumulative gain or loss
within equity. All other changes in fair value of such
liability are recognized in the statement of profit and
loss.

Derecognition
Afinancialliabilityisderecognized when the obligation
under the liability is discharged or cancelled or
expires. When an existing financial liability isreplaced
by another from the same lender on substantially
different terms, or the terms of an existing liability
are substantially modified, such an exchange or
modification is treated as the derecognition of the
original liability and the recognition of a new liability.
The difference in the respective carrying amounts is
recognized in the statement of profit and loss.

Offsetting of financial instruments

Financial assets and financial liabilities are offset,
and the net amount is reported in the balance sheet
if thereisacurrently enforceable legal right to offset
the recognized amounts and there is an intention to
settle on a net basis, to realise the assets and settle
the liabilities simultaneously.

xvi. Impairment of non-financial assets
(including investments in subsidiaries measured
at cost)

The Company assesses at each reporting date,
whether there is an indication that an asset may be
impaired. If any indication exists, or when annual
impairment testing for an asset is required, the
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Company estimates the asset’s recoverable amount.
Recoverable amount is determined for an individual
asset, unless the asset does not generate cash
inflows that are largely independent of those from
other assets or groups of assets. An asset’s or cash-
generating unit’s (CGU) recoverable amount is the
higher of its fair value less costs of disposal and its
value in use. When the carrying amount of an asset
or CGU exceeds its recoverable amount, the asset
is considered impaired and is written down to its
recoverable amount.

In assessing value in use, the estimated future cash
flows are discounted to their present value using a
pre-tax discount rate that reflects current market
assessments of the time value of money and the risks
specific to the asset or CGU.

Indetermining fair value less costs of disposal, recent
market transactions are taken into account. If no
such transactions can be identified, an appropriate
valuation model is used. These calculations are
corroborated by valuation multiples, quoted share
pricesforpublicly traded companiesor otheravailable
fair value indicators.

The Company bases its impairment calculation on
detailed budgets and forecast calculations, which are
prepared separately for each of the Company’s CGUs
to which the individual assets are allocated. These
budgets and forecast calculations generally cover a
period of five totenyearsasthe Company believes this
to be the most appropriate timescale for reviewing
and consideringannual performance before applying
a fixed terminal growth rate to the final cash flows.
To estimate cash flow projections beyond years
covered by the most recent budgets/forecasts, the
Company extrapolates cash flow projections in the
budget using a steady or declining growth rate for
subsequent years, unless an increasing rate can be
justified. Inany case, this growth rate does not exceed
the long-term average growth rate for the products,

industries, or country or countries in which the entity
operates, or forthe marketin which the assetis used.

Impairment losses are recognized in the statement
of profit and loss.

For the purpose of impairment testing, goodwill
acquired in a business combination is, allocated to
cash-generating units that are expected to benefit
from the combination, irrespective of whether other
assets or liabilities of the acquiree are assigned to
those units.

A cash generating unit to which goodwill has been
allocated is tested for impairment annually, or more
frequently when there is an indication that the unit
may be impaired. Forthe businesses, which are similar
in nature, the Company considers such businesses
as one cash generating unit for the purpose of
impairment testing of goodwill.

If the recoverable amount of the CGU is less than its
carrying amount, the impairment loss is allocated
first to reduce the carrying amount of any goodwill
allocated to the unit and then to the other assets of
the unit pro rata based on the carrying amount of
each asset in the unit.

For the purpose of impairment testing of Goodwill
in relation to Uber Eats Business acquisition, the
Company has considered the business of Uber
Eats acquisition and Zomato business as one cash
generating unit as nature of both business is same.

Forassetsexcluding goodwill, anassessmentis made
at eachreporting date to determine whether there is
an indication that previously recognized impairment
losses no longer exist or have decreased. If such
indication exists, the Company estimates the asset’s
or CGU’srecoverable amount. A previously recognized
impairment loss is reversed only if there has been a
change in the assumptions used to determine the
asset’srecoverable amount since the lastimpairment
loss was recognized. The reversal is limited so that
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the carrying amount of the asset does not exceed its
recoverable amount, nor exceed the carryingamount
that would have been determined, net of depreciation,
had no impairment loss been recognized for the
asset in prior years. Such reversal is recognized in
the statement of profit and loss unless the asset
is carried at a revalued amount, in which case, the
reversal is treated as a revaluation increase.

xvii. Cash and cash equivalents

Cash and cash equivalents in the balance sheet
comprise cash at banks and on hand and short-term
deposits with an original maturity of three months
or less, which are subject to an insignificant risk of
changesinvalue.

Forthe purpose of the statement of cash flows, cash
and cash equivalents consist of cash and short-term
deposits, as defined above, net of outstanding bank
overdrafts (if any) as they are considered an integral
part of the Company’s cash management.

xviii. Treasury shares

The Company has created an Employee Benefit
Trust (EBT). The Company uses EBT as a vehicle for
distributing shares to employees under the employee
stock option schemes. The Company treats EBT as
its extension and shares held by EBT are treated as
treasury shares.

Own equity instruments that are held by the trust are
recognized at cost and deducted from equity. No gain
orlossisrecognizedin profit or loss on the purchase,
sale, issue or cancellation of the Company’s own
equity instruments. Any difference between the
carrying amount and the consideration, if reissued,
is recognized in the other equity.

xix.Events occurring after the balance sheet
date

Based on the nature of the event, the Company
identifies the events occurring between the balance

sheet date and the date on which the standalone
financial statements are approved as ‘Adjusting
Event’ and ‘Non-adjusting event’. Adjustments to
assets and liabilities are made for events occurring
after the balance sheet date that provide additional
information materially affecting the determination
of the amounts relating to conditions existing at
the balance sheet date or because of statutory
requirements or because of their special nature. For
non-adjusting events, the Company may provide a
disclosure in the standalone financial statements
considering the nature of the transaction.

2.3 Estimates and critical judgements

The estimates and judgements used in the
preparation of these standalone financial statements
are continuously evaluated by the Company, and are
based on historical experience and various other
assumptions and factors (including expectations
of future events), that the Company believes to be
reasonable under the existing circumstances. The
said estimatesand judgements are based on the facts
and events, that existed as at the reporting date, or
that occurred after that date but provided additional
evidence about conditions existingasat thereporting
date.

Although the Company regularly assesses these
estimates, actual results could differ materially
from these estimates - even if the assumptions
underlying such estimates were reasonable when
made. The changesin estimatesarerecognizedinthe
standalone financial statements in the year in which
they become known if the revision affects only that
year, or in the year of the revision and future years
if the revision affects both current and future years.

2.3.1Estimates:

The estimatesandassumptionsthat have asignificant
risk of causing a material adjustment to the carrying
values of assets and liabilities are discussed below:
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Defined benefit plans (gratuity benefits)

The cost of the defined benefit gratuity plan and
the present value of the gratuity obligation are
determined using actuarial valuations. An actuarial
valuation involves making various assumptions that
may differ from actual developments in the future.
These include the determination of the discount
rate, future salary increases and mortality rates.
Due to the complexities involved in the valuation and
its long-term nature, a defined benefit obligation is
highly sensitive to changes in these assumptions. All
assumptions are reviewed at each reporting date.

The parameter most subject to changeisthe discount
rate. In determining the appropriate discount rate
for plans operated, the management considers the
interest rates of government bonds in currencies
consistent with the currencies of the post-
employment benefit obligation.

The mortality rate is based on publicly available
mortality table. The mortality table tend to change
only atinterval inresponse to demographic changes.
Future salary increases and gratuity increases are
based on expected future inflation rates.

Fair value measurement of financial instruments

When the fair values of financial assets and financial
liabilities recorded in the balance sheet cannot be
measured based on quoted prices in active markets,
theirfairvalue is measured using valuation techniques
and inputs to be used. The inputs to these models
are taken from observable markets where possible,
but where this is not feasible, a degree of estimates
and judgements are required in establishing fair
values. These estimates and judgements include
considerations of inputs such as liquidity risk, credit
risk and volatility. Changes in these factors could
affectthereportedfairvalue of financial instruments.

Impairment of Goodwill

Goodwill recognized on business combination is
tested for impairment on annual basis or whenever
thereisanindication that the recoverable amount of

the cash generating unit(CGU), to which such Goodwill
is allocated, is less than the carrying amount. The
calculation of value in use of a CGU involves use of
significant estimates including future economic and
market conditions.

Impairment of investments in subsidiaries

The Company asses the carrying amounts of
investment in subsidiaries to determine whether
there is any indication that those investments have
suffered an impairment loss. Where the carrying
amount of investments exceeds its recoverable
amount, the investment is considered impaired
and is written down to its recoverable amount. An
impairment loss (if any)is recognized in statement of
profit and loss.

2.3.2 Critical judgements in applying the
Company'’s accounting policies:

The critical judgements which the management
has made in the process of applying the Company’s
accounting policies and have the most significant
impactontheamountsrecognizedinthese standalone
financial statements are discussed below:

Significant influence assessment

Whenthe Companyinvestsinanentity,italsoassesses
whether it has significant influence over the investee.
Significant influence is the power to participate in
the financial and operating policy decisions of the
investee but does not constitute control or joint
control over those policies. The Company exercises
significantjudgmentin order to assess whetherit has
significant influence over the investee or not.

User incentives

As disclosed in note 2.2 (x), the Company provides
incentives to its transacting users in various forms
including credits and direct payment discounts to
promote traffic on its platform. All incentives given
to the users, where the Company consider user as
its customer, are recorded as a reduction of revenue
to the extent of the revenue earned by the Company
from that user onatransaction-by-transaction basis.
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The amount of incentives in excess of the revenue
earned from the transacting users is recorded
as advertisement and sales promotion expense.
Management exercises significant judgement to
determine whether the incentives are, in substance,
payments on behalf of the restaurant partners and
should therefore be recorded as a reduction of
revenue earned by the Company from the restaurant
partners or recorded as advertisement and sales
promotion expense. Some of the factors considered
in management’s evaluation of such incentives
include whether the incentives are given at the
Company'’s discretion, contractual agreements with
the restaurant merchants, business strategy and

objectives and design of the incentive program(s),
etc.

Deferred tax recognition

Deferred tax asset (DTA) is recognized only when
and to the extent there is convincing evidence that
the Company will have sufficient taxable profits in
future against which such assets can be utilized.
Significant management judgment is required to
determine the amount of deferred tax assets that can
be recognized, based upon the likely timing and the
level of future taxable profits together with future tax
planning strategies, recent business performance
and developments.
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3. Property, Plant and Equipment (“PPE") and Capital work-in-progress (“CWIP")

(INRcrores)

Leasehold Electrical Furniture Computers Motor Total CWIP
Improvement Equipments and fittings Vehicles PPE

Gross carrying value
As at March 31, 2024 69 16 8 83 1 177 -
Additions 3 8 1 57 - 69 3
Disposals - (0) - (6) (0) (6) -
Transfer to PPE - - - - - - (3)
Assets written off - (1) - (19) (0) (20) -
Exchange differences
on translation of 0 0 0 0 0 0 -
foreign operations
As at March 31, 2025 72 23 9 115 1 220 0
Additions 38 10 5 36 8 97 37
Disposals (26) (0) - (20) (0) (46) -
Transfer to PPE - - - - - - (36)
Assets written off - - - - - - -
Exchange differences
on translation of 0 0 0 0 0 0 0
foreign operations
As at March 31, 2026 84 33 14 131 9 271 1
Accumulated
depreciation
As at March 31, 2024 40 10 4 61 0 115 -
Depreciation 10 4 2 28 0 44 -
Disposals - - - (5) (0) (5) -
Assets written off - (1) - (19) (0) (20) -
Exchange differences
on translation of - - - - - - -
foreign operations
As at March 31, 2025 50 13 6 65 0 134 -
Depreciation 12 7 2 49 - 70 -
Disposals (26) (0) - (20) (0) (46) -
Assets written off - - - - - - -
Exchange differences
on translation of 0 0 0 0 0 0 -
foreign operations
As at March 31, 2026 36 20 8 94 0 158 -
Net carrying value
As at March 31, 2025 22 10 3 50 1 86 0
As at March 31, 2026 48 13 6 37 9 113 1

Refer note 40 for CWIP ageing.
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4. Other Intangible Assets and Goodwill

(INR crores)

Software Trademarks Tech Total Goodwill
and website Platform Other
Intangible
Assets
Gross carrying value
As at March 31, 2024 15 2 60 77 1,209
Additions 26 - - 26 -
Deletions / adjustments - - - - -
Exchange differences on translation of
foreign operations i ) ) ) )
As at March 31, 2025 41 2 60 103 1,209
Additions 3 - - 3 -
Deletions / adjustments - - - - -
Exchange differences on translation of
foreign operations ) ) ) ) )
As at March 31, 2026 44 2 60 106 1,209
Accumulated amortisation
As at March 31, 2024 1 2 60 73 -
Amortisation 5 - - 5 -
Deletions / adjustments - - - - -
Exchange differences on translation of 0 _ _ 0 _
foreign operations
As at March 31, 2025 16 2 60 78 -
Amortisation i - - 1 -
Deletions / adjustments - - - - -
Exchange differences on translation of
foreign operations ) ) ) ) )
As at March 31, 2026 27 2 60 89 -
Net carrying value
As at March 31, 2025 25 - - 25 1,209
As at March 31, 2026 17 - - 17 1,209

Impairment of Goodwill -

For the purpose of impairment testing, goodwill acquired in a business combinationis allocated to the cash generating
unit (CGU), which benefit from the synergies of the acquisition. Goodwill is tested for impairment at least annually.
Impairment is recognised, when the carrying amount of cash generating units (CGU) including goodwill, exceeds the
estimated recoverable amount of CGU. The Company’s CGU containing goodwill is India food ordering and delivery
(Goodwill: INR 1,209 crore)

Therecoverableamount of Indiafood orderingand delivery CGU is determined based on market value of the Company.The
estimatedrecoverable amount of CGU exceeded its carryingamount and accordingly, noimpairment was recognized. No
reasonable possible change in the inputs(used for recoverable value calculation) would cause the recoverable amount
of the above CGU to fall shorter than their carrying value.
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5 Investments (non-current)
(INR crores)
As at March 31, 2026 As at March 31, 2025

Investments in unquoted equity instruments measured at
Cost (fully paid up)

Investments in Subsidiaries
Zomato Ireland Limited *

12,12,91,111(March 31, 2025: 12,12,91,111) equity shares
of face value Euro 1 each

Less: Provision for impairment in value (579) - (667) -
Zomato Media (Private) Limited (Sri Lanka)?

7,00,000(March 31, 2025: 7,00,000) equity shares of
face value LKR 10 each

Less: Provision for impairment in value - - (0) -
Zomato Middle East FZ-LLC*

13,000 (March 31, 2025: 13,000) equity shares of face
value AED 1,000 each

Carthero Technologies Private Limited("CTPL") #

79,579 (March 31, 2025: 79,579) equity shares of face
value INR 10 each

Zomato Hyperpure Private Limited *

3,98,04,244(March 31, 2025: 3,98,04,244) equity shares
of face value INR 10 each

Zomato Entertainment Private Limited *

312,243 (March 31, 2025: 1,39,969) equity shares of
face value INR 10 each

TongueStun Food Network Private Limited *

44,27,2717 (March 31, 2025: 44,27,217) equity shares of
face value INR 10 each

Less: Provision for impairment in value (165) - (165) -
Zomato Local Services Private Limited

9,38,200(March 31, 2025: 2,42,500) equity shares of
face value INR 10 each

Less: Provision for impairment in value (8) 50 (8) -
Zomato Foods Private Limited *

10,859 (March 31, 2025: 10,859) equity shares of face
value INR 10 each

Less: Provision for impairment in value (29) - (29) -

579 667

32 32

2,414 2,414

353 153

165 165

58 8

29 29
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(INR crores)
As at March 31, 2026 As at March 31, 2025

Zomato Payments Private Limited *
5,94,65,215(March 31, 2025: 5,94,65,215) equity shares
of face value INR 10 each

Less: Provision for impairment in value (39) 34 (39) 34

Eternal Technology Solutions Limited (formerly
known as Zomato Financial Services Limited)

1,62,50,000(March 31, 2025: 1,62,50,000) equity shares
of face value INR 10 each

73 73

16 16

Less: Provision for impairment in value (3) 13 (3) 13
Blink Commerce Private Limited

70,645 (March 31, 2025 : 64,113) equity shares of face
value INR 10 each

3,248 (March 31,2025 : 3,248)0.0001 % compulsorily

convertible preference shares with a face value of INR 343 343
1,000 each

Wasteland Entertainment Private Limited

65,691 (March 31, 2025 : 65,697) equity shares of face
value INR 10 each

Orbgen Technologies Private Limited
2,00,28,860(March 31,2025 : 2,00,28,860) equity shares
of face value INR 10 each

Blinkit Foods Limited

2,75,438 (March 31, 2025 : Nil) equity shares of face
value INR 10 each

Eternal General Service Foundation

1,00,000(March 31, 2025 : Nil) equity shares of face
value INR 10 each

Aggregate amount of Investments in unquoted equity
instruments measured at Cost (A)

9,254 8,204

877 877
1,441 1,441

100 -

14,911 13,511

Investments at fair value through other comprehensive
income (FVTOCI)

(i) Investments in unquoted equity instruments
designated at FVTOCI (fully paid up)

Investments in Equity Shares

1(March 31, 2025 : 1) equity share of face value INR
1,000 each in Hands on Trades Private Limited

Add: fair value through other comprehensive income (0) - 0 0
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(INR crores)
As at March 31, 2026 As at March 31, 2025

1(March 31, 2025 : 1) equity share of face value INR 1
each in Curefit Healthcare Private Limited

Add: fair value through other comprehensive income 0 0 0 0

4,35,54,308 (March 31, 2025 : 9,824) Equity shares of
face value INR 10 each in Shiprocket Limited®

Add: fair value through other comprehensive income 57 614 4 37
10(March 31,2025 : 10) equity shares of face value INR

557 33

10 each in Adonmo Private Limited 0 0
Add: fair value through other comprehensive income 0 0 0 0
1(March 31, 2025 : 1) equity share of face value INR 10 0 0

each in Urbanpiper Technology Private Limited
Add: fair value through other comprehensive income (0) - (0) 0
10(March 31,2025 : 10) equity shares of face value INR

10 each in Mukunda Foods Private Limited 0 0

Add: fair value through other comprehensive income (0) - (0) 0
600 (March 31, 2025 : 600) equity shares of face value 0 0

INR 10 each in Byondnxt Smart Home Pvt Limited

Add: fair value through other comprehensive income 4 4 3 3
Investments in Preference Shares

4,48,3671 (March 31,2025 : 4,48,361)0.0001 %

compulsorily convertible preference shares with a 223 293

face value of INR 1,000 each in Hands on Trades Private

Limited

Add: fair value through other comprehensive income (223) - 0 223
1,65,08,043 (March 31, 2025 : 1,55,08,043) Series F

CCPS 0.0j% compulsorily convertiblg prefergnce 750 750

shares with face value INR 483 each in Curefit

Healthcare Private Limited

Add: fair value through other comprehensive income 35 785 120 870
Nil (March 31, 2025 : 1,32,082) Series E CCPS 0.0001%

compulsorily convertible preference shares with face - 450

value of INR 355 each in Shiprocket Limited®

Nil (March 31, 2025 : 21,832) Series BCCPS 0.0001%

compulsorily convertible preference shares with face - 74

value of INR 333 each in Shiprocket Limited®

Add: fair value through other comprehensive income - - 47 571
55,614 (March 31, 2025 : 55,574) Series D CCPS 0.001 %

compulsorily convertible preference shares with a face 371 377

value of INR 10 each in Samast Technologies Private
Limited
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Add: fair value through other comprehensive income

11,2714 (March 31,2025 : 11,214) Series BCCPS 0.001%
compulsorily convertible preference shares with a face
value of INR 10 each in Adonmo Private Limited

Add: fair value through other comprehensive income

1,259 (March 31, 2025 : 1,259) Series BCCPS 0.001%
compulsorily convertible preference shares with a face
value of INR 10 each in Urbanpiper Technology Private
Limited

Add: fair value through other comprehensive income

13,289 (March 31,2025 : 13,289) Series B1 CCPS 0.01%
compulsorily convertible preference shares with a face
value of INR 10 each in Mukunda Foods Private Limited

Add: fair value through other comprehensive income

Aggregate amount of Investments in unquoted equity
instruments designated at FVTOCI (B)

(ii) Investments in unquoted debt instruments measured
atFVvVTOCI

Debentures or bonds

Add: fair value through other comprehensive income
Government securities

Add: fair value through other comprehensive income

Aggregate amount of Investments in unquoted debt
instruments measured at FVTOCI (C)

Total Investments (non-current) (A+B+C)
Aggregate amount of unquoted investments (A+B+C)

Aggregate amount of impairment on investments (refer
note 24 for movement)

(INR crores)

As at March 31, 2026 As at March 31, 2025
(196) 175 8 379
112 112
95 207 57 169
37 37
(37) - (15) 22
38 38
(38) - (12) 26
1,785 2,300
5,262 5,338
(30) 5,232 32 5,370
2,683 3,178
42 2,725 72 3,250
7,957 8,620
24,653 24,431
24,653 24,431
823 911

*includes cost of stock options allocated to subsidiary companies for stock options given to employees of subsidiary companies.

AThe strike off of Zomato Media(Private) Limited (Sri Lanka)was published in the Government Gazette dated November 21, 2025. Further,
the name of Zomato Media (Private) Limited (Sri Lanka) was struck off from the register of companies on April 2, 2026.

@During the yearended March 31,2026, Shiprocket Limited (formerly Shiprocket Private Limited)issued bonus sharesin 1:265 ratio to its
existing equity shareholders. Consequently, the conversion ratio of CCPS was revised from 1:1to 1:266, following which all outstanding

CCPS were converted into equity shares.

# Consequent to the execution of business transfer agreement between the Company and CTPL during the year ended March 31, 2020,

the carrying amount of investment in CTPL has been reduced to “Nil".
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6 Investments (current)

i) Investments measured at fair value through profit or
loss (FVTPL)(quoted)
Mutual funds units
Aggregate amount of Investments measured at FVTPL

(quoted)(A)

ii) Investments in unquoted debt instruments measured at

FVTOCI

Debentures or bonds
Add/ (less): fair value through other comprehensive

income

Government securities
Add / (less): fair value through other comprehensive

income

Aggregate amount of Investments in unquoted debt

instruments measured at FVTOCI (B)
Total Investments (current) (A+B)

Aggregate amount of quoted investments
Aggregate market value of quoted investments
Aggregate amount of unquoted investments

7 Trade receivables

Trade receivables - considered good - unsecured *
Trade receivables - credit impaired

Impairment allowance (allowance for bad and doubtful debts)
Trade receivables - credit impaired
Total trade receivables

The allowance for doubtful debts and changes in the allowance for
doubtful accounts during the year ended as of that date was as follows:

Opening balance

Add: addition / (reversal) of impairment allowance of trade receivables-

credit impaired

Less: write offs/adjustments

Closing balance

(INR crores)

As at March 31,2026 As at March 31, 2025

1,223 1,080

1,223 1,080
361

1,875 1 362

237 - -

2112 362

3,335 1,442

1,223 1,080

1,223 1,080

2112 362

(INR crores)

As at As at

March 31,2026 March 31, 2025

142 112

31 13

173 125

(31) (13)

142 112

13 8

22 6

(4) (1)

31 13

Trade receivables are non-interest bearing and are generally on terms of 0 to 90 days. Refer note 39 for trade

receivable ageing.

No trade or otherreceivable are due from directors or other officers of the Company either severally or jointly
with any other person. Exceptasdisclosedinnote 30, no trade or otherreceivable are due from firms or private
companies respectively in which any director is a partner, a director or a member.

*includes amount of INR 1 crore ( March 31,2025 : INR 2 crore) receivable from related party (refer note 30)
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8 Cash and cash equivalents

(INR crores)

As at As at
March 31,2026 March 31, 2025
Balances with banks:
In current accounts 351 361
Bank deposits* 355 70
Cash on hand 0 -
Total cash and cash equivalents 706 431
*represent deposits with original maturity of three months or less
9 Bank balances other than cash and cash equivalents
(INR crores)
As at As at
March 31,2026 March 31, 2025
Bank deposits Lb4h 1,365
Margin money deposits 4 3
Total bank balances other than cash and cash equivalents” 448 1,368
Arepresent deposits with original maturity of more than three months but less than 12 months
10 Loans
(INRcrores)
As at As at

March 31, 2026

Non-current
Considered good- unsecured

Loan to related parties (refer note 30) 1,229

March 31, 2025

880

Total non-current loans 1,229

880




Notes to the Standalone Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

11 Other financial assets

Non-current

Unsecured, considered good, unless stated otherwise
Bank and NBFC deposits#

Margin money deposits#

Interest accrued on bank deposits and others

Security deposits

Total non-current other financial assets

Current

Unsecured, considered good, unless stated otherwise
Bank and NBFC deposits#

Margin money deposits#

Interest accrued on bank deposits and others*
Security deposit

Receivable from related parties (refer note 30)
Amount recoverable from payment gateways
Others**

Less: impairment allowance

Total current other financial assets

“represent deposits with original maturity of more than 12 months

*includes interest receivable on intercompany loans amounting to INR 38 crore ( March 31, 2025: INR 20 crore)(refer note 30)

Financial Statements: Standalone

(INR crores)

As at March 31,2026 As at March 31, 2025

1,260 2,528
6 -
54 75
56 33
1,376 2,636
1,747 1,691
- 1
534 354
17 10
2,828 449
129 181
181 127
(76) 105 (60) 67
5,360 2,753

**includes receivable from merchants against userincentives paid on their behalf, delivery partners for cash on delivery collections, etc.
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12 Other assets

Non-current

Prepaid expenses

Gratuity insurance / investment plan (refer note 26)
Balances with statutory/government authorities
Capital advances

Total non-current other assets

Current

Advances to suppliers

Less: impairment allowance

Prepaid expenses

Advance to merchants

Less: impairment allowance

Balances with statutory/government authorities
Less: impairment allowance

Staff imprest

Total current other assets

(INR crores)
As at March 31,2026 As at March 31, 2025

40 33
55 40
61 -
2 1
158 74
69 B4
(11) 58 (11) 43
40 32
123 66
(4) 119 - 66
30 76
(13) 17 (12) 64
1 0
235 205

No advances are due from directors or other officers of the Company either severally or jointly with any other
person. Except as disclosed in note 30, no advances are due from firms or private companies respectively in

which any director is a partner, a director or a member.

13 (a) Equity share capital

Authorised share capital

14,48,63,29,341 (March 31, 2025: 14,48,63,29,341) equity shares of INR 1 each

Issued, subscribed and fully paid-up equity shares

As at

March 31, 2026

9,65,03,50,647 (March 31, 2025: 9,65,03,50,647) equity shares of INR T each
Less: 45,64,58,468(March 31, 2025: 57,74,65,008) equity shares held by ESOP

trust as at the year end of INR 1 each

(INR crores)

As at

March 31, 2025

1,449 1,449
965 965
46 58
919 907
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i) Reconciliation of the shares outstanding at the beginning and at the end of the year
Equity shares

As at March 31, 2026 As at March 31, 2025

At the beginning of the year 9,65,03,50,647 965 8,81,97.83,744 882
Add: bonus sharesissued during the year - - 93,18,309 1
Add: shares issued on exercise of employee stock options - - 72,39,994

Add: bonus shares issued to ESOP Trust (refer note 41(b)) - - 3,99,62,836 4
Add: sharesissued to ESOP Trust (refer note 47(b)) - - 43,75,82,009 YA
Add: shares issued during the year (refer note 471(a)) - - 33,64,73,755 34
Subtotal 9,65,03,50,647 965 9,65,03,50,647 965
Less: shares held by ESOP Trust as at the end of the year 45,64,58,468 46 57,74,65,008 58
Outstanding at the end of the year 9,19,38,92,179 919 9,07,28,85,639 907

ii) Details of shareholders holding more than 5% shares in the Company
Equity shares of INR 1 each fully paid

As at March 31, 2026 As at March 31, 2025
Info Edge (India) Limited 1,19,46,87,095 12.38% 1,19,46,87,095 12.38%
Foodie Bay Employees ESOP Trust* 45,64,58,468 473% 57,74,65,008 5.98%

Terms/rights attached to equity shares

The Company has only one class of equity shares having a par value of INR 1 per share. Each holder of equity
is entitled to one vote per share. Dividends (including proposed dividends), if any, are declared and paid or
proposed in Indian rupees. The dividend proposed if any by the Board of Directors is subject to the approval
of the shareholdersin the ensuing Annual General Meeting.

In the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining
assets of the company, after distribution of all preferential amounts. The distribution will be in proportion to
the number of equity shares held by the shareholders.

Asperrecords of the Company, including itsregister of shareholders/members and other declarationsreceived
from shareholders regarding beneficial interest, the above shareholding represents both legal and beneficial
ownership of shares. The Company is professionally managed and does not have an identifiable promoter.

*As per Securitiesand Exchange Board of India(Share Based Employee Benefits and Sweat Equity) Requlations,
2021, the trustees of a Foodie Bay Employees ESOP Trust, shall not vote in respect of the shares held by the
trust.
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iii) In the period of five years immediately preceding March 31, 2026:
a) The Company had allotted 1,576 fully paid up equity shares of face value INR 1/- each during the year
ended March 371, 2027 pursuant to acquisition of Jogo Technologies Private Limited ("FitSo”) for non
cash consideration.

b) The Companyhadapproved and allotted bonus shares during the financial year ended March 31,2022
inthe ratio of 1:6699 to existing equity shareholders and had also approved bonus issuance to option
holders whose name appearsin the register of employee stock options, which will be issued basis the
equity shares held by the option holders upon the exercise of the option.

c) During the year ended March 31, 2023 the Company had acquired 33,018 equity shares of Blink
Commerce Private Limited by issuance and allotment of 62,85,30,012 equity shares of the Company.

iv) Shares reserved for issue under options:
For details of shares reserved for issue under the employee stock option (ESOP) plan of the Company,
please refer note 27

13 (b) Other equity
(INR crores)

As at As at
March 31,2026 March 31, 2025

Capital reserve

Balance at the beginning of the year 3 3
3 3

Securities Premium

Balance at the beginning of the year 33114 24,707

Add: premium on issue of equity shares (refer note 41(a)) - 8,466

Less: bonus issue of equity shares(pursuant to exercise of employee
stock options)

- (M

Less: bonus shares issued to ESOP Trust (refer note 41(b)) - (4)
Less: transaction cost on issue of equity shares(refer note 41(a)) - (54)
33,114 33,114
Share-based payment reserve
Balance at the beginning of the year 1,253 683
Add: share based payment expense 275 380
Add: share based payment expense allocated to subsidiary companies 544 418
Less: transfer to retained earning on exercise of employee stock options (670) (228)

1,402 1,253
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(INR crores)

As at As at
March 31,2026 March 31, 2025

Retained earnings
Balance at the beginning of the year (1,4712) (3,604)
Add: transfer from share-based payment reserve on exercise of

. 670 228
employee stock options
Add: surplus in ESOP Trust on exercise of employee stock options (net . 4
of tax)(refer note 31)
Add: profit for the year 2,655 1,960
Less: share based payment on cash settlement of option (fractional _ Q)
shares)
1,914 (1.412)
Treasury shares
Balance at the beginning of the year 15 14
Add: bonus shares issued to ESOP Trust (refer note 47(b)) - 4
Less : sharesissued by ESOP trust on exercise of employee stock (3) (3)
options
12 15

Business transfer adjustment reserve
Balance at the beginning of the year (43) (43)
Add / (less) during the year

(43) (43)

Remeasurements of the defined benefit plans
Balance at the beginning of the year (16) (10)
Add / (less) during the year 0 (6)
Less: Income tax relating to above (refer note 37) 4 -
(12) (16)
Exchange differences on translation of foreign operations
Balance at the beginning of the year 32 31
Add / (less) during the year 5 1
37 32
Equity instruments through other comprehensive income
Balance at the beginning of the year 181 134
Add /(less) during the year (515) 77
Less: Income tax relating to above (refer note 37) 30 (30)
(304) 181
Debt instruments through other comprehensive income
Balance at the beginning of the year 81 (8)
Add / (less) during the year (83) 112
Less: Income tax relating to above (refer note 37) 21 (23)
Reclassified to profit or loss on sale (7) -
Less: income tax relating to above (refer note 37) 2 -
14 81

Total 36,137 33,208
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13 (c) Nature and purpose of Reserves:

Capital reserve
The Company recognises profit or loss on purchase, sale, issue or cancellation of the Company’s own equity
instruments to capital reserve.

Securities premium
Securities premium is used to record the premium on issue of shares. The reserve is utilised in accordance
with the provisions of section 52 of the Companies Act, 2013.

Share based payment reserve
The share based payment reserve isused torecognise the grant date fair value of optionsissued to employees
under Employee stock option plan.

Retained earnings

Retained earnings represent the net profit or (loss) accumulated by the Company till date, adjusted for
any distributions made to shareholders and any transfers from Other Comprehensive Income (OCl) or
reclassification/adjustments within the other equity, as per applicable accounting framework.

Includes amount transferred from Share based payment reserve at the time of exercise of employee stock
optionsamountingto INR 2,490 crore and INR 1,820 crore as at March 31, 2026 and March 31, 2025 respectively.
The same is not available for distribution of dividend.

Treasury shares

Own equity instruments that are held by the ESOP Trust are recognised at cost and deducted from equity. No
gain or loss is recognised in the statement of profit and loss on the purchase, sale, issue or cancellation of
the Company’s own equity instruments. Any difference between the carryingamount and the consideration,
if reissued/transferred, is recognised in equity.

Business transfer adjustment reserve

The Company has accounted for the business transfer of Carthero Technologies Private Limited ("CTPL") to
the Company under ‘pooling of interest’ method. Consequently, investment of the company in CTPL, share
capital of CTPL has been cancelled. The difference between the net assets acquired and the value of shares
andinvestment so cancelled has beenrecognized in Business Transfer Adjustment Reserve. From utilisation
perspective, this is akin to debit balance in retained earnings.

Remeasurements of the defined benefit plans

Remeasurements, comprising of actuarial gains and losses, excluding amounts included in net interest on
the net defined benefit liability and reimbursement right are recognised immediately in the OCl in the period
in which they occur. They are then accumulated in a separate reserve named as “Remeasurement of defined
benefit plans”. These amounts are not reclassified to statement of profit and loss in subsequent years.

Exchange differences on translation of foreign operations

Exchange differencesarising on translation of the foreign operations are recognised in other comprehensive
income and are accumulated in exchange differences on translation of foreign operations. The cumulative
amount is reclassified to profit or loss when the foreign operations are disposed off.

Equity instruments through other comprehensive income

The Company has elected to recognise changesin the fair value of certaininvestmentsin equity instrumentsin
other comprehensive income. These fair value changes are accumulated in “"Equity instruments through other
comprehensive income” within other equity. The Company transfers amounts from this reserve to retained
earnings when the relevant equity instruments are derecognised.

Debt instruments through other comprehensive income

Debtinstruments through other comprehensive income represents the cumulative gains(net of losses)arising
on fair valuation of debt instruments measured at fair value through other comprehensive income, net of
amounts reclassified, if any, to profit or loss when those instruments are derecognised.
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14 Trade payables

(INR crores)

As at As at
March 31,2026 March 31, 2025
Total outstanding dues of micro enterprises and small enterprises 8 7

Total outstanding dues of creditors other than micro enterprises and
small enterprises

Total trade payables 622 529

614 522

Trade payables are non-interest bearing and are normally settled on 0-60 days terms. Refer note 38 for trade
payable ageing

Refer note 33 for details of dues to micro and small enterprises

15 Other financial liabilities

(INR crores)

As at As at
March 31,2026 March 31, 2025

Current
Capital creditors 4 4
Security deposit payable 5 3
Amount payable to merchant 691 521
Payable to related parties (refer note 30) 46 54
Payable to customers 15 15
Other payable 9 12

Total current other financial liabilities 770 609
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16 Other current liabilities

Unearned revenue
Advances from customers
Statutory dues:
Provident fund payable
Employee state insurance payable
Professional tax payable
Goods and services tax payable
Tax deducted at source payable
Other statutory dues payable
Employee related payable
Others

Total other current liabilities

17 Provisions

Non-current
Provisions for gratuity (refer note 26)
Provisions for compensated absences

Total non-current provisions

Current
Provisions for gratuity (refer note 26)
Provisions for compensated absences

Total current provisions

(INR crores)

As at As at
March 31,2026 March 31, 2025
11 17

3 4

4

0 0

319 225
50 32

0 0

53 3

1 13

441 298
(INR crores)

As at As at

March 31, 2026

March 31, 2025

50 43
20 19
70 62
10 9

8 9
18 18
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18 Revenue from operations

Revenue from sale of services(refer note 30)
Royalty income (refer note 30)
Total revenue from operations *

For the year ended
March 31, 2026

(INR crores)

For the year ended
March 31, 2025

8,592
25

8,617

* The above revenues are net of adjustments amounting to INR 747 crore (March 31, 2025: INR 393 crore) on account of discounts and

consideration payable to customers.

Timing of revenue recognition

At a pointintime
Over time
Total revenue from contract with customers

Atapointintime
Over time
Total revenue from contract with customers

(INR crores)

For the year ended March 31, 2026

Revenue Total
from sale of
services

8,384 8,401

2,498 2,498

10,882 10,899

(INR crores)

For the year ended March 31, 2025

Revenue Total
from sale of
services

6,689 6,714

1,903 1,903

8,592 8,617
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Contract balances
The following table provides information about receivables and contract liabilities

For the year ended

March 31, 2026

Trade receivables 142
Contract liabilities 14

Notes:

(INR crores)

For the year ended
March 31, 2025

112
21

1. Contractliabilitiesrelates to paymentsreceived in advance of performance and unearned revenue against
whichamount has beenreceived from customer but servicesareyettoberendered onthereporting date
either in full or in parts. Contract liabilities are recognised on completion / satisfaction of performance

obligation.

a) Changes in unearned revenue during the year:

(INR crores)

For the yearended  For the year ended
March 31, 2026 March 31, 2025
Opening balance 17 21
Additions for which revenue will be recognised in subsequent 1 17
years
Less: revenue recognized (17) (27)
Less: adjustments to revenue due to a contract modification _ )
or foreign exchange difference
Closing balance * 1 17

b) Changes in advances from customers during the year :

(INR crores)

For the year ended  For the year ended

March 31, 2026 March 31, 2025

Opening balance 4 6

Additions for which revenue will be recognised in subsequent 3 .
years

Less: revenue recognized (3) (1)

Less: advances written back - (2)

Less: payable to customers (1) -

Closing balance* 3 4

*The Company has applied the practical expedient not to disclose information about its remaining performance obligation as the

contracts have an original expected duration of less than a year.
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19 Other income

Interestincome
On financial assets measured at amortised cost
Bank and other deposits
Government securities
Others*
On financial assets measured at fair value through other
comprehensive income
Debentures or bonds
Government securities
Onincome tax refund

Other non operating income
Net gain arising on financial assets measured at fair
value through profit or loss

Net gain on redemption of mutual fund units

Fair value gain / (loss) on mutual fund units (net)
Net gain arising on financial assets measured at fair
value through other comprehensive income

Net gain on sale of government securities
Liabilities written back
Profit on sale of property, plant and equipment (net)
Gain on termination of lease contracts(refer note 28)
Foreign exchange gain(net)
Income from cross charge (refer note 30)
Others
Total other income

(INR crores)

For the year ended For the year ended
March 31, 2026 March 31, 2025
379 212
- 1
77 31
484 440
222 188
7 14
73 116
2 75 1 117
7 -
13 5
4 1
2 1
3 -
528 250
2 0
1,803 1,260

*includes amount of interest on loan INR 71 crore (March 31, 2025: INR 28 crore) pertaining to related parties (refer note 30)

20 Employee benefits expense

Salaries and wages

Contribution to provident fund and other funds
Share based payment expense (refer note 27)
Gratuity expenses

Staff welfare expenses

Total employee benefits expense

(INR crores)

For the year ended For the year ended
March 31, 2026 March 31, 2025
1,089 817

24 20

275 380

14 10

64 39

1,466 1,266
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21 Finance costs

Interest expense
On lease liabilities (refer note 28)
Others

Other finance costs

Total finance costs

22 Depreciation and amortisation expenses

Depreciation on property, plant and equipment (refer note 3)
Amortisation onintangible assets(refer note 4)
Depreciation on right-of-use assets (refer note 28)

Total depreciation and amortisation expenses

23 Other expenses

Power and fuel

Rent (refer note 28)

Rates and taxes

Repairs and maintenance
Advertisement and sales promotion
Outsourced support cost

Delivery and related charges
Travelling and conveyance

Server and communication cost
IT support services

Recruitment cost

Insurance

Payment gateway charges
Security expense

Event infrastructure and artist fee

For the year ended
March 31, 2026

(INR crores)

For the year ended
March 31, 2025

29 14

3 0

2 2

34 16

(INRcrores)
For the year ended  For the year ended
March 31, 2026 March 31, 2025
70 44

11 5

121 48

202 97

(INRcrores)

For the year ended For the year ended
March 31, 2026 March 31, 2025
4 3

35 30

36 11

24 19

2,064 1,427

51 81

4,658 3,788

53 38

181 123

471 346

5 6

97 66

179 176

9 6

0 24
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(INRcrores)

For the year ended For the year ended

March 31, 2026 March 31, 2025

Legal and professional fee 82 86

Payment to auditors (refer detail below) 2 2
Financial and non financial assets written off 45 44

Less: written-off against opening impairment allowance (45) 0 (44) -

Postage and courier cost 16 21

Impairment allowance on financial and non financial assets 61 29

(net)
Miscellaneous expenses 6 5
Total other expenses 8,034 6,297

A. Payment to auditors
(INR crores)

For the year ended For the year ended
March 31, 2026 March 31, 2025
As auditor

- Statutory audit 1 1
- Quarterly limited reviews 0 0

In other capacity
-Certification & other services * 1 0
- Reimbursement of expenses 0 0
Total 2 2

* Excludes fees for Qualified Institutional Placement (QIP) related services of INR 3 crore debited to securities premium for the year
ended March 31, 2025.

Note - For the year ended March 371, 2026, fees for statutory audit INR 1.17 crore, quarterly limited reviews INR
0.33 crore, certifications INR 0.74 crore, reimbursement of expenses INR 0.20 crore.

- Forthe year ended March 31, 2025, fees for statutory audit INR 1.17 crore, quarterly limited reviews INR 0.33
crore, certifications INR 0.44 crore, reimbursement of expenses INR 0.14 crore.
24 Exceptional items

(INR crores)

For the year ended For the year ended
March 31, 2026 March 31, 2025
Closure of /impairment in value of investment in 88 33
subsidiaries (refer note 30)
Less: Opening provision for impairment in value of (88) _ (22) r

investment in subsidiaries (refer note 30)
Total exceptional items - 1
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- During the previous year ended March 31, 2025, the Company had recognised an impairment loss of INR
3 crore on its investments in Eternal Technology Solutions Limited (ETSL) (formerly known as Zomato
Financial Services Limited (ZFSL)), (a wholly owned subsidiary of the Company) as it had voluntarily
withdrawn its application for a Non-Banking Financial Company (Type [l NBFC-ND) registration, which

was accepted by the RBI.

- During the previous year ended March 31, 2025, in addition to above, the Company had recognised an
impairment loss of INR 8 crore on its investment in Zomato Local Services Private Limited ("ZLSPL"), (a
wholly owned subsidiary of the Company). The impairment was recorded following the closure of ZLSPLs

hyperlocal delivery service operations.

25 Earnings per equity share (“EPS")

Profit for the year attributable to equity shareholders of the
Company(INR crore)

Weighted average number of equity shares outstandingin
calculating basic EPS

Effect of dilution- Share options

Weighted average number of equity shares outstandingin
calculating diluted EPS

Face value of equity shares(INR)

Basic EPS(INR)

Diluted EPS(INR)

For the year ended

March 31, 2026

2,655

9,10,83,80,079
17,38,40,332
9,28,22,20,411

1
2.91
2.86

For the year ended

March 31, 2025

1,960

8,82,86,94,006
30,71,81,427
9,13,58,75,433

.
2.22
2.5
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26 Employee benefits obligation
a) Defined benefit obligations (Gratuity)

(i)

The Company has adefined benefit gratuity plan. Effective November 21, 2025, the gratuity plan of Indiais
governed by the Code on Social Security, 2020 (replacing the existing Payment of Gratuity Act, 1972) and
the gratuity plan of United Arab Emirates is governed by the United Arab Emirates Labour Law. Under the
Code on Social Security, 2020, employee who has completed five years of service (one year in case of Fixed
Term Employee)is entitled to specific benefit. The level of benefits provided depends on the employee’s
length of service and salary at retirement age.

Changes in the defined benefit obligation (DBO):
(INRcrores)

March 31,2026 March 31, 2025

Present value of obligation as at the beginning of the year 52 44
Current service cost* 14 8
Past service cost* - 0
Interest cost* 3 3
Remeasurements 0 6
Benefits paid (9) (8)
Transfers(cross charged for subsidiaries) (0) (1)
Exchange difference on translations of foreign operations 0 0
Present value of the obligation as at the end of the year 60 52

*recognized in statement of profit and loss

Due to its defined benefits plans, the Company is exposed to the following risks:
Changesin discount rate - A decrease in yield will increase plan liability and vice-versa.

Salary risk - An increase in the salary of the plan participants will increase the plan’s liability and vice-
versa.

Attrition rates- A decrease in the attrition rate will increase the plan’s liability and vice-versa.

A quantitative sensitivity analysis for significant assumption is as shown below:
(INRcrores)

Increase/(Decrease) in defined
benefit obligation

March 31,2026 March 31, 2025

Discount rate 1% increase (2) (2)
1% decrease 3 2
Future salary increase 1% increase 2 2
1% decrease (2) (2)
10% increase (2) (2)

Attrition rates

N

10% decrease 3
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(i)

The sensitivity analysis above have been determined based on a method that extrapolates the impact on
defined benefit obligation as a result of reasonable changes in key assumptions occurring at the end of
the reporting date.

The average remaining future service at the end of the reporting year is 26.74 - 30.50 years (March 31,
2025: 28.25 - 30.44 years).

The weighted average duration of defined benefit obligation, at the end of the reporting yearis 4.00-7.00
years(March 31, 2025: 4.00 - 5.00 years).

(INR crores)

March 31,2026 March 31, 2025

Less than one year 11 9
Year 1-2 10 9
Year 2-5 27 23
Over 5 year 24 21

(INR crores)

March 31,2026  March 31, 2025

Actuarial loss / (gain) due to changes in demographic assumptions -
Actuarial loss / (gain) due to changes in financial assumptions (1)

.
Actuarial loss / (gain) due to experience adjustments 1 5
Total (A) 0 6

Gratuity Insurance / Investment Plan

A part of defined benefit obligation is invested in an appropriate investment product of an Insurance
Company (Gratuity Insurance / Investment Plan) and is recognized as having ‘reimbursement right’ as per
Ind AS 19.The Gratuity Insurance/Investment Plan is treated as a separate asset measured at fair value
and is not offset against the defined benefit obligation.

(INR crores)

March 31,2026  March 31, 2025

Balance as at the beginning of the year 40 -
Investments during the year 12 38
Interest income* 2 2
Benefits paid / withdrawals - -
Remeasurements 1 -
Balance as at the end of the year 55 40

*recognized in statement of profit and loss

The Company expects to contribute INR 2 crore to reimbursement right for the next annual reporting
period.
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Remeasurement of Gratuity insurance / investment plan recognized in OCI

(INR crores)

March 31,2026  March 31, 2025

Acturial loss / (gain) on return on Gratuity insurance / investment (1) )
plan(excl. interest income)

Total (B) (1

Total remeasurements of the defined benefit plans (A+B) (0) 6

The principal assumptions used in determining gratuity obligations for the Company’s plan is shown
below:

As at March 31, 2026 As at March 31, 2025

India UAE India UAE

Discount rate 6.90% 4.50% 6.60% 4.70%

Future salary increases 13% 13% 13% 13%

Retirement age (years) 58 58 58 58
Employee turnover (age)

Up to 30 Years 30% 30% 30% 30%

Above 30 Years 25% 25% 25% 25%

Mortality rates inclusive of provision for disability - IAL2072-14Ult

Defined Contribution Plan
During the year, the Company has recognized the following amounts in the statement of profit and loss:

(INR crores)

March 31,2026 March 31, 2025

Employer contribution to provident fund and other funds 24 20



Financial Statements: Standalone

Notes to the Standalone Financial Statements
for the year ended March 31, 2026
CIN : L93030DL2010PLC198141

27 Share-based payments
General Employee Share-option Plan ("GESP”)(Equity settled):

The Foodie Bay Employee Stock Option Plan 2014 ("ESOP 2014") was approved by the shareholders of the
Company on June 27, 2014 (last amendment was done by the Board of directors on February 10, 2022) for
granting aggregate 27,089 Employees stock options (“ESOPs/Qption(s)’) of the Company. The Company
further increased number of Options by 5,364 under the ESOP 2014 at the extraordinary general meeting of
shareholders held on September 07, 2015, and 9,313 Options under the ESOP scheme at the extraordinary
general meeting of shareholders held on March 04, 2076 aggregating to 41,766 Options. The ESOP 2014
covers grant of Options to the specified employees covered under ESOP 2014. Further, bonus issuance in the
ratio 1:6699 to equity shareholders was approved by the shareholders at their meeting held on April 5, 2021.
Accordingly, the number of shares that can be issued under the ESOP 2014 has been increased from 41,766
t027,98,32,200.

Zomato Employee Stock Option Plan 2018 (“ESOP 2018") was approved by the shareholders of the Company on
October22,2018(lastamendment was done by the shareholders on November 22, 2024) for granting aggregate
30,150 Employees stock options ("ESOPs/Option(s)’)which were reduced to 18,135 Options vide extraordinary
generalmeeting held on September 4, 2020. The ESOP 2018 covers grant of Options to the specified employees
coveredunder ESOP 2018. Further, bonusissuanceinthe ratio 1:6699 to equity shareholders was approved by
the shareholders at their meeting held on April 5, 2021. Accordingly, the number of shares that can be issued
under the ESOP 2018 were increased from 18,135 to 12,15,04,500. Further, the Company changed the mode
of implementation and administration of ESOP 2018 from direct allotment to trust route through an already
setup irrevocable employee welfare trust of the Company, namely ‘Foodie Bay Employees ESOP Trust'("ESOP
Trust”) w.e.f November 22, 2024.

Zomato Employee Stock Option Plan 2021 ("ESOP 2021") was approved by the shareholders of the Company
on April5,2027(lastamendment was done by the shareholders on November 22, 2024)for granting aggregate
50,25,00,000 Employees stock option ("ESOPs/Option(s)”) of the Company. The ESOP 2021 covers grant of
Options to the specified employees covered under ESOP 2021. Further, the Company changed the mode of
implementation and administration of ESOP 2027 from direct allotment to trust route through ESOP Trust
w.e.f November 22, 2024.

Zomato Employee Stock Option Plan 2022 ("ESOP 2022") was approved by the shareholders of the Company
through postal ballot on July 25, 2022 (last amendment was done by the shareholders on November 22, 2024),
for granting aggregate 3,36,55,902 Employees stock option ("ESOPs/Option(s)’) of the Company. The ESOP
2022 covers grant of Options to the specified employees covered under ESOP 2022. Further, the Company
changed the mode of implementation and administration of ESOP 2022 from direct allotment to trust route
through ESOP Trust w.e.f November 22, 2024.

Zomato Employee Stock Option Plan 2024 ("ESOP 2024") has been approved by the shareholders of the Company
through postal ballot on June 29, 2024(last amendment was done by the shareholders on November 22, 2024),
for grant aggregating 18,26,27,402 Employees stock option ("ESOPs/0ption(s)”) of the Company. The ESOP
2024 covers grant of Options to the specified employees covered under ESOP 2024. Further, the Company
changed the mode of implementation and administration of ESOP 2024 from direct allotment to trust route
through Trust w.e.f November 22, 2024.
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Movements during the year
The following table illustrates the number and weighted average exercise prices (WAEP) of, and movements
in, share options during the year:

Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2014
Outstanding at April 01 14,364 14,224 18,242 12,237
Granted during the year 321 1 2,417 1
Exercised during the year 2,768 10,184 5,429 8,200
Forfeited/expired during the year 851 1 865 1
Outstanding at the end of the year 11,066 16,223 14,364 14,224
Exercisable at the end of the year 7,548 37,569 9,591 32,5633
Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2018
Outstanding at April 01 5131 1 6,751 1
Granted during the year - - 0 1
Exercised during the year 1,602 1 1,569 1
Forfeited/expired during the year - - 51 1
Outstanding at the end of the year 3,529 1 5131 1
Exercisable at the end of the year 3,148 1 4,646 1
Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2021
Outstanding at April 01 18,79,98,354 1 14,03,14,955 1
Granted during the year 1,97,45,428 1 5,83,46,878 1
Exercised during the year 8,53,71,926 1 32,43,629 1
Forfeited/expired during the year 4,81,36,935 1 74,119,850 1
Outstanding at the end of the year 7,42,34,921 1 18,79,98,354 1
Exercisable at the end of the year 1,11,78,608 1 5,32,55,388 1
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Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2022
Outstanding at April 01 1,96,51,244 1 2,64,43,689 1
Granted during the year - - - 1
Exercised during the year 63,52,130 1 60,43,166 1
Forfeited/expired during the year 417,700 1 749,279 1
Outstanding at the end of the year 1,28,81.414 1  1,96,51,244 1
Exercisable at the end of the year 52,72,936 1 49,62,915 1
Year ended Year ended
March 31, 2026 March 31, 2025
ESOP 2024
Outstanding at April 01 3,76,32,800 - -
Granted during the year 3,72,92,374 3,76,32,800 1
Exercised during the year - - - -
Forfeited/expired during the year - - - -
Outstanding at the end of the year 7,49,25174 3,76,32,800 1
Exercisable at the end of the year 66,40,000 - -

Total expense arising from share based payment transaction for the yearis INR275 crore(March 37, 2025: INR
380 crore)has been charged to standalone statement of profit and loss. Further share based payment expense
allocated to subsidiary companies for the year is INR 544 crores (March 31, 2025 : INR 418 crore)

The weighted average remaining contractual life for the share options outstanding as at March 31, 2026 was
7.07 years(March 31, 2025 : 7.03 years)

The weighted average fair value of options granted during the year was for ESOP 2074 and ESOP 2018 is INR
16,55,038 (March 31, 2025 : INR 13,33,125). For ESOP 2021, ESOP 2022 and ESOP 2024 is INR 275 (March 31,
2025 : INR 220)

The weighted average share price at the date of exercise of stock options during the year was INR 277 (March
37,2025 : INR 226)

For ESOP 2074, the range of exercise prices for options outstanding at the end of the year was INR 1 to INR
2,50,000(March 31,2025 : INR 1t0 2,50,000)

For ESOP 2018, ESOP 2021, ESOP 2022 and ESOP 2024 the exercise prices for options outstanding at the end
of the year was INR 1(March 31, 2025 : INR 1)
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The following tables list the inputs to the models used for the GESP plans for the year ended March 31, 2026
and March 31,2025 :

Year ended Year ended
March 31, 2026 March 31, 2025
Dividend yield (%) 0.00% 0.00%
Expected volatility (%) 47.93%-50.67% 50.92%-53.63%
Risk-free interest rate (%) 5.91%-6.49% 6.40%-6.79%
Expected life of share options 6-9 years 6-9years
Weighted average share price at the date of grant 284 222
Year ended Year ended
March 31, 2026 March 31, 2025
Dividend yield (%) 0.00% 0.00%
Expected volatility (%) 48.00% 51.30%
Risk-free interest rate (%) 6.80% 6.90%
Expected life of share options 10 years 10 years
Weighted average share price at the date of grant 278 215

The expected life of the share options is based on historical data and current expectations and is not
necessarily indicative of exercise patterns that may occur. The expected volatility reflects the assumption
that the historical volatility over a period similar to the life of the options is indicative of future trends, which
may also not necessarily be the actual outcome.

28 Right-of-use assets and Lease liabilities
Various commercial premises are leased by the Company such as office buildings for its business operations.

Setout below are the carryingamounts of right-of-use assets recognized and the movements during the year:

(INR crores)

As at April 01, 2024 123
Additions 80
Disposals (4)
Depreciation expense (48)
As at March 31, 2025 151
Additions 366
Disposals (8)
Depreciation expense (127)
Exchange difference on translations of foreign operations 0

As at March 31, 2026 388
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Set out below are the carrying amounts of lease liabilities recognized and the movements during the year:

As at April 01, 2024
Additions
Termination
Accretion of interest
Payments

As at March 31, 2025
Additions
Termination
Accretion of interest
Payments

Exchange difference on translations of foreign operations
As at March 31, 2026

The following is the break-up of current and non-current lease liabilities:

(INR crores)

149
78
(5)
14

(63)

173
346
(10)

29

(124)

0

414

(INR crores)

As at As at

March 31,2026 March 31, 2025

Current lease liabilities 128 78
Non-current lease liabilities 286 95
Closing balance 414 173

The following are the amounts recognized in the statement of profit and loss:

(INR crores)

For the year ended For the year ended

March 31, 2026

March 31, 2025

Depreciation expense on right-of-use assets 121 48
Interest expense on lease liabilities 29 14
Gain on termination of lease contracts (2) (1
Rent expense relating to short-term leases 19 18
Rent expense relating to low value assets 16 12
Total 183 91
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The table below provides details regarding the contractual maturities of lease liabilities on an undiscounted
basis:

(INR crores)

As at As at

March 31,2026 March 31, 2025

Less than one year 164 93
One to five years 273 107
More than five years 107 -
Closing balance 544 194

The Company does not face a liquidity risk with regard to its lease liabilities as the assets are sufficient to
meet the obligations related to lease liabilities as and when they fall due.

Total cash outflows for rent paid during the year is INR 159 crore (March 371, 2025: INR 93 crore)

The weighted average incremental borrowing rate applied to lease liabilities is 9.95% - 11.45% (March 31,2025:
11%)

29 Fair value of financial instruments assets and liabilities

(a) Financial instrument by category

The carrying value and fair value of financial instruments by categories as at March 31, 2026 are as
follows:

(INR crores)

Amortised Fair value Fair value Total
cost through  through other carrying
profit orloss comprehensive value
income
Assets:
Cash and cash equivalents(refer note 8) 706 - - 706
Ban‘k balances other than cash and cash 448 ~ ~ 448
equivalents(refer note 9)
Investments (current)(refer note 6)
- Mutual funds - 1,223 - 1,223
- Government securities - - 237 237
- Debentures or bonds - - 1,875 1,875
Investment (non-current)(refer note 5)
(other than investments in subsidiaries)
- Equity instruments* - - 1,785 1,785
- Government securities - - 2,725 2,725
- Debentures or bonds - - 5,232 5,232

Trade receivables(refer note 7) 142 - - 142



Financial Statements: Standalone

Notes to the Standalone Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

Loans(refer note 10)

Other financial assets(refer note 11)
Total

Liabilities:

Trade payables(refer note 14)

Lease liabilities (refer note 28)

Other financial liabilities (refer note 15)
Total

(INR crores)

Amortised Fair value Fair value Total
cost through  through other carrying
profit orloss comprehensive value
income
1,229 - - 1,229
6,736 - - 6,736
9,261 1,223 11,854 22,338
622 - - 622
414 - - 414
770 - - 770
1,806 - - 1,806

The carrying value and fair value of financial instruments by categories as at March 31, 2025 are as

follows:

Assets:
Cash and cash equivalents(refer note 8)

Bank balances other than cash and cash
equivalents(refer note 9)

Investments (current)(refer note 6)
- Mutual funds
- Government securities
- Debentures or bonds

Investment (non-current)(refer note 5)
(other than investments in subsidiaries)

- Equity instruments*

- Government securities

- Debentures or bonds
Trade receivables(refer note 7)
Loans(refer note 10)
Other financial assets(refer note 11)
Total

(INR crores)

Amortised Fair value Fair value Total

cost through  through other carrying

profit orloss comprehensive value
income

431 - - 431

1,368 - - 1,368

- 1,080 - 1,080

- - 362 362

- - 2,300 2,300

- - 3,250 3,250

- - 5,370 5,370

112 - - 112

880 - - 880

5,389 - - 5,389

8,180 1,080 11,282 20,542
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(INR crores)

Amortised Fair value Fair value Total
cost through  through other carrying
profit orloss comprehensive value
income

Liabilities:
Trade payables(refer note 14) 529 - - 529
Lease liabilities (refer note 28) 173 - - 173
Other financial liabilities (refer note 15) 609 - - 609
Total 1,311 - - 1,311

*The equity instruments are not held for trading, and the Company has made an irrevocable election at initial recognition to recognize
changes in FVTOCI rather than FVTPL as these are strategic investments and the Company considered this to be more relevant.

(b) Fair value hierarchy
The Company uses the following hierarchy for determining and disclosing the fair value of financial instruments
by valuation technique using:

Level T-Quoted prices(unadjusted)in active markets for identical assets or liabilities.

Level 2 - Inputs other than quoted prices included within Level 1that are observable for the asset or liability,
either directly(i.e. as prices) or indirectly(i.e. derived from prices).

Level 3-Inputsforthe assets or liabilities that are not based on observable market data(unobservable inputs).

The following table presents fair value hierarchy of assets and liabilities measured at fair value on
arecurring basis as at March 31, 2026:

(INR crores)

Carrying Fair value measurement at end of
Value the reporting year using
Assets
Investments
- Mutual funds 1,223 1,223 - -
- Debentures or bonds 7107 - 7107 -
- Government securities 2,962 - 2,962 -

- Equity instruments 1,785 - - 1,785
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The following table presents fair value hierarchy of assets and liabilities measured at fair value on
arecurring basis as at March 31, 2025:

(INR crores)

Carrying Fair value measurement at end of
Value the reporting year using
Assets
Investments
- Mutual funds 1,080 1,080 - -
- Debentures or bonds 5,732 - 5,732 -
- Government securities 3,250 - 3,250 -
- Equity instruments 2,300 - - 2,300

There were no transfers between Level 1 and Level 2 fair value measurements during the year ended March
31,2026 and March 31, 2025.

The following methods / assumptions were used to estimate the fair values:

i) The carrying value of cash and cash equivalents, bank balances other than cash and cash equivalents,
trade receivables, loans, other financial assets, trade payables and other financial liabilities approximate
their fair value mainly due to the short-term maturities of these instruments.

ii) Fairvalue of quoted mutual fundsis based on the last available Net assets value (“NAV”)as at the reporting
date.

iii) The fair values of the unquoted investments in Equity instruments have been estimated using one or
more of the valuation techniques such as discounted cash flow method ("DCF”), comparable companies
multiples method (“CCM"), comparable companies transactions multiples method (“CTM"), net asset value
(“NAV”) method and backsolve method.

iv) The investments in Government securities and debentures or bonds are valued by referring to market
inputsincluding quotes, trades, poll, primary issuances for securities and /or underlying securities issued
by the same or similar issuer for similar maturities and movement in benchmark security, etc.
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Significant unobservable inputs used in Level 3 fair value along with its sensitivity:

For the year ended March 31, 2026

Investment in Equity Discounted Cash Flow method

instruments ("DCF"), Comparable Companies
Multiples method ("CCM"), Net
Assets Value method ("NAV")and
Backsolve Method*

Sensitivity analysis for the year ended March 31, 2026 :

Investment in Equity Weighted average cost of capital
instruments ("WACC")(21%)

Terminal Growth Rate (5%)

Revenue multiple
(Ranging from 0.7x to 6.1x)

*Sensitivity analysis has not been performed for Backsolve Method

For the year ended March 31, 2025

Investment in Equity Discounted Cash Flow method
instruments (“DCF"), Comparable Companies
Multiples method ("CCM"),

Comparable Companies Transactions
Multiples method (“"CTM"), Backsolve

Method*

Weighted Average Cost of Capital
("WACC"), Terminal growth rate,
Revenue multiple

(INR crores)

(+)5 (14)
(-)5 22
(+)5 3
(-)5 (3)
(+)5 16
()5 (12)

Weighted Average Cost of Capital
(“WACC"), Terminal growth rate,
Revenue multiple



Financial Statements: Standalone

Notes to the Standalone Financial Statements
for the year ended March 31, 2026
CIN : L93030DL2010PLC198141

Sensitivity analysis for the year ended March 31, 2025 :

(INR crores)

Investment in Equity Weighted average cost of capital ("WACC") (+)5 (36)
instruments (Ranging from 15% to 40%) (-)5 47
Terminal Growth Rate (5%) (+)5 4

(-)5 (4)

Revenue multiple (+)5 16

(Ranging from 1.6x to 6.4x) (-)5 (23)

*Sensitivity analysis has not been performed for Backsolve Method

Reconciliation of level 3 fair value measurements of financial assets is as follows:

(INR crores)

As at As at

March 31,2026 March 31, 2025

Balance at the beginning of the year 2,300 2,223

Additions during the year - 0
Fair value gain / (loss) recognized in other comprehensive income

. (515) 77

during the year
Balance at the end of the year 1,785 2,300

(c) Financial risk management

Financial risk factors

The Company’s activities exposes it to a variety of financial risks namely market risk, credit risk and liquidity
risk. The Company’s primary focusis to foresee the unpredictability of financial markets and seek to minimise
potential adverse effects onits financial performance.

Risk management is carried out by senior management for cash and cash equivalents, trade receivables,
investments, deposits with banks and NBFC, foreign currency risk exposure and liquidity risk.

Market risk

Market risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because
of changes in market prices. Market risk comprises three types of risk: interest rate risk, foreign currency
risk and other price risk, such as equity price risk and commodity risk. The Company ensures optimisation of
cash through fund planning and robust cash management practices.

i) Interestraterisk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changesinmarketinterestrates. The Company’sinvestmentsare predominantly heldingovernment
securities, debenture or bonds, bank and NBFC deposits and mutual funds.
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Investment in bank and NBFC deposits and certain government securities are measured at amortised cost
and are fixed interest rate bearing instruments and hence not subject to interest rate volatility. The Company
also invests in mutual fund schemes of leading fund houses, such investments are susceptible to market
interest risks which may impact the return and value of such investments. However, given the relatively short
tenure of underlying portfolio of the mutual fund schemes in which the Company has invested, suchriskis not
significant. Investmentsin debenture or bonds and certain government securities are subject to interest rate
risk which are fair valued through other comprehensive income to recognize market volatility.

Sensitivity analysis
The following table demonstrate the sensitivity to a reasonably possible change in interest rates:

For the year ended March 31, 2026

(INR crores)

Debenture or bonds 7107 (+)7 (143)
Government securities 2,962 (+)1 (84)

For the year ended March 31, 2025

(INR crores)

Debenture or bonds 5,732 (+)1 (127)
Government securities 3,250 (+)1 (123)

Areductionininterest rates would have an equal and opposite effect on the company’s financial statements.

ii) Foreign currency risk

Foreign currency risk is the risk that the fair value or future cash flows of an exposure will fluctuate because
of changes in foreign exchange rates. The Company’s exposure to foreign currencies is negligible, with the
exception of the AED, which has animpact on profit and loss for the year ended March 31, 2026 of INR 1 crore
(March 31, 2025: INR 1 crore) for 1% change in foreign exchange rate. The Company keeps a reqgular track of
all the changes in foreign currency rates to monitor and manage this foreign currency risk.

Credit risk

Credit risk refers to the risk of default on its obligation by the counterparty resulting in a financial loss. The
maximum exposure to the credit risk at the reporting date is primarily from trade receivables amounting
to INR 173 crore (March 31, 2025: INR 125 crore). Trade receivables are typically unsecured and are derived
from revenue earned from customers primarily located in India and United Arab Emirates. Credit risk has
always been managed by the Company through credit approvals, establishing credit limits and continuously
monitoring the creditworthiness of customers to which the Company grants credit termsin the normal course
of business.

The Company uses expected credit loss ("ECL’) model to assess the impairment loss. The Company has
established an allowance for impairment that represents its ECL in respect of trade receivables and other
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financial assets. The management uses a simplified approach for the purpose of computation of ECL for
trade receivables and 12 months expected credit loss for other financial assets, in case credit risk has not
increased significantly since initial recognition for other financial assets. However, if credit risk has increased
significantly, lifetime ECL is used. The Company uses a provision matrix to compute the ECL for trade
receivables. The provision matrix takes into account available external and internal credit risk factors such
as the Company’s historical experience for customers and adjusted for forward-looking information.

Outstanding trade receivables are regularly and closely monitored. Basis historical trend, the Company
provides for any outstanding beyond 180 days. The trade receivables on the respective reporting dates are
net off the allowance whichis sufficient to cover the entire lifetime credit loss recognized including those that
are currently less than 180 days outstanding.

The Company has made investments in government securities which carries sovereign rating and debenture
or bonds which are rated AAA; which do not have a default history.

The Company’s treasury maintains its cash and cash equivalents and deposits - with banks, financial and
other institutions, having a good reputation and past track record which are considered to carry a low credit
risk. Similarly, counterparties of the Company’s other receivables carry either negligible or very low credit
risk. Further, the Company reviews the creditworthiness of the counter-parties on the basis of its ratings and
financial strength for all the above assets on an ongoing basis, and if required, takes necessary mitigation
measures.

The Company has established an allowance for impairment that represents its expected credit losses in
respect of investmentsindebtinstruments. The management usesa 12 months expected creditloss approach
after taking into account the time value of money and other reasonable information available as a result of
past events, current conditions and forecasts of future economic conditions.

For trade receivable ageing, refer note 39.

Liquidity risk

Liquidity risk is defined as the risk that the Company will not be able to settle or meet its obligations on time.
The Company has established an appropriate liquidity risk management framework for the management of
the Company’s short, medium and long-term funding and liquidity requirements.

The Company’s principal sources of liquidity are cash and cash equivalents and liquid mutual funds. The
Company manages liquidity risk by maintaining adequate cash reserves, by continuously monitoring forecast
and actual cash flows and by matching the maturity profiles of financial assets and liabilities. Accordingly, no
liquidity risk is perceived.
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The table below provides details regarding the contractual maturities of financial liabilities as at March 31,
2026:

(INR crores)

Trade payables 622 - - 622
Lease liabilities (undiscounted value)(refer note 28) 164 273 107 544
Other financial liabilities 770 - - 770

The table below provides details regarding the contractual maturities of financial liabilities as at March 31,
2025:

(INR crores)

Trade payables 529 - - 529
Lease liabilities (undiscounted value)(refer note 28) 93 101 - 194
Other financial liabilities 609 - - 609

Capital management

Forthe purpose of the Company’s capital management, capital includes issued equity share capital, securities
premium and all other equity reserves attributable to the equity shareholders of the Company. The primary
objective of the Company’s capital management is to maximise the shareholder value. As at March 31,2026 and
March 31, 2025, the Company has no debt, therefore, there are no externally imposed capital requirements.

30.Related party disclosures
A. Names and relationship with related parties - under Ind AS 24

Subsidiary Zomato Ireland Limited
Zomato Media(Private) Limited, Sri Lanka *
Zomato Middle East Fz-LLC
Carthero Technologies Private Limited
Zomato Hyperpure Private Limited
Zomato Entertainment Private Limited
TongueStun Food Networks Private Limited
Zomato Local Services Private Limited
Zomato Foods Private Limited
Zomato Payments Private Limited

Eternal Technology Solutions Limited (Formerly known as Zomato Financial
Services Limited)

Blink Commerce Private Limited
Orbgen Technologies Private Limited (w.e.f. August 27, 2024)
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Wasteland Entertainment Private Limited (w.e.f. August 27, 2024)
Blinkit Foods Limited (w.e.f August 18, 2025)
Eternal General Service Foundation (w.e.f December 18, 2025)

Step down subsidiary Zomato Internet Hizmetleri Ticaret Anonim Sirketi(closed w.e.f December 9,
2025)
Gastronauci Sp z.0.0
Zomato, Inc.
Zomato Slovakia S.R.0 (closed w.e.f. July 12, 2024)
Zomato Malaysia SDN. BHD.(closed w.e.f August 8, 2025)
Zomato Netherlands B.V.(closed w.e.f January 27, 2026)
Delivery21Inc.
Zomato Internet LLC, Qatar(closed w.e.f. November 28, 2024)
Zomato Philippines Inc.

Key Management Personnel Deepinder Goyal(resigned as Managing Director and Chief Executive Officer
("KMP") w.e.f February 1,2026 and appointed as Vice Chairman and Non-Executive
Director w.e.f March 13, 2026)

Albinder Singh Dhindsa (Chief Executive Officer w.e.f February 1, 2026)
Kaushik Dutta (Chairman and Independent Director)

Namita Gupta(Independent Director)

Sanjeev Bikhchandani(Nominee Director)

Gunjan Tilak Raj Soni (Independent Director)(resigned w.e.f. October 11,
2024)

Aparna Popat Ved (Independent Director)

Sutapa Banerjee (Independent Director)

Akshant Goyal (Chief Financial Officer)

Sandhya Sethia(Company Secretary)

Entity controlled by KMP Airveda Technologies Private Limited

*The strike off of Zomato Media(Private) Limited (Sri Lanka)was published in the Government Gazette dated November 21, 2025. Further,
the name of Zomato Media (Private) Limited (Sri Lanka) was struck off from the register of companies on April 2, 2026.



Financial Statements: Standalone

Notes to the Standalone Financial Statements
for the year ended March 31, 2026
CIN : L93030DL2010PLC198141

B. Transactions and balances with related parties:
(INR crores)

March 31,2026  March 31, 2025

Remuneration to KMP

Salaries and other employee benefits 146 165
Directors remuneration and sitting fees ?) 5 5
Payment made on behalf of - KMP - 0

MIncludes expense for post-employment benefits INR O crore (March 31, 2025: INR O crore), expense for other long-term benefits INR 0
crore(March 31,2025: INROcrore), and a charge of INR 145 crore(March 31,2025 : INR 164 crore)towards share-based payment expense.

@ As at March 31, 2026, remuneration and sitting fees payable to Directors is INR 2 crore (March 37, 2025: INR 2 crore).
Investment in subsidiaries

Zomato Hyperpure Private Limited - 750
Zomato Entertainment Private Limited 200 75
Zomato Local Services Private Limited 50 -
Blink Commerce Private Limited 1,050 2,299
Orbgen Technologies Private Limited - 200
Wasteland Entertainment Private Limited - 100
Blinkit Foods Limited 100 -
Eternal General Service Foundation 0 -
Investment written off / disposal in subsidiaries

Zomato Ireland Limited 88 22
Zomato Media(Private) Limited, Srilanka 0 -

Recoverable from subsidiaries on account of grant / (lapse) of
Employee Stock Option Plans (ESOPs)

Zomato Hyperpure Private Limited 87 85
Zomato Entertainment Private Limited (0) 15
Zomato Payments Private Limited 2 6
Eternal Technology Solutions Limited 0 0
Blink Commerce Private Limited 448 302
Zomato Local Services Private Limited 0 0
Zomato Middle East FZLLC 0 1
Orbgen Technologies Private Limited 5 4
Wasteland Entertainment Private Limited (1) 3
Blinkit Foods Limited 1 -
Zomato, Inc. 1 -
Remittance of taxes on exercise of Employee Stock Option Plans

(ESOPs)

Carthero Technologies Private Limited 8 9
Tonguestun Food Networks Private Limited 0 0
Zomato Hyperpure Private Limited 45 47

Zomato Entertainment Private Limited 8 3
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(INR crores)

March 31, 2026 March 31, 2025

Zomato Foods Private Limited 0 0
Zomato Payments Private Limited 13 10
Eternal Technology Solutions Limited 1 0
Blink Commerce Private Limited 216 50
Zomato Local Services Private Limited 0 0
Wasteland Entertainment Private Limited 0 -
Orbgen Technologies Private Limited 1 -
Blinkit Foods Limited 0 -
Transfer in / (out) of employee benefit obligations (gratuity and

leave encashment)

Blink Commerce Private Limited (1) -
Zomato Hyperpure Private Limited 0 -
Zomato Local Services Private Limited (0) -
Orbgen Technologies Privtae Limited 0 -
Wasteland Entertainment Private Limited 0 -
Zomato Entertainment Private Limited (0) -
Blinkit Foods Limited (0) -
Zomato Payments Private Limited 0 -
Zomato Foods Private Limited 0 -
Provision created / (reversed) on disposal / written off investments

Zomato Ireland Limited (88) (22)
Eternal Technology Solutions Limited - 3
Zomato Local Services Private Limited - 8
Zomato Media (Private) Limited, Srilanka (0) -
Revenue from operations - royalty income

Zomato Middle East FZLLC 1 1
Zomato Local Services Private Limited (0) 1
Zomato Entertainment Private Limited 2 1
Zomato Hyperpure Private Limited 14 22
Revenue from operations - facilitation, technology support,

onboarding, support fee & advertisement

Blink Commerce Private Limited 46 28
Revenue from operations - sale of services

Zomato Local Services Private Limited 0 0
Zomato Entertainment Private Limited - 1
Orbgen Technologies Private Limited 10 3
Wasteland Entertainment Private Limited 21 5
Zomato Middle East FZLLC 0 -

Blink Commerce Private Limited 5 -
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Zomato Hyperpure Private Limited
Reimbursement for delivery partner fees
Zomato Local Services Private Limited
Blink Commerce Private Limited

Sale of property, plant and equipment
Blink Commerce Private Limited

Income from cross charge

Zomato Entertainment Private Limited
Zomato Hyperpure Private Limited
Zomato Local Services Private Limited
Zomato Payments Private Limited

Blink Commerce Private Limited

Zomato Middle East FZLLC

Orbgen Technologies Private Limited
Wasteland Entertainment Private Limited
Eternal Technology Solutions Limited
Blinkit Foods Limited

Zomato, Inc.

Zomato Foods Private Limited

Recovery of expenses from

Zomato Payments Private Limited
Eternal Technology Solutions Limited
Zomato Entertainment Private Limited
Blink Commerce Private Limited

Zomato Hyperpure Private Limited
Zomato Local Services Private Limited
Wasteland Entertainment Private Limited
Orbgen Technologies Private Limited
Blinkit Foods Limited

Zomato Middle East FZ LLC

Zomato, Inc.

Payment made on behalf of

Carthero Technologies Private Limited
Tonguestun Food Networks Private Limited
Zomato Entertainment Private Limited
Zomato Foods Private Limited

Zomato Hyperpure Private Limited
Zomato Payments Private Limited
Eternal Technology Solutions Limited
Zomato Local Services Private Limited

March 31, 2026

118

(0)
344

20
39
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(INR crores)
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(INR crores)

March 31, 2026 March 31, 2025

Zomato Middle East FZLLC 0 0
Orbgen Technologies Privtae Limited 1 -
Wasteland Entertainment Private Limited 0 -
Blinkit Foods Limited 0 -
Blink Commerce Private Limited 2 1
Collected on behalf of
Zomato Hyperpure Private Limited 1,063 947
Blink Commerce Private Limited 1,875 1,524
Zomato Local Services Private Limited 1 30
Orbgen Technologies Private Limited 1,564 203
Wasteland Entertainment Private Limited 983 270
Collected on behalf of the Company
Blink Commerce Private Limited 56 24
Zomato Entertainment Private Limited - 2
Orbgen Technologies Private Limited 6 -
Wasteland Entertainment Private Limited - 29
Zomato Middle East FZLLC 7 -
Zomato Hyperpure Private Limited 0 -
Payment made on behalf of the Company
Blink Commerce Private Limited - 1
Zomato Entertainment Private Limited - 0
Zomato Hyperpure Private Limited - 1
Zomato Food Private Limited 0 -
Expense charged on the Company by
Zomato Middle East FZLLC

- Leave encashment & Gratuity - 0
Zomato Hyperpure Private Limited

- Marketing expense 2 0

- Loaned staff expenses 0 0

- Leave encashment & Gratuity - 0

- Staff welfare expenses 3 2
Zomato Payments Private Limited

- Payment aggregation 12 21

- Leave encashment & Gratuity 3 -
Blink Commerce Private Limited

- Advertisement expense 3 3

- Loaned staff expenses 0 0

- Leave encashment & Gratuity - 1

- Staff welfare expenses 0 0
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Zomato Entertainment Private Limited
- Sponsorship expenses
- Loaned staff expenses
- Leave encashment & Gratuity
- Advertisement expense
- Sales support for marketplace events
Eternal Technology Solutions Limited
- Loaned staff expenses
Zomato Local Services Private Limited
- Leave encashment & Gratuity
- Loaned staff expenses
Zomato Food Private Limited
- Loaned staff expenses
- Leave encashment & Gratuity
Orbgen Technologies Private Limited
- Advertisement
- Leave encashment & Gratuity
- Loaned staff expenses
Wasteland Entertainment Private Limited
- Event operational support
- Loaned staff expenses
- Royalty
- Staff welfare expenses
Zomato, Inc.
- Loaned staff expenses
Blinkit Foods Limited
- Staff welfare expenses
- Loaned staff expenses
Airveda Technologies Private Limited

-AQI monitoring devices subscription & maintenance

Loan given to subsidiary

Zomato Hyperpure Private Limited

Blink Commerce Private Limited

Zomato Local Services Private Limited
Orbgen Technologies Private Limited
Wasteland Entertainment Private Limited
Zomato Middle East FZLLC

Loan (repaid) by subsidiary

Zomato Hyperpure Private Limited

Blink Commerce Private Limited

March 31, 2026

e i e )

350
250
13
200
240
72

(500)

(INR crores)

March 31, 2025

700
150

160
270

(150)



Financial Statements: Standalone

Notes to the Standalone Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

Orbgen Technologies Private Limited
Wasteland Entertainment Private Limited
Interest income on loan give to subsidiary
Zomato Hyperpure Private Limited

Blink Commerce Private Limited

Zomato Local Services Private Limited
Orbgen Technologies Private Limited
Wasteland Entertainment Private Limited
Zomato Middle East FZLLC

Net balance written off / (provision reversal) from subsidiary
Zomato Philippines Inc.

Balances receivable / payable at the end of the year
Loan receivable from subsidiary

Zomato Hyperpure Private Limited
Wasteland Entertainment Private Limited
Blink Commerce Private Limited

Orbgen Technologies Privtae Limited
Zomato Local Services Private Limited
Zomato Middle East FZ LLC*

Interest accrued on loan receivable from subsidiary
Zomato Hyperpure Private Limited
Wasteland Entertainment Private Limited
Blink Commerce Private Limited

Orbgen Technologies Privtae Limited
Zomato Local Services Private Limited
Zomato Middle East FZ LLC*

Trade receivables

Zomato Middle East FZLLC

Zomato Hyperpure Private Limited

Zomato Entertainment Private Limited
Zomato Local Services Private Limited
Zomato Philippines Inc.

Other financial liabilities

Carthero Technologies Private Limited
Zomato, Inc.

Zomato Philippines Inc.

Zomato Payments Private Limited

Zomato Foods Private Limited

Eternal Technology Solutions Limited
Orbgen Technologies Private Limited

March 31, 2026

(100)
(180)

46

N NN O o

550
240
250
100
13
76

20
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o =20
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(INR crores)
March 31, 2025

(160)
(0)
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2
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(INR crores)

March 31, 2026 March 31, 2025

Wasteland Entertainment Private Limited 8 10
Other financial assets

Blink Commerce Private Limited 2,716 395
Zomato Entertainment Private Limited 2 4
Zomato Foods Private Limited 0 -
Zomato Hyperpure Private Limited 96 41
Zomato Local Services Private Limited 0 8
Zomato Middle East FZLLC 9 0
Blinkit Foods Limited 5 -

Additional disclosure required under Section 186(4) of the Companies Act 2013 and
(Regulations 34 (3) and 53 (f) read together with Para A of Schedule V of the SEBI (Listing
Obligations and Disclosure Requirements), Regulations 2015

(INR crores)

March 31, Loan Loan March Maximum
2025 given repaid 31,2026 Amount
Outstanding

during the year

Zomato 5.74% -7.07%

Hyperpure 700 350 (500) 550 1,050
Private Limited

Blink Commerce 5.78%

Private Limited ) 250 ) 250 250

Orbgen 6.11%

Technologies - 200 (100) 100 200
. S Loan for

Private Limited Kin

Wasteland 5.70% - 6.70% E’aogitalg

Entertainment 180 240 (180) 240 240

Private Limited

Zomato Local 5.72% -5.81%

Services Private - 13 - 13 13

Limited

Zomato Middle  6.00% " "

EastFZLLC ) 72 ) 76 76

880 1,125 (780) 1,229 1,829

*Including unrealised foreign exchange gain
For details related to investments in subsidiaries, refer note 5
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31 Tax expense (Income Tax)
(a) Major components of tax expense/(benefit):

1. Amount recognized in the Statement of profit and loss

(i) Current Tax:
Current tax expense
Adjustment for current tax of prior period
(ii) Deferred Tax:
Tax expense on origination / reversal of temporary
differences
Income tax expense reported in the Statement of profit and
loss

2. Amount recognized in other comprehensive income

(i) On Equity instruments through other comprehensive
income
Current tax
Deferred Tax
Sub-total (A)
(ii) On Debt instruments through other comprehensive
income
Current tax
Deferred Tax
Sub-total (B)
(iii)On Remeasurements of the defined benefit plans
Current tax
Deferred Tax
Sub-total (C)
Income tax expense reported in other comprehensive
income (A)+(B)+(C)

For the year ended
March 31, 2026

(INR crores)

For the year ended
March 31, 2025

318 230

(7) -

311 230

(INR crores)

For the year ended  For the year ended

March 31, 2026

(30)

March 31, 2025

30

(30) 30
(3) 6
(20) 17
(23) 23
(4) (0)
(4) (0)
(57) 53
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3. Amount recognized in equity

(INR crores)

For the year ended  For the year ended

March 31, 2026 March 31, 2025
(i) On surplusin ESOP Trust on exercise of employee stock
options
Current tax 1 0
Deferred Tax - _
Income tax expense reported in equity 1 0

(b) Components of deferred tax assets / (liabilities) recognized in the Balance Sheet:

Amount recognized in the Statement of profit and loss

(INR crores)

As at
March 31, 2026

Intangible assets (247)
Right of use assets (97)
Lease liabilities 104
Brought forward business losses 170
Property, plant and equipment 17
Provision for employee benefits 18
Other temporary differences 42
Subtotal (A) 7
Amount recognized in other comprehensive income

Debt instruments through other comprehensive income 3
Provision for employee benefits 4
Subtotal (B) 7
Net Deferred tax assets/ (liabilities) (A+B) 14

Amount recognized in other comprehensive income

Debt instruments through other comprehensive income
Equity instruments through other comprehensive income
Net Deferred tax assets/ (liabilities)

(INR crores)

As at
March 31, 2025

(17)
(30)

(47)
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(c) Reconciliation of accounting profit and tax expense:
(INR crores)

For the year ended For the year ended

March 31, 2026 March 31, 2025

Profit before income tax 2,966 2,190
India's statutory income tax rate 25.168% 25.168%
Expected income tax expense 746 551
Other non deductible items 2 4
Other temporary differences on which deferred tax not

I 9 (19)
created/utilized
Set off.ag'alnst brought forward tax losses and unabsorbed (442) (298)
depreciation
Others (4) (8)
Income tax expense reported in the Statement of Profit and
Loss 311 230

(d) Items for which no deferred tax asset is recognized in the Balance Sheet:
Followingare the brought forward taxlosses on which deferred tax was not created inthe absence of convincing
evidence of future taxable income against which such brought forward tax losses can be utilised.

(INR crores)

For the year ended For the year ended

March 31, 2026 March 31, 2025
Temporary differences arising on account of:
Business loss March 31,2028 - 764
Business loss March 31,2029 - B44
Business loss March 31, 2030 - 1,030
Long term capital loss March 31, 2029 2 4
Long term capital loss March 31, 2031 0 0
Long term capital loss March 31, 2032 120 120
Other temporary differences No expiry period - (677)
Total 122 1,891

32 Segment information :

The Company publishes the standalone financial statements along with the consolidated financial statements.
Therefore in accordance with Ind AS 108, ‘Operating Segments’, the Company has disclosed the segment
information only in the consolidated financial statements.
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33 Details of dues to micro and small enterprises as defined under MSMED Act 2006 :

(INR crores)

March 31, 2026 March 31, 2025

a) Theprincipalamount and the interest due thereon remaining unpaid
to any supplier as at the end of each accounting year

Principal amount due to micro and small enterprises 6 6
Interest due on above 0 0

b) Theamount of interest paid by the buyerinterms of section 16 of the
MSMED Act 2006 along with the amounts of the payment made to the - -
supplier beyond the appointed day during each accounting year

c) The amount of interest due and payable for the period of delay in

making payment (which have been paid but beyond the appointed 1 0
day during the year) but without adding the interest specified under
the MSMED Act 2006

d) The amount of interest accrued and remaining unpaid at the end of ) 1

each accounting year

e) The amount of further interest remaining due and payable even in
the succeeding years, until such date when the interest dues as
above are actually paid to the small enterprise for the purpose of 2 1
disallowance as a deductible expenditure under section 23 of the
MSMED Act 2006.

Dues to micro and small enterprises have been determined to the extent such parties have been identified
on the basis of information collected by the Management.

34 Capital and other commitments :

(a) TheCompanyhascommitmentsforpurchase/saleorderswhichareissuedafterconsideringrequirements
per operating cycle for purchase / sale of goods and services, employee benefits. The Company does not
have any long term commitment or material non-cancellable contractual commitments/contracts which
might have a material impact on the financial statements.

(b) The Company has estimated amount of contract remaining to be executed on capital account not provided
for, net of advances as at March 31, 2026 is INR 23 crore (March 31, 2025: INR 3 crore).

35 Contingent Liabilities:

Claims against the Company not acknowledged as debt :

(@) The Company is in receipt of the following Show Cause Notices (“SCNs”) and Demand Orders (“Orders”)
from various GST authorities :

a. OrdersforOctober 2079 to March 2022 for all the States for INR 420 crores
b. Order for April 2022 to March 2023 for Andhra Pradesh for INR 8 crores
c. SCNfor April 2022 to March 2023 for Gujarat for INR 13 crores

d. SCN for April 2023 to March 2024 for Andhra Pradesh for INR 6 Crores,
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There are no SCNs or Orders on this matter other than those mentioned here.The SCNs and Orders require
the Company to pay GST on the delivery charges collected by the Company from the end users on behalf of
the delivery partners, along with additional interest and penalties as per GST provisions. The Company is
contesting the Orders/ SCNs at applicable forums. The Company, supported by the external independent
expert's advice, is of the view that it has a strong case on merits. W.e.f. September 22, 2025, the government
hasincluded local delivery services provided through Electronic Commerce Operators(“ECOs") by unregistered
service providers u/s 9(5) of CGST Act, 2017. Pursuant to change inlaw, the Company is paying GST on delivery
charges collected from the customers on behalf of unregistered delivery partners.

(b) The Company has certain pendinglitigations pertains to consumer cases and other legal cases amounting
to INR 19 crore (March 31, 2025: INR 13 crore).

(c) Duringthe year ended March 31,2022, the Company was served with a copy of a writ petition filed by the
Indian Federation of APP-Based Transport Workers(IFAT)and two others, whichisin the nature of a public
interest litigation before the Hon' ble Supreme Court of India. The writ petition has been filed against 5
ministries of the Union of India(i.e. Ministry of Labour and Employment, Ministry of Commerce and Industry,
Ministry of Consumer Affairs, food and public distribution, Ministry of Road Transport and Highways,
Ministry of Electronic and Information Technology) and aggregators such as ANI Technologies Pvt Ltd
(Ola), Uber India Systems Pvt. Ltd. (Uber)and Swiggy Limited (formerly known as Bundl Technologies Pvt.
Ltd). and Eternal Limited (formerly known as Zomato Limited) have been made a party to the writ petition.
The petitioners have sought several alternative reliefs, including a declaration to recognize app based/
gig workers as ‘workers’ under various labour/social legislations; directions to the Government of India
for promulgating schemes extending social security benefits to gig/ app based workers which schemes
are yettobe formulated. At this stage, there is no specific obligation that can be ascribed to the Company
pending the Hon’ble Court’s final decision in the Writ Petition.

(d) DuringtheyearendedMarch31,2022,the Companyreceivedanorderunder Section26(1)of the Competition
Act, 2002, under which the Hon’ble Competition Commission of India (CCl) initiated an investigation into
certain aspects of the Company’s business. The Company continues to work closely with the Hon'ble CClI
to assist them with theirinquiry and explain to the Hon'ble CCl why all its practices are in compliance with
competition laws and do not have any adverse effect on competition in India.

36 On August 27, 2024, Eternal Limited (formerly known as Zomato Limited) completed the acquisition of
Orbgen Technologies Private Limited ("OTPL"), and Wasteland Entertainment Private Limited ("WEPL"),
holding the “Movies Ticketing”business and “Events” business respectively, from One 97 Communications
Limited ("OCL"/"Seller”). These acquisitions were executed through a combination of secondary share
purchases from OCL amounting to INR 758 crore (for both the entities)and primary infusion into the OTPL
and WEPL amounting to INR 1,260 crore. This amount was subject to adjustments as agreed in definitive
agreements. Post adjustment, the total purchase consideration amounted to INR 2,014 crore.

The cash consideration paid for 100% of paid-up equity share capital of OTPL and WEPL amounted to INR
1,236 crore and INR 778 crore respectively.
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37 The Company has made long term strategic investments in Zomato Hyperpure Private Limited (“ZHPL"),
Zomato Entertainment Private Limited ("ZEPL"), Blink Commerce Private Limited ("BCPL"), Orbgen
Technologies Private Limited (“OTPL")and Wasteland Entertainment Private Limited ("WEPL")(“subsidiary
companies”), which are in their initial/developing stage of operation and would generate growth and
returns overaperiod of time. These subsidiary companies have incurred significant expenses for building
the brand, market share and operations which have added to the losses of these entities. The Company
has committed to provide support to each of its subsidiaries in the event they are unable to meet their
individual liabilities. The Company conducted impairment assessment of these investments by getting
valuation performed for these investments by an external expert using methods like Discounted cash flow
method (“DCF”)and Comparable companies mutiple method (“CCM”)and concluded that no impairment is
required as on March 31, 2026. The same was noted by the Audit Committee and the Board.

Thesignificantunobservable inputsusedinthe estimation of recoverable value together with aquantitative
sensitivity analysis as at March 31, 2026 and March 31, 2025 are as shown below:

Sensitivity analysis for the year ended March 31, 2026 is shown below:

(INR crores)

Weighted Average Cost of Capital ("WACC") (+)5 (1.164)
(Ranging from 13% to 25%) (-)5 1,324
Terminal growth rate (+)5 194
(Ranging from 4% to 6%) (-)5 (184)
Revenue multiple (+)5 409
(Ranging from 1.0x to 11.8x) (-)5 (409)

Sensitivity analysis for the year ended March 31, 2025 is shown below:

(INR crores)

Weighted Average Cost of Capital (“WACC") (+)5 (977)
(Ranging from 11% to 26%) ()6 1,147
Terminal growth rate (+)5 166
(Ranging from 4% to 5%) ()5 (157)
Revenue multiple (+)5 321

(Ranging from 1.0x to 11.9x) (-)5 (321)
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38 Trade payable ageing :
Outstanding for following periods from the date of transaction / due date of payment

(INR crores)
As at March 31, 2026 As at March 31, 2025
Micro Others Micro Others
enterprises enterprises
and small and small
enterprises enterprises
Not yet due* 4 580 4 500
Lessthan 1year 4 31 3 20
1-2 years - 3 - 2
2-3 years - - - -
More than 3 years - - - -
Total 8 614 7 522
*includes unbilled dues
39 Trade receivable ageing :
Outstanding for following periods from due date of payment
(INR crores)
As at March 31, 2026 As at March 31, 2025
Undisputed Undisputed Undisputed Undisputed
- Trade Trade - Trade Trade
receivables- Receivables receivables- Receivables
considered -credit considered - credit
good* impaired good* impaired
Not yet due 117 - 59 -
Less than 6 months 25 3 53 -
6 months to 1year - 18 - 5
1-2 years - 10 - 8
2-3 years - - - -
More than 3 years - - - -
Total 142 31 112 13

*The amount of not yet due includes unbilled receivables of INR 16 crore (March 31, 2025: INR 12 crore)
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40 Capital work-in-progress ageing :
Projects in progress
Amount in capital work-in-progress for a period of
(INRcrores)

As at As at
March 31,2026 March 31, 2025

Lessthan 1year 1 0
1-2 years -

2-3 years - -
More than 3 years - -
Total 1 0

Thereisno project whose completionis overdue or has exceeded its cost compared toits original plan during
the year.

471 (a) Duringthe previousyear ended March 31, 2025, the Company had allotted 33,64,73,755 Equity Shares
of face value INR 1 each to eligible Qualified Institutional Buyers (QIB) at an issue price of INR 252.62 per
Equity Share (including a premium of INR 251.62 per Equity Share) aggregating to INR 8,500 crores, pursuant
to Qualified Institutional Placement (QIP)in accordance with the provisions of Securities and Exchange Board
of India(Issue of Capital and Disclosure Requirements) Regulations (the “SEBI ICDR Regulations”).

Following are the details of utilisation of proceeds of INR 8,436 crore post meeting issue expenses of INR 64
crore(inclusive of Goods & Services Tax (GST)as applicable)

(INR crores)

Amount to be Utilisationup to Unutilised as on
utilised asper March 31,2026 March 31, 2026*

prospectus

Expensﬂture towards setting up and running 2137 2137 B
operations of Dark Stores and warehouses
Advertising, mgrketmg an'd branding initiatives 2,492 1,433 1,059
across our business offerings
Investment in our technology infrastructure
and capabilities, including cloud infrastructure

1,769 697 1,072
and software and towards development of our
technological capabilities
General corporate purposes 2,038 1,332 706
Total 8,436 5,599 2,837

*unutilized proceeds as on March 31, 2026 have been invested in bank and NBFC deposits, government securities and Mutual fund units.

(b) During the previous year ended March 31, 2025, the Company had allotted 47,75,34,845 equity shares
(including 3,99,52,836 bonus share) having a face value of INR 1/- each to ‘Foodie Bay Employees ESOP
Trust'("ESOP Trust”), for further issuance under various Employee Stock Option Plans.
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Notes to the Standalone Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

44 The Ministry of Corporate Affairs (MCA)introduced certain requirements, where accounting software(s)
used by the Company should have a feature of recording audit trail of each and every transaction (effective
April01,2023). The Company hasanIT environment which is adequately governed with General information
technology controls (GITCs) for financial reporting process and the Company has assessed all of its IT
applications that are relevant for maintaining books of accounts.

The Company has used accounting software(s) for maintaining its books of account for the year ended
March 31, 2026 which has a feature of recording audit trail (edit log) facility and the same has operated
throughout the year for all relevant transactions recorded in the software(s), except that:

(a) inrespect of certain accounting software(s), the audit trail log for direct data changes at database
level in the software is being maintained throughout the year, at any given point in time for a period
up to 30 days for all relevant transactions recorded in the software.

(b) Inrespect of software(s) used for payroll processing and purchase records in which the database is
maintained by a third party software service provider, the Company is in the discussion with a third
party service provider to implement audit trail (edit log) feature at database level.

The Company has not noted any tampering of the audit trail feature in respect of the software for which
the audit trail feature was operating.

Additionally, the audit trail that was enabled and operated for the year ended March 31, 2024 and year
ended March 31, 2025, has been preserved by the Company as per the statutory requirements for record
retention.

45 (a) No funds(which are material either individually or in the aggregate) have been advanced or loaned or
invested (either from borrowed funds or share premium or any other sources or kind of funds) by the
Company to or in any other person(s) or entity(is), including foreign entities (“Intermediaries”), with
the understanding, whether recorded in writing or otherwise, that the Intermediary shall, directly or
indirectlylend orinvestin other persons or entities identified inany manner whatsoever by or on behalf
of the Company (“Ultimate Beneficiaries”) or provide any guarantee, security or the like on behalf of
the Ultimate Beneficiaries.

(b) Nofunds(whichare material eitherindividually orinthe aggregate) have beenreceived by the Company
fromany person(s)or entity(is), including foreign entities (“Funding Parties”), with the understanding,
whether recorded in writing or otherwise, that the Company shall, directly or indirectly, lend or invest
in other persons or entities identified in any manner whatsoever by or on behalf of the Funding Party
(“Ultimate Beneficiaries”) or provide any guarantee, security or the like on behalf of the Ultimate
Beneficiaries.

46 Based onthe calculations as per section 135 of the Act, no expenditure on Corporate Social Responsibility
(“CSR”) activities was required to be incurred by the Company for current as well as previous year.
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Notes to the Standalone Financial Statements
for the year ended March 31, 2026
CIN : L93030DL2010PLC198141

47 The Government of India, with effect from November 21, 2025, notified the Code on Social Security, 2020;
the Occupational Safety, Health and Working Conditions Code, 2020; the Industrial Relations Code, 2020;
and the Code on Wages, 2019 (collectively, the “Labour Codes”), which replace existing central labour
legislations. Draftrules under the Labour Codes were released by the Ministry of Labourand Employment
on December 30, 2025 and are yet to be notified. Various State Governments have also notified state-
specificlegislations. Based on the Company’s assessment, the provisions currently inforce do not have a
material impact on the financial statement of the Company. The financial impact, if any, of the remaining
provisions will be assessed upon notification of the final rules and their effective dates.

48 Information of significant investments made in subsidiaries
These financial statements are separate financial statements.

Following is the key information of significant investment made in subsidiaries:

(INR crores)

% Equity interest

As at As at

March 31,2026 March 31, 2025

Zomato Hyperpure Private Limited India 100% 100%
Zomato Entertainment Private Limited India 100% 100%
Blink Commerce Private Limited India 100% 100%
Orbgen Technologies Private Limited India 100% 100%
Wasteland Entertainment Private Limited India 100% 100%

The Company has accounted for investments in the above entities at cost less impairment loss, if any.

49 Recent pronouncements :

(a) Newly applicable standards:
The Ministry of Corporate Affairs has notified Companies(Indian Accounting Standards) Amendment Rules,
2025 dated May 07, 2025, to amend Ind AS 21 relating to Lack of exchangeability and Companies (Indian
Accounting Standards) Second Amendment Rules, 2025 dated August 13, 2025, to amend Ind AS 7 and
Ind AS 107 relating to Supplier Finance Arrangements, Ind AS 1 relating to Classification of Liabilities as
Current or Non-current and Non-current Liabilities with Covenants and Ind AS 12 relating to International
Tax Reform—Pillar Two Model Rules.

These amendments are effective for annual reporting periods beginning on or after April 01, 2025. The
Company has applied these amendments for the first-time.

(i) Amendments to Ind AS 21 - Lack of exchangeability

The amendments specifies how an entity should assess whether a currency is exchangeable and
how it should determine a spot exchange rate when exchangeability is lacking. The amendments also
require disclosure of information that enables users of its financial statements to understand how the
currency not being exchangeable into the other currency affects, oris expected to affect, the entity’s
financial performance, financial position and cash flows.

The amendments have no impact on the Company’s financial statements.
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Notes to the Standalone Financial Statements

for the year ended March 31, 2026
CIN : L93030DL2070PLC198141

(ii) Amendments to Ind AS 7 and Ind AS 107 - Supplier Finance Arrangements

The amendments clarify the characteristics of supplier finance arrangements and require additional
disclosures of such arrangements. The disclosure requirements in the amendments are intended to
assist users of financial statements in understanding the effects of supplier finance arrangements
on an entity’s liabilities, cash flows and exposure to liquidity risk.

The amendments have no impact on the Company’s financial statements.
(iii) Amendments to Ind AS 1- Classification of Liabilities as Current or Non-current

The amendments specify the requirements for classifying liabilities as current or non-current. The
amendments clarify:

+  Whatis meant by aright to defer settlement
« Thataright to defer must exist at the end of the reporting period
« That classification is unaffected by the likelihood that an entity will exercise its deferral right

« Thatonlyif an embedded derivative in a convertible liability is itself an equity instrument would
the terms of a liability not impact its classification

In addition, an entity isrequired to disclose when a liability arising from aloan agreement is classified
as non-current and the entity’s right to defer settlement is contingent on compliance with future
covenants within twelve months.

The amendments have no impact on the Company’s financial statements.
(iv) Amendments to Ind AS 12 - International Tax Reform—Pillar Two Model Rules
The amendments have beenintroduced inresponse to the OECD’s BEPS Pillar Two rules and include:

« A mandatory temporary exception to the recognition and disclosure of deferred taxes arising
from the jurisdictional implementation of the Pillar Two model rules. This mandatory temporary
exception needs to be applied retrospectively; and

« Disclosure requirements for affected entities to help users of the financial statements better
understand an entity’s exposure to Pillar Two income taxes arising from that legislation,
particularly before its effective date.

The amendments have no impact on the Company’s financial statements.

(b) Standards issued/notified but not yet effective:
The Ministry of Corporate Affairs has notified Companies (Indian Accounting Standards) Second
Amendment Rules, 2025 dated August 13, 2025, to amend Ind AS 1 and Ind AS 10 relating to classification
of liabilities as Current or Non-current and Non-current liabilities with Covenants. The amendments are
effective for annual reporting periods beginning on or after April 01, 2026.

Amendments to Ind AS 1 and Ind AS 10 - Classification of Liabilities as Current or Non-current and
Non-current Liabilities with Covenants

Ind AS 10: Events after the Reporting Period has been amended to eliminate the earlier requirement to
treat a lender’s waiver of a covenant breach, granted after the reporting date but before approval of the
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Notes to the Standalone Financial Statements
for the year ended March 31, 2026
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financial statements, as an adjusting event where such breach made the liability repayable on demand at
the reporting date.

For annual reporting periods beginning on or after April 01, 2026, any breach of a covenant occurring on
or before the reporting date will require the related liability to be classified as current inaccordance with
Ind AS 1, unless the lender has granted a waiver of the breach on or before the reporting date and agreed
not to demand repayment for at least 12 months after the reporting date.

The amendments are not expected to have any impact on the Company’s financial statements.

(c) New Income Tax Act
The Government of India has enacted the Income-tax Act, 2025, replacing the existing Income tax Act,
1961, effective for the financial years beginning on and after April 07, 2026. Based on management's
assessment, the new legislation will not have any material impact on the financial statements of the
Company.

As per our report of even date attached

For Deloitte Haskins & Sells For and on behalf of the Board of Directors of
Chartered Accountants Eternal Limited (formerly known as Zomato Limited)
Firm registration number-015725N

Sd/- Sd/- Sd/- Sd/-
Vikas Khurana Kaushik Dutta Deepinder Goyal Albinder Singh Dhindsa
(Partner) (Chairman and (Vice Chairman and (Chief Executive Officer)
Membership No-503760 Independent Director) Non - Executive Director) (PAN-BKLPD14770)
(DIN-03328890) (DIN-02613583) Place: New Delhi
Place: New Delhi Place: New Delhi Date: April 28, 2026
Date: April 28, 2026 Date: April 28, 2026
Sd/- Sd/-
Akshant Goyal Sandhya Sethia
(Chief Financial Officer) ~ (Company Secretary)
(PAN-AIVPG9914G) (A-29579)
Place: Gurugram Place: New Delhi Place: Gurugram

Date: April 28, 2026 Date: April 28, 2026 Date: April 28, 2026
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Eternal Limited (Formerly known as Zomato Limited)
CIN: L93030DL2070PLCT198141
Registered Office: Ground Floor 12A, 94 Meghdoot, Nehru Place, New Delhi - 110019, India

Website: www.eternal.com ; E-mail: companysecretary@eternal.com
Phone No: +91 11 40592373

Notice

NOTICE is hereby given that the 16 (Sixteenth)
Annual General Meeting ("AGM") of the members of
Eternal Limited (Formerly known as Zomato Limited)
(“Company”) will be held on Wednesday, August 26,
2026 at 12:00 P.M. (IST) through Video Conferencing
("VC") or other audio-visual means (“0OAVM") to
transact the following:

Ordinary Business(es):

1.

To consider and adopt the audited standalone
and consolidated financial statements of the
Company for the financial year ended March
31,2026, together with the reports of the board
of directors and auditors’ thereon and in this
regard, to consider and if thought fit, to pass the
following resolution as an Ordinary Resolution:

"RESOLVED THAT the audited standalone
and consolidated financial statements of the
Company, comprising of the balance sheet as at
March 31, 2026, the statement of profit and loss,
cash flow statement and statement of equity,
together with the notes thereto, for the financial
year ended March 31, 2026 and the reports of the
board of directors and the auditors thereon, be
and are hereby approved and adopted".

To consider and re-appoint Sanjeev Bikhchandani
(DIN: 00065640), Non-Executive Nominee
Director, who retires by rotation and being
eligible, offers himself for re-appointment, and
in this regard, to consider and if thought fit, to
pass the following resolution as an Ordinary
Resolution:

"RESOLVED THAT pursuant to Section 152 and
otherapplicable provisions of the Companies Act,
2013, and the rules made thereunder (including
any amendment(s), statutory modifications (s),
or re-enactment(s) thereof for the time being
in force), read with the Articles of Association

of the Company, Sanjeev Bikhchandani
(DIN: 00065640), Non-Executive Nominee
Director, who retires by rotation, and being
eligible, has offered himself for re-appointment,
be and is hereby re-appointed as Non-Executive
Nominee Director, liable to retire by rotation."

For and on behalf of the Board
Eternal Limited
(Formerly known as Zomato Limited)

Sd/-

Sandhya Sethia

Company Secretary & Compliance Officer
Membership No: A29579

Date: July 22, 2026
Place: New Delhi

NOTES:

1.

In accordance with the applicable provisions of
the Companies Act, 2013 (“the Act”) read with
rules made thereunder, pursuant to General
Circular No. 03/2025 dated September 22, 2025
issued by the Ministry of Corporate Affairs(“MCA”)
read with the applicable circulars, issued earlier
in this regard by the MCA (collectively referred to
as "MCA Circulars”), companies are allowed to
convene their AGM through VC or OAVM, without
the physical presence of members at acommon
venue. Accordingly, the AGM of the Company is
being held through VC or OAVM. The membersare
requested to attend and participate in the AGM
through VC or OAVM.

The MCA Circularsand Securities and Exchange
Board of India(Listing Obligations and Disclosure
Requirements) Requlations, 2015 (“SEBI Listing
Regulations”) have dispensed the requirement



of sending the physical copies of the AGM
Notice and Annual Report to the shareholders.
Accordingly, this Notice, along with the Annual
Report forthe financial year ended March 31,2026
(“Annual Report for F.Y. 2025-26"), will be sent
only through electronic mode to the members,
whose names appearintheregister of members/
list of beneficial owners as on Wednesday,
July 22, 2026 and whose email addresses are
registered with the Company/ registrar to issue
and share transfer agent ("RTA")/ depository(ies)/
depository participants (“DP”). Additionally, as
per SEBI Listing Regulations, the Companyisalso
sending a letter to shareholders whose e-mail
addresses are not registered with Company/
RTA/ depository(ies)/ DP providing the weblink,
including the exact path of Company’s website
where the complete details of the Notice and
Annual Report for F.Y. 2025-26 is available.

In accordance with the Secretarial Standard 2 on
General Meetings (“SS-2") issued by the Institute
of Company Secretaries of India (“ICSI"), the
proceedings of the AGM shall be deemed to be
conducted at the registered office of the Company
which shall be the deemed venue of the AGM.

Pursuant to the provisions of Section 108
of the Act read with Rule 20 of Companies
(Management and Administration) Rules, 2014,
SS-2, MCA Circulars, Regulation 44 of the SEBI
Listing Regulations(including any amendment(s),
statutory modification(s) or re-enactment(s)
thereof for the time being in force) read with
master circulars including other circulars as
issued by Securities and Exchange Board of
India, (“SEBI Circulars”), the Company is providing
facility of voting through electronic means to
its shareholders in respect of the business(es)
to be transacted at the AGM. Accordingly, the
shareholders may either vote through remote
e-voting facility provided by the Company as
detailed in point no. 20 (“Remote e-voting”) or
through e-voting facility at the AGM as detailed
in point no. 22 (“Voting at the AGM"), collectively
referred to as “e-Voting".

The board of directors of the Company ("Board”)
has appointed Nitesh Latwal (CP no.: 16276),
Partner, Pl & Associates, Company Secretaries,

10.

Notice

in his absence, Ajay Khandelwal (CP no.: 18606),
Partner, Pl & Associates, Company Secretaries
as the scrutinizer (“Scrutinizer”)to scrutinize the
voting process in a fair and transparent manner.
The Board has appointed National Securities
Depository Limited (“NSDL") as the e-voting
agency for facilitating e-Voting.

Members who have cast their vote(s) by Remote
e-voting may also attend and participate in the
AGM through VC or OAVM means but shall not be
entitled to cast their vote(s) again.

Members who will be attending/ participating in
the AGM through VC or OAVM facility and have
not cast their vote(s) on the resolutions through
Remote e-voting and are otherwise not barred in
doing so, shall be eligible for Voting at the AGM.

Incompliance withthe SEBI Listing Requlations, the
Company will webcast the proceedings of the AGM.

Members may note that the Notice and Annual
Report for the F.Y. 2025-26 is also available
on the Company’s website www.eternal.com,
website of the stock exchangesi.e. BSE Limited
at www.bseindia.com and National Stock
Exchange of India Limited at www.nseindia.com
respectively, and also at the website of e-Voting
agency i.e. NSDL at www.evoting.nsdl.com. Any
member desirous of obtaining the physical copy
of the said Notice and Annual Report for F..
2025-26, may write a request to the Company

at companysecretary@eternal.com or to RTA at
vishal.dixit@in.mpms.mufg.com or may send a

duly signed request in original at the registered
office of the Company mentioning DP ID and
Client ID/ Folio no.

The AGM of the Company is being conducted
through VC or OAVM facility, which does not
require physical presence of members at a
common venue, therefore, the facility for
appointment of proxy by the members to attend
and cast vote(s) is not available for AGM. Hence
the proxy form, and attendance slip including
route map are not annexed to this Notice. The
body corporate members are entitled to appoint
authorized representatives to attend the AGM
through VC or OAVM and participate thereat and
cast their vote(s) through e-Voting.



11.

12.

13.

14,

15.

Members of the Company, whose namesappearin
theregister of members/ list of beneficial owners
asonWednesday, August 19, 2026 (“Cut-off date”)
are entitled for e-Voting on resolutions set forth
in this Notice. Any shareholder, who becomes a
member of the Company after dispatch of this
Notice and holds shares as on the Cut-off date,
may cast vote by following the process provided
in this Notice for Remote e-voting and Voting at
the AGM.

Members can join the AGM through VC or
OAVM mode 15 minutes before and after the
scheduled time of the commencement of the
AGM by following the procedure mentioned in
the Notice. The facility of participation at the
AGM through VC or OAVM will be made available
for 1000 members on a first come first served
basis. Large shareholders(shareholders holding
2% or more shareholding), institutional investors,
directors, key managerial personnel, the
chairpersons of the audit committee, nomination
and remuneration committee, stakeholders’
relationship committee and auditors are allowed
toattend the AGM without restriction onaccount
of first come first served basis.

Members attending the AGM through VC or OAVM
shall be counted for the purpose of reckoning the
quorum under Section 103 of the Act.

Voting rights of members shall be in proportion
to the paid-up equity share capital of the
Company held by them, as on the Cut-off datei.e.
Wednesday, August 19, 2026. In the case of joint
holders, the member whose name appearsasthe
first holder in the order of the names as per the
register of members of the Company/ records of
the depository as on cut-off date will be entitled
to vote at the meeting.

The Register of Directors and Key Managerial
Personnel and their shareholding maintained
under Section 170 of the Act, the Register of
Contracts or Arrangements maintained under
Section 189 of the Act and the certificates
from M/s Chandrasekaran Associates,
Company Secretaries, (Firm Registration No.:
P1988DE002500), Secretarial Auditors of the
Company, in accordance with the Securities and
Exchange Board of India(Share Based Employee
Benefits and Sweat Equity) Regulations, 20271

16.

17.

18.

19.

Notice

and also any other document as mentioned in
the notice shall be made available for inspection
electronically by the members during the AGM.
Members may access the scanned copy of these
documents, uponlog-intoNSDL e-Votingsystemat
https://www.evoting.nsdl.com.

Brief profile of the director to be re-appointed
including information required pursuant to
Regulation 36 of the SEBI Listing Regulations
read with the applicable provisions of SS-2 issued
by the ICSI, is annexed as Annexure-A.

Nomination facility as per the provisions of
section 72 of the Act is available to members
holding sharesinthe Company. Members holding
shares in physical form and who have not yet
registered their nomination are requested to
register the same by submitting Form No. SH-13.
Ifamember desiresto opt out/cancel nomination
or cancel the earlier nomination and record a
fresh nomination, he/ she may submitthe samein
Form No. ISR-3 or SH-14, as applicable. Members
holding shares in demat form may approach
their respective DP to complete the nomination
formalities.

Members are requested to intimate changes, if
any, about their name, postal address, e-mail
address, telephone/ mobile numbers, PAN, power
of attorney registration, bank mandate details,
etc. to their respective DPs in case the shares
are held indemat form and to the RTA in case the
shares are held in physical form, in prescribed
Form No. ISR-1 or ISR-2, as applicable, quoting
theirfolionumberand enclosing the self-attested
supporting document(s). Further, members may
note that SEBI has mandated the submission of
PAN by every participantinthe securities market.

Remote e-voting

The Remote e-voting period shall commence
on Saturday, August 22, 2026 at 9:00 A.M. (IST)
and ends on Tuesday, August 25, 2026 at 5:00
P.M. (IST). The said Remote e-voting module
shall be disabled by NSDL for voting immediately
thereafter. During this period, members of
the Company holding shares either in physical
form or in demat form, as on the Cut-off date
i.e. Wednesday, August 19, 2026 may cast their
vote by Remote e-voting. A person who is not
a member on the Cut-off date should treat this
Notice for information purposes only.


https://www.evoting.nsdl.com

Notice

20. Instructions for shareholders for Remote e-voting
The way to vote electronically on NSDL e-Voting system consists of “Two Steps” as mentioned below:
Step 1: Access to NSDL e-Voting system
Step 2: Cast your vote electronically on the NSDL e-Voting system

Step 1: Access to NSDL e-Voting system

Login method for e-Voting for shareholders:

Interms of SEBI Master Circular dated January 30, 2026 read with SEBI circular dated December 9, 2020 on
e-voting facility provided by listed companies, shareholders holding shares in demat form are allowed to
vote through their demat account maintained with depositories and depository participants. Shareholders
are advised to update their mobile numberand e-mail addressin their demat account(s)in order to access
e-Voting facility.

Individual A. OTP based Login

shareholders i. Clickon https://eservices.nsdl.com/SecureWeb/evoting/evotinglogin.jsp.
holdingshares | ;1o ur 8-digit DP ID, 8-digit Client Id, PAN, Verification code and generate
with NSDL oTP

iii. Enterthe OTPreceived onregistered emailid/ mobile numberand click onlogin.

iv. After successful authentication, you will be redirected to the NSDL Depository
site wherein you can see the e-Voting page.

v. Click on company name or e-Voting service provider i.e. NSDL and you will be
redirected to the e-Voting website of NSDL for casting your vote during the
remote e-voting period.

B. NSDL IDeAS facility
If you are already registered for NSDL IDeAS facility

i. Visit the e-Services website of NSDL viz. https://eservices.nsdl.com either on
a personal computer or on a mobile.

ii. Onthe e-Services home page, click on “Beneficial Owner” icon under “Login”
whichisavailable under’IDeAS’ section, this will prompt you to enter your existing
User ID and password.

iii. After successful authentication, you will be able to see e-Voting services under
Value added services.

iv. Clickon“Accesstoe-Voting”under e-Voting services and you will be able to see
the e-Voting page.

v. Clickoncompany name or e-Voting service provideri.e. NSDL and you will be re-
directed to the e-Voting website of NSDL for casting your vote during the remote
e-voting period.

If you are not registered for NSDL |IDeAS facility

i. Visit https://eservices.nsdl.com either on a personal computer or on a mobile.

ii. Select”Register Online for IDeAS Portal” or click at https://eservices.nsdl.com/
SecureWeb/IdeasDirectReq.jsp.
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Individual
shareholders
holding shares
with CDSL

. E-voting website of NSDL

Visit the e-Voting website of NSDL/ Open the web browser by typing the following
URL: https://www.evoting.nsdl.com/ either on a personal computer or on a
mobile.

Once the home page of the e-Voting system s launched, click on the icon “Login”
which is available under ‘Shareholder/ Member’ section.

A new screen will open. You will have to enter your User ID(i.e. your sixteen-digit
demataccount numberheld with NSDL), Password/ OTP and a Verification Code
as shown on the screen.

iv. After successful authentication, you will be redirected to the NSDL Depository

site wherein you can see the e-Voting page.

Click on company name or e-Voting service provider i.e. NSDL and you will be
redirected to the e-Voting website of NSDL for casting your vote during the
remote e-voting period.

. Shareholders/ Members can also download the NSDL Mobile App “NSDL Speede”

facility by scanning the QR code mentioned below for seamless voting experience

NSDL Mobile App is available on

.' App Store ' GOOgle P|0Y

. CDSL Easi/Easiest facility

If you are already registered for Easi/ Easiest facility

Login through their existing user id and password. Option will be made available
to reach the e-Voting page without any further authentication.

The usersin order to login to Easi/ Easiest are requested to visit COSL website
www.cdslindia.com and click on login icon ‘My Easi New (Token)' Tab and then
use your existing Easi/ Easiest username & password.

After successful login, the Easi/ Easiest user will be able to see the e-Voting
option for eligible companies where the e-Voting is in progress as per the
information provided by the company. On clicking the e-Voting option, the user
will be able to see the e-Voting page of the e-Voting service provider for casting
vote during the remote e-voting period. Additionally, there are links provided to
access the system of all e-Voting service providers, so that the user can visit
the e-Voting service providers’ website directly. The menu will have the link of
e-voting service provideri.e., NSDL. Click on NSDL to cast vote.

If you are not registered for CDOSL Easi/Easiest facility

Visit CDSL website www.cdslindia.com.

Clickonlogin’My Easi New (Token) Tab and then click on the registration option.


https://www.evoting.nsdl.com/
www.cdslindia.com
www.cdslindia.com

Notice

B. E-Voting website of CDSL

i. The user can directly access e-Voting page by providing demat
account number and PAN from e-Voting Ilink available on
www.cdslindia.com home page. The system will authenticate the user by sending
OTP onregistered mobile & email as recorded in the demat account.

ii. After successful authentication, user will be able to see the e-voting option
where the e-voting is in progress and also will be able to directly access the
system of all e-Voting Service Providers, where the e-voting isin progress.

Individual i. Shareholders can also login through their demat account maintained with their
shareholders Depository Participant registered with NSDL/ CDSL for e-Voting facility.

(sl:::fe':g ii. Uponloggingintothe demat account, you will be able to see the e-Voting option.
in demat iii. Clickone-voting option, you will be redirected to NSDL/ CDSL Depository site after
mode) login successful authentication, wherein you can see e-Voting feature.

throuqh their |iy. Click on company name or e-Voting service provider i.e. NSDL and you will be
depr:vs.ltory redirected to the e-Voting website of NSDL for casting your vote during the remote
participants e-voting period.

Non-Individual  Non-Individual Shareholders and shareholders holding shares in physical form may
Shareholders |login using any of the methods as provided in Login Method (A), (B) or (C) of ‘Individual
and Physical |Shareholders holding shares with NSDL.

Shareholders User ID details relevant for Login Method (C) in case of non-individual and physical

shareholdersis as follows:

Shares held through NSDL 8 Character DP ID followed by 8 Digit Client ID
Shares held through CDSL 16 Digit Beneficiary ID

Shares held in physical form  EVEN Number followed by Folio Number registered with
the company

Important notes:

i Shareholders holding shares in demat mode unable to retrieve User ID/ Password are advised to use
‘Forget User ID"and ‘Forget Password’ option” available at the website provided under the respective
login methods.

ii. Incaseyou are anon-individual shareholder or a shareholder holding shares in physical form using
the NSDL e-Voting system for the first time, you will need to retrieve the ‘initial password’ which was
communicated toyou. Once youretrieve your'initial password’, you need to enter the ‘initial password’
and the system will force you to change your password.

How to retrieve your ‘initial password’?: If your email ID is registered in your demat account or with
the company, your ‘initial password’is communicated to you on your email address. Trace the email
sent to you from NSDL from your mailbox. Open the email and open the attachment i.e. a .pdf file.
The password to open the .pdf file is your 8 digit client ID for NSDL account, last 8 digits of client ID
for CDSL account or folio number for shares held in physical form. The .pdf file contains your ‘User ID’
and your ‘initial password".
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iii. Shareholdersholding sharesin physical formwho have not received or have forgotten their password
are advised to use the “Physical User Reset Password?” option on the NSDL e-Voting.

iv. Shareholders who are unable to get the password by aforesaid two options, can send a request at
evoting@nsdl.com mentioning their demat account number/ folio number, PAN, name and registered

address etc.

Helpdesk

Individual shareholders holding shares
with NSDL

Individual shareholders holding shares
with CDSL

Shareholders facing any technical issue in login can contact NSDL
helpdesk by sending a request at evoting@nsdl.com or call at 022
- 4886 7000

Shareholders facing any technical issue in login can contact CDSL
helpdesk by sendingarequest at helpdesk.evoting@cdslindia.com

or contact at toll free no. 1800-21-09911

Shareholders other than individual
shareholders and the shareholders
holding shares in physical mode

Shareholders facing any technical issue in login can contact
Ms. Pallavi Mhatre, Deputy Vice President, NSDL by sending a
request at evoting@nsdl.com or call at 022 - 4886 7000.

Step 2: Cast your vote electronically on the
NSDL e-Voting system

Vi.

vii.

After successful login at Step 1, you will be able
to see all the companies “EVEN" in which you
are holding shares and whose voting cycle and
general meetingisin active status.

Select"EVEN" of the Company for which you wish
to cast your vote during the remote e-Voting
period.

Now you are ready for e-voting as the voting page
opens.

Cast your vote by selecting appropriate options
i.e. assent or dissent, verify/ modify the number
of shares for which you wish to cast your vote
and click on “Submit” and also “Confirm” when
prompted.

Upon confirmation, the message “Vote cast
successfully” will be displayed.

You can also take the printout of the votes cast
by you by clicking on the print option on the
confirmation page.

Onceyou confirmyour vote on the resolution, you
will not be allowed to modify your vote.

27. General Guidelines for shareholders

a.

Shareholders including body corporate,
companies, mutual funds etc., (i.e. other
than individuals, HUF, NRI etc.) can send
a scanned copy (PDF/ JPG format) of the
board resolution/ authority letter, etc.
authorising its representative to attend
the AGM or to vote through e-voting, to
the Scrutinizer at info@piassociates.co.in
with a copy marked to the Company at
companysecretary@eternal.comand e-voting
agency at evoting@nsdl.com. Shareholders
including body corporate, companies,
mutual funds etc., (i.e. other thanindividuals,
HUF, NRI etc.) can also upload their Board
Resolution / Power of Attorney / Authority
Letter etc. by clicking on “Upload Board
Resolution / Authority Letter” displayed
under the “e-Voting” tab in their login.

It is strongly recommended not to share
your password with any other person and
take utmost care to keep your password
confidential. Login to the e-voting website
will be disabled upon five unsuccessful
attempts to key in the correct password. In



such an event, you will need to go through
the “Forgot User Details/Password?” or
“"Physical User Reset Password?” option

available on www.evoting.nsdl.com to reset
the password.

In case of any queries, you may refer the
Frequently Asked Questions (FAQs) for
shareholders and e-Voting user manual
for shareholders available at the download
section of www.evoting.nsdl.com or send
a query to Ms Pallavi Mhatre, Deputy Vice
President, National Securities Depository
Ltd., 301, 3"Floor, Naman Chambers, G Block,
Plot No-C-32, Bandra Kurla Complex, Bandra
East, Mumbai- 400051, at the designated
e-mail address: evoting@nsdl.com or at
telephone no.: 022 - 4886 7000. This person
may also be contacted for any grievances
connected with the Remote e-voting.

22. Instructions for shareholders for Voting at the
AGM are as under:-

a.

The procedure for Voting at the AGM is the
same as the instructions mentioned at point
no. 20 for Remote e-voting.

Only those shareholders, who will be present
in the AGM through VC or OAVM facility and
have not cast their vote on the resolution(s)
through Remote e-voting and are otherwise
not barred from doing so, shall be eligible for
Voting at the AGM through e-Voting system.

Shareholders who have voted through
Remote e-voting will be eligible to attend the
AGM. However, they will not be eligible to vote
at the AGM.

The details of the person who may be
contacted for any grievances connected
with the facility for Voting at the AGM, shall
be the same person mentioned for Remote
e-voting.

23. Instructions for shareholders for joining and
attending the AGM through VC or OAVM are as
under:

a.

The Shareholders will be provided with a
facility to attend the AGM through VC or
OAVM through the NSDL e-Voting system.
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Shareholders may access the same by
following the steps mentioned above for
‘Access to NSDL e-Voting system’. After
successful login, you can see a link of "VC
or OAVM" placed under the “Join meeting”
menu against the company name. You are
requested to click on the VC or OAVM link
placed under the Join meeting menu. Please
note that the shareholders who do not have
the User ID and Password for e-voting or
have forgottenthe User D and Password may
retrieve the same by following the Remote
e-votinginstructions mentionedinthe notice
to avoid last minute rush.

Shareholders are encouraged to join the
meeting through tablets/ laptops connected
through broadband for better experience.

Shareholders will be required to allow
cameras and use the Internet with a good
speed to avoid any disturbance during the
meeting.

Shareholdersconnectingfrommobile devices
or tablets or through laptops connecting via
mobile hotspot may experience audio/ visual
loss due to fluctuation in their respective
network. It istherefore recommended to use
stable Wi-Fl or LAN connection to mitigate
any kind of aforesaid glitches.

24. Process for those members whose e-mail
addresses are notregistered withthe DPs/RTA/
Company for registration of e-mail addresses
and procuring user id and password for e-Voting
for the resolutions set out in this AGM Notice:

Registration of e-mail address temporarily with
RTA:

a.

Visit the https://web.in.mpms.mufg.com/
EmailReg/Email_Reqgister.html.

Select the Name of the Company from the
dropdown: Eternal Limited.

Enter the DP ID & Client ID / Physical Folio
Number, Name of the Shareholders, PAN
details, Mobile number and e-mail id.

Shareholders holding shares in the physical
form need to additionally enter one of the
share certificate(s) numbers.
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e. Click onthe Continue button.

f. The system will send OTP on Mobile and
E-mail Address.

g. OTPreceivedbythe shareholder needstobe
entered in the link for verification.

h. Click onthe Submit button.

Registration of e-mail address permanently
with Company/DP:

For demat holdings - Shareholders arerequested
toregisterthe e-mailaddress with the respective
DP by following the procedure prescribed by the
DP.

For physical holdings - Shareholders are
requestedtoregistertheiremailaddress with RTA
by submitting Form ISR-1along with self-attested
copy of your PAN card and aadhar card to the
RTA at MUFG Intime India Private Limited, Noble
Heights, 1t Floor, Plot NH 2, C-1 Block LSC, Near
Savitri Market, Janakpuri, New Delhi- 110058, Tel
No. 011-49411000. Shareholders can also upload
the form along with the above referred documents
with e-sign affixed while accessing URL
https://web.in.mpms.mufg.com/KYC/index.html.

The aforementioned forms are available on
RTA’s website at https://in.mpms.mufg.com
- Resources < Downloads 2 KYC = Formats
for KYC and may also be downloaded from the
Company’s website at https://www.eternal.com/
investor-relations/announcements/

Oncetheemailaddressissuccessfullyregistered,
acopy of the Notice of the 16" AGM along with the
Annual Report for F.Y. 2025 -26 will be sent to the
registered email address along with the User ID
and the password to cast vote.

For assistance regarding the routine queries,
shareholders may click on the chatbot icon on
RTA's website at https://in.mpms.mufg.com and
connect with “iDia”, or they may contact RTA at
investor helpdesk on Tel no.: 022-49186000 or

investor.helpdesk@in.mpms.mufg.com.

Further, those shareholders who have already
registered their e-mail addresses are requested

25.

26.

27.

28.
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to keep their e-mail address validated/ updated
with their DPs / RTA to enable servicing of
notices/documents/ annual reports and other
communications electronically to their e-mail
address in the future.

Shareholders may send a request to
evoting@nsdl.com for procuring user id and
password for e-Voting by providing their name,
demat account number/ folio number and
scanned copy of the share certificate (front and
back) or client master list / copy of consolidated
account statement, self attested copy of PAN
card, self attested copy of aadhaar card.

Shareholders are requested to follow steps
mentioned under Step 1 i.e. “Login method for
e-Voting for shareholders”.

Ms. Pallavi Mhatre, Deputy Vice President,
National Securities Depositories Limited, Email -
evoting@nsdl.com, Contactno.- 022-4886 7000,
Address- National Securities Depository Limited,
301, 3" Floor, Naman Chambers, G Block, Plot
No- C-32, Bandra Kurla Complex, Bandra East,
Mumbai - 400057 is responsible for addressing
the grievances connected with facility for voting
by electronic means.

Members are encouraged to express their views or
sendtheir queries/ questionsinadvance fromtheir
registered email address mentioning their name,
DP ID and client ID/ Folio no., No. of shares, PAN

at companysecretary@eternal.com on or before
Wednesday, August 19, 2026 till 5:00 P.M. (IST).

Members who like to express their views or ask
questions duringthe AGM may register themselves
as a speaker, by sending a request from their
registered email address, mentioning their name,
DP ID and client 1D/ Folio no., no. of shares, PAN,
mobile numberat companysecretary@eternal.com
on or before Wednesday, August 19, 2026 till
5:00 P.M. (IST). Those members, who have
registered themselves as a speaker will only be
allowed to express their views/ ask questions
during the AGM. The Company reserves the right
to restrict the number of speakers as well as the
speaking time depending upon the availability of
time at the AGM.
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29. Instructions for shareholders/ members to
speak during the AGM:

a.

Shareholders who would like to speak during
the meeting must register their request with
the Company.

Shareholders will get confirmation on a first
come first served basis.

Shareholders will receive their “speaking
serial number” once they mark attendance
for the meeting.

Other shareholders may ask questions to
the panelist, via active chat-box during the
meeting.

Please remember your speaking serial
number and start your conversation with
the panelist by switching on video mode and
audio of your device.

Shareholders are requested to speak only when
the moderator of the meeting/ management
will announce the name and serial number for
speaking.

30. The transcript of the AGM will be hosted on the
website of the Company as soon as possible.

37. Declaration of voting results:

a.

The Scrutinizer shall, immediately after the
conclusion of voting at the AGM, unblock the
votes cast through e-Votingand will submita
consolidated Scrutinizer's report of the total
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votes cast in favour, against, abstained, if
any, tothe Chairmanorany personauthorized
by him, who shall countersign the same.
The results will be declared not later than
2 working days from the conclusion of the
AGM. Subject to receipt of requisite number
of votes, the resolution(s) shall be deemed to
be passed on the date of the AGM.

The voting result along with the Scrutinizer’s
report willbe forwarded to the stock exchanges
viz. BSE Limited www.bseindia.com
and National Stock Exchange of India
Limited www.nseindia.com, displayed at the
registered office and corporate office of the
Company, and additionally, be uploaded on
the Company’'s website www.eternal.com
and on the website of NSDL- the e-Voting

agency at www.evoting.nsdl.com.

For and on behalf of the Board
Eternal Limited
(Formerly known as Zomato Limited)

Sd/-

Sandhya Sethia

Company Secretary & Compliance Officer
Membership No.: A29579

Date: July 22, 2026
Place: New Delhi
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Annexure-A

Details of director retiring by rotation and seeking re-appointment at the meeting

Name
Directors Identification Number
Original date of appointment

Brief resume of the Director
(Including age and qualifications)

Experience and nature of
expertise in specific functional
area

Shareholding in the Company,
either directly or by way of
beneficial ownership

Terms and conditions of
appointment/ re-appointment

No. of meetings of the Board
attended during the financial year
2025-26

Sanjeev Bikhchandani
00065640
April 13,2018

Sanjeev Bikhchandani, aged 63, is the Non-Executive Nominee Director
on the Board of the Company, representing Info Edge (India) Limited
(“Info Edge”).

Sanjeev is the Founder and Executive Director of Info Edge, the parent
company of several of India’s most prominent digital platforms, including
Naukri.com, 99acres.com, Jeevansathi.com, and Shiksha.com.

With a distinguished track record in advancing India’s entrepreneurial
ecosystem, Mr. Bikhchandani has held influential roles including
President of The Indus Entrepreneurs (“TiE") Delhi, member of its Global
Board of Trustees, Chair of NASSCOM'’s Internet Council and a member
of Venture Capital Investment Committee for SIDBI Fund of Funds for
startups. He continues to shape the ecosystem through his roles with
the All India Management Association, CIIE Initiatives at [IM Ahmedabad
and the National Startup Advisory Council.

Deeply committed to philanthropy, Sanjeev is a founding trustee of
Ashoka University and a patron of the 1947 Partition Archive, a non-profit
dedicated to preserving the oral histories of Partition survivors. He also
extends his support to several other social and non-profit initiatives.

Mr. Bikhchandani completed his schooling at St. Columba’s School,
New Delhi. He holds a degree in Economics from St. Stephen’s College,
Delhi University and a postgraduate degree from the Indian Institute of
Management, Ahmedabad.

In recognition of his distinguished contributions to trade and industry,
he was conferred the Padma Shri by the Government of India in January
2020, along with several other prestigious awards and honours.

Seasoned entrepreneur with extensive experience in business
development, strategic and financial planning.

Nil

In terms of Section 152(6) of the Act, he is a non-executive nominee
director, liable to retire by rotation.

8 (Eight)



Remuneration sought to be paid
and remuneration last drawn

Directorships, Membership /
Chairmanship of Committees of
other Boards along with the listed
entities from which the director
has resigned in the past three
years

Relationship with other Directors,
Manager and other Key Managerial
Personnel of the Company

Notice

The Company has not paid and does not propose to pay any remuneration
and sitting fees.

Directorship:
Listed:

Info Edge (India) Limited

Unlisted:

Naukri Internet Services Limited

Startup Investments(Holding) Limited
Startup Internet Services Limited

Redstart Labs(India) Limited

Smartweb Internet Services Limited
Allcheckdeals India Private Limited
Jeevansathi Internet Services Private Limited
Calangute Advisory Services Private Limited
CIIE Initiatives

International Foundation for Research and Education
Government e-Marketplace

Gujarat Foundation for Entrepreneurial Excellence

Membership/ Chairmanship of committees of other companies:
Info Edge (India) Limited:

Risk Management Committee - Member
Corporate Social Responsibility Committee - Member

Business Responsibility & Sustainability Reporting Committee -
Chairman

Committee of Executive Directors - Chairman

Listed Entities from which he has resigned in past three years: None

None
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