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POWER OF HUMAN CONNECT

Date: November 10, 2026

National Stock Exchange of India Limited BSE Limited

Listing Department Department of Corporate Services
“Exchange Plaza”, C-1, Block G, Floor 25, P. J. Towers, Dalal Street,
Bandra — Kurla Complex, Mumbai- 400001.

Bandra (E), Mumbai — 400 051. Scrip Code: 544995

Scrip Symbol: FUSIONCX ISIN: INEON2201019

ISIN: INEON2201019

Subject: Intimation under Regulation 30 of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, as amended (“SEBI Listing Regulations”) —
Schedule of Earnings Call.

Dear Sir / Madam,

Pursuant to Regulation 30 of the SEBI Listing Regulations, we wish to inform you that the Company will hold
an Earnings Conference Call on Monday, November 16, 2026 at 4:00 PM IST through audio conference to
discuss the financial results for the second quarter of FY27 ended September 30, 2026. Please find enclosed the
invitation for the Earnings Conference Call containing the details of the call.

The aforesaid information is also being made available on the Company's website at www.fusioncx.com.

Please note that the schedule of the aforesaid call is subject to change due to any exigencies on the part of the
investor / Company.

This is for your information and records.

Thanking you,
For FUSION CX LIMITED
Digitally signed by
BARUN BARUN SINGH
Date: 2026.11.10
SI N G H 22:54:48 +05'30'
Barun Singh

Company Secretary and Compliance Officer
Membership No.: A32887

Encl.: As above
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FUSION

FIMER OF HUMAN CONKECT

Fusion CX Limited to announce Q2FY27 results on 13" November 2026,
Earnings call to be held on 16" November 2026 at 4:00 PM (IST)

Kolkata, India - 10" November 2026: Fusion CX Limited (BSE: 544995 | NSE: FUSIONCX), a
global BPO and customer experience service provider company, will announce its results for
the Second Quarter of FY27, ended September 30", 2026 on Friday, 13" November 2026.
The Earnings call for the results will be held on Monday, 16" November 2026 at 4:00 PM
(IST). The results will also be available on the company’s website, https://www.fusioncx.com/

Details of Earnings Conference Call

Day/Date Monday, 16" November, 2026
Time (IST) 4:00 PM-5:00 PM
Universal Access +91 2262801107 /+9122 71158008

The number listed above is universally accessible from all networks and all countries

International Toll-Free Numbers

USA 1866 7462133

UK 08081011573

Singapore 800 101 2045

Hongkong 800 964 448

DiamondPass™ Link Click here to join with Diamond Pass™ (No Wait Time)

Management Representation:

Mr. Pankaj Dhanuka - Chairman, Managing Director and CEO

Mr. Kishore Saraogi - Managing Director and COO

Mr. Amit Soni - Chief Financial Officer

Mr. Manish Jain - Chief Marketing Officer

Participants are requested to dial-in 10 minutes before the scheduled time

About Fusion CX Limited

Fusion CX Limited (BSE: 544995 | NSE: FUSIONCX) a customer experience (“CX”) service
provider delivering services across multiple channels, including voice, email, chat, social media
and message, in a cost-effective manner with technology playing a central role in our service
delivery model, in addition to providing Al Data Infrastructure Services that include data
collection, data annotation and labelling, and teleoperations services. With a human and tech
philosophy at its core, Fusion CX blends deep domain expertise with a portfolio of proprietary Al
tools to enable intelligent, multilingual, and omnichannel engagement at scale through a broad
spectrum of generative Al-driven technologies that enhance customer engagement, operational
efficiency, and digital transformation. Our business process solutions and services company
maintains focus on key verticals, including telecom and utilities, healthcare and life sciences,
(HTT), BFSI, and retail, where it has developed deep domain specialization, please visit our
website at www.fusioncx.com

For Further Information, Please Contact:

Barun Singh - Fusion CX Limited Email: secretarial@fusioncx.com

Sowmiya Manickam - Ernst & Young LLP Email: sowmiya.manickam@in.ey.com

Jatin Babani - Ernst & Young LLP Email: jatin.babani@in.ey.com
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