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Date: 11.05.2026 

To,  
The Department of Corporate Services, 
BSE Limited,  
Phiroze Jeejeebhoy Towers 
Dalal Street, Mumbai- 400001 
 
Scrip Code: 539834 
Scrip Id: BALGOPAL 
 
Subject: Announcement Under Regulation 30 of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 for Balgopal Commercial Limited Disclosure 
of Cybersecurity Incident at Third-Party Service Provider.  
 
Dear Sir/Madam,  
 
Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015, we wish to inform you that a cybersecurity incident has occurred at a third-
party service provider engaged by the Company for hosting and managing its official email 
systems and website.  
 
The said incident has resulted in disruption of the Company’s email communication services 
and temporary unavailability of its website. In this regard, the Company has received a 
communication dated 11th May, 2026 from the said service provider informing that a critical 
zero-day vulnerability identified as CVE-2026-41940, affecting servers running the latest 
versions of cPanel/WHM, was disclosed by cPanel on 30 April 2026. As per the 
communication received, despite implementation of the recommended security updates and 
mitigation measures, the service provider’s hosting infrastructure was subjected to a 
sophisticated cyberattack resulting in unauthorized access and severe damage to user data and 
services.  
 
The service provider has further informed that the compromised server environment was no 
longer considered secure or trustworthy and, accordingly, all remaining recoverable data has 
been migrated to a new server environment. However, due to the nature and extent of the 
attack, certain data may only be partially recoverable or may not be recoverable at all. It was 
also informed that the attacker allegedly deleted the database server data as well as historical 
backup data from the compromised environment, thereby restricting restoration from backup 
sources.  
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The Company would like to clarify that:  
 
• The incident has occurred at the level of the external service provider and not within the 
Company’s internal IT infrastructure.  
 
• The Company is in continuous coordination with the service provider to assess the nature 
and extent of the incident. 
 
 • At this stage, the impact on the Company’s data and operations is being evaluated.  
 
As a precautionary measure: 
 
 • The Company’s website has been temporarily taken offline.  
 
• Email communications may be disrupted or unreliable.  
 
Stakeholders are advised to exercise caution and verify any communication claiming to be 
from the Company during this period.  
 
The service provider is currently undertaking restoration and remediation measures. The 
Company is also reviewing additional safeguards to mitigate such risks going forward.  
 
The Company will keep the stock exchange informed of any further material developments in 
this regard.  
 
A copy of the communication/email dated 11th May 2026 received from the concerned third-
party service provider is enclosed herewith as Annexure – A for reference  
 
This is for your information and record  
 
Thanking You, 
Yours faithfully, 
 
For Balgopal Commercial Ltd 
 
 
 
 
 
Ankit Ladha 
Company Secretary & Compliance Officer 
ICSI Membership No: A74941 

 




		2026-05-11T13:31:29+0530
	Ankit Ladha




