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Ramco Aviation Receives Frost & Sullivan's 2026 Global

Technology Innovation Leadership Recognition
Independent evaluation highlights how Ramco turns customer-specific challenges into
platform capabilities serving airlines, MROs, defence, helicopter, unmanned and eVTOL
operators

Chennai, INDIA — October 13, 2026 - Global aviation software provider Ramco _Systems announced it has
received Frost & Sullivan's 2026 Global Technology Innovation Leadership Recognition in Enterprise Software
Solutions for Aerospace. following an evaluation of multiple nominees against Frost & Sullivan's Best Practices
criteria. Download the Frost & Sullivan report to read the full analysis.

The report finds that many aviation organisations still work under disconnected operations, including
maintenance, engineering, supply chain, finance and operational systems, creating information silos, manual
workflows and limited visibility. Frost & Sullivan notes that Ramco distinguishes itself by treating aviation
operations as a unified enterprise ecosystem. lts platform spans line, hangar, engine and shop maintenance,
engineering and technical records, materials management, flight operations, commercial processes and financial
management.

Shantanu Gangakhedka, Principal Consultant, Frost & Sullivan, said, “Ramco's continued investment in Al,
automation, mobility, advanced planning, integrated ecosystems, and data-driven decision-making reflects a
long-term commitment to shaping the future of aviation operations. Rather than merely supporting industry
requirements, the company actively works with leading aviation organizations to redefine how maintenance,
operations, and enterprise management are executed.”

Sam Jacob, Executive Vice President & SBU Head — Aviation, Aerospace and Defense, Ramco Systems,
said, “This recognition reflects how our aviation business has grown: by working closely with operators, MROs,
OEMs and defence organisations on the problems they face every day, and turning those solutions into
capabilities that serve the wider industry. As aviation organisations look to Al and automation to manage growing
complexity, we will continue to build with them, focused on the outcomes that matter most to them, from aircraft
availability and regulatory compliance to turnaround times.”

The report also examines how Ramco's aviation platform works in practice, including:

e How direct ingestion of OEM documentation, combined with Al and process automation, reduces work-
scope creation from more than 20 days to less than one day.

o How an offline capability first built for a helicopter operator working in remote, low-connectivity locations
has since been expanded to other aviation use cases.
How Ramco has adapted its platform for emerging segments such as unmanned aerial systems.
How historical maintenance data and predictive analytics help organisations anticipate potential non-
routine work before maintenance events occur.

e How one customer in the aviation parts business scaled its revenue many times over while keeping a
relatively stable user footprint on the platform.

Ramco Aviation Software is trusted by 24,000+ users to manage 4,000+ aircraft globally. With 90+ Aviation
organizations onboard, Ramco is the solution of choice for top Airlines, 3rd party MROs, large Heli-Operators,
leading Defense organizations, and major Urban Air Mobility companies around the world. Available on cloud,
Ramco Aviation Suite provides accessibility with ‘Anywhere Apps’, significantly accelerating organizational
efficiency and agility. Ramco is changing the paradigm of enterprise software with Artificial Intelligence based
solutions, intelligent voice enabled user experience, and advanced features such as digital task cards, offline
maintenance capability, conversational chatbots, HUBs and cognitive solutions.

Download the full Frost & Sullivan report to read its analysis of the challenges facing aviation enterprise
software, the criteria behind the recognition, and how Ramco's platform addresses them across airlines, MROs,
defence and emerging aerospace segments.

About Frost & Sullivan Best Practices:
Frost & Sullivan's Best Practices Recognitions honor companies across regional and global markets that exhibit
exceptional achievement and consistent excellence in areas such as leadership, technological innovation,
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customer experience, and strategic product development. Each recognition is the result of a rigorous analytical
process in which Frost & Sullivan industry experts benchmark performance through comprehensive interviews,
deep-dive analysis, and extensive secondary research. The goal is to identify true best-in-class organizations that
are driving transformative growth and setting new industry standards.

About Frost & Sullivan:

For more than six decades, Frost & Sullivan has become world-renowned for its role in helping investors,
corporate leaders, and governments navigate economic changes and identify disruptive technologies, Mega
Trends, new business models and companies to action, resulting in a continuous flow of growth opportunities to
drive future success. Contact us: Start the discussion

About Ramco Systems:
Ramco Systems is a world-class enterprise software product/ platform provider disrupting the market with its multi-tenant

cloud and mobile-based enterprise software, successfully driving innovation for over 25 years. Over the years, Ramco has
maintained a consistent track record of serving 800+ customers globally with two million+ users and delivering tangible
business value in Global Payroll, Aviation, Aerospace & Defense, and ERP. Ramco’s key differentiator is its innovative product
development approach through its revolutionary enterprise application assembly and delivery platform. On the innovation
front, Ramco is leveraging cutting-edge technologies around Artificial Intelligence, Machine Learning, RPA, and Blockchain,
amongst others, to help organizations embrace digital transformation.

For more information, please visit https://www.ramco.com/products/aviation-software/
Follow Ramco on LinkedIn and stay tuned to https://www.ramco.com/blog

For further information, please contact: contact@ramco.com Ramco Systems Limited
64, Sardar Patel Road,
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