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O R D E R

Heard Mr. Ranjit Kumar, learned Senior Counsel, appearing on

behalf of respondent No. 82, Navi General Insurance Limited submits

that he has filed an affidavit in terms of the previous order.

2. Filing of the affidavit was necessitated in the background of

the fact that on 6th April 2026, this Court had issued notice to

the  said  respondent,  but  on  26th  May  2026,  there  was  no

representation and the Court had ordered that all the respondents

who had not entered appearance, the CMDs of those companies shall

remain personally present on the next date, which was indicated as

30th July 2026. However, when the matter was taken up on 17th

August 2026, despite it being a fact that till 26th May 2026, there

had been no appearance on behalf of respondent No. 82, as per the

order, he had to be physically present before the Court. That not

being done, the Court on 17th August 2026 directed the respondent

No. 82 along with respondents No. 45, 64, 77, 79, 89, 93, 94, 95,

98, 100, 102 and 103 to appear before this Court to file their

personally affirmed affidavit.

3. Today, in the affidavit filed, it has been stated that the

notice pursuant to the order of this Court dated 6th April 2026 was

received in the institution on 18th April 2026, but was somehow not

brought to the notice of the officers and was never processed, for

which  certain  persons  who  were  responsible  have  also  been

suspended.

4. At this juncture, when the Court wanted to know the current

status of the action against such officials who are set to be under
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suspension, the answer by the Managing Director himself is that it

was a bona fide error on their part.

5. We are shocked at this response by the Managing Director that

without even issuing any notice to the person concerned, he himself

has assumed that it was a bona fide error. 

6. We note that apology has been tendered in the affidavit but we

outright reject the said apology as it is only cosmetic and not

heartfelt, for the reason that conduct speaks for itself, and by

the conduct of the said respondent, when no action at all has been

taken against the person who may be responsible for non-processing

of the notice of this Court in such a serious matter, the apology

deserves to be rejected and is is so done. Accordingly, notice in

contempt  is  issued  to  Mr.  Vaibhav  Goyal,  the  Managing

Director/Chief Executive Officer of Navi General Insurance Limited.

The respondent shall show cause as to why appropriate action for

contempt of the order of this Court be not taken against him. The

respondent  shall  file  his  personal  affidavit  showing  cause.

However, personal appearance of the respondent is dispensed with,

for the present.

7. We  find  that  the  following  respondents  have  not  appeared

before the Court even today: respondent No. 45 – Kotak Mahindra

Life Insurance Company Limited; respondent No. 64 – Credit Access

Life Insurance Limited; respondent No. 77 – Zurich Kotak General

Insurance  Company  (India)  Limited;  respondent  No.  89  –  The  New

India Assurance Company Limited; respondent No. 93 – Zuno General

Insurance Ltd.; respondent No. 95 – Aditya Birla Health Insurance

Co. Ltd.; and respondent No. 102 – General Insurance Corporation of
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India. Accordingly, notice in contempt is also issued against them.

On the next date, they shall file their affidavits showing cause as

to why the Court may not proceed against them and pass appropriate

orders for committing contempt of this Court. However, personal

appearance of the respondents is dispensed with, for the present,

except respondent No. 93.

8. Compliance affidavit has been filed by Mr. Parag Ved, whole-

time Director and Chief Executive Officer of respondent No. 79,

Liberty General Insurance Limited. His stand is that on 17th August

2026, he had booked a flight from Mumbai to Delhi. A copy of the

ticket is annexured to the said affidavit, which indicates that the

flight was to depart from Mumbai at 8:00 a.m. and reach Delhi at

10:20 a.m. However, it has been submitted that due to circumstances

beyond his control, he had missed the flight and thus could not be

physically present.

9. Having considered the same, we find that the reason for non-

appearance is  bona fide. Accordingly, accepting the unconditional

apology tendered by him, the issue relating to the present contempt

is closed against him. 

10. With  regard  to  respondent  No.  89,  the  New  India  Assurance

Company Limited, there is no explanation as to why the CMD/Chief

Executive Officer of the said company is not present. Accordingly,

notice in contempt is issued to the said respondent. The respondent

shall show cause as to why appropriate action for contempt of the

order of this Court be not taken. The respondent shall file an

affidavit showing cause. Personal appearance of the respondent is

dispensed with.
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11. With regard to respondent No. 64, Credit Access Life Insurance

Limited,  the  CMD/Chief  Executive  Officer  is  not  present.  It  is

submitted by learned counsel that the post of CMD is vacant. We

find that there is no explanation as to why appearance was not

entered on behalf of respondent No. 64. The person heading the

concerned  insurance  company  is  directed  to  initiate  appropriate

proceedings against the persons responsible for the same and bring

on record by way of an affidavit personally affirmed by the person

who is currently in charge of the affairs of the said insurance

company  showing  the  fixing  of  responsibility  and  action  taken

against the person responsible for non-compliance with the order of

the  Court  for  which  the  Court  had  to  pass  a  strict  order  for

appearance of the CMD.

12. With  regard  to  respondent  No.  77,  Zurich  Kotak  General

Insurance  Company  (India)  Limited,  Mr.  Alok  Kumar  Agarwal,  the

Managing Director & Chief Executive Officer, is present in Court.

Learned counsel submits that on 26th May 2026, inadvertently, the

name of the respondent has been arrayed as a party which had not

complied with the direction given by the Court on 6th April 2026,

though learned had marked his appearance.

13. Having  regard  to  the  aforesaid,  the  present  issue  against

respondent No. 77, Zurich Kotak General Insurance Company (India)

Limited stands closed.

14. Regarding respondent No. 79, on a query as to why, despite the

order dated 6th April 2026, directing for entering appearance, the

same was not done by 26th May 2026, the response is that they are

not even aware as to when actual notice was served. We find such
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explanation to be absolutely not worth even consideration for the

reason that if the CEO is unaware of what is happening in his

company, that too in a matter where there is an order of this

Court,  we  find  there  has  been  total  casualness  and  lack  of

responsibility  shown  on  behalf  of  Mr.  Parag  Ved,  Whole  time

Director  and  Chief  Executing  Officer.  Accordingly,  notice  in

contempt is issued to the said respondent. The respondent shall

show cause as to why appropriate action for contempt of this Court

be not taken. The respondent shall file an affidavit showing cause.

However, personal appearance of the respondent is dispensed with,

for the present.

15. With  regard  to  respondent  No.  93,  Zuno  General  Insurance

Limited, its Managing Director and Chief Executive Officer, Ms.

Shubhdarshini Ghosh, is present. She has also filed an affidavit

which  is  purported  to  be  in  compliance  with  the  order  dated

17.08.2026. We take strong objection to the averments made in the

said  affidavit.  For  ready  reference,  the  entire  affidavit  is

reproduced hereinunder:

“AFFIDAVIT OF MANAGING DIRECTOR & CHIEF EXECUTIVE OFFICER OF
RESPONDENT - NO. 93 - ZUNO GENERAL INSURANCE LIMITED, IN
COMPLIANCE WITH THE ORDER DATED 17.08.2026

I, Shubhdarshini Ghosh, aged about 52 years, daughter of
Mr.  Subrata  Ghosh,  presently  serving  as  the  Managing
Director & Chief Executive Officer of Zuno General Insurance
Limited  (impleaded  as  Respondent  No.  93  in  the  present
matter) ("Zuno"/"the Company"), having its registered office
at 2nd Floor, Tower 3, Wing B, Kohinoor City Mall, Kohinoor
City,  Kirol  Road,  Kurla  (West),  Mumbai  -  400070,
Maharashtra, India, do hereby solemnly affirm and declare as
under:

1. I am the Managing Director & Chief Executive Officer of
Respondent No. 93 - Zuno General Insurance Limited and am
well  acquainted  with  the  facts  and  circumstances  of  the
present matter. I am competent and duly authorised to swear
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and affirm the present affidavit on behalf of the Respondent
Company.

2. I am filing the present affidavit pursuant to the order
dated 17.08.2026 passed by this Hon'ble Court, whereby this
Hon'ble  Court  has  been  pleased  to  direct  the  deponent
herein,  to  show  cause  by  filing  a  personally  affirmed
affidavit as to why the directions of this Hon'ble Court
requiring their physical presence were not complied with.

3. At the outset, I most respectfully submit that I hold the
orders and directions of this Hon'ble Court in the highest
regard  and  have  never  intended,  either  personally  or  on
behalf of the Respondent Company, to disregard, disobey or
otherwise undermine any direction issued by this Hon'ble
Court.

4. I  respectfully  crave  leave  to  place  on  record  the
circumstances  leading  to  the  Respondent  Company's  non-
appearance on 26.05.2026, which have also been set out in
detail in the earlier Additional Affidavit filed on behalf
of Respondent No. 93. For completeness and to place the
entire  sequence  of  events  before  this  Hon'ble  Court,  I
briefly reiterate the same herein:

a) The Respondent Company could not enter appearance before
this  Hon'ble  Court  on  26.05.2026  as  the  Company  had  no
knowledge  whatsoever  of  the  present  proceedings  prior
thereto. The notice issued by this Hon'ble Court in the
present matter was received by the Respondent Company only
on 13.06.2026 (for the first time), and it was only upon
receipt  thereof  that  the  Company  became  aware  of  the
pendency of the present proceedings as well as the orders
passed by this Hon'ble Court. The proof evidencing receipt
of the notice by the Respondent Company on 13.06.2026 was
annexed with the earlier affidavit as Annexure R-93/2 and is
also annexed herewith as Annexure R-93/3.

b) The Respondent Company's non-appearance on 26.05.2026 was
neither deliberate nor intentional. Since the Company had
not received the notice prior to the said date and had no
knowledge of the proceedings, there was no occasion for the
Company to arrange for its appearance before this Hon'ble
Court.

c) Immediately upon receipt of the notice on 13.06.2026, the
Respondent  Company  took  prompt  steps  to  engage  counsel,
obtain the necessary information and documents, and ensure
due compliance with the directions of this Hon'ble Court.

d) In the earlier affidavit dated 24.07.2026, I had also
sincerely regretted the circumstances which had resulted in
the Respondent Company's non-appearance on 26.05.2026 and
had respectfully tendered an apology to this Hon'ble Court
for any inconvenience caused thereby. It was specifically
submitted that there was neither any intention to disregard
the authority of this Hon'ble Court nor any deliberate or
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willful non-compliance with its orders.

e) In the aforesaid circumstances, and keeping in view the
circumstances  stated  above,  the  Respondent  Company  had
respectfully prayed that the earlier affidavit be treated as
its explanation/show-cause in respect of the non-appearance
on 26.05.2026 and that the same be accepted by this Hon'ble
Court.

5. It  is  respectfully  submitted  that,  thereafter,  the
matter was scheduled to be taken up on 30.07.2026, on which
date I was required to remain personally present before this
Hon'ble Court pursuant to the directions contained in the
order dated 26.05.2026. However, unfortunately, the matter
was not listed for hearing on 30.07.2026. Thereafter, there
was  no  intimation  to  the  Respondent  Company  or  to  the
undersigned  regarding  the  next  date  on  which  the  matter
would be taken up.

6. On 12.08.2026, the Respondent company was informed by
the counsel that the cause list for 17.08.2026 has been
released and the present matter would be listed before this
Hon'ble Court on 17.08.2026.

7. I respectfully submit that the learned counsel appearing
for  the  Respondent  Company  informed  me  immediately  upon
becoming aware of the listing of the matter on 17.08.2026
and specifically brought to my attention the requirement of
my physical presence before this Hon'ble Court.

8. Upon receiving the aforesaid information, I immediately
checked my official calendar and commitments. It was then
noticed that I had several pre-scheduled and time-sensitive
official  commitments  in  Mumbai  around  17.08.2026,  which
required  my  personal  presence  and  participation  in  my
capacity as the Managing Director & Chief Executive Officer
of  the  Respondent  Company.  These  commitments  had  been
scheduled prior to my being informed on 12.08.2026 that the
matter would be taken up on 17.08.2026.

9. I respectfully submit that, having regard to the nature
and  timing  of  the  aforesaid  pre-scheduled  official
commitments, it was extremely difficult to defer, reschedule
or otherwise rearrange the same. The commitments involved
the participation and coordination of other senior officers
and stakeholders and could not, in the circumstances, be
altered  without  causing  substantial  disruption  to  the
Company's scheduled affairs.

10. I respectfully submit that, in view of the aforesaid
pre-existing  and  time-sensitive  official  commitments  in
Mumbai, coupled with the very short interval of only five
days between the intimation of the listing on 12.08.2026 and
the  date  fixed  for  hearing  on  17.08.2026,  I  found  it
extremely difficult, despite my best efforts, to make the
necessary arrangements to travel to Delhi and be physically
present before this Hon'ble Court on 17.08.2026.
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11. I respectfully submit that, in these circumstances, and
with the bona fide intention of ensuring that I nevertheless
remained available to this Hon'ble Court and that there was
no  absence  on  my  part  from  the  proceedings,  I  appeared
before  this  Hon'ble  Court  through  virtual  mode  on
17.08.2026.

12. I  respectfully  acknowledge  that  the  order  dated
26.05.2026 had contemplated my physical presence before this
Hon'ble Court and that virtual appearance was not the mode
contemplated by the said order. I deeply regret that, owing
to the aforesaid circumstances, I could not be physically
present on 17.08.2026.

13. I most respectfully submit, however, that my appearance
through  virtual  mode  on  17.08.2026  was  not  with  any
intention to disregard or circumvent the direction of this
Hon'ble  Court.  On  the  contrary,  my  decision  to  appear
virtually was prompted by my understanding to remain present
and  available  before  this  Hon'ble  Court  despite  the
unavoidable difficulty in travelling to Delhi on account of
the pre-scheduled and crucial meetings in Mumbai.

14. I respectfully submit that there has been no willful,
deliberate or contumacious disobedience of the directions of
this Hon'ble Court. At no stage was there any intention on
my part to evade the proceedings, avoid the jurisdiction of
this Hon'ble Court, or show any disrespect to the directions
issued by this Hon'ble Court.

15. I  further  respectfully  submit  that  the  Respondent
Company and I have, throughout, acted in a bona fide manner
and have endeavored to comply with the directions of this
Hon'ble Court.

16. I sincerely regret that the circumstances resulted in my
not being physically present before this Hon'ble Court on
17.08.2026, notwithstanding  my appearance  through virtual
mode.

17. In  the  aforesaid  facts  and  circumstances,  I  most
respectfully pray that this Hon'ble Court may graciously be
pleased to accept the present affidavit as my explanation in
response to the direction contained in paragraph 19 of the
order dated 17.08.2026.

18. I further most respectfully pray that, considering the
bona fide circumstances explained hereinabove this Hon'ble
Court  may  kindly  refrain  from  issuing  any
show-cause/contempt  notice  or  taking  any  further  action
against  the  deponent  in  respect  of  the  aforesaid
circumstances.

DEPONENT

VERIFICATION

I,  the  above-named  deponent,  do  hereby  verify  that  the
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contents of paragraphs 1 to 18 of the above affidavit are
true and correct to my knowledge derived from the official
records maintained by the Company in the ordinary course of
business and from information received from the officers
concerned, which  I believe  to be  true. No  part of  this
affidavit is false and nothing material has been concealed
therefrom.

Verified at Mumbai on this 18th day of September 2026.

DEPONENT”

16. The Court takes strong exception to the statements made in

paragraphs No. 6, 7, 8, 9, 10, 11, 12, 13 and 14. We are also

surprised as to how such defence is taken and justification sought

for her non-appearance which basically, as per the affidavit, is on

the ground that the Officer had a pre-scheduled official engagement

and it was extremely difficult to defer, reschedule or otherwise

rearrange the same, despite the fact that she has admitted that

notice of her appearance on 17.08.2026 had been received and she

was aware of it on 12.08.2026 itself, i.e., five days prior to the

said date.

17.  At  this  juncture,  she  submits  that  she  be  permitted  to

withdraw all affidavits filed by her and seeks indulgence of the

Court to file a fresh affidavit. Having regard to the aforesaid, by

way of extraordinary indulgence, an opportunity is given to her to

file a fresh affidavit. However, she shall be personally present on

the next date of hearing. 

18. With  regard  to  respondent  No.94-Kiwi  General  Insurance

Limited, an affidavit has been filed by Mr. Saurav Jaiswal, its

Managing  Director  and  Chief  Executive.  Besides  tendering  his

“deepest,  most  sincere,  and  unreserved  apology  for  the  non-

appearance and non-representation”, he has also stated that the
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Company  itself  was  given  licence  in  March,  2026  and  its  first

policy was issued in May, 2026. It has been stated that as the

notice  was  received  in  the  Bangalore  Office  and  its  entire

operations are controlled from Mumbai, this situation arose.

19. Having regard to the aforesaid, we find that there has been no

deliberate non-compliance of our order and the grounds disclosed

are bona fide.

20. Accordingly, the present issue against respondent No.94-Kiwi

General Insurance Limited stands closed and the personal appearance

of the concerned person also stands dispensed with.

21. With regard to respondents No.45-Kotak Mahindra Life Insurance

Company  Limited  and  95-Aditya  Birla  Health  Insurance  Co.  Ltd.,

Mr.  Sanjay  Kumar  Chadha,  learned  counsel  submits  that  he  had

entered  appearance  on  their  behalf  on  26.05.2026  which  is  also

reflected  in  the  order  of  the  said  date  but  it  appears  that

inadvertently, the said respondents have also been impleaded as

defaulting respondents.

22. We find the contention to be correct. Accordingly, the present

issue  against  respondents  No.45-Kotak  Mahindra  Life  Insurance

Company Limited and 95-Aditya Birla Health Insurance Co. Ltd. also

stand closed and the personal appearance of the concerned persons

stands dispensed with.

23. On behalf of respondent No.98-Narayana Health Insurance Co.

Ltd.,  Ms.  Sheela  Ananth,  the  Whole  Time  Director  and  Chief

Executive Officer of Narayana Health Insurance Co. Ltd. is present.

In the affidavit filed on 22.09.2026, her stand is that for the

first time, notice was served on the said respondent on 12.06.2026
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and soon thereafter, learned counsel had entered appearance.

24. We find that notice was received by her on 12.06.2026 i.e.,

before Ms. Sheela Ananth had left for Canada on 26.07.2026 which is

after  one  and  a  half  months,  without  ensuring  that  at  least

appearance on behalf of the respondent No.98 was filed before the

Court. This, we find is a grave lapse and simply tendering apology

may not be enough.

25. Accordingly, Ms. Sheela Ananth, the Whole Time Director and

Chief Executive Officer of Narayana Health Insurance Co. Ltd. shall

file  a  fresh  affidavit  in  the  matter.  However,  her  personal

appearance is dispensed with, for the present.

26. With regard to respondent No.100-Niva Bupa Health Insurance

Co. Ltd., we find that there is no explanation given, as to why,

Mr. Krishnan Ramachandran, its Chairman had not appeared personally

and  instead  chosen  to  appear  virtually  despite  the  order  being

clear that the person had to appear personally before the Court.

27. Accordingly,  is  directed  to  file  a  fresh  affidavit  in  the

matter. However, his personal appearance is dispensed with, for the

present. 

28. With regard to respondent No.102-General Insurance Corporation

of India (GIC Re), we find that there is no explanation whatsoever

with regard to the non-presence of the CMD of the said respondent.

29. Accordingly, notice of contempt is issued against the CMD of

the respondent No.102-General Insurance Corporation of India (GIC

Re). The concerned shall file his/her personal affidavit showing

cause as to why appropriate action for contempt of this Court be

not  taken  against  him.  However,  personal  appearance  of  the
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respondent is dispensed with, for the present.

30. With  regard  to  respondent  No.103-Valueattics  Reinsurance

Limited, Mr. Thondigulam Anantha Narayan Ramalingam, its Managing

Director and Chief Executing Officer is present and has filed his

affidavit.  The  said  discloses  that  notice  of  the  present

proceedings was received by the organisation on 13.06.2026 and in

fact, on the same day, the vakalatnama has been filed.

31. Having regard to the aforesaid, we find that there has been no

deliberate  or  willful  lapses  on  the  part  of  the  said  person.

Accordingly,  the  present  issue  against  respondent  No.103-

Valueattics  Reinsurance  Limited  stands  closed  and  the  personal

appearance of its Managing Director and Chief Executing Officer

also stands dispensed with.

32. All the parties who are under obligation to file affidavits,

must compulsorily file their detailed affidavits by the next date. 

33. A suggestion has come that eDAR (Electronic Detailed Accident

Report) portal, which is operated by the NIC, though setup, but

only a few States have started uploading the data on the said

portal. Thus, a direction is issued to all the States to ensure

that the data relating to the present issue is uploaded on the eDAR

without  any  delay.  Further,  eDAR  be  linked  with  IIB  (Insurance

Information Bureau), which is under the control of IRDA. All the

portals of the concerned Ministries should be interlinked.

34. Further,  a  direction  is  issued  to  all  the  concerned

authorities,  including  the  Union  of  India  and  States  to  ensure

interlinking of VAHAN, SARATHI, eDAR and IIB for seamless cross-

reference of accident reports, vehicle/insurer records and prior
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claim(s) history. This integration shall extend to Hit-and-Run and

PM-RAHAT  Schemes,  enabling  early  accident  alerts  directly  to

insurers. The same be done within four weeks from today positively.

On the next, compliance report as also details with regard to the

queries of the Court as indicated in the previous orders be brought

on record by way of an affidavit by the parties concerned. 

35. By  way  of  last  indulgence,  the  States  who  have  still  not

complied with constituting a SIT in terms of the earlier orders,

shall do the same mandatorily within four weeks. 

36. The note filed by Mr. Jagdish Chandra Solanki is taken on

record. 

37. Mr. Ranjit Kumar, learned Senior Counsel is requested by the

Court  to  assist  with  regard  to  the  main  issue  in  the  present

proceedings.  For  the  said  purpose,  whatever  material/paper  is

required by him, which may be available with the Registry, the same

be  provided  to  Ms.  Tanya  Srivastava,  the  learned  Advocate  on

Record, nominated by Mr. Ranjit Kumar, learned Senior Counsel. 

38. Whatever affidavits are filed by the parties concerned will be

accepted by the Registry and be placed on record both physically

and digitally.  

39. List on 27.11.2026 at 2.00 p.m.

(SACHIN KUMAR SRIVASTAVA)                          (SAPNA BISHT)   
    COURT MASTER (SH)                             COURT MASTER (SH)

   (POOJA SHARMA)                 (ANJALI PANWAR)
ASST REGISTRAR-CUM-P.S.           ASSISTANT REGISTRAR
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