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HCLTech ranked among the top 5 Global Store Services Providers by Everest Group 
 
LONDON and NOIDA, India, July 14, 2026—HCLTech, a leading global technology company, has 
been ranked among the top 5 services providers in the Everest Group Top 50™ Store Services 
Providers 2026 report, underscoring its leadership in enabling large-scale digital 
transformation in the retail industry. 
 
HCLTech has been recognized for helping retailers modernize store ecosystems and create 
seamless, experience-led environments, leveraging its strengths across the store services 
value chain — from inventory management and digital workplace to omnichannel enablement, 
customer experience and immersive in-store technologies. It is also acknowledged for 
advancing data-driven decision-making and retail media networks within physical stores as 
retailers redefine the role of the store in an increasingly digital-first landscape.   
 
“This recognition reinforces HCLTech’s position as a strategic partner of choice for retailers 
reimagining store ecosystems. As retail stores become intelligent, connected and AI-driven 
hubs, our full-stack capabilities across infrastructure, digital workplace, applications and AI 
enable us to deliver end-to-end transformation at scale. By combining deep domain expertise 
with platforms such as Agentic Commerce, Vision X and Retail Hub, we are helping retailers 
unlock new revenue streams, enhance in-store experiences and drive greater operational 
agility,” said Kristina Rogers, Chief Growth Officer and Global Head, Retail, CPG and Luxury, 
HCLTech. 
 
For more information on how HCLTech is transforming retail stores, visit: 
https://www.hcltech.com/retail-services  
 
About HCLTech 
HCLTech is a global technology company, home to more than 223,000 people across 60 
countries, delivering industry-leading capabilities centered around AI, digital, engineering, 
cloud and software, powered by a broad portfolio of technology services and products. We 
work with clients across all major verticals, providing industry solutions for Financial 
Services, Manufacturing, Life Sciences and Healthcare, Technology & Services, 
Semiconductor, Telecom and Media, Retail and CPG, Mobility and Public Services. 
Consolidated revenues as of 12 months ending June 2026 totaled $14.8 billion. To learn how 
we can supercharge progress for you, visit hcltech.com. 
 
 

https://www.hcltech.com/
https://www.hcltech.com/workplace-solution-retail
https://www.hcltech.com/blogs/from-agentic-commerce-to-vision-ai-in-retail
https://www.hcltech.com/visionx
https://www.hcltech.com/case-study/hcltech-retail-hub-real-time-retail-intelligence
https://www.hcltech.com/retail-services
https://www.hcltech.com/
https://www.hcltech.com/


 

For further details, please contact: 

Meredith Bucaro, Americas - meredith-bucaro@hcltech.com 

Elka Ghudial, Europe - elka.ghudial@hcltech.com 

James Galvin, APAC - james.galvin@hcltech.com 

Nitin Shukla, India, Middle East & Africa- nitin-shukla@hcltech.com 
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