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YEAR OF BUSINESS 
EXCELLENCE
2026-27

Corporate Presentation
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STRENGTHS

As of 30th June 2026

Strong Brand 
Image with 
Legacy of 

Strong Rural 
+ Semi Urban 
Presence with 

Best CASA base

65% 
Branches in 

RUSU Centers

of Total 

@46.61% of 

Total Deposits

Pan India 
Presence with 

22346
Customer Touch 

Points out of 
which 85% is in 
RUSU Centers

Dedicated 
Staff 

Strength Of

34125

Active
Customer 

 Base

8.33 Crore

114+ Years

Major Highlights Business Performance Financial Performance Asset Quality Capital
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First Bank to Publish Fortnightly Financial Statements 
The Central Bank of India was the first joint-stock bank in India to publish fortnightly statements of its liabilities and assets. 

First to Serve Municipalities in India
The Central Bank became the first Indian Bank to manage funds for municipalities like the Bombay Municipality and the Bombay Improvement Trust. 

First Dedicated Saving Bank for Thrift Promotion
The Bank introduced an innovative Home Savings Bank Department to promote thrift among Indians. It was the first to provide customers with home-savings 
safes, encouraging small savings that could later be deposited in the Bank. 

First Bank to Provide Separate Facilities for Women
The Central Bank established a Ladies Department, becoming the first bank in India to offer dedicated services for female customers. This department had a 
separate room with female assistants to facilitate transactions like deposits and withdrawals, catering specifically to women’s financial needs and encouraging 
their participation in the banking system. 

1921

First Safe Deposit Vault
The Central Bank established first Safe Deposit Vault in the Indian Banking Industry

Pillars of Prosperity: Some major “Firsts” introduced in Banking Industry 

1924

1921

1922

1926

Recurring Deposit
First Bank to start Recurring Deposit Scheme in the country.

1962

Major Highlights Business Performance Financial Performance Asset Quality Capital
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EMINENT LEADERSHIP

Shri Kalyan Kumar 
Managing Director & CEO

Shri M V Murali Krishna 
Executive Director 

Shri Mahendra Dohare 
Executive Director 

Shri E Ratan Kumar 
Executive Director 

Shri Chandradeep Kumar Jha
Govt. Nominee Director 

Shri Manoranjan Dash
RBI Nominee Director 

Shri Sarada Kumar Hota
Shareholder Director 

Shri Rajesh Ranjan
Shareholder Director 

Major Highlights Business Performance Financial Performance Asset Quality Capital

As of 13th Aug’2026
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BANK EXITED FROM PCA FRAMEWORK

JUN’21
(QTR)

SEP’21
(QTR)

MAR’22
(QTR)

Mar’22 
(FY)

JUN’22
(QTR)

SEP’22
(QTR)

MAR’23
(FY)

MAR’24
(FY)

MAR’25
(FY)

MAR’26
(FY)

JUN’26
(QTR)

Net Profit
(₹ in Cr)

206.00 250.00 310.00 1045.00 235.00 318.00 1582 2549 3785 4369* 1324

CRAR 13.01 13.51 13.84 13.84 13.33 13.56 14.12 15.08 17.02 17.91 18.28

CET 1 11.06 11.53 11.48 11.48 11.41 11.62 12.11 12.46 14.73 15.61 16.54

Net NPA% 5.09 4.51 3.97 3.97 3.93 2.95 1.77 1.23 0.55 0.49 0.49

Leverage% 4.36 4.42 4.25 4.25 4.32 4.51 4.73 5.13 6.15 5.85 6.33

As per RBI communication dated 20th Sep’22, with sustained performance 

and complying with all PCA parameters on an ongoing basis up to Jun’22, 

Bank exited from Prompt Corrective Action (PCA) framework of RBI. The 

performance has further improved from Sep’22 quarter onwards.

P
C

A

*After taking one time impact of recognition of Deferred Tax Asset at 25.168% as against 34.944% 

amounting to ₹ 632 Crore.

Major Highlights Business Performance Financial Performance Asset Quality Capital
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PROFITABILITY – SUSTAINED GROWTH

NET PROFIT ₹ in Cr

Financial Year

Quarterly

206
250

279 310 235 318
458

571
418

605
718

807 880 913 959 1034
1169 1213 1263

724*

1324

J U N ' 2 1 S EP ' 2 1 D EC ' 2 1 M A R ' 2 2 J U N ' 2 2 S EP ' 2 2 D EC ' 2 2 M A R ' 2 3 J U N ' 2 3 S EP ' 2 3 D EC ' 2 3 M A R ' 2 4 J U N ' 2 4 S EP ' 2 4 D EC ' 2 4 M A R ' 2 5 J U N ' 2 5 S EP ' 2 5 D EC ' 2 5 M A R ' 2 6 J U N ' 2 6

-2439

-5105

-5641

-1121 -888

MAR’17                     MAR’18                    MAR’19                   MAR’20                   MAR’21    
   

Sustained Profitability numbers

*After taking one time impact of recognition of Deferred Tax Asset at 25.168% as against 34.944% amounting to ₹ 632 Crore.

Major Highlights Business Performance Financial Performance Asset Quality Capital
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NII:
₹ 14,171 Cr

Y-o-Y Growth 1.97%

Operating Profit:
₹ 8,479 Cr

Y-o-Y Growth 4.37%

Net Interest Margin: 3.07%

One of the highest in the 
Industry

Net Profit:
₹ 4,369 Cr*

Y-o-Y Growth 15.43%

ROE:
13.00%*

Y-o-Y Growth 52 bps

Book Value per share: 

₹ 38.23

Y-o-Y Growth 6.22%

➢Founded in 1911 as the first Swadeshi Bank by Sir Sorabji Pochkhanawala. 
Central Bank of India has a legacy of more than 114 years of serving the people 
and nation.

➢Building a Digital Bank – Cent NEO- to meet the aspirations of new generation 
customers.

➢One of the best CASA base in the industry.

➢PAN India distribution network comprising 4605 full-service domestic outlets and 
1 IFSC Banking Unit(IBU) in Gift City. It also has 3820 ATMs ,  13890 Business 
Correspondents and 30 BC Maxx Centres as of Mar  31, 2026.

Brief Snapshot

Central Bank of India statistics ( For the Financial Year ended 31st Mar’2026)

Credit Rating

ROA

0.89%*

Y-o-Y Growth 3 bps

EPS

₹ 4.83*

Y-o-Y Growth 10.78%

CENTRAL BANK OF INDIA – AN OVERVIEW

Agency
Long Term 

Rating
Tier1 Bonds Tier2 Bonds

Certificate 
of Deposits

CRISIL
(upgraded 

on 04th Aug 
2026)

AA+
(Stable)

AA
(Stable)

AA+
(Stable)

A1+

India Rating AA
(Stable)

-
AA

(Stable)
-

ICRA - AA-(Stable)
AA

(Stable)
-

CARE - - - A1+

*After taking one time impact of recognition of Deferred Tax Asset at 25.168% as against 34.944% amounting to ₹ 632 Crore.

Major Highlights Business Performance Financial Performance Asset Quality Capital
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KEY HIGHLIGHTS

Major Highlights Business Performance Financial Performance Asset Quality Capital

Jun’26 (QTR) vis-a-vis Jun’25 (QTR) Y-o-Y

₹ 833320 Cr

Global Business

18.29%

₹ 478972 Cr

Total Deposits

11.68%

₹ 222892 Cr

CASA

11.16%

₹ 354348 Cr

Global Advances

28.58%

₹ 1324 Cr₹ 241105 Cr

RAM

21.38 %

₹ 10678 Cr

Total Income

3.08%

₹ 9691 Cr

Interest Income

12.84%

Net Profit

13.26%

2.60%
Gross NPA %

53 bps

0.49%
Net NPA %

0 bps

0.40%
Credit Cost

28 bps

14.92%
ROE

75 bps
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PAN INDIA NETWORK OF BRANCHES 

Major Highlights Business Performance Financial Performance Asset Quality Capital

As on 30th June’2026

Domestic Branches 4605

Rural 1623

Semi Urban 1378

Urban 785

Metro 819

IFSC Banking Unit (IBU)- 
GIFT City

1

Total Branches 4606

Total ATMs 3820

Total BC Outlets 13890

BC MAXX Centres 30

Total Customer Touch 
Points 

22346

1

2

3

45
6

7 8

9
10

11

12

13
14

15

16

17

18
19

20

21

22 23

24

25

26

27

28

29
30

31

32 33 34

35

Rural Semi Urban

Urban Metro

35.24%

29.92%

17.05%

17.79%

1. Ladakh 1

2. Jammu and Kashmir 15

3. Himachal Pradesh 57

4. Chandigarh 11

5. Punjab 143

6. Uttarakhand 42

7. Haryana 139

8.
National Capital Territory 
of Delhi

98

9. Rajasthan 192

10. Uttar Pradesh 584

11. Bihar 437

12. Sikkim 16

13. Assam 122

14. Meghalaya 9

15. Arunachal Pradesh 10

16. Nagaland 8

17. Manipur 9

18. Mizoram 2

19. Tripura 6

20. West Bengal 319

21. Odisha 105

22. Gujarat 311

23. Madhya Pradesh 464

24. Chhattisgarh 116

25. Jharkhand 89

26.
Dadra & Nagar Haveli and 
Daman & Diu

3

27. Maharashtra 589

28. Telangana 107

29. Goa 30

30. Karnataka 107

31. Andhra Pradesh 133

32. Kerela 124

33. Tamil Nadu 203

34. Puducherry 3

35.
Andaman and 
Nicobar Islands

1

IFSC Banking Unit 
(IBU)- GIFT City

1

% Share No. of Branches

Western & Central 32.86 1513

Northern 27.84 1282

North East 3.95 182

Eastern 20.65 951

Southern 14.70 677
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One of the Highest NIMs in the  Industry

Provided Low Cost of DepositsOne of the best CASA base 

Comfortable LCR

GROWTH AND PROFITABILITY LEVERS 

…and Improving CD Ratio*

Resulting in Improved Profitability

50.58 50.39
50.02

48.91

47.30
46.88 46.61

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26 Q1 FY'27

CASA

3.86 3.92

4.61 4.76 4.82 4.93
4.60

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26 Q1 FY'27

Cost of Deposit

55.63
60.86

65.59
70.53 73.80

64.43

74.10

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26 Q1 FY'27

CD Ratio

3.21

3.47
3.40 3.40

3.07

3.16

3.06

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26Q1 FY'27

Net Interest Margin

311.32
285.51

223.77 215.75 210.35
235.08

156.49

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26 Q1 FY'27

Ample Liquidity - LCR

1045

1582

2549

3785

4369#

1169 1324

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26 Q1 FY'27

Net Profit

#After taking one time impact of recognition of Deferred Tax Asset at 25.168% as against 34.944% amounting to ₹ 632 Crore.* Excluding Inter Bank Deposits

Major Highlights Business Performance Financial Performance Asset Quality Capital
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GROWTH AND PROFITABILITY LEVERS

…Set to drive future business expansion

Improvement in Productivity

1
8
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0

1
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2
6

9
7

4
6

7
9

2
3

4
7

8
9

7
2

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'27

Gross Advances Deposits

117.58
128.44

141.50
154.63

177.19 180.75

17.15 18.45 19.94 21.31 23.89 24.40

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'27

Business Per Branch Business Per Employee

Major Highlights Business Performance Financial Performance Asset Quality Capital

₹ in Cr

172480 180312
191969 201173

220781 222892

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'27

One of the highest CASA % among Banks

50.58% 50.39% 50.02% 48.91% 47.30%

CASA Deposits

46.61%

Touch Points Network during recent years…

4528 4493 4500 4545 4585 4606

2976 3752 4084 4085 3819 3820

10299 9959 11682 12260 13685 13890

0 0
0 25

40 3017803 18204 20266
20915 22129 22346

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'27

Touch Points

Branch ATM BC Outlet BC Maxx Touch Points
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9487

11687
12896

13897 14171

3383 3914

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26 Q1 FY'27

Consistent Improvement in Return Ratios

Net Interest IncomeOperating Profit

Strong Capital Base

₹ in Cr

CONSISTENCY - THE MANTRA

5742

6884
7363

8124
8479

2304 2186

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26 Q1 FY'27

4.49

6.42

9.53

12.48 13.00*
14.17

14.92

0
.3

0

0
.4

4

0
.6

3

0
.8

6

0
.8

9
*

1
.0

2

1
.0

0

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26 Q1 FY'27

Return on Equity Return on Assets

1
1

.4
8

1
2

.1
1

1
2

.4
6 1
4

.7
3

1
5

.6
1

1
5

.4
8

1
6

.5
4

1
3

.8
4

1
4

.1
2

1
5

.0
8

1
7

.0
2

1
7

.9
1

1
7

.6
6

1
8

.2
8

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'26 Q1 FY'27

CET1 CRAR BASEL III

*After taking one time impact of recognition of Deferred Tax Asset at 25.168% as against 34.944% amounting to ₹ 632 Crore.

Major Highlights Business Performance Financial Performance Asset Quality Capital

₹ in Cr
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52,226 62,726 71,193 82,383 1,03,533 1,05,52338,635 42,110 46,063 52,456
61,687 64,274

34,139 39,899 49,870 59,243
69,351 71,308

64,712
73,044

84,619
96,019

1,09,945 1,12,770
473

0

100000

200000

300000

400000

FY22 FY23 FY24 FY25 FY26 Q1 FY'27.Corporate & Others . MSME .Agriculture .Retail . Overseas

RAM & CORPORATE – THE GROWTH DRIVERS

1,89,712 2,17,779 2,51,745 2,90,101 Retail, 27.53%

Agriculture, 
20.36%MSME, 

18.00%

Corporate 
& Others, 

34.11%

Retail, 
29.78%

Agriculture, 
18.14%

MSME, 
20.12%

Corporate 
& Others, 

31.83%

Overseas
0.13%

13.96

18.92

12.72

18.00

0 5 10 15 20

Corporate & Others

MSME

Agriculture

Retail

( ₹ in crore )

3,44,516

Advances Mix as of Mar’2022Domestic Gross Advances – Growth driven by Corporate & Retail

Advances Growth CAGR (Mar’2022 – Jun’2026) Advances Mix as of Jun’2026

Major Highlights Business Performance Financial Performance Asset Quality Capital

3,54,348
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Particulars
Year Ended Quarter ended

Mar’22 (FY) Mar’23 (FY) Mar’24 (FY) Mar'25 (FY) Mar’26 (FY) Q1 FY’26 Q1 FY’27 Growth (Y-o-Y)

Yield on Advances (%) 6.57 7.61 8.72 8.78 8.21 8.58 7.89 (69 bps) 

Yield on Investments (%) 6.27 6.26 6.57 6.87 6.74 6.76 6.76 -

Yield on Funds (%) 7.72 7.57 8.10 8.24 7.82 8.02 7.58 (44 bps) 

Cost of Deposits (%) 3.86 3.92 4.61 4.76 4.82 4.93 4.60 (33 bps) 

Cost of Funds (%) 3.92 3.97 4.70 4.85 4.83 4.95 4.65 (30 bps) 

NIM (%) 3.21 3.47 3.40 3.40 3.07 3.16 3.06 (10 bps) 

ROE (%) 4.49 6.42 9.53 12.48 13.00* 14.17 14.92 75 bps 

Book Value of Share 27.42 29.32 32.32 35.99 38.23 37.06 40.41 9.04 % 

Credit Cost(%) 1.40 1.80 1.50 1.10 0.52 0.68 0.40 (28 bps) 

Slippage Ratio (%) 3.20 2.52 2.57 1.45 1.16 0.35** 0.29** (6 bps) 

Cost to Income(%) 53.90 56.35 58.18 58.42 58.61 55.30 55.40 10 bps 

Liquidity Coverage Ratio (%) (Avg.) 311.32 285.51 205.09 215.75 210.35 235.08 156.49 (7859 bps) 

Earning Per Share 1.27 0.82 2.94 4.36 4.83* 1.29** 1.46** 13.18 % 

ROA (%) 0.30 0.44 0.63 0.86 0.89* 1.02 1.00 (2 bps) 

SUSTAINED HEADLINE NUMBERS ( On Stand alone basis)

*After taking one time impact of recognition of Deferred Tax Asset at 25.168% as against 34.944% amounting to ₹ 632 Crore.

Major Highlights Business Performance Financial Performance Asset Quality Capital

**(Non-annualised)
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IMPROVEMENT IN CREDIT UNDERWRITTING AND SOUND ASSET QUALITY

…along with improving slippage ratio (%)

falling NPA ratiosHigh PCR (%)…

…leading to reduction in credit cost (%)

14.84

8.44

4.50
3.18 2.67 2.60

3.97
1.77 1.23 0.55 0.49 0.49

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'27

NPA

GNPA NNPA

86.69
92.48 93.58 96.54 95.97 95.86

7
6

.2
9

8
0

.4
7

7
3

.5
3

8
3

.2
7

8
1

.8
6

8
1

.4
1

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'27

PCR % PCR % without TWO

3.20

2.52 2.57

1.45
1.16

0.29*

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'27

Slippage

1.40

1.80

1.50

1.10

0.52
0.40

FY'22 FY'23 FY'24 FY'25 FY'26 Q1 FY'27

Credit Cost

Major Highlights Business Performance Financial Performance Asset Quality Capital

* For the quarter
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CAPITAL ADEQUACY RATIO

LEVERAGE RATIO 

CET-I Tier-II

1
1

.4
8
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2

.1
1

1
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.4
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1

2
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2
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9

2
.3
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1
.7

4

13.84 14.12 15.08 17.02 18.28

MAR'22 MAR'23 MAR'24 MAR'25 MAR'26 Q1 FY '27

CAPITAL RATIOS

17.91

4.25
4.73

5.13

6.15
5.85

6.33

MAR'22 MAR'23 MAR'24 MAR'25 MAR'26 Q1 FY '27

Major Highlights Business Performance Financial Performance Asset Quality Capital
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LEVERAGING TECHNOLOGY TO ACCELERATE GROWTH

Agri & SocialRetail MSME

Liabilities Others DIY – Do it Yourself

Digital Banking Growth Initiatives ESG Initiatives Awards & Recognition

• Pre-Approved Personal Loan (PAPL)
• Retail Gold Loan
• Home Loan 
• Cent Grih Laxmi
• Vehicle Loan (4-Wheeler)
• Cent Go-Green 4W
• PM Suryaghar
• Education Loan (Premier/ Non-Premier)

• Mudra Loan Cent Saral
• Cent Business
• Cent GST
• PM Vishwakarma
• PM Svanidhi
• Cent Shop
• Mudra Home Stay
• Cent Solar Vendor

• CKCC (Fresh/ Renewal)
• SHG (Fresh/ Renewal)
• Poultry
• Dairy
• Fishery
• Ruminant
• PM Krishak Mitra MP

• Pre-Approved Personal Loan (PAPL)
• Home Loan (6 Journeys)
• Education Loan
• Digital CKCC (Fresh & Renewal)
• PM Krishak Mitra MP (through 

MPUVNL Portal)
• Mudra Loan (4 Varients )
• Cent SARAL MSME

•    General HSS
• Cent Queen 
• Cent Salary Account
• Pension Account
• Student Account
• Cent Yuva
• Cent Prestige

• Cent eeZ Omni Channel  - Retail
• Cent eeZ (Corporate & SME)
• WhatsApp Banking
• CMS-VAM (Virtual Account Management) 

• CBDC- Central Bank Digital Currency
• Sound Box with QR
• Integrated Payment & Collection 

Services
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Total outstanding  via DLP 
₹ 11049.53 Crores

Digital Banking Growth Initiatives ESG Initiatives Awards & Recognition

LEVERAGING TECHNOLOGY TO ACCELERATE GROWTH

No. of Internet Banking Users (In Lacs)

Share % of Digital Transactions No. of UPI Transactions (In crore)

98.51

108.18

114.29
117.62 117.81

FY'23 FY'24 FY'25 FY'26 Q1 FY'27

253.68
331.05

429.76

589.36

FY'23 FY'24 FY'25 FY'26

78.12
81.04

86.15

90.54 91.57

FY'23 FY'24 FY'25 FY'26 Q1 FY'27

198.83
269.31

362.63

520.69

FY'23 FY'24 FY'25 FY'26

No. of Digital Transactions (In Crore)

2,715.85 

3,634.07 
4,290.53 

409.08 

Digital Lending (₹ in Crore)
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Key Growth Strategies – Accelerate , Expand & Transform 

Digital Banking Growth Initiatives ESG Initiatives

➢ Prambh - a comprehensive, Bank wide CASA 
acquisition and expansion drive with clearly defined 
targets for number of accounts and amount. 

➢ Strategy encompassing both new account acquisition 
and deepening of existing customer relationships 
guided by core philosophy “Badhega CASA – Badhega 
Bank” 

➢ Bank has introduced innovative deposit products like 
“Cent Queen”, “Cent Salary “,  “Cent Prestige”, “Cent 
Achiever", "Cent TASC”, “Cent Parakram”,”Cent 
SWAYAM” Saving accounts and “Cent 
VYVSAAY”,“Cent RERA” & “Cent SheBiz” products  for  
new current account acquisition with emphasis on 
higher average balances. 

➢ Drive Current Accounts by mapping key local markets 
per zone; run CA camps with same-day account 
opening and QR/UPI setup

➢ Cross-sell and upsell products like CMS through 
special offering i.e. Wealth Management on digital 
channels Cent eeZ.

Build Granular CASA book Increase Fee Income Tech and Digital Adoption

➢ Run weekly staff huddles on digital products and 
troubleshooting: nominate a digital champion in each 
branch. 

➢ Shift routine requests (statements, balance certificates, 
address changes, etc.) to digital channels like mobile 
banking app to reduce counter dependency.

➢ Increase engagement on social media channels.

➢ Push Customer onboarding on Mobile Banking App Cent 
eeZ & Net Banking.  

Awards & Recognition

Improve CD Ratio

➢ Segment branches and run weekly CD steering call with 
RHs to review branches:

▪ High-CD branches: focus on deposit acquisition /retention

▪ Low-CD branches: focus on credit growth and utilization 

▪ Focus on improving CIR ratio by keeping a control on costs 
and discretionary spends.

▪ Communicate issues and expectations directly to top 
management.

➢ Link large disbursement to CA deposits by mandating 
borrower collections/operating flows route through bank. 

Improve Cost to Income Ratio

➢ Product-wise targets for trade/forex, POS/merchant 
acquiring, DD, lockers, BG/LC, remittances.  

➢ Rationalization of Fee Income such as Processing 
Charges/IC/SC etc. 

➢ Wealth Management portfolio for HNIs 

➢ Increase Income from Bancassurance Channel

➢ CBI has a high  cost-to-income ratio 55.40% compared to 
peer banks, indicating  scope to improve income, 
productivity and control costs

➢ Run a fee-income drive focused on high-control products - 
activate QR merchants, onboard CMS BG/LC fee 
opportunities

➢ Promote more Cross sell / upsell opportunities to improve 
Income. 

➢ Maintain its Share of CASA by improving product offerings. 
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Key Growth Strategies – Accelerate , Expand & Transform 

Digital Banking Growth Initiatives ESG Initiatives Awards & Recognition

MSME Credit 
➢ Cluster based lending approach to enhance focus, efficiency and market penetration. 

➢ 225 branches identified in 380 districts with 11 clusters for dedicated financing under Cluster based 
approach with new cluster based products. 

➢ Designed calendar for implementation of structured activity in MSME specialized branches. 

➢ Branch Engagement with Trade Associations, Chamber of Commerce and Cluster level institution.

➢ Cluster Day celebration 

➢ Special focusing on capacity building through training programs. 

➢ Tie up with Fintech for enhancing due diligence through digital footprints for MSME Proposals. 

➢ More than 800 Trade & Industry Associations has been collected and we will be mapping our Branches 
and Marketing Officers for initiating MOU Tie-ups. 

➢ MOU will be executed with all Trade and Industry Associations for customizing the MSME Products and 
needs of their members.

➢ Nationwide Mega MSME Credit Outreach Programs 

➢ Collaborate with MSME associations, NGOs, DICs, CA firms, trade bodies and Co-operative Societies 

➢ Strategic tie-ups with Anchors for Supply Chain financing

➢ To build MSME Ecosystem for the Customers of our Bank Advisory Support. 

➢ Agro Cluster based Financing has been launched by  the bank under which:

▪ 306 branches under 39 districts are mapped with 9 cluster activities (Rice Mills, Dal Mills, Oil 

Mills, Poultry, Cold Storage, Makhana Processing/Value addition, Peanut, Spices, Soyabean)

▪ All the credit requirements under value chain of this cluster will be classified under Cluster 

financing i.e. from production to consumption.

➢ Tie up arrangement done with ACE (Action Construction Equipment) Ltd for Financing of Tractors & 

Farm Machinery and 334 branches across all the Regions are mapped under it.

➢ Tie up with 13 State SRLM to strengthen SHG portfolio.

Agriculture Credit 

First PSU Bank to Launch ‘Bharat Connect for Business’

➢ Central Bank of India has become the first Public Sector Bank to launch 
‘Bharat Connect for Business’, in partnership with NPCI Bharat BillPay 
Ltd. (NBBL), marking a significant step towards strengthening India’s 
digital B2B payments ecosystem.

➢ The platform provides an integrated digital ecosystem for businesses to 
generate invoices, make and receive payments, manage collections and 
settlements, enabling secure, seamless and efficient transactions 
between buyers, sellers and their banks.

➢ The initiative is expected to further support MSMEs and businesses by 
simplifying digital transactions and enabling greater efficiency through 
technology-led financial solutions. It also reinforces Central Bank of 
India’s commitment to contributing to a stronger digital payments 
ecosystem and the vision of Viksit Bharat.
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NRI Desk 
159 specialized NRI desks have been setup in the 
branches across the nation. The NRI desk will offer 
tailored investments solutions, loan and remittances 
services with skilled team at the NRI desk

New Products Launched:
Deposit products like Cent Prestige, Cent Achiever for 
salaried person, Cent  Parakram for defence 
personnel, Cent Swayam for gig workers and Cent 
SheBIZ for Women entrepreneurs have been launched 
to boost our CASA deposits and facilitate cross selling.

Cluster wise Branches mapping
To align with Govt of India’s Vikshit Bharat vision 
225 and 306 branches under clusters for focused 
financing under MSME & Agriculture sector

Credit Outreach
Credit outreach and cluster meets have been 
initiated and approximately 300+ outreach 
programmes organized, resulting in incremental 
business for the bank

Credit Committee Meetings
At all levels be it CAC/HLCC ED /HLCC CGM               
ZLCC/RLCC are held on weekly basis for faster 
decision making.

Digital Lending Programme
Bank has launched 45 journeys on its DLP platform 
which will facilitate seamless and fast approvals 
for the customers and boost bank’s advances.

New Initiatives on People/Process/Product side

CENT e-T₹ade Customer Web Portal 
Bank has on boarded new customers on customer 
web portal on “Cent e-T₹ade” platform, empowering 
customers to initiate forex & trade transactions & to 
upload the documents digitally.

115 Pink Branches
To further strengthen the women leadership 
positions,  Bank has designated 115 Pink Branches 
across the country which shall be solely managed by 
women staff.

GHAR WAPASI 
Special MSME campaign under Cent Connect 
Programme “Ghar Wapasi” with 100% waiver in 
processing charges and “SWAGATAM” for New/Fresh 
sanctions at lowest rates. 

Digital Booklet 
Introduction of Digital Booklet of all MSME products 
and Loan Eligibility Calculator for convenience of 
customers 

Tie up with ACE
For Financing of Tractor & Farm Machinery – 334 
branches mapped with ACE under Tie up 
agreement. 

Digital Banking Growth Initiatives ESG Initiatives

1000 Credit Officers Training Programme
As part of skill upgradation, faster decision 
process and to maintain quality of underwriting 
standards training programme has been organized

Centralised Forex Cell
For all type of forex transaction we have opened 
CFC, which enables all the branches to do forex 
business

IFSC Banking Unit (GIFT City)
Bank inaugurated IBU at GIFT City on June 29, 
2026. Its advance portfolio stand at USD 845 
million as on Aug 31, 2026.

Credit Card
Bank has onboarded consultant to facilitate the 
establishment of its credit card division, with an 
anticipated launch in FY 2027-28.

Awards & Recognition
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ENVIRONMENT, SOCIAL AND GOVERNANCE 

Social

Governance

Environment

Digital Banking Growth Initiatives ESG Initiatives

Environment

❑ The Bank is committed to reduce the usage of fossil fuels. 39% of diesel 
generator sets have been replaced with inverter in the Bank to reduce carbon 
footprint.

❑ Bank has a special term deposit scheme named ‘Cent Green Deposit’ with 
periods of deposit being 1111, 2222, 3333 days. These deposits help enhance the 
Bank’s participation in projects directly supporting UNSDGs and empower our 
depositors to opt for financial products that have a positive impact on the 
environment and society at large. As on 30th June 2026, the Bank has mobilized 
₹ 462.51 crores under the same.

❑ The Bank has MSE GIFT Scheme to promote adoption of sustainable and eco-
friendly practices, technologies and renewable energy sources in MSME 
enterprises sector. The Bank also has a scheme for the promotion of circular 
economy MSME SPICE incentivising MSEs to adopt circular economy. Bank has 
sanctioned ₹ 1.51 crores and ₹ 0.14 crores in the two schemes respectively as on 
30th June 2026. Under Solar Vendor scheme ₹ 1.9 crores has been sanctioned as 
on 30th June 2026.

❑ In order to facilitate and promote financing under energy efficiency projects, the 
Bank has a Cent Corporate Energy efficiency scheme. As on 30th June 2026, ₹ 
93.04 crores is outstanding amount.

❑ The Bank has Cent Go Green scheme for electric vehicles. As on 30th June 2026, 
₹ 134.58 crores has been sanctioned.

❑ Our Bank invests in Green Bonds (G-Sec). As on 30th June 2026, the total amount 
invested in Green Bonds is ₹ 353.48 crores.

Social

❑ Bank has always remained committed to 
fostering a healthy, inclusive and supportive 
work environment for its employees. A 
‘Charter of Well Being’ for employees and 
retirees has been formulated to provide a 
structured framework across the 
organization. The Charter seeks to provide a 
structured framework for promoting wellness, 
encouraging employee engagement and 
fostering a culture of care and support across 
the organization. The Charter encompasses 
various dimensions of well-being including 
physical, emotional, social, financial and 
digital well-being, and serves as a guiding 
framework for the Bank’s existing and future 
well-being initiatives.

❑ The Bank motivates its employees on a 
regular basis to plant trees to reduce carbon 
footprint. A facility of green birthday has been 
introduced wherein such plantation initiatives 
on the respective employee’s birthday  will be 
documented.

Governance

❑ The Bank has introduced New Branch 
Channel  for better customer 
experience, enhanced performance, 
modern user interface. The New 
Branch Channel has multi-tasking 
capability and will facilitate improved 
security.

❑ The governance of ESG matters is 
approached with a top-down strategy, 
ensuring that leadership at the highest 
level sets the tone and direction for 
sustainable and responsible practices 
throughout the organization.

Awards & Recognition
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AWARDS AND RECOGNITION

For the exemplary implementation of Rajbhasha, 
Central Bank of India has received the Rajbhasha 

Kirti Pratham Award in the category of major bank 
financial institutions from the Government of India, 

Ministry of Home Affairs.

Digital Banking Growth Initiatives ESG Initiatives Awards & Recognition
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DISCLAIMER

• This presentation has been prepared by Central Bank of India (the “Bank”) solely for information purposes. 

• This presentation has been prepared by the Bank based on information and data which the Bank considers reliable, but the Bank makes no 
representation or warranty, express or implied, whatsoever, and no reliance shall be placed on, the truth, accuracy, completeness, fairness and 
reasonableness of the contents of this presentation. Such contents are in all events not current after the date of this presentation. There is no 
obligation to update, modify or amend this presentation or to otherwise notify the recipient if any information, opinion, projection, forecast or 
estimate set forth herein, changes or subsequently becomes inaccurate. However, the Bank may alter, modify or otherwise change in any manner the 
content of this presentation, without obligation to notify any person of such change or changes. This presentation may not be all inclusive and may 
not contain all of the information that you may consider material. Any liability in respect of the contents of, or any omission from, this presentation is 
expressly excluded. 

• Certain matters discussed in this presentation may contain statements regarding the Bank’s market opportunity and business prospects that are 
individually and collectively forward-looking statements. Such forward-looking statements are not guarantees of future performance and are subject 
to known and unknown risks, uncertainties and assumptions that are difficult to predict. These risks and uncertainties include, but are not limited to, 
the performance of the Indian economy and of the economies of various international markets, the performance of the industry in India and world-
wide, competition, the Bank’s ability to successfully implement its strategy, the Bank’s future levels of growth and expansion, technological 
implementation, changes and advancements, changes in revenue, income or cash flows, the Bank’s market preferences and its exposure to market 
risks, as well as other risks. The Bank’s actual results, levels of activity, performance or achievements could differ materially and adversely from 
results expressed in or implied by this presentation. The Bank assumes no obligation to update any forward-looking information contained in this 
presentation. Any forward-looking statements and projections made by third parties included in this presentation are not adopted by the Bank and 
the Bank is not responsible for such third party statements and projections.
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THANK YOU
https://youtube.com/c/CentralBankofIndiaOfficial

https://www.instagram.com/centralbank_in

https://in.linkedin.com/company/centralbankofindia

https://www.facebook.com/centralbankofindia

http://twitter.com/centralbank_in
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