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Annexure A 

Business Responsibility & 
Sustainability Reporting 

SECTION A:. CiENERAL DISCLOSURES 

I. Details of the listed entity 

l. Corporate ldent it Number {CIN) of the Listed Entit 
2. Name of the Listed Entity 
3. Year of incorporation 
4. Reg istered office address 

5. 

6. E-mail 
7. 
8. Website 
9. Financial year for w hich reporting is being done 
10. Name of the Stock Exchange{s) where shares are 

11. 
12. Name and contact details (telephone, email 

address) of the person w ho may be contacted in 
case of any queries on the BRSR report 

13. Reporting boundary- Are the disclosures under 
this report made on a standalone basis (i.e. only for 
the entity) or on a consolidated basis {i.e. for the 
entity and all the entities which form a part of its 
consolidated financial statements, taken together) 

14. Name of assurance provider 
15. Type of assurance obtained 

II. Products/services 

L65910TN 1989PLC01702 1 
Northern Arc Captia l Limited (~Northern Arc") 
1989 
No. 1, Kanagam Village, 10 Floor IITM Research 
Park, Taramani, Chennai, Tamil Nadu, India, 600113 
No. 1, Kanagam Village, 10 Floor IITM Research 
Park, Taramani, Chennai, Tamil Nadu, India, 600113 
secretarial@northernarc.com 
+91 44 6668 7000 
www.northernarc.com 
01 April 2025- 3 1March 2026 
BSE Limited and National Stock Exchange of India 
Limited 
161,57,18,750 
Mr. Shakeel Ahamed 
Head - Sustainability 
+91 87545 08977 
sustainability@northernarc.com 
The disclosures are provided on standalone basis 

Not Applicable 
Not Applicable 

16. Oetails of business activities (accounting for 90% of the turnover): 

Description of Main Activity 
Business Activity 

1. Non-Banking Financia l 

% of Turnover 
of the entity 

100% 

17. Products/Services sold by the entity (accounting for 90% of the entity's Turnover): 

Product/Service % of total Turnover 

1. 64990 100% 

T BS I 

Ill. Operations 

18. Number of locations where plants and/or operations/offices of the entity are situated: 

Location Number of offices 

National NA 91 91 
International NA NA NA 

19. Markets served by the entity: 

Locations 

Nat ional {No. of States) 

International {No. of Countries) NA 

b. What is the contribution of exports as a percentage of the total turnover of the entity? 

Not Applicable - The entity is a Non-Banking Finance Company (NBFC) and does not engage in 

c. A brief on types of customers. 
Northern Arc Capita l serves a diverse range of customers, primarily focused on underserved and 
emerging segments. Their key customer types include: 

1. Rural and Retail Customers - Individuals and small businesses in rural and semi-urban areas, 
served through it's ru ral financing platforms- Pragati Finserv Private Limited 

2. MSMEs - Micro, Small, and Medium Enterprises needing f lexible credit products such as Loan 
Aga inst Property (LAP) and working capital solutions. 

3. Originator Partners -Network of financia l institution partners, technology platforms {such as 
Fintechs), and other entities that act as business correspondents to originate financia l exposure. 

4. Emerging Corporates- Businesses in sectors like healthcare, logistics, agricu lture, clean energy, 
education, and B2B services that require tailored financing solutions. 

5. lnstltutlonal Investors - Domestic and international investors from whom Northern Arc enable 
credit for Originator Partners th rough various financing p roducts. 

IV. Employees 

20. Details as at the end of Financial Year, I.e. 31 March, 2026: 

a. Employees and workers (including differently abled): 

EMPLOYEES 
1. Permanent {D) 1126 963 

2. Other than Permanent {E) 398 307 

3. 1524 1270 

4. Permanent {F) Nil Nil 

s. Other than Permanent {G ) Nil Nil 

6. 

Male 

85.52% 163 14.48% 

77.14% 91 22.86% 

83.33% 254 16.67% 

Nil Nil Nil 

Nil Nil Nil 
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 Redressal 

Place (Yes/No) (If 

policy)

Current Financial Year
Number of 
complaints 

Number of 
complaints 

pending 
resolution at 

year

Remarks Number of 
complaints 

Number of 
complaints 

pending 
resolution at 

year

Remarks

Shareholders

investor-contact 

S. 
No. issue 

Indicate 

or opportunity 
(R/O)

Rationale for 

opportunity
adapt or mitigate

Financial implications of 

needs  prevents 

products with appropriate and 

new products and services 

guidelines and Fair Practices 

regulations and Client 

transparent, and non-

prudent underwriting

trust, reputation, 

lending practices

S. 
No.

Particulars Total (A) Female
No. (B) % (B / A) No. (C) % (C / A)

Total differently abled 
employees (D + E)

WORKERS

Total workers (F + G) NA NA NA NA NA

21. Participation/Inclusion/Representation of women

Particulars Total (A) No. and percentage of Females

No. (B) % (B/A)

FY) FY)

Female Total Female Total Female Total

S. 
No.

Subsidiary/ 
Associate/Joint 

Venture

% of 

listed 
entity

Yes

Yes

Yes
Yes
Yes
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b Differently abled Employees and workers: 

EMPLOYEES 
1. Permanent (D) 1 
2. Other than Permanent (El 0 0 
3. 

4 . Permanent jF) NA NA 
5. Other than Permanent (G) NA NA 
6. 

Board of Directors 

Key Management Personnel 

Male 

100% 0 0% 
0% 0 0% 

100% 0 0% 

NA NA NA 
NA NA NA 

33.33% 

0 0.00% 

22. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years) 

31 March 2026 31 March 202s 31 March 2024 
(Tu mover rate ln current (Turnover rate in previous (Turnover rate in the year 

prior to the previous FY) 

Male Male Male 

Permanent Employees 46.5% 5.30% 51.80% 40.15% 27.22% 67.38% 43.46% 28.77% 72.22% 

Permanent Workers NA NA 

V. Holdlng, Subsidiary and Associate Companies (Including Joint ventures) 
23. (a) Names of holding/ subsidiary/ associate companies/ joint ventures 

Name of the holding/ subsidiary/ Indicate whether Does the entity indicated 
associate companies/ joint ventures (AJ holding/ shares at column A. participate 

Northern Arc Investment Managers 
Private Limited 

2 Northern Arc Creclitech Solutions Private 
Limited (formerly known as Northern 
Arc Investment Advisors Private Limited) 

3 Northern Arc Securities Private Limited 
4 Northern Arc Foundation 

Pragati Finserv Private Limited 

VI. CSR Details 

Subsidiary 

Subsidiary 

Subsidiary 
Subsidiary 
Subsid iary 

held by in the Business 

100.00% 

100.00% 

100.00% 
100.00% 
90.10% 

Responsibility initiatives of 
the listed entity? (Yes/No) 

24. (i) Whether CSA is applicable as per section 135 of Companies Act, 2013: (Yes/No): Yes 

(ii) Turnover (in INA): 26,43,83,23,000/-

(iii) Net worth (in INA): 38,93,48,27,000/-

T 90 J 

VII. Transparency and Dlsclosures Complfances 
25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 

Responsible Business Conduct: 

Stakeholder group from 
whom complaint is _,_ 

Communities 
lnvestors(otherthan 
shareholders) 

Employees and workers 

Customers 
Valui:iChainPartners 
Other (please specify) 

Criffllnce 

Mechanism In 

Yn. than provide fled during 

31 March 2026 

web-link for the year 
grievance redress doseofthe 

YES 

YES 

https.//w,NIN. 
northemarc. 

comfi;lisclosures-

YES 

YES 
Nil 

29768 156 

Nil NII 

31 Marc:h2025 
PrfflOus Fln1nd1IYNr __ 

doseofth• 

Nil NII 
Nil Nil 

Nil 53 Nil 

Nil NII 
Nil 938 Nil 
Nil Nil 
Nil Nil Nil NII 

26. Overview of the entity's material responsible business conduct Issues 
Please indicate material responsible business conduct and sustainability issues pertaining to environmental 
and social matters that present a risk or an opportunity to your business, rationale for identifying the same, 
approach to adapt or mitigate the risk along-with its financia l implications, as per the following format. 

1. 

Material 

identified 

Responsible 
Lending 
&Client 
Engagement 

In case of risk, approech to 
whether risk Identifying the risk/ the risk or opportunity 

(Indicate positive or 
negative implications) 

Opportunity Responsible Northern Arc adopts a cash- Posftlve: 
and Risk assessment of borrower flow-based underwriting {il Improved portfolio 

repayment capacity or approach, supplemented by quality and lower 
alignment of financial the use of alternative data, default rates through 
products with customer to assess borrower capacity 

accurately. The company 
over -i ndebtedness, designs borrower-centric {ii) Enhancedcustomer 
decreases default risk, outcomes and 
and improves customer flexible repayment structu res. financial well-being 

outcomes. ::i~~~~i~. a_;'~~da~~~mi:t~= {iii) Strengthened 

on Client Experience reviews and stakeholder 

to ensure they meet the confidence 
standards of Client Protection. {iv) Better regulatory 

Robust underwriting ~~~~~~~iliance 

Code aligned with RBI risks 
{v) Sustainable business 

Protection Principles promote growth driven by 
responsible pricing and responsible and 
prevent over-indebtedness, customer-centric 
while maintaining a fair, 

discriminatory customer 
experience. Customers are 
supported w ith adequate 
information to enable 
informed decision-making. 
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S. 
No. issue 

Indicate 

or opportunity 
(R/O)

Rationale for 

opportunity
adapt or mitigate

Financial implications of 

Collections 

Practices
collections practices 

ethical conduct and 

its reputation as a 

institution, while 

practices erode 

leading to reputational 

Client Protection Principles 

interactions, ensuring a 

and investor 

expectations and 

practices

across the loan 

Financial 

to drive inclusive 

leveraging appropriate  
underwriting 

access, supporting 

while designing tailored 

strengthened through 

underserved 

participation

S. 
No. issue 

Indicate 

or opportunity 
(R/O)

Rationale for 

opportunity
adapt or mitigate

Financial implications of 

responds and addresses 

contact details and escalation 

Transparent 

and serves a wide 

through high standards 

governance practices, 

enhance investor 

access to capital, and 

into underserved 

reputational loss with 

conduct through a 

 

 

 

  
Conduct

  
Directors and 

  
Conduct

and external audits, and 

consistent ethical practices 
across the organization and 

and investor 

partners, and 

reputation as a 

institution

disruptions through 

organizational 
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Material 

identified 

&Ethical 
Governance 

whether risk identifying th• risk/ 
In can of risk. approach to 

Closely monitored by Client 
Experience Committee, 
customer feedback is 
actively collected and used 
to enhance service quality. 
A formal grievance redressal 
mechanism established as 
per RBI gu idelines, led by a 
designated officer, promptly 

customer concerns. The 

matrix of the grievance 
redressal officers are clea rly 
shared in loan documentation 
and on t he Company's 
website. 

th• risk or opportunity 
llndicate positive or 

n,tgatiw implications) 

Opportunity As a publicly listed Northern Arc reinforces Positive: 
and Risk company and RBI- its commitment to ethical (i) Enhanced m arket 

regu lated NBFC, 
Northern Arc operates comprehensive governance confidence 
within a robust framework, including policies 
regulatory environment such as: (ii) Increased trust 

network of instit ut ional □ Anti-Bri~ry a~d Anti-
investors and fina ncially Corruption Polley 
vulnerable borrower □ Whistleblower Policy 
segments t hrough its 
Originator Partners. □ Anti-Money Laundering 
This enables Northern (AML) Policy 
Arc to d ifferent iate itself □ Employee Code of 

of governance, 
transparency, and □ Code of Conduct for 
ethical conduct. 
By embedd ing strong Senior Management 

□ Collections Code of 
t he Company 

among customers, 

stakeholders 

(iii) Reinforced brand 

responsible and 
ethical financial 

(iv) Reduced likelihood 
of regulatory 

proactive compliance 

(v) Improved 

integrity and long-
confidence, regulatory These are supported by term business 
cred ibility, and centralized compliance sustainability 

~~=~~=r t~~~ai~~:: monitoring, periodic internal Negative: 

growth, smoother continuous employee i. Reputational damage 
t raining on AM L, POSH, and and loss of credibility 

responsible expansion insider trading regulations. ii. Declining investor 

markets. A breach can A strong whistleblower and stakeholder 
result in regulatory mec~anism and governance confidence 
penalties but, more oversight structures further ii i. Customer and 
importantly, affect promote . . transparency, market trust erosion 
Northern Arc's accountab1lity, and 
cred ibility and result in adh~rence to regulat?ry iv. Regulatory and 

requirements, ensuring compliance 
market, investors and 
cl ient.s. 

consequences 

3 . 

4. 

Material 

identified 

Responsible 

& Recovery 

Inclusion 

In case of risk, approach to 
whether risk identifying th• risk/ th• risk or opportunity 

(Indicate positive or 
negative implications) 

Opportunity Responsible and Northern Arc embeds Positive: 
and Risk customer- centric {i) Enhanced market 

at the core of its policies 

Opportunity 

present an opportunity and processes. Its Code confidence 
to differentiate t hrough of Conduct and Fair 

Practices Code emphasize {ii) Improved repayment 
borrower-centr ic i ty, respectful treatment of behavior and 
particularly during borrowers, transparency, and collection efficiency. 
periods of f inan~ial fairness across all recovery {ii i) Stronger alignment 

:~ctfury a~~sur~~ consistent and responsible with regulatory 

:~zag:~ent~~~~~he;~ ::pr~:~~ons~~ c~I:~~~~ industry best 

customer trust, redressal mechanism , 
improve repayment established as per RBI {iv) Reduced likel ihood of 
behavior, and enhance guidelines, enables resolution disputes. 

of grievances of customers in . . . 
responsible financial the event of unprofessional {v) Enabling pos1t1~ 

or unethical practices by its borrower experience 
maintaining strong collection personnels. 
alignment with li fecycle. 
regulatory expectat ions. Negative: 

Coercive recovery 

customer trust due 
to borrower distress 

i. Borrower distress and 
loss of custom er trust 
and confid ence 

damage, and regulatory 
penalties (especially 
und er RBI norms). 

ii. Reputational and 
brand damage 

iii. Regulatory and legal 
consequences 

Expanding access to Northern Arc adopts a Positive: 
finance for underserved balanced and risk-aware Ii) Expanded access 
segments presents a approach to financial to credit for 
significant opportunity inclusion by combining cash-

flow-based underwriting with communit ies, 
growth while unlocking the use of data to accurately supporti ng economic 

markets. By assess borrower's repayment 
ca pacity. The Company 
follO'NS prudent credit policies {ii) Enhanced 

safeguards and to ensure affordabi lity and market reach and 
customer- centric prevent over-indebtedness, diversification of 
product design. customer base 

~~:~:~bleA,c en;,~~~ ~~::~::Ja~:t:~~~~:~ {Hi) ~~7~~;~';~f ~m;c 

economic and women the guidance of its Client eve opmen • 
empowerment while Experience Committee. 
maintaining portfolio This approach is further 
quality and risk 
discipline. ongoing portfolio monitoring 

and robust partner oversight 
to maintain credit quality. 
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S. 
No. issue 

Indicate 

or opportunity 
(R/O)

Rationale for 

opportunity
adapt or mitigate

Financial implications of 

to Credit 
through 

and Digital 
credit decisions and 

lead to inaccurate or 

through inappropriate 

secure operationalization 

across lending 

processes, resulting 

costs, and the 

reach through digital 

greater penetration 
into underserved 

and creating 

and transparent 
digital experiences, 

retention, and 

resilience through 

underwriting, 

continuous 

helping reduce credit 

operational errors 
while supporting 
prudent and 
consistent credit 

S. 
No. issue 

Indicate 

or opportunity 
(R/O)

Rationale for 

opportunity
adapt or mitigate

Financial implications of 

Prudent 

its structured 
credit activities 
and partnerships 
necessitates a 

approach to ensure 

during periods 

strategic, reputational 

categories, increases 

strong oversight, 
these structures can 

regular stress testing, 
enhanced partner due 
diligence, and the integration 

to periodic review and 

continuous strengthening 

organizational 
resilience and 

readiness

proactive decision-

structured 

credit rating 

deterioration in 

concentration 

disruptions

challenges
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5. 

Material 

identified 
whether risk 

Opportunity 
Enterprise and Risk 
Risk 
Management 
(ERM) 

T 94 J 

In can of risk. approach to 
identifying th• risk/ th• risk or opportunity 

llndicate positive or 
n,tgatiw implications) 

In a complex and Northern Arc has Positive: 
evolving business established a centralized (i) Enhanced 
environment, Northern and comprehensive ERM 
Arc is exposed to a framework that incorporates 

business continuity range of interconnected 
risks and opportunities 
that require systematic 
identification, 
assessment, 

of risk indicators. The Board- (ii) Improved risk 
and approved risk appetite visibi lity and 

ongoing monitoring. statement establishes 
The nature of dear risk boundaries and making through 

guiding metrics to manage 
cumulative risk exposure. monitoring 

This enables proactive risk (iii) Preventing potential 

disciplined risk ~d:C:7!:~~=~~~ing~nd ti~~~ downgrades affecting 

alignment with defined ERM framework is subject ~::t~:~~~:i~~ 

~:k saf~~~~ti~~si:;s~ ~rsight by ~he Operatio.nal (iv) Preventing potential 
continuity, particularly Risk Committee, ensuring 

of uncertainty or of. risk J?ractices. in line rn~~~:~~ !~~:tand 
disruption. with evolving .business and 
Northern Arc's exposure regulatory requ irements. (v) Improving investor 
to a wide breadth of confidence and 
risk includ ing credit, market credibility 
liquidity, operational, Negatives: 

Z:i;ity, ~~~r;;:~i~; i. Absence of prudent 

and other key risk 

the need for rigorous 
risk discipline to 
manage evolving credit 
dynamics. Without 

amplify concentration 
risks and operational 
vulnerabilities. 

enterprise risk 
management 

ii. Elevated credit and 
operational risks 

iii. Increased 

and portfolio 
vulnerabilit ies 

iv. Potential financial 
losses and business 

v. Regulatory and 
compliance 

v. Reputational 
damage and 
reduced stakeholder 
confidence 

6. 

Material 

identified 
whether risk 

Easing access Opportunity 
and Risk 

Technology 

Innovation 

In case of risk, approach to 
identifying the risk/ th• risk or opportunity 

(Indicate positive or 
negative implications) 

By leveraging data Northern Arc adopts a Positive: 
and digital capabil it ies, responsible and controlled i. Enhanced 
Northern Ase simplifies approach to technology operational efficiency 
access to credit for deployment by embedding and scalability 
customers, optimizes robust through a well-defined 

governance framework that and investment 
operational workflows clearly delineates the roles 
thereby unlocking of the Risk and Technology in improved 
opportunities for functions. The Risk function productivity, 
innovation, improved is responsible for the design, optimized operating 
performance, and validation, and approval of 
sustainable growth. credit decision models and ability to support 

Ineffective use of ';=~~ani': digitzr~;~~~ ~~:~~~ble business 
tec~nology or poorly and decision models guided 
designed models can by its, under the oversight of ii. 

bias~ credit decisions, ~~:t:~ ~~~i=~f;:~~~~ 
affecting customers and policy decisions are 

loan . offerings ?r ~~~;~~me~ p~~~?~~~ risk 
exclusion from credit, 
and impacting the The Technology function, 
company t hrough under the governance of 
poor portfolio quality, the IT Strategy Committee. 
regulatory scrutiny, and , is responsible for the 

Expanded market 

channels, enabling 

customer segments 

opportunities for 
sustainable revenue 
growth. 

lossofcredibility. iii. Strengthened 
and implementation of 
these approved models and 
governance frameworks 
w ithin the Company's digital 
platforms. This includes 
ensuring robust system 
controls, scalability, security, 
and the rel iable execution of 
risk-approved decision log ic. 

customer trust and 
engagement through 
secure, seamless, 

contributing to 
higher customer 
acquisition, improved 

stronger long-term 
franchise value. 

iv. Improved portfolio 
quality and financial 

risk-based digital 

automated controls, 

monitoring, and 
early risk detection, 

losses, fraud risk, and 

decision-making. 
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S. 
No. issue 

Indicate 

or opportunity 
(R/O)

Rationale for 

opportunity
adapt or mitigate

Financial implications of 

Capital 

and 

innovation, enhance 
client service, and 

organizational culture, 

attract and retain high-

opportunities, leadership 

to the organization’s long-

retention

organizational culture 

inclusion, and respect

Data 

data-centric processes 

reliance heightens 
exposure to evolving 

trust, disrupt operations, 

and reputational 

data protection policies 
and controls with proactive 

partner, and investor 
trust due to data 

data protection 

S. 
No. issue 

Indicate 

or opportunity 
(R/O)

Rationale for 

opportunity
adapt or mitigate

Financial implications of 

innovation without 

with evolving capital 

stronger investor 
relationships, expand 

sectors, and position 

investor expectations, 

strengthening oversight 

enhanced disclosures and 

anticipation through 

with evolving 

expectations

opportunities in 

resilience

and reduced investor 
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Material 

identified 

ESG 
Integration 

whether risk identifying th• risk/ 
In can of risk. approach to 

th• risk or opportunity 
llndicate positive or 

n,tgatiw implications) 
The Company ensures Negative: 
undertakes periodic i. Biased or inaccurate 
validation and monitoring credi t outcomes 
of credit algorithms models 
to maintain pred ictive ii. Customer exclusion 
accuracy, performance, and and unfair treatment 

~!~::i~:~~:k ~ ~;~~•w":t~il~ ii i. ~~~~~~ii;li~ 
technology platforms embed 
the approved risk rules iv. Regulatory and 
and control mechanisms compliance risks 
to support informed and 
enable consistent and v. Loss of credibility and 
auditable cred it decision- stakeholder trust 
making. Cont inuous system 
enhancements, model 
performance revie-.vs, and 
alignment with evolving 
regulatory expectations 
enable the organization to 
balance innovation wi t h 
accountability, ensuring 
that technology-driven-
enabled credit processes 
remain secure, reliable, fair 
transparent, and effective 
accountable, supporting 

com promising sound risk 
management. 

Opportunity Embedding ESG Northern Arc incorporates Posltfvr. 
and Aisk into .business ~SG co~~ideratio~s into (i) Improved quality of 

strategy prOVldes an its dec1s1on-mak1ng by the credit portfolio 
opportunity to align systematically evaluating 

ESG factors within (i i) Better risk 
flows and stakeholder credit assessments and 
expectat ions, enabling integration of non-
Northern Ale to build across its partner ecosystem. financial factors 

;~~s~~:~:Y also a1~0:c;~ (iii) Stronger alignment 

into 
future-ready monitoring mechanisms, investor and m arket 

itself as a responsible while continuously refining its 
and forward-looking approach to identify, assess, (iv) Increased ability to 
financial institution. and respond to ESG-related capt ure emerging 
Limited integration of risks and opportunities in a 
ESG considerat ions into structured manner. 
core business and credit 
decisions can weaken 
the company's ability to 
ident ify emerging credit 
risks, meet evolvi ng 

and maintain long-term 
portfolio quality. 

sustainable sectors 

Negative: 

i. Inadequate 
id entifica t ion of 
emerging ESG risks 
t hat affect credit 
assessment. 

ii. Deterioration in 
portfolio quality and 

ii i. Aeputational risk 

confidence and 
stakeholder trust 

In case of risk, approach to Material 

identified 
whether risk identifying th• risk/ th• risk or opportunity 

(Indicate positive or 
negative implications) 

Human Opportunity 

Development 

Maintenance 
of Et hical 
Workplace 

Privacy& 
Cybersecurity 

Aisk 

Investing in talent Northern Arc promotes an Positive: 
with strong domain employee-centric workplace {i) Improved employee 
expertise and bu ilding enabling innovation. growth satisfaction 
employee ca_pa?ilities and a c~llabo~ t ive w.~rk engageme~t, and 
presents a significant culture. We1nvest 1n capab11ity 
opport unity to drive building t hrough learning 

{ii) Stronger innovation 
development, certifications, and service delivery 

support susta inable and cross-fu nctional driven by skilled and 
business growth. By mentorship programs, motivated talent 

~~~eri~le fai~~f!: =~~b~~~ti~~t~~:~~!i;~ {ii i) Strengthened 

~~~~';7~~si~~p~~:: term success. Th rough built on fairness, 
well-being, and respect comprehensive policies that 
for rights, Northern Ale uphold human rights and {iv) Enhanced employer 
promotes a professional labour standards, including brand and ability to 

compliance with applicable attract diverse talent. 
improve employee la""5 and prevention of sexual 
engagement, and harassment. The Company M Aedu~ed.J?~tential 
enhance its abi lity to actively advances diversity, legal llab1 ht 1es and 

equity, and inclusion (DEi) regula~ory non-
quality talent in the through structured employee compliance (e.g., 
financial services sector. engagement initiat ives and l~bou_r laws, POSH 

accessible grievance redressal v1olat1ons). 
mechanisms. Regular 
training programs reinforce 
awareness of HA policies 
and expected standards of 
conduct. 

As a technology Northern Arc strictly Positive: 

~~:a~ing in r~~tfo:i~ ~~~~0~1 con;~~~~~~:~t~ {i) Loss of customer, 
tech space, Northern w ith strong informat ion 

~~;~si~~Yra~~:n a; ;~~i~~nc:.ra~~~~: ~~~ breaches or m isuse 
Chief Information Security {ii) Aegulatory penalties 

and digital platforms Officer led t he enterprise- and legal liabil ities 
processing customer wide implementation of arising from non-
personal data. This information security and compliance with 

cyber threats, where system monitoring 
requirements 

any compromise of round the clock. The {iii) Aeputational 
data integrity or system Company deploys rigorous d amage impacting 
security could breach cybersecurity controls, brand credibility 
customer privacy, priorities and mitigates risk and stakeholder 
undermine customer and vulnerabilit ies, maintains confidence. 

strict compliance with 
and lead to regulatory data privacy regulations. 

By continuously upgrad ing 
consequences. its security protocols, tools 

and techniques as per 
industry standards. Northern 
Arc actively shields their 
customer sensitive data and 
fortifies operat ional resi lience. 
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Disclosure Questions

Disclosure Questions
Policy and management processes

Yes Yes Yes Yes Yes Yes Yes Yes Yes

Yes Yes Yes Yes Yes Yes Yes Yes Yes

Yes Yes Yes Yes Yes Yes Yes Yes Yes

Yes Yes Yes Yes Yes Yes Yes Yes Yes

Forest Stewardship Council, Fairtrade, 

- - - - - - - - -
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SECTION B: MANACEMENT ANO PROCESS DISCLOSURE 

This section is aimed at helping businesses demonstrate t he structures, policies and processes put in place 
towards adopt ing the NGRBC Principles and Core Elements. 

L a. Whether your entity's policy/policies cover 
each pri nciple and its core elements of 
t he NGRBCs. {Yes/No) 

b. Has the policy been approved by the 
Board? es/No 

c. Web Link of t he Policies, if ava ilable 

2. Whet her t he ent ity has t ra nslated t he policy 
into procedures. (Yes/ No) 

3. Do the enlisted policies extend to your va lue 
chain partners? {Yes/No) 

4. Name of the national and internat iona l 
codes/ certifications/ labels/standards {e.g. 

Rainforest Alliance, Trustee) standards (e.g. 
SA 8000, OHSAS, ISO, BIS) adopted by your 
entity and mapped to each principle. 

T 9 8 J 

Pl P2 P3 P4 PS P6 P7 PS P9 

Human Right Policy: 

https://www.northernarc.com/assets/uploads/pdf/Human_ 
Rights_Policy_2024051 L pdf 

Suppl iers Code of Conduct: 

https:/f...vvvw.northernarc.com/assets/uploads/pdf/FinaL 
DrafLSuppliers....Code_of_ConducL20250214.pdf 

Employee Code of Conduct: 

https://www.northernarc.com/assets/uploads/pdf/FinaL 
Nort hern..Arc_Employee_Code_of_Conduct.pdf 

Equal Opportun ity Policy. 

https://www.northernarc.com/assets/uploads/pdf/EQUAL­
OPPORTUNITY-POLICY-162851 1 796.pdf 

Ant i-Bribery and Ant i-Corrupt ion Policy: 

https://www.northernarc.com/assets/uploads/pdf/Anti­
Bribery-and-Anti-Corruption-Policy-1620722848.pdf 

Fair Practices Code: 

https://www.northernarc.com/assets/uploads/pdf/Fair­
Practices-Code.pdf 

Other Governance related policies at: 

https://www.northernarc.com/disclosures-under-regulat ions 

https://www.northernarc.com/disclosures 

Pl P2 P3 P4 PS P6 P7 PS P9 
5. Specific commitments, goals and targets set Crean Buildings: All corporate offices w ill be located in certified 

by the ent ity with defined t imelines, if any. green build ings. 

ESCi capability Building: Deliver annual, role-specific ESG 
training to the credit and risk functions of t he corporate & 
emerging business to strengthen the integration of ESG 
considerations into credit decisioning. 

Data Privacy and Cybersecurity: Ensure completion of annua l 
mandatory data privacy and cybersecurity awareness t raining for 
all employees. 

Ethics and Responsible Conduct: Company's Code of Conduct 
role-specific annua l training to all em ployees. 

Sustainable Mobility. Launch a susta inable mobility prog ramme 
for employees during FY26-27 to encourage and incentivise t he 
adoption of electric and hybrid veh icles. 

Diversity, Equity and lnduslon: Increase women's 
representation in t he workforce from 1 ?% to 22% and in 
leadership positions from 11 % to 15% by 2030. 

aimate Finance: Achieve climate finance of INR 1,000 crore by 
year 2030. 

Financial Inclusion: Expand financial inclusion by delivering a 
minimum 15% year-on-year growth in outreach from FY26-27 
through FY28-29, driven by the Company's lending operations 
and by fi nancing its Originator Partners. 

ESC-Unked Performance Management During FY26-27, 
functional heads will assign relevant aspi rational ESG objectives 
to their respective teams. From the upcoming fiscal year, 
measurable and verifiable KRAs with relevant ESG objectives will 
be applied. 

Women Entrepreneurship: Achieve financing of INR 4000 crore 
by FY28-29 to women-owned/women-led businesses. 

Rural Outreach: Expand bra nch operations to 15 add it ional 
underserved districts by FY28-29. 

6. Performance of the ent ity against the specific For a detailed account of the Company's performance against 
commitments, goals and targets along-with the United Nations Sustainable Development Goals, kindly 
reasons in case the same are not met. refer to the section ti tled ESG Focus: Sustainable Pathways to 

Financial Access. 
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Segment Total number 
of training and 

awareness 
programmes 

and its impact
% age of persons 

programmes

Personnel

undertaken by Director / Committee of 
Frequency (Annually/Half yearly/ 

specify)

to the principles, and, 

P 9

Questions
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Governance, leadership, and oversight 
7. Statement by director responsible for the Please refer Environmental, Social and Governance section under 

business responsibility report, highlighting Management Discussion and Analysis Report. 
ESG related challenges, targets and 
achievements {listed entity has flexibil ity 
regarding the placement of this disclosure) 

8. Details of the highest authority responsible for Board of Directors 
implementation and oversight of the Business 
Responsibility policy (ies). 

9. Does t he entity have a specified Committee Yes, ESG Committee 
of the Board/ Director responsible for decision 
making on sustainability related issues? (Yes/ 
No). If yes, provide details. 

10. Details of Review of NGRBCs by the Company: 

Subject for ReVlaw Indicate whether review was 
Quarterly/ Any other- please 

the Board/Any other Committee 
Pl P2 P3 P4 PS P6 P? PS P9 Pl P2 P3 P4 PS P6 P? PS P9 

Performance against above 
policies and follow up action 
Compliance with statutory 
requirements of relevance 

rectification of any non­
compliances 

Committee of Board Annually 

Committee of Board Quarterly 

11. Has the entity carried out independent assessment/ evaluation P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 
of the working of its policies by an external agency? 

{Yes/No). If yes, provide name of the agency. No 

12. If answer to question (1) above Is "No11 I.e. not all Prlnclples are covered by a pollcy, reasons to 
be stated: 

The entity does not consider the Principles material to its 
business {Yes/No) 

The entity is not at a stage where it is in a position to formulate 
and implement the policies on specified principles {Yes/No) 

The entity does not have the financial or/human and technical 
resources available for the task (Yes/No) 

It is planned to be done in the next financial year (Yes/No) 

Any other reason (please specify) 

T lOO J 

Pl P2 P3 P4 PS P6 P? PB P9 

NA 

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core 
Elements with key processes and decisions. The information sought is categorized as "Essentiar and "Leadership". 
While the essential indicators are expected to be disclosed by every entity that is mandated to file this report, the 
leadership indicators may be voluntarily d isclosed by entities which aspire to progress to a higher level in their 
quest to be socially, environmentally, and ethically responsible. 

PRINCIPLE(g) 

BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY, AND IN A MANNER 
THAT IS ETHICAL, TRANSPARENT AND ACCOUNTABLE. 

Essential Indicators 
1. Percentage coverage by training and awareness programmes on any of the Principles during the 

financial year: 

Board of Directors 

Key Managerial 

Employees other 
than BoD, KMPs 

held 

19 

Topics/principles covered under the training 

SEBI (Proh ibition of Insider Trading) 
Regulations) 

SEBI (Listing Obligations and Disclosure 
Requ irements) Regulations 2015 {LODA) 

Related Party Transactions {RPTs) 

Internal Financia l Controls (IFC) 

Product Familiarization 

Risk Mitigation 

Awareness program on framework for Those 
Charged With Governance {TCWG) and the 
Audit Committee 

{i) Mandatory Training 

POSH Trainings for IC Members 

Insider Trad ing Regulation Awareness 

Information Security Training 

Compliance and Regulatory Framework 

POSH Training 

In respective 
category covered 
by the awareneu 

100% 

100% 

100% 
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NGRBC 
Principle enforcement agencies/

judicial institutions

Brief of  Has an appeal been 

- - - -

- - - -

3.  Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases 

Case Details

Current Financial Year

Directors

Current Financial Year

Number Remarks Number Remarks

Segment Total number 
of training and 

awareness 
programmes 

and its impact
% age of persons 

programmes

NGRBC 
Principle enforcement agencies/

judicial institutions

Amount  
(In INR)

Brief of  Has an appeal 

(Yes/No)

- - - - -

- - - - -

- - - - -
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Workers 

held 

NA 

Topics/principles covered under the training 
in respective 

category covered 
by the awareness 

{ii) Internal Train ing 

Environmental and Socia l Management 
System Tra ining 

Knowledge Sharing Series - Al for 
Professiona ls 

Anti-Bribery & Anti-Corruption 

Code of Conduct 

Work Ethics 

Values & Behavior Program 

Retail LAP Product & Process Refresher 

Information Security Training (Instructor-led) 

Value & Valuation Masterclass 

Contract Management: Basics & Illustrations 
-Navigating Through Legistify 

{iii) External Train ing 

Wea lth Management Certification 

Certification Programme on Risk Based 
Internal Audit by NIBM 

Programme on Regulations and Compliance 
for FinTech's/start-ups 

NA NA 

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid In 
proceedings (by the entity or by directors/ KMPs) with regulators/ law enforcement agencies/ judicial 
Institutions, In the financial year, In the following format (Note: the entity shall make disclosures on 
the basis of materiality as specified In Regulation 30 of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 and as disclosed on the entity's website) Nil 

Monetary 

Name of the regulatory/ 
the Case bNn preferred? 

Penalty/ Fine 

Settlement 

Compounding fee 

T 102 l 

Name of the regulatory/ 
the case preferred?(Yes/No) 

Imprisonment 

Punishment 

where monetary or non-monetary action has been appealed. 

Name of the regulatory/ enforcement agencies/ Judicial Institutions 

Not Applicable 

4. Does the entity have an antl•corruptlon or anti-bribery policy? If yes, provide details In brief and if 
available, provide a web-link to the policy. 

Yes, t he Company has an Anti-Bribery and Anti-Corruption Pol icy. This policy is publicly available on its 
official website. The policy outlines Northern Arc's commitment to conducting business with integrity and 
in compliance with all applicable antibribery and anti-corruption laws. It prohibits all forms of bribery and 
corruption, whether direct or indirect, and applies to all employees, directors, and associated persons. The 
policy also provides guidance on recognizing and handling potential bribery and corruption issues, including 
procedures for reporting concerns and the consequences of policy violations. 

The policy document can be accessed at https://www.northernarc.com/assets/uploads/pdf/Anti-Bribery-and­
Anti-Corruption-Policy- l620722B4B.pdf 

S. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any 
law enforcement agency for the charges of bribery/ corruption: 

31 March 2026 

Nil 

KMPs Nil 

Employees Nil 

Workers NA 

6. Details of complaints with regard to conflict of interest: 

31 March 2026 

Number of complaints received in relation to 
issues of Conflict of Interest of the Directors 

Number of complaints received in relation to 
issues of Conflict of Interest of the KM Ps 

Nil 

Nil 

Nil 

Nil 

31 March 2025 
Previous Financial Year 

Nil 

Nil 

Nil 

NA 

31 March 2025 
Previous Financial Year 

NIL NIL 

NIL NIL 

7. Provide details of any corrective action taken or underway on Issues related to fines / penalties/ 
action taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption 
and conflicts of interest. 

Not applicable 
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the environmental and social impacts of product and processes to total R&D and capex investments 

Current Financial Year

Capex

  

   Yes

  

waste.

Current Financial Year

Parameter
Current Financial Year

Concentration  

Concentration  

advances given to related parties 

Total number of 
awareness programmes 

Topics / principles 

training awareness programmes
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8. Number of days of accounts payables ((Accounts payable '"365) / Cost of goods/services procured) 
In the following format: 

31 March 2026 31 March 2025 
Previous Financial Year 

Number of days of accounts payables 44 54 

9. Open~ness of business 

Provide d etails of concentration of purchases and sales with trad ing houses, dea lers, and related parties 
along-with loans and advances & investments, with related parties, in the following format 

Metrics 31 March 2026 

a) Purchases from trad ing houses as Nil 
of Purchases 

of Sa les 

% of total purchases 
b) Number of trading houses where 

purchases are made from 
c) Purchases from top 10 trading 

houses as% of total purchases 
from trading houses 

a) Sales to dealers/ d istributors as % 
of total sa les 

b) Number of dealers/ distributors 
to whom sales are made 

c) Sales to top IO dealers/ 
distributors as% of total sales to 
dealers/ distributors 

Share of RPTs in a) Purchases (Purchases with 
related parties/Total Purchases) 

b) Sa les {Sales to related parties/ 
Total Sales) 

c) Loans & advances (Loans & 

/ Total loans & advances) 
d) Investments (Investments in 

related parties/Total Investments 
made) 

Leadership Indicators 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 

0.19% 

0 

7.27% 

31 March 2025 
Previous Financial Vear 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 

0.45% 

0 

lS.62% 

l. Awareness programmes conducted for value chain partners on any of the Principles during the 
financial year: 

%age of value chain partners covered (by value 
covered under the of business done with such partners) under the 

held 
Nil Nil Nil 

2. Does the entity have processes In place to avoid/ manage conflict of Interests involving members of 
the Board? (Yes/No) If Yes, provide details of the same. 

Yes, the Company has established processes to manage and avoid conflicts of interest involving its Board 
members. The Code of Conduct for Board of Directors and Senior Management outlines the ethical standards 
and responsibilities expected from directors and sen ior management, including provisions to identify, 
disclose, and manage conflicts of interest. 

T 104 1 

PRINCIPLE lg 
BUSINESSES SHOULD PROVIDE GOODS ANO SERVICES IN A MANNER THAT IS SUSTAINABLE ANO 
SAFE 

Essentlal Indicators 
1. Percentage of R&D and capital expenditure (capex) Investments In specific technologies to improve 

made by the entity, respectively. 

31 March 2026 31 March 2025 Details of improwments in 
Previous Financial Year environmental and social impacts 

R&D 0.00% 0.00% Nil 
---------------------

5.75 %% 19% 

Note: Northern Arc's investments in technology contributes significantly to its environmental and social 
impact by enabling digital operations and customer interactions, thereby reducing paper usage and costs 
associated with physical processes. 

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No):-

b. If yes, what percentage of inputs were sourced sustainably? 

Operational inputs: 
Procurement of computers & accessories constitutes about 42.75% of the Company's tota l procurement 
of goods for the year. 

Information Technology hardware {computers, peripherals,servers, networking equipment) constitutes 
major procurement of goods. Sustainability considerations are applied in t he procurement of Information 
Technology hardware by selecting enterprise-grade laptops and devices from established manufacturers 
w here such products are aligned with energy efficiency, durability, serviceability, repairability, responsible 
materials, and lifecycle support. Procurement decisions consider device configuration, expected 
useful life, warranty coverage, availability of spares, vendor service support, and suitability for reuse or 
redeployment with in the Company. Preference is given to reliable devices that can remain productive 
for a longer period, thereby reducing premature replacement and lim iting electronic waste generation. 

Vendor sustainabil ity programmes and disclosures are also considered where relevant, including initiatives 
around recycled or renewable materials, repair and recovery programmes, responsible packag ing, 
product carbon footprint reporting, and circular-economy practices. This ensures that IT procurement 
is not limited to price and performance alone, but also factors in asset longevity, environmental impact, 
end-of-life responsibility, and alignment with the Company's broader sustainabi lity objectives. 

Core business inputs: 

Financial capital, human capital, technology infrastructure, data and th ird-party services are the core 
business inputs for the Company. Capital allocation; talent management; optimum outsourcing; 
technology efficiency & resil ience; and harnessing data for insight, analytics, and decision-making are 
managed sustainably. 

3. Describe the processes In place to safely reclaim your products for reusing, recycling, and disposing 
at the end of life, for (a) Plastics (Including packaging) (b) E•waste (c) Hazardous waste and (d) other 

Not appl icable, owing to the nature of the Company's business and sector that the Company operates in. 
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Category
Accident 
insurance

Paternity Day Care 
facilities

Total  
(A)

Number 
(B)

%  
(B / A)

Number 
(C)

%  
(C / A)

Number 
(D)

%  
(D / A)

Number 
(E)

%  
(E / A)

Number 
(F)

%  
(F /A)

Permanent employees

Total

Total

Category

Accident 
insurance

Paternity Day Care facilities

Total  
(A)

Number 
(B)

% (B / A) Number 
(C)

% (C / A) Number 
(D)

% (D / 
A)

Number 
(E)

% (E / A) Number 
(F)

% (F /A)

Permanent workers

Total NA NA NA NA NA NA NA NA NA NA NA

Total NA NA NA NA NA NA NA NA NA NA NA

Current Financial Year

 

NIC 
Code

Name of 
Product /

% of total 

contributed / Assessment was 
conducted

conducted by 
independent 

external agency
(Yes/No)

Results 
communicated in 

public domain (Yes/

Action Taken

Indicate input material

Current Financial Year

- - -

Current Financial Year

Recycled Safely 
Disposed

Recycled Safely 
Disposed

Other waste

 

Indicate product category
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4. Whether Extended Producer Responsibility (EPR) Is applicable to the entity's activities (Yes/ No). 
If yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) 
plan submitted to Pollution Control Boards? If not, provide steps taken to address the same 

Not Applicable. 

Leadership Indicators 

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of Its products (for 
manufacturing Industry) or for its services (for service Industry)? If yes, provide details In the following 
format? 

Boundary for which the Whether 
Turnover Life Cycle Perspective 

Service 

NA NA NA NA NA 

No) If yes, provide 
the web•llnk. 

NA 

2. If there are any significant social or environmental concerns and/or risks arising from production or 
disposal of your products / services, as Identified In the Life Cycle Perspective/ Assessments (LCA) 
or through any other means, briefly describe the same along-with action taken to mitigate the same. 

Name of Product/Service Description of the risk/concern 

NA NA NA 

3. Percentage of recycled or reused Input material to total material (by value) used In production (for 
manufacturing Industry) or providing services (for service Industry). 

Recycled or re-used Input material to total material 
31 March 2026 31 March 2025 

Previous Financial Year 

4. Of the products and packaging reclaimed at end of life of products, amount (In metric tonnes) reused, 
recycled, and safely disposed, as per the following format: 

31 March 2026 31 March 2025 
Previous Financial Year 

Re-Used Re-Used 

Plastics {including packaging) NA NA NA NA NA NA 

E-waste NA NA NA NA NA NA 

Hazardous waste NA NA NA NA NA NA 

NA NA NA NA NA NA 

Note: Not applicable as Northern Arc provides financial products and services wherein the products 
themselves do not generate or become any waste. 

s. Reclaimed products and their packaging materials (as percentage of products sold) for each product 
category. 

Reclaimed products and their packaging materials as % of total 
products sold In respective category 

NA 

PRINCIPLE lg 
BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES, INCLUDING 
THOSE IN THEIR VALUE CHAINS 

Essentlal Indicators 
1. a. Details of measures for the well-being of employees: 

Male 963 

Female 163 

1126 

Male 0 

Female 0 

0 

Hnlth Insurance 

963 100% 963 

163 100% 163 

1126 100% 1126 

% of employees covered by 

100% 

100% 

100% 

Matemlty .. -.. 
NA NA 

163 100% 

163 14.48% 

other than Permanent employees 
0 0 0 0 0 0 

0 0 0 0 0 0 

0 0 0 0 0 0 

b. Details of measures for the well-being of workers: 

% of workers covered by 

Hnlth Insurance Matemlty 
benefits 

Male NA NA NA NA NA NA NA 

Female NA NA NA NA NA NA NA 

Other than Permanent workers 

Male NA NA NA NA NA NA NA 

Female NA NA NA NA NA NA NA 

Benefits 

963 100% 

NA NA 

963 8552% 0 0 

0 

0 0 0 0 

Benefits 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

c. Spending on measures towards well-being of employees and workers (including permanent and 
other than permanent) in the following format -

31 March 2026 

Cost incurred on well- being measures as 
a% of total revenue of the company 

0 .08% 

31 March 2025 
Previous Financial Year 

0.12% 
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6.  Is there a mechanism available to receive and redress grievances for the following categories of 

Yes/No 

Yes

Yes

Category  
Current Financial Year

 

Total 
employees 
/ workers in 

category (A)

No. of 
employees 
/ workers in 

are part of 
association(s) 

% (B / A) Total 
employees/ 
workers in 

category (C)

No. of employees 
/ workers in 

are part of 
association(s) or 

% (D / C)

Total Permanent 
Employees

- - - -

- - - -

Total Permanent 
Workers

Current Financial Year

No. of 
employees 

a % of total 
employees

No. of 
workers 

a % of total 
workers

Deducted and 

(Y/N/N.A.)

No. of 
employees 

a % of total 
employees

No. of 
workers 

a % of total 
workers

Deducted and 

(Y/N/N.A.)

PF Yes Yes

Yes Yes

Yes Yes

Yes Yes

Gender Permanent employees Permanent workers

Return to 
work rate

Retention  
rate

Return to 
work rate

Retention  
rate

Total NA NA
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2. Details of retirement benefits, for current financial year and previous financial year. 

Benefits 31 March 2026 31 March 2025 
Previous Financial Vear 

deposited with deposited with 
covered as covered as the authority covered as covered as the authority 

99.64% 0% 99.00% 0% 

Gratuity 100.00% 0% 100.00% 0% 

ESI 1.69% 0% 7.70% 0% 

Others - National 3.29% 0% 4.5% 0% 
Pension Scheme 

3. Accessibility of workplaces 

Are the premises/ offices of the entity accessible to differently abled employees and workers, as per 
the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are 
being taken by the entity In this regard. 
The Company is committed to creating an inclusive and accessible workplace in line w ith the Rights of 
Persons with Disabilit ies Act, 2016. The company ensures t hat its corporate offices are designed to be 
accessible to differently abled employees and visitors, includ ing features such as ramps, accessible entrances, 
elevators, and restrooms. Select branch offices are equipped with ramps and/or elevators, as made available 
by the respective building owners, w herever applicable. 

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 
2016? If so, provide a web~link to the policy. 

Yes, Northern Arc has implemented an Equal Opportun ity Policy in accordance with the Rights of Persons 
with Disabilities Act, 2016. This policy underscores the company's commitment to providing equa l 
employment opportunities to all individuals, including persons with disabilities, across various aspects such 
as hiring, training, promotions, and workplace accessibility. 

The link to the policy is https://www.northernarc.com/assets/uploads/pdf/EQUAL-OPPORTUNITY­
POLICY-1628511796.pdf 

S. Return to work and Retention rates of permanent employees and workers that took parental leave. 

Male 100% 100% NA NA 
Female 100% 100% NA NA 

100% 100% 

employees and worker? If yes, give details of the mechanism In brief. 

(tf Yes. then give details of the mechanism in brief) 
Permanent Workers Not Applicable Not Applicable 

Other than Permanent Not Applicable Not Applicable 
Workers 

Permanent Employees 

Other than Permanent 
Employees 

Northern Arc has a structured Grievance Redressal 
Mechanism in place for its permanent employees. 
Employees can raise workplace concerns, including 
grievances related to d iscrimination or accessibility, d irect ly 
w ith t he designated Liaison Officer. 

Northern Arc has a structured Grievance Redressa l 
Mechanism in place for its other than permanent employees 
such as contract staff, interns, trainees, persons acting as 
consultants, and third-party workers deployed at Northern 
Arc. They can ra ise workplace concerns, including grievances 
related to discrimination or accessibility, directly with the 
designated Liaison Officer 

7. Membership of employees and worker in assoclatlon(s) or Unions recognized by the listed entity: 

31 March 2026 

respective respective 
category, who 

or Union (B) 

1126 

- Male 963 

- Female 163 

- Male 

- Female 

31 March 2025 
Previous Financial Vear 

respective 
respective category, who 

Unlon(D) 

1080 

904 

176 

NA 
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Safety Incident/Number Category*
Current Financial Year

-

-

- -

- -

Current Financial Year
Filed during Pending 

end of year

Remarks Filed during Pending 

end of year

Remarks

Conditions

 

 

conditions.

Category  
Current Financial Year

 

safety measures
On Skill 

upgradation safety measures
On Skill 

upgradation

Total (A) No. (B) % (B/A) No. (C) % (C/A) Total (D) No. (E) % (E/D) No. (F) % (F/D)

Employees

Total

Workers

Total NA NA NA NA NA NA NA NA NA NA

Category  
Current Financial Year

 

Total (A) No. (B) % (B / A) Total (C) No. (D) % (D / C)

Employees

Total

Workers

Total NA NA NA NA NA NA
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8. Details of training given to employees and workers: 

31 March 2026 31 March 2025 
Previous Financial Year 

9 . 

On Health and On Health and 

Male 963 27 2.80% 395 4 1.02% 904 332 36.73% 554 6 1.2896 

Female 163 9 5.52% 57 34.97% 176 63 35.80% 136 77.27% 

1126 36 3.20% 452 40.14% 1080 395 36.57% 690 63.89% 

Male NA NA NA NA NA NA NA NA NA NA 

Female NA NA NA NA NA NA NA NA NA NA 

Oetails of performance and career development reviews of employees and worker: 

31 March 2026 

Male 963 723 75.08% 

Female 163 14 1 86.50% 

1126 864 76.73'6 

Male NA NA NA 

Fem ale NA NA NA 

31 March 2025 
Previous Financial Year 

90 4 639 70.69% 

176 157 89.20% 

1080 796 73,70% 

NA NA NA 

NA NA NA 

10. Health and safety management system: 

(a) Whether an occupational health and safety management system has been implemented by the 
entity? (Yes/ No). If yes, the coverage such system? 

Yes, Northern Arc has implemented an Occupational Health and Safety Managem ent System t hrough 
t he adoption of its Environment, Healt h and Safety (EHS) Policy. The policy affirms the company's 
commitment to complying with all applicable healt h and safety regulations. It p rovides for the 
identification and assessm ent of workplace risks th rough regular risk assessm ents and ensures 
w orkplace safety th rough periodic inspections. The pol icy further outl ines procedures for the mitigation 
and management of w orkplace accidents and incidents, with a focus on minim izing recurrence. The 
offices are equipped w ith first aid ki ts and fire extinguishers. The Company has also adopted a Travel 
Policy em phasizing safe travel and prom ot ing road safety during travel by employees. 

(b) What are the processes used to Identify work•related hazards and assess risks on a routine and 
non•routine basis by the entity? 

T llO J 

Nort hern Arc has a structu red process to ident ify and assess work-related hazards as part of its 
Environment, Hea lth and Safety(EHS) Policy. Ident ified risks a re documented in a cent ralized risk register, 
w hich is regularly updated through workplace inspections, task-specific assessm ents, and incident 
investigations.All workplace incidents and near-m isses are reported, ana lysed for root causes, and used 
to inform risk m it igation measures. Em ployee feedback is actively encouraged and integrated into the 
risk assessment process. These m easures are supported by regular t ra ining and awareness program s. 

(c) Whether you have processes for workers to report the work related hazards and to remove 
themselves from such risks. (Yes/ No) 
Yes, all offices of the Nort hern Arc have designated administration officers, and all branches have the 
branch managers to record such incidents and report to the head of the administration department. 
All incidents are t racked in a safety reg ister and are reviewed biannually. 

(d) Do the employees/ worker of the entity have access to non•occupational medical and healthcare 
services? (Yes/ No) 

Yes, the company covers all its permanent employees under healt h insu ra nce and personal accident 
insurance policies. 

11. Details of safety related Incidents, In the following format: 

31 March 2026 31 March 2025 
Previous Financial Year 

Lost Tim e Injury Frequency Rate ~ E~mc,p~lo?'y~••~•~---o=·=,24~-----~~---
(LTIFR) (per one m illion-person hours Workers NA NA 
worked) 
Total recordable work-related inj uries Employees 

- 7W~o-,kc"e-,s----~N~A------~N~A----

No. of fata lities ~ E~:;;~o~~~?'e~~:~•~---7N~A------~N~A----

High consequence work-related injury ~ E~m~p~lo~ye~•=•~---------------
or ill-health (excluding fatalities} Workers NA NA 

*Including in the contract workforce 

12. Describe the measures taken by the entity to ensure a safe and healthy workplace: 

The Company implements a comprehensive EHS program to ensure workplace safety and health. Hazards 
are recorded in a cent ralized risk register, updated through regular inspections, task-specific assessments, 
and incident investigations. Al l incidents and near-misses are reported and analysed to improve prevent ive 
measures. Em ployee feedback is encouraged and integrated into safety practices. 

13. Number of Complaints on the following made by employees and workers: 

31 March 2026 31 March 2025 
Previous Financial Year 

the year resolution at the the year resolution at the 

Working 
No complaints have been received No complaints have been received 

Healt h Safet 

14. Assessments for the year: 

Healt h and safety practices 
Working Condit ions 

'6 of your plants and offices that were assessed 
{by entity or statutory authorities or third parties) 

20% of offices and 5% of the branches were 
covered in the assessments. 

15. Provide details of any corrective action taken or underway to address safety~related Incidents (if any) 
and on significant risks/ concerns arising from assessments of health & safety practices and working 

Not Appl icable 
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stakeholder group.

Group
Vulnerable & 

Group (Yes/
No)

Frequency of 
engagement 
(Annually/ Half 
yearly/ Quarterly 

specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 

Yes
Telephone 

Periodic, 
Continuous, and 

experience, including 

Total no. of affected  
employees/ workers

employment

Current Financial 
Year Year

Current Financial 
Year Year

 

-

-
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Leadership Indicators 
1. Ooes the entity extend any life insurance or any compensatory package in the event of death of CA) 

Employees (Y/N) (B) Workers (Y/N). 

(A) Employees- Yes 

(BJ Workers- NA 

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 
deposited by the value chain partners. 

As part of the onboarding process for both service providers and contract vendors, a comprehensive 
compliance check is conducted, including verification of statutory registrations such as GST, PAN, PF, and 
ESI. Additionally, the agreements with these part ners clearly outline the requirement for timely deduction 
and deposition of all applicable statutory dues, along w ith defined consequences for non-compliance. 

For contract vendors {e.g., housekeeping), statutory payment compliance is reviewed on a monthly basis 
prior to invoice processing. In the case of service providers (e.g., technology vendors), such compliance is 
addressed th rough contractual obligations. 

Further assurance is provided t hrough period ic sample audits conducted by internal teams or third-party 
auditors, covering filings such as CST returns and PF/ESI challans. TDS is deducted at applicable rates from 
vendor payments, ensuring compliance with relevant regulatory requirements on the Company's part. 

3. Provide the number of employees/ workers having suffered high consequence work related injury/ 
Ill-health/ fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and 
placed In suitable employment or whose family members have been placed In suitable employment: 

No. of employees/workers that are 
rehabilitated and placed In suitable 

employment or whose family 
members haw been placed in suitable 

31 March 2026 31 March 2025 31 March 2026 31 March 2025 
Previous Flnandal Previous Financial 

Employees Nil Nil Nil Nil 

Workers NA NA NA NA 

4. Does the entity provide transition assistance programs to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment? (Yes/ No) 

No. 

5. Oetails on assessment of value chain partners: 

Health and safety practices 

Working Conditions 

% of your plants and offices that were assessed 
(by entity or statutory authorities or third parties) 

6. Provide details of any corrective actions taken or underway to address significant risks/ concerns 
arising from assessments of health and safety practices and working conditions of value chain partners. 

Not Applicable 

T ll2 l 

PRINCIPLE lg 
BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES, INCLUDING 
THOSE IN THEIR VALUE CHAINS 

Essentlal Indicators 
1. Describe the processes for Identifying key stakeholder groups of the entity. 

Each stakeholder group represents a d istinct pillar supporting Northern Arc's business. At the centre 
are customers, underscoring the Company's focus on expanding access to finance for MSMEs and retail 
borrowers. Complementing th is core are key external pillars, including shareholders, who shape strategic 
direction; lenders and investors, who enable capital flows; and value chain partners, such as orig inators and 
service providers, who facilitate execution and delivery. 

Within the organizat ion, employees and the Board form integral pillars that drive performance, governance, 
and decision-making. Regulatory authorities, includ ing RBI and SEBI, represent a critical pillar that guides 
compliance and reinforces responsible business conduct. The Company also recognizes society at large as 
an essential pillar, reflecting its broader commitment to social impact and transparency. 

These pillars continue to evolve and are periodically reassessed through ongoing engagement, including 
investor interactions, regulatory consultations, employee feedback mechanisms, customer engagement 
channels, and community out reach initiatives. This approach ensures Northern Arc remains responsive to 
changing expectations while strengthening alignment across all stakeholder pillars. 

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each 

Stakeholder Whether Channels of 
identified as communication (Email. 

SMS, Newspaper, 
Marginalized Pamphlets, during such engagement 

Customers 
(Borrowers) 

Advertisement, /others-please 
Community Meetings, 
Notice Board, Website), 
Other 
Website, Emails, 

Communicat ions, SMS, Need-based. 
Customer Feedback, 
Customer Helpline, 
Social Media Channels, 
Customer Grievance 
Cell. 

To build and sustain customer 
trust and satisfaction 
by providing accessible, 
transparent, and responsible 
financial solutions. 

Engagement focuses on 
key aspects of the customer 

clarity of loan terms, 
efficient turnaround times, 
effective grievance redressal 
mechanisms, and flexibil ity 
in product offerings to meet 
diverse customer needs. 
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Group
Vulnerable & 

Group (Yes/
No)

Frequency of 
engagement 
(Annually/ Half 
yearly/ Quarterly 

specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 

Regulators To ensure adherence to 

uphold strong governance 

engages through structured 
reporting, audits, and ongoing 

corporate governance, and 

Partners Telephone 

Conventions

Continuous, and 

engages through consistent 

Yes

Channels, Personal initiatives, and active 

areas such as expanding 

Group
Vulnerable & 

Group (Yes/
No)

Frequency of 
engagement 
(Annually/ Half 
yearly/ Quarterly 

specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 

Shareholders
strengthen trust, and ensure 

engages through regular 

Continuous, and 

progression, learning and 

adherence to ethical 

Telephone 

Conventions regular and transparent 
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Stakeholder Whether Channels of 

T 114 1 

Employees 

Lenders 
(Offshore& 
Domestic) 

identified as communication (Email, 
SMS, Newspaper, 

Marginalized Pamphlets, during such engagement 

No 

No 

No 

Advertisement, / others - please 
Community Meetings, 
Notice Board, Website), 
Other 

Emails, SMS, 
Newspaper, Not ices, 
Website Disclosures. 

Quarterly, Half- To promote transparency, 
yearly, Annually 
and Need-based. alignment with shareholder 

expectations, Northern A.re 

Email, Website, Intranet Bi-monthly, 
Portal, SMS, Internal Quarterly, 
Meetings, Trainings, 
Surveys. 

Website, Emails, 

Communications, 
Personal Visits, 

Quarterly, Half 
yearly, Annually 
and Need-based. 

d isclosures, Annual General 
Meetings {AGMs), and periodic 
reporting. 

Engagement covers key areas 
such as financial performance, 
returns on investment, risk 
management practices, 
corporate governance, ESG 

initiatives, and long-term 
strategic priorities. 

To cultivate skilled, engaged, 
and motivated talent, Northern 
Arc fosters continuous 
communicat ion, capability 
bu ilding, and structured 
feedback mechanisms. 

Engagement focuses on 
key areas such as career 

development opportunities, 

practices, and ensuring a safe 
and supportive workplace 
environment. 

To strengthen fina ncial 
credibility and sustain long­
term funding relationships, 
Northern Arc engages through 

updates on performance and 
risk. 

Engagement focuses on 
key areas such as credit 
performance, asset qual ity, 
covenant adherence, ESG 
alignment, and overall business 
resilience. 

Stakeholder Whether Channels of 
identified as communication (Email, 

SMS, Newspaper, 
Marginalized Pamphlets, during such engagement 

No 

Value Chain No 

Society 

Advertisement, /others-please 
Community Meetings, 
Notice Board, Website), 
other 

Emails, Letters, 
Regulatory fil ings, 
Meetings, Audits. 

Emails, Website, 

Communications, 
Personal Visits, 

Quarterly, 
Annually and 
Need-based 

Need-based. 

Website, Annual Report, Quarterly, 
Quarterly Reports, CSR Annua lly and 
Initiatives, Media & Press Need-based. 
release, Social Media 

Visits. 

regulatory requirements and 

standards, Northern Arc 

regulatory interactions. 

Engagement focuses on 
key areas such as regulatory 
compliance, data privacy, anti­
money laundering measures, 

responsible lending practices. 

To strengthen effective and 
dependable partnersh ips w ith 
intermediaries and service 
providers, Northern Arc 

communication, collaboration, 
and operationa l support. 

Engagement focuses on 
key areas such as covenant 
monitoring, timely payments, 
transparency in terms. and 
alignment on sustainable and 
mutually beneficial business 
growth. 

To create meaningful social 
impact, Northern Arc engages 
with communities through 
inclusive finance, sustainability 

community participation. 

Engagement focuses on key 

financial inclusion, promoting 
environmenta l and social 
responsibility, supporting 
community development, 
and contributing to broader 
economic progress. 
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Category
Current Financial Year

Total (A) No. of 
employees 
/ workers 

% (B / A) Total (C) No. of 
employees 

/ workers 

% (D / C)

Employees

Total Employees

Workers

Total Employees NA NA NA NA NA NA

Category
Current Financial Year

Equal to Equal to 

Total (A) No. (B) % (B/A) No. (C) % (C/A) Total (D) No. (E) % (E/D) No. (F) % (F/D)

Employees

Permanent

Permanent

Workers

Permanent

Permanent

1.  Provide the processes for consultation between stakeholders and the Board on economic, environmental, 
and social topics or if consultation is delegated, how is feedback from such consultations provided to 
the Board.

3.  Provide details of instances of engagement with, and actions taken to, address the concerns of 
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Leadership Indicators 

Northern Arc anchors its stakeholder engagement within a clearly defined governance structure, w here 
oversight responsibilities are distributed across various Board committees. The Company maintains 
continuous communication with its stakeholder ecosystem-including customers, investors, regulators, 
partners, service providers and shareholders. 

These engagements are not on ly aimed at communication but also at capturing evolving expectations, 
concerns, and market signa ls, w hich are then synthesized and escalated to the Board through structured 
reporting channels. For more critical or strategic matters, the Company enables direct interaction forums, 
where select stakeholders and, at times, Board members engage in focused d iscussions. 

2. Whether stakeholder consultation Is used to support the Identification and management of 
environmental, and social topics (Yes/ No). If so, provide details of instances as to how the Inputs 
received from stakeholders on these topics were incorporated into policies and activities of the entity. 

Stakeholder interactions across Northern Arc spanning employees, investors, borrowers, regulators, 
and communities-serve as a key source of insight for identifying and prioritizing environmental and 
social considerations. 

Engagement with investors and lenders has contributed to sharpen ing the Company's emphasis on 
climate-aligned financing and responsible lending, w hile feedback from borrowers and partner institutions, 
particularly in rural and semi-urban markets, has guided the design of more inclusive financia l solutions 
and outreach approaches. Internally, perspectives from employees, along w ith inputs from the broader 
community, have reinforced the importance of eth ical conduct and responsible practices, influencing 
policies and day-to-day operations across the organization. 

vulnerable/ marginalized stakeholder groups. 

Northern Arc Capital Limited strives to serve the underbanked population to foster financial inclusion and 
engages in continuous communication throughout the lifecycle of the loan including grievance redressal 
of the customers complaints. Additionally, it undertakes a range of CSR initiatives focused on supporting 
vulnerable and underserved communities, guided bya Board-approved Corporate Social Responsibility {CSR) 
policy. The Company's efforts are directed toward improving outcomes for underprivileged, economically 
disadvantaged, and d ifferently abled individuals. Key initiatives include provid ing educationa l support to 
underserved students, promoting natural resource conservation, and enabling access to healthcare services 
in underserved areas. These programs are designed to address critical community needs w hile contributing 
to long-term social and economic development. 

PRINCIPLE lg 
BUSINESSES SHOULD RESPECT ANO PROMOTE HUMAN RIGHTS 

Essential Indicators 

1. Employees and workers who have been provided training on human rights issues and pollcy(ies) of 
the entity, in the following format: 

2. 

31 March 2026 

covered {B) 

Permanent 1126 848 75.31% 

Other than permanent 398 0 0% 

1524 848 55.64% 

Permanent NA NA NA 

Other t han permanent NA NA NA 

31 March 2025 
Previous Financial Year 

covered (D) 

1080 395 37.57% 

402 69 17.16% 

1482 464 31.31% 

NA NA NA 

NA NA NA 

Details of minimum wages paid to employees and workers, In the following format 

31 March 2026 31 March 2025 
Previous Financial Year 

More than More than 
Minimum Wage Minimum Wage Minimum Wage Minimum Wage 

1126 0 0 1126 100% 1080 0 0 1080 100% 

Male 963 0 0 963 100% 904 0 0 904 100% 

Female 163 0 0 163 100% 176 0 0 176 100% 

other than 398 0 0 398 100% 30 0 0 30 100% 

Male 307 0 0 307 100% 25 0 0 25 100% 

Female 91 0 0 91 100% 5 0 0 5 100% 

NA NA NA NA NA NA NA NA NA NA 

Male NA NA NA NA NA NA NA NA NA NA 

Female NA NA NA NA NA NA NA NA NA NA 

other than 
NA NA NA NA NA NA NA NA NA NA 

Male NA NA NA NA NA NA NA NA NA NA 

Female NA NA NA NA NA NA NA NA NA NA 
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Current Financial Year
Filed 

during  
Pending 

resolution at  
Remarks Filed 

during  
Pending 

resolution at  
Remarks

- -
- -

- -
- -

- -

related issues
- -

Current Financial Year

8.  Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment 
cases.

 Yes

 

-

Female
Number

salary/ wages of 
Number

salary/ wages of 

 

Current Financial Year

 Yes

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.
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3. Details of remuneration/salary/wages 

a. Median remuneration/ wages: 

Board of Directors {Bo□) 6 
Key Managerial Personnel 3 
Employees other than 960 
BoDand KMP 
Workers NA 

Male 
Mttdian remuneration/ Median remuneration/ 

NtSpective category respective category 
18,75,000 3 16,50,000 

2,74,28,863 0 0 
6,87,504 163 8,91,075 

NA NA NA 

b. Gross wages paid to females as % of total wages paid by the entity, In the following format: 

31 March 2026 

Gross wages paid to females as% of total 16.00% 

31 March 2025 
Previous Financial Year 

19.00% 

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts 
or issues caused or contributed to by the business? (Yes/No) 

At Northern Arc, robust internal mechanisms are in place to redress grievances related to human rights 
issues, ensuring fair, transparent, and accountable work environment. These mechanisms include: 

1. Crievance Redressal Mechanism: Northern Arc has a structured grievance redressal system that allows 
employees and stakeholders to raise concerns related to human rights, workplace behavior, or unfair 
treatment. All grievances are reviewed in a time-bound manner and addressed by designated internal 
committees or officers. 

2. Equal Opportunity Policy: The company's Equal Opportunity Policy reinforces its commitment to 
non-discrim ination and inclusivity, particularly for women, persons w ith d isabilities, and marginalized 
communities. It ensures t hat all individuals have access to equal treatment in hiring, train ing, promotions, 
and work conditions. 

3 . Code of Conduct: The Code of Conduct outlines expected standards of behavior for all employees and 
serves as a guiding document to uphold human rights, ethical practices, and respectfu l workplace 
interactions. Any violations of the Code, especial ly those concerning dignity, fairness, or human rights, 
are subject to investigation and corrective action. 

4 . Whistleblower Policy: Northern Arc's Whistleblower Policy provides a secure and confidentia l channel 
for employees and stakeholders to report concerns related to unethica l behavior, human rights violations, 
or policy breaches without fear of retaliation. Whistleblower complaints are reviewed independently, 
with appropriate follow-up actions taken by the Ethics Committee or relevant authority. 

5. Safe Working Environment and Sexual Harassment Policy: Northern Arc enforces a zero-tolerance 
approach to sexual harassment through its PoSH Policy. An Internal Committee {IC) is constituted in 
line with legal requirements to handle compla ints, conduct fair investigations, and ensure appropriate 
redressal and support for affected individuals. 

These mechanisms collectively ensures that human rights concerns are taken seriously, reported safely, and 
addressed effectively within the organization. 

T llB J 

6. Number of Complaints on the following made by employees and workers: 

31 March 2026 31 March 2025 
Previous Financial Year 

the year the end of year the year the end of year 
Sexual Harassment 1 0 NIL NIL 
Discrimination at NIL NIL NIL NIL 
work lace 
Child Labour NIL NIL NIL NIL 
Forced Labour/ NIL NIL NIL NIL 
lnvoluntar Labour 
Wages NIL NIL NIL NIL 
Other human rights NIL NIL NIL NIL 

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013, in the following format: 

Total Complaints reported under Sexual Harassment 
on of Women at Workplace {Prevention, Prohibition 
and Aedressal) Act, 2013 (POSH) 
Complaints on POSH as a% of female employees/ 
workers 
Complaints on POSH upheld 

31 March 2026 

0.3937% 

31 March 2025 
Previous Financial Year 

Nil 

Nil 

Nil 

The Company has robust safeguards to protect complainants from any adverse consequences arising from 
the reporting of discrimination or harassm ent through its Equal Opportunity Policy. The policy strictly 
prohibits retaliation or reprisal aga inst ind ividuals who raise genuine concerns or complaints. It provides for 
confidential reporting channels with d irect submission to the designated Liaison Officer. The Lia ison Officer 
is entrusted with the responsibility to ensure that complaints are addressed promptly, fairly, and with due 
sensitivity, whi le also taking necessary steps to prevent any form of victimization or inconvenience to the 
complainant. The policy further affirms that raising a bona fide concern w ill not affect the compla inant's lega l 
rights or employment status in any manner, reinforcing the Company's commitment to a safe, inclusive, 
and equitable workplace. 

9. Oo human rights requirements form part of your business agreements and contracts? (Yes/No) 

10. Assessments for the year: 

Child labour 
Forced/ involuntary labour 
Sexual harassment 
Discrimination at workplace 
Wages 
Others - please specify 

% of your plants and offices that were assessed 
(by entity or statutory authorities or third parties)• 

100% 
100% 
100% 
100% 
100% 

•During t he reporting period, the Company did not record any incidents of workplace discrimination. The Company 
maintains a strict zero-tolerance policy towards d iscrimination against employees including on grounds of age, sex, 
disability, religion, nationality, colou r, sexual orientation, and such other characteristics protected by law. All employees 
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Parameter
Current Financial Year

From renewable sources
- -
- -
- -

Total energy consumed from renewable  
sources (A+B+C)

- -

-
- -

 
sources (D+E+F)
Total energy consumed (A+B+C+D+E+F)

 

 

-

Parameter
Current Financial Year

- -
- -
- -
- -

-
 - -

arising from the assessments at Question 10 above.

grievances/complaints. 

 

-

arising from the assessments at Question 4 above.
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are covered under the Equal Opportunity Policy and the Prevention of Sexual Harassment (POSH) framework. Age 
verification and elig ibility checks are carried out as part of the centra lised recruitment process at the Company's registered 
office prior to employee onboarding. This mechanism ensures that no individual below the legally permissible working 
age is engaged, thereby preventing child labour and ensuring strict adherence to applicable labour laws and regulatory 
requirements. Payment of wages is administered centrally from the Company's registered office, ensuring accuracy, 
t imeliness, and full compliance with applicable labour laws and regulatory requirements. These processes are subject to 
periodic review and verification under the Company's internal audit framework, thereby reinforcing accountability and 
compliance. 

11. Provide details of any corrective actions taken or underway to address significant risks/ concerns 

No significant risks or material concerns were identied during the reporting year that required corrective action. 

Leadership Indicators 
1. Details of a business process being modified / Introduced as a result of addressing human rights 

None 

2. Oetails of the scope and coverage of any Human rights due-diligence conducted. 

Not Applicable 

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of 
the Rights of Persons with Disabilities Act, 2016? 

Northern Arc is fully committed to meet the requi rements of the Rights of Persons with Disabilities Act, 
2016. All buildings w here Northern Arc Capital's offices are located are equipped w ith faci lities to ensure 
accessib ility for differently abled visitors, in l ine w it h the requ irements of the Rights of Persons w ith 
Disabilities Act, 2016. The premises include features such as ramps, elevators, and accessible restrooms to 
support ease of movement. Northern Arc is committed to fostering an inclusive environment by ensuring 
its physical inf rast ructure does not pose a barrier and welcoming for all individua ls. 

4. Details on assessment of value chain partners: 

Sexual Harassment 

Discrimination at workplace 

Child Labour 

Forced Labour/Involuntary Labour 

Wages 

Others- please specify 

% of value chain partners (by value of business done 
with such partners) that were assessed 

Note: Commitment to comply with Company's Suppliers Code of Conduct is incorporated into agreements with relevant 
vendors, whi le adherence to workers' rights requirements is stipulated in agreements with applicable service providers. 

5. Provide details of any corrective actions taken or underway to address significant risks / concerns 

Not Applicable 
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PRINCIPLE lg 
BUSINESSES SHOULD RESPECT ANO MAKE EFFORTS TO PROTECT ANO RESTORE THE 
ENVIRONMENT 

Essentlal Indicators 
1. Details of total energy consumption (In Joules or multiples) and energy Intensity, in the following 

format: 

Total electricity consumption {A) 
Total fuel consumption (Bl 
Energy consumption through other sources {C) 

From non-renewable sources 
Total electricity consumption {D) 
Total fuel consumption (E) 
Energy consumption through other sources {F) 
Total energy consumed from non-renewable 

Energy intensity per rupee of turnover 
(Total energy consumed / Revenue from operations) 
Energy intensity per rupee of turnover adjusted for 
Purchasing Power Parity {PPPJ• 
(Total energy consum ed / Revenue from operations 
ad"usted for PPP 
Energy Intensity In terms of physical output 
Energy intensity (optional) - the relevant metric may be 
selected by the entity 

31 March 2026 

2063.84 
35.5 

2099.34 

2099.34 
0.007969 

0.1600 

31 March 2025 
Previous Flnandal Year 

1801.75 

1801.75 

1801.75 
0.007878 

0.1611 

'"The PPP conversion factor for India has been taken as 20.09, based on the latest available 2025 data from the World 
Bank's International Comparison Program for the FY202S-26. For FY24-25, the PPP conversion factor for India has been 
taken as 20.45, based on 2024 data from the World Bank's International Comparison Program. 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an 9)(ternal agency? (Y/N). 
If yes, name of the external agency. No. 

2. Does the entity have any sites / facilities identified as designated consumers (OCs) under the 
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose 
whether targets set under the PAT scheme have been achieved. In case targets have not been achieved, 
provide the remedial action taken, if any. 

No. The Company does not fall under the PAT scheme of the Governm ent of India. 

3. Provide details of the following disclosures related to water, in the following format: 

Water withdrawal by source (in ldlolitresJ 
(i) Surface water 
(ii) Groundwater 
(iii)Third party water 
(iv) Seawater/ desa linated water 
(v) Others 
Total volume of water withdrawal {In ldlolitresJ 
{i+ii+iii+iv+v) 
Total volume of water consumption (in kilolitres)• 

31 March 2026 

12782.26 

31 March 2025 
Previous Financial Vear 

12430 
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Parameter
Current Financial Year

 
 

 
 

 
operations

operations 

PPP

- - -

intensity (optional) 
 

- -

details.

Parameter
Current Financial Year

Total Waste generated (in metric tonnes)
Plastic waste (A) - -

(B)
(C) - -

- -
(E) - -

Radioactive waste (F) - -

Parameter
Current Financial Year

 

 

- -
Water intensity - -

Parameter
Current Financial Year

- -
- -
- -
- -
- -
- -
- -
- -
- -
- -
- -
- -
- -
- -
- -
- -

coverage and implementation.

Parameter Please 
specify unit Current Financial Year

- -
SOx - -

- -
- -
- -
- -
- -
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Water intensity per rupee of turnover 
{Tota l water consumption / Revenue from operations) 
water Intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)-
{Total water consumption/ Revenue from operations 
adjusted for PPP) 
Water Intensity In terms of physical output 

(optional)- t he relevant metric may be 
selected b the enti 

31 March 2026 

0.048522 

0.9748 

'The estimated water consumption is taken as 45 litres per head for each working day. 

31 March 2025 
Previous Financial Year 

0 .054419 

1.1128 

*.,-he PPP conversion factor for India has been taken as 20.09, based on t he latest available 2025 data from the World 
Bank's International Comparison Program for the FY2025-26. For FY24-25, the PPP conversion factor for India has been 
taken as 20.45, based on 2024 data from t he World Bank's International Comparison Program. 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externa l agency? (Y/N). 
If yes, name of the external agency. No. 

4. Provide the following details related to water discharged: 

31 March 2026 

Water discharge by destination and level of treatment (in kilolitres) 

- With treatment- please specify level of treatment 

- No treatment 
- With treatment - please specify level of treatment 

iii To Seawater 
- No treatment 
- With treatment- please specify level of treatment 

{iv) Sent to third-parties 
- No treatment 
- With t reatment - please specify level of treatment 

v Others 
- No treatment 
- With treatment- please specify level of treatment 

Total water discharged pn kilolitres) 

31 March 2025 
Previous Financial Yur 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
No. 

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its 

Not Applicable 

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following 
format: 

m3 
m3 

µ/m3 
NA 
NA 
NA 
NA 

31 March 2026 31 March 2025 
Previous Financial Year 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externa l agency? {Y/N) If 
yes, name of the external agency. No. 
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7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its Intensity, in the 
following format: 

Unit 

Total Scope 1 emissions• Metric tonnes 
(Break-up of the GHG into CO2, CH4, N20, of CO2 
HFCs, PFCs, SF6, NF3, if available) equivalent 
Total Scope 2 emissions- Metric tonnes 
(Break-up of t he GHG into CO2, CH4, N20, of CO2 
HFCs, PFCs, SF6, NF3, if available) equivalent 
Total Scope 1 and Scope 2 emission Per lakh of 
intensity per rupee of tu mover revenue from 
(Total Scope land Scope 2 GHG emissions 
/ Revenue from operations) 
Total Scope l and Scope 2 emission Per lakh of 
intensity per rupee of tum over adjusted revenue from 
for Purchasing Power Parity {PPPJ-

(Tota l Scope l and Scope 2 GHG 
emissions/ Revenue from operations 
adjusted for PPP) 
Total Scopa l and Scopa 2 emission 
intensity in terms of physical output 
Total Scopa l and Scopa 2 emission 

- the relevant metric may be selected 
by the entity 

adjusted for 

31 March 2026 

9.3569 

926.55 

0.0035 

0.0716 

31 March 2025 
Previous Flnandal Year 

7_473,-. 

753 

0.0033 

0.07 

*Scope 1 GHG emissions have been calculated considering fugitive emissions from refrigerant leakages in air conditioning 
units and annual leakages from fire extinguishers. 
••scope 2 GHG emissions account for indirect GHG emissions from purchased electricity, including consumption 
associated with the company's HVAC systems across its operation, as applicable. 

**"The PPP conversion factor for India has been taken as 20.09, based on the latest available 2025 data from the World 
Bank's International Comparison Program for t he FY2025-26. For FY24-25, t he PPP conversion factor for India has been 
taken as 20.45, based on 2024 data from the World Bank's International Comparison Program. 

"Scopel emissions for FY 2024-25 stands restated from 11.68 following refinement of calculation methodology to 
improve accuracy, consistent with FY 20 25- 26 reporting, w it h no material impact on overall emission intensity as Scope 
2 remains the primary contributor. 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? {Y/N) If 
yes, name of the external agency. No. 

8. Ooes the entity have any proJect related to reducing Green House Gas emission? If Yes, then provide 

NA 

9. Provide details related to waste management by the entity, in the following format: 

31 March 2026 

E-waste 0.313 

Bio-medica l waste 

Construction and demolition waste (DJ 

Battery waste 

31 March 2025 
Previous Financial Year 

0 .084 

J 123 T 



Name and brief 
details of project

EIA 

No.

Date
independent external 

agency (Yes / No)

Results communicated in 
public domain  

(Yes / No)
Web link

S. 
No.  

compliance
taken by regulatory agencies 

boards or by courts

 

 (ii) Nature of operations

 

Parameter
Current Financial Year

- -

- -
- -

- -
- -

- -

- -
 - -

Water intensity - -

Parameter
Current Financial Year

(G) - -
(H)

 
- -

Total (A+B + C + D + E + F + G + H)
 

 

- -
Waste intensity - -

 

Category of waste
- -

- -
Total

 

Category of waste -
- -
- -

-
Total

and processes and the practices adopted to manage such wastes.
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Other Hazardous waste. Please specify, if any. 
Other Non-hazardous waste generated . Please 
specify, if any. 
{Break-up by com position i.e. by materials relevant to 
t he sector) 

Waste intensity per rupee of turnover 
(Total waste generated/ Revenue from operations) 
Waste intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP) 
(Total waste generated/ Revenue from operations 
adjusted for PPP) 
Waste intensity in terms of physical output 

(opt iona l) - t he relevant metric may 
be selected by the entity 

31 Mareh 2026 

0 .313 

0.0000 01 

0.00 00 23 

31 March 2025 
Previous Financial Year 

0.084 
0.0000003 

0.000 007 

For each category of waste generated, total waste recovered through recycling, re-using or 
other recovery operations (in metric tonnes} 

(i) Recycled 
(ii) Re-used 0 .566 0.001 
(iii) Other recovery operations 

0.566 0 .001 
For each category of waste generated, total waste disposed by nature of 

disposal method (in metric tonnes) 

(i) Incinerat ion 
(ii) Landfi lling 
{iii) Other disposal operations 0.795* 

0 .795 

*Safely d isposed via Pollution Control Board-approved recyclers. 

Note: Indicate if any independent assessm ent/ eva luation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the externa l agency. No 

10. Briefly describe the waste management practices adopted in your establishments. Describe the 
strategy adopted by your company to reduce usage of hazardous and toxic chemicals In your products 

Northern Arc Capita l Limited, asa Non-Banking Finance Company {NBFC), has a limited direct environmental 
footprint, with electronic waste (e-waste) being t he primary form of w aste generated t hrough its operat ions. 
The Com pany does not engage in activi t ies involving plastic or hazardous chem ical waste. To ensure 
responsible handling, Northern Arc has established a structured e-waste m anagem ent process, whereby 
all discarded electronic assets are systemat ica lly collected and disposed of t hrough authorized recyclers 
approved by t he Pollution Control Board. Add itionally, its corporate offices are located in buildings w ith 
recognised green bu ild ing certifications. 
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11. If the entity has operations/offices In/around ecologically sensitive areas (such as national parks, 
wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation 
zones etc.) where environmental approvals/ clearances are required, please specify details in the 
following format: 

No 

12. Details of environmental Impact assessments of projects undertaken by the entity based on applicable 
laws, in the current financial year: 

Whether conducted by Relevant 
Notification 

Not Applicable 

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such 
as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) 
Act, Environment protection act and rules thereunder (Y/N). If not, provide details of all such non­
compliances, in the following format: 

Specify the law/ regulation/ Provide details Any fines/ penalties/ action Corrective action 
guidelines which was of the non- taken, if any 

not complied with such as pollution control 

Not Applicable 

Leadership Indicators 
1. Water withdrawal, consumption, and discharge In areas of water stress (in kilolitres): 

For each faci lity/ plant located in areas of water stress, provide the following information: 

(i} Name of the area - Not Applicable 

- Not Applicable 

(ill) Water withdrawal, consumption, and discharge in the following format: 

31 March 2026 31 March 2025 

Water withdrawal by source (in kilolitres) 
(i) Surface water 
(ii) Groundwater 
(iii)Th ird party water 
(iv) Seawater/ desalinated water 
(v) Others 
Total volume of water withdrawal {In kilolitres) 
Total volume of water consumption {in kilolitres) 
Water intensity per rupee of turnover 
(Water consumed /turnover) 

(optional) - the relevant metric may be 
selected by the entity 

Previous Financial Year 
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Sr. 
No

web link.

for environmental impacts.

Parameter
Current Financial Year

-

- -

- -
-

- -

- -
-

- -
- -

-

- -
- -

-
- -

- -

Parameter
Current Financial Year

-

- - -

with prevention and remediation activities.
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31 March 2026 31 March 2025 
Previous Financial Year 

Water discharge by destination and level of treatment (In kRolltres) 
{i) Into Surface water 

- No treatment 
- With t reatment - please specify level of treatment 

{i i) Into Groundwater 

- No treatment 
- With t reatment - please specify level of t reatment 

{i ii) Into Seawater 

- No treatment 
- With treatment - please specify level of treatment 

{iv) Sent to third-parties 
- No treatment 
- With treatment - please specify level of treatment 

{v) Others 
- No treatment 
- With treatment - please specify level of treatment 

Total water discharged (in kilolitres) 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externa l agency? (Y/N) If 
yes, name of the external agency. No 

2. Please provide details of total Scope 3 emissions & its intensity, in the following format: 

Unit 

Total Scope 3 emissions {Break-up of Metric tonnes 
the CHG into CO2, CH4, N20, HFCs, of CO2 
PFCs, SF6, NF3, if available) equiva lent 

Total Scope 3 emissions per rupee of 
turnowr 

Total Scope 3 emission Intensity 
{optional)-the relevant metric may be 
selected by the entity 

31 Marc:h 2026 

1855.11 

0.007042 

31 Marc:h 2025 
Previous Financial Year 

790.54 

0.00 3461 

*In FY 2025 -26, the Company enhanced its Scope 3 emissions reporting across Category 1 (Purchased goods and 
services), Category 2 (Capital goods), Category 3 (Fuel- and energy-related activities), Category 5 (Waste generated in 
operations), category 6 (Business travel), and Category 7 (Employee commuting). 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externa l agency? (Y/N) If 
yes, name of the external agency. No 

3. With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, 
provide details of significant direct & indirect impact of the entity on biodiversity in such areas along~ 

Not Applicable 

4. If the entity has undertaken any specific Initiatives or used Innovative technology or solutions to 
Improve resource efficiency, or reduce impact due to emissions/ effluent discharge/ waste generated, 
please provide details of the same as well as outcome of such initiatives, as per the following format: 

Initiative undertaken Details of the Initiative (Web-link, if any, 
may be provided along-with summary) 

Not Applicable 

Outcome of the 
initiative 

5. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ 

Northern Arc has a comprehensive Business Continuity and Disaster Recovery (BCDR) Plan designed to 
ensure t he uninterrupted funct ioning of critical systems and swift recovery from disruptions. The plan 
supports the organization's ability to sustain performance and restore or replace any failed systems 
under adverse conditions. It is structured around defined Recovery Time Objectives (RTOs), prioritizing 
applications and infrastructure based on their crit icali ty. The BCDR plan is routinely reviewed, updated, and 
validated through regular drills and independent third-party audits. Oversight is provided by a dedicated 
senior leadership team responsible for incident m anagement and communication w ith both internal and 
external stakeholders. 

6 . Disclose any significant adverse Impact to the environment, arising from the value chain of the entity. 
What mitigation or adaptation measures have been taken by the entity in this regard 

Not Applicable 

7. Percentage of value chain partners (by value of business done with such partners) that were assessed 

Not Applicable 

8. How many Green Credits have been generated or procured: Nil 

a. By the listed entity 

b. By the top ten (in terms of value of purchases and sales, respectively) value chain partners] 
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Name and brief 
details of project

SIA 

No.

Date of 
independent external 

agency (Yes / No)

Results 
communicated 

in public domain 
(Yes / No)

Web link

S.
No.

Name of Project for State District No. of Project 
Affected Families 

(PAFs)

% of PAFs Amounts paid 

FY (In INR)

Current Financial Year

Current Financial Year
Rural

  Seven

S. 
No. associations (State/National)

-

S. 
No.

Public policy 
by Board (Annually/ 
Half yearly/ Quarterly / 
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PRINCIPLE(fjJ 

BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS 

Essential Indicators 

l. a. Number of affiliations with trade and Industry chambers/ associations. 

b. List the top 10 trade and Industry chambers/ associations (determined based on the total members 
of such body) the entity is a member of/ affiliated to 

Name of the trade and Industry 
chambers/ associations 

Reach of trade and Industry chambers/ 

FIDC National 

MFIN National 

3 U FF {previously DLAI) Nat ional 

4 FACE Nationa l 

5 IAMAI National 

6 ASSOCHAM National 

7 FICCI National 

2. Provide details of corrective action taken or underway on any issues related to anticompetitive 
conduct by the entity, based on adverse orders from regulatory authorities. 

Name of authority Brief of the case Corrective action taken 

Leadership Indicators 
l. Oetails of public policy positions advocated by the entity: 

The Company, is a key member of the BIS technical committee, where it works on specifications, standards, 
upgrades, and interfaces with BEE/ ISO standards. 

Method resorted Whether information Frequency of Review 
advocated for such advocacy available In publlc 

domain? (Yes/No) 
Others- please specify) 

Nil 

T l2B I 

Web Link,if 
available 

PRINCIPLE lg 
BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE DEVELOPMENT 

Essentlal Indicators 

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable 
laws, in the current financial year. 

Whether conducted by Relevant 
Notification notification 

Not Applicable 

2. Provide Information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) Is being 
undertaken by your entity, In the following format: 

which R&R is ongoing covered by R&R to PAFs in the 

Not Applicable 

3. Describe the mechanisms to receive and redress grievances of the community. 

Northern Arc has established a well-defined grievance redressal mechanism to ensure t imely and effective 
resolution of customer complaints. Customers can initially reach out to t he Grievance Redressal Officer {GRO) 
via toll-free number (1800 419 8766) or email (gro@northernarc.com), with a resolution t imeline of 15 
days. If unsatisfied, complaints can be escalated to the Nodal Officer through toll-f ree number (1800 258 
7010) or email {nodal.officer@northernarc.com). In cases w here the issue remains unresolved beyond 30 
days, customers have the option to approach the Reserve Bank of India under the Integrated Ombudsman 
Scheme, 2021, through the portal https://cms.rb i.org.in. This multi-level process reflects Northern Arc's 
commitment to transparency, customer-centricity, and regu latory compliance. 

For shareholders and debenture holders, the Company has appointed Kfin Technolog ies Limited as its 
Registrar and Share Transfer Agent {ITTA) to facilitate the resolution of queries and grievances. Complaints 
may be sent to cs@northernarc.com, and the Company Secretary and Compliance Officer, in coordination 
with the ITTA, ensures t imely and appropriate redressa l of all concerns raised by shareholders and 
debenture holders. 

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers: 

Directly sourced from MSMEs/ small producers 
Directly from within India 

31 March 2026 

51.7796 
99.7796 

31 March 2025 
Previous Financial Year 

35.28% 
99.86% 

5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or 
workers employed on a permanent or non•permanent / on contract basis) in the following locations, 
as % of total wage cost 

Job Creation 

Location 

1.51% 
Semi-urban 5.99% 
Urban 9.13% 
Metropolitan 83.37% 

FY2024-25 
Previous Financial Year 

0.04% 
0.79% 
5.05% 

94.11% 
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1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

relevant to the product

Current Financial Year
Remarks Remarks

year

Pending 
resolution at 
end of year year

Pending 
resolution at 
end of year

Restrictive Trade Practices

Other

Number Reasons for recall

- -

Forced recalls - -

S. 
No.

State Aspirational District Amount spent (In INR)

S. 
No.

Intellectual Property based on 
traditional knowledge

Owned/ Acquired (Yes/No)

related disputes wherein usage of traditional knowledge is involved.

S. 
No.

CSR Project
CSR Projects

groups

2 Providing palliative care services to 
people with serious health-related 

 

3
healthcare education opportunities 

4
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Leadership Indicators 
1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 

Assessments (Reference: Question 1 of Essential Indicators above): 

DetaRs of negative social Impact Identified Cornctlve action taken 
Nil 

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational 
districts as Identified by government bodies: 

Nil 

3. (a) Do you have a preferential procurement policy where you give preference to purchase from 
suppliers comprising marginalized/ vulnerable groups? (Yes/No) 

No 

(b) From which marginalized /vulnerable groups do you procure? 

Not Applicable 

(c) What percentage of total procurement (by value) does it constitute? Not Applicable 

Not Applicable 

4 . Details of the benefits derived and shared from the Intellectual properties owned or acquired by your 
entity (In the current financial year), based on traditional knowledge: 

Ben.rlt shared (Yu/ No) 

Not a licable 

5. Oetails of corrective actions taken or underway, based on any adverse order in intellectual property 

Nam• of authority BrillfoftMCUe Corntetiw action tak9n 
Not a licable 

6. Details of beneficiaries of CSR Projects: 
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No. of pttrsons tHtnllfittttd from % of bttn.ticiaries from 
vulnerable and marginalized 

1 Support differently abled children so differently abled ch ildren 100% 
with residential education program, 
good nutrition, and medical aid 

suffering 

Providing quality medical and 

to students from economically 
and socially disadvantaged 
backgrounds. 

FoodHeals Program 

40 100% 
As all patients are term inally ill and 
they come for hospice care during 
their most vulnerable time in life. 

Presently, a total of 624 students Approximately 55% of the 
is benefiting from t he CSR beneficiaries belong to vu lnerable 
project, including: and marginalized groups. 

200 MBBS students 

384 Nursing students 

40 PhysiotherapY students 
3619 month on month 100% 
cumulative and indirect 
beneficiaries through ration 

r ram. 

PRINCIPLE lg 
BUSINESSES SHOULD ENGAGE WITH ANO PROVIDE VALUE TO THEIR CONSUMERS IN A 
RESPONSIBLE MANNER 

Essentlal Indicators 

The Company has establ ished a wel l-defined grievance redressal mechanism to ensure t imely and effective 
resolution of customer complaints. Customers can initially reach out to t he Grievance Redressal Officer (GRO) 
via toll-free number (1800 419 8766) or email {gro@northernarc.com), w ith a resolution timeline of 15 
days. If unsatisfied, complaints can be escalated to the Nodal Officer t hrough toll-free number (1800 258 
7010) or email (nodal.officer@northernarc.com). In cases w here the issue remains unresolved beyond 30 
days, customers have the option to approach t he Reserve Bank of India under t he Integrated Ombudsman 
Scheme, 2021, through the porta l https://cms.rbi.org.in. This multi-level process reflects Northern Arc's 
commitment to transparency, customer-centricity, and regulatory compliance. 

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry 
Information about: 

M a percentage to total turnover 
Environmental and social parameters 

Safe and responsible usage 

Recycling and/or safe disposal 

3. Number of consumer complaints in respect of the following: 

31 March 2026 

Received 
during th• 

Data privacy NIL NIL 
Advertising NIL NIL 

Cyber-security NIL NIL 
Del ivery of essential services NIL NIL NIL 

NIL NIL 
Unfair Trade Practices NIL NIL 

NIL NIL 

Not Applicable 

31 March 202S 
Previous Financial Year 
Received 

during th• 

NIL NIL 
NIL NIL 

NIL NIL 
NIL NIL 
NIL NIL 

NIL NIL 
NIL NIL 

4. Details of instances of product recalls on account of safety issues: 

Voluntary recalls 

NIL 

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? {Yes/ 
No) If available, provide a web~link of the policy. 

Yes, an Informat ion Security Policy is in place w hich outlines t he organizat ion's approach to cybersecuri ty 
operations and data privacy risks. Th is policy includes key controls related to data protection, access 
management, threat monitoring, incident handling, and compliance with applicable regulations. The privacy 
policy can be accessed at: https://www.northernarc.com/assets/uploads/pdf/Privacy-Policy.pdf 
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S. 
No.

Designation/Nature of Number of meetings 
of CSR Committee 

Number of meetings 
of CSR Committee 

year

Director

Particulars Weblink

7. Provide the following information relating to data breaches.

2.  Steps taken to inform and educate consumers about safe and responsible usage of products and/or 
services.

services.
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6. Provide details of any corrective actions taken or underway on Issues relating to advertising, and 
delivery of essential services; cyber security and data privacy of customers; re-occurrence of Instances 
of product recalls; penalty/ action taken by regulatory authorities on safety of products/ services -
Nil 

a. Number of data breaches involving personally identifiable information of customers:) Nil. 

c. Impact, if any, of the data breaches: Nil 

Leadership Indicators 
1. Channels / platforms where information on products and services of the entity can be accessed 

(provide web link, If available). 

The information on t he products and services offered by Northern Arc capital Limited can be accessed at 
www.northernarc.com 

Northern Arc is committed to p romoting safe and responsible usage of its products and services through 
a range of consumer education initiatives. The Company ensures transparent communication of product 
features, terms, interest rates, and associated fees across all customer bases. During the onboarding process, 
customers are guided through comprehensive Know Your Customer (KYC) procedures and informed of their 
rights and obligations. Northern Arc also ensures timely communication of policy changes and regulatory 
updates. A robust grievance redressal mechanism is in place, supported by a toll-free helpline, dedicated 
email assistance, and a defined escalation matrix. Additionally, regular t ra ining and capacity-building 
programs are conducted for relevant teams and frontline personnel who directly engage w ith customers, 
ensuring they are well-equipped to educate and assist consumers effectively. These measures underscore 
Northern Arc's focus on transparency, financial literacy, and customer protection. 

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential 

Nort hern Arc has a business continuity plan t hat w ill be enforced during an event of a natural hazard or 
system downtime, to ensure that t he company's services are not interrupted. In the event of any unforeseen 
d isruption of services, the consumers of the company are informed about the disruption of essential services 
through email or SMS t hat w ill provide details on t he nature of disruption, expected resolution t ime, etc. In 
the event of discontinuation of branch operation, the company w ill provide ninetydays advance notice in 
the leading national newspaper before closure or relocation of branches/office, as mandated by RBI. 

4. Does the entity display product information on the product over and above what is mandated as per 
local laws? (Yes/No/Not Applicable) If yes, provide details In brief. 
No, the company discloses informat ion about its products as mandated by the RBI . 

5. Did your entity carry out any survey with regard to consumer satisfaction relating to the major products 
/ services of the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No) 

No, the company has not undertaken a consumer satisfaction survey during the reporting period. 
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Annexure B 

Annual Report on CSR Activities 

1. Brief outline on CSR Polley of the Company: 
The Company is committed to maintaining the h ighest standards of governance, ethical business conduct, 
and inclusive management practices. As part of its Corporate Social Responsibility {CSA) commitment, 
the Company aims to contribute meaningfully to society by promoting equality, inclusion, and 
sustainable development. 

To implement its CSR initiatives, Northern Arc Capital has established t he Northern Arc Foundat ion, a 
Section 8 company focused on livelihood creation, skill and vocational development, education, healthcare, 
and community well-being, particularly for communities traditionally marginalized by formal systems. 
The CSR Policy is framed in accordance with Section 135 and Schedule VII of the Companies Act, 2013 
and the Companies (Corporate Social Responsibility Policy) Rules, 2014, including any amendments or 
modifications thereto. 

The complete CSA policy of the Company can be accessed on t he company's website at https://www. 
northernarc.com//assets/uploads/policies/CSR_Policy.pdf. 

2. Composition or CSR Committee: 

Name of Director 
Directorship 

held during the year attended during the 

1 Mr. Ashutosh Pednekar {Chairperson) Non-Execut ive, 
Independent Director 

2 Mr. Ashish Mehrotra Managing Director & CEO 

3 Dr. Kshama Non-Executive, Non-
Fernandes"' Independent Director 

4 Mr. Michael Fernandes Non-Executive, Nominee 

*Ms. Kshama Fernandes (DIN: 02539429) completed her tenure as a Non-Executive, Non-Independent Director of the 
Company with effect from the close of business hours on 31 March, 2026. Consequently, she ceased to be a member of 
the CSR Committee. 

3. Provide the web-llnk(s) where Composition of CSR Committee, CSR Polley and CSR Projects 
approved by the board are dlsclosed on the website or the company: 

CSA Committee 

CSR Policy 

CSR Projects 

https://wvvvv.northernarc.com/assets/uploads/pdf/Composition_of_Board_ 
Committees.pdf 

https://wvvvv.northernarc.com//assets/uploads/policies/CSR_Policy.pdf 

https://wvvvv.northernarc.com/csr-projects 

4. Provide the executive summary along with web-link{s) of Impact Assessment of CSR Projects carried 
out in pursuance of sub-rule {3) of Nie 8, if applicable. - Not applicable 
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Sl.
No.

Preceding 
Financial 
Year(s)

Amount 
transferred to 

Account under 

(in INR)

Balance Amount 

Account under 

INR)

Amount 
Spent 

Financial 
Year (in 

INR)

Amount transferred to a Amount 
remaining 

to be 
spent in 

succeeding 
Financial 
Years (in 

INR)
Amount  
(in INR)

Date of 
Transfer

 - - - - - - -

- - - - - - -

- - - - - - -

Sl.
No. property or asset(s) 

[including complete 
address and location of 

Pincode of 

or asset(s)

Date of 
creation

Amount of 
CSR amount 

spent
 

owner

- - - -
CSR Registered

Registration  - address

Financial Year  
(Amount in INR)

 

Total Amount Spent 

(in INR)
Total Amount transferred to 

Amount. Date of  
transfer.

Name of  Amount. Date of 
transfer.

- - - - - 

Sl. 
No.

Particular Amount
(in INR)

-

-
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5. {a) Average net profit of the company as per sub-section (5) of Section 135. 

FY2022-23 

FY 2023- 24 

FY2024-25 

Net Profit 

3,16,40,9 1,964 

3,74,40,94,072 

4,38,18,37,735 

(b) Two percent of average net profitofthecompanyas per sub-section (SJ of Section 135-INR 7,52,66,825/­

{c) Surplus arising out of the CSR Projects or programmes or activities of the previous financial years. - NIL 

(d) Amount requ ired to be set-off for the financial year, if any. - NIL 

(e) Total CSR obligation for the financial year [(b)+{c)-(d)]- INR 7,52,66,825/-

6. (a) Amount spent on CSR Projects (both Ongoing Project and other than Ongoing Project) -
INR 7,52,66,825/-

{b) Amount spent in Administrative Overheads. - Nil 

{c) Amount spent on Impact Assessment, if applicable. - NA 

(d) Total amount spent for the Financial Year [{a)+{b)+{c)]. INR 7,52,66,825/­

{e) CSR amount spent or unspent for the Financial Year: 

Amount Unspent (in INRJ 
for the Financial Vear. Amount transferred to any fund specified 

Unspent CSR Account as per under Schedule VII as per second proviso 
sub-section {6) of section 135. to sub--section {5) of section 135. 

the Fund 

7,52,66,825/-

{f) Excess amount for set-off, if any 
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(1 ) (2) 

(i) Two percent of average net profit of the company as per sub-section 
{5) of section 135 

(ii) Total amount spent for the Financial Year 

(iii) Excess amount spent for the Financial Year [(ii)-{i)] 

(iv) Surplus arising out of the CSR projects or programmes or activities of 
the previous Financial Years, if any 

(v) Amount available for set off in succeeding Financial Years [(iii)-{iv)] 

(3) 

INR 7,52,66,825/-

INR 7,52,66,825/-

Nil 

7. Details of Unspent Corporate Social Responsibility amount for the preceding three Financial Years: 

4 

In Unspent CSA 
Def"tcie 

ncy,Hany 
Unspent CSR in the 

Fund as specified under 
Schedule VII as per 

HCOnd proviso to sub• 
section (5) of section 

135,ifany 

suba section (6) 
sub- section (6) of section 135 (In 
of section 135 

1 FY2022-23 

FY2023- 24 

FY2024-25 

8. Whether any capital assets have been created or acquired through Corporate Social Responsibility 
amount spent in the Financial Year: 

YesQ No0 

If Yes, enter the number of Capital assets created/ acquired ~------~ 

Furnish the details relating to such asset{s) so created or acquired through Corporate Social Responsibility 
amount spent in the Financial Year. 

Short particulars of the 
the property 

the property] 

(lJ (2) (3) (41 (SJ 

Details of entity/ Authority/ 
beneficiary of the registered 

Number, if 
applicable 

(6) 

Name 

9. Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per 
subsection (5) of Section 135 - Not Applicable. 

For Northern Arc Capital Limited 

Ashish Mehrotra 
Managing Director & CEO 
DIN: 07277318 

Date: July 10, 2026 
Place: Chennai 

Ashutosh Pednekar 
Chairperson of CSR Committee 
DIN: 00026049 
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