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November 13, 2026

BSE Limited National Stock Exchange of India Limited
Department of Corporate Services The Listing Department

Phiroze Jeejeebhoy Towers, Exchange Plaza,

Dalal Street, Fort, Bandra Kurla Complex,

Mumbai - 400 001 Mumbai - 400 051

Scrip Code: 543396 Symbol: PAYTM

Sub.:Disclosure under Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015 - In-principle authorisation granted by the Reserve Bank of India to Paytm Payments Services Limited, a
wholly owned subsidiary of the Company, for Prepaid Payment Instruments (PPI)

Dear Sir / Ma’am,

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, we wish
to inform you that Paytm Payments Services Limited (“PPSL"), a wholly owned subsidiary of One 97 Communications
Limited (“the Company”), has received a letter dated November 13, 2026 (Ref. No.
CO.DPSS.AUTH.N0.5860/02.27.004/2026-27) from the Reserve Bank of India (“RBI”), Department of Payment and
Settlement Systems, granting PPSL an in-principle authorisation under the Payment and Settlement Systems Act,
2007, to set up and operate payment system for the issuance and operation of Prepaid Payment Instruments
(“PPIs”) in India, subject to adherence to the RBI Master Directions on Prepaid Payment Instruments dated August
27,2021, as updated from time to time.

The Company had mentioned in its Q1 FY2027 earnings release that PPSL has applied for a wallet license. Post grant
of Final Authorisation / Certificate of Authorisation, PPSL can offer pre-paid instruments, such as wallet, to its
customers.

A copy of the RBI letter is annexed to this disclosure.

This disclosure will also be hosted on the Company's website viz. https://ir.paytm.com/.

Kindly take the same on record.
Thanking you,

Yours Sincerely,
For One 97 Communications Limited

Digitally signed by SUNIL
SUNIL KUMAR jiar sansa

Date: 1. :35:
BANSAL +g;e‘33(2)‘0261113143503

Sunil Kumar Bansal
Company Secretary and Compliance Officer
FCS: 4810

Encl: As above
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3. PPSL is advised to undertake a System
Audit, including Cyber Security audit, to be
conducted by a CERT-In empanelled auditor or
a Certified Information Systems Auditor (CISA)
registered with Information System Audit and
Control Association (ISACA) or by a holder of a
Diploma in Information System Audit (DISA)
qualification of the Institute of Chartered
Accountants of India (ICAl). The scope and
coverage of the Audit to be undertaken is
contained in the Master Directions on Cyber
Resilience and Digital Payment Security
Controls for non-bank Payment System
Operators dated November 05, 2026. Please
take a note of Para 37 of the aforesaid circular
regarding conflict of interest for the auditor and
compliance with the RBI circular ‘Storage of

Payment System Data’ dated April 6, 2018.

4. The System Audit Report should be
submitted to RBI within six months from the
date of this letter, failing which the in-principle
authorisation granted hereby shall lapse
automatically and grant of final authorisation

shall not be considered thereafter.

5. PPSL is advised to note that in case of
change of shareholding/ ownership of the
company, the company should refer to and be
guided by “Requirement for obtaining prior
approval in case of takeover / acquisition of
control of non-bank PSOs and sale / transfer of
payment system activity of non-bank PSO"
dated July 04, 2022.
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