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Prometric selects Datamatics to support its Global
Remote Examination Operations

Mumbeai, India, September 29, 2026: Datamatics, a leading global Digital Operations,
Experiences and Technologies Company, today announced that Prometric, a global
leader in credentialing and skills development, has selected Datamatics to support its
remote examination operations globally.

Datamatics will provide 24/7/365 multilingual support in English, Spanish, and French
through its delivery centers across India, the Philippines, and Peru. The scalable global
delivery model will support key stages of the remote examination journey, including
candidate technical readiness, remote exam proctoring, candidate support, security
monitoring, quality checks, workforce planning, and performance reporting and
governance.

The engagement is designed to help Prometric minimize candidate wait times and
service interruptions while maintaining examination security, service quality, and
candidate satisfaction scores above 90%. The global delivery model will enable
Prometric to scale its remote testing operations while delivering a consistent, seamless,
and secure candidate experience across markets.

Joel Beauchamp, Director - Remote Testing Operations, Prometric, said, "For
candidates, even a small delay or technical issue on exam day can significantly impact
their testing experience. As our remote testing operations grow, we need to ensure
candidates receive timely support while maintaining the security and integrity of every
examination. Datamatics’ multilingual, 24/7 delivery model provides the operational
scale, flexibility, and resilience needed to deliver a consistent experience across markets."

Rahul Kanodia, Vice Chairman and Chief Executive Officer, Datamatics, said, "The
Prometric engagement demonstrates our ability to manage complex, high-volume
operations across geographies and languages while maintaining consistent service
levels. We build dedicated teams aligned to each client’s specific requirements and
combine this operating model with technology, automation, and Al-led capabilities. This
enables testing and credentialing organizations to improve operational efficiency while
delivering a secure, reliable, and seamless candidate experience."

Datamatics partners with leading global technology companies and testing &
assessment providers to manage and scale their credentialing and certification
programs worldwide.
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About Prometric

Prometric is more than just a testing organization—we are a partner in your success,
building the workforce of tomorrow across all industries and professions. As a global
leader in credentialing and skills development, we change lives to create a better world
with more than 30 years of assessment expertise, innovation, and best-in-class
solutions.

About Datamatics

Datamatics (BSE: 532528 | NSE: DATAMATICS) a Digital Technologies, Operations, and
Experiences company that provides intelligent solutions for data-driven businesses to
increase productivity and enhance the customer experience. With a complete digital
approach, Datamatics portfolio spans across Digital Technology Solutions, Business
Process Management and Engineering Services powered by Artificial Intelligence. It
has established products in Robotic Process Automation, Intelligent Document
Processing, Business Intelligence and Automated Fare Collection. Datamatics does
business with global customers across Banking, Financial Services, Insurance,
Healthcare, Manufacturing, International Organizations, and Media & Publishing. The
Company has presence across 4 continents with delivery centers in the USA, United
Kingdom, Germany, India, and Philippines. Lumina Datamatics, is a key provider of
Digital Content services to the Publishing and Retail industry. To know more about
Datamatics, visit www.datamatics.com
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