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TCS and Rezolve Ai forge first-of-its-kind partnership to scale 
Agentic Commerce globally 

Together, they will help retailers embed agentic-AI into core commerce workflows and drive enterprise-wide 
transformation at scale 

NEW YORK | MUMBAI, May 12, 2026: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a global 
leader in IT services, consulting, and business solutions has announced a global strategic partnership with 
Rezolve Ai, a leading AI-native commerce infrastructure provider. This partnership marks TCS’ entry into the 
agentic AI commerce market. Along with Rezolve Ai, TCS will help retailers worldwide embed AI into core 
commerce workflows at enterprise scale.  

Under the partnership, TCS will enable retail enterprises to leverage Rezolve Ai’s proprietary intelligent 
commerce platform, brainpowa™. These specialized agentic solutions will facilitate retailers to create AI-led 
experiences across conversational commerce, intelligent discovery, and agentic checkout. As part of the 
collaboration, TCS and Rezolve Ai will jointly enable global retail enterprises to integrate production-grade AI 
solutions within their core commerce workflows. 

Daniel M. Wagner, Chief Executive Officer, Rezolve Ai, said, “This partnership is a major commercial 
milestone for Rezolve Ai. TCS brings extraordinary reach, deep enterprise trust, and global execution 
capability. Together, we are creating a clear pathway to take agentic commerce from platform innovation to 
enterprise‑scale deployment. We believe, this collaboration will significantly accelerate enterprise adoption 
of our technology and further strengthen Rezolve Ai’s position as a category leader in AI-powered commerce.” 

Shekar Krishnan, Head of Retail, UK and Europe, TCS, said, “Enterprises are increasingly seeking AI solutions 
that deliver measurable business outcomes at scale. Our partnership with Rezolve Ai, combines TCS’ global 
transformation capabilities with a specialized AI-powered commerce platform built for real-world enterprise 
deployment. Together, we aim to help customers modernize digital commerce in ways that improve customer 
experience and commercial performance. This partnership is a key component of TCS’ strategy to create an 
integrated AI ecosystem bringing together in-house innovation with strategic partnerships to industrialize AI 
and deliver scalable, real-world outcomes for enterprises.” 

This partnership combines TCS’ deep enterprise relationships, global delivery network, scale, and 
go-to-market capabilities with Rezolve Ai’s native technology for the retail sector. TCS will help organizations 
scale AI‑led commerce solutions reliably and responsibly and achieve enterprise‑grade deployment 
capabilities by leveraging Rezolve Ai’s platform innovation across global markets. Global retailers can also 
experience this unique agentic commerce solution hands-on across TCS’ global network of Pace Port™ 
innovation centers. 

TCS is helping businesses across various industries realize the advantages of AI by incorporating Human+AI 
decision-making systems into their operations. Collaborating with AI-focused firms like Resolve AI are central 
to TCS’ mission of making AI practical for organisations and ensuring they gain tangible, large-scale benefits 
from AI technology. 
 

About Rezolve Ai 

Rezolve Ai (NASDAQ: RZLV) is an industry leader in AI-powered solutions, specializing in enhancing customer 
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engagement, operational efficiency, and revenue growth. The Brain Suite is the world’s first enterprise AI 
platform built for Agentic Commerce, delivering advanced tools that harness artificial intelligence to power 
search, transact, fulfill, and personalize at global scale. For more information, visit www.rezolve.com. 

 

About Tata Consultancy Services Ltd (TCS) 

Tata Consultancy Services (BSE: 532540, NSE: TCS) is the technology partner of choice for industry-leading 

organizations worldwide. Since its inception in 1968, TCS has upheld the highest standards of innovation, 

engineering excellence and customer service. 

It has set an aspiration to become the world's largest AI-led technology services company and is enabling its 

clients to transform themselves across the full AI stack, from infrastructure to intelligence. 

Rooted in the heritage of the Tata Group, TCS is focused on creating long term value for its clients, its 

investors, its employees, and the community at large. With a highly skilled workforce spread across 56 

countries and 194 service delivery centers across the world, the company has been recognized as a top 

employer in six continents. With the ability to rapidly apply and scale new technologies, the company has 

built long-term partnerships with its clients. Many of these relationships have endured into decades and 

navigated every technology cycle, from mainframes in the 1970s to artificial intelligence today. 

TCS sponsors 14 of the world’s most prestigious marathons and endurance events, including the TCS New 

York City Marathon, TCS London Marathon and TCS Sydney Marathon with a focus on promoting health, 

sustainability, and community empowerment. 

TCS generated consolidated revenues of over US $30 billion in the fiscal year ended March 31, 2026. For 

more information, visit www.tcs.com 

Follow TCS on LinkedIn| Instagram | YouTube| X 
 
TCS Media Contacts: 
 

Corporate Communication & India  

Email: corporate.communications@tcs.com 

Email: santosh.castelino@tcs.com | Phone: 
+91 22 6778 9999 

USA   
Email: andrew.corcione@tcs.com | Phone: 
+1 646 617 8221 
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