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InstaHelp by Urban Company crosses 100,000 daily delivered
orders

Gurugram, August 2, 2026: Urban Company Limited (NSE: URBANCO) today announced that
InstaHelp, its quick-service housekeeping vertical, crossed 100,000 delivered orders in a single
day on Sunday, August 2, 2026.

The 100,000+ delivered orders figure was reached as of 5:54 pm on Sunday, 2 Aug 2026. The
actual number of delivered orders for the day will end up being higher. This represents a peak
day orders delivered number. Sustained business performance will be shaped by customer
retention, service quality and the availability of professionals over time.

Commenting on the milestone, Abhiraj Singh Bhal, CEO & Co-founder, Urban Company
Limited, said: "Crossing 100,000 delivered orders in a single day, barely five months after we
crossed 50,000, reflects both the growing consumer demand for InstaHelp and the strength of
the operating model we've built. We are building this category the way we build everything at
Urban Company - with a strong focus on unit economics and long-term value. As we scale, Net
Transaction Value and contribution per order remain the metrics we hold ourselves to, because
they reflect the true, durable health of the business."

Launched as a pilot in Mumbai in March 2025, InstaHelp is currently available across select
micro-markets in major metros. InstaHelp offers consumers high-quality housekeeping services
for tasks like cleaning, dishwashing, laundry and meal preparation, all within 10-15 minutes
from the time of booking.
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About Urban Company Limited

Urban Company Limited (NSE: URBANCO) is a technology-driven platform that connects
customers with trusted professionals for home and beauty needs — from cleaning and repairs to
salon and spa services. As per Urban Company’s 9M FY26 Earnings Index, average monthly net
earnings in-hand reached INR 28,322 for all active service professionals (ex. InstaHelp), while the
top 5% of service professionals earned INR 51,673. In addition, all active service professionals are
covered under group life and accidental insurance, which includes life insurance cover of up to INR
10 lacs, disability cover of up to INR 6 lacs, as well as accidental hospitalisation and OPD treatment
coverage, among other benefits.
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