
 
 
July 4, 2026 
 
The Secretary 
BSE Limited 
P.J. Towers – 25th floor 
Dalal Street​ ​ ​ ​ ​ ​ ​  ​ Scrip Code: 500830 
Mumbai- 400001​  
 
The Manager – Listing Department 
National Stock Exchange of India Limited ​ ​ ​ ​    Symbol: COLPAL 
Exchange Plaza, C-1, Block – G ​ ​ ​ ​ ​ ​    Series: EQ 
Bandra – Kurla Complex   
Bandra (East), Mumbai 400 051 
 
Dear Sir(s), 
 
Sub: Business Responsibility & Sustainability Report for the Financial Year 2025-26 
 
In terms of the requirements of Regulation 34(2)(f) of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, please find enclosed herewith the Business 
Responsibility & Sustainability Report (‘BRSR’) of Colgate-Palmolive (India) Limited                     
(‘the Company’) for the Financial Year 2025-26 along with the Independent Assurance 
Statement issued by M/s. DNV Business Assurance India Private Limited. The BRSR and 
Assurance Statement forms part of the Company's Annual & ESG Report for the Financial Year 
2025-26. 
 
The same is also available on the website of the Company  at 
https://www.colgateinvestors.co.in/pdf/colgate-annual-report-2025-26.pdf 
 
Kindly take the same on record.  
 
Thanking you, 
Yours sincerely, 
For Colgate-Palmolive (India) Limited 
 
 
 
 
Jaikishan Shah 
Company Secretary & Compliance Officer 
Membership No: A34948  
 
Encl: a/a 
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Annexure 6

Introduction

Colgate-Palmolive (India) Limited is a caring, innovative growth company reimagining a healthier future for all people and 

our planet. We seek to deliver sustainable, profitable growth and superior shareholder returns, as well as provide Colgate 

people with an innovative and inclusive work environment. We do this by developing and selling science-led products that 

make people's lives healthier and more enjoyable and by embracing our sustainability, social impact and diversity, equity 

and inclusion strategies across our organization.

We are dedicated to fostering long-term value creation for all stakeholders through robust and equitable governance 

mechanisms. Grounded in principles of integrity and transparency, our governance structures ensure the dissemination of 

ethical standards throughout our Operations. We are committed to ensuring the well-being of those we serve, building a 

culture of inclusivity and creating meaningful opportunities for all people to succeed inside and outside Colgate. Holistic 

wellbeing for us is an organizational priority.

With the Colgate brand in more homes than any other, we are presented with great opportunities and new challenges as 

we work to integrate sustainability into all aspects of our business and create positive social impact. We are determined to 

position ourselves for further growth as we act on our 2030 Sustainability & Social Impact Strategy.

In our pursuit of inspiring trust and transparency, we are proud to enter the fifth year of publishing our Business 

Responsibility and Sustainability Report (BRSR), which showcases our progress in ESG initiatives. This report empowers 

stakeholders to make informed decisions as we collectively work towards a sustainable future.

Section A: General Disclosures

I. Details of the Listed Entity

1. Corporate Identity Number (CIN) of the Company

2. Name of the Company

3. Year of incorporation

4. Registered office address

5. Corporate address

6. E-mail

7. Telephone

8. Website

9. Financial year for which reporting is being done

10. Name of the Stock Exchange(s) where shares are listed

11. Paid-up Capital (₹)

12. Name and contact details (telephone, email address) 

of the person who may be contacted in case of any 

queries on the BRSR report

13. Reporting boundary- Are the disclosures under this 

report made on a standalone basis (i.e., only for the 

entity) or on a consolidated basis (i.e., for the entity 

and all the entities that form a part of its consolidated 

financial statements taken together)

14. Name of assurance provider

15. Type of assurance obtained

L24200MH1937PLC002700

Colgate-Palmolive (India) Limited

1937

Colgate Research Centre, Main Street, Hiranandani 

Gardens, Powai, Mumbai - 400 076, Maharashtra, India

Colgate Research Centre, Main Street, Hiranandani 

Gardens, Powai, Mumbai - 400 076, Maharashtra, India

investors_grievance@colpal.com

+(91) 22-6709 5050

www.colgatepalmolive.co.in

April 1, 2025 - March 31, 2026

1. BSE Limited (BSE) 

2. National Stock Exchange of India Limited (NSE)

2,720 Lakhs

Name: Ms. Prabha Narasimhan

Designation: Managing Director & Chief Executive Officer

Telephone: +(91) 22-6709 5050

Email address: investors_grievance@colpal.com

Standalone basis

M/s. DNV Business Assurance India Private Limited

Reasonable Assurance of BRSR Core Indicators
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and Sustainability Report
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Description of Main Activity Description of Business Activity % of turnover

Location Number

Product/Service NIC Code % of Turnover of the entity

Number of Plants Number of offices Total

Particulars
Total Male Female

(A) No. (B) % (B/A) No. (C) % (C/A)

Employees

Workers

II. Products/Services

16. Details of business activities (accounting for 90% of the turnover):

Manufacturing Personal Care (including oral care) 98.05%

17. Products/Services sold by the entity (accounting for 90% of the entity's Turnover):

Toothpaste and 

toothbrush

Group 202
97.10%

III. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

National

International

4

-

4

-

8

-

19. Markets served by the entity:

 a. Number of Locations:

National (No. of States)

International (No. of Countries)

28 States and 8 Union Territories

14

 b. What is the contribution of exports as a percentage of the total turnover of the entity?

  5%

 c. A brief on types of customers

  Colgate-Palmolive (India) caters to a wide range of oral care needs that consumers may have. To ensure that all 

the products are easily accessible to customers, the Company collaborates through its distributor network or 

otherwise with a wide network of diverse wholesalers, modern trade stores and other retailers. The Company's 

end users belong to all age groups, diverse geographical locations (urban and rural), and households of varying 

sizes and types.

IV. Employees

20. Employees at the end of the Financial Year:

 a. Employees and workers (including differently abled):

Permanent (D)

Other than permanent (E)

Total employees (D + E)

Permanent (F)

Other than permanent (G)

Total workers (F + G)

875

1,831

2,706

1,401

1,020

2,421

655

1,094

1,749

1,335

800

2,135

75%

60%

65%

95%

78%

88%

220

737

957

66

220

286

25%

40%

35%

5%

22%

12%

Location

NIC Code Description

Manufacture of other 

chemical products
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Particulars
Total Male Female

(A) No. (B) % (B/A) No. (C) % (C/A)

Differently Abled Employees

Differently Abled Workers

Particulars
Total No. and percentage of Females

(A) No. (B) % (B/A)

Particulars
FY 2025-26 FY 2024-25 FY 2023-24

Male Female Total Male Female Total Male Female Total

Indicate  whether

holding/ Subsidiary/ 

Associate/ 

Joint Venture

% of shares

held by listed

entity

Does the entity indicated at column A, 

participate in the Business Responsibility 

initiatives of the listed entity? (Yes/No)

 b. Differently abled Employees and workers:

Permanent (D)

Other than Permanent (E)

Total differently abled employees (D + E)

Permanent (F)

Other than Permanent (G)

Total differently abled workers (F + G)

Nil

Nil

Nil

8

26

34

Nil

Nil

Nil

8

26

34

-

-

-

100%

100%

100%

Nil

Nil

Nil

Nil

Nil

Nil

-

-

-

-

-

-

21. Participation/Inclusion/Representation of women:

Board of Directors

Key Management Personnel

8

3

3

1

38%

33%

22. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

Permanent Employees

Permanent Workers

15%

1%

16%

5%

16%

2%

15%

3%

20%

2%

17%

3%

13%

6%

16%

11%

14%

7%

V. Holding, Subsidiary and Associate Companies (including Joint Ventures)

23. Names of holding / subsidiary / associate companies / joint ventures:

Name of the holding / subsidiary / 

associate companies / 

joint ventures (A)

Colgate-Palmolive Company, USA

Colgate-Palmolive (Asia) Pte. Ltd

Norwood International Incorporated

Holding Company

Holding Company

Holding Company

Nil

Nil

Nil

No

No

No

VI. CSR Details

24. (i) Whether CSR is applicable as per section 135 of the Companies Act, 2013: Yes

 (ii) Turnover: ₹ 5,98,357 lakhs

 (iii) Net worth: ₹ 1,60,193 lakhs
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FY 2025-26 FY 2024-25Grievance Redressal
Mechanism in Place

(Yes/No) 

(If Yes, then provide
web-link for

grievance redress
policy)

Number of
complaints
filed during

the year

Number of
complaints

pending
resolution
at close of

the year

Remarks

Number of
complaints
filed during

the year

Number of
complaints

pending
resolution
at close of

the year

Remarks

Indicate

whether risk

or opportunity

(R/O)

Rationale for identifying

the risk/ opportunity

In case of risk, approach to 

adapt or mitigate

Financial implications of 

the risk or opportunity

(Indicate positive or 

negative implications)

VII. Transparency and Disclosures Compliances

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible 

Business Conduct:

Communities

Shareholders

Investors (Other 
than shareholders)

Employees and 
workers

Consumers

Value Chain 
Partners

Other: NGO

Yes
https://www.colgate
palmolive.co.in/cont

act-us

Yes
https://www.

colgateinvestors.co.in/
investor-contacts

NA

Yes
(Available on Intranet)

Yes
https://www.colgate

palmolive.co.in/
contact-us

Yes (Third Party
Code of Conduct 

Document)

Yes
https://www.colgate
palmolive.co.in/cont

act-us

Nil

51

-

17

4,201

Nil

Nil

Nil

1

-

2

Nil

Nil

Nil

-

Pending complaint as on 
March 31, 2026 was 
subsequently resolved.

-

Pending complaints as on 
March 31, 2026 were 
subsequently resolved.

Consumers reach out to 
the Company to report 
product related 
experiences that could 
vary from manufacturing, 
pricing, and adverse
event complaints through 
the Company Consumer 
contact channels (Details 
printed on the product 
packaging as well as on 
the Company Website).
All grievances are 
addressed in a timely 
manner in accordance 
with the
Colgate-Palmolive 
(India)'s Consumer 
Satisfaction Policy

-

-

Nil

84

-

8

3,569

Nil

Nil

Nil

3

-

0

Nil

Nil

Nil

-

Pending complaints
as on March 31, 2025
were subsequently
resolved.

-

-

Consumers reach out to 
the Company to report 
product related 
experiences that could 
vary from manufacturing, 
pricing, and adverse 
event complaints 
through the Company 
Consumer contact 
channels (Details
printed on the product 
packaging as well as on 
the Company Website). 
All grievances are 
addressed in a timely 
manner in accordance 
with the Colgate- 
Palmolive (India) 
Limited's Consumer 
Satisfaction Policy

-

-

26. Overview of the entity's material responsible business conduct issues:

 Please indicate material responsible business conduct and sustainability issues pertaining to environmental 

and social matters that present a risk or an opportunity to your business, rationale for identifying the same, 

approach to adapt or mitigate the risk along-with its financial implications, as per the following format:

Materials issue

identify

Responsible 

supply chain

Risk Adverse events across the 

supply chain can hamper the 

Company's reputation as a 

responsible business

Implementation of Supplier 

Responsible Sourcing 

Assessment (SRSA). Suppliers 

are assessed on four ESG 

parameters (labour standards, 

health and safety, ethics and 

integrity and environment)

Any adverse instances with 

supply chain can disrupt 

operations and availability 

of products across India

Stakeholder
group from
whom
complaint
is received
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Community 

development

Business ethics, 

governance and 

transparency

Consumer 

health and 

safety and 

Product 

Stewardship

Health and 

safety of our 

people

Opportunity

Risk & 

Opportunity

Risk

Risk and 

opportunity

Aligning CSR initiatives with 

the needs of the community 

can create a positive impact 

which can unlock goodwill 

and social license to operate

Risk: Building a culture of 

integrity and transparency is 

linked with fulfillment of 

mandates as well as 

strengthening relationships 

with stakeholders

Opportunity: Values-based 

decision making promotes 

accountability and helps 

ensure that integrity, safety, 

transparency and ethics are 

foundational to all we do

Consumer health and safety 

is critical for gaining 

consumer trust and for 

transparency.  

Non-compliance regarding 

product information and 

labeling as well as marketing 

and communications can 

have adverse effects

Risk: Occupational health 

and safety is a critical aspect 

for ensuring employee 

welfare. Non-compliance 

with appropriate safety 

standards can attract high 

frequency of health and 

safety incidents 

In case of any deviation, the 

suppliers are asked to take 

necessary corrective actions

All Social impact initiatives have 

been implemented based on 

local need assessments, 

interventions are planned in 

alignment with local govt bodies, 

panchayats and communities, to 

avoid risks and gain partnerships

i. Development and training on 

Code of Conduct

ii. Development of policies, 

programs and mechanisms for 

avoiding workplace 

discrimination, harassment, 

and corruption, among others

i. Robust protocols for design, 

packaging and consumer 

safety at product 

development stages 

ii. Implementation of Quality 

Management System (QMS) 

iii. Effective product recall 

management 

iv. Transparent communication 

i. Implementation of a 

Company-wide robust 

technical standards & EHS 

management system

ii. Ensuring periodic internal and 

external audits 

iii. Training & retraining all 

employees and workers on 

safe working practices 

Being a responsible 

corporate citizen, community 

upliftment is a critical aspect 

for elevating brand value 

among local bodies and 

communities

Negative: Any instances of 

unethical practices have the 

risk of tarnishing Company 

reputation and attracting 

fines/penalty which can in 

turn affect business 

continuity

Positive: The Company is 

committed to conducting 

business responsibly and 

acting ethically, in 

accordance with all 

applicable laws and 

regulations. Ethical decisions 

promote trust and 

accountability for doing the 

right thing, both internally 

and externally. In doing so, 

we demonstrate our 

continued commitment to 

living our Values and earning 

the trust of our consumers 

Any health and safety 

incident can reduce 

customer trust and 

adversely impact the 

demand of products. 

Moreover, instances of non-

compliance with product 

marketing and labeling can 

attract monetary fines/ 

punishments 

Incidents of occupational 

health and safety 

management system may 

cause loss in man-days and 

further impact productivity 

of operations. It can also 

demoralize employees and 

workers which can reduce 

motivation and productivity

Materials issue
identify

Indicate 
whether risk 
or opportunity
(R/O)

Rationale for identifying
the risk/ opportunity

In case of risk, approach to 
adapt or mitigate

Financial implications of
the risk or opportunity
(Indicate positive or
negative implications)
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Human rights

Diversity and 

inclusion

Water 

stewardship

Energy and 

emissions 

management

 

Risk

Opportunity

Risk

Opportunity

Opportunity: A robust EHS 

management system with 

appropriate hazard 

identification, mitigation plan 

and root cause analysis will 

showcase Company's 

commitments towards 

employee safety, increased 

productivity and motivation

Instances of human rights 

violation or non-compliance 

of statutory norms can lead 

to adverse financial and 

reputational implications and 

deteriorate employee morale 

& retention

Fostering a culture which is  

inclusive and integrates 

diversity, employee well being, 

training and development will 

strengthen the culture,  

performance and will attract 

& retain employees

Unavailability of surface water 

during summer can adversely 

hamper operations. 

Mismanagement of 

wastewater can attract legal 

complications

Enhancing and utilizing green 

energy to reduce carbon 

footprint of the organization

iv. Investigation of each reported 

case and preparation of 

remedial plan

Comprehensive Human Rights 

Policy and procedures in place

i. Diversity inclusion policy and 

training 

ii. Employee and worker skill 

development training programs

iii. Utilization of digital platforms 

such as WYSA and Employee 

Assistance Programs (EAP) for 

improving mental well-being 

i. Implementation of Zero Liquid 

Discharge facility at three sites

ii. Water saving initiatives in the 

supply chain

iii. Water access, augmentation  

and conservation programs for 

communities in water stressed 

regions

i. Transition towards greener 

options such as onsite solar 

projects, hydroelectricity, and 

wind energy

ii. Switched to CNG from Diesel 

in our boilers

iii. Minimizing emissions 

throughout the value chain by 

adopting greener alternatives, 

such as utilizing CNG-based 

trucks, shifting to high-tonnage 

heavy-duty vehicles (HCVs), 

and employing multimodal 

shipments

 

Company's reputation and 

relationships with 

stakeholders can be 

adversely affected in case

of any instances of non-

compliance

Investing in human capital 

has the ability to improve 

employee productivity, spur 

innovation and attract 

employees with similar 

organizational value

Shortage of water can slow 

down plant productivity. 

Incidents of non-compliance 

regarding wastewater can 

lead to monetary loss in 

terms of fines and penalties

Increasing self-reliance on 

sustainable and green energy 

can reduce Company costs 

and attract investment 

opportunities

Materials issue
identify

Indicate 
whether risk 
or opportunity
(R/O)

Rationale for identifying
the risk/ opportunity

In case of risk, approach to 
adapt or mitigate

Financial implications of
the risk or opportunity
(Indicate positive or
negative implications)
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Waste 

Management

Sustainable

packaging

Risk

Opportunity

Substandard waste 

management may result in 

non-compliance with 

statutory disposal 

regulations

Adopting renewable 

resources and increasing the 

use of recycled packaging 

materials helps reduce 

reliance on virgin inputs, 

supporting more sustainable 

use of natural resources

Non-compliance with 

prescribed waste 

management standards 

may result in fines and 

penalties and adversely 

affect the Company's 

operating cost structure

Switching to sustainable 

packaging has enhanced 

circular economy and 

helped reduce overall 

carbon footprint of the 

Company

Materials issue
identify

Indicate 
whether risk 
or opportunity
(R/O)

Rationale for identifying
the risk/ opportunity

In case of risk, approach to 
adapt or mitigate

Financial implications of
the risk or opportunity
(Indicate positive or
negative implications)

i. Two of our sites are LEED 

certified

ii. Implementation of robust 

waste management system 

incorporating initiatives that 

ensure hazardous waste 

management and responsible 

disposal to ensure adherence 

with zero waste to landfill 

program

i. Transition towards renewable 

materials reduces the waste 

going to landfill

ii. Increasing usage of reused 

materials has reduced the 

dependency on virgin 

materials 

iii. This has an ability to 

implement a circular economy 

within the Company

P R I N C I P L E 1

Section B: Management and Process Disclosures

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of Corporate Affairs 

(MCA) advocates nine principles referred as P1-P9. Through the existence of various policies and procedures, Colgate-

Palmolive (India) Limited aims to provide robust governance around the given nine NGRBC Principles and Core Elements.

Businesses should conduct and 

govern themselves with integrity, 

and in a manner that is ethical, 

transparent, and accountable

Businesses should provide goods 

and services in a manner that is 

sustainable and safe

Businesses should respect and 

promote the wellbeing of all 

employees, including those in 

their value chain

Businesses should respect the 

interests of and be responsive to 

all its stakeholders

Businesses should respect and 

promote human rights

Businesses should respect and 

make efforts to protect and 

restore the environment

Businesses when engaging in 

influencing public and regulatory 

policy, should do so in a manner 

that is responsible and transparent

Businesses should promote 

inclusive growth and equitable 

development

Businesses should engage with 

and provide value to their 

consumers in a responsible 

manner

P R I N C I P L E 2 P R I N C I P L E 3

P R I N C I P L E 4 P R I N C I P L E 5 P R I N C I P L E 6

P R I N C I P L E 7 P R I N C I P L E 8 P R I N C I P L E 9
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Disclosures
P P P P P P P P P

1 2 3 4 5 6 7 8 9

Policy and Management Processes

Governance, leadership and oversight

1. a. Whether your entity's policy/policies 

cover each principle and its core 

elements of the NGRBCs. (Yes/No)

 b. Has the policy been approved by the 

Board? (Yes/No)

 c. Web Link of the Policies, if available

2. Whether the Company has translated the 

policy into procedures. (Yes/No)

3. Do the enlisted policies extend to the 

Company's value chain partners? (Yes/No)

4. Name of the national and international 

codes/ certifications/ labels/ standards 

(e.g., Forest Stewardship Council, Fairtrade, 

Rainforest Alliance, Trustee) standards 

(e.g., SA 8000, OHSAS, ISO, BIS) adopted by 

the Company and mapped to each 

principle.

5. Specific commitments, goals and targets 

set by the Company with defined timelines, 

if any.

6. Performance of the Company against the 

specific commitments, goals, and targets 

along with reasons, in case the same are 

not met.

7. Statement by director responsible for the 

business responsibility report, highlighting 

ESG related challenges, targets and 

achievements (listed entity has flexibility 

regarding the placement of this disclosure)

8. Details of the highest authority responsible 

for the implementation and oversight of 

the Business Responsibility policy (ies).

9. Does the entity have a specified 

Committee of the Board/ Director 

responsible for decision-making on 

sustainability- related issues?

(Yes / No). If yes, provide details.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Colgate-Palmolive (India) has developed Environment, Health and 

Safety standards in line with OHSAS and EPA for all the owned 

manufacturing sites. All the sites continue to be TRUE® certified for

Zero Waste to landfill (Platinum level) by the Green Business 

Certification Inc. Additionally, the manufacturing site in Sri City is 

ISO 9000 certified. Sanand and Sri City Phase 1 & 2 are 

LEED - Gold certified sites.

The Company has defined 2030 Sustainability & Social Impact

Strategy which has specific goals and targets covering aspects of the 

nine principles. For more information, please refer to Page No. 42 

Sustainability & Social Impact Strategy' section of this report

Please refer to Page No. 42 Sustainability & Social Impact Strategy' 

section of this Report.

I am pleased to present our fifth edition of Business Responsibility 

and Sustainability Report (BRSR), which showcases our ESG 

progress and empowers stakeholders  to make informed decisions.  

For more information please refer to Page No. 42 of the Annual

and ESG Report for FY 2025-26.

Name: Ms. Prabha Narasimhan 

Designation: Managing Director and Chief Executive Officer

DIN: 08822860

Yes, the Company has formed an ESG & Corporate Social 

Responsibility Committee which is responsible for the decision-

making on sustainability-related issues. For more details on the 

ECC please refer to the 'ESG-Our Governance Approach' section 

of the Annual and ESG Report for FY 2025-26.

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards 

adopting the NGRBC Principles and Core Elements.
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Colgate-Palmolive (India) Limited's sustainability policies can be

accessed at: https://www.colgatepalmolive.com/en-us/sustainability
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Particulars P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

Particulars P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

N.A.

Subject for Review

P P P P P P P P P P P P P P P P P P

1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 7 8 9

Indicate whether review was undertaken 
by Director/Committe of the Board/

Any other Committee

Frequency
(Annually/Half-yearly/Quarterly/

Any other-please specify)

10. a) Performance against above policies and follow up action

 b) Compliance with statutory requirements of relevance to the principles, and rectification of any non-

compliances.

Performance against 

above policies and follow 

up action

Compliance with statutory 

requirements of relevance 

to the principles, and, 

rectification of any non-

compliances

The policies are reviewed internally on a periodic basis.

Colgate-Palmolive (India) Limited is in compliance with all 

applicable statutory requirements.

11. Has the entity carried out independent 

assessment/evaluation of the working of its 

policies by an external agency? (Yes/No). 

If yes, provide name of the agency.

The policies are assessed / evaluated internally by local and 

global team periodically. No independent assessment/evaluation 

review is conducted through external partners.

12. If the answer to question (1) above is "No" i.e., not all Principles are covered by a policy, reasons to be stated

 The entity does not consider the principles 

material to its business (Yes/No)

 The entity is not a stage where it is in 

position to formulate and implement the 

policies on specific principles (Yes/No)

 The entity does not have the financial 

or/human and technical resources available 

for the task (Yes/No)

 It is planned to be done in the next financial 

year (Yes/No)

 Any other reason (please specify)

Governance, leadership and oversight
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Section C: Principle Wise Performance Disclosure

Segment

Monetary

Particulars Brief of the Case

Total number of 

training and awareness 

programmes held

Topics / principles covered under the

training and its impact

% age of persons in 

respective category covered 

by the awareness programs

NGRBC

Principle

Name of the regulatory/ 

enforcement agencies/ 

judicial institutions

Amount

(in ₹)

Has an appeal 

been preferred?

(Yes/No)

PRINCIPLE 1: Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, 

Transparent, and Accountable

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial year:

Board of Directors

Key Managerial 

Personnel

Employees other 

than BoD and KMPs

Workers

18

22

5

4

Principles covered include safe and sustainable 

provision of goods, employee well-being, human 

rights, stakeholder inclusion, environment 

stewardship, equitable and inclusive growth.

Curated training programs covering wide gamut of 

topics such as safe and sustainable provision of 

goods, employee well-being, stakeholder inclusion, 

environment stewardship, equitable and inclusive 

growth, Code of Conduct, anti-bribery and 

corruption, human rights and prevention of sexual 

harassment (POSH).

Curated training programs covering wide gamut of 

topics such as Code of Conduct, anti-bribery and 

corruption, human rights and prevention of sexual 

harassment (POSH).

Training and awareness programs conducted on 

human rights, Minimum Safe Behavior, Plant Floor 

Operator Micro Awareness and Code of Conduct.

100%

100%

100%

100%

2. Details of fines/penalties/punishment/ award/ compounding fees/ settlement amount paid in proceedings 

(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the 

financial year, in the following format

Penalty/Fine 1

1

1

1

1

1

1

Chhattisgarh

VAT authority

Uttarakhand

GST authority

Kerala

GST authority

Tamil Nadu

GST authority

Gujarat 

GST authority

Maharashtra

GST authority

   Gujarat

GST authority

7,11,042

20,000

20,000

206

72,894

2,21,684

40,000

Payment made on completion 

of VAT assessment

Payment made on completion 

of GST assessment

Payment made on completion 

of GST assessment

Payment made on completion 

of GST assessment

Payment made on completion 

of GST assessment

Payment made on completion 

of GST assessment

Payment made on completion 

of GST assessment

No

No

No

No

No

No

No
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Monetary

Particulars Brief of the Case
NGRBC

Principle

Name of the regulatory/ 

enforcement agencies/ 

judicial institutions

Amount

(in ₹)

Has an appeal 

been preferred?

(Yes/No)

Case Details
Name of the regulatory/ enforcement 

agencies/ judicial institutions

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision are preferred in cases where 

monetary or non-monetary action has been appealed.

Nil Nil

Settlement

Compounding fee

Nil

1

Nil

Legal Metrology dept, 

Sultanpur, UP

Nil

50,000

Nil

Payment made on completion 

of legal assessment

Nil

No

Non-Monetary

Particulars Brief of the Case
NGRBC

Principle

Name of the regulatory/

enforcement agencies/ 

judicial institutions

Amount

(in ₹)

Has an appeal 

been preferred?

(Yes/No)

Imprisonment

Punishment

Nil

Nil

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, 

provide a web link to the policy.

Yes, Colgate-Palmolive (India) Limited has an anti-bribery policy which recognizes and adheres to the local anti-

bribery laws in all the countries where it does business. Through the policy, the Company prohibits its employees and 

any third parties acting on its behalf or in connection with the business, from offering anything of value, either directly 

or indirectly, to any government officials or private individuals/parties with the aim of achieving prompt service or 

business advantage.

The policy reflects Colgate-Palmolive (India) Limited's ethos of maintaining high ethical standards and regular 

compliance with all applicable laws. The Company ensures strict adherence by its people and provides them online 

training on the policy, its expectations and reporting mechanism on an annual basis. Colgate-Palmolive (India) Limited 

expects all third parties to reinforce compliance of anti-bribery policy among their employees and subcontractors. 

Colgate-Palmolive (India) Limited has a robust anti-bribery due diligence process for its vendors, suppliers and other 

stakeholders dealing with any Government or statutory authorities on behalf of the Company, in accordance with its 

anti-bribery policy. The Company has a zero tolerance for any breach of its policy. Failure to comply with any listed 

anti-bribery laws can lead to termination of employment or business relationship.

To know further, the policy can be accessed at https://www.colgatepalmolive.com/en-us/who-we-are/our-policies# 

tabs-47c50ef4b5-item-2f20798ce2-tab

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law 

enforcement agency for the charges of bribery/ corruption:

Particulars FY 2025-26 FY 2024-25

Nil

Directors

KMPs

Employees

Workers

Nil

Note: None of these penalties were material in terms of the requirements of SEBI (Listing Obligations and Disclosures Requirements) Regulations, 2015.
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Particulars FY 2025-26 FY 2024-25

Nil

Nil

6. Details of complaints with regard to conflict of interest:

Number of complaints received in relation 

to issues of Conflict of Interest of the 

Directors

Number of complaints received in relation 

to issues of Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines/penalties/action taken by 

regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest: N.A.

8. Number of days of accounts payables (Accounts payable *365) / Cost of goods/services procured) in the 

following format:

Particulars FY 2025-26 FY 2024-25

138Number of days of accounts payables 94

9. Open-ness of business

 Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-

with loans and advances & investments, with related parties, in the following format:

Parameter FY 2025-26 FY 2024-25

Concentration of 

Purchases

Concentration of 

Sales

Shares of RPTs in

a. Purchases from trading houses as % of total purchases

b. Number of trading houses where purchases are made 

from

c. Purchases from top 10 trading houses as % of total 

purchases from trading houses

a. Sales to dealers / distributors as % of total sales

b. Number of dealers / distributors to whom sales are made

c. Sales to top 10 dealers / distributors as % of total sales 

to dealers / distributors

a. Purchases (Purchases with related parties / Total 

Purchases)

b. Sales (Sales to related parties / Total Sales)

c. Loans & advances (Loans & advances given to related 

parties / Total loans & advances)

d. Investments (Investments in related parties / Total 

Investments made)

Metrics

1.19%

9

100.00%

70.78%

2,281

5.04%

4.30%

2.97%

N.A.

N.A.

1.07%

9

100.00%

67.14%

2,353

4.48%

6.98%

3.04%

N.A.

N.A.

Topics / principles covered 

in the training

Total number of 

awareness programs 

held

% age of value chain partners covered (by the 

value of business done with such partners) 

under the awareness programs

Nil N.A.

Leadership Indicators

 1. Awareness programs conducted for value chain partners on any of the principles during the financial year:

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board?

Yes, Directors do not participate in agenda items at the Board/ Committee Meetings in which they are interested or 

deemed to be interested party. Disclosures are also made by Directors regarding their Directorship/Committeeship/ 

Shareholding/Association on a timely basis. 

PRINCIPLE 1:

Nil

Nil

-

-

-

-
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Particulars FY 2025-26 FY 2024-25

PRINCIPLE 2: Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve environmental 

and social impacts of product and processes to total R&D and capex investments made by the entity, respectively:

R&D

Capex

-

17.30%

24.70%

-

Details of improvements in 

environmental and social impacts

R&D expenses have been reported as nil considering bill 

out to Colgate-Palmolive Company, U.S.A. However, the 

installation of the Liyuan Mixer has significantly reduced 

product wastage and incineration levels, while the ETP 

upgrade has enhanced effluent treatment efficiency and 

strengthened PCB compliance.

2. a.  Does the entity have procedures in place for sustainable sourcing?

Yes, Colgate-Palmolive (India) Limited has procedures in place for sustainable sourcing. The Company selects its 

suppliers through strictly laid down procedures and engages with them according to the business standards 

described in the Third-Party Code of Conduct. In 2012, the Company launched 4-pillar audit and risk assessment 

tools. 

Under "SUSTAINABLE SOURCING PROGRAMS", Colgate is running two programs which helps us in identifying such 

Gaps. The names of these two Programs are as under: 

1. Supplier Responsible Sourcing Assessment Program (SRSA)

2. Enhanced Supplier Management (ESM) Program.

Both these programs are well structured & Colgate doesn't work with suppliers if the Risk is very significant.

  If yes, what percentage of inputs were sourced sustainably?b.

100% of the inputs sourced from assessed suppliers (94 suppliers contributing to 82% of the spends) were 

sourced sustainably.

3. Describe the processes in place to safely reclaim your products for reusing, recycling, and disposing at the 

end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

 a.  Plastics (including packaging)

  All the pre-consumer plastic waste generated at the manufacturing site is sent for responsible recycling through 

an authorized waste handler only. The Company has partnered with authorized waste management service 

providers for responsible collection, sorting, and recycling/co-processing of the uncontaminated post-consumer 

plastic packaging.

 b. E-waste

  The Company disposes all e-waste through a government approved e-waste recycler.

 c. Hazardous waste

  Each type of hazardous waste is disposed off, in line with the stipulated guidelines through authorized vendors and 

requisite Annual returns are filed with respective State Pollution Control Board.

 d. Other waste

  All the plants (4 manufacturing sites) and head office generate more of non-hazardous waste (including plastic 

waste, paper waste, metal waste, etc.) and majority of which is segregated at the source and sent for responsible 

recycling or co-processing.
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4. Whether Extended Producer Responsibility (EPR) is applicable to the entity's activities (Yes/ No).

 — If yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan 

submitted to Pollution Control Boards?

 — If not, provide steps taken to address the same.

 Yes, Colgate-Palmolive (India) is registered as 'Brand Owner' with the Central Pollution Control Board (CPCB) and the 

EPR activities are managed centrally. The Company has partnered with four Waste Management Agencies (WMAs) 

to collect all the Post Consumer Multi Layered Plastics (MLPs) generated from sale of products. The Company has 

achieved plastic positivity in FY 2025-26 by collecting ~101% of the Category I, II and III* type of plastic that was 

introduced in the market.

 * Category - I refers to Rigid plastic packaging, Category-II refers to flexible plastic packaging of single layer or multilayer (more than one layer with 

different types of plastic) and Category-III refers to multilayered plastic packaging (at least one layer of plastic and at least one layer of material other 

than plastic)

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of 

your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other 

means, briefly describe the same along-with action taken to mitigate the same:

NIC Code

N.A.

Name of 

Product/

Service

% of total 

turnover 

contributed

Boundary for which the 

life cycle perspective/ 

Assessment was 

conducted

Whether 

conducted by 

independent 

external 

agency (Yes/No)

Results 

communicated in 

public domain (Yes/No) 

If yes, provide 

the web-link

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for 

manufacturing industry) or for its services (for service industry)? If yes, provide details in the following format?

3. Percentage of recycled or reused input material to total material (by value) used in production (for 

manufacturing industry) or providing services (for service industry).

Name of product/service

N.A.

Description of 

the risk/concern
Action taken

Indicate input material

FY 2025-26 FY 2024-25

Recycled or re-used input material 

to total material

Recycled PP Material 1.71% 1.05%

Note: Percentages are calculated by volume, not by value. 

PRINCIPLE 2:
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Particulars

FY 2025-26 FY 2024-25

Re-Used Recycled Re-Used Recycled

Indicate product category

Safely

Disposed

Reclaimed products and their packaging materials as % of

total products sold in respective category

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, 

recycled, and safely disposed, as per the following format.

Safely

Disposed

Plastics (including

packaging)

E-waste

Hazardous waste

Other waste

-

-

-

-

7,965.58

-

-

-

7,216.69

-

-

-

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Oral care, toothbrushes, and personal care 
(Plastic Packaging)

100%

PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in their 

value chains.

Essential Indicators

1. a.  Details of measures for the well-being of employees:

Other than permanent employees

Category

% of employees covered by

Health Insurance

% (B/A) % (C/A) % (D/A) % (E/A) % (F/A)

Permanent employees

Accident

Insurance

Maternity

Benefits

Paternity

Benefits

Day Care

FacilitiesTotal

(A) No.

(B)

No.

(C)

No.

(D)

No.

(E)

No.

(F)

Male

Female

Total

Male

Female

Total

655

220

875

1,094

737

1,831

655

220

875

1,094

737

1,831

100%

100%

100%

100%

100%

100%

655

220

875

1,094

737

1,831

100%

100%

100%

100%

100%

100%

Nil

220

220

Nil

737

737

-

100%

25%

-

100%

40%

655

Nil

655

Nil

Nil

Nil

100%

-

75%

-

-

-

655

220

875

Nil

Nil

Nil

100%

100%

100%

-

-

-

Other than permanent workers

Category

% of workers covered by

Health Insurance

% (B/A) % (C/A) % (D/A) % (E/A) % (F/A)

Permanent workers

Accident

Insurance

Maternity

Benefits

Paternity

Benefits

Day Care

FacilitiesTotal

(A) No.

(B)

No.

(C)

No.

(D)

No.

(E)

No.

(F)

Male

Female

Total

Male

Female

Total

1,335

66

1,401

800

220

1,020

1,335

66

1,401

721

187

908

100%

100%

100%

90%

85%

89%

1,335

66

1,401

800

220

1,020

100%

100%

100%

100%

100%

100%

Nil

66

66

Nil

220

220

-

100%

5%

-

100%

22%

1,076

Nil

1,076

104

Nil

104

81%

 -

77%

13%

  -

10%

Nil

66

66

Nil

193

193

-

100%

5%

-

88%

19%

-

-

-

-

8,013.80

-

-

-

6,784.81

-

-

-

   Details of measures for the well-being of workers:b.
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Benefits

FY 2025-26 FY 2024-25

No. of 

employees 

covered as

a % of total

employees

No. of 

workers 

covered as 

a % of total

workers

Deducted and 

deposited

with the 

authority 

(Y/N/N.A.)

No. of 

employees 

covered as

a % of total

employees

No. of 

workers 

covered as 

a % of total

workers

Deducted and 

deposited 

with the

authority 

(Y/N/N.A.)

2. Details of retirement benefits, for the Current Financial Year and Previous Financial Year.

PF

Gratuity

ESI

Other: Life Insurance/ 

Death Benefits

100%

100%

-

100%

100%

100%

3.64%

100%

Yes

N.A.

Yes

N.A.

Yes

N.A.

Yes

N.A.

100%

100%

-

100%

100%

100%

8.25%

100%

3. Accessibility of workplaces

 Are the premises/ offices of the entity accessible to differently abled employees and workers, as per the 

requirements of the Rights of Persons with Disabilities Act, 2016?

 Yes, the Company's DE&I Council partnered with key agencies to conduct PwD job mapping as well as facility access 

audit to facilitate a comfortable work environment for all and made locations accessible.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, 

provide a web- link to the policy.

 Yes, the Company has an equal opportunity policy which fosters an environment where all our people feel like they 

can learn, contribute and grow. It is the policy and practice of Colgate-Palmolive (India) Limited to comply with all 

applicable fair employment practices in line with Right of Persons with Disabilities Act, 2016. The Company does not 

indulge in discrimination of any employee or applicant for employment on the basis of race, color, religion, sex, 

national origin, ethnicity, age, disability, veteran status, marital status, sexual orientation, gender identity, or any other 

characteristic protected by law.

 The policy document can be accessed at the following weblink -  https://www.colgatepalmolive.com/en-us/who-

we-are/our-policies/equal-opportunity-employer-info

  Spending on measures towards well-being of employees and workers (including permanent and other than c.

permanent) in the following format -

Cost incurred on well-being measures as a % of total 

revenue of the company

FY 2025-26 FY 2024-25

0.18% 0.16%

Particulars

Permanent Employees Permanent Workers

Return to work rate Retention rate Return to work rate Retention rate

5. Return to work and retention rates of permanent employees and workers who took parental leave.

Male

Female

Total

100%

100%

100%

71%

50%

69%

-

100%

100%

-

100%

100%

Particulars
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Category

FY 2025-26 FY 2024-25

No. (B)  % (B/A) No. (C)  % (C/A) No. (E)  % (E/D) No. (F)  % (F/D)

Employees

Total

(A)

On health and 

safety measures

On Skill 

Upgradation
Total

(D)

On health and 

safety measures

On Skill 

Upgradation

Total Permanent 

Workers

Male

Female

8. Details of training given to employees and workers:

Male

Female

Total 

Permanent 

Employees

655

220

875

655

220

875

100%

100%

100%

655

220

875

100%

100%

100%

601

215

816

601

215

816

100%

100%

100%

601

215

816

100%

100%

100%

Particulars (If yes, then give details of the mechanism in brief)

Category

FY 2025-26 FY 2024-25

Total

employees

/ workers in 

respective 

category 

(A)

No. of employees/ 

workers in respective 

category, who are 

part of association(s) 

or Union

(B)

%

(B/A)

Total 

employees/ 

workers in 

respective 

category 

(C)

No. of employees/ 

workers in respective 

category, who are 

part of association(s) 

or Union 

(D)

% 

(D/C)

6. Is there a mechanism available to receive and redress grievances for the following categories of employees 

and workers?

Permanent 

Workers

Other than 

Permanent 

Workers

Permanent

Employees

Other than 

Permanent 

Employees

Colgate-Palmolive (India) believes in ensuring a strong connect with all its employees and 

addressing their issues in a timely manner through regular one-on-one connects. All 

employees can also utilize the HR Chatbot which is available 24X7 to answer queries. The 

Company also encourages all employees and workers to raise concerns and feedback 

through key forums, like the quarterly townhall, my voice etc. where they can interact with 

the leadership team and get answers to their concerns and queries. Global Ethics and 

Compliance helpline is implemented for employees to report concerns. The case once 

raised is assessed by a trained investigator and basis that a timely and fair resolution is 

provided. Colgate-Palmolive (India) further has a zero-retaliation policy in order to ensure 

zero adverse actions against the complainant. For workers, plant lead or the Human 

Resource lead is the nodal point of contact to clarify questions and raise concerns.

7. Membership of employees and worker in association(s) or Unions recognized by the listed entity:

Total Permanent

Employees

Male

Female

Yes/No

Yes

Yes

Yes

Yes

875

655

220

1,401

1,335

66

816

601

215

1,382

1,328

54

Nil

Nil

Nil

387

387

Nil

Nil

Nil

Nil

388

388

Nil

-

-

- 

28%

29%

-

-

-

-

28%

29%

-

Workers

Male

Female

Total 

Permanent 

Workers

1,335

66

1,401

1,335

66

1,401

100%

100%

100%

1,335

66

1,401

100%

100%

100%

1,328

54

1,382

1,328

54

1,382

100%

100%

100%

1,328

54

1,382

100%

100%

100%
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Benefits
FY 2025-26 FY 2024-25

Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)

Employees

Workers

9. Details of performance and career development reviews of employees and worker

Male
Female
Total

Male
Female
Total

655
220
875

655
220
875

100%
100%
100%

601
215
816

601
215
816

100%
100%
100%

1,335
66

1,401

948
66

1,014

71%
100%
72%

1,328
54

1,382

940
54

994

71%
100%
72%

10. Health and safety management system:

a. Whether an occupational health 

and safety management system 

has been implemented by the 

entity? If yes, the coverage such 

system?

b. What are the processes used to 

identify work-related hazards 

and assess risks on a routine and 

non-routine basis by the entity?

c. Whether you have processes for 

workers to report work-related 

hazards and to remove 

themselves from such risks.

d. Do the employees/ workers of 

the entity have access to non-

occupational medical and 

healthcare services?

Yes, Colgate-Palmolive (India) Ltd has a robust Program to manage occupational health 

and safety management systems which are implemented and constantly reviewed in 

accordance with regulations, and global internal standards. These programs ensure 

Human and Organizational Performance (HOP) minimum safety behaviour/ foundational 

safety expectations, sound occupational health, visible leadership, performance 

recognition initiatives, labour practices, regulatory requirements and compliances, 

inspections and self-assessments, audits (internal & external) and employee engagement.

The Company follows a forward-looking approach to risk management, focusing on the 

identification, mitigation, and elimination of potential safety hazards. Comprehensive 

procedures are in place across facilities to address risks associated with work practices, 

equipment, behavior, and processes, encompassing routine as well as non-routine tasks. 

Periodic risk assessments and job hazard analyses are undertaken to evaluate current 

and emerging risks, including chemical, mechanical, and ergonomic hazards.

Yes, all employees, visitors and contractors are encouraged to report situations, 

behaviours, and conditions that are perceived to be of risk or have hazardous elements. 

Such situations can be brought to notice through both formal and informal processes. 

The Company has also implemented several programs which require employees to 

report "unsafe conditions and unsafe behaviour".

Yes, the Company has a medical officer/physician visiting the plant or tie-up with 

nearby hospitals where each and every employee can consult the doctor for all non-

occupational medical illnesses experienced during working hours. All employees are also 

covered under a medical insurance.

Safety Incident/Number Category FY 2025-26 FY 2024-25

11 Details of safety related incidents, in the following format:

Lost Time Injury Frequency Rate (LTIFR) 

(per one million-person hours worked)

Total recordable work-related injuries

No. of fatalities

High consequence work-related injury or ill-health

(excluding fatalities)

Employees

Workers

Employees

Workers

Employees

Workers

Employees

Workers

Nil

Nil

1

1

Nil

Nil

Nil

Nil

Nil

0.22

Nil

3

Nil

Nil

Nil

Nil
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15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on 

significant risks / concerns arising from assessments of health & safety practices and working conditions.

The Company has robust systems in place to proactively address any actual or potential concerns which have the 

ability to cause an adverse impact. Colgate-Palmolive (India) Limited has a dedicated process to identify unsafe 

work conditions and behaviour. The Company encourages its employees and workers to report near miss incidents, 

all first aid cases, recordable accidents, and other work-related illness openly and in a timely manner. These 

complaints (if any) are thoroughly investigated using tools like root cause analysis to gauge the level and intensity of 

the concern. Based on the findings, appropriate forward action plan is prepared. As a good practice, the Company 

focuses on timely closure of the gaps with appropriate actions and follow ups. Colgate Palmolive (India) takes a step 

further to systematically close all the identified gaps.

Particulars

FY 2025-2026 FY 2024-2025

Remarks Remarks

Particulars

Filed during

the year

Pending 

resolution at 

the end of year

Filed during

the year

Pending 

resolution at 

the end of year

Percentage of your plants and offices that were assessed

(by entity or statutory authorities or third parties) (%)

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

Colgate-Palmolive (India) has laid down Environment Health and Safety Standard Operating Procedures (SOPs) 

highlighting the roles and responsibilities of individuals, groups, and committees along with dos and don'ts. Regular 

job hazard analysis is performed along with other safety related risk assessment exercises to identify potential safety 

challenges. Internal and external safety audits are carried out as planned to ensure compliance, identify areas of 

improvement, and implement appropriate actions, as required to strengthen the safety measures at the workplace. 

The Company engages and communicates all EHS expectations through periodic trainings.

13. Number of Complaints on the following made by employees and workers.

Working Conditions

Health & Safety

Nil

Nil

Nil

Nil

-

-

Nil

Nil

Nil

Nil

-

-

14. Assessments for the year.

Health and safety practices

Working Conditions

80%*

80%*

*100% of the manufacturing facilities underwent an assessment for the working conditions and health and safety practices

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of: (Y/N)?

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 

deposited by the value chain partners:

 All our key suppliers undergo routine assessments where compliance with statutory dues is tracked. Currently, there 

are no pending complaints of statutory dues not being paid by the suppliers as corroborated by the assessment 

done by an independent third-party audit agency.

A) Employees

B) Workers

Yes

Yes

PRINCIPLE 3
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Particulars

FY 2025-26 FY 2024-25 FY 2025-26 FY 2024-25

Particulars
% of value chain partners (by value of business 

done with such partners) that were assessed (%)

3. Provide the number of employees/workers having suffered high consequence work-related injury / ill-health / 

fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable 

employment or whose family members have been placed in suitable employment.

Total no. of affected 

employees/ workers

No. of employees/workers that are 

rehabilitated and placed in suitable 

employment or whose family members 

have been placed in suitable employment

Employees

Workers

Nil

Nil

Nil

Nil

Nil

Nil

Nil

Nil

4. Does the entity provide transition assistance programs to facilitate continued employability and the 

management of career endings resulting from retirement or termination of employment?

 Yes, the Company has associated with a leading counseling partner (SilverOak) to provide employee assistance. This 

can be availed by employees who are close to retirement so that they can get help and tips on how to manage their 

post retirement life. We also provide outplacement services to employees on a case to case basis as well as 

retirement benefits to retirees.

5. Details on assessment of value chain partners

Health and Safety Practices

Working Conditions
94 suppliers which contribute to 82.5% of the spends

6. Provide details of any corrective actions taken or underway to address significant risks/concerns arising from 

assessments of Health and safety practices and working conditions of value chain partners.

 Based on SEDEX assessment, a detailed action plan is currently being sought from all the respective suppliers in a 

timely manner. The Company diligently tracks actions and publishes corresponding reports to ensure 100% adherence.

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

 Colgate-Palmolive (India) is committed to collaborative growth and sustainable value creation for all its stakeholders. 

The Company engages regularly and extensively with stakeholders to understand their concerns, complaints, and 

suggestions, and integrates this feedback into its decision-making processes. Stakeholder groups are identified 

based on the impact they have on the Company and the impact the Company has on them. Once identified, these 

groups are further prioritized according to their criticality to the business, considering their level of influence, the 

Company's responsibility towards them, and their degree of dependence on the Company.
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Stakeholder 

group

Whether 

identified as 

Vulnerable & 

Marginalized 

Group (Yes/No)

Channels of 

communication (Email, 

SMS, Newspaper, 

Pamphlets, Advertisement, 

Community Meetings, 

Notice Board, Website), 

Other

Frequency of 

engagement 

(Annually/ Half 

yearly/ 

Quarterly / 

others - please 

specify)

Purpose and scope 

of engagement 

including key topics and 

concerns raised during 

such engagement

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each 

stakeholder group.

Shareholders

Employees

Contractual 

workers

Vendors and 

suppliers

Retailers

Communities

NGOs

No

No

Yes

No

(However, we do 

have certain MSME 

supply partners)

No

Yes

(Tribal, rural, 

women, low 

economic groups)

No

Newsletters, letters,

newspaper publications, 

emails, annual reports, 

website and stock exchanges

Email, townhall, 

departmental meetings, 

conferences

Meetings and Notice board

Emails and meetings

SMS, Newspaper, 

advertisements, pamphlets

NGO networks, Community 

meetings and focus group 

discussions

Review meetings reports and 

sharing impact stories

Quarterly and 

Annually

Monthly and 

Quarterly

Monthly

Monthly

Monthly

 

Monthly

Quarterly

Communication on 

financial performance, 

business strategy and 

any other material 

information

Communicate on 

occupational health and 

safety, human rights, new 

products, Company 

strategy, policy changes, 

among others

Communication on 

materials, services, 

pricing and 

commodities' trends

Communication on new 

launches, schemes and 

retailer engagement 

programs

Understand 

challenges, testimonials 

and scope for 

improvements

Understand 

challenges, testimonials 

and scope for 

improvements

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and 

social topics or if consultation is delegated, how is feedback from such consultations provided to the Board?

 The Company firmly believes that stakeholder engagement is critical for building long-term relationships and 

identifying potential risks and opportunities. Colgate-Palmolive (India) Limited has established various channels to 

engage with the identified stakeholders on issues pertaining to Economic, Environmental, and Social topics. The 

relevant information is shared with the board level ESG and Corporate Social Responsibility Committee (ECC) on a 

regular basis. The Committee is responsible for recognizing and addressing all ESG risks and impacts, reviewing 

policies to improve processes and accelerating communication channels to balance the interests of key stakeholders.

PRINCIPLE 4

Leadership indicators
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2. Whether stakeholder consultation is used to support the identification and management of environmental, 

and social topics.  Yes

 If so, provide details of instances as to how the inputs received from stakeholders on these topics were 

incorporated into the Policies and activities of the entity.

 The stakeholder consultation and materiality assessment exercise is leveraged to identify the impacts of business 

activities, operations and external environment on the economy, environment and stakeholders. It enables the 

Company to enhance its understanding of various impacts and their influence over Colgate-Palmolive (India) Limited's 

value-creation business model. The materiality assessment, guided by the GRI 2021 standards, is a systematic 5-step 

approach that provides a holistic overview of prioritized material topics and reflects the Company's efforts to ensure 

stakeholder inclusivity in decision-making. 

 For more details, please refer 'Stakeholder-inclusive Materiality Assessment' section of the Annual and ESG Report for 

FY 2025-26.

Category

FY 2025-26 FY 2024-25

Total (A) % (B/A) Total (C) % (D/C)

Employees

Workers

No. of employees/

workers covered (B)

No. of employees/

workers covered (D)

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ 

marginalized stakeholder groups.

 All CSR Projects/initiatives are implemented based on local need assessments, interventions are planned in alignment 

with local govt bodies, panchayats and communities, to avoid risks and gain partnerships. Also community 

contributions in the form of planning, labour, nominal charges on infrastructure maintenance are done in the programs 

to build ownership. If program scope provides for training local communities, than it is designed and implemented 

accordingly, this spreads positive sentiment for our programs.

PRINCIPLE 5: Businesses should respect and promote human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy (ies) of the entity, 

in the following format:

Permanent

Other than permanent

Total Employees

Permanent

Other than permanent

Total Workers

875

1,831

2,706

1,401

1,020

2,421

875
1,831
2,706

1,401
1,020
2,421

100%

100%

100%

100%

100%

100%

816

1,707

2,523

1,382

1,164

2,546

816

1,707

2,523

1,382

1,164

2,546

100%

100%

100%

100%

100%

100%

2.  Details of minimum wages paid to employees and workers, in the following format:

Category

FY 2025-26

Total

(A)

Equal to

minimum wage

More than

minimum wage

No. (B) % (B/A) No. (C) % (C/A)

FY 2024-25

Total

(D)

Equal to

minimum wage

More than

minimum wage

No. (E) % (E/D) No. (F) % (F/D)

Permanent employees

Male

Female

Total

655

220

875

Nil

Nil

Nil

-

-

-

655

220

875

100%

100%

100%

601

215

816

Nil

Nil

Nil

-

-

-

100%

100%

100%

601

215

816
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Other than permanent workers

3. Details of remuneration/salary/wages

 a.  Median remuneration/wages:

Particulars

Male Female

Number Number

Median remuneration/ 

salary/wages of 

respective category (₹)

Median remuneration/ 

salary/wages of 

respective category (₹)

Board of Directors (BoD)*

Key Managerial Personnel (KMP)

Employees other than 

BoD and KMP

Workers

1

2

653

1,335

5,95,69,984

3,25,55,111

20,73,846

7,18,128

1

1

219

66

12,91,16,927

12,91,16,927

20,92,439

3,36,241

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues 

caused or Contributed to by the business?

 Yes, the Company has instituted a robust and efficient grievance mechanism with a defined escalation matrix. At the 

apex, we have the Leadership Team, comprising of functional heads, which ensures efficacious oversight of human 

rights compliance.

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

 Colgate-Palmolive (India) Limited encourages all employees to raise concerns and report any situation which they 

deem is in contravention to the Code of Conduct or the law. Diverse formal and informal channels such as dedicated 

email, web tool, internal helpline are available to report potential incidents to the Manager, Human Resources, Global 

Ethics and Compliance or the Global Legal Organization.

 Additionally, manufacturing facilities are equipped with employee engagement initiatives and platforms such as 

workers committee meetings which encourage employees and workers to share ideas, grievances through plant 

performance reviews and suggestion schemes including employee welfare.

Other than permanent employees

Permanent workers

2.  Details of minimum wages paid to employees and workers, in the following format (cont.) :

Category

FY 2025-26

Total

(A)

Equal to

minimum wage

More than

minimum wage

No. (B) % (B/A) No. (C) % (C/A)

FY 2024-25

Total

(D)

Equal to

minimum wage

More than

minimum wage

No. (E) % (E/D) No. (F) % (F/D)

Male

Female

Total

Male

Female

Total

Male

Female

Total

1,094

737

1,831

1,335

66

1,401

800

220

1,020

Nil

Nil

Nil

Nil

Nil

Nil

110

6

116

-

-

-

-

-

-

14.00%

3.00%

11.00%

1,094

737

1,831

1,335

66

1,401

690

214

904

100%

100%

100%

100%

100%

100%

86.25%

97.27%

88.63%

1,009

698

1,707

1,328

54

1,382

929

235

1,164

Nil

Nil

Nil

Nil

Nil

Nil

218

19

237

-

-

-

-

-

-

23.47%

8.09%

20.36%

100%

100%

100%

100%

100%

100%

76.53%

91.91%

79.64%

1,009

698

1,707

1,328

54

1,382

711

216

927

 b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

Particulars FY 2025-26

Gross wages paid to females as % of total wages

FY 2024-25

20.30% 22.12%

*Only the BoD on the Company's payroll are considered.

Note: Mr. Surender Sharma ceased to be the Whole-time Director and Company Secretary effective close of business hours on October 27, 2025.

Mr. Jaikishan Shah was appointed as the Company Secretary and Compliance Officer of the Company, effective November 26, 2025.
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 Colgate-Palmolive (India) Limited has Internal Committees (IC) which overlook Prevention of Sexual Harassment at 

Head Office, All plants and branches. Any case that is raised is thoroughly and confidentially investigated. If found 

guilty, appropriate action is taken against the accused.

6.  Number of Complaints on the following made by employees and workers:

Category

FY 2025-26 FY 2024-25

Filed 

during 

the year

Pending 

resolution at 

the end of year

Remarks

Filed 

during 

the year

Pending 

resolution at 

the end of year

Remarks

Sexual Harassment

Discrimination at workplace

Child Labour

Forced Labour /

Involuntary Labour

Wages

Other human rights 

related issues

6

3

Nil

Nil

Nil

Nil

1

Nil

N.A.

N.A.

N.A.

N.A.

One pending 

complaint as 

on March 31, 

2026 was 

resolved as 

on the date 

of this Report

-

- 

-

-

- 

4

Nil

Nil

Nil

Nil

Nil

Nil

N.A.

N.A.

N.A.

N.A.

N.A.

Complaints 

resolved  & 

awareness 

session 

conducted

-

-

-

-

-

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) 

Act, 2013, in the following format:

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

 Colgate-Palmolive (India) Limited upholds the values of trust, transparency and respect across all internal and external 

interactions. The Company safeguards the privacy of all discrimination and harassment cases through a stringent 

zero-retaliation policy which ensures no adverse action is taken against an individual for complaining, reporting, 

participating or assisting in an investigation. We strongly believe that individuals should be able to raise concerns 

without the fear of retaliation. Any violations against the policy are investigated by the relevant committee and 

appropriate remedial action is undertaken. We ensure regular communication to increase awareness regarding ethics 

and compliance issues, relevant policies and available mechanisms that can be availed to raise concerns on retaliation.

Particulars FY 2025-26

Total Complaints reported under Sexual Harassment on of Women at 

Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees / workers

Complaints on POSH upheld

FY 2024-25

6

2.10%

5

4

1.49%

4

9. Do human rights requirements form part of your business agreements and contracts?

 Yes, our Human Rights Policy is an integral component of all agreements and contracts that are entered by the 

Company.

Note: Considering non-permanent/contractual female staff, the % for FY 2025-26 would be 0.48%. The FY 2024-25 data has been restated for 

consistency with the revised methodology.
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11. Provide details of any corrective actions taken or underway to address significant risks/concerns arising from 

the assessments at Question above.

 During the assessment, there were no concerns observed.

Leadership Indicators

1. Details of a business process being modified/introduced as a result of addressing human rights grievances/ 

complaints:

 Although no instances were observed that required modification of the existing process, we continually monitor and 

remain vigilant for any potential need of modification.

2. Details of the scope and coverage of any Human rights due diligence conducted:

 Human Rights Due Diligence is carried out for all direct business operations including manufacturing plants, sales 

branch offices and Head Office. Our due diligence process assesses human rights risks in freedom of association, 

health & safety, child labor, forced labor, discrimination & harassment, diversity & inclusion and wages & working 

hours. For suppliers and third- party vendors, Colgate-Palmolive (India) Limited's SRSA program assesses risks across 

human rights, health and safety, ethics, and legal aspects.

3. Is the premise/office of the entity accessible to differently-abled visitors, as per the requirements of the 

Rights of Persons with Disabilities Act, 2016?

 Yes, the Company has undertaken an access audit to determine level of modifications required for upgrading 

infrastructure in line with the needs of Person with Disability (PwD) individuals. In certain locations of Colgate-

Palmolive (India) Limited, office premises and infrastructure continues to modify to enable a comfortable working 

environment for differently abled visitors and employees.

4. Details on assessment of value chain partners.

Particulars
% of value chain partners (by value of business done

with such partners) that were assessed

Sexual harassment

Discrimination at workplace

Child Labour

Forced/ involuntary Labour

Wages

82.5%

82.5%

82.5%

82.5%

82.5%

5. Provide details of any corrective actions taken or underway to address significant risks/concerns arising from 

the assessments at Question above.

 Based on SEDEX assessment, a detailed action plan is currently being sought from all the respective suppliers in a 

timely manner. The Company diligently tracks actions and publishes corresponding reports to ensure 100% adherence. 

PRINCIPLE 5

10. Assessments for the year:

Particulars
% of your plants and offices that were assessed 

(by entity or statutory authorities or third parties)

Child Labour
Forced / involuntary Labour
Sexual harassment
Discrimination at workplace
Wages

100%
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PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment 

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format.

Parameter FY 2025-26 FY 2024-25

Total electricity consumption (A)

Total fuel consumption (B)

Energy consumption through other sources (C)

Total energy consumed from renewable sources (A+B+C)

55,098.86

Nil

Nil

55,098.86

53,195.27

Nil

Nil

53,195.27

From Renewable Sources

Total electricity consumption (D)

Total fuel consumption (E)

Energy consumption through other sources (F)

Total energy consumed from Non-renewable sources (D+E+F)

Total energy consumed (A+B+C+D+E+F)

Energy intensity per rupee of turnover (Total energy 

consumed / Revenue from operations)

Energy intensity per rupee of turnover adjusted for Purchasing 

Power Parity (PPP) (Total energy consumed / Revenue from

operations adjusted for PPP)

Energy intensity in terms of physical output

Energy intensity (optional) - the relevant metric may be 

selected by the entity

1,41,166.19

38,120.58

Nil

1,79,286.78

2,34,385.64

0.39

78.66

1.77

N.A.

1,37,420.04

41,848.56

Nil

1,79,268.61

2,32,463.88

0.39

79.05

1.62

N.A.

From Non-Renewable Sources

Unit

GJ

GJ

GJ

GJ

GJ

GJ

GJ

GJ

GJ

(GJ/ 

₹ Lakhs)

(GJ/million 

US$)

(GJ/tonne of 

production)

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency. (Y/N) If yes, the name of the external agency. Yes. Assurance was carried out by DNV Business Assurance 

India Private Limited.

2. Does the entity have any sites/facilities identified as designated consumers (DCs) under the Performance, 

Achieve, and Trade (PAT) Scheme of the Government of India?  No

 If yes, disclose whether targets set under the PAT scheme have been achieved. In case targets have not been 

achieved, provide the remedial action taken, if any. Not Applicable

3. Provide details of the following disclosures related to water, in the following format.

Parameter FY 2025-26 FY 2024-25

Water withdrawal by source (in kilolitres)

(i) Surface water

(ii) Ground water

(iii) Third-party water

(iv) Seawater / desalinated water

(v) Others (Rain water harvested and used)

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover  Lakhs))(Water consumed/turnover (in ₹

Water intensity per rupee of turnover adjusted for Purchasing Power 

Parity (PPP) (Total water consumption / Revenue from operations adjusted for 

PPP) (KL/million US$)

Water intensity in terms of physical output

(Water consumed / tonne of production)

Water intensity (optional) the relevant metric may be selected by the entity

Nil

1,02,678.00

1,21,907.00

Nil

17,960.20

2,42,545.20

1,98,221.31

0.33

66.52

1.50

N.A.

Nil

1,00,257.00

1,36,861.42

Nil

21,589.80

2,58,708.22

2,06,763.22

0.34

70.31

1.45

N.A.

The table does not include the attributes of IRECs procured to convert non-renewable to renewable energy, based on RE100 guidelines. After including 

that, the renewable energy will become 1,18,075.81 GJ, and non-renewable energy will become 1,16,309.83 GJ.
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4. Provide the following details related to water discharged:

5. Has the entity implemented a mechanism for Zero Liquid Discharge?

Yes, the manufacturing sites located at Sanand and Goa recycle and reuse 100% of the wastewater generated within

the premises. The treated water is used for gardening, toilet flushing, and in utilities.

If yes, Provide details of its coverage and implementation.

Two sites (Sanand and Goa) of the Company are covered to showcase its efforts towards ensuring zero liquid discharge

outside the site boundary.

The Baddi manufacturing site treats 100% of the wastewater, which is further sent to a common industrial wastewater treatment plant as per the 

mandatory requirement in its consent to operate.

The Sri City manufacturing site and Head office recycles some water as per the norms stipulated by the local government. The recycled water is used 

for gardening purposes. 

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format.

Parameter FY 2025-26 FY 2024-25

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface Water

No treatment

With treatment (please specify level of treatment)

(ii) To Groundwater

No treatment

With treatment (please specify level of treatment)

(iii) To Seawater

No treatment

With treatment (please specify level of treatment)

(iv) Sent to third-parties

No treatment

With treatment (Secondary treatment)

(v) Others (Common Water Treatment Plant)

No treatment

With treatment (Tertiary treatment)

Total water discharged (in kilolitres)

Nil

Nil

Nil

Nil

Nil

Nil

20,389.89

23,934.00

Nil

Nil

44,323.89

Nil

Nil

Nil

Nil

Nil

Nil

10,986.00

26,160.00

14,799.00

Nil

51,945.00

Parameter Unit FY 2025-26 FY 2024-25

NOx

SOx

Particulate matter (PM)

Persistent organic pollutants (POP)

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others (Please specify)

Kg

Kg

Kg

2,271.71

355.99

2,259.88

Nil

Nil

Nil

Nil

5,456.70

768.77

2,941.15

Nil

Nil

Nil

Nil

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external 

agency. (Y/N) If yes, name of the external agency. No.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external 

agency. (Y/N) If yes, the name of the external agency. Yes. Assurance was carried out by DNV Business Assurance 

India Private Limited.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency. (Y/N) If yes, the name of the external agency. Yes. Assurance was carried out by DNV Business Assurance 

India Private Limited.
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7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following

format.

Parameter FY 2025-26 FY 2024-25Unit

Total Scope 1 emissions (tCO e) 2

(Break-up of the GHG into CO2, CH4, N2O, HFCs, PFCs, 

SF6, NF3, if available)

Total Scope 2 emissions (tCO e) market-based*2

Total Scope 1 and Scope 2 emissions per rupee of 

turnover (Total Scope 1 and Scope 2 GHG emissions / 

Revenue from operations)

Total Scope 1 and Scope 2 emission intensity per 

rupee of turnover adjusted for Purchasing Power 

Parity (PPP) (Total Scope 1 and Scope 2 GHG emissions 

/ Revenue from operations adjusted for PPP)

Total Scope 1 and Scope 2 emission intensity in terms 

of physical output

Total Scope 1 and Scope 2 emission intensity (optional) 

the relevant metric may be selected by the entity

Metric tonnes of CO2

equivalent

 (tCO e/  Lakhs)₹2

(tCO e/tonne 2

of production)

2,395.83

15,420.66

0.03

5.98

0.13

N.A.

2,651.93

23,048.46

0.04

8.74

0.18

N.A.

8. Does the entity have any project related to reducing Green House Gas emissions?

In addition to CNG piped gas at Goa and Sanand sites, Baddi site also started using CNG piped gas, to further reduce

CO  emission. Sricity and Sanand sites have onsite Solar power generating plants. All the sites use environment-2

friendly refrigerants. The Company ensures that all new machines and equipment are energy efficient and has replaced

old equipment with energy efficient equipment thereby optimizing energy usage and strives to reduce the carbon

footprint of the product.

9. Provide details related to waste management by the entity, in the following format.

Parameter FY 2025-26 FY 2024-25

Plastic waste (A)

E-waste (B)

Bio-medical waste (C)

Construction and demolition waste (D)

Battery waste (E)

Radioactive waste (F)

Other Hazardous waste (G)

Other Non-hazardous waste generated (H)

Total (A+B+C+D+E+F+G+H)

Waste intensity per rupee of turnover

(Total waste generated / Revenue from operations in ₹ Lakhs)

Waste intensity per rupee of turnover adjusted for Purchasing Power 

Parity (PPP) (Total waste generated / Revenue from operations adjusted for 

PPP) (MT/million US$)

Waste intensity in terms of physical output

(Total waste generated/Tonne of production)

Waste intensity (optional) – the relevant metric may be selected by the entity

Total Waste generated (in metric tonnes)

Metric tonnes of CO  2

equivalent

(tCO e/million US$)2

*Scope 2 emissions have been updated from location-based to market-based as Colgate-Palmolive (India) Ltd has purchased iRECs as part of its GHG 

emissions reduction initiative.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external 

agency. (Y/N) If yes, name of the external agency. Yes. Assurance was carried out by DNV Business Assurance India 

Private Limited.

3,127.76

5.30

9.83

631.61

15.92

Nil

1,046.50

2,820.39

7,657.31

0.01

2.57

0.06

N.A.

2,810.92

3.87

9.68

0.46

14.67

Nil

435.11

3,168.63

6,443.34

0.01

2.19

0.05

N.A.
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For each category of waste generated, total waste recovered through recycling, re-using or other recovery 

operations (in metric tonnes)

Category of waste

(i) Recycled

(ii) Re-used

(iii) Other recovery operations

Total

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration

(ii) Landfilling

(ii) Other disposal operations

Total

4,120.02

2,716.00

771.32

7,607.34

44.84

5.13

Nil

49.98

4,049.71

2,345.57

Nil

6,395.28

39.05

9.01

Nil

48.06

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency. (Y/N) If yes, the name of the external agency. Yes. Assurance was carried out by DNV Business Assurance 

India Private Limited.

Parameter FY 2025-26 FY 2024-25

9. Provide details related to waste management by the entity, in the following format. (cont.)

10. Briefly describe the waste management practices adopted in your establishments. Describe the strategy

adopted by your company to reduce the usage of hazardous and toxic chemicals in your products and

processes and the practices adopted to manage such wastes.

The Company is committed to responsible waste management and environmentally sound operational practices.

Hazardous waste generated from operations is managed and disposed of through authorized government-approved

agencies in compliance with applicable regulations. Used batteries are channelized to Pollution Control Board-

authorized recyclers/manufacturers under buy-back arrangements to support responsible recycling practices.

The Company also endeavors to optimize product development and operational processes to minimize hazardous

waste generation and reduce dependence on hazardous chemicals wherever feasible. In addition, efficient laboratory

testing equipment and process improvements have been adopted to optimize chemical usage and support waste

minimization efforts.

11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife

sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones, etc.) where

environmental approvals/clearances are required, please specify details in the following format:

Location of operations/offices Type of operations

Whether the conditions of environmental approval/

clearance are being complied with? (Y/N) If no, the 

reasons thereof and corrective action taken, if any.

Nil

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in

the current financial year:

Name and brief

details of project

EIA Notification

No.
Date

Whether conducted by 

independent external 

agency (Yes / No)

Results communicated 

in public domain

(Yes / No)

Relevant

Web link

Nil
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13. Is the entity compliant with the applicable environmental law/regulations/guidelines in India; such as the Water 

(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment Protection 

Act, and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Specify the law/regulation

/guidelines which was 

not complied with

Provide details 

of the non-

compliance

Any fines/penalties/action taken by regulatory 

agencies such as pollution control boards 

or by courts

Corrective 

action taken,

if any

All the Colgate- Palmolive (India) Limited manufacturing sites are compliant to all the mentioned norms

Leadership Indicators

1. Water withdrawal, consumption, and discharge in areas of water stress (in kilolitres): For each facility/plant 

located in areas of water stress, provide the following information:

 (i) Name of the area

  Country: India

  City: Sri City (Andhra Pradesh), Sanand (Gujarat), and Baddi (Himachal Pradesh)

 (ii) Nature of operations: Manufacturing

 (iii) Water withdrawal, consumption, and discharge in the following format:

Parameter FY 2025-26 FY 2024-25

Water withdrawal by source (in kiloliters)

(i) Into Surface Water

(ii) Groundwater

(iii) Third Party Water

(iv) Seawater/Desalinated Water

(v) Others

Total Volume of Water Withdrawal (KL)

Total Volume of Water Consumption (KL)

Water intensity per rupee of turnover 

(Water consumed/Turnover)

Water intensity (optional)

the relevant metric may be selected by the entity 

Water discharge by destination and level of treatment (in kiloliters)

(i) Into Surface Water

  No treatment

 With treatment (please specify level of treatment)

(ii) Into Groundwater

  No treatment

 With treatment (please specify level of treatment)

(iii) Into Seawater

  No treatment

 With treatment (please specify level of treatment)

(iv) Sent to third-parties

 No treatment

 With treatment (Secondary treatment)

(v) Others

  No treatment

 With treatment (please specify level of treatment)

Total water discharged (in KL)

Nil

57,236.00

98,655.00

Nil

12,427.20

1,68,318.20

1,37,239.20

0.23

N.A.

Nil

Nil

Nil

Nil

Nil

Nil

7,145.00

23,934.00

Nil

Nil

31,079.00

Nil

Nil

Nil

Nil

Nil

Nil

10,986.00

26,160.00

Nil

Nil

37,146.00

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external 

agency. No.

Nil

65,519.00

1,01,741.42

Nil

12,125.00

1,79,385.42

1,42,239.42

0.24

N.A.
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2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2025-26 FY 2024-25

Total Scope 3 emissions

(Break-up of the GHG into CO , CH4, N2O, HFCs,2

PFCs, SF6, NF3, if available)

Total Scope 3 emissions per rupee of turnover

Total Scope 3 emission intensity (optional) - the 

relevant metric may be selected by the entity

Metric tonnes
of CO2

equivalent

-

-

-

3. With respect to the ecologically sensitive areas reported in Question of Essential Indicators above, provide 

details of the significant direct & indirect impact of the entity on biodiversity in such areas along with 

prevention and remediation activities. 

  N.A.

4. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve 

resource efficiency, or reduce impact due to emissions/effluent discharge/waste generated, please provide 

details of the same as well as the outcome of such initiatives, as per the following format.

Initiative undertaken

Details of the initiative

(Web-link, if any, may be 

provided along-with summary)

Outcome of the initiative

AHU Duct Sealing Activity

Auto Tube Cleaning System 

for HVAC Chiller

NPD Power Saving Initiative

Compressor Optimizer 4.0

BLDC Motor Installation for 

HVAC Cooling Tower Fans

AHU duct sealing activities were 

undertaken at the Sri City facility 

between June 2025 and March 

2026 to reduce air leakage, improve 

airflow efficiency, and optimize 

HVAC system performance.

An automated tube cleaning 

system was installed for HVAC 

chillers at the Sanand facility to 

improve heat transfer efficiency, 

reduce scaling losses, and enhance 

chiller performance.

Five No Production Days (NPDs) 

were implemented at the Sanand 

facility during 2025 to minimize 

non-essential electricity 

consumption during periods of low 

operational activity.

Compressor Optimizer 4.0 was 

deployed at the Sanand facility in 

August 2025 to optimize 

compressor loading and improve 

compressed air system efficiency.

Conventional motors in HVAC 

cooling tower fans at the Sanand 

facility were replaced with energy-

efficient BLDC motors to reduce 

electricity consumption and 

improve operational reliability.

Reduction in HVAC air leakage and improved 

airflow management contributed to estimated 

annual electricity savings of 206,320 kWh.

Improved heat transfer efficiency and reduced 

scaling losses enabled estimated annual energy 

savings of 28,182 kWh.

Controlled shutdown of non-essential  

operations during NPDs resulted in estimated 

annual electricity savings of 97,797 kWh.

Optimization of compressor loading and 

compressed air usage led to estimated annual 

electricity savings of 107,799 kWh.

Adoption of high-efficiency BLDC motors 

reduced power consumption and achieved 

estimated annual electricity savings of 

121,759 kWh.

-

-

-

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external 

agency. No.
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Initiative undertaken

Details of the initiative

(Web-link, if any, may be 

provided along-with summary)

Outcome of the initiative

Magnetic Levitation Chiller 

Installation

Finishing Oil Ring Vacuum 

Pump

IE2 to IE4 Motor 

Replacement

Underground Cable Energy 

Saving Initiative

EC+ Fan Installation at 

Cooling Towers

New Technology Ozonator 

Installation

Rain water Collection

A magnetic levitation (Maglev) 

chiller was installed at the Goa 

facility to improve cooling 

efficiency through oil-free and 

high-efficiency chiller technology.

An energy-efficient finishing oil ring 

vacuum pump was installed at the 

Goa facility to optimize vacuum 

generation processes and reduce 

power consumption.

Existing IE2 motors at the Goa 

facility were replaced with high-

efficiency IE4 motors to enhance 

equipment performance and 

reduce electrical energy 

consumption.

Underground cable optimization 

measures were implemented at

the Goa facility to improve power 

transmission efficiency and reduce 

diesel consumption associated

with operations.

EC+ fans were installed at cooling 

towers at the Baddi facility to 

improve airflow efficiency and 

reduce electricity consumption in 

cooling operations.

A new technology-based ozonator 

was installed at the Baddi facility to 

improve process efficiency and 

optimize energy utilization in 

treatment operations.

    Collection of roof rain water

Deployment of energy-efficient Maglev chiller 

technology significantly reduced cooling energy 

demand, resulting in estimated annual electricity 

savings of 564,748 kWh.

Improved efficiency in vacuum generation 

processes contributed to estimated annual 

electricity savings of 104,886 kWh.

Replacement with IE4 motors enhanced motor 

efficiency and delivered estimated annual 

electricity savings of 67,170 kWh.

Improved transmission efficiency reduced diesel 

consumption by approximately 39,800 liters, 

contributing to an estimated emissions 

reduction of 106.89 MT of CO e.2

Enhanced airflow efficiency in cooling tower 

operations resulted in estimated annual 

electricity savings of 26,200 kWh.

Improved operational efficiency and optimized 

energy utilization resulted in estimated annual 

electricity savings of 12,590 kWh.

Rainwater harvesting at Sricity, Sanand, and Goa 

saves 17,941 KL of water annually. These initiatives 

reduce consumption and enhance groundwater 

recharge as part of broader water conservation 

efforts.

5. Does the entity have a business continuity and disaster management plan? Give details in 100 words/web link.

 Yes, all manufacturing sites have a comprehensive Business Continuity Plan (BCP) and Disaster Management Plan to 

effectively manage any emergency, disaster and crisis. The identified risks and the corresponding remedial actions are 

covered in the plan. A line of command and procedure to be followed is established. The resilience of these plans 

under different disruption scenarios are tested on an on-going basis. The Company has also ensured that each site 

can also produce products from other locations in case of any production delay, disruption, or local disaster.
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6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What 

mitigation or adaptation measures have been taken by the entity in this regard?

 No adverse impacts are identified to the environment arising from the value chain. All plants have a comprehensive 

Business Continuity Plan in case of any adverse impacts or disasters. Moreover, the Company has Enhanced Supplier 

Management (ESM) processes in place. ESM is the Company's global audit and risk assessment process to identify 

potential risks and ensure preventive and mitigation measures to ensure minimal damage.

7. Percentage of value chain partners (by value of business done with such partners) that were assessed for 

environmental impacts.

 94 Suppliers which contribute to 82.5% of the spends.

8. How many Green Credits have been generated or procured:

 a. By the listed entity

  As part of Colgate-Palmolive (India)'s environmental stewardship and decarbonization strategy, the company 

undertook the voluntary acquisition of carbon credits to mitigate its greenhouse gas emissions. Specifically, 

23,312 International Renewable Energy Certificates (I-RECs) were secured during the reporting period to promote 

renewable energy infrastructure. The company relies on these globally recognized, market-based mechanisms to 

meet its current climate targets, while continuously evaluating upcoming domestic frameworks like the MoEFCC's 

Green Credit Program (GCP) for strategic alignment.

 b. By the top ten (in terms of value of purchases and sales, respectively) value chain partners

  N.A.

PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is 

responsible and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/associations.

   9

 b. List the top 10 trade and industry chambers/associations (determined based on the total members of such 

body) the entity is a member of/affiliated to.

Federation of Indian Chambers of Commerce and Industry - FICCI 

The Associated Chambers of Commerce and Industry of India - ASSOCHAM

American Chamber of Commerce in India - AMCHAM

 Indian Beauty & Hygiene Association - IBHA

Confederation of Indian Industry - CII WESTERN REGION

The Advertising Standards Council of India - ASCI

Bombay Chamber of Commerce and Industry - BCCI

Indian Society of Advertisers - ISA

Confederation of Indian Industry -  CII National Medical Technology

Name of the trade and industry chambers/associations

Reach of trade and industry 

chambers/associations 

(State/National)

National

National

National

National

National

National

State

National

National

Name of authority Brief of the case Corrective action taken

N.A.

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by 

the entity, based on adverse orders from regulatory authorities.
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1.  Details of public policy positions advocated by the entity:

Public policy advocated
Method resorted

for such advocacy

Whether 

information 

available 

in public 

domain? 

(Yes/No)

Frequency of review 

by Board 

(Annually/

Half yearly/

Quarterly/Others - 

please specify)

Web Link,

if available

Colgate-Palmolive (India) 

Limited pursues its advocacy 

agenda independently and 

also through trade 

associations such as CII, FICCI 

and IBHA. The topics covered 

under these initiatives include 

notifications and circulars 

under Data Privacy Laws, 

Drugs & Cosmetics Act, Legal 

Metrology Laws, Bureau of 

Indian Standards etc.

The Company makes 

written submissions 

and participates in 

meetings (virtually

and in person) 

through

delegations as per 

the requirements for 

better expression of 

concerns and 

viewpoints

Yes Annually

Essential Indicators

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development.

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the 

current financial year.

Name and brief details of project

SIA

Notification

No.

Date of

notification

Whether 

conducted by 

independent 

external agency 

(Yes/No)

Results 

communicated 

in public 

domain

(Yes/No)

Web Link,

if available

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken 

by your entity:

Name and brief 

details of project
District

No. of Project

Affected

Families (PAFs)

% of PAFs

covered by R&R

Amounts paid to

PAFs in the FY 

(in ₹)

N.A.

State

Water Augmentation for Livelihoods 

& Women Empowerment

Financial and Digital Literacy Program

KIS Scholarship Program

Bright Smiles, Bright Futures®

Waste Management

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

https://www.col

gateinvestors.co

.in/shareholder-

information/

2024-25

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Leadership Indicators

PRINCIPLE 7

https://www.colgat

einvestors.co.in/me

dia/2938/public-

policy-

advocacy.pdf
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Directly sourced from MSMEs/small producers

Directly from within India

Rural

Semi-Urban

Urban

Metropolitan

3. Describe the mechanisms to receive and redress grievances of the community.

 The Company extensively engages with the community on a regular basis during annual program review, community 

meetings, and focused group discussions. These exercises provide a platform for any individual or groups to raise 

their concerns. All meetings between the CSR representatives and teams along with NGOs and communities are 

recorded in a structured manner to gauge impacts, strengths, challenges and scope for improvement.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers 

employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost.

Particulars

Location

FY 2025-26

FY 2025-26

FY 2024-25

FY 2024-25

8.84%

92.70%

-

40.46%

8.32%

51.23%

15.26%

91.60%*

-

36.71%

5.79%

57.50%

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 

Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

No negative impacts have been identified

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts 

as identified by government bodies:

State Aspirational District
Amount 

spent ₹

Andhra Pradesh

Bihar 

Gujarat

Jammu and Kashmir

Jharkhand

Karnataka

Maharashtra

Rajasthan

Tamil Nadu

Uttar Pradesh

Uttarakhand

West Bengal

Visakhapatnam, Vizianagaram, YSR (Kadapa)

Begusarai, Muzaffarpur, Sitamarhi

Narmada

Kupwara

East Singhbhum

Bijapur, Gadag, Raichur

Chhatrapati Sambhajinagar, Jalgaon

Baran, Karauli

Virudhunagar

Bahraich, Balrampur

Haridwar

Nadia

11,00,000

2,25,000

25,000

75,000

75,000

3,45,000

3,45,000

90,000

40,000

75,000

75,000

1,05,000

Keep India Smiling Scholarship Program - Data on Aspirational District

Number of Students

Impacted

20

3

1

1

1

8

7

2

2

5

1

3

*FY 2024-25 data has been restated based on a revised methodology to ensure consistency in reporting and align with Industry Standards.

Note: Data represents only permanent employees and workers

PRINCIPLE 8
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4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity 

(in the current financial year), based on traditional knowledge

Intellectual Property based on

traditional knowledge

Owned/Acquired 

(Yes/No)

Benefit shared 

(Yes/No)

Basis of calculating 

benefit share

N.A.

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related 

disputes wherein usage of traditional knowledge is involved

Name of authority Brief of the Case Corrective action taken

Nil

6. Details of beneficiaries of CSR Projects:

Particulars Project

% of beneficiaries from

vulnerable and

marginalized groups

Bright Smiles, Bright Futures® 

(Improve oral health through 

education and awareness 

amongst children)

Keep India Smiling

(Promote Education, Women 

Empowerment and support District 

specific developmental needs)

Water & Waste Management 

(Environmental Sustainability and 

Livelihoods Program)

Bright Smiles, Bright Futures

Keep India Smiling 

Scholarship Program

Financial & Digital 

Literacy Program

Waste Management Program

Water Augmentation

for Livelihoods &

Women Empowerment 

Program

3. a. Do you have a preferential procurement policy where you give preference to purchase from suppliers 

comprising marginalized/vulnerable groups? : No

 Noneb. From which marginalized/vulnerable groups do you procure? : 

  N.A.c. What percentage of total procurement (by value) does it constitute? :

No. of persons 

benefitted from

CSR Projects

1,10,00,000

1,000

1,00,000+

88,700+

40,000

Through its diverse programs, 

the Company plans to reach 

larger number of beneficiaries 

belonging from vulnerable

and marginalized groups. 

Currently, more than 

95% of the beneficiaries 

include children, youth, 

women and men belonging 

from tribal, rural, semi-urban 

and urban communities who 

are economically marginalized 

and underserved. The 

Company has initiatives in 

areas with lack of access to 

natural resources like water
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Number Reasons for recall

PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible manner 

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

 At Colgate-Palmolive (India), we lead with a consumer-first mindset, believing that open communication is the 

foundation of long-term trust. To stay connected, we offer multiple touchpoints for feedback, including our website, 

social media, WhatsApp, and the contact details found on every product label. All concerns are handled by a dedicated 

team committed to providing efficient and timely resolutions. To ensure excellence, we utilize a validated Consumer 

Data Management System to document every interaction, ensuring all matters are resolved in strict accordance with 

our global consumer satisfaction policy.

2. Turnover of products and/services as a percentage of turnover from all products/services that carry 

information about:

 Colgate-Palmolive (India) Limited is committed to providing consumers with accurate information related to product 

safety and regulatory compliance. Relevant details are clearly communicated on the packaging across its product 

portfolio.

Particulars As a percentage to total turnover

Environmental and social parameters relevant to the product

Safe and responsible usage

Recycling and/or safe disposal

100%

100%

100%

3. Number of consumer complaints in respect of the following:

Category

FY 2025-26

Received 

during 

the year

Pending 

resolution 

at end

of year

Remarks
Received 

during

the year

Pending 

resolution 

at end of

year

Remarks

FY 2024-25

Data privacy

Advertising

Cyber-security

Delivery of 

essential services

Restrictive Trade 

Practices

Unfair Trade 

Practices

Other

The Company 

receives and 

resolves all 

consumer queries in 

a timely and efficient 

manner. In FY 2025-

26 there were no 

complaints reported 

in respect of the 

identified matters.

Nil

Nil

Nil

Nil

Nil

Nil

Nil

-

-

-

-

-

-

-

4. Details of instances of product recalls on account of safety issues:

Voluntary recalls

Forced recalls

Nil

Nil

N.A.

N.A.

Nil

Nil

Nil

Nil

Nil

Nil

Nil

-

-

-

-

-

-

-

The Company 

receives and resolves 

all consumer queries 

in a timely and 

efficient manner. In 

FY 2024-25 there 

were no complaints 

reported in respect 

of the identified 

matters.

5. Does the entity have a framework/policy on cyber security and risks related to data privacy?

 Yes, The Company has a global cybersecurity policy which is available on the intranet to all its employees. The policy 

establishes a well-defined escalation process that employees can follow in case of suspicious behaviour. The 

Company also places the utmost priority on safeguarding customer privacy as reflected in the consumer privacy 

policy. This policy outlines responsible  practices related to customer data, their rights, and privacy mechanisms.

Particulars

 If available, provide a web link to the policy. 

 https://www.colgatepalmolive.co.in/legal-privacy-policy
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6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of 

essential services; cyber security and data privacy of customers; re-occurrence of instances of product 

recalls; penalty/action taken by regulatory authorities on safety of products/services. N.A.

7. Provide the following information relating to data breaches:

 a. Number of instances of data breaches: Nil

 b. Percentage of data breaches involving personally identifiable information of customers: Nil

 c. Impact, if any, of the data breaches: Nil

For Colgate-Palmolive (India) Limited

Place : Mumbai

Date : May 22, 2026

Prabha Narasimhan

Managing Director & 

Chief Executive Officer

(DIN : 08822860)

M. S. Jacob

Whole-time Director &

Chief Financial Officer 

(DIN : 07645510)

1. Channels/platforms where information on products and services of the entity can be accessed (provide web 

link, if available)

 Information regarding all products of Colgate-Palmolive (India) Limited is available on the Company's website and can 

be accessed at . Additionally, the Company publishes product information on several social www.colgate.com/en-in

media and e-commerce platforms.

2. Steps were taken to inform and educate consumers about the safety and responsible usage of products and/or 

services:

 Colgate-Palmolive (India) Limited ensures safe and responsible usage of the products through informative labeling. 

The packaging provides information regarding safe usage and disposal for the majority of products including tubes, 

cartons, brush packets, and bottle labels, among others. The Company's labelling and packaging also include 

information and symbols related to its initiatives to promote recycling. Additionally, product information is also 

available on the Company website and e-commerce sites.

3. Mechanisms are in place to inform consumers of any risk of disruption/discontinuation of essential services.

 In case of any adverse scenario, the Company can leverage various mass media tools such as live TV, radio, print, 

social media platforms, e-commerce pages, and brand stores for communication. Additionally, the Company can send 

out emails and SMS to consumers who have opted for regular communication from Colgate-Palmolive (India) Limited.

4 a.  Does the entity display product information on the product over and above what is mandated as per local 

laws?

  Yes, the Company has a proactive approach to providing information on usage directions including information on 

the recommended quantity to be used and age limits, which are over and above the current regulatory 

requirements.

 b. Did your entity carry out any survey with regard to consumer satisfaction relating to the major 

products/services of the entity, significant locations of operation of the entity, or the entity as a whole?

  Yes

  If yes, provide details in brief.

  Colgate-Palmolive (India) Limited regularly conducts consumer satisfaction surveys to gauge consumer 

satisfaction in collaboration with the services of an independent provider. The scores of surveys are thoroughly 

analyzed to identify areas of improvement. This feedback provides valuable insights into enhancing processes, 

systems, and employee's skill capacity. To ensure that the corrective actions are undertaken efficiently, the 

Company has also implemented a follow-up monitoring mechanism.

Leadership Indicators

PRINCIPLE 9
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Colgate-Palmolive (India) Limited (Corporate Identity 

Number L24200MH1937PLC002700, hereafter referred to 

as ‘Colgate-Palmolive (India)’ or ‘the Company’) has 

commissioned DNV Business Assurance India Private 

Limited (‘DNV’, ‘us’ or ‘we’) to undertake an independent 

reasonable level of assurance of the Company’s 

disclosures in its Business Responsibility and Sustainability 

Report (hereafter referred to as ‘BRSR’) for the Financial 

Year (FY) 25-26. The disclosures include BRSR Core as per 

Annexure 17A of SEBI’s Master Circular for BRSR (Master 

Circular No. HO/49/14/14(7)2025-CFD-POD2/I/3762/2026, 

dated January 30, 2026).

INDEPENDENT ASSURANCE STATEMENT
to the Management of Colgate-Palmolive (India) Limited

DNV Headquarters, Veritasveien 1, P.O.Box 300, 1322 Høvik, Norway. Tel: +47 67 57 99 00. www.dnv.com

DNV Business Assurance India Private Limited Statement Number: DNV-2026-ASR-876613

Our competence, and Independence

DNV applies its own management standards and 

compliance policies for quality control, which are 

based on the principles enclosed within ISO/IEC 

17029:2019- Conformity Assessment General 

principles and requirements for validation and 

verification bodies and accordingly maintains a 

comprehensive system of quality control including 

documented policies and procedures regarding 

compliance with ethical requirements, professional 

standards, and applicable legal and regulatory 

requirements. DNV has complied with the Code of 

Conduct during the assurance engagement. DNV's 

established policies and procedures are designed 

to ensure that DNV, its personnel and, where 

applicable, others are subject to independence 

requirements (including personnel of other entities 

of DNV) and maintain independence where 

required by relevant ethical requirements.

This engagement work was carried out by an 

independent team of sustainability assurance 

professionals. During the reporting period i.e.,

FY 2025-26, DNV, to the best of its knowledge, was 

not involved in any non-audit/non-assurance work 

with the Company and its Group entities which 

could lead to any Conflict of Interest. DNV was not 

involved in the preparation of any statements or 

data included in the Report except for this 

Assurance Statement. DNV maintains complete 

impartiality toward stakeholders interviewed during 

the assurance process.
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Our Conclusion: 

Based on our review and procedures followed for 

reasonable level of assurance, DNV is of the opinion that, 

in all material aspects, the BRSR Core Key Performance 

Indicators (KPIs) under 9 ESG attributes (as listed in 

Annexure I of this statement) for FY 2025-26 are 

reported in accordance with reporting requirements 

outlined in Industry Standard on Reporting of BRSR Core.

Scope of Work and Boundary

The scope of our engagement includes a reasonable level 

of assurance of the ‘9 BRSR Core Attributes’ for the period 

FY 2025-26.

Boundary for the engagement covers the performance of 

Colgate-Palmolive (India)’s operations in India that fall 

under the direct operational control of the Company’s 

Legal structure. Based on the agreed scope with the 

Company, the boundary of reasonable assurance covers 

the operations of Colgate-Palmolive (India) across all 

locations in India for BRSR core attributes 5-9. For BRSR 

core attributes 1-4, the boundary is limited to 4 

manufacturing plants and head office in India.

Reporting Criteria and Standards

The disclosures have been prepared by Colgate-

Palmolive (India) in reference to:

Ÿ Industry Standard on Reporting of BRSR Core, Circular 

No.: SEBI/HO/CFD/CFD-PoD-1/P/CIR/2024/177 dated 

Dec 20, 2024.

Ÿ BRSR Core (Annexure 17A) as per Master Circular No. 

HO/49/14/14(7)2025-CFD POD2/I/3762/2026, “Master 

circular for compliance with the provisions of the 

Securities and Exchange Board of India (Listing 

Obligations and Disclosure Requirements) Regulations, 

2015 by listed entities”, dated January 30, 2026.

Ÿ Greenhouse Gas Protocol: A Corporate Accounting and 

Reporting Standard.

Annexure 7



Basis of our conclusion

As part of our independent assurance engagement, we 

have evaluated the reported environmental, social, and 

governance (ESG) information against the agreed criteria. 

Throughout the engagement, we exercised rigorous 

professional judgment and maintained a high level of 

professional skepticism to ensure the integrity and 

reliability of our conclusions.

As part of the assurance process, a multi-disciplinary team 

of assurance specialists performed assurance work for 

selected sites of Colgate-Palmolive (India). We carried out 

the following activities:

Ÿ Reviewed the disclosures under BRSR Core, 

encompassing the framework for assurance consisting 

of a set of Key Performance Indicators (KPIs) under 9 

ESG attributes. The Industry Standard on Reporting of 

BRSR Core used a basis of reasonable level of assurance.

Ÿ Evaluation of the design and implementation of key 

systems, processes and controls for collecting, managing 

and reporting the BRSR Core indicators. Assessment of 

operational control and reporting boundaries.

Ÿ Seek extensive evidence across all relevant areas, 

ensuring a detailed examination of BRSR Core 

indicators. Engaged directly with internal stakeholders 

to gather insights and corroborative evidence for each 

disclosed indicator.

Ÿ DNV audit team conducted on-site audits for data 
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Inherent Limitations

DNV’s assurance engagement assume that the data and 

information provided by the Company to us as part of our 

review have been provided in good faith, is true, complete, 

sufficient, and authentic, and is free from material 

misstatements. The assurance scope has the following 

limitations:

Ÿ The assurance engagement considers an uncertainty 

of ±5% based on materiality threshold for estimation/ 

measurement errors and omissions.

Ÿ DNV has not been involved in evaluation or assessment 

of any financial data/performance of the Company. 

DNV opinion on specific BRSR Core indicators (for total 

revenue from operations; Principle 3, Question 1(c) of 

Essential Indicators for Spending on measures towards 

well-being of employees and workers – cost incurred 

as a % of total revenue of the company; Principle 8, 

Question 4 of Essential Indicators, Principle 1, Question 

8 of Essential Indicators and Principle 1, Question 9 of 

Essential Indicators) relies on the third party audited 

financial reports of the Company. DNV does not take 

any responsibility of the financial data reported in the 

audited financial reports of the Company.

DNV Headquarters, Veritasveien 1, P.O.Box 300, 1322 Høvik, Norway. Tel: +47 67 57 99 00. www.dnv.com

DNV Business Assurance India Private Limited Statement Number: DNV-2026-ASR-876613

testing and also, to assess the uniformity in reporting 

processes and also, quality checks at different locations 

of the Company. Sites for data testing and reporting 

system checks were selected based on the percentage 

contribution each site makes to the reported indicator, 

complexity of operations at each location 

(high/low/medium) and reporting system within the 

organization. Sites selected for audits are listed in 

Annexure II.

Ÿ Interviews with selected senior managers responsible 

for management of disclosures and review of selected 

evidence to support environmental KPIs and metrics 

disclosed in the Report. We were free to choose 

interviewees and interviewed those with overall 

responsibility of monitoring, data collation and reporting 

the selected indicators.

Ÿ Verification of the consolidated reported performance 

disclosures in context to the Principle of Completeness 
TMas per VeriSustain  Protocol, V6.0 for reasonable level 

of assurance for the disclosures.

Assurance Methodology/Standard and 

Level of Assurance

The assurance engagement has been carried out in 
TMaccordance with DNV’s VeriSustain  protocol, V6.0, which 

is based on our professional experience and international 

assurance practice, and the international standard in 

Assurance Engagements, ISAE 3000 (revised) - Assurance 

Engagements other than Audits or Reviews of Historical 
TMFinancial Information. DNV’s VeriSustain  Protocol, V6.0 

has been developed in accordance with the most widely 

accepted reporting and assurance standards. Apart from 
TMDNV’s VeriSustain  protocol (V6.0), DNV team has also 

followed ISO 14064-3 - Specification with guidance for the 

verification and validation of greenhouse gas statements 

to evaluate disclosures w.r.t. Greenhouse gases.



Responsibility of the Company

Colgate-Palmolive (India) has the sole responsibility for 

the preparation of the BRSR and is responsible for all 

information disclosed in the BRSR Core and BRSR. The 

Use and distribution of Assurance statement

This assurance statement, including our conclusion 

has been prepared solely for the exclusive use and 

benefit of management of the company and solely 

for the purpose for which it is provided. TO the fullest 

extent permitted by law, DNV does not assume 

responsibility to anyone other than company for 

DNV's work or this assurance statement. We have 

not performed any work, and do not express any 

conclusion, on any other information that may be 

published outside of the Report and/or on 

Company's website for the current reporting period.

The use of this assurance statement shall be 

governed by the terms and conditions of the 

contract between DNV and Colgate-Palmolive (India). 

DNV does not accept any liability if this assurance 

statement is used for any purpose other than its 

intended use, nor does it accept liability to any third 

party in respect of this assurance statement.

For DNV Business Assurance India Private Limited,

Jas Sahib Singh Chadha

Lead Verifier

Anjana Sharma

Assurance Reviewer

Assurance Team: Ankita Parab, Sudharshan K, Himanshu Babbar, Poornachander Maratha

23/06/2026, Bengaluru, India.
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DNV’s Responsibility

In performing this assurance work, DNV’s responsibility is 

to the Management of the Company; however, this 

statement represents our independent opinion and is 

intended to inform the outcome of the assurance to the 

stakeholders of the Company. DNV disclaims any liability 

or co-responsibility for any decision a person or entity 

would make based on this assurance statement.

DNV Headquarters, Veritasveien 1, P.O.Box 300, 1322 Høvik, Norway. Tel: +47 67 57 99 00. www.dnv.com

DNV Business Assurance India Private Limited Statement Number: DNV-2026-ASR-876613

Company is responsible for maintaining processes and 

procedures for collecting, analyzing and reporting the 

information and also, ensuring the quality and consistency 

of the information presented in the Report. Colgate-

Palmolive (India) is also responsible for ensuring the 

maintenance and integrity of its website and any 

referenced BRSR disclosures on their website.

Ÿ The assessment is limited to data and information 

within the defined Reporting Period. Any data outside 

this period is not considered within the scope of 

assurance.

Ÿ Data outside the operations specified in the assurance 

boundary is excluded from the assurance, unless 

explicitly mentioned otherwise in this statement.

Ÿ The assurance does not cover the Company's 

statements that express opinions, claims, beliefs, 

aspirations, expectations, aims, or future intentions. 

Additionally, assertions related to Intellectual Property 

Rights and other competitive issues are beyond the 

scope of this assurance.

Ÿ The assessment does not include a review of the 

Company's strategy or other related linkages 

expressed in the Report. These aspects are not within 

the scope of the assurance engagement.

Ÿ The assurance does not extend to mapping the Report 

with reporting frameworks other than those specifically 

mentioned. Any assessments or comparisons with 

frameworks beyond the specified ones are not 

considered in this engagement.

Ÿ Aspects of the Report that fall outside the mentioned 

scope and boundary are not subject to assurance. The 

assessment is limited to the defined parameters.

Ÿ The assurance engagement does not include a review of 

legal compliances. Compliance with legal requirements 

is not within the scope of this assurance, and the 

Company is responsible for ensuring adherence to 

relevant laws.



Annexure II

Sites selected for audits

Site Location

Head Office (remote)

Manufacturing plants (on-site)

Manufacturing plants (remote)

S.no

1.

2.

3.

Mumbai, Maharashtra

Baddi, Himachal Pradesh

Sanand, Gujarat

Sri City, Andhra Pradesh

Goa

BRSR Core KPIs - Reasonable level of assurance

Ÿ Section C: Principle Wise Performance Disclosure-

- Principle 1- Essential Indicator 8, 9

- Principle 3- Essential Indicator 1-c, 11

- Principle 5- Essential Indicator 3-b, 7

- Principle 6- Essential Indicator 1*, 3, 4, 7**, 9

- Principle 8- Essential Indicator 4, 5

- Principle 9- Essential Indicator 7

Annexure I

* Energy consumption data is reported as per the BRSR core Industry Standard requirements. Colgate-Palmolive (India) has purchased I-RECs to 

convert their non-renewable energy to renewable as per US EPA and RE100 guidelines. DNV’s assurance boundary is limited to the data reported as per 

the requirements outlined in the Industry Standard on Reporting of BRSR Core.

** Scope 1 GHG emissions are calculated based on 2006 IPCC Guidelines for National Greenhouse Gas Inventories, IPCC sixth assessment report and 

GHG Protocol 2024. Scope 2 GHG emissions for India operations are calculated based on the emission factor for Grid Electricity in Central Electricity 

Authority, Govt. of India, CO  baseline database for Indian Power Sector, version 21. Scope 2 emission data have been calculated by market-based 2

approach.
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