(Formerly known as Eraaya Lifespaces Limited)
CIN: L74899DL1967PLC004704
B X Corporate Office: Vikas House,3, Arihant Nagar
Punjabi Bagh West, Delhi-110026

Listing Compliance Department October 15, 2026
BSE Limited

Phirozee Jeejeebhoy Towers,

Dalal Street, Fort,

Mumbai — 400001

Scrip Code: 531035 (ISIN: INE432F01032)

Subject: Statement of Investor Complaints pursuant to Regulation 13(3) of the
SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, for the quarter ended September 30, 2026

Dear Sir / Madam,

Please find enclosed herewith the Statement of Investor Complaints pursuant to
Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015 for the quarter ended September 30, 2026.

We hereby request you to take this information on record.
Thanking you,

Yours Faithfully,
For Ebix Limited
(formerly known as Eraaya Lifespaces Limited)
Urvashi  Gonomer
Date: 2026.10.15

U pad hyay 13:26:11 +05'30'

Urvashi Upadhyay
Company Secretary & Compliance Officer

iiin www. eraayalife. com G +91 1144191919 O contact@ eraayalife. com

Regd. Office: 54, Janpath, New Delhi, India-110001
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October 3, 2026
REF: SFSPL/QTR/September/2026

COMPANY SECRETARY
EBIX LIMITED(FORMERLY KNOWN AS ERAAYA LIFESPACES LTD)
54, JANPATH NEW DELHI 110001 :

Sub: Statement of Investor Complaints as per Regulation 13(3) of (LODR), 2015

Dear Sir/Madam,

This is to inform you that our Company EBIX LIMITED(FORMERLY KNOWN AS ERAAYA LIFESPACES
LTD) having CIN: L74899DL1967PLC004704 is registered on the SCORES platform of the SEBI in
order to handle investor’s complaints electronically. .

As required under regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations

2015, this is the list of complaints received from complainants, complaints resolved as pending for
consideration.

Number of investors | Complaints received | Complaints disposed of | Complaints remaining
complaints pending. at | during the Quarter during the Quarter From | unresolved at the end
the beginning of the | From 1st July, 2026 To | 1st July, 2026 To 30th | of Quarter Ended on
quarter starting from 1st | 30th September, 2026 September, 2026 30th September, 2026
July, 2026

NIL NIL NIL NIL

Please find the details hereunder:-

S.No. | Received Pending at the Received Resolved Total
From end of last During the Pending
‘ quarter Quarter X
1 Directly from NIL NIL NIL NIL
| Investors .
2 SEBI SCORES NIL NIL NIL NIL
3 SEBI ODR Portal NIL NIL NIL NIL
4 Stock NIL NIL NIL NIL
£, Exchanges : Aian R
5 Other Sources NIL NIL NIL NIL
(fAny) : : Sl
6 Grand Total NIL NIL NIL NIL

We hereby certify that we have Nil pending complaints at our end for the period.

Thanking you,

For Skyline Fin

Vijay Ku
(Authorised Signatory)
Investor Grievances Cell

Mumbai Office: A-506, Dattani Plaza, Andheri Kurla Road, Safeed Pool, Mumbai-400072
Tel.: +91-22-49721245, 28511022, E-mail: mumbai@skylinerta.com
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